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1. Background

The CSU is the nation’s largest four-year public university system with 23 campuses and eight off-campus
centers. The CSU educates approximately 486,000 students and employs nearly 56,000 faculty and staff. The
CSU is authorized to grant baccalaureate and master’'s degrees as well as teaching credentials. The CSU is
committed to attracting and retaining a diverse workforce that thrives in the pursuit of excellence for students and
all members of the CSU community. The CSU is governed by a Board of Trustees that appoints the chief
executive officer of the system (the chancellor), Chancellor’'s Office executive officers (executive vice
chancellors/vice chancellors), as well as the president of each campus.

As one of California’s public postsecondary systems of higher education, the CSU is committed to":

1. Attracting and retaining the most highly qualified individuals whose knowledge, experience, and contributions
best serve students and advance the university’s mission

2. Fair and reasonable compensation design, application, and delivery

3. Policies and practices compliant with all applicable federal, state, and local regulations and laws

4. Compensation systems that are fiscally sound and that do not exceed the CSU’s annual operating budget

Mercer is a global consulting firm specializing in providing advice and solutions to organizations in the areas of
health, investments and retirement, workforce and careers, and mergers and acquisitions. While serving all
industries, Mercer has worked with over 500 US higher education institutions across its lines of business. Mercer
was engaged in the fall of 2021 to review the compensation program at the CSU for its staff (non-faculty and
non-management) represented employees. The study included a review of: potential salary issues of inversion
and compression, competitiveness of employee pay to the external market as well as the competitiveness of the
classification and compensation systems and policies. The study also included the design, costing, evaluation
and recommendation of solutions, including but not limited to designing alternative salary structures including a
step structure. The staff compensation program study covered the following bargaining units and associated
employees:

Figure 1: Study Population as of 10/31/2021

Unit Employee Group 10/31/2021
HEADCOUNT
1 UAPD (Union of American Physicians and Dentists) 94
2 CSUEU (Medical employees) 683
5 (Labor and service employees) 2,108
7 (Clerical employees) 4,229
9 (Technical employees) 8,240
14 (ALCP instructors) 2
4 APC  (Academic Professionals of California) 3,295
6  Teamsters Local 2010 1,036
8 SUPA (Statewide University Police Association) 333
10 IUOE (International Union of Operating Engineers) 14
11 UAW (United Auto Workers) 10,436

" Derived from Board of Trustees Policy on Compensation (Nov. 2019)



https://calstate.policystat.com/policy/9852563/latest
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2. Study Process

To complete the comprehensive staff compensation program study, Mercer used the following methodology and
project steps:

a) Data and discovery: Gathered and reviewed CSU data on pay, structures, and administration of pay
practices. Reviewed current practices within higher education, public institutions in the state of California,
and general industry best practices. Conducted listening sessions with staff employees and their direct
management and listened to CSU stakeholders to understand the current state. Five thousand and five
employees participated in online focus groups.

b) Job framework: Reviewed the current classification system of the CSU to identify opportunities to align
work performed at the CSU and appropriate job groupings with the external market.

c) Salary Compression/inversion Analysis: Conducted a thorough review of CSU'’s staff employee salaries
to compare internal alignment of pay among CSU employees.

d) Market benchmarking: Established a consistent methodology (described in Section 6) to match all
represented staff CSU job families and levels to relevant external market data.

e) Gap Analysis: Conducted a market gap analysis to understand alignment to the external marketplace.

f) Salary structure design alternatives: Developed two salary structure models (traditional grade structure
and salary-step structure); discussed advantages and policy/procedure implications with the project team;
and determined the preferred future salary structure for non-faculty staff represented by a union

g) Alignment and model selection: Conducted strategy sessions with union and CSU human resources
leadership to discuss findings, the recommended program, and required investment to implement the
recommendations.
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3. Data and Discovery

As a part of the discovery process, Mercer facilitated Virtual Focus Groups using the Remesh platform. Remesh
is a research tool to collect real-time opinions and data. Remesh was a great option to gather input across
CSU’s multiple campuses, bargaining units, and functions because of its ability to gather quantifiable data (likert
scales) as well as viewpoints in employee’s own words at a large scale. Remesh can gather the kind of insights
gleaned from small focus groups but at the scale of digital surveys (5,000+ CSU employees), without the
drawback of only capturing one-way feedback. We chose Remesh because the anonymity, scope and scale of
the platform let us hear more voices, including those who typically would not speak up in person. The tool also
allowed peers to freely validate each other's comments and observations because the tool is equipped with an
artificial intelligence and upvoting engine that clusters and aggregates responses. This allowed us to provide the
CSU with validated themes from our sessions. Remesh has been utilized by Research teams, the United
Nations, as well as more than 1000 companies to engage, exchange ideas, and have a dialogue with groups of
people.

Mercer held seven virtual listening sessions over a two week period - over 5,000 employees and managers
representing all of the staff bargaining units provided feedback. The focus group sessions included open ended
questions, polls, and opportunity for participants to provide their personal opinions. The open ended questions
provided robust data in employee’s own words.

With those sessions Mercer captured common themes of employee sentiment around classifications,
compensation, compression and inversion, pay equity, transparency, administration and opportunities for
advancement at the CSU.

Figure 2: Focus Group Participants

Participants
(% of unit population)

1: UAPD (Union of American Physicians 15 (17%)
and Dentists)

2: CSUEU (Medical employees) 182 (26%)

4: APC (Academic Professionals of 1,007 (31%)
California)

5: CSUEU (Labor and service employees) 126 (6%)

6: Teamsters Local 2010 201 (20%)

7: CSUEU (Clerical employees) 1,065 (26%)

8: SUPA (Statewide University Police 11 (3%)

Association)

9: CSUEU (Technical employees) 1,734 (21%)

11: UAW (United Auto Workers) 6 (<1%)

14: CSUEU (ALCP instructors) 13 (more than
population)

MANAGEMENT 645
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Focus group findings consist of four themes:
Market Alignment

Statements from both managers and employees regarding pay provided a consistent message, “CSU pay is not
competitive in the marketplace.” Managers expressed frustration in not being able to fill critical roles and the
inability to reward job growth and performance. Employees stated they were paid below peers at other
organizations. Many also stated that they do not believe they currently receive a living wage as they cannot
afford to live near the campus where they work.

Figure 3: Compensation (Pay compared to external peers) — Employee and Manager Feedback

How do you think your pay compares to employees ]
performing similar roles at other organizations? - 41% 39%
Employee Feedback
How do you think your employees’ pay compares to
employees performing similar roles at other 51% 32%
organizations? - Manager Feedback

® Far Better m Better About the Same ®Worse ®Far Worse

Figure 4: Compensation (Impact on attraction/retention) —Manager Feedback

Compensation

The CSU is able to compete with other employers for 74 o o
critical talent. 43% 43%
6%
| am able to use pay to re_ward the performance of W47) 300 57%
employees in my team. 39

mStrongly Agree  mAgree Neither Agree nor Disagree  mDisagree B Strongly Disagree

Figure 5: Compensation (Impact on employee’s day-to-day life) -Employee Feedback

In what way does the amount of pay you receive impact your current day-to-day life?

Top-rated Employee Comments % Agreement

Unable to afford a quality of life comparable to others with the same job somewhere else 75%

the amount of pay | receive prevents me from being able to live comfortably or closer to my place of employment 75%

Rent prices have gotten too high for me to afford on a single person's salary. My elderly parents have been
supplementing my rent and I've had to cash in a pension from a previous job. Unless salaries increase soon, | will have
to move out of state. 74%

Honestly, just the disparity between the pay difference among the CSU system and the LACCD as an example. Some
of us just want to make enough to purchase a home near where we work. Or at least offer training/certs to help us move

up or out. 74%
The amount of pay has not kept up with the cost of living or inflation. | have had to cut back on doing things | like to do

during my free time to be able to keep a roof over my head, have food on the table, and afford to take care of my family. 74%
| am the primary income earner for my family. With expenses and inflation rising, my pay has rapidly decreased in

value resulting in hard decisions. 73%
| am often struggling to make ends meet. If | had an emergency, I'd be in a tough place 73%
| haven't been able to afford a vacation since | started working here. |'ve been here 13 years. Inflation far out paces the

pay increase "schedule" and/or pay rate in general. 73%
Keep falling behind in bills. Not enough money to save for retirement. Can't properly maintain my house. 73%
Salary provides the basics, but not anything extra, like say, the ability to purchase a house. 73%
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Job Framework

Many employees across the CSU stated that it was difficult to map a clear path to career and pay advancement.
Employees and managers expressed concern regarding outdated job classifications. They also stated that some
job series did not have enough levels to capture the increased responsibilities performed and additional skills
required for positions operating at the top level.

Employees and managers also expressed frustration with the internal review process (IRP) whereby employees
can request to have their job reviewed for function and level of work. They stated that the job intemal review
process is fraught with inequities and limitations. Over 50% of the employees stated they have requested an in-
range progression to reflect the additional and higher level responsibilities added to their role. Employees and
managers stated that the process takes too long, is overly complicated (administratively inefficient), lacks
transparency and consistency, and is often denied.

Figure 6: Classification (Structure and system) — Manager Feedback

How would you recommend improving the classification structure and system?

%

op-rated Manager Comments Agreement

Make periodic review (every few years) a standard practice.
Improve salary ranges across classifications to reflect
industry reality. 81%

Update all the classifications for reflect this centuries work
standards. 81%

Reviewing the classifications and update them to align more
appropriately with what people are currently doing 80%

Regular review and update to reflect changing hiring
environment. Allow input from management managing
employees in each classification. 80%

They need to be reviewed and modernized. Many of the

classifications were based on a type of work being performed

where now there are technical elements and equivalent

competencies m 80%

Take some of the power away from HR. Allow for growth and

don't keep people down. Listen to the managers. Make it

clear what employees are expected to do to be reclassified

(and it shouldnt be to change jobs) 80%

Remove union input and allow for cross over work to oceur. 80%
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Figure 7: Classification (IRP Process) — Employee and Manager Feedback

Based on what you know or have experienced, what is your opinion of the In-Range Progression (IRP) process?

Top-rated Employee Comments

Top-rated Manager Comments

It's very hard to get an IRP approved. | tried twice and both They never get approved or it is not a transparent process 78%
) : o o
were denied. There is favoritism. 81% Getting approval to go through the process as a manager is
Takes WAY too long, not guaranteed. | had an IRP denied harder, and that forces the employee to initiate. 78%
when someone doing ?he el work requested and they were It's not efficient. It takes a long time to process and vett. 77%
approved. Less experience, education and volume of work. 81%
Itis a ioke. you can aive multiole areat reasons for why vou The process is clunky and does not always reflect the actual
shoulc: rec,e)i’ve an IRgP and aII?heg have to say isitis :ost! FIEEIEESCHEN EIL A WEB 06 FELCI TS, SESTBE
; y 1 they v decisions on whether or not to grant the IRP seem arbitrary and

equitable and you won't get it. It is not based on your work but o

. ! o not transparent. 7%
what others are being paid. 81%
Itis overly complicated and lengthy, and they do not explain Unevenly applied and frequently stalled above the manager. 7%
how or why some get approved and some do not. Lots of Not very flexible, difficult in union environment and with more
misinformation or deliberate obfuscation from management. 81% professional level positions 7%
Tedious and a lot of work for little to no return. Nothing is really Can be challenging to show evidence of need; seems
specified in what to present or how to present it and there isn't inconsistently applied; no standard criteria for when one is
helpful feedback when the request is denied. Seems to be just eligible 7%

; o

aformula and a hoop to jump through. 81% It is lengthy, complicated, and not applied consistently within a
On the surface it appears transparent and structured, but upon CSU or within the system 7%
close examination there is a hidden but powerful portion that
makes the process arbitrary and capricious. 81%

Job Classification Titles and Descriptions: Many employees and managers expressed frustration with job
classification titles and descriptions. Employees stated that their job classification description did not accurately
reflect the work they performed. Job classification descriptions ensure accurate and fair recruitment and
promotion practices. Also, job classification descriptions are utilized in compensation studies when matching
jobs to the external marketplace. It is important to note that the results varied by bargaining unit. Units 2, 5, and
6 responded more favorably to questions regarding job classification accuracy.

Employees and managers voiced concerns about the effectiveness and fairness of job classification and titling
policies and procedures. Sixty-six percent of employees and 59% of managers stated that job classification
policies and procedures are not effective.

Figure 8: Classification Title and Description — Employee and Manager Feedback

Classification

My job classification title accurately reflects the work | do at

The CSU. %

38% 25% 18%

My job classification title aligns with comparable positions at

0/
other organizations. - Employee Feedback 2%

4% 31% 18%

My team's job classifications align with comparable positions

o 2%
at other organizations. - Manager Feedback

33% 37% 13%

The CSU has an effective job classification structure. -

0y
Employee Feedback k&

25% 33% 14%

The CSU has an effective job classification structure. -

o
Manager Feedback 1%

37% 32% 7%

The CSU’s job classification and working job title policies and

0/
procedures are effective. - Employee Feedback i

41% 24%

The CSU’s job classification and working job title policies and

] 13%
procedures are effective. Manager Feedback

45% 14%

m Strongly Agree  m Agree Neither Agree nor Disagree  mDisagree  m Strongly Disagree
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Pay Structures

When employees were asked what is the first thing you would change in the CSU’s pay policies, many
responded that they would like to have step increases reinstated or have a mechanism to receive regular pay
increases. Employees also stated that cost of living and performance should be considered when determining
increases.

Figure 9: Pay Structures — Employee Feedback

Thinking about The CSU’s pay policies - what is the first thing you would change and why?

Top-rated Employee Comments % Agreement

Step increases, livable wages 82%
Get our in-step increase reinstated and give us salaries that match up with the cost of living. 82%
automatic annual pay step increases 81%
Increase wages according to cost of living expense 81%
The inability to issue out increases due to cost of living as needed. Having to leave a dept you enjoy being in order to

receive a deserved increase. 81%
| would like to see merit based increases in salary positions, and also annual cost of living adjustments (COLAs) for

employees. 81%
Gradual pay increases every year, including an additional adjustment for year to year inflation. 81%
Implement standard annual salary increases pegged to inflation rates. 81%

Regular cost-of-living adjustments should be implemented in addition to other ways to get raises (besides finding a new
position somewhere else). 81%

Pay increases/step increases after working at a campus muiltiple years. Pay increase after 2 years, then 4, then 6 and
S0 on. 81%

When employees and managers were asked about the factors that should be considered in making pay
decisions, managers stated that the cost of salary in specific cities/regions should be considered. They do not
believe the same range should apply to Fresno and San Diego employees as the market is different. Employees
stated that years of service, performance, external competitive rates, and internal comparable salaries should all
be considered when making pay decisions.

Figure 10: Pay Structures — Employee and Manager Feedback

What other factors should be considered in making pay decisions at The CSU?

% %
Top-rated Employee Comments Agree Top-rated Manager Comments Agree

ment ment
Years of service, performance, market pay 91% Cost of living in California, varied by campus location;

potential for high-performing employees to make a longer-
term employment commitment if pay is deemed appropriate
and keep pace with inflation 79%

External competitiveness--the comparable worth of a position in

the market. Internal equity--making sure pay of employees and

the value of a job are similarly aligned. 91%
There should be a standard Cost of Living increase. |

haven't been given a pay increase in years. We're expected

to work harder but not to even have a COL increase? Our
salaries need to be more competitive in this market. 78%

Co-workers level of pay and experience and performance. For the
same job, my less experienced co-workers make 30% more than
me because | was transferred in. 91%

Years of experience, performance, retention, extra duties,

education level, attitude, cost of living, comparison within the

private sector not just the CSU because that's who we're

competing with. 90%

The average cost of salary in the city/region, cost of living in
city/region, how hard it is to hire someone in that skill set,
the need for that position to be filled for overall campus

needs 78%
Equity and region. Gender equality in pay. Transparency. 0% The local and regional market should be analyzed to
Comparable to private sector jobs at same level. Years of service determine appropriate pay range. It doesnt make sense to
to CSU 90% set a pay structure up, that is not affected by where the job
Experience within the same or comparable roles. Competitive pay :;'ﬁzra:]?hzcr’]"?ggﬁom Sanibieguiogiionierevli slmucty 77%
for harder-to-fill positions. 90% °

. Cost of living, inflation, people are getting hired at higher

If you have worked at a previous CSU those years should be also . o
counted in your experience and determination of pay but at our salaries then those that have been at the CSU for years %
CSU that did not count for anything. Just started at bottom again. 90% merit, performance, increased responsibility, cost of living 7%
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Predictable and Consistent Pay

Employees overwhelming voiced a belief that pay decisions are not internally fair or consistent. Seventy-eight
percent of employees stated that pay placement decisions are not consistent. Ninety-six percent of employees
stated that they do not believe that the CSU has an appropriate and consistent process for advancing the pay of
employees. Employees stated that increases are few and far between. Some could not recall the last time they
received an increase. Managers stated that increases are inadequate, infrequent, unpredictable, and often have

no relationship to merit.

Figure 11: Predictable and Consistent Pay — Employee and Manager Feedback

What isn't working well when it comes to how pay increases occur?

%

Top-rated Employee Comments Agree
ment

The increases are far and between. | can't recall the last time |

received a general increase. 83%

They don't occur. The Union helps get us pay increases,

otherwise we'd be out of luck. Without their help, I'm sure we'd

be making the bare minimum. 81%

Everything. IRP's don't work, moving around to different jobs

makes for a less efficient work place, and taking on more

responsibility does not necessarily mean more pay just more

work. 81%

They NEVER Occur. Why don't you get it! Never get pay

increases! Repeat! 81%

Pay increases only seem to happen in tiny percentages when

negotiated by the union. So, EVERYTHING is not working well.  81%

Do they occur? There isn't much said and | don't see much

about pay increases and that is an issue. 81%

Burden is on staff to prove they deserve an increase. Even

when MPPs and higher ups approve, budget often sited as

rationale for declining increase. CBA increases are inconsistent

and not large enough to compensate for inflation. 80%

%

Top-rated Manager Comments Agree
ment

They are too small or non existent and do not take into account

the local area job market. Step increases for all of us would be

amazing, both represented and MPP's. 74%

They most often aren't based on performance, but collective

bargaining. Take too long to be implemented, the percentage

increase is very small and often barely worth the time and effort

to get it. 74%

They aren't happening, which means pay is falling far behind as

time progresses. The team is less well compensated over time,

and we are losing staff and having difficulty hiring staff because

we aren't competitive. 74%

Not based on performance, inconsistent, when they do occur

they are too small to be meaningful. 74%

They're inadequate, infrequent, unpredictable, and often have

no relation to merit. 74%

They aren't happening at all in the CSU for most folks. That's

the higgest problem. We can argue over the methods later. 74%

Compensation - Equity

| believe | am paid fairly compared to other employees
performing similar jobs within The CSU. - Employee
Feedback
| believe employees in my team are paid fairly compared
to other employees performing similar jobs within The
CSU. - Manager Feedback

Pay placement decisions for new hires and promotions
within The CSU are consistent.

Pay placement decisions for new hires and promotions
within The CSU are consistent. - Manager Feedback

Pay placement decisions for new hires and promotions
within The CSU are fair. - Employee Feedback

Pay placement decisions for new hires and promotions
within The CSU are fair. - Manager Feedback

The CSU has an appropriate and consistent process for
advancing the pay of employees. - Employee Feedback

The CSU has an appropriate and consistent process for
advancing the pay of employees. - Manager Feedback

mStrongly Agree B Agree

Neither Agree nor Disagree

0,

8% 35%

1%

39% 19%

38% 40%
45% 31%
ﬁ 45% 37%
j
6% 54% 21%
|
i b 25% 1%
1

i 44% 50%

mDisagree W Strongly Disagree
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4. Job Framework

A key component of the study was to review CSU’s job classification system which includes job classification
descriptions, career tracks, job families, job levels, and policies and procedures regarding placement of roles into
a job classification. The objective of the job architecture portion of this project was to increase the accuracy of
the market pricing and salary inversion results as well as prepare for solutions to address employee concerns
regarding the match between their current classification and the actual duties performed and skills required.

A Job Framework promotes:

Fairness by ensuring that classifications and pay parameters are aligned with job duties as well as required
skills and competencies.

o Employee confidence that CSU is monitoring intemal equity and external competitiveness appropriately.

o Clearly defined career advancement opportunities and clarity regarding the type of responsibilities
associated with CSU’s levels.

e Equitable and competitive compensation decisions.

e Appropriate and efficient staffing criteria and decisions.

Figure 12: Job Architecture Overview — Key Components of a Job Architecture

CAREER TRACK + CAREER LEVEL + FAMILY GROUP + FAMILY = JOB PROFILE
Draws distinctions between The hierarchical position of Generally recognized major A specific pointin a
types of work and can be a job within a career track professional area, often requiring career journey,

used to communicate career : P a unigue set of skills characterized by a
N y Recognizes changes in job - !
paths: Individual Contributor  coone and responsibilities Most career progressions occur combination of job-
(support, technical, ) ) within a job family specific requirements,
professional) or People Consistent across job families ) ) career track, career
Leader (supervisory) Does not directly align to org level, and subfamily
structure
ACADEMIC AND SERVICES AND
STUDENT EXPERIENCE
f ACADEMIC FinanciaL !
ADVISING AlD
I . —| -
- -
m - -
Il E = - - - - -
] - .
I = == = -
mE . - -
. [ | = = 4 ACADEMIC
- - [ | [ | ADVISOR 11
N |

During the study, Mercer conducted a thorough review of employee records to understand how jobs are
classified at CSU. Mercer reviewed records of approximately 30,000 represented staff employees focusing on
the following fields: bargaining unit, classification title, working title, and department.

Through this analysis Mercer identified significant gaps to best practice within higher education and general
industry around the classification of jobs. The current job classifications did not cover all job functions and career
levels were inconsistent across job groupings and bargaining units.

e Current job family groupings: the CSU currently has 117 job families. Some job families consist of only
one classification. The purpose of grouping jobs into job families is to provide clarity for employees about
potential future career opportunities and provide consistent pay practices (e.g. market pricing practices). As
such, typical job families will have multiple levels and span career streams (e.g. professional, support).
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Additionally, the CSU has job families that are narrow and include one discipline which limits the ability for
employees to easily see future growth opportunities.

Further, the CSU has a number of classifications that are broad and include multiple distinct disciplines. An
example is the administrative analyst/specialist classification series, which includes the following distinct
disciplines:

- Compliance and risk management

- Environmental health and safety

- Facilities planning

- Event and conference management

- Guest services and sales

- Advancement services

- Alumni relations

- Grant and contract administration

The variety of disciplines in this classification limits the ability to determine an appropriate pay range based
on market data. Broad classifications also result in significant discrepancies between the work performed
and the job classification description associated selection and performance criteria.

Current market best practice is to organize jobs into job family groups and associated job families to provide
a consistent framework for defining jobs consistently across the system. In higher education institutions, jobs
are typically organized into 15 — 20 job family groups, which are further delineated into job families (typically
four to seven per job family). The preliminary recommendations organized jobs at the CSU into 21 job family
groups and 98 job families (see figure 28). These groupings were used in the benchmarking and market
analysis. CSU will continue to refine and define the final job family groups and job families during the
implementation phase.

e Career streams and levels: Currently, the CSU has clearly defined levels within most classification series
but does not have an institution-wide leveling structure. An institution-wide leveling structure would provide a
solid foundation for consistent and transparent career pathing and talent mobility.

A foundational element to the job architecture is to organize jobs into career streams (e.g.,
operational/support, professional, managerial, executive) and levels based on impact and scope of
responsibility. Higher education institutions typically identify three to four para-professional levels and three
to five institution-wide professional levels. However, not all job series require positions at every level. For the
CSU jobs in scope, Mercer utilized levels for only two career streams (operational/support and professional).

These results supported the concerns in the stakeholder focus groups, where participants noted:
o Classifications are outdated and need to reflect differences in work performed at the CSU.

¢ Some classification series do not include all levels.

o Classification reviews need to occur more regularly.

10
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5. Inversion/Compression Analysis

Mercer was requested to assess the degree and prevalence of salary compression and/or inversion at the CSU.
Salary compression exists when there’s a minimal or no difference in pay between less and more experienced
employees. Salary inversion occurs when starting salary for new employees or less experienced employees is
higher than that of existing or more experienced employees.

To assess pay compression, Mercer prepared descriptive and statistical models to assess the relationship
between tenure and pay. Mercer controlled for the following factors in multiple regression pay models: age
(proxy for general experience), time in position, tenure (based on first hire date), campus, part-time/full-time,
hourly/monthly, level, job family, pay plan.

Mercer found that the key factors driving pay at CSU are: Job Family (37%), Level (37%), Role (17%), Tenure
(6%), and Campus/Location (3%).

The pay compression gaps represent the average pay difference between an employee hired in a given year,
compared to an employee hired in the prior year. Positive gaps indicate areas of pay compression: pay for new
hires exceeds pay for more experienced employees, all things being equal. Negative gaps indicate areas where
there is no pay compression: pay for new hires is less than pay for more experienced employees, all things
being equal. Across all years the average difference in pay between an employee hired in a current year
compared to the prior year is -0.5%. In other words, all things being equal, an employee hired in a given year is
expected to earn .5% less than employee hired in the prior year.

An analysis of the CSU’s base salary compression and inversion issues (figure 13) indicated:

e Although there is not significant salary inversion, wage stagnation is present at the CSU for non-faculty
represented staff (e.g., over time wages have only increased about one percent per year).

Figure 13: Wage Stagnation, Employees

Wages appear to have stagnated across CSU
Employees are expected to earn $500 more, about a 1% increase in pay, with every 1-year at CSU

Average current FTE base pay by hire year
Peaks indicate years

where pay compression
may be occurring

g
g

Alack of data for
employees with 25+
years of experience
leads ta noise

£
g

Dips indicate years
where the average
salarles may fall behind

Average Current FTE Base Pay

PP RSP PP FIP I PP PP FF S PG FEPEFF PSS E
Hire year

+  The relationship between average 2021 FTE salary and hire year reveals wage jon and areas of pay

- Among CSU employees who have not quit, the expected salary i 1% cvery year; thi to be below market

*  However, assessments of pay compression must account for other factors (see later slides)

Mercer determined that over the past 15 years, CSU staff salaries have not kept pace with general industry or
with other higher education institutions. While higher educational institutions have typically lagged general
industry, the CSU lagged both the general industry market and higher education institutions, resulting in

11
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considerable wage stagnation over time. Multiple years without pay increases contributed to the current lack of
market competitiveness with general industry as well as higher education.

Figure 14 below illustrates the compounded impact of lagging salaries on the CSU workforce over time. The
example is of 3 employees, one who works in general industry, another works in higher education and the other
works at the CSU. They all started working in 2006 and have the same skills and experience.

The blue line represents a worker in general industry and if they received the median increase every year, today
they would be earning close to $70,000.

The gray line represents a worker at your median higher education institution in the US. Had that worker
received median increases for higher education instead of general industry, they would be eaming $62,000.

The CSU worker - represented by the red line, after being employed for 16 years, would be eaming 22% less
than their general industry colleague and 9% less than another in the higher education sector, bringing in an
annual pay of $57,000.

We found this was a systemic issue across the system that, if not addressed, will exacerbate the problems the
CSU is currently facing regarding recruitment and retention.

Figure 14: Wage Stagnation, CSU Salary Budget

CsU Salary Budget Increases Compared to Market
Cumulative Increase Over Time ($45,000 Salary Example)

$75,000

$70,000 $69,400
$65,000
$62,000
$60,000
$55,000 $57,000
Lack of consistent
annual salary $50,000
increase budget
resulted in wage $45,000
. v 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
stagnation over —
time ‘\ - —All Industry —Csu ——Higher Education

These results were also expressed in the stakeholder focus groups, where participants noted:

o Employees indicated they were unable to live comfortably beyond basic needs, or live close to their
workplace.

e Pay increases are unpredictable and infrequent — wages are not livable or competitive.

e Managers do not know when there will be pay increases.

1 CSU'’s historical base salary increase (merit and COLA) were compared to the median base salary increases found in the
general industry and higher education, utilizing the following resources: WorldatWork Salary Budget Survey, CUPA Historical
Salary Information, and Mercer US Compensation Planning survey.

12
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6. Market Analysis

Mercer developed a benchmarking methodology to guide the market analysis and validated the approach with
the CSU project team.

A well-planned benchmarking strategy addresses the following issues:

(1) Where does the organization want to set its pay levels relative to the market?

(2) Which labor markets should be used to analyze pay for specific job families?

(3) Which jobs should be included in a set of benchmarks to help inform the design of the base pay structure?
(4) Which surveys and scopes should be used to provide relevant and reliable data?

Compensation benchmarking is a process that identifies core intemnal jobs to match to market pay data found in
salary surveys. A compensation benchmarking methodology stipulates how an organization defines the market.
Key components of a good benchmarking methodology are consistency and accuracy. As such Mercer ensured
survey sources and relevant labor markets included the type of companies which CSU competes for talent.
Mercer also applied consistent rules when calculating the market comparison for each benchmark job. The
consistent rules are detailed below in the description of the benchmarking process steps.

Benchmarking Process Steps:

(a) Determined benchmark jobs and relevant markets: The Mercer team worked with the project team to
identify jobs to benchmark and the appropriate markets for each job family group. In determining the appropriate
benchmark jobs, Mercer looked for jobs with a large number of incumbents and/or that had a definition and
scope of work that is readily understood among several organizations and is found within salary surveys. It is
also important to include jobs from different functions, within different career streams (professional vs support)
and at different levels in order to ensure a good understanding of pay progressions to help inform the design of
base pay structures. Job markets were evaluated relative to markets where CSU would look for and lose talent.
Some jobs compete more broadly across all industries, and some are specific to higher education. Mercer
strives to capture a benchmarking sample covering at least 50% of unique jobs representing the nature and
levels of work. A total of 166 benchmark jobs were utilized in the study (see figure 15). The specific roles were
selected as benchmarks to achieve several core objectives:

* Provide coverage across all job levels.
* Provide representation in all job family groups.

»  Capture jobs which have sufficient data available that is consistently gathered and maintained and represent
the relevant job markets with data that could provide an expected range of pay.

*  Ensure high incumbent roles are captured.

Figure 15: Benchmark Jobs

Academic Advisor Il Irrigation Specialist
Academic Coordinator Il Laboratory Assistant |
Academic Records Professional Ill Laborer

Academic Technologist Il Lead Custodian

Academic Technologist IV Lead Groundsworker
Accompanist Il Library Services Specialist Il
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Accountant Il

Accountant IV

Accounting Technician Il

Accounts Payable/Receivable Il
Accounts Payable Technician Il
Administrative Analyst/Specialist Il
Administrative Analyst/Specialist IV
Administrative Support Assistant Il
Administrative Support Coordinator |
Administrative Support Coordinator Il
Admissions Professional |
Advancement Professional Il
Advancement Professional IV

Air Conditioning/Refrigeration Mechanic
Alumni Relations Professional Il
Animal Health Technician

Arts Tech Support Il

Associate, Academic & Institutional Studies Il
Athletic Administration Professional Il
Athletic Equipment Attendant Il
Athletic Trainer Il
Automotive/Equipment Mechanic
Broadcast Engineer Ill

Building Services Engineer

Business Analyst Il

Business Analyst IV

Buyer Il

Career Professional Il

Career Professional IV

Carpenter

Childcare Teaching Assistant

Clinical Laboratory Scientist Il
Collections Representative Il
Communication Professional Il
Community & Govt. Relations Professional Il
Compliance Professional Il

Cook Il

Credential Analyst Il

Custodian |

Data Analytics Developer Il
Database Administrator I

Database Administrator IV

Diversity Professional Il

Drafting Technician I

Electrician

Equipment Systems Specialist
Equipment Technician II, Electro-Mechanical
Equipment Technician Ill, Electro-Mechanical
Equipment Technician Ill, Specialized Equipment
Evaluator |

Event and Conference Coordinator IV
Event and Conference Planner Il
Executive Assistant

Extended Education Specialist I
Facilities Maintenance Mechanic
Facilities Project Supervisor

Facilities Worker |

Financial Aid Professional I|

Financial Aid Professional IV
Gardener

Grants and Contracts Professional Il
Graphic Designer Il

Groundsworker

Guest Services and Sales E Il

Head Athletic Trainer

Library Services Specialist Ill

Library Services Specialist IV

Licensed Vocation Nurse Il

Light Automotive Equipment Operation
Livestock Technician Il

Marketing Professional |1

Medical Assistant

Network Analyst Il

Network Analyst Il

Nurse Practitioner IV

Operating Engineer

Painter

Parking Officer Il

Payroll Technician Il

Performing Arts Technician |
Performing Arts Technician Il
Pharmacist 1

Pharmacy Technician
Phlebotomist/Clinical Laboratory Assistant
Physician Assistant

Physician - Primary Care

Physician - Specialty Services
Plumber

Police Dispatch |

Police Officer

Project Management Professional Ill
Property Clerk I

Public Relations and Media Professional il
Radiologic Technologist Il

Recruitment Professional Il

Registered Dietitian

Registered Nurse Il

Registration and Records Counselor I
Reprographics Specialist Il

Research Technician |

Research Technician Il

Residential Life Professional I

Risk Management Professional Il
Security Officer Il

Senior Budget Analyst

Sergeant

Shipping and Receiving Assistant |
Software Developer Il

Software Developer IV

Speech Pathologist

Sports Information Professional Il
Storekeeper |

Student Accessibility Resource Professional il
Student Accessibility Resource Professional IV
Student Health and Wellbeing Professional IV
Student Life Coordinator |

Student Life Professional |1l

Student Life Professional IV

Student Personnel Technician, Financial Aid
Student Recreation Professional Il
Student Services Professional |
Student Services Professional Il
Student Success Professional Il
Student Success Professional 1V
Supervising Electrician

Supervising Locksmith

Supervising Metal Worker

Supervising Painter

Supervising Plumber

Sustainability Professional Il
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Head Resident

Health and Safety Professional Ill
Health Educator

Health Information Technician
Heavy Equipment Operator/Bus Driver
Housing Operations Professional Il
HR Generalist Il

HR Specialist Il

Information Security Analyst Il
Institutional Research Analyst I
Interpreter II-IA

Systems Administrator |
Systems Administrator Il
Systems Administrator IV

Technology Support Professional 11l

Ticket Box Office Manager Il
Tree Trimmer |

Tree Trimmer Il

User Experience Analyst II
Veterinarian Il

Warehouse Worker

Web Developer Il

(b) Reviewed the CSU salary sources: Mercer selected high-quality surveys sources that met the criteria
below which is essential for appropriate market pricing:

»  Survey age — Surveys which are published more than 2 yrs. prior to use may not reflect current market
trends or jobs. Note: due to anti-trust regulations, all data must be at least 3 months old prior to release.

» Survey job description — Surveys that offer job descriptions utilizing consistency terminology when defining
levels of work and functions. Survey job descriptions provide information regarding the general duties, the
experience/background and the level of the job. This is vital to ensure proper matching to the CSU jobs.

» Data relevance — The best data is collected using percentiles with standard numbers of participant
organizations and incumbents to reflect the expected range of pay for a job.

»  Survey statistic repeatability over time — data sources utilized must be regularly collected and published to
enable the CSU to update market data and track changes over time.

Compensation data was collected and analyzed to develop an understanding of the amount of compensation
paid for benchmark jobs. Survey sources and scopes are included below:

Higher Education

Western Management Group -

General Industry

Mercer Benchmark

Healthcare

Mercer - Healthcare Individual

Educomp Contributors

All Four-Year Public All Data All Data

* California - All Institutions *West Coast *West Coast
*Not-For-Profit

College and University WTW General Industry WTW Health Care Middle

Professional Association (CUPA) - Management, Professional and

Staff Support

(1) Staff FTE-4th Quartile (>930) Noncorporate Noncorporate

Public Institutions

(2) All Bachelor, Master, and

Doctoral Public Institutions

CompData Colleges and CompData Benchmark Pro CompData Health Care

Universities

National Data

National Data
*National Data -Nonprofit

National Data

*Community College Survey

Western Management Group
CompBase

All Data

*California - All Institutions

ECG Management Consultants

National Physicians - Clinic
*State of California

* Reflects data scopes gathered but not included in the Benchmark Composite. Utilized for reference only.
(1) & (2) Reflects order of priority. Scope two is only utilized in cases of limited data.
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Government of California-Cities
Utilized for Police

Economic Research Institute
All Industries

*California State

Survey and Scopes Utilized for select positions with limited data:

(c) Matched jobs: Mercer then matched the CSU benchmark jobs to each survey job based on content. Job
titles differ even among higher education institutions, so the process of matching requires each job to be
evaluated for content relative to the responsibilities, experience and levels in the market. Best practice is to have
multiple survey reference points where possible to ensure the strongest data comparability.

(d) Chose segments and scopes: Mercer then ensured data selected from each of the surveys matched the
targeted markets for each job family group. Mercer validated with the project team the appropriate markets for
each job family group. Data was gathered for the following scopes: higher education, general industry, public
sector, and California or west coast location.

(e) Data weighting to develop a composite value: Each of the survey sources were provided a “weight” with
the total composite in the market data to equal 100%. For most non-academic focused roles, market pricing
composites applied consistent weighting of 50 percent from the higher education data sources and 50 percent
from the general industry data sources. These two scopes provided the consistent, reliable data needed to
conduct the study. The public sector and California or west coast location scopes were used for reference and
audit purposes.

(f) Gathered compensation statistics: Mercer collected multiple data percentiles (25", 50", and 75™) for base
salary and total compensation (base salary plus cash bonus/incentive). It is important to look at the typical range
of pay (25" to 75™) in addition to the median.

Even though the CSU has limited incentives/bonuses, total cash compensation was collected to provide a
market reference.

Figure 16: Compensation Statistics

$ 57,000
$ 52,000
$ 51,000
75TH $ 51,000
75% of th | |
than this ;o\f?tuesare % percentiLe » @S 50,000
$ 50,000
(aka Median) — half the values $ 50.000
are higher and half are lower . ------- ® ’
than this point ! $ 49,000
25% of the values are lower 25TH $ 47,000
than this point percentiLe ) @® 3 47.000
$ 46,000

(g) Adjusted survey data: Data was adjusted for some jobs to account for difference in responsibilities, level,
unique competencies required, between CSU’s job and the survey match description. The standard adjustments
are as follows:
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Figure 17: Standard Adjustments

Reason for Adjustment Example Adjustment Type

CSU Job is Lower Level Survey job is manager, CSU job is team Discount (-)
member

CSU Job is Higher Level Survey job is team member, CSU job is Premium (+)
manager

CSU Job has More CSU job has additional responsibilities that Premium (+)

Responsibility account for over 15% of time

CSU Job has Less Survey job has additional responsibilities

Responsibility that account for over 15% of time Discount (-)

(h) Aged compensation data: Survey data is collected and published at different dates. All data from various
survey sources was aged to a common point in time. All market data was aged to January 1, 2023, utilizing a 3.5
percent projected increase in salary movement for 2022.

(i) Developed a market composite: Combined the data from multiple survey sources into a single, blended
number based on the relevance of each data source.

Each benchmark job was presented to the CSU team and reviewed in detail. See Appendix B for the match
details for the benchmark jobs. Below is an illustration of how to read the benchmark details.

Figure 18: Reading benchmark details

Job Tite: Academic Advisor II e o
Benchmarking Methodology: 100% Higher Education
Data Market Base MarketBase Market Base Data Match
Survey Report Title Survey Job Title Survey Data Cut Weighting Salary 25th Salary 50th Salary 75th Adjustment  Comments
S tch [~ COMPD-CU-JAN21 Academic Advisor California o $48,080 $60,800 $66,402 11 +10% for level
I ARIELE COMPD-CU-JAN21 Academic Advisor National Data 05 $40247  $535%65  $62,551 11 +10%for level
detail: || WMGEDU-CSULAX-MVS21  ACADEMIC ADVISING ASSOCIATE 2 Al 4 Year Public 05 $48101  $5237T6  §56,652 1
. Match t‘tle _ WMG-EDU-CSULAX-MVS21 ACADEMIC ADVISING ASSOCIATE 2 California - All Institutions 0 $55,207 $56,810 $60,171 1
* Survey name $48674 552970 559,601
« Survey scope
{data cut) $66000  $50962 967,468

Adjustments applied to account for difference in targeted size
and/or job (e.g. level, responsibility, experience)

Weight applied to each survey job. Used to calculate overall
composite. Typical approach is a 50/50 weighting between
higher education and general industry.

(i) Analyzed market results (adjusted for cost of labor): Mercer compared employee salaries to the 25", 50'",
and 75" percentile of the market. For an accurate comparison, Mercer developed localized market composites
and adjusted the national market data to reflect the cost of salaries in five regions within the State of Califomia.
We chose five regions based on our research which found that CSU campuses clustered based on the cost of
labor into five groupings. It is most effective to group campuses into regions and apply typical cost of labor for a
region rather than solve for an exact number at each campus. Most organizations will utilize groupings with
differences of 5 or 10 percent as this mitigates cost of labor fluctuations from year to year. It is important to note
that the cost of labor is what a given location offers as far as PAY. It is a calculated metric of a location relative to
the national standard. Mercer utilized Economic Research Institute data (Spring, 2022). The term cost of labor is
different from cost of living. From a compensation program perspective, it is important to use the cost of labor,
not the cost of living, when you think about pay. While the current concern for most is the cost of living, they are
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thinking about their own personal buying power. That is what a person has to pay to purchase goods and
services. The cost of labor includes the supply and demand of labor as part of the valuation.

Mercer applied the cost of labor differences in five regions and evaluated the gap between employee pay and
the localized external market.

Figure 19: Five Regions

A B C D E
Bakersfield Channel Islands Dominguez Hills Northridge East Bay San Francisco
Chico Sacramento Fullerton Pomona San Jose

Fresno San Bernardino Long Beach 5an Diego
Humboldt San Luis Obispo Los Angeles San Marcos

Stanislaus Maritime Sonoma
Monterey

Once the benchmarking process was complete Mercer completed a gap analysis by job family, career stream,
and level. The purpose of a gap analysis is to identify where the gaps are between CSU pay levels and the
marketplace so that the CSU can correct those gaps. If an organization pays too little, recruiting, retention,
morale, engagement, productivity and eventually institution effectiveness can be impacted. If an organization
pays too much then funds may not be utilized appropriately. It is important to develop an understanding of what
organizations are currently paying for specific types of talent in order to enable effective cost governance.
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Gap Analysis by Job Family: Mercer completed a gap analysis by comparing associated staff salaries to the
localized market data results at the 25™, 50", and 75™ percentile. Salaries in most job families are aligned to the
25™ percentile as can be seen by the gray highlights which note that average
employee pay is within 10% of the market. Some job families are showing
alignment to the median (50" percentile of the market). A range of 10% around
the market median is considered competitive for incumbents who demonstrate a

Figure 20: Market Gap Analysis
Legend

range of knowledge, skills, experience, and performance necessary to handle > 20%

all job responsibilities. In reviewing the results, it is important to consider the

makeup of the workforce when reviewing this data. If CSU has mainly seasoned 10% to 20%
and highly experienced employees within a job family, you would expect the pay -10% to 10%
to be above the market median. Overall, the CSU’s average pay was found to '

be 12 percent below the market median when compared to benchmark -20% to -10%
roles/jobs. Some job families were more than 20 percent below market median.

Figure 21: Gap Analysis by Job Family

Average Gap to Market

Job Family Group # Jobs 25th Market 50th 75th
Academic Services and Student Experience 110 -2% -13% -24%

Analysis, Planning, and Administrative Services 46 1% -27%

s . 2%
Athletics and Sports 15 6% -23%

Communications, Marketing, and Public Affairs 26 -9% -31%
Compliance, Risk Management, and Safety 10 -17% -36%

Facilities and Grounds 45 -13%
Facilities Design and Planning 17 -3% -27%
Finance 34 -5% -26%
Healthcare 54 7% -18%

Hospitality, Events, Guest Services, and Sales 16 -6% -32%
0,

Human Resources 13 -4% -25%

Inclusivity and Equity 6 21% -3%

Information Technology 64 3% -21%
Institutional Advancement 15 0% -26%
Libraries and Museums 15 5% -18%

Physicians 11 -31%
Police 10 -9%
Police and Public Safety Services 13 -22%
Research 17 -28%

Skilled Trades and Specialized Crafts 90 -16%

Supply and Logistics 14 3% -7% -17%
Total 657 1% -12% -24%
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Gap Analysis by Job Level: While all levels show a gap to the median of the ~ Figure 20: Market Gap
market of at least 4%, the largest gaps to the median are within the Analysis Legend
professional job series. Some levels (Professional 1 and 5) are more than 20%
below the market median. Professional level 5 contains a limited number of > 20%
benchmark roles within the healthcare profession. Professional level 1
benchmark jobs include disciplines such as: IT, Student Services, Healthcare,
and Research. Overall, the CSU’s average pay was found to be 12 percent -10% to 10%
below the market median when compared to benchmark roles/jobs.

10% to 20%

-20% to -10%

Figure 22: Gap Analysis by Job Level

Average Gap to Market

Job Level ’ # Jobs | 25th | Market 50th

Professional Level 5 4 -21%

Professional Level 4 53

Professional Level 3 88
Professional Level 2| 188
Professional Level 1 20
supportLowls | a7
Support Level 4 60
Support Level 3 121

5
Support Level 1 34 -5%
Total 657 1% | 12%

These results confirm the information gathered in the stakeholder focus groups, where participants noted:
o CSU pay for non-faculty represented staff is significantly below peers at other organizations.

¢ Managers are concerned about the ability to attract and retain critical talent given current wages.
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7. Salary Structure Development

The key to effective management of employee pay is to design effective guard rails and guidelines to govem
pay. The majority of organizations utilize salary structures to provide salary parameters, guidelines, and
processes. Well-designed salary structures align pay to the targeted market position, provide a framework for
pay decisions, make sure pay decisions are consistent/equitable, keep pay programs cost-effective and link
career paths and pay opportunities.

Mercer designed two salary structure models: (1) Traditional Range Salary Structure; and (2) Step-Rate Salary
Structure. Both structures were based on the job family groups, career streams and levels developed during the
job framework design and the external market-driven pay rates determined in the market analysis phase and
included the establishment of:

e Bargaining Unit and/or Job Family Group specific pay grades and ranges;

e Salary minimum, midpoint, and maximum for each pay grade;

e Salary midpoints typically aligned with the extemnal market pay rates at the median;
e Adjustments for minimum wage compliance across CSU’s pay plans; and

o Five localized versions per structure to accommodate for location-driven wage differences across the State
of California.

Both salary structure models were based on, and support, the job framework created by Mercer, which includes
additional job family groupings that are not currently in the CSU classifications.

Traditional Range Salary Structure

Mercer presented a traditional range salary structure that included:

e Typical range spreads of 50 percent to 60 percent (a range spread is the difference between the minimum
and maximum of a salary range), with freedom to administer employees’ actual salaries within the allowed
range based on performance, knowledge/skills, and experience;

e Typical midpoint progressions between grades of 8 to 15 percent (midpoint progression is the percent
difference between the midpoint in a range and the midpoint of the range one level higher) aligned with
market data progressions within each job series; and

¢ Initial placement of employees in the range was guided by time in the position.
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Figure 23: Salary Structure Fundamentals — Traditional Salary Structures: Movement Through the Range

Position of individual pay within range is a function of experience and sustained performance over time.

100% Maximum

Movement within
the range is based

50% on performance
and/or job maturity/
experience.

0%

» Target pay in the lower third of the range (Zone 1) for employees learning and developing in their job
» Target pay in the middle third of the range (Zone 2) for meeting position expectations over sustained periods of time

» Target pay in the upper third of the range (Zone 3) for exceptional performance over sustained periods of time.

Pros/Cons:
e This structure allows movement within a grade to recognize employee performance in the job and
development of knowledge/skills/competencies.

e Also, this structure provides flexibility to accommodate pay placement of unique roles’ job classifications.

¢ However, this structure introduces the risk of inconsistent application and inequities due to decentralized pay
administration and control.

Step-Rate Salary Structure

Mercer presented a step-rate salary structure that included:
e Typical range spreads of 40 percent;

e Typical midpoint progressions between grades of 8 to 15 percent aligned with market data progressions
within each job series;

¢ Placement in the range based on time in the position (defined rates of pay for each grade based on time in
the job); and

e Progression through the range when a time in job step is achieved by the employee or the pay structure
itself is updated
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Figure 24: Salary Structure Fundamentals — Step Design Structure: Sample Job

= The market rate is where we expect fully proficient capability and pay, aligned to the benchmark
value for each job or level.

Human Resources Clerk |

Years in to o Annual Pay for
562,000 m Enter Step % Market Jobs
= 557,000
o
Y
@ S52000 (649,919
3 o
e
=
<
$42,000
$37,000
Starting Rata $39,935
Pros/Cons:

e This structure model provides clear policies and guidance to advance pay.
e Also, the step-rate mechanism ensures movement of employees to market rates within five years.
o Further, this structure aligns with competitive practice in the State of California public sector.

e However, it also provides less flexibility to recognize performance and development of
knowledge/skills/competencies.

Figure 25: Salary Structure Design — Traditional Structures vs. Step Rate

Traditional Structure Step Rate
|

(= -
Focus Experience and sustained performance Tenure as a proxy of experience/skill and performance
Flexibility More flexibility — focus on specific position duties and Less flexibility — service recognition and consistency

skills as well as performance

Maintenance More complex to update & deviate from original design

Easier to update once designed

Control Centralized control

Decentralized control

Administration Strict administration of step guidelines

More manager decision autonomy

Development Focus on development and skill-building Recognition of tenure comes first
Movement Career growth over tenure Tenure over career growth
Risks Risks of less guidance for managers Risks of not differentiating for exhibited performance
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Mercer walked through the advantages, disadvantages, and costing models for each alternative with the Core
Project Team as there is not only one right answer between the two altematives.

The decision calls for consideration of multiple factors such as the competitive market, adherence to current and
future equity laws, the amount of resources and expertise available to manage the traditional step structure, as
well as, potential reduction in the opportunity to differentiate pay based on factors not related to experience and
satisfactory performance in the step structure.
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8. Recommendations

Updated Classification System

The California State University

Mercer recommends implementation of an updated job framework building upon the analysis that Mercer
completed of the CSU’s classification system. Implementation would involve engagement of managers and staff.

Career Stream Level Guides

Mercer recommends system-wide level guides that tie to market data which can be furthered refined to meet
specific promotional characteristics specific to job families.

Below Mercer has provided examples of system-wide career steam leveling guide that are aligned with market
data and provide guidance regarding appropriate leveling of jobs.

Figure 26: Professional Career Stream Level Guide

Level Organizational Innovation & Communication & Knowledge & Leadership & Talent
Impact Complexity Influence Experience Management

Works to achieve operational
targets with major impact on
departmental results. May
manage large projects,
processes, or programs that
span outside of immediate job
area. Work is performed with
limited oversight.

Works to achieve operational
targets with significant impact on
departmental results. May be
responsible for entire projects or
processes within job area.
Works independently under
limited supervision

Works to achieve operational
targets within job area with
direct impact on department
results. Works on moderately
complex assignments with some
supervision.

Works to achieve operational
targets within job area. Work is
oflimited scope, typically on
smaller, less complex projects or
narrowly defined role. Work is
supervised.

Problems faced are numerous
and undefined, and require
detailed information gathering,
analysis and investigation.
Exercises significant judgement
in selecting method, techniques,
and evaluation criteria.

Problems faced are difficult, and
require understanding of broader
set ofissues. Problems typically
involve consideration of multiple
issues, job areas, or specialties.

Work consists of diverse activities
requiring analysis of facts and
alignment with established
principles and practices within a
field or specialty. Decisions
address non-routine situations of
limited complexity.

|dentifies, defines and addresses
problems through analysis ofthe
issues and basic understanding
of principles within discipline.
Problems are typically not
complex.

Exerts significant influence
to determine decisions at an
operational and strategic
level regarding policies,
procedures and practices.

Influences opinions at an
operational level regarding
policies, practices and
procedures.

Communicates on matters
that involve obtaining or
providing information
requiring explanation or
interpretation.

Communicates on matters
that involve obtaining or
providing information
requiring some explanation
or interpretation in order to
understand and reach
agreement.

Requires deep knowledge of principles,
practices and theories in professional
discipline. May have broad knowledge of
project management.

Typically requires a relevant Bachelor's
Degree, Master’s preferred, with 7 years
related experience or equivalent combination
ofrrelevant education and experience.
Requires advanced knowledge of principles,
practices and theories in professional
discipline. May have practical project
management. Typically requires a relevant
Bachelor's Degree with 5 years related
experience or equivalent combination of
relevant education and experience.

Requires practical knowledge of principles,
practices and theories in a professional
discipline.

Typically requires a relevant Bachelor's
Degree with 2-3 years related experience or
equivalent combination ofrelevant education
and experience.

Requires theoretical job knowledge typically
obtained through advanced education.
Typically requires a relevant Bachelor's
Degree with 0-2 years related experience or
equivalent combination of relevant education
and experience.

Typically provides
guidance, coaching and
training to other
employees within job
area. Manages complex
projects involving
delegation of work and
review of other's work.
May be responsible for
providing guidance,
coaching and training to
others. May manage
projects requiring review
of others’ work.

May provide guidance
and assistance to entry
level professionals and/or
para-professional.

May guide the work of
volunteers and/or student
workers.
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Figure 27: Support Career Stream Level Guide

e Organizational Innovation & Communication & Knowledge & Leadership & Talent
Impact Complexity Influence Experience Management

3

7]

Works to achieve operational targets
within job area which have significant
impact on the overall achievement of
results for the department. Operational
targets are generally achieved through
leading other team members within the
job area. Works independently under
limited supervision.

Sets objectives for own work to achieve
work unit goals. Decisions often have
direct impact on the work flow, timing and
quality of outcomes of a unit. Work
consists of tasks that are typically not
routine. Works independently under
limited supervision.

Works to deliver on regularly scheduled
duties and some unigue or self-
determined goals. Work consists of tasks
that are typically routine, with some
deviation from standard practice. Works
under moderate supervision with limited
oversight for daily tasks.

Executes day-to-day activities as directed
by supervisor, or by specific procedures
and schedules. Problems encountered are
routine and often solved by following
directions and procedures

Work consists of activities that are
frequently complex and challenging.
Expected to utilize broad
understanding, independent research
and ability to draw from extensive
experience to solve problems.

Responsible for making adjustments or
recommended enhancements in
systems and processes to solve
problems or improve effectiveness of
job area. Expected to independently
resolve more complex transactional
problems through drawing from prior
experiences and analysis of the issue.
Work consists of activities that are
typically well defined. Provides
resolution to problems that requires
some judgment within defined
practices/procedures to determine
appropriate action.

Provides resolution to problems that
have clearly defined solutions aligned
to a set of prescribed practices,
processes, procedures, and routines.

Job Family Groups and Job Families

Communicates on matters that
involve obtaining or providing
information on matters of significant
importance to the job area.
Influence and persuasion may be
required to achieve the desired
outcome.

Communicates on matters that
involve obtaining or providing
information on matters of importance
to the job area. Explains practices,
procedures and policies in order to
achieve the desired outcome.

Communicates on matters that
involve obtaining or providing
information requiring some
explanation or interpretation.

Communicates on matters that
involve obtaining or providing
information requiring limited
explanation or interpretation.

The California State University

Requires advanced knowledge within a
specific discipline typically gained through
extensive work experience and/or education.

Typically requires HS Diploma or GED with 7
years of directly relevant experience or
equivalent combination of education and
experience .

Requires broad knowledge of operational
systems and practices typically gained
through extensive experience and/or
education.

Typically HS Diploma or GED with 5 years
relevant experience or equivalent combination
of education and experience.

Requires basic job knowledge of systems and
procedures obtained through prior work
experience or education.

Typically HS Diploma or GED and 3 years
relevant experience or equivalent combination
of education and experience.

Requires limited job knowledge of systems
and procedures. Follows basic work routines
and standards.

Typically HS Diploma or GED with 0-2 years
of relevant experience or equivalent
combination of education and experience.

May act as a team lead.
Typically responsible
for training, delegating,
and reviewing the work
of lower level
employees.

Responsible for
providing guidance,
coaching and training to
other employees within
job area.

May provide guidance
and assistance to new
or entry level
employees.

May guide work of
volunteers and/or
student workers

Mercer recommends grouping jobs and job classifications into job family groups and job families in order to
provide greater market alignment, aide in salary structure design, and provide greater clarity regarding career
advancement opportunities.

Depicted below is the initial recommendation to update CSU’s job family groupings. Changes include adding
additional job families and associated classifications (e.g. compliance, risk management, emergency
preparedness, health and safety, facilities planning and management, sustainability, project management and
quality, arts program management, club and recreation sports administration, events and conference
management, grant and contract administration, advancement services, alumni relations, community relations,
diversity and equity, refined student services disciplines) and reorganizing some job families (e.g. information
technology). Mercer recommends a detailed review be completed that would involve local human resources
staff, management, and staff.

Figure 28 Sample Proposed Job Framework

Academic Services and Student
Experience

Academic Advising

Analysis, Planning, and
Administrative Services

Academic and Institutional Studies

Arts Program Mgmt.

Communications,
Arts Athletics and Sports Marketing and PR

Athletic Administration

Broadcast
Communications

Academic Registration and Records
Admissions and Recruitment
Career Services
Extended Education
Financial Aid
International Programs.

Recreation

Residential Life
Student Accessibility and Diversity
Student Health and Wellbeing
Student Life and Program Mgmt.

Student Services Generalist
Student Success

Academic Coordination and
Records

Administrative Services
Institutional Research
Planning, Analysis, and Reporting

Project Mgmt. and Quality

Arts Technical Support

Performing Arts

Athletics and Sports
Training
Athletics Equipment

Club and Rec Sports
Administration

Musicians

Production

Communications
Marketing
Multimedia

Printing and Production

Public Relations and
Media

Sports Information
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Compliance, Risk J Crafts, Maintenance

Management, & & Stationary Facilities and Facilities Design
Safety Engineers Grounds and Planning Healthcare
Crafts, Maintenance Custodial Agriculture and Accounting, Financial
Compliance and Stlatlonary Services Grounds Technicians OperatlonAs and Animal Healthcare
Engineers Reporting
) Food Preparation 2L gnd Eng. Azl P s Clinical Lab Services
Preparedness Services / Receivable
Grounds Equipment Design  Budget and Financial
Health and Safety Operations and a?1d l;nainlenanc?e g Analysis Clinical Services
Labor
: Facilities Planning . Healthcare
Risk Management and Management Collections Administration
Facilities Project Procurement Healthcare Education
Management
Sustainability Healthcare Specialists
Pharmacy
Physician Assistantand
Nursing
Physicians

Hospitality, Events, Guest Institutional
Services, and Sales Human Resources Inclusivity and Equity | Information Technology Advancement

Events and Conference Human Resources Generalist ~ Accessibility Resources ~ Accessible Technology Advancement Services

Management
Guest Services and Sales Human Resources Specialist Diversity and Equity E!usmeﬁs System; and Alumni Relations
Project Analysis
. e . Community and
Housing and Hospitality Payroll Data Analytics Government Relations

Information and
Instructional Technology
Information Security and

Compliance
Network and Digital
Communications

Software Development

System Development and
Operations

Technology Strategy
Technology Support

User Experience

Police and Public Safety
Instructional Services Libraries and Museums Physicians Services

Parking and Traffic

Academic Student Employees Archivists and Curators Primary Care Police Operations
Instruction Galleries and Museums Specialty Care Police Services
Instructional Support Library Services Veterinarian Public Safety Services

Skilled Trades and
Research Specialized Crafts Supply and Logistics

Grant and Contract Administration Automotive and Equipment Inventory Management

Mechanics
Research and Data Analysis Building Services Mailljlasl:gb:r;_:::ny
Research and Laboratory Support Carpenters Stores
Electricians

Facilities Skilled Trades
HVAC

Locksmiths
Masons
Metal Workers
Painters

Plant Operations

Plumbers
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Market Alignment

Mercer recommends CSU continue to apply consistent benchmarking methodology as used in this study and
annually audit market pay movement to ensure alignment to the appropriate comparison markets.

Mercer also recommends:

» Targeting the midpoint of the pay range to the median of the market (exceptions for structures adjusted to
comply with minimum wage laws). This would mean that employees at the midpoint of the range would be
compensated at the median wage in the market. Mercer considers the median a competitive wage and the
CSU employees with five years’ experience would be paid a market competitive wage.

* Localize pay ranges based on cost of salaries. This would allow pay to reflect local differences in the cost of
labor in the campuses across the state.

* Regularly update pay ranges to align with market data. The pay ranges for each structure need to be
updated to reflect overall market changes. Also, market reviews should be conducted for any jobs which are
struggling in retention and recruitment, and the CSU should target market reviews of 1/5"" of jobs each year.
Without regular updates, the structures can quickly become misaligned to the market.

*  Conduct regular in-depth market reviews by job family every five years. Pay practices usually do not change
every year, however the job framework may need to be refreshed to accommodate new work being done at
the CSU. The cost of labor groupings may need to be revised. The need to evaluate the structure holistically
will further ensure alignment.

Step Structure

Mercer, when balancing the needs of the system, recommends implementation of 15 step-rate salary structures
reflecting the market pay and pay progression of functional job categories. Our recommendation was the result
of carefully considering the following factors:

+ Equitable and consistent pay decisions and adjustments are primary concerns expressed by both leadership
and employees;

« Step-Rate Salary Structure models will ensure employee pay advancement toward market alignment within
a predictable timeframe;

» Traditional Salary Structures at an organization the size and complexity of CSU require significant
administrative and management expertise and consistent program application to achieve internally equitable
and extemally competitive pay; and

» Step-Rate Salary Structures are competitive within the California market and would mirror the structures
currently in place for other public sector state employees whose employment is administered through the
California Department of Human Resources.

Figure 29 provides an example of the proposed step structure design principles.
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Figure 29: Step Structure Design

STEP RATE STRUCTURE TABLE AND IMPLEMENTATION ANALYVYSIS

Accelercted increases to reach Less frequent increases
midpoint in 5 years after reaching midpoint

Midpoint aligned with market (*exception when
minimum weage causes midpoint to be above
market)

Mercer developed the 15 structures based upon family groups. The market pay for some job family groups are
similarly aligned and could be placed in a structure together. The structures and associated job family groups are
listed below:

Figure 30: Preliminary Pay Structure Review — Pay Structure List
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Structure | Bargaining | Job Family Group(s) Structure | Bargaining | Job Family Group(s)
Code Unit(s) Code Unit(s)
Ro1 Ro1

o1 Ro2; RS  Athletics & Sports Physiclans
. Ro4 Roa Academic Services and Student

02 RO7; Ro9  Supply & Logistics Experience
03 Ro7; Ro9 Hospitality, Events, Guest $ervices, anc Ros Ros Facilities and Grounds

Sales Ro6 Ro6 Shilled Trades and Specialized Crafts
04 Ro7; Ro9 Libraries and Museums; Police and Pul Ros Ros Police

Safety Services R10 R10 Crafts, Maintenance & Stationary
05 Ro9 Institutional Advancement: Research;  Pending Engineers (Maritime)

Instructional Services R Rn Academic Students

. . . Pending

06 Ro7; Ro9 Finance; Human Resources; Inclusivity

Equity; Communications, Marketing, ¢ R14 R14 American Language and Culture

Pending Program Instructors

Public Affairs; Compliance, Risk
Management, and Safety

o7 Ro2, R0o7, Healthcare
Ro9
o8 RoO7; Ro9 Analysis, Planning, and Administrativ:
Services
09 RoO7; Ro9 Information Technology; Facilities Desi
& Planning
10 Ro9 Arts

The following figures depict each of the above step structures aligned to the national market data. For each
structure we have also included a graphical depiction of the number of employees placed in each step within our
models.

Yellow highlights within the step structures reflect the median market rate for each level. Salary figures in orange
font in the step structures indicate deviation from aforementioned typical structure design principles. These
adjustments were necessary to ensure minimum wage compliance across CSU’s pay plans. Data highlighted in
yellow reflects point aligned with the market median.

Localized versions (5 California regions) of each structure salary structure are provided in Appendix C.
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Figure 31: 01 Athletics and Sports Step Structure Table & Implementation Analysis

10 $81,900 $86,000 $90,300 $94,800 $98,600 $102,500 $106,600 $110,900 $114,660  40% CBID: R0Z; R0S
9 $73,800 $77,500 $81,400 $85500 $88,900 $92,500 $96,200 $100,000 $103,320  40%  niberedbebbeag e eiceandopors
FTE #: 127
8 $66,500 $69,800 $73,300 $77,000 $80,100 $83300 $86,600 $90,100 $93,100  40%
Median Tenure 2.4 years
7 $50,900 $62,900 $66,000 $69,300 $72,100 $75000 $78,000 $81,100 $83.860  40%
) 84
6 $54000 $56,700 $59,500 $62,500 $65,000 $67,600 $70,300 $73,100 $75600  40% (WM (5o of all EEs in Structure]
5 $48,700 $51,100 $53,700 $56,400 $58,700 $61,000 $63,400 $65900 $68,180  40% $498,755
Total cost to Step: (6.5% of Payroll)
4 $43,800 $46,000 $48,300 $50,700 $52,700 $54,800 $57,000 $59,300 $61,320  40%
N 43
3 $40,500 $42,300 $44,100 $45900 $47,700 $49,500 $51,300 $53,100 $54,500  35% (34% of all Ens in Structure)
2 $40,000 $41,300 $42,600 $43900 $45200 $46,500 $47,800 $49,100 $50,000  25% e
Cost over Max: o
$39,950  $40,600 $41,200 $41,800 $42,400 $43,000 $43,600 $44200 $45000  13% ik Gl

Figure 32: 01 Athletics and Sports Step Structure, Employee Distribution Chart

Employees by Step

40

20

10
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Figure 33: 02 Supply & Logistics Step Rate Structure Table & Implementation Analysis

IEEENENEN

Job Farnlly -

$72.800 380,300 $54,300 8770 01,200 $04,300 383,600 5102060 40% FTE # 81
8 $63.400 $60.800 $73.400 $78.300 $78.400 82,600 $85.900 $83.780 40% Median Tenure 5.7 years
7 $55.200 $60.800 $63.800 $66.500 $60.200 $72.000 $74.900 $77.280 40% 62
{77 of all EEs in Structure)
§ $48.000 $62.800 $56,500 $57.700 $60.000 $62.400 $64.000 $67.200 408
$260,962
5 $45,300 $50.000 $52.500 $54.600 $56.200 $50.100 $61.500 $63.420 408 Total cost to Step: {8.1% of Payroll}
4 $42.700 F47.000 $48.400 $51.400 $63.500 $55.600 $57.800 $50.780 40%
20
Above 5 .
3 $40.300 44,400 $46,800 $43.500 $50.400 $52.400 $54.500 $58.420 40% (23% of all EEs in Structure)
2 41,0800 344,000 $45.800 $47.800 $40.500 $51.500 $53.200 33 $106,495
Cost over Max: {2.7% of Payroll}

$40.200 $42.200 $43.800 $45.700 $47.500 $42.400 $51.100

m-mmmmmmm- EEl - |

* * Pay Structures presented at National (localized salary ranges utilized for costing)

Figure 34: 02 Supply & Logistics Step Rate Structure Distribution Chart

Employees by Step
18

16

14

12

10

W a H I .
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Figure 35: 03 Hospitality, Events, Guest Services, and Sales Step Rate Structure Table & Implementation Analysis

Range
Groups:

$72,000 $75,600 $79,400 $83,400 $86,700 $90,200 $93,800 $97,600  $100,800 40%

R07, R09

Hospitality, Events, Guest
Services, and Sales

FTE #: 118
9 $64,900 $68,100  $71,500  $75,100  $78,100  $81,200  $84,400  $87,800  $90,860 40%
Median Tenure 3.0 years
8 $58,600  $61,500  $64,600 $67,800  $70,500  $73,300  $76,200  $79,200  $82,040 40%
FTEs Below Ste| 74% of all Eg7' Struct
7 $52,800 $55400 $58200 $61,100  $63,500  $66,000  $68,600  $71,300  $73,920 40% (74% of a s in Structure)
6 $47,700  $50,100 $52,600 $55200 $57,400 $59,700  $62,100  $64,600  $66,780  40% ) Sela7ze
Total cost to Step: (9.0% of Payroll)
5 $43,000 $45200 $47,500 $49,900  $51,900  $54,000  $56,200  $58,400  $60,200 40%
41,000  $42,80 $44,60 $48200  $50,000  $51,800  $53,600  $55,200 9
4 $41,000 $42,800  $44,600 ~ $46,400 48,200 000 51,800 53,600  $55,20 35% FTES Above Step: SIS EES T ST
3 $40,500  $41,500 ~ $42,500 $43500 $44,500 $45500  $46,500  $47,500  $48,500 20%

$147,263

$39,950 $40,700  $41,500  $42 $43,100 $44,700 $46,000 15% SEHIOTELTE (2.2% of Payroll)

)0/ )0/ )0/ 9, 9, 0, 0,

* * Pay Structures presented at National (localized salary ranges utilized for costing)
** Cost Analysis includes localized salary ranges and factors in FTE rate per employee datapoint

Figure 36: 03 Hospitality, Events, Guest Services, and Sales Step Rate Structure Distribution Chart

Employees by Step
as

40

35

30

25

20

15

10
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Figure 37: 04 Libraries and Museums, Police and Public Safety Services Step Rate Structure Table & Implementation
Analysis

“-ﬂ-“

§63.800 367000 §70.400 $73.000 F7G.000 $E0.000 $B3.200 HOG.500 589,220

RO7; R09

Libraries and Museums; Faolice
and Public Safety Services

615
g $50,200 §62,200 §56300 $G8.800 $71.300 $74200 F77.200 F80,300 382380 40%
Median Tenure 6.0 years

7 $54000 §57,800 $50,500 $G3.500 S66.000 $68.600 F71.300 F74.200 76,260 40%

B SLe RS (755 of all EEs in Structure)
[ $51,000 $53.800 $56,300 $50.100 $61.500 $64.000 $E6.600 $60.300  $71.400 40%
5 347,300 40700 $52.200 $54.800 357.000  $50.300  $61.700 $64.200  $6G.220 40% i

f 8 - x F g y o » i i .

Total cost to Step: {10.4% of Payroll)
4 343,000 §48,100 $48400 $50.800 352300 $54000 F57.100  F50.400 361460 40%

FTEs Abave Step: £
3 340,800 $42,800 §$44,000 347.100 F40,000 $51.000 $53.000 $55.100 $57.120 40% il (25% of all EEs in Structure)
F] 541,600 $43.200 44800 $46.400  $48.000 $51,200  $53.000 33%

$1,080,352
- {3.1% of Payroll)
-mmmmmmm-

* Pay Structures presented at Nat'lenal (localized salary ranges utilized for costing)

Figure 38: 04 Libraries and Museums, Police and Public Safety Services Step Rate Structure Distribution Chart

Employees by Step

120

100

20
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Figure 39: 05 Institutional Advancement; Research; Instructional Services Step Rate Structure Table & Implementation
Analysis

oo |+ [ 2 [ o [« s ] o] 7]« |« ROQ
IR NN

$70,200 §73.700 §77.400 $B1.3D0 ER4500 pBE.000 01,500 §05200 508,230 40%

RO9

Institutional Advancement;
esearch; Instructional Services

760
8 $63,800 $67.000 $70.400 $73.000 S7B.900 $30000 $83.200 SEES500 589320  40%
Median Tenure 4.8 years
7 $53.100 $61.000 $64.100 $67.300 S70.000 572,300 575700 S7ST00 581340  40%
FTEs Below Step: [vrasgrgy E5EE:in Structure)
g $52,200 $55.400 $52.200 $61.100 363500 $66.000 S68600 571300 STRE20  40%
. $5,095,057
5 $43.100 $50.500 $53.000 $65700 §57.000 560,200 $62,800 $65.100 567,340  40% Total cost to Step:
(10.2% of Payroll)
4 $43.300 $46.000 $48.300 $50700 S52.700 $54.300 557,000 50,300 561320  40%
3 $41.000 $42.000 $44.300 546.700 $50.500 552,400 554,300 36% LR Sl (239 of all EEs in Structure)

28%

$1,075,545
[2.2% of Payroll)

Cost over Max:

$30.050

* Pay Structures presented at Nat'lonal (localized salary ranges utilized for costing)

Figure 40: 05 Institutional Advancement; Research; Instructional Services Step Rate Structure Distribution Chart

Employees by Step
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Figure 41: 06 Administrative Functions Step Rate Structure Table & Implementation Analysis

9 320,800
E:] 78,200
T $50,800
[ $51,800
5 §54,300
4 347,800
3 §42,300
2 40,5

1

$64.700

§57.000

F50.300

44,400

589,000

87,400

377,000

387,000

550,000

52,500

548,600

1,700 542,600 $43,500 F44.400 F45300 F46200 47,000 18%

§104.,000

591,800

530,000

571,300

562,000

555,400

548,000

$45,000

108,200

F05.500

FB4.100

$112,500

$80.200

87,500

F77.200

$68.000

358,900

$52.900

$117,000

$103.300

501,000

380,300

570,700

B2, 300

§121,700

107 400

594,600

533,500

573,500

554,800

857,200

$125,720

5110220

307,720

86,240

376,020

57,060

§50,220

.

* Pay Structures presented at National (localized salary ranges utilized for costing)

Range
Spread

40%

40%

40%

40%

40%

40%

40%

0%

Figure 42: 06 Administrative Functions Step Rate Structure Distribution Chart

400

350

300

250

200

150

100

50

Employees by Step

oo

Finance; Human Resources;
Inclusivity & Equity;
Communications, Marketing, and
Public Affairs; Compliance. Risk
Manasgement, and Safety

-

] 1459
Sl sl (219 of all EE= in Structure)

$17,520,084
[14.8% of Payroll)

. 343
LRt S (19% of all EE= in Structure)

$2,620,212
(2.2% of Payroll)

oo [

Total cost o Step:

Cost ower Max:
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Figure 43: 07 Healthcare Step Rate Structure Table & Implementation Analysis

1
ocrease || sow

10 $105,200 $110,500
a $50.800 584,400
E] §78,300 $30,600
T $68.300  §70,100
& $58.200  §61.100
5 $50.600 $52,100

4 F44.000 48,200

2 F40,000

$30.050 B4

$142,600
$121,800
5104,100
$88.300
$77.300
$67.400
$58.600
$50.900
$46.800

$148.300
$126.700
$102.300
$02 400
$20,400
$70,100
$60,800

$52,800

$154,200 $160,400
$131,800 3137.100
$112,800 $117.100
06,100 §09.900
§83,800 $06.900
72,800 §75.800
$83,300 $85.800

B57.200

$1086.200
$142.600
$121.200
$103.900
520,400
578,800
568,400

550,500

F172,340
$147,280
5125880
$107 520
$93.520
$81.480
$70.840

$61,800

* Pay Structures presented at National {localized salary ranges utilized for costing)

*** per Diem Employees not included in Analysis

Figure 44: 07 Healthcare Step Rate Structure Distribution Chart

70

50

20

10

Employees by Step

The California State University

RO2, RO, ROS
Heslthcars

413

5.2 years

311
(74% of all EEs in Structure)

$2,674,843
{11.4% of Payroll)

) 102
USRSl (565 of all EEs in Structure)

$708 322
{2.2% of Payroll)

Total cost to Step:

Cost over Max:
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Figure 45: 08 Analysis, Planning, and Admin. Services Step Rate Structure Table & Implementation Analysis

CBID: ROT; ROS
P . Analysis, Planning. and
Job Family Groups: S vy .

12 520,000 $093,500 §08.200 F103100 $107.200 3111500 §116.000 5120800 §124600 40%

11 520,900 524,900 $20.100 §$03.800 07300 $101.200 5105200 S108.400 5112260 40% 5200

o

10 $73600 §77.300 §$B81,200 §B5300 FEE OO 392200 $895900 F09.700 §103.040 40%

3 S86,000 570,200 $72.700 $77.400 S$S0500 S83700 SE7.000 500500 303680  40%
4676

g S0,800 S63.800 $67.000 $70.400 573200 576,100 570,100 332300 585120  40% FTEs Below 5 {90% of all EEs in Structure)

7 §$55300 558100 $61.000 $64.100 S66,700 S60.400 572200 S$75100 §77.420 40% $50,617,771

& $50,300 62,800 3$55400 §58.200 560,500 S2,000 S65400 3$62000 70420 40% Total cost te Step: {17.4% of Payroll)

5 §$45800 548100 $50.500 $53.000 §55100 S57.300 550,600 $62000 $64120  40%
523

4 541600 $43700 $45000 F4B200 350100 352,100 SE4.200 356,400 552240 0% FTEs Above Step: {10% of all EEs in Structure)

2 540,500 542,200 3,00 45000 $47.300 S4D000 S50700 $52400 354,00 23%

2 $3.203,127
2 4 345 5 219% Cost ower Max:

{1.1% of Payroll)
1 530,850 540,300

41,800 42 400 343,200 344,000 $44 500 a 48 1] 1736

* Pay Structures presented at Mational (localized salary ranges utilized for costing)

Figure 46: 08 Analysis, Planning, and Admin. Services Step Rate Structure Distribution Chart

Employees by Step
1400

1200

1000

B00D
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Figure 47: 09 Information Technology; Facilities Design & Planning Step Rate Structure Table & Implementation Analysis

S d

$96,300 $101,100 $106,200 $111,500 $116,000 $120,600 $125,400 $130,400 $134,820 40%

RO7; R09

Information Technology;
Facilities Design & Planning

2525
8 $85,800 $90,100 $94,600 $99,300 $103,300 $107,400 $111,700 $116,200 $120,120  40%
Median Tenure 7.0 years
7 $76,400 $80,200 $84200 $88,400 $91900 $95600 $99,400 $103,400 $106,960  40%
FTEs Below Step: e
l (70% of all EEs in Structure)
6 $68,100 $71,500 $75100 $78,900 $82100 $85400 $88,800 $92400 $95340  40%
5 60,700 $63,700 $66,900 $70,200 $73,000 $75900 $78900 $82,100 $84,980  40% A
$60, $63, $66, $70, $73, $75, $78, $82, $84, o Total cost to Step: (12.7% of Payroll)
4 $54,100 $56,800 $59,600 $62,600 $65100 $67,700 $70,400 $73200 $75740  40%
FTEs Above Step: STE
3 $48200 $50,600 $53,100 $55,800 $58,000 $60,300 $62,700 $65200 $67,480  40% Manddbidddl (307% of all EEs in Structure)
2 $42,900 $45000 $47,300 $49,700 $51,700 $53,800 $56,000 $58200 $60,060  40% $8,711,015

Cost over Max: (4.0% of Payroll)

$39,950 $40,200 $42,200 $44,300 $46,100 $47,900 $49,800 $51,800 $55,930 40%

* Pay Structures presented at National (localized salary ranges utilized for costing)
** Cost Analysis includes localized salary ranges and factors in FTE rate per employee datapoint

Figure 48: 09 Information Technology; Facilities Design & Planning Step Rate Structure Distribution Chart

Employees by Step
700

500

400

200

100

0 [ ]
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Figure 49: 10 Arts Step Rate Structure Table & Implementation Analysis

Range
_-_- an F Gro“ m

Spread
120

T 366,300  $EL.E00 $73,100  §V6.200 79,800  $B3.100 380,400  $80.900 382,820 40%
Median Tenure 5.9 years
[ 558,200 $52.200 565,300 $68.800 §71,300 574,200 77,200 $80,300 FE2.820 40% 61
FTEs Below St {51% of all EEs in
Structure)

5 52800 $55.400 S$58200 961100 S53500 $66.000 S68600 §71.300 §73.020 40%
$376,957
- Total cost to Step: .
4 547200 $40.800 S52100 §54.700 356000 $50.200 §51600 504,100  $56.080 40% (5.0% of Payroll)
= 59
3 542,100 4,200 545,400 48,700 350,800 52,800 4, 700 56,200 8,840 40%
] 54 ! $48.7 - 52, 554, 56 398, FTEs Above Step: {49% of all EEs in
Structure)
2 $40,500 $42.000  §43,500 $45.000 34 $42.000 $40,500 $51.000 52,600 0%
$411,557

Cost over Max:

$41,000 542,000 (5.5% of Payroll)

1 5 5 $43,000 544,000 545,000 548,000 20%

* Pay Structures presented at National (localized salary ranges utilized for costing)

S48 000

Figure 50: 10 Arts Step Rate Structure Distribution Chart

Employees by Step

25

20
15

10

, L | |
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Figure 51: RO1 Physicians Step Rate Structure Table & Implementation Analysis

ﬂ------- w
Range
61
236,600 §248400 35260800 F273.800 3284800 $285200 S§308.000 $320300 §331.240 40%
Median Tenure 5.2 years

& $205,300 5215600 5220400 $237.700 3247200 257100 5207400 3278.100 $257.420 40%

FTEs Below Step:

60
[58% of all EEs in Structure)

5 $172,200 $187,100 S108500 3208300 35214600 $223200 S232100 $241.400 3240430  40%
$2 616,147
4 $154600 $162,300 S170.400 3F178.900 3186100 $193.500 S201.200 F209.200 F216.440  40% Total cost to Step: {19.8% of Payroll)
3 $134.200 $140000 S$147.000 $155.300 35181500 $165,000 S174.700 $181.700 $IE7.8B0  40% 2
BULSEELLRS S (295 of all EEs in Structure)
2 5116.400 §122200 §128.300 $134.700 140100 $145700 S$151.500 $157.600 $162080  40%
$47,464
$101,000 $106,100 $111.400 $117.000 5121700 $126600 S§131.700 $137.000 $141.400 Cost over Max: {0.1% of Payroll)

* Pay Structures presented at Nat'lonal (localized salary ranges utilized for costing)

Figure 52: RO1 Physicians Step Rate Structure Distribution Chart
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Figure 53: R04 Academic Services and Student Experience Step Rate Structure Table & Implementation Analysis

RO4

Academic Services and
Student Experience

7 585 571,800 $75400 §7E400  $B1.500 S
Median Tenure 4.0 years
6 564200 $67.400 570100 572900 575800 57 581480  40%
. 2408
FTEs Below Step: .
5 $52000 §54800 $57,200 $60,200 $A2800 $65100 67,700 70,400 572,200 40% g (75% of all EEs in Structure)
$17,912,352
4 546500 548800 551,200 $53800 @ $56000 $53.200 60500 562000 365100  40% Total cost to Step T
2 $41600 S43700 45000 $48200  $50100 52100  $54.200 350400 S5E240 40%
U= Re i (257 of all EEs in Structure)
3 S40200 §41700 543200 $44700  $45.200 47700 $40.2 $50.700  §52,200  30%

$3,064, 357
Cost over Max:

530850 540800  S41600 542400 3200 3

11.6% of Payroll)

1 343200 $44.000 44800 45800 546500  16%

* Pay Structures presented at National (localized salary ranges utilized for costing)

Figure 54: R04 Academic Services and Student Experience Step Rate Structure Distribution Chart
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Figure 55: R05 Facilities and Grounds Step Rate Structure Table & Implementation Analysis

e -
Job Family Groups: Facilities and Grounds

FTE #: 2024

& $47.700 362,800 Median Tenure 5.0 years
- o 1856
5 43,300 500 47,800 550,200 52200 554,300 58,500 558,800 0,620 40% -
$43, §45, 547, . 3622 . ¥ B 8 USRSl RS 8 (529 of all EE= in Structure)

4 $41,500 5433 $45,100 48,9 $48.700 50,51 $52,300 54,10 56,000 35% $14,893.403
Total cost to Step: {17.2% of Payroll)
3 $40,500 5418 543,100 5444 $45.700 $47.000 $48.300 340600 550,500 25%
- . - Ep—— Pp— R — IS%GfaIIEI;‘EﬁnEh'unlure}
2 $40,000 541,000 542,000 43 $44.000 $45000 $46,000 547,000 $45.000 20%
$755,920
$30,950 540,700  $441.500 = 5 D 700 500 0 Cost over Max:

{0.9% of Payroll)

-ﬂﬂﬂﬂﬂﬂﬂ- | owwon |

* Pay Structures presented at Nat'lonal (lecalized salary ranges utilized for costing)

Figure 56: R05 Facilities and Grounds Step Rate Structure Distribution Chart

500 Employees by Step
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Figure 57: RO6 Skilled Trades and Specialized Crafts Step Rate Structure Table & Implementation Analysis

ﬂ-----
Range
Spread
Year

CBID: RO6

Job Family Skilled Trades and

Groups: Specialized Crafts
$87,800 $92,200 $96,800 $101,600 $105700 $109,900 $114,300 $118,900 $122,900  40% FTE #: 1017
Median Tenure 5.9 years
6 $73.400 $77.100 $81,000 $85100 $88500 $92,000 $95700 $99,500 $102,800  40%
FTEs Below 731
Step: (72% of all EEs in
5 $67,300 $70,700 $74,200 $77,900 $81000 $84,200 $87,600 $91,100  $94,.200 40% ep: Structure)
$7,281,775
4 $61,800 $64900 $68,100 $71,500 $74,400 $77,400 $80,500 $83700  $86,500 40% Total cost to
Step: (9.2% of Payroll)
3 $56,000  $58,50 $61,000  $63,500 35%
287
FTE;:”_“"‘* (28% of all EEs in
2 $5 0 $60,100  $61,700  $63,100 25% P Structure)
$1,389,251
$45,000 346,400  $47,800  $49,200  $50,600  $52,000  $53,400 $54800  $56,300 25% Cost aver Max: (1.8% of Payroll)

* Pay Structures presented at National (localized salary ranges utilized for costing)
** Cost Analysis includes localized salary ranges and factors in FTE rate per employee datapoint

Overall C/R: 94%

Figure 58: R06 Skilled Trades and Specialized Crafts Step Rate Structure Distribution Table
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6 $84,300  $88,500 $92,900  $97,500 $101,400 $105,500 $109,700 $114,100 $118,020 40%
5 $74,800 $78,500  $82,400  $86,500  $90,000 $93,600 $97,300 $101,200 $104,720 40%
4 $66,300 $69,600 $73,100 $76,800 $79,900 $83,100 $86,400 $89,900 $92,820 40%
3 $58,800 $61,700 $64,800 $68,000 $70,700 $73,500 $76,400 §79,500 582,320 40%
2 $52,200 $54,800 $57,500 $60,400 $62,800  $65,300 $67,900 $70,600  $73,080 40%

$46,300

1

* Pay Structures presented at National (localized salary ranges utilized for costing)
** Cost Analysis includes localized salary ranges and factors in FTE rate per employee datapoint

$48600 $51,000 $53600 $55700 $57,900 $60,200 $62,600  $64,820 40%

Figure 60: RO8 Police Step Rate Structure Distribution Chart
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RO8
Police
337

Median Tenure 4.0 years

) 116
LR (349, of all EEs in Structure)

$681,949

Total cost to Step: (2.2% of Payroll)

LR (667 of all EEs in Structure)

$2,154,078
(7.0% of Payroll)

Cost over Max:

=

Mercer recommends that the CSU commit to annual budget allocations to fund the step structures to
purposefully and consistently move employee pay through established pay ranges. Additionally, the CSU should
designate separate funding for exceptional job performance (merit) and job opportunities (e.g., promotion,

reclassification, etc.), alongside the funding being allocated for step movement.

Regular salary increases are critical to:

e Attracting and retaining qualified talent to support the CSU’s mission today and into the future;

e Recognizing length of time in the position and professional growth over time; and

e Recognizing employees’ commitment to public service, contributions, and accomplishments.
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Funding Gaps

Mercer’s calculations on the funding gaps include the recommendations to update the foundational elements of
the CSU Compensation Program, as well as a commitment to maintain continued alignment with the market,
including:

e Step-Rate Salary Structures aligned with the market median: An investment of $159,383,846 would be
necessary in base salary adjustments. This assumes full implementation of the proposed step structures and
estimated costs for movement of bargaining unit 11 employees to appropriate new minimums. The additional
funds will be used to account for the state-wide differences in the cost of labor at campuses and to place
employees in the correct step in the range.

o The total estimate was calculated by assigning each employee to a salary structure based on their location,
job family, a salary grade based on career stream and level, and a step based on position tenure. Each
structure was designed to align to the market median utilizing market data benchmarks.

- Calculations utilized employee data effective 1/21/2022, and adjusted assuming a four 4 percent general
salary increase (GSI) in 2021-22 and a three percent GSl in 2022-23. This presupposes the CSU and all
staff unions negotiate and agree to a compounded 7.12 percent general salary increase for all
represented staff. If agreements are less than 7.12 percent, the cost to align the salary structure with the
market median will exceed $159.4 million. If agreements are more than 7.12 percent, the cost to align
the salary structure with the market median will be below $159.4 million. As a result, the outcome of
pending collective bargaining agreements will affect this calculation. Employees in the following
bargaining units were not included in the step structure analysis: International Union of Operating
Engineers (IUOE), Academic Student Employees (UAW), and CSUEU English Language Program
Instructors. Further review is required to determine placement.

¢ Finalize Implementation of a Modernized Job Framework to accurately organize jobs into market-
competitive functional disciplines and levels.

- During the timeframe of our review, a finalization of the job framework could not be completed as the
implementation of new classifications requires detailed review of employee position descriptions at the
campus level. An investment of $50,000,000 in base salary adjustments to create new job classifications
and properly classify or reclassify current employees into the newly created job classifications and the
corresponding job levels. The $50,000,000 is an estimate based on the size of the CSU workforce and
review we have completed to date.

¢ Salary-related benefit increases

- Aninvestment of $77,472,023 to account for the effect of the recommended salary increases on salary-
related benefits.
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Total funding gap

The total funding gap to implement the recommendations would be $286,855,869. This is in addition to what
CSU already included in the existing budget request for salary increases.

¢ Annual salary budget increases in year two
- The estimate for existing employee step progression is 2.03 percent in year two.

- To maintain the market competitiveness of the salary structures, Mercer recommends an additional
salary structure increase aligned with market movement typically of at least one percent per year, which
represents a total increase of 3.05 percent of base pay in year two which equates to a total increase of
$155,000,000.

After initial implementation, the CSU will also need to budget for the incremental ongoing costs to annually
maintain market competitiveness and to sustain step progression.

In closing, it should be noted that for every $1.00 invested by the state, the CSU generates $6.98 for Califomia’s
economy. CSU campuses have a substantial impact on their regional economies, supporting thousands of jobs
and generating millions of dollars of state tax revenues. The CSU’s mission is in jeopardy if it is unable to recruit
and retain qualified employees to serve its students and to advance the important role that the CSU plays within
California’s economy.
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Appendix A: Glossary

Text Glossary
Program Definitions

The following terms are used in this document and are defined as shown below (listed in alphabetic order).

Term Definition

Aging Data The practice of increasing market survey data by a percentage
assumed to be representative of wage movement to bring the data to a
consistent point in time.

Base Pay Range Base Pay Ranges include a minimum and maximum within which base
pay should fall. Typically is designed to align with the external competitive
market.

Benchmark vs. Non- Benchmarked - A job whose major responsibilities and requirements are

Benchmark Job commonly found in the market. These jobs are typically included in salary
surveys and have reliable market data that is readily available year after
year.

Non-Benchmarked - A job that is not commonly found in the market and
that is not found in salary surveys, generally because these jobs have
been tailored to meet specific needs of CSU or a department.

Compensation Program The program that provides a framework for managing compensation at
CSU. The program consists of a compensation philosophy, benchmarking
methodology, a pay structure and guidelines for managing pay.

Compression The narrowing of pay between less and more tenured employees
Cost of Living Cost of a basket of goods and services.
Cost of Salary How wage rates within a particular geographic area (e.g. city) compare to

other areas. Wage rates are typically influenced by the supply of labor,
labor laws and sometimes cost of living.

Job Description Title vs. Job Description Title - A specific title that describes the job’s roles and
Working Title responsibilities.

Working Title - A title that refers to a specific department where an
employee is working or a specified type of work and is used in job
postings, employees’ signature line, business cards, etc.

Job Family A group of jobs involving similar types of work and requiring similar
training, skills, knowledge, and expertise. The job family concept helps
organize related jobs for purposes of pay and career progression
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Job Family Group A group of jobs involving similar types of work and requiring similar
training, skills, knowledge, and expertise. The job family concept helps
organize related jobs for purposes of pay and career progression

Median The median is the central number of a data set. To determine the median
arrange data values from lowest to highest value. The median is the data
value in the middle of the set. If there are 2 data values in the middle, the
median is the average of those 2 values.

Midpoint The salary midpoint is the middle point of a salary range's minimum and
maximum.
Multiple Regression Multiple regression is a statistical technique in which the variability in a

dependent variable (e.g., pay) explained by multiple independent
variables (e.g., experience, role, etc.)

Pay Grade & Range A pay grade is assigned based on the job role and the market value of
benchmark jobs. Each pay grade is associated with a pay range designed
to accommodate a wide variety of skill, education, and experience levels
in comparison to job classification requirements.

Position Start Date Reflects an employee’s tenure in their current job

Salary Inversion Salary inversion refers to situations in which less experienced employees
earn more than more experienced employees.

Step Structure Salary structure where pay rates move up regularly based on a pre-set
schedule typically based on tenure.

Wage Stagnation A lack of growth in wages over time.
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Appendix B: Benchmark Summary Job
Description

Figure 61: CSU Benchmark Job Market Pricing Details — Academic Advisor Il

Job Title e ] n Match Data Data

Comments Neighting  Adjustment
tor

CompData Colleges & |Provides guidance to students regarding course selections and majors and minor offered, and graduation requirements utilizing knowledge of the
Universities - January, |university's academic policies and procedures. Evaluates students and may make referrals for tutoring or more specialized counseling. Maintains
Academic Advisorll 2021 students’ academic files. Bachelor's degree required and one year experience. JOB FAMILY: Student Affairs and Activities. +10% forLeve 0 11
CompData Colleges & Provides guidance to students regarding course selections and majors and minor offered, and graduation requirements utilizing knowledge of the
Universities - January, |university's academic policies and procedures. Evaluates students and may make referrals for tutoring or more specialized counseling. Maintains
Academic Advisorll 2021 students’ academic files. Bachelor's degree required and one year experience. JOB FAMILY: Student Affairs and Activities. +10% forLeve 05 11

Provides academic advising services to current students, potential majors, minors, and others; utilizes confidential information and conducts
confidential conversations to provide these services. Meets one-on-one in office as well as in group settings with students to provide advice and
counsel on curriculum-s pecific matters, major exploration issues, affiliation, College and University policy and procedure, and non-academic factors
affecting academic performance. Meets with students to discuss long-range academic plans and career goals. Advises undergraduate students on
Western Management |course selection and distribution requirements; provides assistance to undergraduate students to ensure their academic, personal and
Group EduComp professional success; meets with students to discuss post-College/University opportunities, develops strategies tailored to reach individual career
Academic Advisorll (CSULAX). 2021 goals and refers to University/College career resources. Education and Experience: Bachelor's degree and 2 - 3 years of related experience. 0 1

Provides academic advising services to current students, potential majors, minors, and others; utilizes confidential information and conducts
confidential conversations to provide these sevices.Meets one-on-one in office as well as in group settings with students to provide advice and
counsel on curriculum-specific matters. major exploration issues, affiliation, College and University policy and procedure, and non-academic factors
affecting academic performance Meets with students to discuss long-range academic plans and career goals. Advises undergraduate students on
Western Management course selection and distribution requirements; provides assistance to undergraduate students to ensure their academic, personal and
Group EduComp professional success; meets with students to discuss post-College/University opportunities, develops strategies tailored to reach individual career
Academic Advisorll (CSULAX), 2021 goals and refers to UniversityCollege career resources. Education and Experience: Bachelor's degree and 2 - 3 years of related experience. 05 1

Figure 62: CSU Benchmark Job Market Pricing Details — Academic Advisor Il

Job Title G e ¢ ) D Match Data

Comments

CompData Colleges & Provides guidance to students regarding course selections and majors and minor offered, and graduation requirements utilizing knowledge of the
Universities -January, | universitys academic policies and procedures. Evaluates students and may make referrals for tutoring or more specialized counseling. Maintains
Academic Advisor Il 2021 students’ academic files. Bachelor's degree required and one year experience. JOB FAMILY: Student Affairs and Activities. "+20% for Leve 0 12
CompData Colleges & Provides guidance to students regarding course selections and majors and minor offered, and graduation requirements utilizing knowledge of the
Universities -January, | universitys academic policies and procedures. Evaluates students and may make referrals for tutoring or more specialized counseling. Maintains
Academic Advisor Il 2021 students’ academic files. Bachelor's degree required and one year experience. JOB FAVILY: Student Affairs and Activities +20% for Leve 05 12
Provides academic advising services to current students, potential majors, minors, and others; utilizes confidential information and conducts
confidential conversations to provide these services. Coordinates and participates in earlyacademic intervention activities and academic standards
review com mittees, including taking or recommending appropriate actions, interventions, and student advising. Oversees the coordination ofthe
facultyadvising program in collaboration with the academic departments, which mayinclude the assignmentof students to facultyadvisors,
Western Management |development of new advising programs and procedures, and the planning and execution of training sessions for new faculty advisors; oversees and
Group EduComp supports the advising efforts of facultymembers across the College/University; provides information and explanation of College and University
Academic Advisor Il {CSULAX), 2021 policies to faculty advisors. Education and Experience:Bachelor degree and 3 - 5 years of related experience. 0 1
Provides academic advising services to current students, potential majors, minors, and others: utilizes confidentialinformation and conducts
confidential conversations to provide these services. Coordinates and participates in earlyacademic intervention activities and academic standards
review com mittees, including taking or recommending appropriate actions, interventions, and student advising. Oversees the coordination ofthe
facultyadvising program in collaboration with the academic departments, which mayinclude the assignmentof students to facultyadvisors,
Western Management |development of new advising programs and procedures, and the planning and execution of training sessions for new faculty advisors; oversees and
Group EduComp supports the advising efforts of facultymembers across the College/University; provides information and explanation of College and University
Academic Advisor Il {CSULAX), 2021 policies to faculty advisors. Education and Experience:Bachelor degree and 3 - 5 years of related experience. 05 1

Figure 63: CSU Benchmark Job Market Pricing Details — Academic Coordinator I

Job Title g e € ] iption Match Data

Comments Weighting

Responsible for all aspects of graduate and/orundergraduate academic administrative matters, such as registration, class schedules, course
catalog, department brochures, and grades reporting. Monitors the progress of students toward degree completion, and performs related
administrative, advisory, and editorial duties. Assists with activities related to attracting prospective students. Maymanage the departmentadmission
process, informing students of and overseeing department registration procedures. Keeps accurate and complete studentrecords and ensures
students complete college requirements. Processes studentfinancial appointments. Serves as liaison between department and college
administrative offices. Assists with studentlife issues,counseling and/or referring students as appropriate. Mayarrange special events and/or serve

Western Management on departmental academic committees. Mayinclude sup oryfm responsibilities. Education and Experience: Bachelor degree (Master
Academic Coordinator | Group EduComp preferred) and atleasts years of experience in an educational or administrative setfing. Experience in a student services setting and/or advising
1 (CSULAX), 2021 students a plus. -15% for Leve 0 085

Responsible for all aspects of graduate and/orundergraduate academic administrative matters, such as registration, class schedules, course
catalog, department brochures, and grades reporting. Monitors the progress of students toward degree completion, and performs related
administrative, advisory, and editorial duties. Assists with activities related to attracting prospective students. Maymanage the departmentadmission
process, informing students of and overseeing department registration procedures. Keeps accurate and complete studentrecords and ensures
students complete college requirements. Processes studentfinancial appointments. Serves as liaison between department and college
administrative offices. Assists with studentlife issues,counseling and/or referring students as appropriate. Mayarrange special events and/or serve

Western Management on departmental academic committees. Mayinclude sup oryfm responsibilities. Education and Experience: Bachelor degree (Master
Academic Coordinator | Group EduComp preferred) and atleasts years of experience in an educational or administrative setfing. Experience in a student services setting and/or advising
1 (CSULAX), 2021 students a plus. -15% for Leve 1 085
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Figure 64: CSU Benchmark Job Market Pricing Details — Academic Records Professional Il

Job Title Su p @ g y ) D Match Data

ighting  Ad
Factor Fa

CompData Colleges & Supemnises the dailyoperations of the admissions/registrar's office. Coordinates the production of the catalog, course scheduling, classroom space
Academic Records Universities - January, assignments, and registration processes_Verifies accuracyand completeness of state reports. Selects, trains, and evaluates staff. Bachelor's
Professional lll 2021 degree required and three years experience. JOB FAMILY: Enrollment Services. 0.33 0.85
This position is located in a Central Business Unitthat supports the entire University. Manages daily operation ofthe Registrars Office and oversees
computer applications that organize, store and analyze data. Assists in the developmentof and administers policies and procedures. Advises
Western Management  students and parents about the institution’s regulations. Manages staff, makes hiring decisions, provides coaching, training and mentoring,
Academic Records Group EduComp manages performance and determines staffing needs. Education and Experience: Bachelor degree and 5 - 7 years of experience in academic
Professional lll (CSULAX),2021 administration. Knowledge and skill in such areas as management and systems analysis and programming. 0 0385
This position is located in a Central Business Unit that supports the entire University. Manages dailyoperation ofthe Registrar's Office and oversees
computer applications that organize, store and analyze data. Assists in the developmentof and administers policies and procedures. Advises
Western Management  students and parents about the institution’s regulations. Manages staff, makes hiring decisions, provides coaching, training and mentoring,
Academic Records Group EduComp manages perfarmance and determines staffing needs. Education and Experience: Bachelor degree and 5 - 7 years of experience in academic
Professional lll (CSULAX),2021 administration. Knowledge and skill in such areas as management and systems analysis and programming. 0.34 0.85
This position is located in a School or College or a business unitthat supports a specific School or College. Mayhold a Dean, Associate Dean, VP or
other Executive title. Directs and manages registraroperations (graduate and undergraduate) for the School/College, which include course
scheduling, implementation and maintenance of an automated record keeping system, publication of catalogues and reports, course registration,
degree audits, and certifications. Participates through membership on various committees in the development ofregulations governing such areas
as tuition, academic calendar, grading system, curricula requirements, and enrollment management. Manages staff, makes hiring decisions,
Western Management |provides coaching, training and mentoring, manages performance and determines staffing needs. This is the top registrar position for the
Academic Records Group EduComp SchoollCollege. Education and Experience: Bachelor degree and 8 or more years of experience in academic administration. Expertise in such areas
Professional lll (CSULAX),2021 as management, computerized and manual record keeping systems. 0.34 0385

Figure 65: CSU Benchmark Job Market Pricing Details — Academic Technologist I/

port Title Suney.Job De

Coordinates with faculty fo develop instructional materials and programs which support teaching and learning. Conducts training programs, creates
CompData Colleges & user documentation fo include instructions, and provides technical support in using instructional technology. Evaluates the effectiveness of
Academic Universifies -January,  technologies ufilized. Manages relationships with vendors that develop and deliver these resources. Bachelor's degree required and two years
Technologistll 2021 experence. JOB FAMILY: Inform ation Systems._ 0.5 1

Works closely with clients/faculty fo assess and im plement technology into teaching, learning and/or research aciivities. Responds to clientneeds
and collaborates with other inform ation technology staff and clients to identify, develop and implement appropriate technology solufions for teaching,
learning and/orresearch. Provides assistance in the direct integrafion oftechnologyinto course curricula, extra-curicular or co-curicular leaming.
and/or research projects. Pariicipates in or lead projects o develop innovative uses of technology for research, student leaming, and/or comm unity
building. Ofien will have an area of specialization such as multimedia support, instructional design, single com puting facility supenision, media
classroom support, efc. and will work as part ofa larger leaming technology support ieam. May supenise the activities of students and other part-
iime personnel. This position requires a solid foundational know ledge of information technology and may be charged with responsibility for
emerging on-line learning modalities such as open courseware, live virtual courseware, and other software platform s in support of virtual and
Western Management  classroom based interactive learning. Knowledge of instructional design methodologies. pedagogical issues, and bestpractices for classroom,
Academic Group EduComp online and hybrid learning. Business tiles mayinclude reference to Instructional Learning, Educational technology. Distance Education, or Digital
Technologist Il (CSULAX), 2021 Leaming. Education and Experience: Bachelor degree and 2 - 3 years teaching experience. Requires strong communication skills. 05 1

Figure 66: CSU Benchmark Job Market Pricing Details — Academic Technologist IV

eport Title Survey Job Description

Collaborates with faculty to evaluate their needs and guides their selection of the instructional technology resources available: Assists faculty with
CompData Colleges & |incorporating technology into their course planning. Develops training programs for faculty and staff. Maintains awareness of emerging trends in
Academic Universiies - January, |instructional technology and pursues grants and other funding options to reduce the institution's expenses. Bachelor's degree required and five
Technologist IV 2021 years experience. JOB FAMILY: Information Systems. 0.5 1

Leads the integration of technology into teaching, leaming, and/or research activities. Leads the development of resources, seminars, courses, or
workshops to disseminate inform ation about uses oftechnology. Initiates and lead projects fo develop innovative uses of technology for research,
siudent leaming and/or com munity building. Consults on development of software applications, or works with on-or offcam pus resources o
develop or adapt software solutions. Collaborates with clients and informafion technology staff to resolve issues related fo technology use in
teaching, including application assessment, pedagogy. deployment methodologies, integration strategies, efc., and consults with other leaming
technology personnel fo develop solutions for academic programs, depariments, and similar units. Provides expertise and support in applying
instructional design methodologies to the development. implementation, and evaluation of face-fo-face, hybrid, and online courses. Leads com plex
academ ic technology projects with wide impactat the university Leads teams in designing tools orapplications to solve leaming, curricular, co-
curicular, and/jor research needs. Areas of specialization include instrucfional management systems. distance and telecommunicative leaming.
online education and instructional design, classroom media integration, computing facilitym anagement, and integrated technology-based course
design (e.g. integrating documentation, fraining, course delivery, cluster usage, efc ). Frequently supenises students and staff. This position requires
demonstrated comprehensive knowledge ofinform afion technology and may be charged with res ponsibility for emerging ondine learning modalities
such as open courseware, live vitual courseware, and other software platform s in support of virtual and classroom based interactive learning.
Business tites may include reference to Instructional Learning, Educational technology, Distance Education, or Digital Leamning. Education and
Experience: Bachelor degree in instructional design, educational technology or related field required, and 7+ years of experience supporting faculty
Westem Management | use of technology to further the instructional mission or first-hand use of a variety ofinstructional technologies essential. Broad technical
Academic Group EduComp skills/experience including designing applications or tools, understanding of the software development life-cytle, Mac/PC, web development, on-line
Technologist IV (CSULAX), 2021 conferencing, multimedia, presentation tools, and emerging technologies. 0.5 1

Figure 67: CSU Benchmark Job Market Pricing Details — Accompanist Il

Match Data

Comments eighting
Factor

CUPA Staffin Higher
Education (CSULAX),

Accompanist [l 2020-2021 Provides musical accompaniment for rehearsals, performances, and special events. Collaborates regularly with students and faculty. Weighted 1 for 1 1
ERI Salary Assessor
Accompanist|| (CSULAX). 2021 No Description 0 1
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Figure 68: CSU Benchmark Job Market Pricing Details — Accountant Il

Job Title g e g ] on latch Data

Comments hting  Adjustment
Fa

Accountant |1

Accountant |l

Accountant |1

Accountant |l

Accountant |1

Accountant |1

Accountant |l

Accountant |1

Accountant |l

CompData Benchmark
Pro - National - January,
2021

CompData Colleges &
Universities - January.
2021

Mercer Benchmark -
United States, 2021

Mercer Benchmark -
United States, 2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

WTW General Industry
Professional
Administrative & Sales -
Job-Level Report, 2021

Prepares consolidated financial statements including balance sheets, profit, loss and subsidiary statements. Reviews and analyzes general ledger
accountbalances.Verifies accuracyand makes recommendations for corrections. Prepares monthlyreconciliations and balance sheets. May
provide guidance to lower level employees. Bachelor's degree, thorough knowledge of accounting principles, and two years experience in general
accounting. JOB FAMILY: Accounting and Finance.

Prepares consolidated financial statements including balance sheets, profit, loss and subsidiary statements. Reviews and analyzes general ledger
accountbalances. Verifies accuracyand makes recommendations for corrections. Prepares monthlyreconciliations and balance sheets. May
provide guidance to lower level employees. Bachelor's degree, thorough knowledge of accounting principles, and two years experience in general
accounting. JOB FAMILY: Accounting and Finance.

Positions in this sub-familyare responsible for managing or performing work in general financial accounting activities ofthe organization, including:
*Financial transaction recording standards *Controlfeconciliation of accounts and records *Costaccounting/udgeting =Accounting
reports/schedules for internal audiences (management reporting) and for external audiences (compliance reporting) *Mayinclude
administrativeAransactional accounting support work, such as ledger maintenance and data entry An Experienced Professional (P2) applies
practical knowledge of job area typicallyobtained through advanced education and work experience. Responsibilities typicallyinclude: » Works
independentlywith general supervision. » Problems faced are difficult but typically not complex » Mayinfluence others within the job area through
explanation offacts, policies and practices.

Positions in this sub-familyare responsible for managing or performing workin general financial accounting activities ofthe organization. including:
-Financial transaction recording standards -Controlreconciliation of accounts and records -Costaccounting/budgeting -Accounting
reports/schedules for internal audiences (management reporting) and for external audiences (compliance reporting) -Mayinclude
administrativeAransactional accounting support work, such as ledger maintenance and data entry An Experienced Professional (P2) applies
practical knowledge of job area typically obtained through advanced education and work experience. Responsibilities typicallyinclude: - Works
independentlywith general supervision. - Problems faced are difficult but typicallynot complex - Mayinfluence others within the job area through
explanation offacts, policies and practices.

Following general instructions and with discretion as to work details, performs accounting tasks of a difficult nature requiring an experienced,
professional knowledge of accounting principles and practices_Provides specialized or general analysis supportin various accounting functions
such as Accounts Receivable, Accounts Payable, Payoll, Cost Accounting, Property Accounting, General Accounting and the like. Interprets
accounting data, analyzes reports and recommends action to be taken_Prepares difficult journal entries, maintains complexledgers, reconciles and
analyzes specific cost accountledgers. Assists in the development and installation of accounting systems, costaccounting methods, procedures
and controls. Mayestablish and maintain property accounting records. Reviews the preparation ofvarious financial statements, records and reports
compiled bylower level accounting support personnel. May provide work leadership for an accounting functional unit such as Payroll, Accounts
Receivable, CostAccounting, Consolidations and similar functions. EDUCATION AND EXPERIENCE: Bachelor's Degree in Accounting, Business
Administration, an equivalentmajor orequivalent experience, and 2 years of professional accounting experience or CPA

Following general instructions and with discretion as to work details, performs accounting tasks of a difficult nature requiring an experienced,
professional knowledge of accounting principles and practices. Provides specialized orgeneral analysis supportin various accounting functions
such as Accounts Receivable, Accounts Payable, Payroll, Cost Accounting, Property Accounting, General Accounting and the like. Interprets
accounting data, analyzes reports and recommends action to be taken_Prepares difficult journal entries, maintains complexledgers, reconciles and
analyzes specific cost accountledgers. Assists in the development and installation of accounting systems, costaccounting methods, procedures
and controls. Mayestablish and maintain property accounting records. Reviews the preparation ofvarious financial statements, records and reports
compiled bylower level accounting support personnel. May provide work leadership for an accounting functional unit such as Payroll, Accounts
Receivable, CostAccounting, Consolidations and similar functions. EDUCATION AND EXPERIENCE: Bachelor's Degree in Accounting, Business
Administration, an equivalentmajor orequivalent experience, and 2 years of professional accounting experience or CPA

Following general instructions and with discretion as to work details, performs accounting tasks of a difficult nature requiring an experienced,
professional knowledge of accounting principles and practices. Provides specialized orgeneral analysis supportin various accounting functions
such as Accounts Receivable, Accounts Payable, Payroll, Cost Accounting, Property Accounting, General Accounting and the like. Interprets
accounting data, analyzes reports and recommends action to be taken. Prepares difficult journal entries, maintains complexledgers, reconciles and
analyzes specific cost accountledgers. Assists in the development and installation of accounting systems. costaccounting methods, procedures
and controls. Mayestablish and maintain property accounting records. Reviews the preparation ofvarious financial statements, records and reports
compiled bylower level accounting support personnel. May provide work leadership for an accounting functional unit such as Payroll, Accounts
Receivable, CostAccounting, Consolidations and similar functions. Education and Experience: Bachelor degree in Accounting, Business
Administration, an equivalentmajor orequivalent experience, and 2 - 4 years of professional accounting experience or CPA.

Following general instructions and with discretion as to work details, performs accounting tasks of a difficult nature requiring an experienced,
professional knowledge of accounting principles and practices_Provides specialized or general analysis supportin various accounting functions
such as Accounts Receivable, Accounts Payable, Payoll, Cost Accounting, Property Accounting, General Accounting and the like. Interprets
accounting data, analyzes reports and recommends action to be taken_Prepares difficult journal entries, maintains complexledgers, reconciles and
analyzes specific cost accountledgers. Assists in the development and installation of accounting systems, costaccounting methods, procedures
and controls. Mayestablish and maintain property accounting records. Reviews the preparation ofvarious financial statements, records and reports
compiled bylower level accounting support personnel. May provide work leadership for an accounting functional unit such as Payroll, Accounts
Receivable, CostAccounting, Consolidations and similar functions. Education and Experience: Bachelor degree in Accounting, Business
Administration, an equivalentmajor orequivalent experience, and 2 - 4 years of professional accounting experience or CPA.

Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the organization’s assets.
Maintains accounting and financial records and reports. including general ledger, financial statements, regulatoryand management reports. LEVEL:
Intermediate (Professional) (P2). ALIGNS WITH: Global Grades 09 and 10. Has working knowledge and experience in own discipline. Continues to
build knowledge of the organization, processes and customers. Performs a range of mainly straightforward assignments. Uses prescribed
guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction. Global Grade 10 Differentiators:
Typicallyfollows prescribed guidelines or procedures to resolve problems. Has working knowledge of basic concepts and procedures; performs a
variety of routine tasks or assignments. Maytrain new team members and provide input to employee performance evaluations. Works with a
moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving basic concepts and procedures. Develops

com petence byperforming structured work assignments. Uses existing procedures to solve routine or standard problems. Works under supervision
and direction from more senior level roles.
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Figure 69: CSU Benchmark Job Market Pricing Details — Accountant IV

Job Title
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Prepares consolidated financial statements including balance sheets, profit. loss and subsidiary statements. Reviews and analyzes general ledger
account balances. Verifies accuracyand makes recommendations for corrections. Prepares monthlyreconciliations and balance sheets. May
provide guidance to lowerlevel employees. Bachelor's degree, thorough knowledge of accounting principles, and two years experience in general
accounting. JOB FAMILY: Accounting and Finance.

Prepares consolidated financial statements including balance sheets, profit. loss and subsidiary statements. Reviews and analyzes general ledger
account balances. \erifies accuracyand makes recommendations for corrections. Prepares monthlyreconciliations and balance sheets. May
provide guidance to lower level employees. Bachelor's degree, thorough knowledge of accounting principles. and two years experience in general
accounting. JOB FAMILY: Accounting and Finance.

Positions in this sub-familyare responsible for managing or performing work in general financial accounting activities of the organization, including:
-Financialtransaction recording standards -Controlfreconciliation of accounts and records -Cost accounting/udgeting -Accounting
reporns/schedules for interal audiences (managementreporting) and for external audiences (compliance reporting) -Mayinclude
administrativetransactional accounting support work, such as ledger maintenance and data entry ASpecialist Professional (P4) is a recognized
subject matter expertin job area typically obtained through advanced education and work experience. Responsibilities typicallyinclude: » Managing
large projects or processes with limited oversightfrom manager. » Coaching, reviewing and delegating work to lower level professionals. = Problems
faced are difficult and often complex 0
Positions in this sub-familyare responsible for managing or performing work in general financial accounting activities of the organization, including:

-Financialtransaction recording standards -Controlfreconciliation of accounts and records -Cost accounting/udgeting -Accounting

reports/schedules for internal audiences (managementreporting) and for external audiences (compliance reporting) -Mayinclude

administrativetransactional accounting support work, such as ledger maintenance and data entry ASpecialist Professional (P4) is a recognized

subject matter expertin job area typically obtained through advanced education and work experience. Responsibilities typicallyinclude: » Managing

large projects or processes with limited oversightfrom manager. » Coaching, reviewing and delegating work to lower level professionals. = Problems

faced are difficult and often complex 0.17
Performs highly complexaccounting tasks providing specialized analyses in various accounting functions such as Accounts Receivable, Accounts

Payable, Cost Accounting and the like. Develops and recommends complexaccounting systems, methods, procedures and controls. Develops

and/or modifies major policies and procedures for financial reporting and costanalysis in specialized areas. May provide work leadership for lower

level employees. Excludes those with full supervisoryresponsibilities. EDUCATION AND EXPERIENCE: Bachelor's Degree in Accounting, Business

Administration, a related field or equivalent experience, and 8 years of accounting experience. 0
Performs highly complexaccounting tasks providing specialized analyses in various accounting functions such as Accounts Receivable, Accounts

Payable, Cost Accounting and the like. Develops and recommends complexaccounting systems, methods, procedures and controls. Develops

and/or modifies major policies and procedures for financial reporting and costanalysis in specialized areas. May provide work leadership for lower

level employees. Excludes those with full supervisoryresponsibilities. EDUCATION AND EXPERIENCE: Bachelor's Degree in Accounting, Business

Administration, a related field or equivalent experience, and 8 years of accounting experience. 0.16
Performs highly complexaccounting tasks providing specialized analyses in various accounting functions such as Accounts Receivable, Accounts

Payable, Cost Accounting and the like_ Develops and recommends complexaccounting systems, methods, procedures and controls. Develops

and/or modifies major policies and procedures for financial reporting and costanalysis in specialized areas. May provide work leadership for lower

level employees. Excludes those with full supervisoryresponsibilities. Education and Experience: Bachelor Degree in Accounting, Business

Administration, a related field or equivalent experience, and 8 or more years accounting experience. 0
Performs highly complexaccounting tasks providing specialized analyses in various accounting functions such as Accounts Receivable, Accounts

Payable, Cost Accounting and the like_ Develops and recommends complexaccounting systems, methods, procedures and controls. Develops

and/or modifies major policies and procedures for financial reporting and costanalysis in specialized areas. May provide work leadership for lower

level employees. Excludes those with full supervisoryresponsibilities. Education and Experience: Bachelor Degree in Accounting, Business

Administration, a related field or equivalent experience, and 8 or more years accounting experience 0.25

“+20% for level 0

“+20% for level 0.25

Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the organization's assets.
Responsibilities are within the Accounting Function as a generalistorin a combination of Disciplines. LEVEL: Specialist (Professional) (P4). ALIGNS
WITH: Global Grades 13 and 14 _Is recognized as an expert in own area within the organization. Has specialized depth and/or breadth of expertise in
own discipline or function_ Interprets internal or exernal issues and recommends solutions/best practices. Solves complexproblems: takes a broad
perspective to identify solutions.Maylead functional teams or projects. Warks independently, with guidance in onlythe most complexsituations.
Progression to this levelis typicallyrestricted on the basis of business requirement Global Grade 14 Differentiators: Guides others in resolving
complexissues in own specialized area and solves complexproblems with im plications on cross-functional business processes and outcomes.
Serves as an advisor and applies knowledge of strategies that can be deployed within own function and discipline. Applies working knowledge of the
theories and concepts in otherdisciplines. Maylead teams or projects with broad visibility. Global Grade 13 Differentiators: Guides others in
resolving complexissues in specialized area based on exsting solutions and procedures. Serves as an expertwithin own discipline. Maylead
function teams or projects and serves as a bestpractices/qualityresource. Trains/mentors junior staff. 0.17
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Figure 70: CSU Benchmark Job Market Pricing Details — Accounting Technician Il
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Performs non-routine, moderately complexaccounting functions_Analyzes and processes transactions in all accounting areas. Reviews bank
reconciliations and determines disposition ofdiscrepancies. Resolves complexissues. Prepares summaries, reports, charts, and/or graphs as

requested. Possesses a thorough knowledge ofbookkeeping procedures. High school education or equivalent required and two years experience.

JOB FAMILY: Accounting and Finance.
Performs non-routine, moderately complexaccounting functions_Analyzes and processes transactions in all accounting areas. Reviews bank
reconciliations and determines disposition of discrepancies. Resolves complexissues. Prepares summaries, reports, charts, and/or graphs as

requested. Possesses a thorough knowledge of bookkeeping procedures. High school education or equivalent required and two years experience.

JOB FAMILY: Accounting and Finance .

Positions in this sub-family are responsible for managing or performing work in general financial accounting activitie s ofthe organization, including:

*Financial transaction recording standards «Control/reconciliation of accounts and records =Costaccounting/budgeting =Accounting
reports/schedules forinternal audiences (management reporting) and for external audiences (compliance reporting) *Mayinclude
administrative/transactional accounting support work, such as ledger maintenance and data entry A Senior Para-Professional (S3) requires broad
knowledge of operational procedures and tools obtained through extensive work experience and mayrequire vocational or technical education.
Responsibilities typicallyinclude: » Works under limited supervision for routine situations_ = Provides assistance and training to lower level
employees.» Problems typicallyare not routine and require analysis to understand.

Positions in this sub-family are responsible for managing or performing work in general financial accounting activitie s ofthe organization, including:

-Financial transaction recording standards -Control/reconciliation of accounts and records -Costaccounting/budgeting -Accounting
reports/schedules forinternal audiences (management reporting) and for external audiences (compliance reporting) *Mayinclude
administrative/transactional accounting support work, such as ledger maintenance and data entry A Senior Para-Professional (S3) requires broad
knowledge of operational procedures and tools obtained through extensive work experience and mayrequire vocational or technical education.
Responsibilities typicallyinclude: » Works under limited supervision for routine situations_ = Provides assistance and training to lower level
employees.» Problems typicallyare not routine and require analysis to understand.

Under limited supemvision, performs standard accounting clerical duties in the areas of Accounts Payable, Accounts Receivable, CostAccounting,
Transaction Processing, Payroll or Credit and Collections.Posts detailed entries to accounting records and handles routine transactions such as
allotments, disbursements, payroll operations, voucher preparations and remittances, and prepares standard journal and ledger entries. Prepares
and verifies various standard accounting entries for financial data processing system: reconciles report discrepancies and problems. May operate
general business machines such as computer, calculator, typewriter, faxand similar office equipment Excludes trainees. Excludes those with any
lead responsibiliies. EDUCATION AND EXPERIENCE: Abilityto read, write and perform routine mathematical/accounting operations.Requires a
minimum 1 year of related experience_Incumbents typically possess 34 years of related experience.

Under limited supemision, performs standard accounting clerical duties in the areas of Accounts Payable, Accounts Receivable, CostAccounting,
Transaction Processing, Payroll or Credit and Collections.Posts detailed entries to accounting records and handles routine transactions such as
allotments, disbursements, payroll operations, voucher preparations and remittances, and prepares standard journal and ledger entries. Prepares
and verifies various standard accounting entries for financial data processing system: reconciles report discrepancies and problems. May operate
general business machines such as computer, calculator, typewriter, faxand similar office equipment Excludes trainees. Excludes those with any
lead responsibiliies. EDUCATION AND EXPERIENCE: Abilityto read, write and perform routine mathematical/accounting operations.Requires a
minimum 1 year of related experience_Incumbents typically possess 34 years of related experience.

Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the organization’s assets.

Responsibilities are within the Accounting Function as a generalist orin a combination of Disciplines. LEVEL: Senior (Business Support) (U3).
ALIGNS WITH: Global Grade 07. Has full proficiency gained through job-related training and considerable work experience. Completes work with a
limited degree of supenision. Likelyto act as an informal resource for colleagues with less experience_Identifies keyissues and patterns from
partial/conflicting data. Takes a broad perspective to problems and spots new, less obvious solutions.
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Figure 71: CSU Benchmark Job Market Pricing Details — Accounts Payable/Receivable E Il
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Supemvises the accounting clerks in the payment of bills for the organization, maintenance of the accounts payable ledger, and/orthe processing and
correction of billing records, credit, and collection activities and maintenance ofthe accounts receivable ledger. Associate's degree and fouryears
experience. JOB FAMILY: Accounting and Finance.

Supermvises the accounting clerks in the payment of bills for the organization, maintenance of the accounts payable ledger, and/orthe processing and
correction of billing records, credit, and collection activities and maintenance ofthe accounts receivable ledger. Associate's degree and fouryears
experience. JOB FAMILY: Accounting and Finance.

Positions in this sub-familyare responsible for the organization’s creditor and debtor accounts. Manages or performs work in some/all of the
following areas: -Accounts Payable invoice verification, payment authorization and processing -Reconciliation of accounts payable ledgers to identify
improper charges, validate ransactions, and ensure accurate and timelypaymentof amounts due -Accounts Receivable invoice generation and
verification of customer credit approval -Accounts Receivable payment processing and application to customer balances -Receivable age analysis
and reporting A Senior Professional (P3) applies advanced knowledge of job area typically obtained through advanced education and work
experience. Responsibilities typicallyinclude: - Managing projects / processes, working inde pendentlywith limited supervision. - Coaching and
reviewing the work of lower level professionals. - Problemss faced are difficult and sometimes complex

Positions in this sub-familyare responsible for the organization’s creditor and debtor accounts. Manages or performs work in some/all of the
following areas: »Accounts Payable invoice verification, payment authorization and processing *Reconciliation of accounts payable ledgers to identify
improper charges, validate ransactions, and ensure accurate and timelypaymentof amounts due »Accounts Receivable invoice generation and
verification of customer credit approval »Accounts Receivable payment processing and application to customer balances *Receivable age analysis
and reporting A Senior Professional (P3) applies advanced knowledge of job area typically obtained through advanced education and work
experience. Responsibilities typicallyinclude: - Managing projects / processes, working inde pendentlywith limited supervision. - Coaching and
reviewing the work of lower level professionals. - Problemss faced are difficult and sometimes complex

Under general supervision, performs non-routine accounting supportduties in areas of Accounts Payable, Accounts Receivable, Cost Accounting,
Transaction Processing, Payroll or Creditand Collection. Coordinates accounting process support and technical assistance for a broad customer
base that can be either internal or external to the company. Collects and evaluates data regarding customer inquiries for the purpose of process
improvements training and trend monitaring. Provides customer support thatincludes problem-solving, answering questions and resolving issues.
Performs specialized calculations, posting and accounting functions. Codes accounts payable invoices for proper accountdistribution, checks
prices, quantities and exensions;receives remittances, posts to proper accounts and prepares transmittal documents; prepares and issues credit
and debit memos; prepares, extends and issues bills and invoices from appropriate sales and shipping documents; prepares payroll inputdata,

maintains payoll control; maintains expense report controls and accounts; makes up periodic reports summarizing business and financial activities

Codes data for input to financial data processing system; reconciles difficultreport discrepancies and problems. Normallyresponsible fora
complete and systematic setoftransactions in a specific phase of accounting, requiring acquired knowledge of specified accounting policies and
practices. Mayoperate general business machines such as computer, calculator, typewriter, fax, and similar office equipment. May provide work
leadership to others through assignmentof work, monitoring of progress, review of results, orientation and technical instruction. EDUCATION AND
EXPERIENCE: Requires a minimum of 3-5 years of general accounting or bookkeeping experience. Incumbents typically possess over 7-9 years of
related experience.

Under general supervision, performs non-routine accounting supportduties in areas of Accounts Payable, Accounts Receivable, Cost Accounting,
Transaction Processing, Payroll or Creditand Collection. Coordinates accounting process support and technical assistance for a broad customer
base that can be either internal or external to the company. Collects and evaluates data regarding customer inquiries for the purpose of process
improvements training and trend monitaring. Provides customer support thatincludes problem-solving, answering questions and resolving issues.
Performs specialized calculations, posting and accounting functions. Codes accounts payable invoices for proper accountdistribution, checks
prices, quantities and extensions;receives remittances, posts to proper accounts and prepares transmittal documents; prepares and issues credit
and debit memos; prepares, extends and issues bills and invoices from appropriate sales and shipping documents; prepares payroll inputdata,

maintains payroll control; maintains expense report controls and accounts; makes up periodic reports summarizing business and financial activities.

Codes data for input to financial data processing system; reconciles difficultreport discrepancies and problems. Normallyresponsible fora
complete and systematic setoftransactions in a specific phase of accounting, requiring acquired knowledge of specified accounting policies and
practices. Mayoperate general business machines such as computer, calculator, typewriter, fax, and similar office equipment. May provide work
leadership to others through assignmentof work, monitoring of progress, review of results, orientation and technical instruction. EDUCATION AND
EXPERIENCE: Requires a minimum of 3-5 years of general accounting or bookkeeping experience. Incumbents typically possess over 7-9 years of
related experience.

Qversees the processing and verification of invoices, coding of expenses, preparation ofvouchers and issuance of checks for payment Balances
accounts byresearching and analyzng transactions and by searching com puter databases and resource documents; resolves discrepancies.
Facilitates audits performed byinternal and external staff by ensuring information is accessible, responding to questions and working with auditors
to resolve issues. Supervises staff. Education and Experience: Bachelor degree in business administration or a related field and 5 -7 years of
accounting, data management, planning and/or budgeting experience.

Qversees the processing and verification of invoices, coding of expenses, preparation ofvouchers and issuance of checks for payment Balances
accounts byresearching and analyzng transactions and by searching com puter databases and resource documents; resolves discrepancies.
Facilitates audits performed byinternal and external staff by ensuring information is accessible, responding to questions and working with auditors
to resolve issues. Supewvises staff. Education and Experience: Bachelor degree in business administration or a related field and 5 -7 years of
accounting, data management, planning and/or budgeting experience.

Prepares, records, verifies, analyzes and reports accounts payable/receivable transactions. Pays vendor invoices and receives and posts customer
payments on a timelybasis. Maintains and reconciles accounts payablefreceivable ledger accounts, financial statements and reports. Prepares
analyses and reconciliations of bill runs to detect fraud. Ensures that transaction entryverification procedures are followed. May prepare and deliver
low-volume customer billing and respond to resulting queries. LEVEL: Career (Professional) (P3). ALIGNS WITH: Global Grades 11 and 12. Has in-
depth knowledge in own discipline and basic knowledge of related disciplines. Solves complexproblems; takes a new perspective on exsting
solutions. Works independently. receives minimal guidance. Maylead projects or project steps within a broader project or have accountabilityfor
ongoing activities or objectives_ Acts as a resource for colleagues with less experience. Mayrepresentthe level at which career may stabilize for
manyyears or even until retrement. Global Grade 12 Differentiators: Uses best practices and knowledge of internal or external business issues to
improve products/semvices or processes. Typicallyresolves complexproblems or problems where precedent maynotexist Often leads the work of
small project teams; mayformallytrain junior staff. Works independently. Global Grade 11 Differentiators: Contributes to process improvements.
Typicallyresolves problems using exsting solutions. Occasionallyleads the work of small project teams; provides informal guidance to junior staff.
Works with minimal guidance.
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Figure 72: CSU Benchmark Job Market Pricing Details — Accounts Payable Technician Il

Job Title Su e Su ) on Match Data
hting

Ensures all accounts payable/receivable documents are compiled according to established procedures._Verifies and prepares invoices for entry.
CompData Benchmark |Keeps detailed records of all incoming and outgoing checks. Posts dailycash receipts and performs monthlyreconciliations. Distributes monthly
Accounts Payable Pro - National - January, |financial reports. Prepares month- and year-end closings. Associate’s degree required and two years experience. JOB FAMLY: Accounting and
Technician Il 2021 Finance. 017 1
Ensures all accounts payable/receivable documents are compiled according to established procedures._Verifies and prepares invoices for entry.
CompData Colleges & | Keeps detailed records of all incoming and outgoing checks. Posts dailycash receipts and performs monthlyreconciliations. Distributes monthly
Accounts Payable Universities - January, financial reports. Prepares month- and year-end closings_Associate's degree required and two years experience. JOB FAMLY: Accounting and
Technician Il 2021 Finance. 05 1

Positions in this sub-family are responsible for the organization’s creditor and debtor accounts_Manages or performs workin some/all of the
following areas: *Accounts Payable invoice verification, payment authorization and processing *Reconciliation of accounts payable ledgers to identify
improper charges, validate transactions, and ensure accurate and timelypaymentof amounts due sAccounts Receivable invoice generation and
verification of customer creditapproval »Accounts Receivable payment processing and application to customer balances *Receivable age analysis
and reporting ASenior Para-Professional (53) requires broad knowledge of operational procedures and tools obtained through exensive work
Accounts Payable Mercer Benchmark - experience and mayrequire vocational or technical education. Responsibilities typicallyinclude: - Works under limited supervision forroutine
Technician Il United States, 2021 situations. - Provides assistance and training to lower level employees. -Problems typicallyare notroutine and require analysis to understand. 0 1

Positions in this sub-family are responsible for the organization’s creditor and debtor accounts_Manages or performs workin some/all of the
following areas: *Accounts Payable invoice verification, payment authorization and processing *Reconciliation of accounts payable ledgers to identify
improper charges, validate transactions, and ensure accurate and timelypaymentof amounts due sAccounts Receivable invoice generation and
verification of customer creditapproval »Accounts Receivable payment processing and application to customer balances *Receivable age analysis
and reporting ASenior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive work
Accounts Payable Mercer Benchmark - experience and mayrequire vocational or technical education. Responsibilities typicallyinclude: - Works under limited supervision forroutine
Technician Il United States, 2021 situations. - Provides assistance and training to lower level employees. -Problems typicallyare notroutine and require analysis to understand. 017 1
Prepares, records, verifies, analyzes and reports accounts payable/receivable transactions. Pays vendor invoices and receives and posts customer
payments on a timelybasis. Maintains and reconciles accounts payablefreceivable ledger accounts, financial statements and reports . Prepares
analyses and reconciliations of bill runs to detect fraud. Ensures that transaction entryverification procedures are followed. May prepare and deliver
WTW General Industry | low-volume customer billing and respond to resulting queries. LEVEL: Senior (Business Support) (U3). ALIGNS WITH: Global Grade 07. Has full

Office and Business proficiency gained through job-related training and considerable work experience. Completes work with a limited degree of supervision. Likelyto act
Accounts Payable Support - Job-Level as an informal resource for colleagues with less experience. Identifies keyissues and patterns from partial/conflicting data. Takes a broad
Technician Il Report, 2021 perspective to problems and spots new, less obvious solutions. 0.16 1

Figure 73: CSU Benchmark Job Market Pricing Details — Administrative Analyst/Specialist I/

Match Data
Commen ighting  Adjustment

Factor Fac

CompData Benchmark Assesses and documents business requirements, makes priorityrecommendations, and advises on business options, risks, and costs. Reviews.

Administrative Pro - National - January, analyzes, and evaluates business and user needs and documents findings Reviews and recommends changes to business processes to

Analyst/Specialistll 2021 increase system effectiveness for end users_Bachelor's degree required and two years experience. JOB FAVILY: General Office. 0 1
CompData Colleges & Assesses and documents business requirements, makes priorityrecommendations, and advises on business options, risks, and costs. Reviews,

Administrative Universities - January, | analyzes, and evaluates business and user needs and documents findings Reviews and recommends changes to business processes to

Analyst/Specialistll 2021 increase system effectiveness for end users_Bachelor's degree required and two years experience. JOB FAVILY: General Office. 0 1

General Office Operations includes planning and implementing projects thatimpact the entire office and/or specific departments including: Analyzing
and developing office or department budgets. Implementing corporate programs and requirements atthe local office level. Researching vendors for
office supplies/equipment and outsourcing semvices. Analyzing and projecting staffing needs. Planning office events. moves, and assisting with office
space planning. FAMILY: Administration, Facilities & Secretarial This job familycoordinates, integrates and administers a range of diverse
administrative or stafffunctions. Areas of responsibilityinclude delivering secretarial, administrative and related support semwvices to the organization;
managing reception, greeting guestshisitors, issuing securitypasses, receiving and relaying telephone messages from intemal and exernal
sources; providing office mailroom support; vehicle fleet administration; document management; managing, planning, repairing and maintaining the
organization’s facilites and assets; maintaining buildings, facilities, and grounds in clean/hygienic condition; ensuring safety and security of the
organization's employees, clients, visitors and property; and managing the operations of the librarynetwork and associated services. SUBFAMILY:
Administration & Secretarial. Positions in this sub-familyare responsible for providing administrative and secretarial services to the organization.
Activities include producing documents, collecting, recording. sorting and filing information, handling mail. preparing routine reports, making travel
arrangements, arranging appointments, responding to inquiries, data entry, and operating office equipment Also includes responsibilities for
receptionfele phone/switchboard and greeting visitors. CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional. Individual
contributors with responsibilityin a professional or technical discipline or specialty, butmaymanage two orfewer employees . Maydirect the work of
other lower level professionals ormanage processes and programs. The majority of ime is spentoverseeing the design,implementation or delivery.
of processes, programs and policies using specialized knowledge and skills typically acquired through advanced education (34 year University
degree). An Experienced Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work
Administrative Mercer Benchmark - experience. Mayrequire the following proficiency: Works independentlywith general supervision. Problems faced are difficult but typically not
Analyst/Specialist!l United States, 2021 complex Mayinfluence others within the job area through explanation offacts, policies and practices. 0 1

General Office Operations includes planning and implementing projects thatimpact the entire office and/or specific departments including: Analyzing
and developing office or department budgets. Implementing corporate programs and requirements atthe local office level. Researching vendors for
office supplies/fequipment and outsourcing services. Analyzing and projecting stafing needs. Planning office events, moves, and assisting with office
space planning. FAMILY: Administration, Facilities & Secretarial. This job family coordinates,integrates and administers a range ofdiverse
administrative or stafffunctions. Areas of responsibilityinclude delivering secretarial, administrative and related support semwvices to the organization;
managing reception, greeting guestshisitors, issuing securitypasses, receiving and relaying telephone messages from intemal and exernal
sources; providing office mailroom support; vehicle fleet administration; document management; managing, planning, repairing and maintaining the
organization's facilities and assets; maintaining buildings. facilities, and grounds in clean/hygienic condition; ensuring safetyand securityof the
organization's employees, clients, visitors and property; and managing the operations of the librarynetwork and associated services. SUBFAMILY:
Administration & Secretarial. Positions in this sub-familyare responsible for providing administrative and secretarial services to the organization.
Activities include producing documents, collecting, recording. sorting and filing information, handling mail. preparing routine reports, making travel
arrangements, arranging appointments, responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for
receptionfele phone/switchboard and greeting visitors. CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional. Individual
contributors with responsibilityin a professional or technical discipline or specialty, butmaymanage two orfewer employees . Maydirect the work of
other lower level professionals ormanage processes and programs. The majority of ime is spentoverseeing the design,implementation or delivery.
of processes, programs and policies using specialized knowledge and skills typically acquired through advanced education (34 year University
degree). An Experienced Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work
Administrative Mercer Benchmark - experience. Mayrequire the following proficiency: Works independentlywith general supervision. Problems faced are difficult but typically not
Analyst/Specialist!l United States, 2021 complex Mayinfluence others within the job area through explanation offacts, policies and practices. 05 1
Supports general business operations byproviding various administrative support activities as a generalist or in a combination of Disciplines in the
Administrative Services Function. LEVEL: Intermediate (Professional) (P2). ALIGNS WITH: Global Grades 09 and 10. Has working knowledge and
experience in own discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly
straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and
direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems.Has working knowledge of
WTW GeneralIndustry |basic concepts and procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide inputto employee

Professional performance evaluations. Works with a moderate level ofguidance. Global Grade 09 Differentiators: Has limited work experience involving basic
Administrative Administrative & Sales - concepts and procedures_Develops competence by performing structured work assignments. Uses existing procedures to solve routine or standard
Analyst/Specialistll Job-Level Report, 2021 | problems. Works under supervision and direction fram more senior level roles. 0.5 1
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Figure 74: CSU Benchmark Job Market Pricing Details — Administrative Analyst/Specialist IV

Job Title S E ] D Data Data

ighting  Adjustment
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Gathers, validates, and translates requirements into design and development specifications while providing product management. Reviews,
CompData Benchmark modifies, and recommends database and system applications requirements. Possesses knowledge of business structures, direction and strategy.
Administrative Pro - National - January, life cycle processes, and development practices. Provides management with monthlyreports Mentors and trains subordinate analysts. Bachelors
Analyst/Specialist|V 2021 degree required and four years experience. JOB FAMILY: General Office. 0 1
Gathers, validates, and translates requirements into design and development specifications while providing product management Reviews,
CompData Colleges & modifies, and recommends database and system applications requirements. Possesses knowledge of business structures, direction and strategy.
Administrative Universities - January,  life cycle processes, and development practices. Provides management with monthlyreports Mentors and trains subordinate analysts. Bachelors
Analyst/SpecialistlvV 2021 degree required and four years experience. JOB FAMILY: General Office. 025 1

General Office Operations includes planning and implementing projects thatimpact the entire office and/or s pecific departments including: Analyzing
and developing office or department budgets. Implementing corporate programs and requirements at the local office level. Researching vendors for
office supplies/equipmentand outsourcing services. Analyang and projecting staffing needs. Planning office events, moves, and assisting with office
space planning. FAMILY: Administration, Facilities & Secretarial. This job family coordinates, integrates and administers a range ofdiverse
administrative or staff functionsAreas ofresponsibilityinclude delivering secretarial, administrative and related support services to the organization;
managing reception, greeting guestsvisitors, issuing security passes, receiving and relaying telephone messages from internal and external
sources; providing office mailroom support; vehicle fleet administration; document management; managing, planning, repairing and maintaining the
organization's facilities and assets; maintaining buildings, facilities, and grounds in clean/hygienic condition; ensuring safetyand securityof the
organization's employees clients, visitors and property. and managing the operations ofthe librarynetwork and associated sewvices. SUBFAMILY:
Administration & Secretarial Positions in this sub-family are responsible for providing administrative and secretarial services to the organization.
Activities include producing documents, collecting. recording. sorting and filing information, handling mail, preparing routine reports, making travel
arrange ments, arranging appointments, responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for
receptionAele phone/switchboard and greeting visitors. CAREER STREAM: Professional. CAREER LEVEL: P3 Senior Professional. Individual
contributors with responsibilityin a professional or technical discipline or specialty, but maymanage two or fewer employees. Maydirect the work of
other lower level professionals or manage processes and programs. The majority oftime is spent overseeing the design, implementation or delivery
of processes, programs and policies using specialized knowledge and skills typically acquired through advanced education (3-4 year University
degree). ASenior Professional (P3) applies advanced knowledge ofjob area typically obtained through advanced education and work experience.
Administrative Mercer Benchmark - Responsibilities mayinclude:Managing projects /processes, working independentlywith limited supervision. Coaching and reviewing the work of
Analyst/SpecialistlV  |United States, 2021 lower level professionals. Problems faced are difficultand sometimes complex 0 1

General Office Operations includes planning and implementing projects thatimpact the entire office and/or specific departments including: Analyzing
and developing office or department budgets. Implementing corporate programs and requirements at the local office level. Researching vendors for
office supplies/equipmentand outsourcing sewvices_ Analyzing and projecting staffing needs. Planning office events, moves, and assisting with office
space planning. FAMILY: Administration, Facilities & Secretarial. This job family coordinates, integrates and administers a range ofdiverse
administrative or staff functions. Areas ofresponsibilityinclude delivering secretarial, administrative and related support sewvices to the organization;
managing reception, greeting guestsivisitors, issuing security passes, receiving and relaying telephone messages from internal and external
sources; providing office mailroom support; vehicle fleet administration; document management; managing, planning, repairing and maintaining the
organization's facilities and assets; maintaining buildings, facilities, and grounds in clean/hygienic condition; ensuring safetyand securityof the
organization's employees clients, visitors and property. and managing the operations ofthe librarynetwork and associated sewvices. SUBFAMILY:
Administration & Secretarial. Positions in this sub-familyare responsible for providing administrative and secretarial services to the organization.
Activities include producing documents, collecting, recording. sorting and filing information, handling mail, preparing routine reports, making fravel
arrange ments, arranging appointments, responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for
receptionfelephone/switchboard and greeting visitors. CAREER STREAM: Professional. CAREER LEVEL: P3 Senior Professional_Individual
contributors with responsibilityin a professional or technical discipline or specialty, butmaymanage two or fewer employees . May direct the workof
other lower level professionals or manage processes and programs. The majority oftime is spent overseeing the design, implementation or delivery
of processes, programs and policies using specialized knowledge and sklls typically acquired through advanced education (3-4 year University
degree). ASenior Professional (P3) applies advanced knowledge ofjob area typically obtained through advanced education and work experience.
Administrative Mercer Benchmark - Responsibilities mayinclude:Managing projects /processes, working independentlywith limited supervision. Coaching and reviewing the work of
Analyst/Specialist|V  |United States, 2021 lower level professionals. Problems faced are difficultand sometimes complex 025 1

Manages the dailyoperation of a small acade mic departm ent within a school or college, primarilyin the areas ofhuman resources, compliance and
financial management Represents the departmenton business affairs and/or faculty affairs to the institution community. Develops and prepares
budgets and financial reports for grants, general appropriations, endowments, and other funds_Provides inputinto non-technical portions of grant
and contract proposals. Coordinates and participates in a varietyof human resources activities including employment, labor relations, benefits,
Western Management  |training, and classification for unitdepartment. Supervises a small staff of non-exemptemployees. Liaises with Faculty. Directlyreports to an upper-
Administrative Group EduComp level Business Administrator. Typically responsible for a budget (including grants & contracts) of up to $2 M. Education and Experience: Bachelor
Analyst/Specialist|V  |(CSULAX), 2021 degree in business, accounting or a related field and 1- 2 years of experience in administrative/supevisory capacity. 0 1

Manages the dailyoperation of a small acade mic departm ent within a school or college, primarilyin the areas ofhuman resources, compliance and
financial management Represents the departmenton business affairs and/or faculty affairs to the institution community. Develops and prepares
budgets and financial reports for grants, general appropriations, endowments, and other funds_Provides inputinto non-technical portions of grant
and contract proposals. Coordinates and participates in a varietyof human resources activities including employment, labor relations, benefits,
Western Management  |training, and classification for unitdepartment. Supervises a small staff of non-exemptemployees. Liaises with Faculty. Directlyreports to an upper-
Administrative Group EduComp level Business Administrator. Typically responsible for a budget (including grants & contracts) of up to $2 M. Education and Experience: Bachelor
Analyst/Specialist|V  |(CSULAX), 2021 degree in business, accounting or a related field and 1- 2 years of experience in administrative/supevisory capacity. 025 1
Supports general business operations by providing various administrative supportactivities as a generalist or in a combination of Disciplines in the
Administrative Services Function. LEVEL: Career (Professional) (P3). ALIGNS WITH: Global Grades 11 and 12_Has in-depth knowledge in own
discipline and basic knowledge of related disciplines. Solves complexproblems:takes a new perspective on existing solutions. Works
independently. receives minimal guidance. Maylead projects or project steps within a broader project or have accountabilityfor angoing activities or
objectives. Acts as a resource for colleagues with less experience. Mayrepresent the level at which career may stabilize for manyyears or even until
retirement. Global Grade 12 Differentiators: Uses best practices and knowledge ofinternal or external business issues to improve products/services
WTW General Industry | or processes. Typicallyresolves complexproblems or problems where precedent maynotexist Often leads the work of small project teams; may

Professional formallytrain junior staff. Works independently. Global Grade 11 Differentiators: Contributes to process improvements. Typicallyresolves problems
Administrative Administrative & Sales - |using exsting solutions_Occasionallyleads the work of small project teams; provides informal guidance to junior staff. Works with minimal
Analyst/Specialist!V  |Job-Level Report, 2021 | guidance. 025 1
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Figure 75: CSU Benchmark Job Market Pricing Details — Administrative Support Assistant Il (1 of 2)
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Figure 75: CSU Benchmark Job Market Pricing Details — Administrative Support Assistant Il (2 of 2)
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Western Management
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2021

WTW General Industry
Office and Business
Support - Job-Level
Report, 2021

WTW General Industry
Office and Business
Support - Job-Level
Report, 2021

Under limited supervision, performs a variety of semi-routine clerical duties of moderate complextyrequiring the exercise of some discretion and
use of limited judgment and initiative. Follows written and verbal instructions with work usually subject to spot check. Perfarms duties such as
maintaining complexfiles, keeping records, preparing schedules, compiling data forreports, searching and investigating information contained in
files, processing departmental documents, posting records and typing correspondence and reports fram rough drafts. Mayoperate general

business machines such as typewriter, copier, calculator, computer, faxor other similar machines. Maywork in functional areas such as purchasing,

material control, engineering support, human resources, marketing, manufacturing or other areas. Excludes trainees. EDUCATION AND
EXPERIENCE: Reading, writing, arithmetic and communicative skills equivalent to those obtained in high school or commensurate experience.
Requires 1 year ofwork related experience. Incumbents typicallypossess 3-4 years of related experience. Typing proficiency of 50-60 wpm may be
required. Mayrequire a working knowledge of commonlyused PC applications such as word processing, spreadsheets and databases.

Under limited supervision, provides routine administrative supportfor a department or administrative unit. Researches and obtains information for
routine reports and special assignments. Compiles and analyzes data, and prepares reports for action by superior. Investigates assigned problems
using established companyordep policies and practices to determine method of research, data and information requirements and analysis
techniques. Makes appointments, travel arrangements, meeting arrangements and coordinates activities between departments and outside parties.
Contacts company personnel atall organizational levels to gather information and prepare reports. Waork generallyrequires a broad working
knowledge of departmental and company practices, policies, programs, and productline. Typicallyuses common software packages for word
processing and spreadsheets, and mayuse databases and graphics and desktop publishing applications. Answers telephones, screens calls and
forwards messages. Opens, sorts and routes mail to the appropriate persons. Prepares and proofreads letters, reports and other correspondence.
Operates general office equipmentsuch as personal computer, typewriter, Dictaphone, copier, calculator, faxor other office machines. Typically
supports one or more managers and/or staffin a department or administrative unit. EDUCATION AND EXPERIENCE: High School graduate and 1-2
years ofclerical or secretarial experience, orequivalent combination of business school/secretarial training and job-related experience_Typically
requires word-processing and other personal com puter experience.

Under limited supervision, provides routine administrative supportfor a department or administrative unit. Researches and obtains information for
routine reports and special assignments. Compiles and analyzes data, and prepares reports for action by superior. Investigates assigned problems
using established companyordep policies and practices to determine method of research, data and information requirements and analysis
techniques. Makes appointments, travel arrangements, meeting arrangements and coordinates activities between departments and outside parties.
Contacts company personnel atall organizational levels to gather information and prepare reports. Work generallyrequires a broad working
knowledge of departmental and company practices, policies, programs, and productline. Typicallyuses common software packages for word
processing and spreadsheets, and mayuse databases and graphics and desktop publishing applications. Answers telephones, screens calls and
forwards messages. Opens, sorts and routes mail to the appropriate persons. Prepares and proofreads letters, reports and other correspondence.
Operates general office equipmentsuch as personal computer, typewriter, Dictaphone, copier, calculator, faxor other office machines. Typically
supports one or more managers and/or staffin a department or administrative unit. EDUCATION AND EXPERIENCE: High School graduate and 1-2
years ofclerical or secretarial experience, orequivalent combination of business school/secretarial training and job-related experience_Typically
requires word-processing and other personal com puter experience.

Provides secretarial/administrative support to nonexecutive employees or groups in the organization. Uses business software applications (e.g.,
word processing, presentation and spreadsheet) to prepare corespondence, reports, presentations, agendas, minutes, etc. Receives, screens and
directs incoming calls, visitors, mail and email. Maintains files, records, calendars and diaries. Mayarrange business travel, coordinate meeting
arrangements, andfor track expenses. LEVEL: Intermediate (Business Support) (U2). ALIGNS WITH: Global Grades 05 and 06. Has working
knowledge and skills developed through formal training or work experience. Works within established procedures with a moderate degree of
supemvision. Identifies the problem and all relevantissues in straightforward situations, assesses each using standard procedures and makes
sound decisions. Global Grade 06 Differentiators: Has prior relevant training or related work experience. Performs routine tasks following specific
instructions or under close supervision. Work is clearly defined and completed according to instruction. Global Grade 05 Differentiators: Has limited
prior relevant training or work experience. Has limited discretion to varyfrom established procedures.

Supports general business operations by providing various administrative support activities as a generalist orin a combination of Disciplines in the
Administrative Services Function. LEVEL: Intermediate (Business Support) (U2). ALIGNS WITH: Global Grades 05 and 06. Has working knowledge
and skills developed through formal training or work experience. Works within established procedures with a moderate degree of supervision.

Identifies the problem and all relevantissues in straightforward situations, assesses each using standard procedures and makes sound decisions.

Global Grade 06 Differentiators: Has prior relevant training or related work experience. Performs routine tasks following specific instructions or under
close supervision. Workis clearlydefined and completed according to instruction. Global Grade 05 Differentiators: Has limited prior relevanttraining
orwork experience. Has limited discretion to varyfrom established procedures.
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Figure 76: CSU Benchmark Job Market Pricing Details — Administrative Support Coordinator |

Performs a variety of administrative tasks including budget preparation, scheduling, reporting and tracking information for an executive. Prepares
simple analyses of information or data. Checks and follows-up as required. Makes interpretations and recommendations. Reviews and answers
correspondence. Coordinates collection and preparation of operating reports. Performs clerical duties such as keyboarding, scheduling and
CompData Benchmark opening mail. May develop appropriate methods to handle information. Strong communication, interpersonal and secretarial skills. Knowledge of
Administrative Support Pro - National - January, organization policy and procedures and department operations. High school education and two years secretarial experience. JOB FAMILY: General
Coordinator | 2021 Office. 0 1
Performs a variety of administrative tasks including budget preparation, scheduling, reporting and tracking information for an executive. Prepares
simple analyses of information or data. Checks and follows-up as required. Makes interpretations and recommendations. Reviews and answers
correspondence. Coordinates collection and preparation of operating reports. Performs clerical duties such as keyboarding, scheduling and
CompData Colleges & opening mail. May develop appropriate methods to handle information. Strong communication, interpersonal and secretarial skills. Knowledge of
Administrative Support Universities - January,  organization policy and procedures and department operations. High school education and two years secretarial experience. JOB FAMILY: General
Coordinator | 2021 Office. 0.25 1
Performs a variety of administrative tasks, including answering telephones, typing or word processing, making copies of documents, and
CUPA Staffin Higher maintaining records. May also involve more technical work, but the general function is administrative in nature. These positions are functionally
Administrative Support Education (CSULAX), knowledgeable and often serve as the lead for a group of administrative support workers, assigning tasks, prioritizing, and coordinating activities as
Coordinator | 2020-2021 a backup to the supenvisor. Report supervisors under 500000 in the Professionals Survey, whether exempt or non-exempt. 0.25 1
Positions in this sub-family are responsible for providing administrative and secretarial services to the organization. Activities include producing
documents, collecting, recording, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging
appointments, responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for
reception/telephone/switchboard and greeting visitors. A Senior Para-Professional (S3) requires broad knowledge of operational procedures and
tools obtained through extensive work experience and may require vocational or technical education. Responsibilities typically include: « Works under
Administrative Support Mercer Benchmark - limited supervision for routine situations. « Provides assistance and training to lower level employees. « Problems typically are not routine and require
Coordinator | United States, 2021 analysis to understand. 0 1
Positions in this sub-family are responsible for providing administrative and secretarial services to the organization. Activities include producing
documents, collecting, recording, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging
appointments, responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for
reception/telephone/switchboard and greeting visitors. A Senior Para-Professional (S3) requires broad knowledge of operational procedures and
tools obtained through extensive work experience and may require vocational or technical education. Responsibilities typicallyinclude: « Works under
Administrative Support Mercer Benchmark - limited supervision for routine situations. « Provides assistance and training to lower level employees. « Problems typically are not routine and require
Coordinator | United States, 2021 analysis to understand. 017 1

Under general supervision and acting on own initiative and direction, provides moderately complex administrative support for one or more
departments or administrative units. Typically supports multiple managers and/or staff. Researches and obtains information for routine and
moderately complexreports and special assignments. Executes special or continuous research and moderately complex data analysis. Analyzes
problems, determines approach, compiles and analyzes data, and prepares reports/recommendations for action by superior. Contacts company
personnel at all organizational levels to gather information and prepare reports. May act as coordinator of departmental projects, following up on
pending details, coordinating project team activities and ensuring deadlines are met. Work is generally of a critical or confidential nature and
requires a broad knowledge of departmental and company practices, policies, programs, and product line. Makes appointments, travel
arrangements, meeting arrangements and coordinates activities between departments and outside parties. Answers telephones, screens calls and
forwards messages. Answers routine correspondence and routes mail to the appropriate persons. Composes, prepares, edits and proofreads
letters, reports and other correspondence. Typically uses software packages for word processing, spreadsheets, databases, graphics and desktop
publishing applications. Operates general office equipment such as personal computer, typewriter, Dictaphone, copier, calculator, fax or other office
Western Management  machines. May provide guidance or work leadership to lower level clerical or administrative staff. Typically supports one or more managers and/or

Group CompBase - staffin a department or administrative unit, or may support multiple departments. EDUCATION AND EXPERIENCE: High School graduate and 3-5
Administrative Support Summer (CSULAX), years of secretarial or administrative support experience, or equivalent combination of advanced business school/secretarial training and job-related
Coordinator | 2021 experience. Typically requires advanced word-processing and other personal computer skills. 0 1

Under general supenvision and acting on own initiative and direction, provides moderately complex administrative support for one or more
departments or administrative units. Typically supports multiple managers and/or staff. Researches and obtains information for routine and
moderately complexreports and special assignments. Executes special or continuous research and moderately complex data analysis. Analyzes
problems, determines approach, compiles and analyzes data, and prepares reports/recommendations for action by superior. Contacts company
personnel at all organizational levels to gather information and prepare reports. May act as coordinator of departmental projects, following up on
pending details, coordinating project team activities and ensuring deadlines are met. Work is generally of a critical or confidential nature and
requires a broad knowledge of departmental and company practices, policies, programs, and product line. Makes appointments, travel
arrangements, meeting arrangements and coordinates activities between departments and outside parties. Answers telephones, screens calls and
forwards messages. Answers routine correspondence and routes mail to the appropriate persons. Composes, prepares, edits and proofreads
letters, reports and other correspondence. Typically uses software packages for word processing, spreadsheets, databases, graphics and desktop
publishing applications. Operates general office equipment such as personal computer, typewriter, Dictaphone, copier, calculator, fax or other office
Western Management  machines. May provide guidance or work leadership to lower level clerical or administrative staff. Typically supports one or more managers and/or

Group CompBase - staffin a department or administrative unit, or may support multiple departments. EDUCATION AND EXPERIENCE: High School graduate and 3-5
Administrative Support Summer (CSULAX), years of secretarial or administrative support experience, or equivalent combination of advanced business school/secretarial training and job-related
Coordinator | 2021 experience. Typically requires advanced word-processing and other personal computer skills. 0.16 1
Provides secretarial/administrative support to nonexecutive employees or groups in the organization. Uses business software applications (e.g.,
word processing, presentation and spreadsheet) to prepare corresp 1ce, reports, p ions, , minutes, etc. Receives, screens and

directs incoming calls, visitors, mail and email. Maintains files, records, calendars and diaries. May arrange business travel, coordinate meeting
WTW General Industry  arrangements, and/or track expenses. LEVEL: Senior (Business Support) (U3). ALIGNS WITH: Global Grade 07. Has full proficiency gained through
Office and Business job-related training and considerable work experience. Completes work with a limited degree of supervision. Likely to act as an informal resource for
Administrative Support Support - Job-Level colleagues with less experience. Identifies keyissues and patterns from partial/conflicting data. Takes a broad perspective to problems and spots
Coordinator | Report, 2021 new, less obvious solutions. 0.17 1
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Figure 77: CSU Benchmark Job Market Pricing Details — Administrative Support Coordinator Il
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Provides general secretarial and administrative supportto a department or group of professionals under general supervision. Performs work that is
varied and generallyadministrative or project oriented. Requires a broad understanding of organization operations, organizational procedures, and
personnel.Handles confidential and sensitive material. Makes some independent decisions regarding planning. organizing. and scheduling work.
Associate’s degree required and five years experience. JOB FAMILY: General Office.

Provides general secretarial and administrative support to a department or group of professionals under general supervision. Performs work that is
varied and generallyadministrative or project oriented. Requires a broad understanding of organization operations, organizational procedures, and
personnel_Handles confidential and sensitive material. Makes some independent decisions regarding planning, organizing, and scheduling work.
Associate's degree required and five years experience. JOB FAMLY: General Office.

Performs a variety of administrative tasks, including answering telephones, typing or word processing. making copies of documents, and
maintaining records. Mayalso involve more technical work, butthe general function is administrative in nature. These positions are functionally
knowledgeable and often serve as the lead for a group of administrative support workers, assigning tasks, prioritizing, and coordinating activities as
a backup to the supervisor. Report supervisors under 500000 in the Professionals Survey, whether exem pt or non-exempt.

Positions in this sub-familyare responsible for providing administrative and secretarial services to the organization. Activities include producing
documents, collecting. recording, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging
appointments, responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for
receptiontelephone/switchboard and greeting visitors. ASpecialist Para-Professional (S4) requires advanced knowledge of operational procedures
and tools obtained through extensive work experience and mayrequire vocational or technical education. Responsibiliies typicallyinclude: - Working
under limited supervision for non-routine situations and may be responsible for leading dailyoperations. - Training, delegating and reviewing the
work of lower level employees. - Problems are typicallydifficult and non-routine but not complex

Positions in this sub-familyare responsible for providing administrative and secretarial services to the organization. Activities include producing
documents, collecting, recording, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging
appointments, responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for
receptiontelephone/switchboard and greeting visitors. ASpecialist Para-Professional (S4) requires advanced knowledge of operational procedures
and tools obtained through extensive work experience and mayrequire vocational or technical education. Responsibiliies typicallyinclude: - Working
under limited supervision for non-routine situations and may be responsible for leading dailyoperations. - Training, delegating and reviewing the
work of lower level employees. - Problems are typicallydifficult and non-routine but not complex

Under minimum supernvision and acting on own initiative and direction, provides complexadministrative supportforone or more departments or
administrative units. Typically supports multiple managers and/or staff. Independentlyresearches and obtains information for com plexreports and
special assignmentsExecutes special or continuous research and complexdata analysis_Analyzes complexproblems, determines approach,
compiles and analyzes data, and prepares reportsfrecommendations for action by superior. Contacts company personnel atall organizational levels
to gather information and prepare reports. May act as coordinator of departmental projects, following up on pending details, coordinating project
team activities and ensuring deadlines are met. Work is generallyof a critical or confidential nature and requires a broad knowledge of departmental
and company practices, policies, programs. and productline. Maymonitor department or projectbudget, keeping management apprised of
budgetary status. Makes appointments, travel arrangements, meeting arrangements and coordinates com plex activities between departments and
outside parties. Answers mail, phone calls and inquiries on own initiative, routing correspondence to the appropriate person ifnecessarny.
Composes, prepares, edits and proofreads letters, reports and other correspondence. Typicallyuses software packages for word processing,
spreadsheets, databases, graphics and desktop publishing applications. Operates general office equipment such as personal computer, typewriter,
Dictaphone, copier, calculator, faxor other ofice machines. May provide guidance or work leadership to lower level clerical or administrative staff.
Typically supports one or more managers and/or staffin a department or administrative unit, or may support multiple departments. EDUCATION AND
EXPERIENCE: High School graduate and 5 or more years of secretarial or administrative support experience, or equivalentcombination of advanced
business school/secretarial training and job-related experience. Typicallyrequires advanced word-processing and other personal com puter skills.

Under minimum supervision and acting on own initiative and direction, provides complexadministrative supportforone or more departments or
administrative units. Typically supports multiple managers and/or staff. Independentlyresearches and obtains information for com plexreports and
special assignments. Executes special or continuous research and complexdata analysis. Analyzes complexproblems, determines approach.
compiles and analyzes data, and prepares reportsfrecommendations for action by superior. Contacts company personnel atall organizational levels
to gather information and prepare reports. May act as coordinator of departmental projects, following up on pending details, coordinating project
team activities and ensuring deadlines are met Workis generallyof a critical or confidential nature and requires a broad knowledge of departmental
and company practices, policies, programs, and productlineMaymonitor department or projectbudget, keeping management apprised of
budgetarystatus. Makes appointments, travel arrangements, meeting arrangements and coordinates com plex activities between departments and
outside parties. Answers mail, phone calls and inquiries on own initiative, routing correspondence to the appropriate person ifnecessary.
Composes, prepares, edits and proofreads letters, reports and other correspondence Typicallyuses software packages for word processing.
spreadsheets, databases, graphics and desktop publishing applications. Operates general office equipment such as personal computer, typewriter,
Dictaphone, copier, calculator, faxor other ofice machines. May provide guidance or work leadership to lower level clerical or administrative staff.
Typically supports one or more managers and/or staffin a department or administrative unit. or may support multiple departments. EDUCATION AND
EXPERIENCE: High School graduate and 5 or more years of secretarial or administrative support experience, or equivalentcombination of advanced
business school/secretarial training and job-related experience. Typicallyrequires advanced word-processing and other personal com puter skills.
Provides secretarial/administrative support to nonexecutive employees or groups in the organization. Uses business software applications (e g.,
word processing, presentation and spreadsheet) to prepare correspondence, reports, presentations, agendas, minutes, etc. Receives, screens and
directs incoming calls, visitors, mail and email_Maintains files, records, calendars and diaries. May arrange business travel coordinate meeting
arrangements, and/or track expenses. LEVEL: Lead/Advanced (Business Support) (U4). ALIGNS WITH: Global Grades 08 and 09. Has advanced and
specialized expertise, typically developed through a combination of job-related training and considerable work experience. Mayact as a lead,
coordinating and facilitating the work of others, butis not a supenisor. Works autonomouslywithin established procedures and practices. May
supportthe developmentof new and innovative solutions to complexproblems. Spends a majority of working time performing the same work
processes and activities as employees on team. Global Grade 09 Differentiators: Performs a variety ofthe most complextasks and/or maylead one
or more teams. Supports the deliveryofnew solutions complexproblems where precedent maynotexist Global Grade 08 Differentiators: Performs
avarietyof complextasks and/or maylead ateam in the performance of a variety of tasks thatare often routine. May support the development of
solutions to complexproblems of a recurring nature.
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Figure 78: CSU Benchmark Job Market Pricing Details — Admissions Professional |
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Plans and implements educational outreach recruitment activities. Conducts pre-admission interviews and counsels prospective applicants on the
admissions process Reviews materials submitted byapplicants, evaluates grades, entrance examinations, and letters of recommendation.
Bachelor's degree required and two years experience. JOB FAMILY: Enroliment Services. *10% for Leve
Recruits, evaluates, and participates in the selection of candidates for admission. Maintains liaison with all organizations and individuals involved in
the admissions process. Develops public presentations designed to pramote the institution. Advises parents and applicants about educational
planning and processes. Education and Experience: Bachelor degree and upto 3 years of experience in student services functions. -10% for Leve
Recruits, evaluates, and participates in the selection of candidates for admission. Maintains liaison with all organizations and individuals involved in

the admissions process. Develops public presentations designed to promote the institution. Advises parents and applicants about educational

planning and processes. Education and Experience: Bachelor degree and upto 3 years of experience in student services functions. -10% for Leve

Figure 79: CSU Benchmark Job Market Pricing Details — Advancement Professional Il
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Drafts annual giving phone appeals and mail solicitations. Writes acknowledgements and personalized letters in response to received gifts. Assists
with developing fiscal year calendar outlining specific programs. Bachelor's degree required and one year experience. JOB FAMILY: External Affairs.
Encourages alumni, students, parents and fiends to renew their ties to the organization by making annual gifts. Assists with administration and
design of annual appeals and the annual fund cycle Prioritizes solicitation of prospects, and tracks and analyzes results of development activities
Education and Experience: Bachelor degree and 2 years of experience, or a combination of education and relevant experience.

Encourages alumni, students, parents and friends to renew their ties to the organization bymaking annual gifts. Assists with administration and
design of annual appeals and the annualfund cycle. Prioritizes solicitation of prospects, and tracks and analyzes results of development activities.
Education and Experience: Bachelor degree and 2 years of experience, or a combination of education and relevant experience.

Provides support to enhance field capacity of gift officers. Develops strategies to track, monitor and analyze results of developmentactivities,
solicitation assignments and progress. Implements and manages programs to involve targeted populations offundraising and volunteer activities.
Conducts prospectresearch, including multi interest prospectanalysis. Summarizes and prepares background information_Prioritizes prospects
and prepares gift opportunities for specific faculty Provides dashboard analysis and reporting, produces relevant, standard or custom information
(reports, chans, graphs and tables), from structured data sources. Education and Experience: Bachelor degree and 2 years of relevant experience or
a combination of education and relevant experience.

Figure 80: CSU Benchmark Job Market Pricing Details — Advancement Professional IV

Job Title

Match

Comments

“+10% for level

or

05

025

0.25

Data
ghting

Advancement
Professional IV

Advancement
Professional IV

Advancement
Professional IV

Advancement
Professional IV

Advancement
Professional IV

CompData Colleges &
Universities - January,
2021

Western Management
Group EduComp
(CSULAX). 2021
Western Management
Group EduComp
(CSULAX). 2021

Western Management
Group EduComp
(CSULAX). 2021

Western Management
Group EduComp
(CSULAX), 2021

Assists in developing major gift pipeline. Designs,implements, and conducts annual solicitations . Develops and coordinates communications and
solicitations through email, direct mail, phone_ visits, and volunteer engagement. Bachelor's degree required and three years experience. JOB
FAMILY: External Affairs

Encourages alumni, students, parents and friends to renew their ties to the organization by making annual gifts. Assists with administration and
design of annual appeals and the annualfund cycle. Prioritizes solicitation of prospects, and racks and analyzes results ofdevelopmentactivities.
Education and Experience: Bachelor degree and 2 years of experience, or a combination of education and relevant experience.

Encourages alumni, students, parents and friends to renew their ties to the organization by making annual gifts. Assists with administration and
design of annual appeals and the annualfund cycle. Prioritizes solicitation of prospects, and racks and analyzes results ofdevelopmentactivities.
Education and Experience: Bachelor degree and 2 years of experience, or a combination of education and relevant experience.

Firstlevel fundraiser. Implements a specific fundraising program . Provides project managementin support of fundraising efforts Operates
independentlyin assigned areas and takes bilityfor p identification and solicitation, proposal development, and coordination of
internal supportactivities . Warks with staff, donors, volunteers, and other university staff to assistin establishing and maintaining relationships with
alluniversity constituencies_Reports to fundraiser or funding manager. Education & Experience: Bachelor degree and 3 years of relevantexperience
or combination of education and relevant experience.

Firstlevel fundraiser. Implements a specific fundraising program.Provides projectmanagementin support of fundraising efforts. Operates
independentlyin assigned areas and takes p bilityfor prospectidentification and solicitation, proposal development, and coordination of
internal supportactivities. Works with staff, donors, volunteers, and other university staff to assistin establishing and maintaining relationships with
alluniversity constituencies. Reports to fundraiser or funding manager. Education & Experience: Bachelor degree and 3 years of relevantexperience
or combination of education and relevant experience.
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Figure 81: CSU Benchmark Job Market Pricing Details — Air Conditioning/ Refrigeration Mechanic
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Inztslls and repairs envronmental-contol system s, uilzing know ledge o frefrigeration fheony pipe fting , and stuctural layout Uses a waristyofhand
tools, follows blueprints orenginesring s peciicafons © mountand assemble units . High school educa fon or equisslent required, CFC cerfification
preferred, and thres years experience. JOB FAMILY: Fadlities Main Enance. [} 1

Ins&dl, repair, and main@in HYAC sysiems. Conducts workin complian ce with kecal regulasion. Maydiagnose system maluncions and replace
failing mechanical components. Positions will als o ewaluate wentilafion eficency 1] 1

Me cha nic: (HVAC) work ©ouses on instlling, maintaining, and repairing HYAC sysems fhatcontrol frermal com fortiair qualityincluding : Ins aliing
the HVAC sy=tem compressors, irnaces, wenflafon &ns, ek, and Gbricafing/as semblinginsling ductwork. Performing mainenance o prevent
failure of HVAC equipment & components {e.g., centifigal compressors, electrical controls, evapora five condensers, pumps, fans, heafing
equipment, et ). Performing reufine insp ections of piping systems, walwes, and relaed equipment Charging air condifoning sysems with
refigerant, checking/festing ©r leaks . and adjus fng regulators . FAMILY: Producton & Skilled Trades . This job &milyis responsible ©or producion

a ctivities in @ manu & cturing or field sie environment © optimize resowce use, minimize costs and maintin qualitystandards. Acvfies include
planning, managing and reviewing production operafons to achiewve outputand qualityobjectves ;underking producfion activities to rans brm
tangible inputs {eg ., raw materials or semi-inished goods) or inEngible inputs (2 g. ideas, inbrmation, know how)into finished products or
semices; developing and implemenfng preducion schedules toensure the effect e use oflabor, teols, plant and equipment, operating, menierng
and maintaining machines and production equipment and skilled trades and lower level apprenfce cratwork SUBRAMILY: Repair & Mainenance
Trades. Positions in this sub-&mihyare responsible ©rmanaging or peribrming skilled tades and lower kel apprenfice craftw ork for cons ructon,
maintenance, and repair ¢ fiacilites systems, buildings, and equipmentinduding: Installation, repair & maintenance in amanu &cturing or feld site
ensironment. Inssllafon, repair, mainenance, dismanfe, and mowvwemsnt oflarge and/or complexindustial equipment S2mice and repairof
autemobiles and fueir parts. installation, repair & maintenance ofindustyspecific equipment such as Ol & Gas equipment orequipment uflized in
provision oftransportation. CAREER STREAM: Para-Pro&ssional/ Support. CAREER LEVEL: 52 Senior Para-Professional . Individual contibutors
prowide organizational relaed support or sendce (adminisrative orclencal) OR roles operafing in 3 “hands on” environment in supportofdaihy
business acfvfies {eg. echnical, produciion or craft levels). The majorityof ime is spentin fe delivenyo fsupport sendces oracivfies, typically
under supersion. Work typicallyrequires 3 high school degres or 1-2 year westional raining /assooates degree. A Senior Pars-Pro&ssional (53}
requires broad knowledge o foperatonal prooedures and tools obtained through extensiv work experience and mayrequire wcafonal or echnical
educafion. Mayrequire fie follow ing proficiency. Werks underlimied supendsion for routine situafions . Provides assistance and faining o lower
lzwel employess. Problems typicalbyare not routine and requirs anahsis o understand. [+] 1

Me cha nic: (HVAC) work ©ouses on instlling, maintaining, and repairing HYAC sysems fhatcontrol frermal com fortiair qualityincluding : Ins aliing
the HVAC sy=tem compressors, irnaces, wenflafon &ns, ek, and Gbricafing/as semblinginsling ductwork. Performing mainenance o prevent
failure of HVAC equipment & components {e.g., centifigal compressors, electrical controls, evapora five condensers, pumps, fans, heafing
equipment, et ). Performing reufine insp ections of piping systems, walwes, and relaed equipment Charging air condifoning sysems with
reffigerant, checkingEsting or leaks . and adjus fng regulators . FAMILY: Producton & Skilled Trades . This job &milyis responsible ©or producton

a ctivities in @ manu & cturing or field sie environment © optimize resowce use, minimize costs and maintin qualitystandards. Acvfies include
planning, managing and reviewing production operafons to achiewve outputand qualityobjectves ;underking producfion activities to rans brm
tangible inputs {eg ., raw materials or semi-inished goods) or inEngible inputs (2 g. ideas, inbrmation, know how)into finished products or
semices; developing and implemenfng preducion schedules toensure the effect e use oflabor, teols, plant and equipment, operating, menierng
and maintsining machines and preduction equipment and skilled trades and lower lewvelapprenfice cratweork SUBFAMLLY: Repair & Mainenance
Trades. Positions in this sub-&mihyare responsible ©rmanaging or peribrming skilled tades and lower kel apprenfice craftw ork for cons ructon,
maintenance, and repair ¢ fiacilites systems, buildings, and equipmentinduding: Installation, repair & maintenance in amanu &cturing or feld site
ensronment. Instsllafon, repair, mainienance, dismanfe, and mowment oflarge andior complexindusial equipment Servce and repairof
autemobiles and fueir parts. installation, repair & maintenance ofindustyspecific equipment such as Ol & Gas equipment orequipment uflized in
provision oftransportation. CAREER STREAM: Para-Pro&ssional/ Support. CAREER LEVEL: 52 Senior Para-Professional . Individual contibutors
prowide organizational relaed support or sendce (adminisrative orclencal) OR roles operafing in 3 “hands on” environment in supportofdaihy
business acfvfies {eg. echnical, produciion or craft levels). The majorityof ime is spentin fe delivenyo fsupport sendces oracivfies, typically
under supendsion. Work typicallyrequires s high school degres or 1-2 year wocafional raining /assodates degree A Senior Fars-Frofssional (53)
requires broad knowledge o foperatonal prooedures and tools obtained through extensiv work experience and mayrequire wcafonal or echnical
educafion. Mayrequire fie follow ing proficiency. Werks underlimied supendsion for routine situafions . Provides assistance and faining o lower
lzwel employess. Problems typicalbyare not routine and requirs anahsis o understand. i 1

Performs scheduled preventafve mainenance on HVAC and reffigeraton sysems. FAMLY: Producion & Skilled Trades . This job familyis
responsible for producton achivities in 3 manu & cturing or field sie en vronment o opfimize res curce use, minimizs costs and maintin quality

= wndards. Activities include planning, managing and redewing producon operafions o achie'e output and gualityobject ves ;undersking
production acfviies i ans brm @ngible inpuk (2.g., raw materials or semi-fnished goods) or inangible inputs (2 g., deas, inbtrmafon, know how)
int finished products or sendces; de weloping and implementing production schedules © ensure fie efictive use of labor, ools, plantand
equipment; operafing, monitoring and maintining machines and producion equipment; and skilled rades and kower kel apprentios craftwork.
SUBFAMILY: Repair & Mainenance Trades. Fosifons in fhis sub-&milyare responsible for managing or performing skilled rades and lower lewel
apprenfos cratwork ©rconstruction, mainenance, and repair of Bdlifes sy=ems, buildings, and 2quipmantincluding: Inssllafon, repair &
maintenance in a manu&cturing or feld site environment installaton, repair, mainenance, dis mange, and mewvement of large and/er complex

induswisl equipment Sendce and repairofauomobiles and their parts. Inswllafon, repair & mainenance ofindustnss pedic equipmentsuch as O
& Gas equipmeantorequipment uflizedin prosion of rans porafon. CAREE R STREAM: Para-Professienal/ Support CAREER LEVEL: 53 Senior
Para-Preessional. Indivdual contibuters provide organizatonal related supportorservice {administrative or clerical) OR reles operatingin a “hands
on” envronmentin supportef daitybusiness achvties (e.g., technical, production or orattlewels). The majorityofiime is s pentin the delivenyof
support serdces or aciites, tpicalyunder supendsion. Work typicallyrequires 3 high school degree or 1-2 year vocationsl training / associaes
degree. A Senior Para-Pro&ssional {52) requires broad knowledge of operational procedures and tools obiined firough exensive work experience
and mayrequire vocational or technical e ducation. May requirs fie fllowing proficiency Works underlimited supenision orroutine situafons.
Prowides assistance and training to lower kewel employees . Problems typicallyare notroutine and require analysis to understand. [/} 1

Under genearal supenision, performs 3 wide arnistyof skilled dufies o install, maingin, and medifyair condifioning, refigaration and wventilafion

equipmentand sy Ems in waricus Bcilityapplications. Foellows blueprints, drawings, schematics, and generalinstuctions o perform assignments.

Conduct general chedoouts to ensure proper systems operafion. Medifes sysems and equipmentto respond tospace and operatonal changes.

Troubleshoots and repairs equipment and system malincions. Peribrm s pipefiting, brazing, seldering, and shest metl work incidentl o fie

ins&llaten, repair, medification and maintenance o fequipmentand systems. Performs a wariety of preventive mainenance tsks induding sysem

charging, flier changes, lubrication, and fhe like. Applies skills to 3 wide wariety of sir condifoning, heating and ventilafng sysEms such as boilers,

heatpumps, CoMpressors, 8Eporaions, contol systems heaters, AC units, and the like. May prodde £dinical direcion © others. Expludes those

with ll superdsoryresponsibilities. Indudes onlythos e whoe spedalize in air condifiening/refrigerafion assignments as the major component of fhe

job. EDUCATION AND EXPERIENCE:Requires 3 wellrounded knowledge of he operating principles of air conditionin g/refrigerafion 3= would

normalhybe obmined through &chnical schooling and se wralyears o fdirect yapplicable experience considersd equislent b a joumeyle el Abiity

toread andinterpretblueprints, drawings and sysem diagrams. ] 1
Prowdes technical support o enginesrs and scentists on 3 warietyo ftechnical tasks . Develops and recommends procedures and methods and

prepares echnical reports and decumen wfon. Performs £chnical esaluations ofevents © determine reot cause; recommends comecive action.

Responsibilities are within fhe Technical Specialy'Skilled Trade Funcfion as a generalist orin a combinafion ofDisciplines. LEVEL: Senior

(ProductionManual Labory (W3). ALIGNS WITH: Global Grade 08. Has profciencytirough job-related training and considerable work experience.

‘Complees work with a imied degree of supendsion; regulary provides guidance © others withless experience. Mayactas an informal re source for

colleagues with less experience. 0 1
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Figure 82: CSU Benchmark Job Market Pricing Details — Alumni Relations Professional Il

Job Title g e ¢ ) on Data Data

ighting  Adjustment

Suppons the development and im plementation of alumni programs and senices. Prepares, edits, and distributes correspondence to alumni.
CompData Colleges & Coordinates the developmentand activities of volunteer committees and identifies and trains alumni volunteers_ Assists in managing alumni travel,
AlumniRelations Universities -January, |networking,reunions, development, and chapters. Assists in promoting events, including preparation of promotional materials_Listens, documents,
Professional Il 2021 and responds to alumni questions, concerns, and suggestions. Bachelor's degree required and one year experience JOB FAMILY: External Affairs.  "+10% for level 05 11

Develops,implements, and strengthens the firm’s alumni relations strategyaround brand, culture, people, recruiting, external relationships, and
business development. Activities include maintaining alumni mailing/e mail lists, initiating contact with former employees, and organizing alumni
events_Researches and implements both internal and external best practices of com petitors_ Responsible for alumniwebsite content development
(e.g.news, suveys, etc). Determines and maintains content for alumni programs. including those related to former, current, and retired employees
and partners_May serve as point of contact for all alumni. FAMILY: Communications & Corporate Affairs_ This job family conducts both internal and
external com munications forthe organization. Activities include maintaining positive relations with the public, shareholders, investars, government
and other regulatory bodies; representing the companyas a point of contact between the organization, local officials, and communityleaders;
identifying, collecting, and sharing business information and knowledge as well as employee knowledge; change management. SUBFAMILY:
Employee Communications & Collaboration. Positions in this sub-familyare responsible for developing and delivering the organization’s internal
communication strategyso thatemployees can rapidlyidentify send, receive, and understand information_ Activities include:Developing, publishing
and distributing a range of organization-wide and HR-related materials in traditional print form, electronically or through online technologies, e.g.
newsletters, brochures, handbooks, conference and seminar materials, benefit and compensation communications, etc. Ensuring the organization’s
employees have access to business information and knowledge  Includes developing, managing and implementing strategies, systems and
processes to identify, collectand share employee knowledge  CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional.
Individual contributors with responsibilityin a professional or technical discipline or specialty, butmaymanage two or fewer employees. Maydirect
the work of other lower level professionals or manage processes and programs. The majorityof ime is spent overseeing the design,
implementation or deliveryof processes, programs and policies using specialized knowledge and skills typically acquired through advanced
education (3-4 year Universitydegree). An Experienced Professional (P2) applies practical knowledge of job area typically obtained through

AlumniRelations Mercer Benchmark - advanced education and work experience. Mayrequire the following proficiency Warks independentlywith general supervision.Problems faced are

Professionalll United States, 2021 difficult but typicallynot complex Mayinfluence others within the job area through explanation offacts, policies and practices. 0 1
Western Management Conceives, plans.implements and staffs all Aumni Association events. Identifies recruits and staffs volunteer committees. Conducts visits and

AlumniRelations Group EduComp discoverycalls, passing leads to the appropriate major gift officers. Education and Experience: Bachelor degree and 1- 3 years in alumni

Professional ll (CSULAX), 2021 relations/development. 0 1
Western Management Conceives, plans.implements and staffs all Aumni Association events. Identifies recruits and staffs volunteer committees. Conducts wisits and

AlumniRelations Group EduComp discoverycalls, passing leads to the appropriate major gift officers. Education and Experience: Bachelor degree and 1- 3 years in alumni

Professionalll {CSULAX), 2021 relations/development. 05 1

Develops, plans, designs and implements fundraising programs within a not-for-profit organization. Cultivates and solicits new funding opportunities

and development strategies for a broader base ofdonors_ Identifies potential grant opportunities and oversees the preparation of proposals LEVEL:

Intermediate (Professional) (P2). ALIGN S WITH : Global Grades 09 and 10. Has working knowledge and experience in own discipline. Continues to

build knowledge of the organization, processes and customers. Performs a range of mainly straightforward assignments_Uses prescribed

guidelines or policies to analyze and resolve problems.Receives a moderate level of guidance and direction. Global Grade 10 Differentiators:

Typicallyfollows prescribed guidelines or procedures to resolve problems. Has working knowledge of basic concepts and procedures; performs a
WTW General Industry variety of routine tasks or assignments. Maytrain new team members and provide inputto employee peformance evaluations. Works with a

Professional moderate level of guidance. Global Grade 09 Differentiators:Has limited work experience involving basic concepts and procedures.Develops
AlumniRelations Administrative & Sales - competence by performing structured work assignments_Uses existing procedures to solve routine or standard problems. Works under supervision
Professional ll Job-Level Report, 2021 and direction fram more senior level roles. 0 1

Figure 83: CSU Benchmark Job Market Pricing Details — Animal Health Technician

Commer
CUPAStaffin Higher Conducts a varietyofclinical and laboratory procedures, including postoperative care, dental care, and specialized nursing care. Performs medical
Animal Health Education (CSULAX).  tests underthe supervision of a licensed veterinarian to assist with diagnosing the ilinesses and injuries of animals. Typically, technicians must be
Technician 2020-2021 registered, licensed, or certified. ‘+10% for Dutit 025 11
CUPAStaffin Higher Performs standard veterinarytechnical procedures independentlyand ensures appropriate accountabilityfor data and specimen collection for
Animal Health Education (CSULAX).  various research projects. Works closelywith Clinical Veterinarian(s) and Research Support Specialist(s) to perform dailyhealth assessments,
Technician 2020-2021 perform experimental manipulations, and provide animal treatments as instructed. +10% for Dutit 025 1.1
Animal Health ERI SalaryAssessor
Technician (CSULAX), 2021 No Description +10% for Dutit 0 11
Animal Health ERI SalaryAssessor
Technician (CSULAX), 2021 No Description "+10% for Dutit 05 11

Figure 84: CSU Benchmark Job Market Pricing Details — Arts Tech Support Il (S3)

Job Title

Adjustment

CUPAStaff in Higher
Arts Tech Support Il Education (CSULAX),
(83) 2020-2021 Provides technical support for one or more studio arts, e.g. photo lab, wood shop, metals, prints, ceramics. "+10% for Leve 1 115
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Figure 85: CSU Benchmark Job Market Pricing Details — Associate, Academic and Institutional Studies I

ription h ale Data

Adjustment
Factor

Business Intelligence (Bl) Data Analysis work includes: Analyzing business intelligence data to inform business and product decisions. Blending
historical data from available industryreports. public information field reports or purchased sources as input to analyses. Identifying and analyzing
industrygeographic trends and competitor market strategies and monitoring current/potential customer trends. Partners with other areas of the
business (e.g.. Marketing, Logistics, Customer Service, etc.) to model the outcome of implementing potential business strategies. FAMLY: Data
AnalticsMarehousing. & Business Intelligence. This job familyis res ponsible for the development and execution of architectures, policies. practices
and procedures in order to manage the information lifecycle needs of an organization in an effective manner and examining organization’s data with
the purpose of drawing conclusions about thatinformation. Activities include analyang and interpreting collected data; spotting trends; writing reports
and recommendations for internal or external clients; data modeling and creating data architectures ; developing and enhancing the data warehouse;
back-end transaction/data processing: and marketresearch professional senvices . SUBFAMLY: Data Analytics & Business Intelligence (BI).
Positions in this sub-family are responsible for performing complexdata research and analysis to support business operations including: Creating
data mining architecture s/models/protocols, statistical reporting. and data analysis methodologies to identifytrends in large data sets. Analysis may
be applied to various areas of the business (e.g., Market Economics, Supply Chain, Marketing/Advertising, Scientific Research, etc.). Researching
and applying knowledge of existing and emerging data science principles, theories, and techniques to inform business decisions. A higher career
levels, mayconduct scientific research projects with the goal of breaking new ground in data analtics. CAREER STREAM: Professional. CAREER
LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty, but may manage
two or fewer employees. Maydirectthe workof other lower level professionals or manage processes and programs. The majorityoftime is spent
overseeing the design,implementation or deliveryof processes. programs and policies using specialized knowledge and skills typically acquired

Associate. Academic through advanced education (3-4 year University degree). An BExperienced Professional (P2) applies practical knowledge of job area typically
and Institutional Mercer Benchmark - obtained through advanced education and work experience. May require the following proficiency Works independently with general supenvision.
Studies Il United States, 2021 Problems faced are difficult but typically not complex Mayinfluence others within the job area through explanation offacts, policies and practices. +10% for Leve 0 11

Business Intelligence (Bl) Data Analysis work includes: Analyzing business intelligence data to inform business and product decisions. Blending
historical data from available industryreports. public information field reports or purchased sources as input to analyses. Identifying and analyzing
industrygeographic trends and competitor market strategies and monitoring current/potential customer trends. Partners with other areas of the
business (e.g.. Marketing, Logistics, Customer Service, etc.) to model the outcome of implementing potential business strategies. FAMLY: Data
AnalticsMarehousing. & Business Intelligence. This job familyis res ponsible for the development and execution of architectures, policies. practices
and procedures in order to manage the information lifecycle needs of an organization in an effective manner and examining organization’s data with
the purpose of drawing conclusions about thatinformation. Activities include analyang and interpreting collected data; spotting trends; writing reports
and recommendations for internal or external clients; data modeling and creating data architectures ; developing and enhancing the data warehouse;
back-end transaction/data processing: and marketresearch professional senvices . SUBFAMLY: Data Analytics & Business Intelligence (BI).
Positions in this sub-family are responsible for performing complexdata research and analysis to support business operations including: Creating
data mining architecture s/models/protocols, statistical reporting. and data analysis methodologies to identifytrends in large data sets. Analysis may
be applied to various areas of the business (e .g., Market Economics, Supply Chain, Marketing/Advertising, Scientific Research, etc.). Researching
and applying knowledge of existing and emerging data science principles, theories, and techniques to inform business decisions. A higher career
levels, mayconduct scientific research projects with the goal of breaking new ground in data analtics. CAREER STREAM: Professional. CAREER
LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty, but may manage
two or fewer employees. Maydirectthe work of other lower level professionals or manage processes and programs. The majorityoftime is spent
overseeing the design,implementation or deliveryof processes, programs and policies using specialized knowledge and skills typically acquired

Associate, Academic through advanced education (3-4 year University degree). An Experienced Professional (P2) applies practical knowledge of job area typically
and Institutional Mercer Benchmark - obtained through advanced education and work experience. Mayrequire the following proficiency: Works independently with general supenision.
Studies Il United States, 2021 Problems faced are difficult but typically not complex Mayinfluence others within the job areathrough explanation of facts, policies and practices. “+10% for Leve 025 11

Investigates  researches, gathers, analyzes and summarizes data about various aspects ofthe institution in support of information and research
needs for planning and policy making decisions. Develops and maintains databases forvarious reporting purposes such as annual institutional
reports, fact sheets and books. and reporting to federal and state agencies and other national publications. Designs and establishes information
systems that manage, store and retrieve data for analysis to answer ad hoc informational requests and longitudinal fracking of students and faculty.
Coordinates and supervises the process for providing institutional data on-line. Trains staff members and studentassistants in web-based
software, and trouble shoots problems related to the posting of on-line data. Provides statistical re ports to campus departments regarding projects
related to grant proposals, IT planning, departmental publication or reports, and student, facultyand staff orientations. Serves as liaison and central
Associate, Academic  Western Management |contactfor annual federal and state surveys, ensuring accuracy of data and meeting ofdeadlinesEducation and Experience: Bachelor degree ina
and Institutional Group EduComp research related field with e mphasis in stafistics or social science research.and 5 or mare years of experience in research or an educational
Studies Il (CSULAX), 2021 environment. 0 1
Investigates. researches, gathers, analyzes and summarizes data about various aspects ofthe institution in support of information and research
needs for planning and policy making decisions_ Develops and maintains databases forvarious reporting purposes such as annual institutional
reports, fact sheets and books. and reporting to federal and state agencies and other national publications. Designs and establishes information
systems that manage. store and retrieve data for analysis to answer ad hoc informational requests and longitudinal fracking of students and faculty.
Coordinates and supervises the process for providing institutional data on-line. Trains staff members and studentassistants in web-based
software, and troubleshoots problems related to the posting of on-line data. Provides statistical re ports to campus departments regarding projects
related to grant proposals, T planning, departmental publication or reports, and student, facultyand staff orientations. Serves as liaison and central
Associate, Academic  |Western Management | contactfor annual federal and state surveys, ensuring accuracy of data and meeting of deadlines. Education and Experience: Bachelor degree ina
and Institutional Group EduComp research related field with emphasis in stafistics or social science research, and & or more years of experience in research or an educational
Studies Il (CSULAX), 2021 environment. 025 1
Collects, analyzes and reports managementdata to support decisions on day-to-day operations, strategic planning and specific business
performance issues. Collates, models, interprets and analyzes data; explains variances and trends. Identifies and documents enhancements to
modeling techniques. LEVEL: Intermediate (Professional) (P2). ALIGNSWITH: Global Grades 09 and 10. Has working knowledge and experience in
own discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward
assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction. Global
Grade 10 Differentiators : Typically follows prescribed guidelines or procedures to resolve problems. Has working knowledge of basic concepts and
WTW General Industry | procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide input to employee performance

Associate, Academic | Professional evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving basic concepts and
and Institutional Administrative & Sales - |procedures. Develops competence byperforming structured work assignments. Uses exsting procedures to solve routine or standard problems.
Studies Il Job-Level Report, 2021 |Works under supenision and direction from more senior level roles. “+10% for Leve 025 1.1

Analyzes and measures the effectiveness of existing business processes and develops sustainable, repeatable and quantifiable business process
improvements. Researches best business practices within and outside the organization to establish benchmark data. Collects and analyzes
process datato initiate, develop and recommend business practices and procedures thatfocus on enhanced safety increased productivity and
reduced cost Determines how new information technologies can supportreengineering business processes. May specialize in one or more ofthe
following areas: benchmarking, business process analysis and reengineering, change managementand measurement, and/or process-driven
systems requirements. LEVEL : Intermediate (P2). ALIGNS WITH: Global Grades 09 and 10.Has working knowledge and experience in own
discipline. Continues to build knowledge ofthe organization, processes and customers. Performs a range of mainlystraightforward assignments.
Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction. Global Grade 10
Differentiators: Typically follows prescribed guidelines or procedures to resolve problems.Has working knowledge of basic concepts and

‘WTW Health Care procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide input to employee peformance
Associate, Academic | Middle Management, evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving basic concepts and
and Institutional Professional and procedures. Develops competence byperforming structured workassignments. Uses exsting procedures to solve routine or standard problems.
Studies Il Support, 2021 Works under supenvision and direction from more senior level roles. “+10% for Leve 025 11
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Figure 86: CSU Benchmark Job Market Pricing Details — Athletic Administration Professional Il

Job Title

Athletic Administration
Professional Il

Athletic Administration
Professional Il

Athletic Administration
Professional Il

Athletic Administration
Professional Il

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

Manages a comprehensive program to ensure compliance with NCAAand other league regulations and policies_Includes satisfactory progress.
initial and continuing eligibility, investigating and reporting violations, rules interpretation and rules education as these applyto students, coaches,
departmentadministrators, institution administrators and alumni. Contributes to the further development of compliance programs and policies.
Manages the conduct of audits and reviews to ensure adherence to all policies, procedures. rules and regulations, and recommends corrective
action. Education and Experience: Bachelor degree required and 3 - 5 years of related experience.

Manages a comprehensive program to ensure compliance with NCAAand other league regulations and policies.Includes satisfactoryprogress.
initial and continuing eligibility. investigating and reporting violations, rules interpretation and rules education as these applyto students, coaches,
departmentadministrators, institution administrators and alumni. Contributes to the further development of compliance programs and policies.
Manages the conduct of audits and reviews to ensure adherence to all policies, procedures. rules and regulations, and recommends corrective
action. Education and Experience: Bachelor degree required and 3 - 5 years of related experience.

Responsible for the dayto-dayuse and operation of all institution athletic facilities including buildings, boathouses, equipment, outdoor playing
fields and courts, and surrounding grounds. Oversees the administration and scheduling of intercollegiate and non-intercollegiate events.
Establishes and communicates policies on facilityand operational issues, including camps. Assists in the development of and manages facilities
and events budget Education and Experience: Bachelor degree required, with Master degree preferred, and 5 - 7 years of experience in faciliies and
operations management. Athletic facility administration and operations experience desired.

Responsible for the day-to-dayuse and operation of all institution athletic facilities including buildings, boathouses, equipment, outdoor playing
fields and courts, and surrounding grounds. Oversees the administration and scheduling of intercollegiate and non-intercollegiate events.
Establishes and communicates policies on facilityand operational issues. including camps. Assists in the development of and manages facilities
and events budget Education and Experience:Bachelor degree required, with Master degree preferred, and 5 - 7 years of experience in facilities and
operations management. Athletic facilityadministration and operations experience desired.

Figure 87: CSU Benchmark Job Market Pricing Details — Athletic Equipment Attendant I/

Comments

The California State University

Data
ghting

Data

Adjustment
Fa

Data
Adjus

Athletic Equipment
Attendant 1

CUPAStaffin Higher
Education (CSULAX),
2020-2021

In charge of a sportteam's equipment; tasks include transportation, laundering, repairs, and regular service of athletic equipment.

Figure 88: CSU Benchmark Job Market Pricing Details — Athletic Trainer Il

Match

Comments

Factor

Athletic Trainer Il

Athletic Trainer Il

Athletic Trainer Il

Athletic Trainer Il

Athletic Trainer Il

CompData Colleges &

Universities - January,
2021

Under the direction of a physician, practices prevention, emergencycare, first aid, treatmentor physical rehabilitation of injuries incurred byathletes
inthe manner, means and methods deemed necessaryto effect care and/or rehabilitation. NATA certified. JOB FAMILY: Athletics and Fitness Center.
Under the direction of a physician, practices prevention, emergencycare, first aid, treatmentor physical rehabilitation of injuries incurred by athletes

CompData Health Care -in the manner, means and methods deemed necessaryto effect care and/or rehabilitation. NATAcertified. JOB FAMILY: Athletics and Fitness Center,
National - January, 2021 |Fitness Center.

Mercer IHN Module & -
Healthcare Individual
Contributors, 2021

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX). 2021

Assesses, treats, and rehabilitates athletic injuries under the advice, consent, and prescription ofa physician. Requires certification as a Certified
Athletic Trainer. FAMILY: Rehabilitation.

Provides athletic training support for intercollegiate athletics. Provides athletic training services including testing, evaluation, assignmentfortraining
regimens, treatmentof injuries, rehabilitation and medical referrals. Works with student athletes to provide care, prevention, treatment and
rehabilitation of athletic injuries and illnesses both on campus and at game venues . Provide injury prevention measures such as appliances, braces
and devices for control of joint motion and limb protection. Collaborates with physical therapists regarding rehabilitation progress and return-to-play
planning of injured athletes. Provides dailyinjuryreports, and reports status and progress of injured athletes to team physicians and coaches.
Maintains established safety standards. Provides firstaid support. Mayinstruct recreation programs. Works closelywith the Head Athletic Trainer to
manage, plan, and supervise all aspects of the athletic training program, and acts as Lead in the absence of the Head Athletic Trainer. Education
and Experience: Bachelor degree, Master preferred, in physical therapyor approved program in athletics training, and 3 - & years of related
experience. Certification as an athletic trainer required.

Provides athletic training support for intercollegiate athletics. Provides athletic training services including testing, evaluation, assignmentfortraining
regimens, treatmentof injuries, rehabilitation and medical referrals. Works with student athletes to provide care, prevention, treatment and
rehabilitation of athletic injuries and illnesses both on campus and at game venues . Provide injury prevention measures such as appliances, braces
and devices for control of joint motion and limb protection. Collaborates with physical therapists regarding rehabilitation progress and return-to-play
planning of injured athletes_Provides dailyinjuryreports, and reports status and progress of injured athletes to team physicians and coaches.
Maintains established safety standards_Provides firstaid support. Mayinstruct recreation programs.Waorks closelywith the Head Athletic Trainer to
manage, plan, and supervise all aspects of the athletic training program., and acts as Lead in the absence of the Head Athletic Trainer. Education
and Experience: Bachelor degree, Master preferred, in physical therapyor approved program in athletics training, and 3 - 5 years of related
experience. Certification as an athletic trainer required.

025
025

025

025
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Figure 89: CSU Benchmark Job Market Pricing Details — Automotive/ Equipment Mechanic

‘CUPA Staffin Higher
NEW- Automotive and |Education { CSULAX),
Equipment Machanic | 2020-2021 Inzpact, maintin, and repair whicles . +15% oriewl 0 115

Provides service and repairs o lightwehides © maintain fe safetyand reliabilitystndard according © manufacurers spedicatons and
requirements. Inspects and &=t mechanicsl units, such 3= engines, transmissions, axes and brake sys&ms, b locats faults and malncions.
Repairs orreplaces mechanicalunits or components using hand and powerpols. Orders matrisls and spare parts st are nesded. Main@ins the
wehide serdce and his orydocumentation. FAMILY: Producton & Skilled Trades . This job familyis responsible for preducfion activities ina
manufacturing or feld site envdronmentto opfimiz resource wse, minimiz cost and maintain qualityssndards . Acties indude planning,
managing and revewing producion operations o achiew output and quality ob jectives ; underking production acvifies o Tanstrm tangible inputs
{2 g. raw materials orsemi-finished goods) or inangible inputs (2.g., keas, inbrma fon, know how) ine finished products or sendces ; deeloping
.and implementing producion schedules o ensure fhe efiective use of labor, pols, plantand equipment; operating, monitoring and maintining
machines and producfion equipment and skilled rades and lower kewel apprentice craftwork. SUBFAMILY: Repair & Maintenanoe Trades . Positions
im this sub-familyare res ponsible ©r managing or periorming s killed trades and kewer level apprentce cratt work ©r construcion, mainenance, and
repair of Gelifes sysems, buidings , and equipmentincluding: Ins llafon, repair & mainenance in 3 manufacuring or feld sie envronment
Inztsllaton, repair, maintenance, dismante, and mowvement oflarge andfor complexindustrial equipment Sendce and repair o fautomobiles and
their parts. Insallafion, repair & main &nance ofindustryspedic equipmentsuch as Oil & Gas equipment or equipmentuflized in provision of
transportation. CAREER STREAM: Para-Profssional/ Support. CAREER LEVEL: 53 S=nior Para-Pro Essional. Individual contributors proide
organizational related support or sendce (adminisrafive or clenical) OR roles operafing in 3 "hands on” environmentin supportofdaily business
activities (e.g..technical, preducton or orattlewvels). The majorityo fime is spentin the deli vernyof sup portservices or activities, typicallyunder
superdsion. Work tpicslhyrequires a high school degree or 1-2 year wcstional training / associa s degree. ASenior Pars-Prokssionsl (33)
requires broad knowledge o foperatonal procedures and tools obtsined through exten sie work expenence and mayrequire wcafonal or echnical
NEW- Automictive and |Mercer Benchmark- educafion. Mayrequire fe following proficiency. Works underlimied superdsion ©r routine situa fons. Provdes assistance and raining © kwer
EquipmentMechanic |UniedStEs, 2021 lewelemployess. Problems typicalbyare not roufine and require anahsis b understand. 0 1

Provides service and repairs i lightwhides © maintain fhe safetyand reliabilitystndard according © manufacurers spedicaons and
requirements. Inspects and st mechanical wnits, such as engines, transmissions, axdes and brake sy ems, b locate faults and malioncions.
Repairs orreplaces mechanicalunits or components using hand and powerols. Orders materislzs and spare parts fhat are nesded. Mainmins the
wehide serdce and his onydocumentation. FAMILY: Producton & Skilled Trades . This job familyis responsible orproducfion activties ina
manufacuring or ield site envdronmentto opiimiz resource wse, minimiz cost and maintain qualitysndards . Acfvifes indude planning,
managing and revewing producfion operations © achiew output and quality objectives ; underking production achvifies o ranstrm tangible inputs
{2 g. raw materials orsemi-fnished goods) or inEngible inputs (2.g., ideas, inbrmafon, know how) into finished products or sendces ; deeloping
and implementing produ ction schedules © ensure e efiective use of labor, ols, plantand equipment; operating, monitoring and mainaining
machines and producfion equipment and skilled rades and bower le2wel apprentice craftwork. SUBFAMILY: Repair & Maintenanoe Trades . Positions
in this sub-familyare res ponsible ©r managing or periorming s killed trades and lkower level apprenfice cratt werk br construcion, mainenance, and
repair of Goiifes sysems, buidings, and equipmentincluding: Ins wllafon, repair & mainenance in 3 manufacuring or feld sie environment
Inztsllafon, repair, maintenance, dismante, and mowvemeant oflarge andorcomplexindustrisl equipment Sendcs and repairofautomobiles and
their parts. Insallafion, repair & main &nance ofindustryspedic equipmentsuch as Oil & Gas equipment or equipmentuflized in provision of
transportation. CAREER STREAM: Para-Prossional/ Support. CAREER LEVEL: 52 Senior Para-Pro Essional. Individual contibutors pro vide
organizational related support orsendoe (administrafive or clercal) OR roles operafing in 3 “hands on® environmentin supportofdaily business
activities (e.g.. technical, preducion or oratt lewels). The majorityo fime is spentin the deli vernyof sup portservices or activities, typicallyunder
supendsion. Work typical lyrequires a high school degree or 1-2 year wocational training / associa s degree. A Senior Para-Prossional (82)
raquires broad knowledge o foperatonal procedures and tools obtsined through exen zie work 2xpenence and mayrequire wesfonal or echnical
NEW- Aubmotive and | Mercer Benchmark - educafion. Mayrequire fie following proficiency: Works underlimied superdsion ©r routine situa fons . Prowddes sssistance and raining o lower
Equipment Mechanic |UniedSaes, 2021 lewvelemployess. Problems typicallyare not routine and require anahsis o undersand. 025 1

Underkes presventafve mainEnance inspecfons and repairs of heaw mobilke eguipment ConductE safetyinspecions of mainEnance pols and
equipment. Diagneses malfuncions using compuerzed and oher esting equipmentte determine exient ofrepair required . Adjus = equipmentand
repairs defective parts, components or sysems, using hand and powertools. Comples &dhnical documentstion, reports and drawings as
required. Ensures all work is camied cutacoording to ensironmentlregulafons and Bcenses . FAMILY: Production & Skilled Trades. This job familyis
responsible or producfon activities in @ manu&cturing or field sike environment © opimize resource use, minimize costs and main@in quality
standards. Activities include planning, managing and reviewing producfon operafons b achiew cutput and qualityobjectives ;underaking
production achvifes i rans brm Bngible inputs (&.9., raw materials or semi-finis hed goods) or inEngible inputs (2g., ideas, inbrmafion, know how)
ine finished preducts or sendces ; de valoping and implementing preduction schedules © ensure fie efiective use oflabor, ols, plantand
‘equipment; operating, monitoring and maintining machines and producfon equipment;and skilled rades and bower le vl apprenfce crat work.
‘SUBFAMILY: Heaw Equipment & Cons truction Trades. Posions in this sub-familyare res ponsible or managing or peribrming s killed trades and
lowerlewvel apprentce crat work in a manufcuring or feld sie environment including: Operating heawyequipment such as heawhauler tudks,
crawlerdozers, graders, ofher support equipment, and both hydraulic and electic showels . Construcion & ol in fastructure buiding rades.
CAREER STREAM: Para-Profes sional’ Support CAREER LEVEL: 53 Senior ParaPro&ssional. Individual contibutors provde organizaonal related
supportor sendce (administrative orclerical) OR reles operafing in a "hands en” envirenmentin support o fdailybusines s acivfies (eg., echnical,
production or cra it lewels). The majorityo fime is spentin fhe delivenyo fsupport sendces or ach vies, typicallyunder superdsion. Work typicalhy
requires 3 high school degres or 1-2 year wcational training / associates degres. A Ssnior Para-Pro&ssional (53) requires broad knowledge of
operational procedures and tools obined through extensive work experience and mayrequire vocafional or chnical educafion. Mayrequire the
MEW- Avomotve and |MercerBenchmark- following proficiency Works underlimied supendsion or roufine sivatons. Provides assistance and fraining o lower le el employees. Problems
Equipment Mechanic |UniedSees, 2021 ‘typically are not routine and requirs anahsis o understand. 1] 1

Underakes preventafve mainenance inspecfons and repairs of heaw mobilke equipment Conduct safetyinspecfons of mainenance pols and
equipment. Diagnoses malfuncfons using compuerzed and oheresting squipmentte determine exent ofrepair required . Adjust 2 quipmant and
repairs defective parts, components or sysems, using hand and power tools. Comples &dinical documentstion, reports and drawings as
required. Ensures all work is camied cutacoording to ensironmentlregulafons and lcenses . FAMILY: Production & Skilled Trades. This job familyis
razponsible or producfion 3ctivities in 3 manu&cturing or fizld sie environment o opimize resource use, minimize cos = and mainin quality
sEndards. Activities include planning, managing and redewing producion operafons o achiew output and gualityobjectives ;underaking
preduction achvites © tans brm Bngible inputs (e.g., raw materials or semi-finis hed goods) or inangible inputs (e.g., ideas, inbrmafion, know how)
int finished products or servces ; de wloping and implementing production schedules o ensure fie efictive use of labor, ols, plantand
equipment; operafing, monitoring and main ng machines and producion equipment;and skilled rades and lower ke vl appren fioe craf work.
‘SUBFAMILY: HeawEquipment & Cons tuction Trades. Positons in this sub-familyare responsible ormanaging or peribrming s killed trades and
lowerlewelapprenfce cratworkin 3 manu&ctring or f2ld sie endronmentincluding: Operatng heawequipment such 3= heawhauler trucks,
crawler dozers, graders, ofier support equipment, and bofh hydraulic and electic showels . Construcion & dil infastructure buillding rades .
'CAREER STREAM: Para-Profes sional/ Support CAREER LEVEL: 52 Senior Para-Pro&ssional. Individual contibutors provide crganizafional related
supportor serdce (administrative orclenical} OR roles operafing in 3 "hands on® environmentin support o fdailybusines s acfiviies (=g., Edhnical,
production or cratt lewels). The majeritye ftime is spentin fhe deliveryo fsupport sendoes or aciviies, typicallyunder supenision. Work tyically
requires a high school degree or 1-2 year wecational training / associates degree . A Senior Para-Prossional (53) requires broad knowledge of
operational procedures and tooks obtsined through extensive work experience and mayrequire weational or echnical educafion. Mayrequire the
NEW- Aubmotive and | Mercer Benchmark - following proficiency Works underlimied superdsion ©r roufine siuatons. Provides assistance and raining © bower kel employees. Problems
Equipment Mechanic |UniedSaes, 2021 typically are not reutine and require anahsis ©understand. 025 1
Diagnoses whick electrical andfor mechanical sysEms o identifiy fie trouble source and determines appropnate remediation (repairs). Instlls and
WT'W General Industry  |\maintsins electrical equipment idenffes elecricsl Gults and repairs electicsl wiring in aubmobiles. AdjusE, repairs, reassembles and runs
Tedhnical Support & operational checks. LEVEL: Senior (Production/Manual L abor} (W3). ALIGNS WITH: Glebal Grade 08. Has proficiencythrough job-rela®ed Faining and
MEW- Avomotve and |Production - Job-Lewel |considerable work experience. Complees work with a imied degree of supendsion; regularyprowdes guidance b others with less experience. May
Equipment Mechanic  |Report, 2021 actas aninormal resouwrce ©roolleagues with less expenisnce. 0.5 1
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Figure 90: CSU Benchmark Job Market Pricing Details — Broadcast Engineer Il

Job Title Su epo Su ption h Data

Commer

CompData Colleges & |Sets up and monitors audiovisual links and maintains equipment for video production, broadcast, and satellite ransmissions. Troubleshoots and
Universities -January, |solves signal problems. Installs and tests new equipment. Coordinates emergencyand preventative maintenance. Provides technical disaster

BroadcastEngineer Il |2021 recovery support services as needed. Associate’s degree required and two years experience. JOB FAMILY: Media. "+10% for Leve 1 12
ERISalaryAssessor

BroadcastEngineer Il |{CSULAX). 2021 Mo Description 0 1
ERISalaryAssessor

BroadcastEngineerlll [{CSULAX), 2021 No Description 1 1

Figure 91: CSU Benchmark Job Market Pricing Details — Building Services Engineer

CompDat Benchmark |Instslls and repairs enwron mental-sontrol systems, utlzing know ledge o frefigeraton theony pipefiting, and stuctural layout Uses 3 sanstyof hand

NEW - Building Servce |Pre - Mafional - January, tools, fellows blueprints orengineering speciicafons © mount and assemble units. High school education or equialent required, CFC cerfification

Engineer 202 preferred, and three years experience. JOB FAMILY: Fadlities Mainenance. +5% for duties o 105
CompDats Colleges &  |Instlls and repairs environ mental-control s ystems, uflzing kmow ledge ofrefrigerafion fieony pipefiting. and stuctural layout Uses s warietyofhand

MNEW - Building Serdce | Uniwersifies - January, |tools, follows blueprints orenginesring speciicafons © mount and assemble units. High school education or equivalent required, CFC cerfification

Engineer 2021 preferred, and three years experience. JOB FAMILY: Fadlities MainEenance. +5% for duties 0 105
CUPA Staffin Higher

MNEW - Building Sendce | Education {CSULAX), Insll, repair, and maintin HVAC sysems. Conducts work in compliance w it bocal regulafion. Maydisgnoss system mal incfons and replace

Engineer 2020-2021 failing mechanical compenents. Peositions willalso evaluae wentilafon efidency +5% for dufies 0 105

M=chanic: (HVAC) work ©ouses on inslling, maintaining, and repairing HVAC sys&ms fiatcontrol fhemm al com fort@ir gualiyincluding: Ins ling
the HYAC system compressors, brnaces, wenilaton &ns, ek, and Gbricatngassemblingins aling ductyork. Performing mainenance © prevent
failure of HVAC equipment & components (e.g. centifigal compressors, electical contrels, evaporatfve condensers, pumps, fans, heating
equipment, eic). Performing roufine inspections of piping systems, wales, and relaed equipment Charging sir condiioning sysEms with
refiigerant, checking festing ©r leaks,and adjusfing regulaters. FAMILY: Producion & Skilled Trades. This jeb &milyis responsible ©rpreducion
activities in 3 manu&ctring or fizld site envronment ©© optimizs resouwrce use, minimize cost and mainin gualitystandards. Acfivfies include
planning, managing and revewing production operafons to achieve outputand qualityobject ves ;underking producion activities to ransm
tangib ke inputs {eg., raw materials or semi-inished goods) or intangible inputs {2.g., ideas, inbrmafion, know how)inte finished products or
=senices; deveboping and implementing producfon schedules toensurs the = fiecfie use oflsbor, tools, plant and equipment, operating, monioring
and maintaining machines and production equipment and skilled trades and lowerlevelapprenfice craftwork SUBFAMILY. Repair & MainEnance
Trades. Positions in this sub-&mityare responsible ©rmanaging or perbrming skilled tades and kewer lewel apprenfice craftw ork for cons ruciion,
maint=nance, and repairoffacilities systems, buildings, and equipment induding: Installation, repair & maintenance in 3 manu Scturing or fald site
ensironment. Ins&lafon, repair, mainenance, dismanfe, and mowmsent oflarge and/or complexindus fisl equipment Sendce and repairof
sutomobiles and their parts. Installation, repair & maintenance ofindustryspecific equipment such as Oil & Gas equipment orequipment uslized in
prosision oftransportation. CAREER STREAM: Para-Pro &=sional/ Support. CAREE R LEVEL: 53 Senior Pars-Pro#ssional . Individual contibutors
provide organizatienal related support or sendce {adminis rafive orclerical) OR roles operafing in a “hands on™ environmentin supporto fdaily
business acfifes (e.g. echnical, preducion orcraftlevels). The majorityof ime is spentin e delivenyofs upport senices oracivites, typically
under supsrdsion. Work typicallyrequires 3 high school degres or 1-2 year wesfonal raining /assocates degres. A Senior Pars-Proissional (83)
requires broad knowled ge ofoperatonal procedures and tools obtained through exten sie work expenence and mayrequire weafonal erechnical
MNEW - Building Sendce | MercerBenchmark - educafon. Mayrequire the follow ing proficiency: Works under limied superdsion or routine situaons. Provdes as sistance and training b lower
Enginesr Unied Sa&s, 2021 lewelemployess. Problems typicallyare not routine and require anahsis o understEnd . +5% for dutfes 0.5 105

PlantFadlifes Infastrucure Technicianwork focuses on insslling, main@ining, and repairing elecricsl and mechanicalinfras rucwre in Badlities
including: Ins&ling, calibrafing, repairing, and upgrading engines and equipmentwhich supplyelecticity, steam, heat, re figeration, air condifioning,
compressed air, entilafon, eic. Inerprefng architectural blueprints and infastructure schematics o perform prevenstive mainenance, tesfing,
diagnosing, and repairs. Coordinating cutide contaciors and wndors prowding serices Brbuildingfcility equipment, machineny, or operafional
systems {e.g..lit sysEms, air-conditeninghea fing, plumbing, and fire sa®tysystems, etz). Inspecing and maintaining sa&tyequipment. FAMILY:
Enginzsering & Science. This job &milyis responsible ©orthe engineering and technical operations o fthe organizafon, managing or performing
sdenficresearch and development as well as sudying fie structure and behasorof fie natural world. Activities include undersking research,
design, and de velopment adiviies o impre v fhe organizafion’s preducts and sendces; designing, construcing, esiing and o perating equipment;
enzuring thats sndards of quality cost, safety relisbility fmelines= and perbrmanoe are metin producfion processes interprating plans, drawings
and spedicafons; deweloping and tesfng fieones on fie physical, chemical, andior biological properes of materials and ingredients under warious
condifiens; scienific research or qualityesting in a laborateryen virenment, researching the environmental efiects of he organization’s activities ; and
=studying the physical structire, characterisfics and prooesses ofthe Earth. SUBFAMILY: Enginesring Technologiz & & Technigans. Posifions in fhis
=sub-Bmilyare respon sible for periorming work 3 ssocized with enginesring ®chnologists and technicians. This sub-Bmilycaptures warious types of
technolegis &= and & chnicians, regardless of heirarea of Specialization. Technologists and technicians who work in an Engineering discipline, ora
related Enginesring rade, butthatdo not possess fe formal educafionsl and experience requirements of s cerfifed Enginesrzhould b2 matched to
this sub-&mih: CAREER STREAM: Para-Pro&ssional/ Support. CAREER LEVEL: 52 Senior Para-Pro®&ssional. Individual contibutors provdde
organizational relaed supportor senice (administratfwe orclencal) OR roles operating in 3 “hands on® environmentin supportofdaibybusiness
activities {2.9., t=chnical, producton or orattlewels). The majorityo fime is spentin the delivwensof supports ervices or activities, tpicalhunder
supenision. Work typicallyrequires a high schoel degree or 1-2 year wecational training / associaes degree. A Senior Para-Profssional (52)
requires broad knowled ge ofoperatonal procedures and tools obtained through exten sie work expenence and mayrequire wecafonal or echnical
MNEW - Building S=rdce | Mercer Benchmark - educs fion. Mayrequire fe fiollow ing proficiency Works under limied supendsion ©r routine situaons. Provides assistance and raining o lower
Engineer Unied Saes, 2021 lewelemployees. Problems typicallyare not routfine and require anahsis o undersand. 0.5 1
Under minimal s upendsion , perorms highly complexrepairs, modifcafons and prewentative mainenance on buiding and facilities, equipment,
fodures and systems. Mayinclude owersesing manufacuning sysems such as wastewaterhandling, chip handling, processing, recycling andior
materials dis posal sysems. Duties mayindude handling hazardous makerials . Duties maybe electrical, plumbingpipe fitting, welding, sheetmetal,
carpentny; painting ormechanical. nslls, roubleshoots, repairs and mainins 3 wide warietyo facility plumbing, mechanicaland electrical
systems. Rewew s serdce requests for repairs and mainenance, determines nature o fproblem and recommends approprise soluton. Conducts
preventive mainenance inspections and periormis required preventive main & nance actions such as lubricafien, deaning, filter change and the like.
‘Works from blueprints, schemafc sketches , oral and writien insfructions . Capable of planning and complefng anyjob assigned. Coordinates work
Westem Mansgement |ofoutside contraciors. Mayprowde work leadership for lower kewel mainenance mechanics fwough assignmentofwork, coordinaton of efiort,

Group CompBase - prowiding & chnical guidance and review o fassignment pregress. EDUCATION AND EXPERIENCE: basic reading, wrifing and arifimefical ability
NEW - Building Servce | Summer ({CSULAX), Requires a3 minimum of & years of diredhyrelaed sxperence, or 3 years with joumneylewel license. Incumbents typicalypossess ower 10 years of
Engineer 20 related experisnce. '] 1
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Figure 92: CSU Benchmark Job Market Pricing Details — Business Analyst Il

Job Title

Business Analystll

Business Analystll

Business Analystll

Business Analystll

Business Analystll

Business Analystll

CompData Benchmark
Pro - National - January,
2021

CompData Colleges &
Universities - January,

2021

Mercer Benchmark -
United States, 2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

WTW General Industry
Professional Technical
& Operations -Job-
Level Report, 2021

Data
ighting
E

Match

mments

Assesses and documents technologyrequirements, makes priorityrecommendations, and advises on possible options, risks. and costs. Reviews,
analyzes, and evaluates technologyand user needs and documents findings Recommends changes to technological processes to increase
effectiveness for end users. Bachelor's degree required and two years experience. JOB FAVILY: Inform ation Systems._ 0
Assesses and documents technologyrequirements, makes priorityrecommendations, and advises on possible options, risks, and costs. Reviews,
analyzes, and evaluates technologyand user needs and documents findings. Recommends changes to technological processes to increase
effectiveness for end users. Bachelor's degree required and two years experience. JOB FAMILY: Information Systems. 05
Positions in this sub-familyare responsible for managing or performing work associated with IT business analysis including: +ldentifying and
analyzing business needs, conducting requirements gathering, and defining scope and objectives *Making recommendations for solutions or
improvements to business processes that can be accomplished through new technology or alternative uses of existing technology -Translating
business requirements into application requirements An Experienced Professional (P2) applies practical knowledge of job area typically obtained
through advanced education and work experience. Responsibilities typicallyinclude: - Works independentlywith general supervision. - Problems
faced are difficult buttypicallynotcomplex - Mayinfluence others within the job area through explanation offacts, policies and practices.
Incumbents act as a liaison between the Business Function and Information Systems_Incumbents may be located in the Business Function or
within the IT department Provides technical/functional expertise in identifying, evaluating, and developing basic systems_Incumbents are NOT
programmers or systems analysts, but are *IT SAVWY and are the functional experts within their field, such as in the financial area or logistical area.
Theyhave the business knowledge and perspective of a particular business and the IT needs of that business unit. Theyactas a liaison
representing their department and the processes and workings within it by gathering business specifications and requirements and acting as the
primary contact to IT for that particular business units basic IT needs. EDUCATION AND EXPERIENCE: Bachelor's Degree or equivalent experience.
Aminimum of 5 years of experience within their function. This position is more experience driven than Degree driven_ 0
Incumbents act as a liaison between the Business Function and Information Systems. Incumbents maybe located in the Business Function or
within the IT department. Provides technicalffunctional expertise in identifying, evaluating, and developing basic systems. Incumbents are NOT
programmers or systems analysts, but are “IT SAVWY™ and are the functional expents within their field. such as in the financial area or logistical area.
Theyhave the business knowledge and perspective of a particular business and the IT needs of that business unit. Theyactas a liaison
representing their department and the processes and workings within itbygathering business specifications and requirements and acting as the
primary contact to IT for that particular business units basic IT needs. EDUCATION AND EXPERIENCE: Bachelor's Degree or equivalent experience.
Aminimum of 5 years of experience within their function. This position is more experience driven than Degree driven.

017

016

Acts as aliaison between the IT development group and business units for the development and im plementation of new systems and enhancement
of existing systems. Evaluates new applications and identifies systems requirements. Evaluates new IT developments and evolving business
requirements and recommends appropriate systems alternatives and/or enhancements to current systems. Prepares communications and makes
presentations on system enhancements and/or alternatives. LEVEL: Intermediate (Professional) (P2). ALIGNS WITH: Global Grades 09 and 10. Has
working knowledge and experience in own discipline. Continues to build knowledge of the organization, processes and customers. Performs a
range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of
guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems. Has working
knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide input to
employee performance evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving
basic concepts and procedures. Develops competence byperforming structured work assignments. Uses existing procedures to solve routine or

standard problems. Works under supervision and direction from maore senior level roles. 017

Figure 93: CSU Benchmark Job Market Pricing Details — Business Analyst IV

Job Title

Business Analyst IV

Business Analyst IV

Business Analyst IV

Business Analyst IV

Business Analyst IV

CompData Colleges &
Universities - January,
2021

Mercer Benchmark -
United States, 2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

WTW General Industry
Professional Technical
& Operations - Job-
Level Report, 2021

Data

ghting
Factor

Gathers, validates, and translates technological requirements into design and development specifications while providing product management.
Assesses and interprets business needs and translates business requirements into technological requirements_Updates exsting system logic as
needed. Acts as liaison between development staff, management. and end users. Provides management with monthlyreports. Mentors and trains
subordinate analysts. Bachelor's degree required and four years experience. JOB FAMILY: Inform ation Systems. 025
Positions in this sub-familyare responsible for managing or performing work associated with IT business analysis including: «ldentifying and
analyzing business needs, conducting requirements gathering, and defining scope and objectives *Making recommendations for solutions or
improvements to business processes that can be accomplished through new technologyor alternative uses of existing technology ‘Translating
business requirements into application requirements ASpecialistProfessional (P4) is a recognized subject matter expertin job area typically
obtained through advanced education and work experience. Responsibilities typicallyinclude: » Managing large projects or processes with limited
oversightfrom manager. =Coaching. reviewing and delegating work to lower level professionals. » Problems faced are difficult and often complex.
Incumbents act as a liaison between the Business Function and Information Systems. Incumbents maybe located in the Business Function or
within the IT department. Provides technicalfunctional expertise in identifying, evaluating, and developing basic systems.Incumbents are NOT
programmers or systems analysts, but are *IT SAVWY and are the functional experts within their field, such as in the financial area or logistical area.
Theyhave the business knowledge and perspective of a particular business and the IT needs of thatbusiness unit Theyact as a lisison
representing their department and the processes and workings within it by gathering business specifications and requirements and acting as the
primarycontact to [T for that particular business units needs that are complexin nature_Incumbent may provide work leadership for lower level
employees. Excludes those with full supervisoryresponsibiliies. EDUC ATION AND EXPERIENCE: Bachelor's Degree or equivalent experience. A
minimum of 10 years of experience within their function. This position is more experience driven than Degree driven. 0
Incumbents act as a liaison between the Business Function and Information Systems. Incumbents maybe located in the Business Function or

within the IT department. Provides technicalfunctional expertise in identifying, evaluating, and developing basic systems.Incumbents are NOT

programmers or systems analysts, but are “IT SAVWY and are the functional experts within their field, such as in the financial area or logistical area.

Theyhave the business knowledge and perspective of a particularbusiness and the IT needs of thatbusiness unit. Theyactas aliaison

representing their depatment and the processes and workings within it by gathering business specifications and requirements and acting as the

primarycontact to [T for that particular business units needs that are complexin nature_Incumbent may provide work leadership for lower level

employees. Excludes those with full supervisoryresponsibiliies. EDUC ATION AND EXPERIENCE: Bachelor's Degree or equivalent experience. A

025

minimum of 10 years of experience within their function. This position is more experience driven than Degree driven. 025
Acts as a liaison between the [T development group and business units for the development and im plementation of new systems and enhancement

of existing systems. Evaluates new applications and identifies systems requirements. Evaluates new [T developments and evolving business

requirements and recommends appropriate systems alternatives and/or enhancements to current systems. Prepares communications and makes

presentations on system enhancements andfor alternatives. LEVEL: Specialist (Professional) (P4). ALIGNS WITH : Global Grades 13 and 14.1s

recognized as an expertin own area within the organizztion. Has specialized depth and/or breadth of expertise in own discipline or function.

Interprets internal or external issues and recommends solutions/best practices. Solves complex problems; takes a broad perspective to identify

solutions. Maylead functional teams or projects. Works independently, with guidance in onlythe most complexsituations. Progression to this level is

typically restricted on the basis of business requirement Global Grade 14 Differentiators: Guides others in resolving complexissues in own

specialized area and solves complex problems with implications on cross-functional business processes and outcomes_Serves as an advisor and

applies knowledge of strategies that can be deployed within own function and discipline. Applies working knowledge ofthe theories and concepts in

other disciplines. Maylead teams or projects with broad visibility. Global Grade 13 Differentiators: Guides others in resolving complexissues in

specialized area based on exsting solutions and procedures. Serves as an expert within own discipline. Maylead function teams or projects and

senes as a bestpractices/qualityresource. Trains/mentors junior staff. 025
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Figure 94: CSU Benchmark Job Market Pricing Details — Buyer IlI

Job Title

Buyerlll

Buyerlll

Buyerlll

Buyerlll

Buyerlll

Buyerlll

Buyerlll

Buyerlll

CompData Benchmark
Pro - National - January,
2021

CompData Colleges &
Universities - January,
2021

Mercer Benchmark -
United States, 2021

Mercer Benchmark -
United States, 2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

omments

Acquires, purchases, and negotiates materials, equipment, and supplies forrequisitioned material Negotiates with vendors to obtain quotations,
prices, and deliverytimes. Evaluates vendor quotes and services to determine if theyare compatible with organization objectives. Oversees
purchasing logs and records to ensure accuracy and follow through. Monitors quality of goods byreviewing costs, schedules, tmeliness ofdelivery,
and conformance to specifications. Trains atleasttwo or more buyers on proper purchasing skills. Possesses knowledge of exdrinsic factors
relating to commodities purchased is needed. Bachelor's degree required and five years experience. JOB FAMILY: Materials Management. “+10% forlevel
Acquires, purchases, and negotiates materials, equipment, and supplies forrequisitioned material Negotiates with vendors to obtain quotations,
prices, and deliverytimes. Evaluates vendor quotes and services to determine if theyare compatible with organization objectives. Oversees
purchasing logs and records to ensure accuracy and follow through. Monitors quality of goods byreviewing costs, schedules, timeliness ofdelivery,
and conformance to specifications_ Trains at least two or more buyers on proper purchasing skills. Possesses knowledge ofextrinsic factors
relating to commodities purchased is needed. Bachelor's degree required and five years experience. JOB FAMLY: Materials Management.
Associated Specializations: Intellectual Property (IP) Procurement- P30; Procurement- P30; Procurement Analysis - P30; Procurement Business
Partners - P30; Procurement Contract & Bid Administration - P30; Procure ment/Sourcing Systems - P30; Purchasing Price Analysis - P30;
Subcontract Administration - P30; Vendor Warranty Administration - P30

Associated Specializations: Intellectual Property (IP) Procurement- P30; Procurement- P30; Procurement Analysis - P30; Procurement Business
Partners - P30; Procurement Contract & Bid Administration - P30; Procurement/Sourcing Systems - P30; Purchasing Price Analysis - P30;
Subcontract Administration - P30; Vendor Warranty Administration - P30

Responsible for purchasing a variety of complexor technical materials, supplies or services. Evaluates bids, selects and recommends suppliers
and negotiates price, delivery, qualityand sewice. Follows up on all awards until com pletion of order. Negotiates and setiles with suppliers regarding
damage claims, rejections, losses, retumn of materials, overshipments, cancellations and engineering changes Conducts supplier site visits and
rates them as to production capability, performance and delivery. May provide work leadership forlower level employees_Excludes those with full
supervisoryresponsibiliies. EDUCATION AND EXPERIENCE: Bachelors Degree in Business Administration, a related field or equivalent
experience, and 5 years of purchasing experience.

Responsible for purchasing a variety of complexor technical materials, supplies or services. Evaluates bids, selects and recommends suppliers
and negotiates price, delivery, qualityand sewice. Follows up on all awards until com pletion of order. Negotiates and setiles with suppliers regarding
damage claims, rejections, losses, retumn of materials, overshipments, cancellations and engineering changes Conducts supplier site visits and
rates them as to production capability, performance and delivery. May provide work leadership forlower level employees_Excludes those with full
supervisoryresponsibiliies. EDUCATION AND EXPERIENCE: Bachelor's Degree in Business Administration, a related field or equivalent
experience, and 5 years of purchasing experience.

Manages all procurement activityfor assigned commodities/services or area(s). Manages competitive bid process for major contracts, negotiates
contracts and may secure cost savings though negotiation, approves all procurement invoices, acts as liaison between universitydepartments and
vendors, and identifies potential new vendors. Mayinclude supervisorymanagement responsibilities . Education and Experience: Bachelor degree or
equivalentand 3 - 5 years of experience.

Manages all procurement activityfor assigned commodities/services or area(s). Manages competitive bid process for major contracts, negotiates
contracts and may secure cost savings though negotiation, approves all procurement invoices, acts as liaison between universitydepartments and
vendors, and identifies potential new vendors. Mayinclude supervisorymanage ment responsibilities. Education and Experience: Bachelor degree or
equivalent and 3 - 5 years of experience.

“+10% forlevel

Figure 95: CSU Benchmark Job Market Pricing Details — Career Professional Il

Job Title

Career Professional Il

Career Professional Il

Career Professional Il

CompData Colleges &
Universities - January,

2021
Western Management

Group EduComp
(CSULAX), 2021

Western Management

Group EduComp
(CSULAX). 2021

Assists current students and graduates with career planning, employment preparation, and job search activities. Plans and develops online career
centers. Provides presentations on topics related to career preparation and job searching. Delivers career counseling to prospects, students, and
alumni. Bachelor's degree required and two years experience. JOB FAMILY: Student Affairs and Activities.

Provides individual and group career counseling for assigned segment of the student population. Creates and produces workshops and outreach
programs . Participates in program development and office management Trains and manages student career counselor interns. Education and
Experience:Bachelor degree and 1- 3 years of experience in careercounseling.

Provides individual and group career counseling for assigned segment of the student population. Creates and produces workshops and outreach
programs . Participates in program development and office management Trains and manages student career counselor interns. Education and
Experience:Bachelor degree and 1 - 3 years of experience in career counseling.

Figure 96: CSU Benchmark Job Market Pricing Details — Career Professional IV

Job Title

CompData Colleges &
Universities -January,

CareerProfessional IV 2021

CompData Colleges &
Universities -January,

CareerProfessional IV 2021

Western Management
Group EduComp

CareerProfessional IV (CSULAX), 2021

Western Management
Group EduComp

CareerProfessional IV {CSULAX), 2021

Match
Comm

iption

Assists current students and graduates with career planning, employment preparation, and job search activities. Plans and develops online career
centers. Provides presentations on topics related to career preparation and job searching. Delivers career counseling to prospects, students, and
alumni. Bachelor's degree required and two years experience. JOB FAMILY: Student Affairs and Activities.

Assists current students and graduates with career planning, employment preparation, and job search activities. Plans and develops online career
centers. Provides presentations on topics related to career preparation and job searching. Delivers career counseling to prospects, students, and
alumni. Bachelor's degree required and two years experience. JOB FAMILY: Student Affairs and Activities.

Provides individual and group career counseling for assigned segment ofthe student population. Creates and produces workshops and outreach
programs._ Develops counseling programs and maymanage lower-level office staff. Trains and manages student career counselor interns.
Education and Experience: Bachelor degree and 3 - § years of experience in career counseling.

Provides individual and group career counseling for assigned segment ofthe student population. Creates and produces workshops and outreach
programs. Develops counseling programs and maymanage lower-level office staff. Trains and manages student career counselor interns.
Education and Experience: Bachelor degree and 3 - 5 years of experience in career counseling.

“+20% for Leve

“+20% for Leve

“+10% for Leve

“+10% for Leve
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Figure 97: CSU Benchmark Job Market Pricing Details — Carpenter

Builds and maintains wood structures ranging fom rough scafiolds and concrete ©rms to buildings fiatrequire exact inish work Ufilizes a wide
warietyofpowsr and hand ools © measure, saw, level, and nailwood, and other building materials. Erects wood fameworks in buildings, instlls
CompDsat Benchmark |window fames, applies exterior siding and instslls moMings, cabinets, doors, and hardware finish. Mayspecizlize and inssll me@lstwd faming
Pro - National - January, |and T-bar ceilings. Builds houses, erects skysorapers and constructs bridges, nnels and highways . High school educafion or equisalentrequired
MNEW - Carpenter 2021 and completion of apprenficeship raining both in fhe clsssroom and on-thejob. JOB FAMILY: Construction. [} 1
Builds and maintains wood structures ranging fom rough scafiolds and concrete ©rms to builldings fiatrequire exact inish work Ufilizes 3 wide
warietyofpower and hand ols ©© measure, saw, kevel, and nailwood, and other building materials. Erects wood fameworks in buildings, instlls
CompDats Colleges &  |window fames, applies exterior siding and instslls moMings, cabinets, doors, and hardware finish. Mayspecialize and insll metlstud Faming
Uniwersifies - Januang  |and T-bar ceilings. Builds houses, erects skysorapers and construct bridges, wnnels and highways . High school education or equisalentrequirsd
HEW-Carpener 204 and completion of apprenfceship raining bot in fie classreom and on-thejob. JOB FAMILY: Construcfon. /] 1
‘CUPA Staffin Higher
Education {CSULAX), Cut shape, and assemble wooden artickes or setup and operae 3 wanetyo fw codworking machines, such a5 power saws, joiners, and mortisers
NEW - Carpenter 2020-2021 tosurBice, cut, or shape lumber or 1o fabricate pars orw cod products. 0 1

Repair &Mainenance Carpentrywork bcuses on instling, repainng, and main&ining wooden strucures and equipmentincluding: Perbrming
rough or inish carpentywork on building structures/scafiblding, platiorms, work benches, cabinets, fooring, and interior wim. Operating
woodworking pols (2.g., 2lecticalsaw s, rouers, drills, planers, lathes, jointers, molders, borers and sandars). Performing shop computafons
relafing ® dimensions ofwork and selecting required materials. FAMILY: Producion & Skilled Trades. This job familyis responsible ©orproducion
activities in @ manu &curing or field sie environment o optimize resource use, minimize costs and main@in qualitystandards. Acfvifies include
planning, managing and reviewing production operafions to schiewe outputand qualityobjechves ; underking producion activties to rans brm
tangible inputs {eg.. raw materals or semi-inished goeds) or inngibke inputs (e.g. deas, inbrmation, know how)inte finished products or
serdoes; developing and implemenfng producion schedules toensure the effect e use oflabor, tools, plant and equipment, operating, monioring
and maintaining machines and production equipment and skilled trades and lower lewel apprenfce cratwork SUBFAMILY: Repair & Mainenance
Trades. Positions in this sub-&mihyare responsible ©r managing or peribrming skilled tades and lower level ap prenfice craftw ork for cons ructon,
maint=nanoe, and repair o fiscilities systems, buldings, and squipmentinduding: installstion, repair & maintenance in 3 manu Seturing or feld site
ensronment. Instslafon, repair, mainenance, dismanfe, and mowement o flarge and/or complexindusfial equipment Semdce and repairof
automobiles and teirparts. Installation, repair & maintenance ofindustyspecific equipment such as 0il & Gas equipment orequipment ulized in
prowision oftransportation. CAREER STREAM: Para-Pro&szional/ Support. CAREER LEVEL: 53 Senior Para-Proessional. Individual contibutors
provide organizational relaed support or senice (administrative orclerical) OR reles operating in a "hands on” envirenment in supportofdaily
business acfifies (e g.. echnical, preducfion or craft kewels). The majorityof fme is spentin the delivenyo fsupport serices orachfes, hypically
under supsnesion. Work typicsllyrequires 3 high school degres or 1-2 year wocafional raining /assodates degres . A Senior Pars-Pro&ssional (53}
requires broad knowledge o foperatonal procedures and tools obtained through extensie work experience and mayrequire wecafonal or echnical
Mercer Benchmark - educafion. Mayrequire the follow ing proficiency Works under limied superdsion for routine situafions . Prowdes assistance and fraining o lower
MNEW - Carpenter Unied Se&s, 2021 lzwelemployess. Problems typicalhyare notroufne and requirs anahsis oundersEnd. [/} 1

Repair &Mainenance Carpentrywork bcuses on instling, repainng, and mainining woodsn structires and equipmentincluding: Perbrming
rough or inish canpentnywork on building structures/scafibling, platiorms, work benches, cabinets, fooring, and interior rim. Operafing
woodworking oels (.., electical saw s, rouers, drills, planers, lafhes, jeinters, melders, borers and sanders). Performing shop computafons
rzlafing i dimensions ofwork and szlecting required materials. FAMILY: Producton & Sklled Trades. This job familyis responsible ©orproducfon
actisities in 3 manu &cturing or fizld sie endronment o optimize resowce use, minimize costs and mainin qualitystandards. Actfies include
planning, managing and reviewing production operafions to achiewe outputand qualityobjectives ; underking proeducion activties to rans brm
tangible inputs {eg., raw materials or semi-inished goods) or inEngiblke inputs (2 g. ideas, inbrmation, know how)into finished products or
semdces; developing and implemenfing preducion schedules toensure fhe effect v use oflabor, teols, plant and equipment, operating, monioring
and maintsining machines and preduction equipment and skilled trades and lower lewvelappreniice cratwork SUBFAMLLY: Repair & MainiEnance
Trades. Positions in this sub-&mihyare responsible ©rmanaging or peribrming skilled tades and lower level apprenfice craftw ork for cons ructon,
maintenance, and repair ¢ fiacilites systems, builldings, and equipmentinduding: Installation, repair & maintenance in amanu &cturing or feld site
ensronment. Instsllafon, repair, mainenance, dismanfie, and movwement o flarge and/or complexindustial equipment Servce and repairof
automobiles and fueir parts. Installstion, repair & maintenance ofindustryspecific equipment such 3= 0l & Gas equipment or equipment utlzed in
provision oftransportation. CAREER STREAM: Para-Pro&ssional/ Support. CAREER LEVEL: 52 Senior Para-Professional . Individual contibutors
provide organizational rzlaed support or s2ndce (administrafive orclerical) OR roles operafing in 3 “hands on” environment in supportofdaihy
business actdfies (2g. =chnical, production or craft lewels). The majorityof ime is spentin fiedelivenyo fsupport sendces oracivfes, typicaly
under supendsion. Work typicallyrequires s high school degres or 1-2 year wocsfional raining /assodates degree A Senior Fars-Froissional (53}
requires broad knowledge o foperatonal procedures and tools obtained through exensiv work experience and mayrequire wocafonal or echnical
Mercer Benchmark - educafion. Mayrequire fie follow ing proficiency. Works under limied supendsion or routine situafions . Provides assistance and faining o lower
MEW-Carpener Unied Sees, 2021 lewel employess. Problems typicalhyare notroufne and requirs anahsis b undersand. 0.5 1
Under general supsrdsion, performs a wide anetyof skilled carpentryduties in fie consfrucon, maintenanoe, repairand alerafion of Boilifes.
Follow s blueprints, cons fucton drawings and general verbal instructions © plan and layout carpentry assignments. Constucts and erects
partifions, sheling, ssirs, doors, walls and the like. Esfmaes and select materials to comple jobs. Sets-up and operates power tooks including
saws, drills, planers, shapers and uses 3 wanetyofhand and fnish bols assodated with fie canpentrytrade. Mayperform finishing assignments
including wood stining, sur&ce preparafion, minorincidentl painfng, rim instllafon and related tasks. Installs and repairs dures and may
Western Management |constructand repair cabinetny: May prowde work leadership to ofher personnel. EDUCATION AND EXPERIENCE: Requires 3 wel-roundsd

Group CompBase - knowledge of pracfices, tools, equipment, mefiods and materials used inthe carpentryrade as would normalhy be acquired through Echnical
Summer {CSULAX), training and seweral years of pracical experience equivalent o a joumn eyle vl carpener. Excludes those with full supendseryresponsibilifies .
MNEW - Carpenter 2021 Incdudes onbythoss who specializ in carpentyss 3 major componentofte job. [} 1

Performs fie carpentryd utie s necessany o construct and main®in building woodwork such as bins, counters, shelwes, benches, stairs, doors and
windows. Works fom drawings or verbal ins tucfons and uses a wanetyof carpentryhand and power tools. Repairs high-grade arfcles of imiure
WT'W Ganeral Industry  |such a= cabinets, chairs, sore fxtures and ofice equipment. Mayoperate hand saw, mortiser, drill press, wood |athe and ralated woodworking
Technical Support & equipment. LEVEL : Senior (ProducionManual Labory (W3). ALIGNS WITH: Global Grade 08. Has profdency firough job-related fraining and
Production - Job-Lewl |considerable work experience. Complets work with 3 limied degree of supendsion; regularyprovides guidance b others with less experience. May
MNEW - Carpenter Report, 2021 actas an informal resource ©roolleagues with less expenence. 0.5 1
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Figure 98: CSU Benchmark Job Market Pricing Details — Childcare Teaching Assistant

Job Title g e e Su ) n Match

Comments

CompData Benchmark

Childcare Teaching Pro - National - January, Coordinates and monitors various activities forchildren such as games,indoor and outdoor play, outings, storytime and crafts. Assists children with

Assistant 2021 meals, hygiene and personal needs. Handles administrative responsibilities as required. JOB FAMILY: Child Development. 033 1
CUPAStaffin Higher

Childcare Teaching Education (CSULAX).

Assistant 2020-2021 Helps the lead teacher in classroom activities of children who have not yetentered kindergarten. 033 1
Childcare Teaching ERI Salary Assessor
Assistant (CSULAX), 2021 No Description 0 1
Childcare Teaching ERI Salary Assessor
Assistant (CSULAX), 2021 No Description 034 1

Figure 99: CSU Benchmark Job Market Pricing Details — Clinical Laboratory Scientist I

eport Title Su tion o Data Data

Commer hting ~ Adjustment
Factor Factor

Perform s routine and special laboratoryassays of patient specimens, exercising independentjudgment when evaluating the validity of test results
prior to resultreporting. Operates and calibrates all equipmentin the area of specialization, evaluates the validity of laboratory data, records test

Clinical Laboratory CompData Health Care -results, communicates with physician, pathologists and nursing staff regarding testprocedures and results.Bachelor's degree required with a

Scientistl! National - January, 2021 Certified Medical Technologist (ASCP) or Categorical and Specialist certification (ASCP). JOB FAMILY: Clinical. "+10% for Leve 0 11
Mercer IHN Module & -

Clinical Laboratory Healthcare Individual Performs and monitors varied andfor specialized diagnostic laboratorytests. Performs testing that is classified by CLIA(clinical laboratory

Scientistll Contributors, 2021 improvementact) as high complexitytesting as well as moderate and waived testing. Requires certification by ASCP or AMT. FAMILY: Laboratory. “+10% for Leve 0 11
Mercer IHN Module 5 -

Clinical Laboratory Healthcare Individual Performs and monitors varied and/or specialized diagnostic |aboratorytests. Performs testing that is classified by CLIA(clinical laboratory

Scientistll Contributors, 2021 improvementact) as high complexitytesting as well as moderate and waived testing. Requires certification by ASCP or AMT_ FAMILY: Laboratory. “+10% for Leve 0.5 11

Performs, directs oroversees the perfformance ofvarious chemical, microscopic and ensures bacteriologic tests are performed accuratelyand
efficiently, and that the results are reported in a imelymanner. Checks validity and accuracy of test results. Performs experimental testing
procedures and suggests changes to increase the validityand reliability of results. LEVEL: Intermediate (P2). ALIGNS WITH: Global Grades 09 and
10.Has working knowledge and experience in own discipline. Continues to build knowledge of the organization, processes and customers.
Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a
moderate level of guidance and direction.Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems |

WTW Health Care Has working knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments. Maytrain new team members and
Middle Management, provide input to employee performance evaluations. Works with a moderate level ofguidance. Global Grade 09 Differentiators: Has limited work
Clinical Laboratory Professional and experience involving basic concepts and procedures. Develops competence by performing structured work assignments. Uses existing procedures
Scientistll Support, 2021 to solve routine or standard problems . Works under supervision and direction from more senior level roles. “+10% for Leve 05 11
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Figure 100: CSU Benchmark Job Market Pricing Details — Collections Representative Il

Job Title Su e Su ] on Data Data
omments Veighting  Adjustment

F

Guides less experienced collectors and maysuperise a segment of the collection operations_Evaluates and adjusts delinquentinstallment loans,
credit card accounts, and other lines of credit Adjusts accounts that have become seriouslydelinquent Contacts delinquentaccounts bytelephone,
CompData Benchmark |fax or mail to request payments to bring the accountto current status. Assists customer with terms to secure payments for the past due amount or
Collections Pro - Mational - January, | establishes an alternative payment plan. Attempts to find customers who cannot be located using existing records. Documents collection activities
Representative 11 2021 and recommends accounts for charge-off. High school education or equivalent required and two years experience. 0 1

Guides less experienced collectors and maysuperise a segment of the collection operations_Evaluates and adjusts delinquentinstallment loans,
credit card accounts, and other lines of credit Adjusts accounts that have become seriouslydelinquent Contacts delinquentaccounts bytelephone,
CompData Colleges & fax or mail to request payments to bring the account to current status Assists customer with terms to secure payments for the past due amount or
Collections Universities - January, | establishes an alternative payment plan_Attempts to find customers who cannot be located using existing records. Documents collection activities
Representative || 2021 and recommends accounts for charge-off High school education or equivalent required and two years experience. 0 1
Collections workis focused on administering. designing, and ensuring compliance with collections processes including: Collection and
maintenance of customer accounts (e.g.. rack account status, reporton outstanding balances, prioritize collection activity). Follow up overdue
accounts (e.g.,initiate demand letters, outbound phone calls to delinquent accounts, external debtcollection, etc.). FAMILY: Finance. This job family
conducts the financial and accounting operations ofthe organization. Areas ofresponsibilityinclude preparing. collecting and interpreting financial
inform ation; preparing budgets  reports, forecasts and statutoryreturns; conducting financial analyses of proposals, investments and fund sources;
managing the organization's taxation affairs; managing cost accounting systems and cash flow; controlling treasuryand ensuring com pliance with
regulatory standards. This job familyalso includes positions responsible for accounting administration activities such as accounts payable,
accounts receivable, credit, collections, billing and invoicing. SUBFAMILY: Credit & Collections. Positions in this sub-familyare responsible for the
organization’s credit policyincluding the assessmentof credit applications and outstanding credit. Manages or performs workin some/all of the
following areas: Researching credit history Applying acceptable creditlines and paymentterms to new customer and/or supplier accounts.
Collection and maintenance of customeraccounts. Follow-up correspondence, resolution and escalation of overdue accounts. CAREER STREAM:
Para-Professional/Support. CAREER LEVEL: S3 Senior Para-Professional. Individual contributors provide organizational related support or service
(administrative or clerical) OR roles operating in a *hands on” environmentin support of daily business activities (e g, technical, production or craft
levels). The majority oftime is spentin the deliveryof support services or activities, typicallyunder supervision. Work typicallyrequires a high school
degree or 1-2 year vocational training / associates degree. ASenior Para-Professional (S3) requires broad knowledge of operational procedures and
tools obtained through extensive work experience and mayrequire vocational or technical education. Mayrequire the following proficiency. Works
Collections Mercer Benchmark - under limited supervision for routine situations. Provides assistance and training to lower level employees. Problems typically are notroutine and
Representative 11 United States, 2021 require analysis to understand. 0 1
Collections work is focused on administering, designing. and ensuring compliance with collections processes including: Collection and
maintenance of customer accounts (e.g.. track account status, reporton outstanding balances, prioritize collection activity). Follow up overdue
accounts (e g initiate demand letters, outbound phone calls to delinquent accounts, external debtcollection, etc ). FAMILY: Finance This job family
conducts the financial and accounting operations ofthe organization. Areas ofresponsibilityinclude preparing. collecting and interpreting financial
inform ation; preparing budgets  reports, forecasts and statutoryreturns; conducting financial analyses of proposals, investments and fund sources;
managing the organization's taxation affairs; managing cost accounting systems and cash flow; controlling treasuryand ensuring com pliance with
regulatory standards. This job familyalso includes positions responsible for accounting administration activities such as accounts payable,
accounts receivable, credit, collections, billing and invoicing. SUBFAMILY: Credit & Collections. Positions in this sub-familyare responsible for the
organization’s credit policyincluding the assessmentof credit applications and outstanding credit. Manages or performs workin some/all of the
following areas:Researching credit history. Applying acce ptable creditlines and paymentterms to new customer and/or supplier accounts.
Collection and maintenance of customer accounts. Follow-up correspondence, resolution and escalation of overdue accounts. CAREER STREAM:
Para-Professional/Support. CAREER LEVEL: S3 Senior Para-Professional. Individual contributors provide organizational related support or semwvice
(administrative or clerical) OR roles operating in a “hands on” environmentin support of dailybusiness activities (e.g., technical, production or craft
levels). The majority oftime is spentin the deliveryof support services or activities, typicallyunder supervision. Work typicallyrequires a high school
degree or 1-2 year vocational training / associates degree. ASenior Para-Professional (S3) requires broad knowledge of operational procedures and
tools obtained through extensive work experience and mayrequire vocational or technical education. Mayrequire the following proficiency Works
Collections Mercer Benchmark- under limited supervision for routine situations. Provides assistance and training to lower level employees. Problems typically are notroutine and
Representative || United States, 2021 require analysis to understand. 0.5 1
Collects and negotiates terms of payment on overdue accounts with corporate and individual clients. Conducts investigations and collection activities
WTW General Industry |from an office orin the field. LEVEL: Senior (Business Support) (U3). ALIGNS WITH: Global Grade 07. Has full proficiency gained through job-related

Office and Business training and considerable work experience. Completes work with a limited degree of supemvision. Likelyto act as an informal resource for colleagues
Collections Support -Job-Level with less experience. ldentifies keyissues and patterns from partial/conflicting data. Takes a broad perspective to problems and spots new, less
Representative 11 Report, 2021 obvious solutions. 05 1
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Figure 101: CSU Benchmark Job Market Pricing Details — Communication Professional Il

Job Title g Si ) on Data Data

omments Neighting  Adjustment
Factor Factor

Creates, writes, edits, and updates manuals, brochures and marketing materials. Determines formats and general design of information. Prepares

CompData Benchmark |charts outlining marketsegments and statistical analysis. Maylayout and write copy. Maintains logs, records and reference library. Translates large

COMMUNICATION Pro - National - January, |volume of information into clear, concise, user-oriented language. Bachelor's degree required and one year experience. JOB FAMLY: Marketing and
PROFESSIONAL 1l 2021 Communications. 0 1

Creates, writes, edits, and updates manuals, brochures and marketing materials. Determines formats and general design of information. Prepares

CompData Colleges & |charts outlining marketsegments and statistical analysis. Maylayout and write copy. Maintains logs, records and reference library. Translates large

COMMUNICATION Universities - January, |volume of information into clear, concise, user-oriented language.Bachelor's degree required and one year experience . JOB FAMILY: Marketing and
PROFESSIONAL I 2021 Communications. 025 1

General Communications & Corporate Affairs includes work managed or performed across multiple Communications & Corporate Affairs sub-
families. Specializations in this sub-familytypically perform work related to both internal and external communications, including developing the
contentfor and producing written and visual communications. The internal portion ofthe workis focused on company-wide communications to
employees related to organization values/strategy/performance and employee programs, policies, and tools. The external communications portion of
the work includes aspects of one or more of the following: Public Relations. Government Relations. Community Relations/Corporate Responsibility.
Investor Relations . In some organizations, incumbents mayalso develop materials for marketing/advertising communications. FAMILY:
Communications & Corporate Affairs_ This job family conducts both internal and external communications for the organization. Activities include
maintaining positive relations with the public, shareholders, investors, governmentand other regulatory bodies; representing the companyas a point
of contact between the organization, local officials, and communityleaders; identifying. collecting, and sharing business information and knowledge
as well as employee knowledge; change management SUBFAMILY: Communications & Corporate Affairs Generalists. Positions in this sub-family
are responsible for one or more components of the organization's communications and corporate affairs function, including internal and external
communications, change management. investor relations and other corporate affairs activities. Activities include: Developing the content for and
producing written and visual communications for both internal and external audiences. Non-technical change managementand process
improvement strategy and planning involving general business processes, corporate/market initiatives. mergers & acquisitions and/or organization
structures. Technical change management and process improvementto the organization’s IT infrastructure. Lobbying as a companyspokesperson.
CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or
technical discipline or specialty, but maymanage two or fewer employees. Maydirect the work of other lower level professionals or manage
processes and programs. The majority of ime is spent overseeing the design, implementation or delivery of processes, programs and policies
using specialized knowledge and skills typicallyacquired through advanced education (3-4 year Universitydegree). An Experienced Professional
(P2) applies practical knowledge of job area typically obtained through advanced education and work experience. Mayrequire the following
COMMUNICATION Mercer Benchmark - proficiency: Works independentlywith general supervision. Problems faced are difficult buttypically not complex Mayinfluence others within the job
PROFESSIONAL 1I United States, 2021 area through explanation of facts, policies and practices. 0 1

General Communications & Corporate Affairs includes work managed or performed across multiple Communications & Corporate Affairs sub-
families. Specializations in this sub-familytypically perform work related to both internal and external communications, including developing the
contentfor and producing written and visual communications. The internal portion ofthe workis focused on company-wide communications to
employees related to organization values/strategy/performance and employee programs, policies, and tools. The external communications portion of
the work includes aspects of one ormore of the following: Public Relations. Government Relations. Community Relations/Corporate Responsibility.
Investor Relations. In some organizations, incumbents mayalso develop materials for marketing/advertising communications. FAMILY:
Communications & Corporate Affairs. This job family conducts both internal and external communications for the organization. Activities include
maintaining positive relations with the public, shareholders. investors, governmentand other regulatory bodies; representing the companyas a point
of contact between the organization, local officials, and communityleaders; identifying. collecting, and sharing business information and knowledge
as well as employee knowledge; change management SUBFAMILY: Communications & Corporate Affairs Generalists. Positions in this sub-family
are responsible for one or more components of the organization's communications and corporate affairs function, including internal and external
communications, change management. investor relations and other corporate affairs activities. Activities include: Developing the content for and
producing written and visual communications for both internal and external audiences. Non-technical change managementand process
improvement strategy and planning involving general business processes, corporate/market initiatives, mergers & acquisitions and/or organization
structures_Technical change management and process improvementto the organization's IT infrastructure Lobbying as a companyspokesperson.
CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional_Individual contributors with responsibilityin a professional or
technical discipline or specialty, butmaymanage two or fewer employees. Maydirect the work of other lower level professionals or manage
processes and programs. The majority of ime is spent overseeing the design, implementation or delivery of processes, programs and policies
using specialized knowledge and skills typicallyacquired through advanced education (3-4 year Universitydegree). An Experienced Professional
(P2) applies practical knowledge of job area typically obtained through advanced education and work experience. Mayrequire the following
COMMUNICATION Mercer Benchmark - proficiency: Works independentlywith general supervision. Problems faced are difficult buttypically not complex Mayinfluence others within the job
PROFESSIONAL I United States, 2021 area through explanation of facts, policies and practices. 025 1
Develops and implements a comprehensive communications program and coordinates major events that promote the visibility and recognition.
Develops clear, concise content for press releases, website updates, print materials, and social media networks. ensuring consistentand effective
Western Management |messaging across all platforms. Coordinates the planning, publicizng, and execution of select, high profile events. May manage staff, make hiring
COMMUNICATION Group EduComp decisions, provide coaching, training and mentoring, manage performance and determine staffing needs. Education and Experience: Bachelor
PROFESSIONAL 1I (CSULAX). 2021 degree and 3 - 5 years communications experience or equivalent combination of education/experience. 0 1
Develops and implements a comprehensive communications program and coordinates major events that promote the visibilityand recognition.
Develops clear, concise content for press releases, website updates, print materials, and social media networks. ensuring consistentand effective
Western Management |messaging across all platforms. Coordinates the planning, publicizng, and execution of select, high profile events. May manage staff, make hiring
COMMUNICATION Group EduComp decisions, provide coaching, training and mentoring, manage performance and determine staffing needs. Education and Experience: Bachelor
PROFESSIONAL 1I (CSULAX). 2021 degree and 3 - 5 years communications experience or equivalent combination of education/experience. 025 1

Researches, develops, plans. designs, maintains and implements policies and programs thatenhance the organization’s relations with the
community, the public, government and regulatory authorities, shareholders and employees. Responsibilities are within the Corporate
Affairs/Communications Function as a generalist orin a combination of Disciplines. LEVEL: Intermediate (Professional) (P2). ALIGNS WITH: Global
Grades 09 and 10. Has working knowledge and experience in own discipline. Continues to build knowledge ofthe organization, processes and
customers_Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems.
Receives a moderate level of guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to
WTW General Industry |resolve problems. Has working knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments. Maytrain new

Professional team members and provide input to employee performance evaluations. Warks with a moderate level of guidance. Global Grade 09 Differentiators:
COMMUNICATION Administrative & Sales - Has limited work experience involving basic concepts and procedures. Develops competence byperforming structured work assignments_Uses
PROFESSIONAL 1I Job-Level Report, 2021 |existing procedures to solve routine or standard problems. Works under supevision and direction from more senior level roles. 025 1
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Figure 102: CSU Benchmark Job Market Pricing Details — Community and Govt. Relations Professional Ill

Job Title
ting

Factor

Coordinates and supports the dayto-daygovernmental relations ofthe organization Tracks and reviews relevantfederal legislation of interest to the
Communityand Govt. CompData Colleges & |organization. Prepares statements and papers and organizes on-site educational programs for legislative guests. Provides assistance to local and
Relations Professional Universities - January, |state associations regarding ordinances and political activity. Supports internal and external customers. Bachelor's degree required and three years
1 2021 experience. JOB FAMILY: Government Relations. "+10% for level 0.13 11
Communityand Govt. CompData Colleges & |Plans, directs, and coordinates community outreach programs for the organization Works with members of the business communityand
Relations Professional Universities - January, |govemment agencies to develop and implement assessmentand improvement strategies. Oversees program specialists and representatives.
1 2021 Bachelor's degree required and five years experience. JOB FAMILY: External Affairs. -20% forlevel 0.13 0.8

Government and Public Relations is a specialized area of Corporate Affairs focused on influencing government policylegislative direction and public
opinion to improve the environmentin which an organization operates including: Building/maintaining relationships with governments, trade
associations, industrycoalitions, public services, and other authorities to influence policies and positions. Monitoring, analysng, and reporting on
government policy and legislation (e g., identifying emerging policyregulatorytrends, developing issues and position papers for presentation to
business leadership, etc) Developing and implementing governmentrelations initiatives (e g . trade association member outreach, grassroots
employee/public calls to action, political action committees, etc.). Creating and distributing public communications to protectand promote the
reputation of the organization (e g., media releases, speeches, newsletters, social media communication, etc)). Organizng and acting as company
spokesperson at promotional events (e g, press conferences, open days, exhibitions tours and visits, etc). Responding to inquiries (e g_, first
contact for inquiries from the public, the press, consumers, governmentagencies, etc). FAMILY: Communications & Corporate Affairs_ This job family|
conducts both internal and external communications for the organization. Activities include maintaining positive relations with the public,
shareholders, investors, governmentand other regulatory bodies; representing the companyas a point of contact between the organiztion, local
officials, and community leaders; identifying, collecting, and sharing business information and knowledge as well as employee knowledge; change
management. SUBFAMILY: Corporate Affairs. Positions in this sub-familyare responsible for maintaining and enhancing positive relations with
exernal audiences, including the general public, shareholders, investors, government, etc. Activities include: Communications to influence
beliefs/perceptions with focus on public opinion to protectand promote the reputation ofthe organization. Communications to influence
beliefs/perceptions with focus on government policy and legislative direction to improve the organization’s regulatoryand economic environments.
Active involvement with the communities in which the organization operates to address social, economic, and enviranmental challenges and
promote the organization’s image in a positive way. Offering of public education/awareness programs community members as an actof goodwill.
CAREER STREAM: Professional. CAREER LEVEL: P3 Senior Professional. Individual contributors with responsibilityin a professional or technical
discipline or specialty, but maymanage two orfewer employees. Maydirect the work of otherlower level professionals or manage processes and
programs . The majority oftime is spent overseeing the design, implementation or deliveryof processes, programs and policies using specialized
knowledge and skills typicallyacquired through advanced education (3-4 year Universitydegree). ASenior Professional (P3) applies advanced

Communityand Govt. knowledge of job area typically obtained through advanced education and work experience. Responsibilities mayinclude: Managing projects /
Relations Professional Mercer Benchmark - processes,working independentlywith limited supewision. Coaching and reviewing the work of lower level professionals. Problems faced are
11} United States, 2021 difficultand sometimes complex 025 1

Directs the activities involved in promoting stable and productive relationships between the institution and local communities, school systems and
civic organizations. Plans the institution President’s visits to or appearances at communityevents, including identifying keyleaders with whom the
Presidentshould meet informing them ofthe Presidents goals for his/her visits, creating briefing materials and ensuring follow-up to the visits
Represents the institution on local boards of nonprofit and com munity groups and atfrequent public speaking events and oversees the institution's
overall program of community outreach and related activities. Assists in determining, authorizng, and managing financial donations to local civic
projects and community groups_ Directs the solicitation of communityservice funds and a variety of annual public sewvice and fund-raising events

Communityand Govt. Western Management |initiated bythe institution. Manages staff, makes hiring decisions, provides coaching. fraining and mentoring, manages performance and determines

Relations Professional Group EduComp staffing needs. Education and Experience: Bachelor degree required; an advanced degree in such fields as Public Administration, Public Policyor

1 (CSULAX), 2021 Law is desirable. Requires a minimum of 5 - 7 years of experience. "-20% forlevel 0.25 08
Develops and maintains a favorable relationship with the surrounding community. Develops and coordinates programs to promote good will by
disseminating information to the communityand soliciting feedback fram residents. Organizes and supports employee volunteer programs and
coordinates with local groups. May participate in the organization's charitable giving programs as they affect communityinitiatives. Mayrepresent the
organization atcommunity gatherings or forums. LEVEL: Career (Professional) (P3). ALIGNS WITH: Global Grades 11 and 12 Has in-depth
knowledge in own discipline and basic knowledge of related disciplines. Solves complexproblems; takes a new perspective on exsting solutions.
Works independently; receives minimal guidance. Maylead projects or project steps within a broader projector have accountabilityfor ongoing
activities or objectives. Acts as a resource for colleagues with less experience. Mayrepresent the level at which career may stabilize for manyyears
oreven until retirement. Global Grade 12 Differentiators: Uses bestpractices and knowledge of internal or external business issues to improve

WTW General Industry |products/services or processes. Typicallyresolves complexproblems or problems where precedentmaynot exst. Often leads the work of small

Communityand Govt.  Professional projectteams; mayformallytrain junior staff. Works independently. Global Grade 11 Differentiators: Contributes to process improvements. Typically
Relations Professional Administrative & Sales - |resolves problems using exsting solutions. Occasionallyleads the work of small projectteams; provides informal guidance to junior staff. Works
1 Job-Level Report, 2021 |with minimal guidance. 0.25 1

Develops and maintains policies and programs to ensure organizational awareness of government legislation and/orregulatoryissues thataffect
the organization and respond to same. Ensures thatthe organization’s interests are represented and protected in legislative proceedings and in the
developmentof market rules and procedures. Prepares and organizes forums and gatherings with government officials to exchange ideas and
information on business activities and potential legislation that mayaffectthe organization. Acts as a resource on regulatory matters with regard to
product changes. LEVEL: Career (Professional) (P3). ALIGNS WITH: Global Grades 11 and 12. Has in-depth knowledge in own discipline and basic
knowledge of related disciplines. Solves complexproblems; takes a new perspective on exsting solutions. Works independently; receives minimal
guidance. Maylead projects or project steps within a broader project or have accountabilityfor ongoing activities or objectives. Acts as a resource for
colleagues with less experience. Mayrepresent the level atwhich career may stabilize for manyyears or even until retirement. Global Grade 12
WTW General Industry |Differentiators:Uses bestpractices and knowledge of internal or external business issues to improve products/services or processes. Typically

Communityand Govt.  Professional resolves complexproblems or problems where precedent maynotexist Often leads the work of small projectteams; mayformallytrain junior staff.
Relations Professional Administrative & Sales - |Works independently. Global Grade 11 Differentiators: Contributes to process improvements Typicallyresolves problems using exsting solutions.
1 Job-Level Report, 2021 |Occasionallyleads the work of small project teams; provides informal guidance to junior staff. Works with minimal guidance. 0 1
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Figure 103: CSU Benchmark Job Market Pricing Details — Compliance Professional Il
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Universities - January,
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Mercer Benchmark -
United States, 2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Generates and submits compliance documentation to government offices. Conducts investigations and resolves non-routine com pliance issues.
Creates or modfies policies in compliance with regulatoryrequirements. Possesses extensive knowledge of compliance practices and procedures
and monitors changes in regulations Provides guidance to lower-level staff. Bachelor's degree required and four years experience. JOB FAMILY:
Legal.

Generates and submits compliance documentation to government offices. Conducts investigations and resolves non-routine com pliance issues.
Creates or modfies policies in compliance with regulatoryrequirements. Possesses extensive knowledge of compliance practices and procedures
and monitors changes in regulations. Provides guidance to lower-level staff. Bachelor's degree required and four years experience. JOB FAMLLY:
Legal.

Paositions in this sub-family are responsible for defining and documenting policies and procedures related to the standards established bythe
business that complywith applicable external legislation/fregulations, but mayalso reflecta higher standard than the legally required minimum_
Activities include employee compliance training and ensuring employee completion of all required courses; auditing compliance with programs &
procedures, investigating complaints, and verifying that deficiencies are corrected. An Experienced Professional (P2) applies practical knowledge of
job area typically obtained through advanced education and work experience. Responsibilities typicallyinclude: » Works independentlywith general
supemvision. » Problems faced are difficult buttypicallynot complex » Mayinfluence others within the job area through explanation of facts, policies
and practices.

Positions in this sub-familyare responsible for defining and documenting policies and procedures related to the standards established bythe
business that complywith applicable exernal legislationfregulations, but mayalso reflecta higher standard than the legallyrequired minimum.
Activities include employee compliance training and ensuring employee completion of all required courses; auditing compliance with programs &
procedures, investigating complaints, and verifying that deficiencies are corrected. An Experienced Professional (P2) applies practical knowledge of
job area typically obtained through advanced education and work experience. Responsibilities typicallyinclude: - Works independentlywith general
supemvision. - Problems faced are difficult buttypicallynot complex - Mayinfluence others within the job area through explanation of facts, policies
and practices.

Responsible for developing, implementing and auditing systems, procedures and programs that ensure companycompliance with local, state,
federal and international consumer product environmental protection and employee health and safetyregulations. Creates systems to manage and
streamline the regulatory process for products. Provides advice to management on modifications/updates in government regulations and
recommends appropriate actions to be taken. Works closelywith productdevelopment to provide regulatoryguidance. Work is assigned and general
instructions given for routine work; more detailed instruction is provided for new projects. Applies knowledge of company policies and standard
practices to resolve problems_Analyzes issues and uses judgmentto make decision. Escalates non-standard problems orissues. EDUCATION
AND EXPERIENCE: Bachelor's Degree, Master's Degree preferred, and 3-5 years of experience.

Figure 104: CSU Benchmark Job Market Pricing Details — Cook Il

Cookll

Cookll

Cookll

Cookll

Cookll

CompData Colleges &
Universities -January,
2021

CompData Colleges &
Universities -January,
2021

Mercer Benchmark -
United States, 2021

Mercer Benchmark -
United States, 2021

Western Management
Group EduComp
(CSULAX), 2021

Prepares food items and sets up kitchen food stations. Ensures thatfood stations are stocked adequatelyto complete food orders in a imely
manner. Maintains food at appropriate temperatures and complies with food handling practices. Keeps work area clean. High school education or
equivalent preferred. JOB FAMILY: Food Service.

Prepares, seasons, and cooks soups, meats, vegetables, desserts and other edible items for consumption in eating establishments_ Prepares
recipes using a variety of kitchen utensils. Reads menu to estimate food requirements. Orders food from supplier or procures food from storage. May
supemvise other kitchen employees. High school education or equivalent preferred. JOB FAMILY: Food Service.

Associated Specializations: Baker (Hospitality & Retail) - 520; Cake Decoration (Hospitality & Retail) - S20; Food Service Cook- S20; Line Cook-
520; Pastry Chef (Hospitality & Retail) - 520; Prep Cook - S20; Special Events/Catering Chef (Hospitality & Retail) - 520

Performs general cooking duties in preparing food items. Work involve s cooking according to standard recipes and mayinclude some general
cleaning duties. Requires knowledge of basic kitchen equipment. FAMILY: Hospitality (Food Service & Lodging). This job family provides food,
beverage, and lodging services to customers. Roles existin hotels/resorts, restaurants, and other food service venues. Activities include restaurant &
hotel/resort operations management, banqueting, catering, food and beverage preparation, table service, and food/menu planning and development.
SUBFAMILY: Food & Beverage Preparation/Table Service. Positions in this sub-familyare responsible for activities associated with food and
beverage preparation, table serwvice, and food delivery. Manages or performs work in some/all of the following areas: Preparation and service of
alcoholic beverages, coffee, tea, etc. Preparation offood including pastries, cakes, baked goods, desserts, etc. Table cleaning/reset, restaurant camy
out support,food deliverydrivers, etc. CAREER STREAM: Para-Professional/ Support. CAREER LEVEL: 52 Experienced Para-Professional. Individual
contributors provide organizational related support or service (administrative or clerical) OR roles operating in a *hands on” environmentin supportof
dailybusiness activities (e.g., technical, production or craft levels). The majority of time is spentin the deliveryof support services or activities,
typicallyunder supervision. Work typicallyrequires a high school degree or 1-2 yearvocational training / associates degree. An Experienced Para-
Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience and mayrequire vocational or technical
education. Mayrequire the following proficiency Works under moderate supervision. Problems are typicallyof a routine nature, but mayattimes
require interpretation or deviation from standard procedures. Communicates information that requires some explanation or interpretation.

Prepares and cooks standard or specialtyfood tems. Performs set-up and sanitation of cooking areas, assists in menu development, and conducts
inventories and stocking of supplies and ingredients. Cooks from scratch or makes substitutions as requested. Maycreate new recipes or cormrect
existing recipes bymaking substitutions as needed. Prepares list of items needed for nex dayaccording to menu offerings. Ensures culinary staff
and cooking stations are readyfor meal imes and/or special events in a timely manner. May provide leadership to other staffto ensure that all food is
prepared according to recipes and menu. Performs work in accordance with Institute and regulatoryagencies safetystandards and practices.
Education and Experience: A culinarycertificate and 2 - 3 years ofexperience.

Figure 105: CSU Benchmark Job Market Pricing Details — Credential Analyst 11
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Credential Analystll

CompData Colleges &
Universities - January,
2021

Implements and maintains the credentialing and re-credentialing process for the organization. Reviews and processes applications for credentials,
certifications, and permits. Possesses knowledge of and presents information to faculty and staff regarding credentialing requirements. Implements
changes to complywith revised governmental regulations or organizational policies. Associate’s degree required and two years experience. JOB
FAMILY: Human Resources.
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1 11
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Figure 106: CSU Benchmark Job Market Pricing Details — Custodian |
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Performs housekeeping and janitorial duties to maintain offices, patientor guest rooms, restrooms, and public areas in clean and orderly condition_
CompData Benchmark |Mixes own cleaning solutions to appropriate strength. Removes trash from offices and other work areas. Mayassist other service personnel with
Pro -Mational - January, \minor repairs. Mayoperate snow removal equipment Follows established routine_ Abilityto read and understand cleaning instructions and

Custodian |

Custodian |

Custodian |

Custodian |

Custodian |

Custodian |

Custodian |

Custodian |

2021

CompData Colleges &

Universities - January,
2021

CUPAStaff in Higher

Education (CSULAX),
2020-2021

Mercer Benchmark -
United States, 2021

Mercer Benchmark -
United States, 2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

WTW General Industry
Technical Support &
Production - Job-Level
Report, 2021

infarmation. High school education or equivalent preferred. JOB FAMILY: Facilities Maintenance.

Performs housekeeping and janitorial duties to maintain offices, patientor guest rooms, restrooms, and public areas in clean and orderly condition.
Mixes own cleaning solutions to appropriate strength. Removes trash from offices and other work areas. May assist other service personnel with
minor repairs. Mayoperate snow removal equipment Follows established routine_Abilityto read and understand cleaning instructions and
information. High school education or equivalent preferred. JOB FAMILY: Facilities Maintenance..

Performs housekeeping and janitorial duties to maintain offices, patientor guestrooms, restrooms, and public areas in clean and orderly condition.
Mixes own cleaning solutions to appropriate strength. Removes trash from offices and other work areas. Mayassist other service personnel with
minor repairs. Follows established routine.

Custodial/Cleaning performs custodial and cleaning workincluding: Dusting furniture, walls, fitures. or equipment; cleaning/wazing floors, and
cleaning common area kitchens and rest rooms. Operating cleaning equipment (e.g., steam cleaners_floor polishers). Collecting and disposing of
garbage and recycling according to sanitation and operational standards. FAMILY: Administration, Facilities & Secretarial _This job family
coordinates, integrates and administers a range of diverse administrative or stafffunctions. Areas of responsibilityinclude delivering secretarial,
administrative and related support services to the organization; managing reception, greeting guests/¥isitors, issuing security passes. receiving and
relaying telephone messages from internal and external sources: providing office mailroom support; vehicle fleet administration; document
management; managing, planning, repairing and maintaining the organization’s faciliies and assets; maintaining buildings, faciliies, and grounds
in clean/hygienic condition; ensuring safetyand security of the organization’s employees, clients, visitors and property; and managing the operations
of the librarynetwork and associated services. SUBFAMILY: Facilities/Grounds, Custodial, Cleaning & Laundry. Positions in this sub-familyare
responsible for maintaining the organization’s facilities and grounds in clean and orderlycondition, in accordance to the company's standards.
Activities include: Cleaning/sanitation of companyfacilities, including custodial work, dishwashing and laundry services. Maintaining grounds,
including gardening and the general repair and maintenance of those grounds. Upkeep and organization of parking areas. including valet sewvices,
on companygrounds. Positions for laundry & linen administration within specific industries such as hospitalityand healthcare are included.
CAREER STREAM: Para-Professional/ Support. CAREER LEVEL: S1 Entry Para-Professional. Individual contributors provide organizational related
support or service (administrative or clerical) OR roles operating in a “hands on” environmentin support of dailybusiness actmvities (e.g.. technical,
production or craft levels). The majority of ime is spentin the deliveryof supportservices or activities, typicallyunder supervision. Work typically
requires a high school degree or 1-2 year vocational training / associates degree. An Entry Para-Professional (S1) is an entrylevel position typically
requiring little to no prior knowledge or experience. Work is routine or follows standard procedures. Work s closely supervised. Communicates
information that requires litle explanation orinterpretation.

CustodialCleaning performs custodial and cleaning work including: Dusting furniture, walls, fistures, or equipment; cleaning/waxng floors, and
cleaning common area kitchens and rest rooms. Operating cleaning equipment (e.g., steam cleaners. floor polishers). Collecting and disposing of
garbage and recycling according to sanitation and operational standards. FAMILY: Administration, Faciliies & Secretarial. This job family
coordinates, integrates and administers a range of diverse administrative or stafffunctions. Areas of responsibilityinclude delivering secretarial,
administrative and related supportsemvices to the organization; managing reception, greeting guestsivisitors, issuing security passes, receiving and
relaying telephone messages from internal and external sources: providing office mailroom support; vehicle fleet administration; document
management; managing, planning, repairing and maintaining the organization’s faciliies and assets; maintaining buildings, faciliies, and grounds
in clean/mygienic condition; ensuring safety and securityof the organization’s employees, clients, visitors and property, and managing the operations
of the library network and associated services. SUBFAMILY: Facilities/Grounds, Custodial, Cleaning & Laundry. Positions in this sub-familyare
responsible for maintaining the organization’s facilities and grounds in clean and orderly condition, in accordance to the company's standards.
Activities include: Cleaning/sanitation of companyfacilities, including custodial work, dishwashing and laundry sewvices. Maintaining grounds,
including gardening and the general repair and maintenance of those grounds_Upkeep and organization of parking areas. including valet services,
on companygrounds. Positions for laundry & linen administration within specific industries such as hospitalityand healthcare are included.
CAREER STREAM: Para-Professional/ Support CAREER LEVEL: S1 Entry Para-Professional. Individual contributors provide organizational related
support or service (administrative or clerical) OR roles operating in a *hands on” environmentin support of dailybusiness activities (e.g., technical,
production or craft levels). The majorityof ime is spentin the delivery of support services or activities, typicallyunder supenvision. Wark typically
requires a high school degree or 1-2 year vocational training / associates degree. An Entry Para-Professional (S1) is an entrylevel position typically
requiring little to no prior knowledge or experience. Work is routine or follows standard procedures. Work s closely supervised. Communicates
inform ation that requires litle explanation orinterpretation.

Under limited supervision, perfforms maintenance and custodial duties in office, manufacturing and rest areas, maintaining premises in a clean and
orderlymanner. Operates commonlyused types of power cleaning and polishing equipment. Performs custodial tasks such as sweeping, mopping
and waxing floors; dusting and polishing woodwork, fixtures and equipment; washing windows, walls and lavatoryfacilites. May perform minor
preventative maintenance tasks on equipment, machineryequipment and systems such as lubrication, cleaning, filter change and the like Assists in
the movementand relocation of furniture, equipment and machineryas required. May provide work leadership to lower level custodians . EDUCATION
AND EXPERIENCE: Atleast 1 year previous work experience is normallyrequired.

Under limited supervision, performs maintenance and custodial duties in office, manufacturing and rest areas, maintaining premises in a clean and
orderlymanner. Operates commonlyused types of power cleaning and polishing equipment. Performs custodial tasks such as sweeping, mopping
and waxing floors; dusting and polishing woodwork, fidures and equipment; washing windows, walls and lavatoryfacilities. May perform minor
preventative maintenance tasks on equipment. machineryequipment and systems such as lubrication. cleaning, filter change and the like. Assists in
the movementand relocation offurniture, equipment and machineryas required. May provide work leadership to lowerlevel custodians. EDUCATION
AND EXPERIENCE: Atleast 1 year previous work experience is normallyrequired.

Performs a variety of general manual labor tasks (e.g. sweeping and cleaning floors and work areas, picking up papers and refuse from grounds,
assisting in the handling of heavy materials, making minor repairs, mowing lawns, shoveling snow, cleaning, dusting, washing windows, moving
and polishing furniture and equipment). Follows specific processes and procedures to maintain the buildings, facilities and grounds. LEVEL: Entry
(ProductionManual Labor) (W1). ALIGNS WITH: Global Grades 02 and 03. Has little or no prior relevant training orwaork experience. Works under
close supervision with litte autonomy. Works with clearlydefined methods and tasks that are described in detail. Global Grade 03 Differentiators:
Has limited prior relevanttraining or work experience. Contributes directlyto specific unskilled tasks or processes. Has limited discretion to varyfrom
established procedures. Global Grade 02 Differentiators: Has no priorrelevant training or work experience. Contributes indirectiyto specific unsklled
tasks or processes. Has no discretion to varyfrom established procedures.
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Figure 107: CSU Benchmark Job Market Pricing Details — Data Analytics Developer IlI
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Western Management |Provides technical expertise for database design, implementation, information storage and retrieval, data flow and analysis. Develops software.

Group CompBase - Responsible for developing a database structure thatfits into the overall system and design. Assists with recommendation and evaluates updates

Data Analtics Summer (CSULAX), and new software. Translates sets of requirements and data into useable documents. EDUCATION AND EXPERIENCE: Bachelor's Degree or

Developer Il 2021 Master's Degree and 5-7 years of experience. 0 1
Western Management | Provides technical expertise for database design, implementation, information storage and retrieval, data flow and analysis. Develops software.
Group CompBase - Responsible for developing a database structure thatfits into the overall system and design. Assists with recommendation and evaluates updates

Data Analytics Summer (CSULAX), and new software. Translates sets of requirements and data into useable documents. EDUCATION AND EXPERIENCE: Bachelor's Degree or

Developer lll 2021 Master's Degree and 5-7 years of experience. 0.25 1

Responsible for enhancing and maintaining the institution’s administrative data warehouse, seving several subject areas including finance, human
resources and student services. Responsible for the design, development, implementation and support of all data warehouse subject areas to meet
the customer needs. Creates standards and procedures related to end user and intemal interface environment. Establishes user requirements.
Providing expertise on design of data model to reduce data redundancy, increase data reusabilityand enhance data integrity. Responsible for
development of data models for data warehouse, data dictionaries to provide thorough and clear definitions of data. Works with data warehousing
Western Management |team on technical issues and system architecture definition_ Investigates and recommends solutions to system performance problems . Implements
Data Analytics Group EduComp of patches and upgrades. Monitors status of assignments and reviews work for com pletion/quality Education and Experience: Bachelordegree and
Developer lll (CSULAX). 2021 5 -7 years of related experience or equivalent. Must have experience in analysis, design,data modeling and data warehouse design. 05 1
Analyzes, designs,creates and implements databases, including data models, logical and physical databases, data dictionaries and schemas,
access methods, device allocations, validation checks, organization and security Develops and implements database recoveryplans and
procedures. Develops and implements database analysis and development policies, standards and procedures._Collaborates with database
software vendors such as SAP, Oracle, Cloudera, Amazon, Redis, ETL and exernal technical support on issues such as software upgrades,
problems and potential solutions. LEVEL: Career (Professional) (P3). ALIGNS WITH: Global Grades 11 and 12.Has in-depth knowledge in own
discipline and basic knowledge of related disciplines. Solves complexproblems: takes a new perspective on existing solutions. Works
independently; receives minimal guidance. Maylead projects or project steps within a broader project or have accountabilityfor ongoing activities or
objectives. Acts as a resource for colleagues with less experience. Mayrepresent the level at which career may stabilize for manyyears or even until
retirement. Global Grade 12 Differentiators: Uses best practices and knowledge of internal or external business issues to improve products/semvices
WTW General Industry |or processes. Typicallyresolves complexproblems or problems where precedentmaynot exst. Often leads the work of small projectteams; may
Professional Technical |formallytrain junior staff. Works inde pendently. Global Grade 11 Differentiators: Contributes to process improvements. Typicallyresolves problems
Data Analytics & Operations - Job- using exsting solutions. Occasionallyleads the work of small projectteams; provides informal guidance to junior staff. Works with minimal
Developer Il LevelReport, 2021 guidance. 0.25 1
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Figure 108: CSU Benchmark Job Market Pricing Details — Database Administrator Il
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Develops,codes, and maintains computer databases. Coordinates changes to computer databases and writes the code_Tests and implements
changes. Modifies existing databases or directs programmers and analysts to make changes. Plans, coordinates, and implements security
CompData Benchmark \measures to ensure appropriate use of data and prevent damage, unauthorized modification, or disclosure Specifies userand user access level.
Database Pro - National - January, Reviews projectrequests to estimate time and costs. Bachelor's degree in computer science required and two years experience. JOB FAMILY:
Administrator Il 2021 Information Systems. 0.16 1
Develops,codes, and maintains computer databases. Coordinates changes to computer databases and writes the code. Tests and implements
changes. Modifies exsting databases or directs programmers and analysts to make changes. Plans, coordinates, and implements security
CompData Colleges & |measures to ensure appropriate use of data and prevent damage. unauthorized modification, or disclosure. Specifies userand user access level.
Database Universities - January, |Reviews projectrequests to estimate time and costs. Bachelor's degree in computer science required and two years experience. JOB FAMILY:
Administrator Il 2021 Information Systems. 025 1

IT Database Administration work includes designing, configuring, and managing databases to ensure the integrity, security and accessibility of the
organization’s data including: Defining standards for physical data storage, maintenance, access and securityadministration. Performing backup
and recoveryusing Database Management Systems. Configuring database parameters and defining data repositoryrequirements, data dictionaries,
and warehousing requirements. Designing and implementing approaches to improve database performance, capacity, and scalability. FAMILY: [T,
Telecom & Internet. This job family manages or performs work associated with analysis, design, im plementation, operation, deployment, and
support ofthe organization’s information technologyresources (including computer hardware, operating systems, communications, software
applications, data processing and security). telecommunication systems, and software/database products byinternal staff, outsourcing staff, or
consultants. Activities include developing information technology strategies. polices and plans; maintenance and use ofinformation technology
resources; training and supporting technologyusers; telecommunications network planning, operations and site acquisition; programming
software/database products for sale to external customers; developing PC, online, and mobile games; and internet product management &
operations. SUBFAMILY: IT Infrastructure & Systems Administration. Positions in this sub-familyare responsible for managing or performing work
associated with IT infrastructure & systems administration (internal or outsourcing staff) including installation. configuration, administration, support
and maintenance of IT software and hardware systems, IT data/voice network systems, and internal databases. Activities include ensuring the
uptime, performance, and resource availability of the com puters and other IT systems: matching the organization’s resources with the demand
placed on them: monitoring organization’s wide area and/orlocal area network performance; identifying and resolving network problems; upgrading
network hardware, software and telecommunications equipment; IT data center facility operations; and ensuring the quality, accuracyand security of
databases. CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a
professional or technical discipline or specialty. but maymanage two orfeweremployees. Maydirect the work of other lower level professionals or
manage processes and programs. The majority oftime is spentoverseeing the design, implementation or deliveryof processes, programs and
policies using specialized knowledge and skills typically acquired through advanced education (3-4 year Universitydegree). An Experienced
Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work experience. Mayrequire the
Database Mercer Benchmark - following proficiency: Works independentlywith general supervision. Problems faced are difficult but typically not complex Mayinfluence others within
Administrator Il United States, 2021 the job area through explanation of facts, policies and practices. 0 1

IT Database Administration work includes designing, configuring, and managing databases to ensure the integrity, security and accessibility of the
organization’s data including: Defining standards for physical data storage, maintenance, access and securityadministration. Performing backup
and recoveryusing Database Management Systems. Configuring database parameters and defining data repositoryrequirements, data dictionaries,
and warehousing requirements. Designing and implementing approaches to improve database performance, capacity, and scalability. FAMILY: [T,
Telecom & Internet. This job family manages or performs work associated with analysis, design, im plementation, operation, deployment, and
support ofthe organization’s information technologyresources (including computer hardware, operating systems, communications, software
applications, data processing and security). telecommunication systems, and software/database products byinternal staff, outsourcing staff, or
consultants. Activities include developing information technology strategies. polices and plans; maintenance and use ofinformation technology
resources; training and supporting technologyusers; telecommunications network planning, operations and site acquisition; programming
software/database products for sale to external customers; developing PC, online, and mobile games; and internet product management &
operations. SUBFAMILY: IT Infrastructure & Systems Administration. Positions in this sub-familyare responsible for managing or performing work
associated with IT infrastructure & systems administration (internal or outsourcing staff) including installation. configuration, administration, support
and maintenance of IT software and hardware systems, IT data/voice network systems, and internal databases. Activities include ensuring the
uptime, performance, and resource availability of the com puters and other IT systems: matching the organization’s resources with the demand
placed on them: monitoring organization’s wide area and/orlocal area network performance; identifying and resolving network problems; upgrading
network hardware, software and telecommunications equipment; IT data center facility operations; and ensuring the quality, accuracyand security of
databases. CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a
professional or technical discipline or specialty. but maymanage two orfeweremployees. Maydirect the work of other lower level professionals or
manage processes and programs. The majority oftime is spentoverseeing the design, implementation or deliveryof processes, programs and
policies using specialized knowledge and skills typically acquired through advanced education (3-4 year Universitydegree). An Experienced
Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work experience. Mayrequire the
Database Mercer Benchmark - following proficiency: Works independentlywith general supervision. Problems faced are difficult but typically not complex Mayinfluence others within
Administrator Il United States, 2021 the job area through explanation of facts, policies and practices. 017 1

Designs, develops and implements database applications to accommodate a varietyof userneeds_Analyzes and determines informational needs
and elements, data relationships and atiributes, proposed manipulation, data flow and storage requirements and data output and reporting
capabilies. Defines logical attributes and inter- relationships and designs data structures to accommodate database production, storage,
Western Management |maintenance and accessibility. Tests designed applications utilizing database managementsoftware or general programming software. Installs,
Database Group EduComp implements and supports systems within the userbase. Performs system level database maintenance. Education and Experience:Bachelors
Administrator Il (CSULAX), 2021 Degree in Computer Science, a related field or equivalent experience, and 2 - 5years ofrelated database design and implementation experience. 025 1

Administers database utiliies, monitors the relationships between the database users and applications, and maintains the organization’s
databases across multiple platforms and computing environments_ Applies understanding of relational database concepts and querylanguages in
order to design required summaryor aggregation tables to supportanalyses. Collaborates with technologyinfrastructure staffto identify data
relationships and functional requirements; analyzes and resolves issues related to information flow and content. Maintains database support tools.
database tables and dictionaries and recoveryand back-up procedures. Pedforms data modeling studies and develops detailed data models;
maintains data model and entityrelationship diagrams._ LEVEL: Intermediate (Professional) (P2). ALIGNS WITH: Global Grades 09 and 10. Has
working knowledge and experience in own discipline. Continues to build knowledge of the arganization, processes and customers. Perfforms a
range of mainly straightforward assignments_Uses prescribed guidelines or policies to analyze and resolve problems._Receives a moderate level of
guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems.Has working
WTW General Industry |knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide inputto
Professional Technical |employee performance evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving
Database & Operations - Job- basic concepts and procedures.Develops competence byperforming structured work assignments. Uses existing procedures to solve routine or
Administrator Il Level Report, 2021 standard problems. Works under supervision and direction from more senior level roles. 017 1
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Figure 109: CSU Benchmark Job Market Pricing Details — Database Administrator IV
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Develops, codes, and maintains computer databases. Coordinates changes to computer databases and writes the code. Tests and implements
changes._Modifies existing databases or directs programmers and analysts to make changes. Plans, coordinates, and implements security
CompData Benchmark |measures to ensure appropriate use of data and prevent damage, unauthorized modification, or disclosure. Specifies user and user access level.
Database Pro - National- January, |Reviews project requests to estimate time and costs. Bachelor's degree in com puter science required and two years experience_JOB FAMILY:
Administrator IV 2021 Information Systems. 016 12
Develops, codes, and maintains computer databases. Coordinates changes to computer databases and writes the code. Tests and implements
changes._Modifies existing databases or directs programmers and analysts to make changes. Plans, coordinates, and implements security
CompData Colleges & |measures to ensure appropriate use of data and prevent damage, unauthorized modification, or disclosure. Specifies user and user access level.
Database Universities - January, |Reviews project requests to estimate time and costs. Bachelor's degree in com puter science required and two years experience_JOB FAMILY:
Administrator [V 2021 Information Systems._ 025 12

IT Database Administration work includes designing, configuring, and managing databases to ensure the integrity, securityand accessibility ofthe
organization’s data including: Defining standards for physical data storage, maintenance, access and securityadministration. Performing backup
and recoveryusing Database Management Systems. Configuring database parameters and defining data repositoryrequirements, data dictionaries,
and warehousing requirements. Designing and implementing approaches to improve database performance, capacity, and scalability, FAMILY: T,
Telecom & Intemet. This job familymanages or performs work associated with analysis, design, implementation, operation, deployment, and
support of the organization's information technologyresources (including com puter hardware, operating systems, communications, software
applications, data processing and security), telecommunication systems, and software/database products byinternal staff, outsourcing staff, or
consultants. Activities include developing information technology strategies, polices and plans; maintenance and use ofinformation technology
resources; training and supporting technologyusers; telecommunications network planning, operations and site acquisition; programming
software/database products for sale to external customers; developing PC, online, and mobile games; and internet productmanagement &
operations. SUBFAMILY: IT Infrastructure & Systems Administration. Positions in this sub-familyare responsible for managing or performing work
associated with IT infrastructure & systems administration (internal or outsourcing staff)including installation, configuration, administration, support
and maintenance of IT software and hardware systems, IT dataioice network systems, and internal databases. Activities include ensuring the
uptime, peformance, and resource availability of the computers and other|T systems; matching the organization’s resources with the demand
placed on them; monitoring organization’s wide area and/or local area network performance; identifying and resolving network problems; upgrading
network hardware, software and telecommunications equipment; IT data center facility operations; and ensuring the quality, accuracyand security of
databases. CAREER STREAM Professional. CAREER LEVEL: P4 Specialist Professional. Individual contributors with responsibilityin a
professional or technical discipline or specialty, but maymanage two or fewer employees . Maydirect the work of other lower level professionals or
manage processes and programs. The majority of time is spent overseeing the design,implementation or deliveryof processes, programs and
policies using specializzd knowledge and skills typically acquired through advanced education (3-4 year Universitydegree). ASpecialist
Professional (P4) is a recognized subject matter expertin job area typically obtained through advanced education and work experience.

Database Mercer Benchmark - Responsibilities typicallyinclude: Managing large projects or processes with limited oversightfrom manager. Coaching, reviewing and delegating

Administrator IV United States, 2021 work to lower level professionals. Problemss faced are difficult and often complex 0 1

IT Database Administration work includes designing, configuring, and managing databases to ensure the integrity, securityand accessibility ofthe
organization's data including: Defining standards for physical data storage, maintenance, access and securityadministration. Peforming backup
and recoveryusing Database Management Systems. Configuring database parameters and defining data repositoryrequirements, data dictionaries
and warehousing requirements.Designing and implementing approaches to improve database performance, capacity, and scalability FAMILY: T,
Telecom & Internet This job familymanages or performs work associated with analysis, design, implementation, operation, deployment, and
support of the organization’s information technologyresources (including com puter hardware, operating systems, communications, software
applications, data processing and security), telecommunication systems, and software/database products byinternal staff, outsourcing staff, or
consultants. Activities include developing information technology strategies, polices and plans; maintenance and use ofinformation technology
resources; training and supporting technologyusers; telecommunications network planning, operations and site acquisition; programming
software/database products for sale to external customers; developing PC, online, and mobile games; and internet productmanagement &
operations. SUBFAMILY: IT Infrastructure & Systems Administration. Positions in this sub-familyare responsible for managing or performing work
associated with IT infrastructure & systems administration (internal or outsourcing staff) including installation, configuration, administration, support
and maintenance of IT software and hardware systems, IT datakoice network systems, and internal databases. Activities include ensuring the
uptime, performance, and resource availability of the computers and otherIT systems; matching the organization’s resources with the demand
placed on them; monitoring organization's wide area and/or local area network performance;identifying and resolving network problems; upgrading
network hardware, software and telecommunications equipment; IT data center facilityoperations; and ensuring the quality, accuracyand security of
databases. CAREER STREAM: Professional. CAREER LEVEL: P4 Specialist Professional. Individual contributors with responsibilityin a
professional or technical discipline or specialty, but maymanage two or fewer employees. Maydirect the work of other lower level professionals or
manage processes and programs. The majority of ime is spent overseeing the design, implementation or delivery of processes, programs and
policies using specialized knowledge and skills typically acquired through advanced education (3-4 year Universitydegree). ASpecialist
Professional (P4) is a recognized subject matter expertin job area typically obtained through advanced education and work experience.

Database Mercer Benchmark - Responsibilities typicallyinclude: Managing large projects or processes with limited oversightfrom manager. Coaching, reviewing and delegating

Administrator IV United States, 2021 work to lower level professionals. Problems faced are difficult and often complex 017 1

Designs, develops and implements database applications to accom modate a varietyofuser needs. Analyzes and determines informational needs
and elements, data relationships and attributes, proposed manipulation, data flow and storage requirements and data output and reporting
capabilities. Defines logical attributes and inter- relationships and designs data structures to accommodate database production, storage,
Western Management |maintenance and accessibility. Tests designed applications utilizng database management software or general programming software. Installs,
Database Group EduComp implements and supports systems within the user base. Performs system level database maintenance. Education and Experience: Bachelors
Administrator IV (CSULAX), 2021 Degree in Computer Science, a related field or equivalent experience, and 2 - byears of related database design and implementation experience. 025 12
Administers database utilities, monitors the relationships between the database users and applications, and maintains the organization’s
databases across multiple platforms and computing environments _Applies understanding of relational database concepts and querylanguages in
order to design required summaryor aggregation tables to support analyses._Collaborates with technologyfinfrastructure staff to identify data
relationships and functional requirements; analyzes and resolves issues related to information flow and content. Maintains database supporttools,
database tables and dictionaries and recoveryand back-up procedures. Perfforms data modeling studies and develops detailed data models;
maintains data model and entityrelationship diagrams_LEVEL: Specialist(Professional) (P4). ALIGNS WITH: Global Grades 13 and 14 _Is
recognized as an expertin own area within the organization. Has specialized depth and/or breadth of expertise in own discipline or function.
Interprets internal or external issues and recommends solutions/best practices. Solves complexproblems; takes a broad perspective to identify
solutions. Maylead functionalteams or projects. Works independently, with guidance in onlythe mostcomplexsituations. Progression to this level is
typicallyrestricted on the basis of business requirement. Global Grade 14 Differentiators: Guides others in resolving complexissues in own
specialized area and solves complexproblems with implications on cross-functional business processes and outcomes. Serves as an advisor and
WTW General Industry |applies knowledge of strategies thatcan be deployed within own function and discipline. Applies working knowledge of the theories and concepts in
Professional Technical |otherdisciplines. Maylead teams or projects with broad visibility. Global Grade 13 Differentiators: Guides others in resolving complexissues in
Database & Operations - Job- specialized area based on existing solutions and procedures. Serves as an expert within own discipline. Maylead function teams or projects and
Administrator IV Level Report, 2021 serves as a best practices/qualityresource. Trains/mentors junior staff. 017 1
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Researches university programs and current populations to determine diversityissues. Develops and coordinates outreach and awareness
CompData Colleges & |programs designed to promote ethnicity and cultural education. Develops recruitmentand retention strategies for under-represented students.
Diversity Professional |Universities - January, |Provides training to address issues of equalityand inclusion. Maintains departmental strategic plans. Prepares budget and obtains funding for
1 2021 programs and activities. Bachelor's degree required and three years experience. JOB FAMLY: Student Affairs and Activities. 0 1

Diversityworkis focused on employment diversity regulations including: Ensuring compliance with internal and external policies, laws, and
regulations. Compiling and reporting diversity statistics to employees, top management, and public/igovernment agencies. Monitoring com pliance
efforts and partnering with HR colleagues to investigate and address employee grievances. Maydirect the processing of complaints and the
organization's defense before administrative or judicial proceedings. Mayalso include diversity program development and training. FAMILY:Human
Resources. This job family supports the managementof the organization’s human resources. Activities include developing human resource
managementstrategies and policies to meetbusiness needs; planning, administering and reviewing activities concerned with recruitment, training
and development, compensation and benefits, mobility, talent acquisition, diversity, talentmanagement & organization development and
employeelabor relations. In some organizations the activiies ofthis familymayinclude payroll. SUBFAMILY: Employee/lLabor Relations & Diversity.
Positions in this sub-familyare responsible for managing interactions and relationships with employees and labor unions including:Implementing
measures to increase employee morale, motivation and satisfaction. Investigating and resolving complaints, grievances, and disputes.
Representing managementin unionfabor relations including the negotiation, interpretation, and administration of collective bargaining agreements.
Diversitylequal employmentopponunity programs, training, and compli .Advising on strategies that ensure a productive and
harmonious workplace. Maybe accountable for employee assistance (EAP) and workdife programs. CAREER STREAM: Professional. CAREER
LEVEL:P3 Senior Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty, but may manage two
or fewer employees. Maydirectthe work of other lower level professionals or manage processes and programs. The majority of time is spent
overseeing the design,implementation or deliveryof processes, programs and policies using specialized knowledge and skills typically acquired
through advanced education (3-4 year Universitydegree). ASenior Professional (P3) applies advanced knowledge of job area typically obtained
Diversity Professional |Mercer Benchmark - through advanced education and work experience. Responsibiliies mayinclude: Managing projects / processes, working independently with limited
1 United States, 2021 supervision. Coaching and reviewing the work of lower level professionals. Problems faced are difficultand sometimes complex 0 1

Diversityworkis focused on employment diversityregulations including: Ensuring compliance with internal and external policies, laws, and
regulations. Compiling and reporting diversity statistics to employees, top management, and public/government agencies. Monitoring com pliance
efforts and partnering with HR colleagues to investigate and address employee grievances. Maydirect the processing of complaints and the
organization’s defense before administrative or judicial proceedings. Mayalso include diversity program development and training. FAMILY: Human
Resources. This job family supports the managementofthe organization’s human resources. Actvities include developing human resource
managementstrategies and policies to meetbusiness needs; planning, administering and reviewing activities concerned with recruitment. training
and development, compensation and benefits, mobility, talent acquisition, diversity, talentmanagement & organization development and
employeelabor relations. In some organizations the activities ofthis familymayinclude payroll. SUBFAMILY: Employee/d abor Relations & Diversity.
Positions in this sub-familyare responsible for managing interactions and relationships with employees and labor unions including: Implementing
measures to increase employee morale, motivation and satisfaction. Investigating and resolving complaints, grievances, and disputes.
Representing managementin unionflabor relations including the negotiation, interpretation, and administration of collective bargaining agreements.
Diversitylequal employmentopporunity programs, training. and ¢ | _Advising on strategies that ensure a productive and
harmonious workplace. May be accountable for employee assistance (EAP) and workfife programs. CAREER STREAM: Professional. CAREER
LEVEL:P3 Senior Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty, but may manage two
or fewer employees. Maydirectthe work of other lower level professionals ormanage processes and programs.The majority of time is spent
overseeing the design,implementation or deliveryof processes, programs and policies using specialized knowledge and skills typically acquired
through advanced education (3-4 year Universitydegree). ASenior Professional (P3) applies advanced knowledge of job area typically obtained
Diversity Professional |MercerBenchmark- through advanced education and work experience. Responsibilities mayinclude: Managing projects / processes, working independentlywith limited
1 United States, 2021 supervision. Coaching and reviewing the work of lower level professionals. Problems faced are difficultand sometimes complex 025 1

Provides leadership and supervision for the programmatic, consultative and analytical operations in a Diversityand Inclusion functional subject
matter specialtyarea. Provides expertise & consultation to campus constituencies and leadership to create, develop and support best practice
standards.Resolves complexcases/conflicts among constituencies, involving the complexinterpretation and application ofregulations, policies and
practices. Manages the application ofestablished Diversity/ Inclusion policies and practices in a functional area. Supervises and sets performance
standards for assigned staff. Ensures operation and service performance standards, seeks ongoing improvement to serwvice deliveries and
Western Management |contributes significantlyto the refinement of Diversity/Inclusion policies and practices. Regularlyreviews and forms observations from data to make
Diversity Professional |Group EduComp recommendations forrefinement and influence Diversityinclusion policies and practices. Ensures reports are in conformance with legislated
1 (CSULAX), 2021 requirements or organizational needs. Education and experience: Bachelor degree and 5 -7 years of related experience. 05 09

Develops. implements and evaluates diversity'equal employmentopportunity (EEQ) and affirmative action programs to ensure compliance with
government legislation and organization goals. Provides training and coaching for employees and managers on diversityissues. Determines the
efficiencyand effectiveness of the EEO data system_ Prepares employment trend reports related to the utilization of the job marketin employment
practices. Recommends improvements in recruitmentand employee programs to ensure compliance with diversityEEQ goals and regulations.
LEVEL: Career (Professional) (P3). ALIGNS WITH: Global Grades 11 and 12_Has in-depth knowledge in own discipline and basic knowledge of
related disciplines. Solves complexproblems; takes a new perspective on exsting solutions. Works independently, receives minimal guidance. May
lead projects or project steps within a broader project or have accountabilityfor ongoing activities or objectives. Acts as a resource forcolleagues
with less experience. Mayrepresentthe level at which career may stabilize for manyyears or even until retirement Global Grade 12 Differentiators:
WTW General Industry |Uses bestpractices and knowledge ofinternal or external business issues to improve products/services or processes. Typicallyresolves complex

Professional problems or problems where precedent maynot exist. Often leads the work of small project teams: mayformallytrain junior staff. Works
Diversity Professional |Administrative & Sales - |independently. Global Grade 11 Differentiators: Contributes to process improvements. Typicallyresolves problems using exsting solutions.
1 Job-Level Report, 2021 |Occasionallyleads the work of small projectteams; provides informal guidance to junior staff. Works with minimal guidance. 025 1
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Computer Aided Design & Drafting (CAD/CAMCAE) work focuses on the documentation, illustration, and digital modelling of engineering designs
and processes including: Assessing engineering requirements and translating into technical blueprints, drawings, layouts, and simulation models
using CAD/CAWCAE software orapplying standard CAD/CAMICAE techniques to digitize, edit, and revise engineering drawings of components,
parts, and assemblies. Customizing CAD/CAM/CAE software to model complexor unusual designs. Creating digital proto-types and conducting
design simulations for purposes of verifying reliabilitysafetyand optimizing engineering processes. Collaborating with productmanufacturing
process engineers byrecommending changes to componentdesigns based on outcomes of digital proto-typing and design simulations. May
provide materials lists and cost estimates. Specialization Match Note: Para-Professional incumbents typicallywork on less complexengineering
designs and processes than Individual Professionals and modifydraft layouts/models created byengineers and CAD/CAMCAE designers. FAMILY:
Engineering & Science.This job familyis responsible for the engineering and technical operations of the organization, managing or performing
scientific research and development, as well as studying the structure and behavior of the natural world. Activities include undertaking research,
design, and development activities to improve the organization’s products and semwices; designing. constructing, testing and operating equipment;
ensuring that standards of quality, cost, safety. reliability. imeliness and performance are metin production processes; interpreting plans, drawings
and specifications;developing and testing theories on the physical, chemical, and/or biological properties of materials and ingredients under various
conditions; scientific research orqualitytesting in a laboratory environment; researching the environmental effects of the organization’s activities: and
studying the physical structure, characteristics and processes of the Earth. SUBFAMILY:Engineering Design Sewvices. Positions in this sub-family
include non-engineering roles that provide technical design services and support to Engineering teams in some/all of the following areas: Designing
components/portions of an engineered product, functional system, or structure. Developing layouts, drawings. models, and simulations of
engineering designs using computer aided design/engineering/manufacturing (CAD/C AE/CAM) software. Building scale models of industrial
products/components and manufacturing equipment. Conducting research and analysis as input to engineering calculations, designs, and testing
(e.g..surveying & mapping geographical features, stress testing materials/assemblies, analyang/optimizng software & control systems, etc.).
CAREER STREAM: Para-Professional/Support. CAREER LEVEL: S3 Senior Para-Professional.Individual contributors provide organizational related
support or service (administrative or clerical) OR roles operating in a *hands on” environment in support ofdailybusiness activities (e.g.. technical.
production or craft levels). The majority of ime is spentin the delivery of support semwvices or activities, typicallyunder supewision. Work typically
requires a high school degree or 1-2 year vocational training / associates degree. ASenior Para-Professional (S3) requires broad knowledge of
operational procedures and tools obtained through extensive work experience and may require vocational or technical education. Mayrequire the
Mercer Benchmark - following proficiency: Works under limited supervision for routine situations. Provides assistance and training to lower level employees_Problems
Drafting Technician [l United States, 2021 typicallyare notroutine and require analysis to understand. 0 1

Computer Aided Design & Drafting (CAD/CAMCAE) work focuses on the documentation, illustration, and digital modelling of engineering designs
and processes including: Assessing engineering requirements and translating into technical blueprints, drawings, layouts, and simulation models
using CAD/CAM/CAE software or applying standard CAD/CAMICAE techniques to digitize. edit, and revise engineering drawings of components,
parts, and assemblies. Customizing CAD/CAWCAE software to model complexor unusual designs._ Creating digital proto-types and conducting
design simulations for purposes of verifying reliabilitysafetyand optimizing engineering processes. Collaborating with productmanufacturing
process engineers byrecommending changes to componentdesigns based on outcomes of digital proto-typing and design simulations. May
provide materials lists and cost estimates. Specialization Match Note:Para-Professional incumbents typicallywork on less complexengineering
designs and processes than Individual Professionals and modify draft layouts/models created byengineers and CAD/CAMICAE designers. FAMILY:
Engineering & Science_This job familyis responsible for the engineering and technical operations of the organization, managing or performing
scientific research and development, as well as studying the structure and behavior of the natural world. Activities include undertaking research,
design, and development activities to improve the organization’s products and sewices; designing, constructing, testing and operating equipment;
ensuring that standards of quality, cost, safety. reliability, imeliness and performance are metin production processes; interpreting plans, drawings
and specifications; developing and testing theories on the physical, chemical, and/or biological properties of materials and ingredients under various
conditions; scientific research or qualitytesting in a laboratory environment; researching the environmental effects of the organization's activities: and
studying the physical structure, characteristics and processes of the Earth. SUBFAMILY:Engineering Design Services. Positions in this sub-family
include non-engineering roles that provide technical design sewvices and support to Engineering teams in some/all of the following areas: Designing
components/portions of an engineered product, functional system, or structure. Developing layouts, drawings. models, and simulations of
engineering designs using com puter aided design/engineering/manufacturing (CAD/C AE/CAM) software. Building scale models of industrial
products/com ponents and manufacturing equipment. Conducting research and analysis as inputto engineering calculations, designs, and testing
(e.g..surveying & mapping geographical features, stress testing materials/assemblies, analyzng/optimizng software & control systems, etc.).
CAREER STREAM: Para-Professional/ Support. CAREER LEVEL: S3 Senior Para-Professional. Individual contributors provide organizational related
support or service (administrative or clerical) OR roles operating in a *hands on” environmentin support of dailybusiness activities (e.g.. technical,
production or craft levels). The majority of ime is spentin the delivery of support sevices or activities, typicallyunder supervision. Work typically
requires a high school degree or 1-2 year vocational training / associates degree. ASenior Para-Professional (S3) requires broad knowledge of
operational procedures and tools obtained through extensive work experience and mayrequire vocational or technical education. Mayrequire the
Mercer Benchmark - following proficiency: Works under limited supervision for routine situations. Provides assistance and training to lower level employees. Problems
Drafting Technician Il United States, 2021 typicallyare notroutine and require analysis to understand. 05 1

Prepares drawings for civil engineering projects such as bridges, highways, waterfront facilities, sanitaryand drainage systems, traffic systems,
tunnels, mass transit systems airports, commercial and industrial buildings, dams and reservoirs. Prepares drawings or schematics of electronic
pow er distribution systems involving electronic circuitry. Prepares drawings for HVAC (heating, ventilating and air conditioning) systems. piping
systems, refrigeration systems and equipment machinery, engines and mechanical apparatus. Prepares drawings forvehicle (e.g.. automobiles,
planes, motorcycles) design and production. Prepares maps, cross-sections, logs, graphs and charts used in resource exploration operations.
LEVEL: Senior (Technical Support) (T3). ALIGNS WITH: Global Grades 07 and 08.Has full proficiencyin a range of technical processes or
procedures (or deep skills in a single area)through job-related training and considerable work experience. Completes a variety of atypical
assignments. Works within defined technical processes and procedures ormethodologies and mayhelp determine the appropriate approach for
WTW General Industry  |new assignments. Works with a limited degree of supemwision, with oversightfocused onlyon complexnew assignments. Acts as an informal

Technical Support& resource for colleagues with less experience. Global Grade 08 Differentiators: Performs highly complexand varied tasks. Typicallyhas specialized
Production -Job-Level |exernal certification. Guides and supports junior team members; mayassistin their formal orientation and training. Global Grade 07 Differentiators:
Drafting Technician Il Report, 2021 Performs moderatelycomplexand varied tasks. Mayhave specialized external certification. Guides juniorteam members. 05 1
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Specalzes inthe inssllaton, operation, repair, and mainenance of electrical systems. Works on internal wiring in homes and ofer buildings.

Instlls conduitin the walls for fie purposs ofrunning electical wiring. Mount eledtrical sockets and inslls specizized drouits. Installs complex

electrical equipment such as breaker boses and wiage meters as needed. High school education or equislent required and complefion of

apprenficeship training both in the classroom and on-the-job. JOB FAMILY: Construcfion. 1] 1
Specalzes inthe insllafon, operation, repair, and mainenancs of electrical ystems. Works on intarnal wiring in homeas and ofer buildings.

Instlls conduitin the walls for fie purposs ofrunning electical wiring. Mount eledtrical sockets and inslls specizized drouits. Installs complex

electrical equipment such as breaker bozes and wilage meters as needed. High school education or equisalent required and complefion of

apprenficeship training both in the classroom and on-the-job. JOB FAMILY: Construction. 0 1

Insslls, maintins , and troubles hoots a warietyof electrical equipment and electical sys&ms, including high witage. [1] 1

Repair & Mainenance Electical work ouses on repaiing, constucting, installing, roubleshoofing, and maintining electrical sys&ms and
equipmentin cluding: Installing, calibraing, and &sting electical building infras tucure, control systems, and equipment. Cutting, fireading,

bending, coupling, and stapping electical conduitwiring. Troubles hooting elecricalmaliuncions and inspe céng circuits fwiring for shielding and
grounding. Tesfing elecrics] equipment for sagtyand eficiency: FAMILY: Produ cion & Skilled Trades. This job familyis responsible forproducfion
activities in a manuBcuring or field sie emironment I optimize resowrce use, minimize costs and mainin quakitystandards. Acfiviies include
planning, managing and revewing production operafions to achiewve outputand qualityobjectves ;undertking producfon activties to rans brm
tangible inputs {2g., raw materisls or s2mi-fnis hed goods) or inangible inputs (2 g. ideas, infbrmafion, know how)into finished products or
sendces; dewveloping and implemen fing producfion schedules to ensure fie efiect e use oflabor, tools, plant and equipment, operating, moniring
and maintaining machines and production equipment, and skilled trades and lowerlewel apprenfice craft work SUBFAMILY: Repair & MainEnance
Trades. Positions in this sub-&milyare responsible formanaging or peribrming skilled tades and kower kel apprentice craftw ork for cons rucfon,
maintenance, and repair ofisciities systems, buildings, and equipment induding: Installation, repair & maintenance in a manu Scturing or feld site
ensironment. Ins wllafien, repair, mainenance, dismanfe, and movement oflarge andior complexindus tial equipment Sendce and repairef
automobiles and theirparts. Installation, repair & maintenance ofindusryspecific equipment such as 0l & Gas equipment orequipment utlizedin
prosision oftransportation. CAREER STREAM: Para-Pro&ssional Support. CAREER LEVEL: 53 Senior Para-ProEssional. Individual contibutors
provide organization al relaed support or sendce (administrafve or clerical) OR roles operafing in 3 “hands on” ensironmentin supporto fdaily
business acivfies {e.g., echnical, producon or craftlevels). The majorityof ime is spentin fe deliveryofsupport sendces oracivies, typicaly
under supendsion. Work typicallyrequires 3 high school degres or 1-2 year wecsfionsl raining fassodates degres ASenior Pars-Proissional (53)
requires broad knowledge ofoperatonal procedurss and tools obtained through extensie work expenence and mayrequirs wocafonal or &chnical
educafon. Mayrequire the follow ing proficiency: Works underlimied supendsion for routine situafons. Provdes assistance and raining o bower
lzwelemployess. Problems typicalhyare notroufine and require anahsis o undersand. 0.5 1
Under general supsrndsion, performs 3 wide wnistyrofskilled dutes o install, maintin and repair Goilityslectrical equipmentand sysems. Insglis
elecrical equipmentand fxures including circuitbreakers, controllers, switches, motrs, meters, conduit, relays, fansmission systems and he like.
Reads and inerprets blueprints, construcfion drawings, wiring diagrams, schematcs and bllows werbalinstuctions © plan and layout conduit,
ins@ll ransmission equipmentand ensure properoperation ofinsslled elecrical equipment and sysems . Troubleshoo s electrical malincions to
isolate and repaireleciricsl problems . Uses 3 wanstyofestequipment o determine electical ransmission and operafion problems. Usss 3 \nety
ofhand and power ools o install and repair electrical equipment, fxures and ransmission sysems. Mayprovide w ork leadership to other
maintsnance personnel. EDUCATION AND EXPERIENCE: Requires 3 welbroundad knowledge offie practices, bols, equipmeantand matkrisls
wsed in fue electidans rade as would normallybe obtsined firough technical or trade schooland expenence equialentto 3 joumeylewl
electrician. Abilityte read, understand and interpretblueprints, constuction drawings and wiring diagrams. Knowledge and undersanding o f
pertinentlocal and national eledhical codes. Excludes those with bona fide supendsoryresponsibilifes. Include onlythose whe spedalize in
electrician Bsks a5 fie majorcomponent of fue job. 1] 1
Repairs, ins&lls, replaces and &sts electical drouits, equipment and appliances using hand ©ols and Esting insruments o supplyelecrical
power for ighfing, equipmentand ma chine operations . LEVEL: Senior (Technical Support (T3). ALIGNS WITH : Global Grades 07 and 08. Has full
proficiencyin arangs oftechnical processes orprocadures (ordesp skills in 3 single arsa) fwough job-relaed raining and considerable work
expenence. Comple s 3 \netyofatypics| sssignments. Works within d efined ®chnical processes and procedures or mefodologies and mayhelp
determine fhe appropriate approach ©rnew assignments. Works with a imited degree ofsupersion, with owersight boused onhyon complexnew
assignments. Act 3= an informal resource for colleagues with les=s expenence. Global Grade 08 Diferentaiors: Perbrms highlycomplexand wared
tasks. Typicallyhas spedalized exiEmal cerfifcaton. Guides and supports junior am members ; mayassistin their ormal orientton and Taining .
Global Grade 07 Differentiaters: Perbrms moederatelycomplex and varied wsks. Mayhae spedalized exemal cerfficaton. Guides junicr £am
members. 1] 1
Repairz, instllz, replaces and &sts electics] arouits, 2quipmeant and appliances using hand ©ols and £sting insruments b supplyslecrical
power for ighfing, equipment and machine operations . LEVEL: Senior (Technical Supporf) {T3}. ALIGNS WITH : Global Grades 07 and 08. Has: full
proficiencyin arange oftechnical processes orprecedures {ordesp skills in a single area) fwough job-related raining and considerable work
expenence. Comple s 3 wnietyof atypicsl assignments. Works within d efined & chnical processes and procedures or mehodologies and mayhelp
determine fie appropriste spproach ©ronew assignments. Works with a mited degres ofsupersion, wifh owersight boused onlyon com plexnew
assignments. Acts as an infermal resource fr colleagues with less experience. Global Grade 08 Diferenfators: Perbrms highlycomplexand waried
tashks. Typicallyhas spedalized exiemnal cerifcaton. Guides and supperts junior £am members; mayassistin their ormal orientson and fraining.
Global Grade 07 Diffierentiators: Perbrms moderatelycomplex and wried wsks. Mayhawe specalized exemal cerffcaton. Guides junior £am
members.. 0.5 1
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Figure 113: CSU Benchmark Job Market Pricing Details — Equipment Systems Specialist
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Installs and repairs voice, data, and video communications systems to ensure reliable operation. Troubleshoots, conducts preventive maintenance,
and performs system diagnosticchecks. Resolves problems or refers to outside service vendors. Reviews workorders and disassembles and
maoves equipment Provides training and technical assistance to users as needed. Associate’s degree required or equivalenttraining and/or
experience. JOB FAMILY: Information Systems.

Installs and repairs voice, data, and video communications systems to ensure reliable operation. Troubleshoots, conducts preventive maintenance,
and performs system diagnosticchecks. Resolves problems or refers to outside service vendors. Reviews workorders and disassembles and
moves equipment Provides fraining and technical assistance to users as needed.Associate’s degree required or equivalenttraining and/or
experience. JOB FAMLY: Information Systems.

Responsible forthe proper selection, setup, testing, and operation of lights, mics, and other audiovisual equipment.

Field Service Technician workfocuses on installing, configuring, calibrating, and re pairing technical products and systems at customer field
locations including: Performing a variety of maintenance and technical supportoninstalled products and equipment. Troubleshooting, diagnosing,
and resolving malfunctions. Determining when products should be upgraded or replaced. Mayprovide onsite training for customer support
personnel. FAMILY: Engineering & Science. This job familyis responsible forthe engineering and technical operations ofthe organization, managing
or performing scientific research and development, as well as studying the structure and behavior of the natural world. Activities include undertaking
research, design, and development activities to improve the organization’s products and senvices; designing, constructing, testing and operating
equipment. ensuring that standards of quality, cost, safety, reliability, timeliness and performance are metin production processes; interprating
plans, drawings and specifications; developing and testing theories on the physical, chemical, and/or biological properties of materials and
ingredients under various conditions; scientific research or qualitytesting in a laboratoryenvironment; researching the environmental effects of the
organization's activities; and studying the physical structure, characteristics and processes of the Earth. SUBFAMILY: Engineering Technologists &
Technicians. Positions in this sub-family are respansible for performing work associated with engineering technologists and technicians. This sub-
familycaptures various types of technologists and technicians, regardless oftheir area of. Specialization. Technologists and technicians who work in
an Engineering discipline, or a related Engineering trade, butthatdo not possess the formal educational and experience requirements of a certified
Engineer should be matched to this sub-family. CAREER STREAM: Para-Professional/ Support. CAREER LEVEL: S2 Experienced Para-
Professional. Individual contributars provide organizational related supportor service (administrative or clerical) OR roles operating in a “hands on™
environmentin support of daily business activities (e.g., technical, production or craft levels). The majority oftime is spentin the delivery of support
senices or activities, typicallyunder supervision. Work typically requires a high school degree or 1-2 year vocational training / associates degree. An
Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience and mayrequire

vocational or technical education. Mayrequire the following proficiency Works under moderate supenision. Problems are typicallyofa routine nature,

butmayattimes require interpretation or deviation fram standard procedures. Communicates information thatrequires some explanation or
interpretation.

Field Service Technician workfocuses on installing, configuring, calibrating, and re pairing technical products and systems at customer field
locations including: Performing a variety of maintenance and technical supportoninstalled products and equipment. Troubleshooting. diagnosing,
and resolving malfunctions. Determining when products should be upgraded or replaced. Mayprovide onsite training for customer support
personnel. FAMILY: Engineering & Science. This job familyis responsible for the engineering and technical operations ofthe organization, managing
or performing scientific research and development, as well as studying the structure and behavior of the natural world. Activities include undertaking
research, design, and development activities to improve the organization’s products and senices: designing, constructing, testing and operating
equipment, ensuring that standards of quality, cost, safety, reliability, imeliness and performance are metin production processes; interpreting
plans, drawings and specifications; developing and testing theories on the physical, chemical, and/or biological properties of materials and
ingredients under various conditions; scientific research or qualitytesting in a laboratoryenvironment: researching the environmental effects of the
organization’s activities: and studying the physical structure, characteristics and processes of the Earth. SUBFAMILY: Engineering Technologists &
Technicians. Positions in this sub-family are respansible for performing work associated with engineering technologists and technicians. This sub-
familycaptures various types of technologists and technicians, regardless oftheir area of. Specialization. Technologists and technicians who work in
an Engineering discipline, or a related Engineering trade, butthatdo not possess the formal educational and experience requirements of a certified
Engineer should be matched to this sub-family. CAREER STREAM: Para-Professional/ Support. CAREER LEVEL: S2 Experienced Para-
Professional. Individual contributors provide organizational related supportor service (administrative or clerical) OR roles operating in a “hands on™
environmentin support of daily business activities (e.g., technical, production or craft levels). The majority oftime is spentin the delivery of support
senices or activities, typicallyunder supervision. Work typically requires a high school degree or 1-2 year vocational training / associates degree. An
Experienced Para-Professional (S2) requires basic knowledge ofjob procedures and tools obtained through work experience and mayrequire

vocational or technical education. Mayrequire the following proficiency Works under moderate supenision. Problems are typicallyofa routine nature,

butmayattimes require interpretation or deviation fram standard procedures. Communicates information thatrequires some explanation or
interpretation_

Telecommunications technicians, under close direction, configure, implement, and maintain voice, data and network communications systems.
Monitors communications performance usingvisual. diagnostic equipment, status indicator checking methods, etc_ to locate problems. Utilizes
electronic and telephone equipmentand tools. Responds to local area network (LAN) and wide area network (WAN) user requests for system
upgrades and changes. May support, from a maintenance standpoint, various systems needs of electronic mail, message centers, or other
computer automated communications systems. Interfaces with vendors on new technology and system updates. EDUCATION AND EXPERIENCE:
Associate’s Degree, or2 years of formal technical training and 0-1 year of related experience; or an equivalent combination of related training and
experience. Incumbents typicallypossess 0-3 years of related experience.

Telecommunications technicians, under close direction, configure, implement, and maintain voice, data and network communications systems.
Monitors communications performance using visual, diagnostic equipment, status indicator checking methods, etc_, to locate problems._ Utilizes
electronic and telephone equipmentand tools. Responds to local area network (LAN) and wide area network (WAN) user requests for system
upgrades and changes. May support, from a maintenance standpoint, various systems needs of electronic mail, message centers, or other
computer automated communications systems. Interfaces with vendors on new technology and system updates. EDUCATION AND EXPERIENCE:
Associate's Degree, or2 years of formal technical training and 0-1 year of related experience; or an equivalent combination of related training and
experience. Incumbents fypicallypossess 0-3 years of related experience.

Under limited supervision, performs field activitie s associated with installing, maintaining and servicing computer-related products, instruments or
electronics at customer sites_Mayinclude PC & laptop computers, disc drives, instruments, computer or telecommunications systems and
networks, security systems, audiokisual systems and the like. May provide operation/maintenance instruction to customers. Sets up and utilizes
specialized test and diagnostic equipment to isolate malfunctions. Replaces defective units/icomponents as appropriate. May work with customervia
phone to identifyoperationtechnical problems. Assists in the conduct of equipment/system acceptance testing following established procedures.
Performs preventive maintenance. Typicallyhandles routine, less complexproducts and/or problems, receiving direction from higher-level
technicians on more complexproblems. EDUCATION AND EXPERIENCE: Training equivalentto 2 years of technical trade school or military school
and 2 years offield senvice or technical activity. Incumbents typically possess over 2-5 years of related experience.

Under limited supervision, performs field activities associated with installing, maintaining and servicing computer-related products, instruments or
electronics at customer sites. Mayinclude PC & laptop computers, disc drives, instruments, computer or telecommunications systems and
networks, security systems, audiobisual systems and the like. May provide operation/maintenance instruction to customers. Sets up and utilizes
specialized test and diagnostic equipment to isolate malfunctions. Replaces defective unitsicomponents as appropriate. May work with customervia
phone to identifyoperationftechnical problems. Assists in the conductof equipment/system acceptance testing following established procedures.
Performs preventive maintenance. Typicallyhandles routine, less complexproducts andfor problems. receiving direction from higher-level
technicians on more complexproblems. EDUCATION AND EXPERIENCE: Training equivalentto 2 years of technical frade school or military school
and 2 years offield senice or technical activity Incumbents typically possess over 2-5 years ofrelated experience.
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Figure 114: CSU Benchmark Job Market Pricing Details — Equipment Technician Il, Electro-Mechanical

Job Title

omments

Data

ghting

The California State University

Data
Adjustment

CompData Benchmark
Equipment Technician |Pro - National - January,
Il, Electro-Mechanical 2021

CompData Colleges &
Equipment Technician |Universities - January,
Il, Electro-Mechanical 2021

CUPAStaffin Higher
Equipment Technician |Education (CSULAX),
Il, Electro-Mechanical |2020-2021

Equipment Technician |Mercer Benchmark -
Il, Electro-Mechanical |United States, 2021

Performs a variety of duties such as testing, calibrating, and adjusting equipment. Operates equipment, conducts tests, and reports data_ Uses
verbal and written instructions, drawings, diagrams, and schematics to accomplish tasks. Follows specified methods to inspect and test equipment.
Makes adjustments, modifications, and replacements as directed. Associate’s degree in engineering required. JOB FAMILY: Engineering.

Performs a variety of duties such as testing, calibrating, and adjusting equipment. Operates equipment, conducts tests, and reports data_ Uses
verbal and written instructions, drawings, diagrams, and schematics to accomplish tasks_Follows specified methods to inspect and test equipment.
Makes adjustments, modifications, and replacements as directed. Associate’s degree in engineering required. JOB FAMILY: Engineering.

Test, install, diagnose, maintain, and repair electronic systems and equipment, and control circuits.

Responsible for the design, development, implementation, operation, and maintenance of electro-mechanical systems. Troubleshoots, tests, and
assembles electro-mechanical assemblies. Assists in reworking, repairing, and modifying non-conforming equipment. Specialization Match Note:
Technologists apply engineering principles in the implementation of products, systems, and processes. This differs from Engineers who use
theoretical aspects of engineering principles to research and conceptuallydesign products, systems, processes, etc. Some countries mayrequire
Technologists to have a formal certification or registration and/or a formal Technologist Degree to practice as a Technologist. Professional
Technicians have a Technical Degree and some incumbents have a combination of both education/experience. Para-Professional Technicians are
responsible for maintenance, repair, and troubleshooting, and maynothave anycertifications/education but experience. FAMILY: Engineering &
Science. This job familyis responsible for the engineering and technical operations of the organizztion, managing or performing scientific research
and development, as well as studying the structure and behavior of the natural world. Activities include undertaking research, design, and
development activities to improve the organization’s products and services; designing, constructing, testing and operating equipment; ensuring that
standards of quality, cost, safety, reliability, imeliness and performance are metin production processes; interpreting plans, drawings and
specifications; developing and testing theories on the physical, chemical, and/or biological properties of materials and ingredients under various
conditions; scientific research or qualitytesting in a laboratary environment; researching the environmental effects ofthe organization's activities; and
studying the physical structure, characteristics and processes of the Earth. SUBFAMILY: Engineering Technologists & Technicians. Positions in this
subfamilyare responsible for performing work associated with engineering technologists and technicians. This sub-familycaptures various types of|
technologists and technicians, regardless oftheir area of Specialization. Technologists and technicians who workin an Engineering discipline, ora
related Engineering trade, but that do not possess the formal educational and experience requirements of a certified Engineer should be matched to
this sub-family. CAREER STREAM: Para-Professional/ Support. CAREER LEVEL: S2 Experienced Para-Professional. Individual contributors provide
organizational related support or service (administrative or clerical) OR roles operating in a “hands on” environment in support of daily business
activities (e.g., technical, production or craftlevels). The majority of ime is spentin the deliveryof support services or activities, typicallyunder
supervision. Work typicallyrequires a high school degree or 1-2 year vocational training / associates degree. An Experienced Para-Professional (S2)
requires basic knowledge of job procedures and tools obtained through work experience and mayrequire vocational or technical education. May
require the following proficiency: Works under moderate supervision. Problemss are typically of a routine nature, butmay attimes require
interpretation or deviation from standard procedures. Communicates information that requires some explanation or interpretation.
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Figure 115: CSU Benchmark Job Market Pricing Details — Equipment Technician Ill, Electro-Mechanical

Job Title g Su ) on Data Data

omments Neighting  Adjustment
Factor Factor

CompData Benchmark |Performs a variety of duties such as testing, calibrating, and adjusting equipment. Operates equipment, conducts tests, and reports data. Uses
Equipment Technician |Pro - National - January, |verbal and written instructions, drawings, diagrams, and schematics to accomplish tasks. Follows specified methods to inspectand test equipment.
1ll, Electro-Mechanical |2021 Makes adjustments, modifications, and replacements as directed. Associate’s degree in engineering required.JOB FAMILY: Engineering. “+10% forlevel 0 11

CompData Colleges & |Performs a variety of duties such as testing, calibrating, and adjusting equipment. Operates equipment, conducts tests, and reports data. Uses

Equipment Technician |Universities - January, |verbal and written instructions, drawings, diagrams, and schematics to accomplish tasks. Follows specified methods to inspectand test equipment.

I, Electro-Mechanical 2021 Makes adjustments, modifications, and replacements as directed  Associate’s degree in engineering required JOB FAMILY: Engineering. “+10% forlevel 025 11
CUPAStaffin Higher

Equipment Technician |Education (CSULAX),

1, Electro-Mechanical |2020-2021 Test, install, diagnose, maintain, and repair electronic systems and equipment, and control circuits. ‘+20% forlevel 025 12

Responsible for the design, development,implementation, operation, and maintenance ofelectro-mechanical systems Troubleshoots, tests, and
assembles electro-mechanical assemblies. Assists in reworking, repairing, and modifying non-conforming equipment. Specialization Match Note:
Technologists applyengineering principles in the implementation of products, systems, and processes.This differs from Engineers who use
theoretical aspects ofengineering principles to research and conceptuallydesign products, systems, processes, efc. Some countries mayrequire
Technologists to have a formal certification or registration and/or a formal Technologist Degree to practice as a Technologist. Professional
Technicians have a Technical Degree and some incumbents have a combination of both education/experience. Para-Professional Technicians are
responsible for maintenance, repair, and troubleshooting, and maynot have anycertifications/feducation butexperience. FAMILY: Engineering &
Science. This job familyis responsible forthe engineering and technical operations of the organization. managing or performing scientific research
and development, as well as studying the structure and behavior ofthe natural world. Activities include undertaking research, design, and
development activities to improve the organization’s products and senices: designing, constructing, testing and operating equipment; ensuring that
standards of quality, cost, safety, reliability, tmeliness and performance are met in production processes; interpreting plans, drawings and
specifications; developing and testing theories on the physical, chemical, and/or biological properties of materials and ingredients under various
conditions; scientific research or qualitytesting in a laboratoryenvironment: researching the environmental effects of the organization’s activities: and
studying the physical structure, characteristics and processes of the Earth. SUBFAMILY: Engineering Technologists & Technicians. Positions in this
subfamilyare responsible for performing work associated with engineering technologists and technicians_This sub-familycaptures various types of
technologists and technicians, regardless of their area of. Specialization Technologists and technicians who workin an Engineering discipline, ora
related Engineering trade, but thatdo not possess the formal educational and experience requirements of a certified Engineer should be matched to
this sub-family. CAREER STREAM: Para-Professional/Support CAREER LEVEL: S3 Senior Para-Professional. Individual contributors provide
organizational related support or service (administrative or clerical) OR roles operating in a “hands on” environmentin support of daily business
activities (e.g., technical, production or craft levels). The majority of time is spentin the delivery of support services or activities, typically under
supervision. Work typicallyrequires a high school degree or 1-2 year vocational training / associates degree. ASenior Para-Professional (S3)
requires broad knowledge of operational procedures and tools obtained through extensive work experience and mayrequire vocational or technical

Equipment Technician |Mercer Benchmark - education. Mayrequire the following proficiency. Works under limited supervision for routine situations. Provides assistance and training to lower

1ll, Electro-Mechanical |United States, 2021 levelemployees. Problems typicallyare not routine and require analysis to understand. 0 1

Responsible for the design, development,implementation, operation, and maintenance ofelectro-mechanical systems Troubleshoots, tests, and
assembles electro-mechanical assemblies. Assists in reworking, repairing, and modifying non-conforming equipment. Specialization Match Note:
Technologists applyengineering principles in the implementation of products, systems, and processes.This differs from Engineers who use
theoretical aspects ofengineering principles to research and conceptuallydesign products, systems, processes, efc. Some countries mayrequire
Technologists to have a formal certification or registration and/or a formal Technologist Degree to practice as a Technologist. Professional
Technicians have a Technical Degree and some incumbents have a combination of both education/experience. Para-Professional Technicians are
responsible for maintenance, repair, and troubleshooting, and maynot have anycertifications/feducation butexperience. FAMILY: Engineering &
Science. This job familyis responsible forthe engineering and technical operations of the organization. managing or performing scientific research
and development, as well as studying the structure and behavior ofthe natural world. Activities include undertaking research, design, and
development activities to improve the organization’s products and services; designing, constructing, testing and operating equipment; ensuring that
standards of quality, cost, safety, reliability, tmeliness and performance are met in production processes; interpreting plans, drawings and
specifications; developing and testing theories on the physical, chemical, and/or biological properties of materials and ingredients under various
conditions; scientific research or qualitytesting in a laboratoryenvironment: researching the environmental effects of the organization’s activities: and
studying the physical structure, characteristics and processes of the Earth. SUBFAMILY: Engineering Technologists & Technicians. Positions in this
subfamilyare responsible for performing work associated with engineering technologists and technicians_This sub-familycaptures various types of
technologists and technicians, regardless of their area of. Specialization Technologists and technicians who workin an Engineering discipline, ora
related Engineering trade, but thatdo not possess the formal educational and experience requirements of a certified Engineer should be matched to
this sub-family. CAREER STREAM: Para-Professional/Support CAREER LEVEL: S3 Senior Para-Professional. Individual contributors provide
organizational related support or sewvice (administrative or clerical) OR roles operating in a *hands on” environmentin support of daily business
activities (e.g., technical, production or craft levels). The majority of time is spentin the delivery of support services or activities, typically under
supervision. Work typicallyrequires a high school degree or 1-2 year vocational training / associates degree. ASenior Para-Professional (S3)
requires broad knowledge of operational procedures and tools obtained through extensive work experience and mayrequire vocational or technical

Equipment Technician |Mercer Benchmark - education. Mayrequire the following proficiency. Works under limited supervision for routine situations. Provides assistance and training to lower

1ll, Electro-Mechanical |United States, 2021 levelemployees. Problems typicallyare not routine and require analysis to understand. 05 1

Figure 116: CSU Benchmark Job Market Pricing Details — Equipment Technician Ill, Specialized Equipment

Job Title Sun e Sun ] on Match Data Data

Comments Weighting  Adjustment
Factor Factor

Positions in this sub-familyare responsible for managing or performing skilled trades and lower level apprentice craft work for construction,
maintenance, and repair of facilities systems, buildings, and equipment including: nstallation, repair & maintenance in a manufacturing or field site
environmentnstallation, repair, maintenance, dismantle, and movement oflarge and/or complexindustrial equipment -Sewvice and repair of
automobiles and their parts -Installation, re pair & maintenance of industry-s pecific equipment such as Oil & Gas equipment or equipment utilized in
provision of trans portation ASenior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through

Equipment Technician exensive work experience and mayrequire vocational or technical education. Responsibilities typicallyinclude: - Works under limited supervision for
1ll, Specialized Mercer Benchmark - routine situations. - Provides assistance and training to lower level employees. -Problems typicallyare not routine and require analysis to
Equipment United States, 2021 understand. 05 1

Provides technical supportto engineers and scientists in areas such as production, operations, maintenance, safety, testing. process improvement
or product development Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting on
electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using
established formulae and procedures and performs detailed mathematical calculations. LEVEL: Senior (Technical Support) (T3). ALIGNS WITH:
Global Grades 07 and 08. Has full proficiencyin a range oftechnical processes or procedures (or deep skills in a single area) through job-related
training and considerable work experience. Completes a variety of atypical assignments. Works within defined technical processes and procedures
ormethodologies and mayhelp determine the appropriate approach for new assignments. Works with a limited degree of supervision, with

WTW General Industry |oversight focused onlyon complexnew assignments. Acts as an informal resource for colleagues with less experience. Global Grade 08

Equipment Technician |Technical Support & Differentiators: Performs highlycomplexand varied tasks. Typicallyhas specialized external certification. Guides and supports juniorteam members;
1ll, Specialized Production -Job-Level |mayassistin their formal orientation and training. Global Grade 07 Differentiators: Performs moderatelycomplexand varied tasks. Mayhave
Equipment Report, 2021 specialized external certification. Guides juniorteam members. 05 1
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Figure 117: CSU Benchmark Job Market Pricing Details — Evaluator |

Job Title G e ¢ ) on v Data

Adjustment
Fa

Examines academic records of students to determine eligibilityfor admission to college, university, or graduate school. Analyzes course
CompData Colleges & |prerequisites, degree equivalents, and accreditation of schools and computes grade-pointaverages to establish students’ qualifications for
Universities -January, |admission, transfer, or graduation. Performs related duties such as issuing registration permits and preparing records of acceptance and fees paid.
Evaluator | 2021 Bachelor's degree required and three years experience. JOB FAMILY: Enrollment Services. 033 1
CompData Colleges &
Universities -January, Reviews, analyzes, and processes records and transcripts to determine academic credit, certification, and eligibilityfor degrees in compliance with

Evaluator | 2021 academic policies. Bachelor's degree preferred and one year experience. JOB FAMILY: Enrollment Services. 033 1
ERI Salary Assessor
Evaluator | (CSULAX), 2021 No Description 0 1

Counsels, advises, and mayassist with recruitment, and/or select students and prospective students on matters of admissions.Counsels and
advises prospective students on how to applyfor admission; mayrespond to conflicts between applicants and school and suggest possible
resolutions_Travels and makes presentations aboutthe school to audiences around the country; interfaces with relevant advisors and serves as
school ambassador to outside groups.Plans and manages events, including butnot limited to student open-houses, visits, tours, and off-site
receptions; works closelywith faculty, alumni, and administration and currentstudents to coordinate their participation in events; produces written
materials relating to events. Participates in the selection process, including review and evaluation of candidates, interviews and serves on selection
committees making recommendations regarding final admission decisions; assists with ransfer selection as needed. Provides academic advising
services to current students, potential majors, minors, and others; utilizes confidential information and conducts confidential conversations to provide
these services. Provides advice to students regarding difficult and/or sensitive situations:sewves as academic advisor to students. Meets one-on-one
in office as well as in group settings with students to provide advice and counsel on curriculum-specific matters, major exploration issues, affiliation,
Western Management | College and University policy and procedure, and non-academic factors affecting academic performance; meet with students to discuss long-range
Group EduComp academic plans and career goals_Supports and maydevelop programs forthe college in areas ofdiversity, equityand inclusion_Education and
Evaluator | (CSULAX), 2021 Experience:Bachelor degree and 2 - 3 years of related experience. ~10% forLeve 0 0.9

Counsels, advises, and mayassist with recruitment, and/or select students and prospective students on matters of admissions.Counsels and
advises prospective students on how to applyfor admission; mayrespond to conflicts between applicants and school and suggest possible
resolutions. Travels and makes presentations aboutthe school to audiences around the country; interfaces with relevant advisors and serves as
school ambassador to outside groups.Plans and manages events, including butnot limited to student open-houses, visits, tours, and off-site
receptions; works closelywith faculty, alumni, and administration and currentstudents to coordinate their participation in events; produces written
materials relating to events. Participates in the selection process, including review and evaluation of candidates, interviews and serves on selection
committees making recommendations regarding final admission decisions; assists with ransfer selection as needed. Provides academic advising
services to current students, potential majors, minors, and others; utilizes confidential information and conducts confidential conversations to provide
these services. Provides advice to students regarding difficult and/or sensitive situations:sewves as academic advisor to students. Meets one-on-one
in office as well as in group settings with students to provide advice and counsel on curriculum-specific matters, major exploration issues, affiliation,
Western Management | College and University policy and procedure, and non-academic factors affecting academic performance; meet with students to discuss long-range
Group EduComp academic plans and career goals_Supports and maydevelop programs forthe college in areas ofdiversity, equityand inclusion_Education and
Evaluator | (CSULAX), 2021 Experience:Bachelor degree and 2 - 3 years of related experience. ~10% forLeve 034 0.9

Figure 118: CSU Benchmark Job Market Pricing Details — Event and Conference Coordinator IV (S4)

Job Title

Adjustment
Factor

Plans, organizes, coordinates, promotes, and facilitates special eventsSchedules and maintains communication with speakers,vendors and
CompData Benchmark |participants.Coordinates and monitors eventtimelines. Reviews and analyzes evaluations. Assists in the preparation ofa variety of publications,
Eventand Conference |Pro - National - January, materials, and programs for events. High school education or equivalent required and one year experience. JOB FAMLY: Marketing and
Coordinator 1V (S4) 2021 Communications. 025 1
CUPAStaffin Higher
Eventand Conference |Education (CSULAX),  Assists inthe coordination of events, conferences, and meetings_Duties include assisting with planning: handling logistics and participant
Coordinator IV (S4) 2020-2021 registration; producing event collateral materials: and providing onsite event assistance. 05 1

Internal Events Planning/Coordination work is focused on planning and logistics for large-scale internal meetings (e.g., annual general meetings,
holidayfunctions, etc.) including: Facility selection, menu planning, transportation arrangements, provision of audiofisual equipment, etc. Preparing
and distributing invitations, agendas, reading material/handouts Maintain calendar of events, coordinating and recording event summaries and
feedback from events_ Contractvendor negotiation and liaison. FAMILY: Administration, Facilities & Secretarial. This job family coordinates, integrates
and administers a range of diverse administrative or staff functions. Areas ofresponsibilityinclude delivering secretarial, administrative and related
supportservices to the organization; managing reception, greeting guestshisitors, issuing securitypasses, receiving and relaying telephone
messages from internal and external sources; providing office mailroom support; vehicle fleet administration; document management, managing,
planning, repairing and maintaining the organization’s facilities and assets: maintaining buildings. facilities, and grounds in clean/ygienic condition:
ensuring safetyand securityof the organization’s employees, clients, visitors and property. and managing the operations of the librarynetwork and
associated services. SUBFAVILY: Administration & Secretarial. Positions in this sub-familyare responsible for providing administrative and
secretarial services to the organization. Activities include producing documents, collecting, recording. sorting and filing information, handling mail,
preparing routine reports, making travel arrange ments, aranging appointments, responding to inquiries, data entry, and operating office equipment.
Also includes responsibilities for receptiontele phone/switchboard and greeting visitors. CAREER STREAM: Para-Professional/ Support. CAREER
LEVEL: 83 Senior Para-Professional. Individual contributors provide organizational related supportor service (administrative or clerical) OR roles
operating in a “hands on” environment in support of dailybusiness activities (e.g., technical, production or craft levels). The majority of time is spent
in the delivery of support services or activities, typicallyunder supervision. Work typicallyrequires a high school degree or 1-2 year vocational fraining
/associates degree. ASenior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive
Eventand Conference |Mercer Benchmark - work experience and mayrequire vocational or technical education. Mayrequire the following proficiency: Works under limited supemvision forroutine
Coordinator IV (S4) United States, 2021 situations_Provides assistance and training to lower level employees._Problems typicallyare not routine and require analysis to understand. 0 1

Internal Events Planning/Coordination work is focused on planning and logistics for large-scale internal meetings (e.g., annual general meetings,
holidayfunctions, etc.) including: Facility selection, menu planning, transportation arrangements, provision of audiofisual equipment, etc. Preparing
and distributing invitations, agendas, reading material/handouts. Maintain calendar of events, coordinating and recording event summaries and
feedback from events. Contractvendor negotiation and liaison. FAMILY: Administration, Facilities & Secretarial. This job family coordinates, integrates
and administers a range of diverse administrative or staff functions. Areas ofresponsibilityinclude delivering secretarial, administrative and related
supportservices to the organization; managing reception, greeting guestshvisitors, issuing security passes, receiving and relaying telephone
messages from internal and external sources; providing office mailroom support; vehicle fleet administration; document management, managing,
planning, repairing and maintaining the organization’s facilities and assets: maintaining buildings. facilities, and grounds in clean/ygienic condition:
ensuring safetyand securityof the organization’s employees, clients, visitors and property. and managing the operations of the librarynetwork and
associated services. SUBFAVILY: Administration & Secretarial. Positions in this sub-familyare responsible for providing administrative and
secretarial services to the organization_ Activities include producing documents, collecting, recording, sorting and filing information, handling mail,
preparing routine reports, making travel arangements, arranging appointments, responding to inquiries, data entry, and operating office equipment.
Alsoincludes responsibilities for receptionelephone/switchboard and greeting visitors. CAREER STREAM: Para-Professional/ Support. CAREER
LEVEL: 53 Senior Para-Professional_Individual contributors provide organizational related supportor service (administrative or clerical) OR roles
operating in a “hands on” environment in support of dailybusiness activities (e.g., technical, production or craft levels). The majority of time is spent
in the delivery of support services or activities, typicallyunder supervision. Work typicallyrequires a high school degree or 1-2 year vocational fraining
/associates degree. ASenior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive
Eventand Conference |Mercer Benchmark - work experience and mayrequire vocational or technical education. Mayrequire the following proficiency: Works under limited supemvision forroutine
Coordinator 1V (S4) United States, 2021 situations. Provides assistance and training to lower level employees. Problems typicallyare not routine and require analysis to understand. 025 1
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Figure 119: CSU Benchmark Job Market Pricing Details — Event and Conference Planner Il

Job Title g Su ) on Data Data

omments Neighting ~ Adjustment
Factor Factor

Manages the planning and scheduling of conferences, workshops, and meetings. Negotiates contracts and agreements with clients for reserving
CompData Benchmark |event space, hotel accommodations, and services. Ensures food, media equipment, ransportation, and related services are provided. Problem
Eventand Conference |Pro - National - January, |solves anyissues that arise during the event quicklyto keep the program on schedule. Maintains departmental budget. Bachelor's degree required
Planner Il 2021 and three years experience. -10% for Leve 025 09
Plans, organizes, coordinates, promotes, and facilitates special events Schedules and maintains communication with speakers,vendors, and
CompData Benchmark |participants. Coordinates and monitors eventtimelines. Reviews and analyzes evaluations. Assists in the preparation of a variety of publications,
Eventand Conference |Pro - National - January, |materials, and programs for events_High school education or equivalent required and one year experience. JOB FAMILY: Marketing and
Planner Il 2021 Communications. +10% forLeve 025 11
Manages the planning and scheduling of conferences, workshops, and meetings. Negotiates contracts and agreements with clients for reserving
CompData Colleges & |event space, hotel accommodations, and services Ensures food, media equipment, transportation, and related semvices are provided Problem
Eventand Conference |Universities - January, |solves anyissues thatarise during the event quicklyto keep the program on schedule. Maintains departmental budget. Bachelor's degree required
Planner Il 2021 and three years experience. -10% for Leve 05 0.9

Figure 120: CSU Benchmark Job Market Pricing Details — Executive Assistant (1 of 2)

Match [ET
Comments W,

ghting  Adjustment
Factor Factor

CompData Benchmark |Assists executive in staff capacity byhandling a wide variety of situations involving administrative functions of the office. Manages executive’s
Pro - National - January, |calendar, meetings, travel. correspondence, and budget Develops and prepares presentations and reports_ Advises others of the executive’s views
Executive Assistant 2021 on policies orissues, using judgment and discretion. Bachelor's degree preferred and five years experience. JOB FAMLY: General Office. 0 1

CompData Colleges & |Assists executive in staff capacity byhandling a wide variety of situations involving administrative functions of the office. Manages executive’s
Universities - January, |calendar, meetings,travel, correspondence, and budget. Develops and prepares presentations and reports. Advises others of the executive’s views

Executive Assistant 2021 on policies orissues,using judgment and discretion. Bachelor's degree preferred and five years experience. JOB FAMLY: General Office. 025 1
CUPAStaffin Higher Provides administrative supportto managementand upper-level administrators by compiling information and preparing reports, handling
Education (CSULAX),  |information requests, and performing relevant administrative support functions Mayalso oversee lower-level office support staff. Reporthere

Executive Assistant 2020-2021 positions thatdo not meetthe FLSAadministrative exemption criteria. “+10% forLeve 025 11

Executive SecretaryExecutive Assistantworkis focused on supporting an individual executive or small number of executives in their day-to-day office
activities including: Obtaining and organizing information for use in conferences, speeches, and reports as requested bythe executive. Editing.
proofing, formatting, document design/production, form filling, and data entry. Scheduling/coordinating meetings, diaries, and travel arrangements.
Receiving/frelaying telephone messages from internal and exernal sources, managing the timefinteraction executives have with internal and external
sources. Handling confidential business and personnelinformation. FAMILY: Administration, Facilities & Secretarial. This job family coordinates,
integrates and administers a range of diverse administrative or staff functions. Areas of responsibilityinclude delivering secretarial, administrative
and related support sewvices to the organization; managing reception, greeting guestsiisitors, issuing security passes, receiving and relaying
telephone messages from internal and external sources; providing office mailroom support; vehicle fleet administration; document management;
managing, planning, repairing and maintaining the organization’s facilities and assets; maintaining buildings. facilities, and grounds in
clean/hygienic condition; ensuring safety and security of the organization’s employees, clients, visitors and property and managing the operations of
the librarynetwork and associated services. SUBFAMILY: Administration & Secretarial. Positions in this sub-familyare responsible for providing
administrative and secretarial services to the organization. Activities include producing documents, collecting, recording, sorting and filing
information, handling mail, preparing routine reports, making travel arrangements, arranging appointments, responding to inquiries, data entry, and
operating office equipment. Also includes responsibilities forreception/ttelephone/switchboard and greeting visitors. CAREER STREAM:
Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or
specialty, but maymanage two or fewer employees. Maydirectthe work of other lower level professionals ormanage processes and programs. The
majority of time is spent overseeing the design, implementation or deliveryof processes, programs and policies using specialized knowledge and
skills typically acquired through advanced education (3-4 year Universitydegree). An Experienced Professional (P2) applies practical knowledge of
job area typically obtained through advanced education and work experience. Mayrequire the following proficiency: Works independentlywith general
Mercer Benchmark - supervision. Problems faced are difficult but typicallynotcomplex Mayinfluence others within the job area through explanation of facts, policies and
Executive Assistant United States, 2021 practices. 0 1
Executive SecretaryExecutive Assistantworkis focused on supporting an individual executive or small num ber of executives in their day-to-day office
activities including: Obtaining and organizing information for use in conferences, speeches, and reports as requested bythe executive. Editing.
proofing, formatting, document design/production, form filling, and data entry. Scheduling/coordinating meetings, diaries, and travel arrangements.
Receiving/relaying telephone messages from internal and external sources, managing the timefinteraction executives have with internal and external
sources. Handling confidential business and personnelinformation. FAMILY: Administration, Facilities & Secretarial. This job family coordinates.
integrates and administers a range of diverse administrative or staff functions. Areas of responsibilityinclude delivering secretarial, administrative
and related support services to the organization; managing reception, greeting guestsivisitors, issuing security passes, receiving and relaying
telephone messages from internal and exernal sources; providing office mailroom support; vehicle fleetadministration; document management;
managing, planning, repairing and maintaining the organization’s facilities and assets; maintaining buildings, facilites, and grounds in
clean/hygienic condition; ensuring safety and security of the organization’s employees, clients, visitors and property and managing the operations of
the librarynetwork and associated services. SUBFAMILY: Administration & Secretarial. Positions in this sub-familyare responsible for providing
administrative and secretarial services to the organization. Activities include producing documents, collecting, recording, sorting and filing
information, handling mail, preparing routine reports, making travel arrangements, arranging appointments, responding to inquiries, data entry and
operating office equipment Also includes responsibilities forreception/telephone/switchboard and greeting visitors. CAREER STREAM:
Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or
specialty, but maymanage two or fewer employees. Maydirectthe work of other lower level professionals ormanage processes and programs_The
majorityof ime is spent overseeing the design, implementation or deliveryof processes, programs and policies using specialized knowledge and
skills typically acquired through advanced education (3-4 year Universitydegree). An Experienced Professional (P2) applies practical knowledge of
job area typically obtained through advanced education and work experience. Mayrequire the following proficiency: Works independentlywith general
Mercer Benchmark - supervision. Problems faced are difficult but typicallynotcomplex Mayinfluence others within the job area through explanation of facts, policies and
Executive Assistant United States, 2021 practices. 017 1

Under general supervision and acting on own initiative, performs advanced secretarial, clerical and administrative duties for Executive-level
Managers, General Managers or Managers of autonomous business units. Assignments generallyinvolve work ofa confidential nature and require
knowledge of the practices and procedures of the function, company products, policies and programs. Facilitates decision-making. Assembles and
analyzes information, prepares reports, manuals, agendas, correspondence and memoranda. Produces graphics for presentation. Answers mail
and inquiries on own initiative, follows up with other departments to ensure thatrequests are carried out. Coordinates activities across departments.
Arranges and makes notifications of appointments and travel reservations/arrangements . Answers telephone calls, tactfullyhandles inquiries and/or
transfers calls to appropriate party. Checks and processes expense reports. Takes dictation and transcribes notes for letters, memos or reports.
Prepares materials in final form from veryrough and involved drafts which may utilize frequentuse of technical terminology and which combine
materials from several sources. Plans layoutof complexreports and statistical tables. Operates general office equipment such as com puter,
typewriter, Dictaphone, copier, calculator, faxor other similar machines. Interfaces with other secretaries to share orcoordinate workload. May be
Western Management |regarded as a lead secretaryfor the depatment. Usuallyreports to an executive of the company. EDUCATION AND EXPERIENCE:High school

Group CompBase - graduate plus advanced secretarial training. Requires a minimum of & years of prior related experience, with 3 years of experience with the company
Summer (CSULAX), preferred. Mayrequire typing proficiency of 60 wpm. Requires working knowledge of commonlyused PC applications such as word processing,
Executive Assistant 2021 spreadsheets, and databases. Incumbents typically possess 6 years ofrelated experience. 0 1
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Figure 120: CSU Benchmark Job Market Pricing Details — Executive Assistant (2 of 2)

Under general supemvision and acting on own initiative, performs advanced secretarial, clerical and administrative duties for Executive-level
Managers, General Managers or Managers of autonomous business units. Assignments generallyinvolve work of a confidential nature and require
knowledge ofthe practices and procedures of the function, company products, policies and programs. Facilitates decision-making. Assembles and
analyzes information, prepares reports, manuals, agendas, correspondence and memoranda. Produces graphics for presentation. Answers mail
and inquiries on own initiative, follows up with other depatments to ensure thatrequests are carried out Coordinates activities across departments.
Arranges and makes notifications of appointments and travel reservations/arrangements. Answers telephone calls, tactfullyhandles inquiries and/or
transfers calls to appropriate party. Checks and processes expense reports.Takes dictation and transcribes notes forletters, memos or reports.
Prepares materials in final form from veryrough and involved drafts which mayutilize frequent use of technical terminology and which combine
materials from several sources. Plans layout of complexreports and statistical tables. Operates general office equipment such as computer,
typewriter, Dictaphone, copier, calculator, faxor other similar machines_ Interfaces with other secretaries to share or coordinate workload. Maybe
Western Management | regarded as a lead secretaryfor the department. Usuallyreports to an executive of the company EDUCATION AND EXPERIENCE: High school

Group CompBase - graduate plus advanced secretarial training. Requires a minimum of 5 years of priorrelated experience, with 3 years of experience with the company
Summer (CSULAX), preferred. Mayrequire typing proficiencyof 60 wpm. Requires working knowledge of commanlyused PC applications such as word processing,
Executive Assistant 2021 spreadsheets, and databases_ Incumbents typically possess 6 years ofrelated experience. 0.16 1

Provides secretarial/administrative support directlyto executives (excluding CEQ). exercising confidentiality. tact and diplomacy Uses business
software applications (e.g.,word processing, presentation and spreadsheet) to prepare correspondence, reports, presentations, agendas, minutes,
etc.; may prepare resp to routine correspondence and inquiries. Receives, screens and directs incoming calls, visitors, mail and email.
Maintains files, records, calendars and diaries; typicallyarranges business fravel, coordinates meeting arrangements and tracks expenses.
Participates in the developmentand implementation of secretarial standards, policies and practices for the organization. LEVEL: Intermediate
(Business Support) (U2). ALIGNS WITH: Global Grades 05 and 06.Has working knowledge and skills developed through formal training or work
experience. Waorks within established procedures with a moderate degree of supewision. Identifies the problem and all relevantissues in

WTW General Industry  straightforward situations, assesses each using standard procedures and makes sound decisions_ Global Grade 06 Differentiatars: Has prior

Office and Business relevant training or related work experience. Performs routine tasks following specific instructions or under close supervision. Work is clearly defined
Support -Job-Level and completed according to instruction. Global Grade 05 Differentiators: Has limited prior relevanttraining or work experience_Has limited discretion
Executive Assistant Report, 2021 to varyfrom established procedures. 017 1

Figure 121: CSU Benchmark Job Market Pricing Details — Extended Education Specialist I

Job Title Sun Sun Y on ch Data Data

CompData Colleges & |Administers continuing education (CE) programs and courses._ Prepares program evaluations and CE documentation. Serves as the primary point of
Extended Education Universities - January, |contactfor programs and manages day-to-dayoperations. Prepares speaker packets and proofs brochures. Submits applications to boards and
Specialist Il 2021 associations. Bachelor's degree required and three years experience. JOB FAMILY: Human Resources. ‘+15% for Leve 0.25 115
Directs and plans all aspects of the institution’s continuing education programs including butnot limited to registration, fee collection, and
scheduling of facilities and equipment. Implements and supervises all curriculum activities including course descriptions and objectives. Prepares
CompData Colleges & |and manages the budget and mayacquire outside funding to supportprograms. Responsible for strategies to attract and retain employees,
Extended Education Universities - January.  |ensuring the curriculum is compliantwith accreditation standards. Bachelor's degree required and three years experience. JOB FAMILY: Academic
Specialistl 2021 Affairs. *-15% for Leve 025 085
Acts as keystaff memberfor an academic or research program, usuallyof moderate size Facilitates and coordinates program , assists in developing
research, paricipates in professional conferences and provides public relations support. May provide specialized administrative support such as
fundraising or dayto-day administration of a broad range of programs and activities of an academic program or research center. Assists in
curriculum development for non-degree-granting programs, workshops and in-service training and develops curriculum materials or teaching
materials.Conducts in-semice training, conferences and workshops. Serves as a resource to students for course selection. Participates in the
Western Management | program budgeting and accounting process. Education and Experience: Academic background and experience in selected subject area. Master
Extended Education Group EduComp degree required, and 1- 3 years of experience. Ph.D_ preferred. Mayrequire specific experience in curriculum development or in particular area of
Specialist Il (CSULAX), 2021 research. 0 1
Acts as keystaff memberfor an academic or research program, usually of moderate size. Facilitates and coordinates program, assists in developing
research, participates in professional conferences and provides public relations support. May provide specialized administrative support such as
fundraising or dayto-dayadministration of a broad range of programs and activities of an academic program or research center. Assists in
curriculum development for non-degree-granting programs, workshops and in-service training and develops curriculum materials or teaching
materials. Conducts in-service training, conferences and workshops. Serves as a resource to students for course selection. Participates in the
Western Management |program budgeting and accounting process. Education and Experience: Academic background and experience in selected subject area. Master
Extended Education Group EduComp degree required, and 1- 3 years of experience. Ph.D. preferred. Mayrequire specific experience in curriculum development or in particular area of
Specialistl (CSULAX), 2021 research. 05 1

Figure 122: CSU Benchmark Job Market Pricing Details — Facilities Maintenance Mechanic (1 of 2)

Perform s skilled mainEnance and repairofmechanical, elecrical, HVAC, and other pmsical structurss. Uses hand and pow er ools. Repairs, alers,
CompDat Benchmark |and maintains a waretyofiools and equipment Maydryw all and plaster, laybricks, or repair plumbing dures. Possesses adwanced knowledge of
MNEW - Facilities. Pro - Nafional - January, \mechanical and Gciifes repairand maintenance. High school educaton orequisalent required and tiree years expenence. JOB FAMILY: Facilites
Mainenance Medhanic| 2021 Mainenance. L] 1

Perform s skilled mainenance and repairo fmechanical, electrical, HVAC, and other pmysical structures. Uses hand and pow er pols. Repairs, aliers,
CompDat Colleges & |and maintains a waretyofiools and equipment Maydryw all and plaster, laybricks, or repair plumbing dures. Possesses adwanced knowledge of
MEW - Facilitizs. Uniwersifies - Januarny, | mechanical and Scilifes repairand maintznance. High school educsfon orequisalent required and fires years experiznce. JOB FAMILY: Facilities
Main&nance Medchanic| 2021 MainEnance. [] i

Posifions in this sub-&milyare responsible for fie reliable operation o ffe organzation’s buildings, &eilities, machineryand equipment Manages
andior performs work in allisoms ofthe following areas: -Reurbishmento fbuildings /Bciifes , such a5 manu Gcturing Goilifes, reiil stores andior
warehouses -Preventaf ve and repara e maintenance o fcompanybuildings, facilifies, machineryand equipment -Owersight ofwork relaed o
electic maintenan ce, mechanics, hydraulics, capentryand masonny; subsfiuting, changing, cleaning, repaining and insslling pieces, components
and equipment A Sz nior Para-Professional (53) requires broad knowled ge ofoperational procadures and ols obtained through extensi v w ork
NEW - Facilities Mercer Benchmark - expernience and mayrequire wocafonal or echnical educafon. Responsibiliies typicallyinclude - Works under limited supendsion ©rroutine
Mainenance Mechanic | Unied Sakes, 2021 situations . - Prowides assistance and raining to lower lewel employees .- Problems typicallyare notroufine and require analysis © undersnd. o 1

Posifions in this sub-&milyare responsible for fie reliable operation o fthe organization’s buildings, Geilities, machineryand equipmeant Manages
andier performs weork in all'some ofthe following areas: -Reurbishmento fbuidings/&ciifes , such as manu &cturing &cdlifes, retail stores andior
warehouses -Frevent v and reparafe maintenance of companybuildings, facilifies, machineryand equipment -Owersight o fworkrelaed o
electric maintenan ce, mechanics, hydraulics , carpentryand masonnyg subsfitwting, changing, cleaning, repairing andinssliing pieces, component
and equipment A Senior Para-Professional (53) requires broad knewled ge ofoperational procedures and ols obtaine d through extensi ve w ork
MEW - Facilities Mercer Benchmark - expenence and mayrequire wcafonal or echnical educsfon. Responsibilifes typicallyinclude - Works under limited supendsion rroutine
MainEnance Mechanic Unied Sekes, 2021 situations . » Prowdes 3ssis@nce and raining to lower lewel employess .- Problems typicalhyars notrouting and require analysis © undersEnd. 0.5 1
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Figure 122: CSU Benchmark Job Market Pricing Details — Facilities Maintenance Mechanic (2 of 2)

NEW - Facilities

‘Westam Management
Group CompBase -
Summer {CSULAX),

Mainenance Mechanic | 2021

NEW - Facilities

WT'W General Industry
Technical Support &
Production - Job-Lewel

MainEenance Mechanic | Report, 2021

Figure 123

MEW - Facilities
Project Supenisor

MEW - Facilities
Project Supenisor
NEW - Facilities.
Project Supenisor
MEW - Facilities
Project Supenisor

NEW - Facilities
Project Supenisor

NEW - Facilities
Project Supenisor

MEW - Facilities
Project Supenisor

NEW - Facilities
Project Supenisor

NEW - Facilities
Froject Supenisor

MEW - Facilities
Project Supenisor

MNEW - Facilities
Project Supenisor

NEW - Facilities
Project Supenisor

CompDat Benchmark
Pro - Mational - January
2021

CompDat Benchmark
Pro - Nafional - January
2021

CompDat Benchmark
Pro - Nafienal - January,
2021

CompDat Colleges &
Uniersifies - January
2021
CompDat Colleges &
Uniersifies - January,
2021

Mercer Benchmark -
United Staes, 2021

Mercer Benchmark -
Unied 5&Es, 2021

Mercer Benchmark -
Unied S&Es, 2021

Mercer Benchmark -
Unied Saes, 2021

‘Westem Management
Group CompBase -
Summer (CSULAX),
2021

‘Westemn Management
Group CompBase -
Summer {CSULAX),
2021

WT'W General Industry
Technical Support &
Production - Job-Lewel
Report, 2021

Undergeneral supendsion, proficiendyperforms repairs, modifications and prevent ive mainenance on building and &cilifes, equipment, fodures

and sysems. Mayindude owerseeing manufacuring sysems such as wastewaer handling, chip handling, precessing, recycling andfor materials

dizposalsystems. Dufes mayinclude handling hamrdous maenals . Dufes maybe elecricsl, plumbing/pipe fiting, welding, shestmet|, capentry

painfing ormechanical. Troubleshoots, repairs and maintsins &cilityplumbing, mechanical and electical sysems. Mayins &l minor modifications .

Conduct preenfve mainenance inspections and peribrms required preventive mainenance acions such as lubrication, deaning, filer change

.and the like. Uflizes a wide wanetyofhand and portable power ols. Assists in fhe movement of Limire, materials and equipmentas required.

EDUCATION AND EXPERIENCE: basic reading, writing and arifumefical ability High scheol gradua e and 1-2 years of practical experience

equivalentio 1-2 years of rade school raining. Incumbents typicallypossess 4-8 years ofrelsted experience. [} 1

No Descripfion 0.5 1

. CSU Benchmark Job Market Pricing Details — Facilities Project Supervisor

Ferforms skilled mainEnance and repairofmechanical, elecrical, HVAC, and other physical structures. Uses hand and pow er mols. Repairs, slers,
and maintains a warietyofiools and equipment Maydryy all and plaster, laybricks, or repair plumbing fxtures. Pessesses adwanced knowledge of
mechanical and Scilifes repair and maintenance. High school educafion or equivalent requirsd and tfires years experience. JOB FAMILY: Facilites
Mainenance.

Ferforms skilled mainEnance and repairofmechanical, elecricsl, HVAC, and other physical structures. Uses hand and pow er mols. Repairs, slers,
and maintains a warietyofiools and equipment Maydryy all and plaster, laybricks, or repair plumbing fxtures. Pessesses adwanced knowledge of
mechanical and &cilifes repair and maintenance. High school educafion or equivalent required and tiree years experience. JOB FAMILY: Facilites
MainEnance.

20% Premium, 0 1.2

20% Premium,

Supenises day -da yactivities and safofhe Gdlities mainenance programs. High scheool education or equivalent required and one year

=xpenence. JOB FAMILY: Faciites Maintenance. [i] 1
Ferforms skilled mainEnancs and repairofmechanical, elecricsl, HVAC, and other physical structures. Uses hand and pow er mols. Repairs, slers,

and maintains a warietyofiools and equipment Maydryy all and plaster, laybricks, or repair plumbing fxtures. Possesses adwanced knowledge of

mechanical and Scilifes repair and maintenance. High school educafon or equivalent requirsd and fires years experience. JOB FAMILY: Facilities

Mainenance. 0 1.2

Supenises day o-da yactivities and safofhe Gdlities mainenance programs. High school education or equisalent required and one year
=xpenence. JOB FAMILY: Faciites Maintenance. 20% Premium 0 1.2
Posifions in fhis sub- @mibyare responsible for coordinating and adminis &ring e scivtes ofa range of administrative or stafffuncions toenswre
eficient operafion o fthe organizafion’s buildings, facilifes, madhineryand equipment Acfivities include: -Supendsion ofintemal s fand exemal
wendors in areas such as Gciifes sscunity Bolifes mainenance & repair, cusiodisl & groundskesping senices, offce adminisrafon and
secretnsl serdces -Flanning efident vilizafion ofs pace and facilifes -Examining facilities and = wlusfng elements, such 35 HVAC and lighting, for
size, condifion and suitability -Planning, coordina fing and implemenfing fumiure, equipment, office and &ctorylayeutand mowves -Negofafing
lease(z) and monioring fr lease contact compliance A Specislis t Fars-Frofessional (34) requires adwanced knowledge of operational procedures
and pols obined firough exensive work experience and mayrequire wecafional or echnical educaton. Responsibilities typicsllyindude: - Working
under limited superision ©or non-routine situafions and maybe responsible ©rieading dailyoperafons. = Training, delegatng and redewing e
work oflowerleselemployess. - Problems are typicalhydificult and non-roufine but notcomplex. 0'Weighed & 0 1
Posifions in his sub- &miblyare responsible for coordinating and adminis ering e scivtes of 3 range of administrative or stafffuncions toenswre
eficientoperafion o fthe organizaion’s buildings, facilifes, madhinenyand equipment Acfivities include: -Superndsion ofintemal stsFand exdemal
wenders in areas such as Bcilifies securnity, Bdlifes mainenance & repair, cusodial & groundskesping senices, office administafon and
secretnsl serdces -Planning efident vflzafion ofs pace and facilif 2= -Examining facilities and = wlusfng elements, such 3= HVAC and lighting, for
size, condifion and suitability-Planning, coordina fing and implementing fumiure, equipment, office and Gotorylayeutand mowves -Negofafing
lease(s) and monitrng ©r lease contac compliance A Specialist Para-Professional (54) requires adanced knowledge of operational proce dures
and ools cbined firough exensive work esperience and mayrequire wcatonal or Echnicsl educaton. Responsibilites typicalhyindude: - Working
under limited superision for nonroutine situsfions and maybe responsible ©rieading dailyoperafons. - Training, dzlegatng and redewing he
work oflowerleselemployess. - Problems are typically dificult and nen-roufine but notcomplex

Posifiens in fhis sub- @milyare respensible for fie reliable operation of e organization’s buildings, &cilities, machineryand equipment Manages
andior performs workin all'some o fthe following arsas: -Refurbishmentofbuidings & clifes , such as manu Gcturing Goilifes, retil stores andior
warshouses -Preventafve and reparafie maintenan ce of ompanybuidings, faciliies, machineryand equipment-Owersight o fworkrelaed o
electric maintenance, mechanics, hydraulics, carpentryand mas enry, subs futing, changing, cleaning, repairing and insaliing pieces, compeonents
and equipment A Specislist Fars-F rofes sional (34) requires adwenced knowledge of operational procedures and tools cbmined firough exEnsive
work experience and mayraquire vocsfional or £chnical educafon. Responsibilities typicallyinclude: - Working under limied supenision for non-
routine situafiens and maybe responsible ©rieading daily operafions. - Training, delegafing and reviewing fie work oflower level employess. -
Problems are typicallydificultand nen-routine but not complex

Posifions in fhis sub- &milyare responsible for fie relisble operation offie organzation’s buildings, Goilities, machineryand equipment Manages
and.or performs workin alli'some o fthe following arsas: -Refirbishmento fbuildings B cilifies, such 35 manu Gcturing &oidlifes, rewil stores andior
warehouses -Preventsfve and repars e maintenan ce of companybuidings, faciliies, machineryand equipment-Owersight o fworkrelaed o
electic maintenance, mechanics, hydraulics, carpentryand mas onry; subs futing, changing, cleaning, repairing and ins&ling pieces, components
and equipment A Specialist Para-P rofes sional (54) requires adwnced knowledge of operational prooedures and tools cbimined firough exdensie
work experience and mayrequire vocafional or &chnical educaton. Responsibilities typicallyinclude - Working under limied superdsion for non-
reutine situatfens and maybe responsible ©rieading daily operafions. - Training, delegatng and reviewing fie work oflewer l2vel employees. -
Froblems are typicallydificultand non-routine but not complesc.

Firstlewel superdsor responsible ora wide w\rietyo fmainenancs operafons including equipmentinssllaton, facifies equipment repair and
presentive mainenance. Mainenance incions indude building, grounds, electrical, air-conditioning and mechanical systems. Coordinates with
joutside confractors for serce contracts. Typicallymanages the dayip-dayworkow ofsubordina® nonexemptworkers . EDUCATION AND
EMPERIENCE: Requires broad knowledge of electrical and mechanical maintenance acivfes . Expenience mayinclude specalzed work expernence,
=g. electical, plumbing, etc Requires 4 years of mainEnance sxperience and skilled trade apprentices hip equiakency o 1

+10% brlew 0.5 1.1

OWeighed 2 1.1

10% Premium 0.5 1.1

Under general managementdirecfion, performs highhycomplexrepairs, modificafions and pre enttive mainenance on building and facilifes,
equipment, fodures and systems. Inslls, troubleshoots, repairs and maintains 3 wide waristyof Seilityplumbing, mechanical and electicsl
systems, which mayincude coitical sysEms and equipment such as diesslgeneraors, unintermuptible powersupply{ups) sysems, batery badup
systems, variable speed drive equipment, power dis ribuson unit (pdu) systems, static transfer swithes (sts), chillers, boilers, ire sysems, securnity
systems, chemical water reatment programs, recyding andior matenals dispossl sysems, and wanous othermechanical and eleciical sysEms.
‘Works from schemafics, diagrams, writen/werbal instructions, Iayouts, or defined plans. Mayuse computer-basadinformafion resources in anahtical
problem solving and o support recomm enda fions ©r sysem op imizafion. Duties mayindude handling hazardous materials. Plans and completing
any job assigned. Coordinates work of oukide contractors. Mayprovide work leadership or lower lewel employees firough assignment ofwork,
coordinafion ofeffort, proiding technical guidance and review of assignmentprogress . Exdudes thoss with Ll supenisonyresponsibilifies.
EDUCATION AND EXPERIENCE: associa®e’s degres, or 2 years of brmal &chnical raining, and 3 minimum of 8 years of related experience, or an

equivalent combinafon ofrelated training and experience. Incumbents typicallypessess 10-20 years ofrelated experience. 10% Premium o 1.1

Mo Descripion 20% Premium
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Figure 124: CSU Benchmark Job Market Pricing Details — Facilities Worker |

Job Title Su e Su ] on M Data Data

ighting  Adjustment

CompData Benchmark |Prepares and performs minor preventive maintenance on a variety of uncomplicated equipment Performs a varietyofduties in and around buildings

NEW - Facilities Pro - National- January, |and grounds. Assists maintenance engineers and other workers with their tasks_ High school education or equivalent preferred. JOB FAMILY:

Worker| 2021 Facilities Maintenance. 0 1
CompData Colleges & |Prepares and performs minor preventive maintenance on a variety of uncomplicated equipment. Performs a variety ofduties in and around buildings

NEW - Facilities Universities - January, |and grounds. Assists maintenance engineers and other workers with their tasks_ High school education or equivalent preferred. JOB FAMILY:

Worker| 2021 Facilities Maintenance. 0 1
CUPAStaff in Higher

NEW - Facilities Education (CSULAX), Performs general preventative maintenance using a variety of equipment and handles tasks that are not complexenough to need the specialized

Worker| 2020-2021 training of a licensed tradesperson, such as a plumber or electrician. Performs a variety of duties in and around buildings and grounds. 0 1

Positions in this sub-familyare responsible for the reliable operation of the organization’s buildings, facilities, machineryand equipment. Manages
and/or performs workin all/'some ofthe following areas: \Refurbishmentof buildings facilities, such as manufacturing facilities, retail stores and/or
warehouses *Preventative and reparative maintenance of company buildings. facilities, machineryand equipment «Oversight of work related to
electric maintenance, mechanics, hydraulics, carpentryand masonry, substituting, changing, cleaning, repairing and installing pieces, components
and equipment An Entry Para-Professional (51) is an entry-level position typically requiring litle to no prior knowledge or experience. Responsibilities

NEW - Facilities Mercer Benchmark- typicallyinclude: = Work is routine or follows standard procedures. » Work is closelysupenised. » Communicates information that requires litde

Worker| United States, 2021 explanation orinterpretation. 0 1
Positions in this sub-familyare responsible for the reliable operation of the organization’s buildings, facilities, machineryand equipment. Manages
and/or performs workin all/'some ofthe following areas: \Refurbishmentof buildings facilities, such as manufacturing facilities, retail stores and/or
warehouses *Preventative and reparative maintenance of company buildings. facilities, machineryand equipment «Oversight of work related to
electric maintenance, mechanics, hydraulics, carpentryand masonry, substituting, changing, cleaning, repairing and installing pieces, components
and equipment An Entry Para-Professional (51) is an entry-level position typically requiring litle to no prior knowledge or experience. Responsibilities

NEW - Facilities Mercer Benchmark- typicallyinclude: = Work is routine or follows standard procedures. » Work is closelysupenised. » Communicates information that requires litde

Worker| United States, 2021 explanation orinterpretation. 0.5 1
Under direct supemvision, performs simple repairs, modifications and preventative maintenance on building and facilities, equipment, fidures and
systems. Mayinclude overseeing manufacturing systems such as wastewater handling. chip handling. processing. recycling and/or materials
disposal systems. Duties mayinclude handling hazardous materials. This is a generalist job, so duties maybe in anyof the following areas:
electrical, plumbing, welding, sheetmetal, carpentry, painting and general mechanics. Troubleshoots, repairs and maintains standard facility

Western Management |systems. Mayinstall minor modifications. Performs routine preventive maintenance operations such as lubrication, cleaning, filter changes, and the

Group CompBase - like . Utilizes standard hand and portable power tools. Assists in the movementof furniture, materials and equipment as required. Excludes trainees
NEW - Facilities Summer (CSULAX), with no previous experience. EDUCATION AND EXPERIENCE: basic reading, writing and arithmetical ability. High school graduate with 6 months
Worker| 2021 related experience required. 0 1

Performs installations, preventive maintenance and repairs on buildings, mechanical equipmentand utility systems using one ormore trade sklls
WTW General Industry  |(e.g.,electrical, mechanical, plumbing, carpentry). Prepares and maintains records of completed maintenance repair work Maintains current
Technical Support & knowledge of all applicable procedures and safetymeasures. LEVEL: Entry (Technical Support) (T1). ALIGNS WITH: Global Grade 05.Has basic
NEW - Facilities Production -Job-Level |skills in an analytical or scientific method or operational process. Works within clearlydefined standard operating procedures and/or scientific
Worker| Report, 2021 methods and adheres to qualityguidelines. Works with close supervision. 05 1

Figure 125: CSU Benchmark Job Market Pricing Details — Financial Aid Professional Il

Job Title Sun Su ) De on Match Data
Adjustment

g
Factor Factor

Interviews students applying for financial aid such as loans, grants-in-aid, or scholarships to determine eligibilityfor financial assistance. Compares
CompData Colleges & |data on students” application, such as proposed budget, familyincome, or transcriptwith eligibilityrequirements of assistance programs.
Financial Aid Universities - January, |Determines amountoffunds to award to student and prepares required records and reports. Bachelor's degree required. JOB FAMILY: Enroliment
Professional I 2021 Sewvices. “+10% for Leve 05 11

Western Management |Evaluates and analyzes financialinformation submitted by applicants to determine eligibilityfor financial assistance and determine type and amount

Financial Ad Group EduComp of aid to be awarded in accordance with established federal and universitystandards and guidelines_Coordinates and administers assigned

Professional Il (CSULAX). 2021 financial aid program such as federal work-study program. Education and Experience: Bachelor degree and 1 -2 years of experience. 0 1
Western Management |Evaluates and analyzes financialinformation submitted by applicants to determine eligibilityfor financial assistance and determine type and amount

Financial Ad Group EduComp of aid to be awarded in accordance with established federal and universitystandards and guidelines_Coordinates and administers assigned

Professional Il (CSULAX). 2021 financial aid program such as federal work-study program. Education and Experience: Bachelor degree and 1 -2 years of experience. 05 1

Figure 126: CSU Benchmark Job Market Pricing Details — Financial Aid Professional IV

Data

Comments ghting  Adjustment
Factor Factor

CompData Colleges & |Assists with the overall operations of the financial aid program. Counsels and guides students and parents on financial aid eligibility, repayment
Financial Ad Universities - January, |options, debt management, as well as terms and conditions for private, state, and federal financial aid programs _ Audits financial aid accounts and
Professional IV 2021 performs reconciliations on grants. Bachelor's degree required and three years experience. JOB FAMILY: Enrollment Serwvices. 05 1
Assists in coordinating and administering student financial aid programs with responsibilityfor assigned aspects of the operation such as
Western Management |managementofthe file room, computer operations, publications, scheduling and/or the Pell grant program. Evaluates, interprets and/or implements
Financial Aid Group EduComp financial aid policies, procedures and regulations. Participates in and semves as resource in non-supemnvisoryrole to other staff members in awarding
Professional IV (CSULAX), 2021 offinancial aid. Education and Experience: Bachelor degree and 3 - 4 years of experience. ‘+10% forLeve 0 11
Assists in coordinating and administering student financial aid programs with responsibilityfor assigned aspects of the operation such as
Western Management |managementofthe file room, computer operations, publications, scheduling and/or the Pell grant program. Evaluates, interprets and/or implements
Financial Aid Group EduComp financial aid policies, procedures and regulations. Participates in and semves as resource in non-supemnvisoryrole to other staff members in awarding
Professional IV (CSULAX), 2021 offinancial aid. Education and Experience: Bachelor degree and 3 - 4 years of experience. ‘+10% forLeve 05 11
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Figure 127: CSU Benchmark Job Market Pricing Details — Gardener

Job Title G 0 Su ) on ]

omments Adjustment

CUPA Staffin Higher
Education (CSULAX), Applies technical horticultural knowledge of different species, pests, and diseases to influence decisions regarding cultivation, landscaping, and

Gardener 2020-2021 plantspecies selection. Observes and diagnoses horticultural issues. 05 1
ERISalaryAssessor

Gardener (CSULAX), 2021 Mo Description 0 1
ERISalaryAssessor

Gardener (CSULAX). 2021 No Description 05 1

Figure 128: CSU Benchmark Job Market Pricing Details — Grants and Contracts Professional Il

Data Data
ghting  Adjustment

CompData Colleges & |Directs all functions ofthe grantand contract activities. Develops and maintains standardized processes for the review of funding applications.
Grants and Contracts |Universities - January, | Prepares funding announcements. Negotiates terms of grant and confract with applicants. Ensures overall quality and compliance of grantees.
Professional Il 2021 Recruits, supervises, and trains staff. Bachelor's degree required and five years experience.JOB FAMILY: External Afairs, Not-For-Profit. -20% for level 025 08
Responsible forthe administration and financial managementof grants and awards. Coordinates and manages application process from
application receipt to close-out for grants, awards, charitable contributions, and independent research grants. Ensures grant moneyis used
according to the terms of the grant. Maintains records of grants, tracks funds/expenditures, and prepares reports. Reviews grant programs to ensure
adherence to corporate, government and industry guidelines. FAMILY: Communications & Corporate Affairs. This job familyconducts both internal
and external communications for the organization. Activities include maintaining positive relations with the public, shareholders, investors,
government and other regulatory bodies: representing the companyas a pointof contact between the organization, local officials, and community
leaders;identifying, collecting. and sharing business information and knowledge as well as employee knowledge; change management.
SUBFAMILY: Corporate Affairs. Positions in this sub-familyare responsible for maintaining and enhancing positive relations with external audiences,
including the general public, shareholders, investors, government, etc. Activities include: Communications to influence beliefs/perceptions with focus
on public opinion to protectand promote the reputation of the organization. Communications to influence beliefs/perceptions with focus on
government policyand legislative direction to improve the organization’s regulatory and economic environments. Active involvement with the
communities in which the organization operates to address social, economic, and enviranmental challenges and promote the organization’s image
in a positive way. Offering of public education/awareness programs community members as an act of goodwill. CAREER STREAM Professional.
CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty, but
maymanage two or fewer employees. Maydirect the work of other lower level professionals or manage processes and programs.The majority of
time is spentoverseeing the design, implementation or deliveryof processes, programs and policies using specialized knowledge and skills
typically acquired through advanced education (3-4 year Universitydegree). An Experienced Professional (P2) applies practical knowledge of job
area typically obtained through advanced education and work experience. Mayrequire the following proficiency: Works independentywith general
Grants and Contracts | Mercer Benchmark - supervision. Problems faced are difficult buttypically not complex Mayinfluence others within the job area through explanation of facts, policies and
Professional Il United States, 2021 practices_ 0 1
Responsible forthe administration and financial managementof grants and awards. Coordinates and manages application process from
application receipt to close-out for grants, awards, charitable contributions, and independent research grants. Ensures grant moneyis used
according to the terms of the grant. Maintains records of grants, tracks funds/expenditures, and prepares reports. Reviews grant programs to ensure
adherence to corporate, government and industry guidelines. FAMILY: Communications & Corporate Affairs. This job familyconducts both internal
and external com munications for the organization_Activities include maintaining positive relations with the public, shareholders, investors,
government and other regulatory bodies; representing the companyas a pointof contact between the organization, local officials, and community
leaders;identifying, collecting, and sharing business information and knowledge as well as employee knowledge; change management.
SUBFAMILY: Corporate Affairs. Positions in this sub-familyare responsible for maintaining and enhancing positive relations with external audiences,
including the general public, shareholders, investors, government, etc_ Activities include: Communications to influence beliefs/perceptions with focus
on public opinion to protectand promote the reputation of the organization. Communications to influence beliefs/perceptions with focus on
government policy and legislative direction to improve the organization’s regulatory and economic environments. Active involvement with the
communities in which the organization operates to address social, economic, and enviranmental challenges and promote the organization’s image
in a positive way. Offering of public education/awareness programs community members as an act of goodwill. CAREER STREAM Professional.
CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional ortechnical discipline or specialty, but
may manage two or fewer employees. Maydirect the work of other lower level professionals or manage processes and programs. The majority of
time is spentoverseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and skills
typically acquired through advanced education (3-4 year Universitydegree). An Experienced Professional (P2) applies practical knowledge of job
area typically obtained through advanced education and work experience. Mayrequire the following proficiency: Works independentlywith general
Grants and Contracts |Mercer Benchmark - supervision. Problems faced are difficult buttypicallynot complex Mayinfluence others within the job area through explanation of facts, policies and
Professional Il United States, 2021 practices. 05 1
Processes invoices and provides Principal Investigator with daily monitoring of grants and contracts to ensure expenses are being paid according to
contract. Interprets regulations and guidelines of program funding for standard grants and prepares periodic reports for grantagency. Assists with
pre/postaward sponsored research activities, process improvements and development of standard operating procedures required for the
Western Management | submission, acceptance, management and closing of certain sponsored activities. Assists with pre-award applications . Participates in contract
Grants and Contracts |Group EduComp closeouts. Ensures compliance with sponsor terms, University policies/procedures and federal regulations. Education and Experience: Bachelor
Professional Il (CSULAX), 2021 degree and 1 -3 years of grant and contract experience. 0 1
Processes invoices and provides Principal Investigator with daily monitoring of grants and contracts to ensure expenses are being paid according to
contract. Interprets regulations and guidelines of program funding for standard grants and prepares periodic reports for grantagency. Assists with
pre/postaward sponsored research activities, process improvements and development of standard operating procedures required for the
Western Management | submission, acceptance, management and closing of certain sponsored activities. Assists with pre-award applications . Participates in contract
Grants and Contracts |Group EduComp closeouts. Ensures compliance with sponsor terms, University policies/procedures and federal regulationsEducation and Experience: Bachelor
Professional Il (CSULAX), 2021 degree and 1 -3 years of grant and contract experience. 025 1
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Figure 129: CSU Benchmark Job Market Pricing Details — Graphic Designer Il (1 of 2)

Job Title

Graphic Designer |l

Graphic Designer |l

Graphic Designer |l

Graphic Designer |l

Graphic Designer |l

Graphic Designer |l

Graphic Designer |l

CompData Benchmark
Pro - National - January,
2021

CompData Colleges &
Universities - January,
2021

Mercer Benchmark -
United States, 2021

Mercer Benchmark -
United States, 2021

Western Management
Group CompBase -
Summer (CSULAX).
2021

Western Management
Group CompBase -
Summer (CSULAX).
2021

Western Management
Group EduComp
(CSULAX), 2021

Designs or creates quality graphic artwork for brochures, posters, manuals, books, and advertising materials_Uses own original and creative
thinking to develop concepts and finished materials from rough ideas or customer's needs_ Marks up, pastes. and assembles final layouts to
prepare for printer. Draws and prints charts, graphs, illustrations, and other artwork, byhand or using computer. Broad knowledge of graphic art
standards and equipment. Technical degree in graphic design or equivalent preferred and three years experience. JOB FAMILY: Marketing and
Communications.

Designs or creates quality graphic artwork for brochures, posters, manuals, books, and advertising materials.Uses own original and creative
thinking to develop concepts and finished materials from rough ideas or customer's needs_ Marks up, pastes. and assembles final layouts to
prepare for printer. Draws and prints charts, graphs, illustrations, and other artwork, byhand or using com puter. Broad knowledge of graphic art
standards and equipment Technical degree in graphic design or equivalent preferred and three years experience JOB FAMILY: Marketing and
Communications .

General Graphic AtDesign workis focused on designing and/or creating non-interactive graphics and art including: Applying graphic design
principles (i.e_, layout, imagery, typography, etc ) to communicate themes and messages in non-interactive communication materials. Using
graphics software (e.g.. Quark, lllustrator, PageMaker, InDesign, Photoshop, Acrobat, etc.) and/or web-based graphics and design tools (e.g., Flash,
FrontPage and Dream Weaver) to design and produce finished graphics/artwork Maintaining corporate identity, design standards, and policies.
Coordinating vendor services as required. Specialization Match Note: Para-Professional incumbents importimages and textaccording to pre-
determined layoutand style guidelines and/or perform basic graphic image editing. Individual Professional incumbents create or make significant
modifications to graphicimages. Incumbents with a primaryfocus on animation and design of interactive media and applications should be
matched to the Media/Communications Creative & Design sub-family. Incumbents with a primaryfocus on animation and design of video games
should be matched to the Video Game Art, Design & Production sub-family. Incumbents with a primaryfocus on design of web/new media should be
matched to the Web/Mew Media Creative & User Interface Design sub-family. Incum bents with a hybrid focus on both non-interactive and interactive
media and applications should be matched to the Media/Communications Creative & Design sub-family. FAMILY: Creative & Design. This job family
is responsible for the provision and execution of original, imaginative and/or creative ideas,designs or artistic workin order to support a variety of
business objectives. Includes positions that support business areas such as product development, advertising, marketing, media/new media,
design, construction, real estate and communications. Activities include the design of apparel; taking and editing photographs; designing and laying
out publications; writing and editing: game interface and artdesign; news, film, and television show production; designing buildings and other
structures; landscape and interior design. SUBFAMILY: Media/Communications Creative & Design. Positions in this sub-family are responsible for
the design and creation of media and communications publications and materials. Activities include: Producing computer-generated graphic-design
for both internal and exernal communication materials. Photography and digital editing, including stills, motion pictures and videotapes to support
editorial content. Non-photographer photo studio/photo shoot activities, including directing, creative consulting, styling, artand prop creation/curation,
etc.Creating, editing/proofreading text and layout for internal and external publications including productmanuals, research findings, etc. Content
curation for digital and printed publications. Screenwriting and copywriting/editing for films, programs or shows_Production activities fora news
broadcast, including research, journalis m/re porting, copywriting, etc_Creation and design of interactive media, including animation, visual/sound
effects, etc.

General Graphic AtDesign workis focused on designing and/or creating non-interactive graphics and art including: Applying graphic design
principles (i.e.,layout, imagery, typography, etc.) to communicate themes and messages in non-interactive communication materials. Using
graphics software (e.g.. Quark, lllustrator, PageMaker, InDesign, Photoshop, Acrobat, etc.) and/or web-based graphics and design tools (e.g., Flash,
FrontPage and Dream Weaver) to design and produce finished graphics/artwork Maintaining corporate identity, design standards, and policies.
Coordinating vendor services as required. Specialization Match Note: Para-Professional incumbents importimages and textaccording to pre-
determined layoutand style guidelines and/or perform basic graphic image editing. Individual Professional incumbents create or make significant
modifications to graphicimages. Incumbents with a primaryfocus on animation and design of interactive media and applications should be
matched to the Media/Communications Creative & Design sub-family. Incumbents with a primaryfocus on animation and design of video games
should be matched to the Video Game Art, Design & Production sub-family. Incumbents with a primaryfocus on design of web/new media should be
matched to the Web/Mew Media Creative & User Interface Design sub-family. Incum bents with a hybrid focus on both non-interactive and interactive
media and applications should be matched to the Media/Communications Creative & Design sub-family. FAMILY: Creative & Design. This job family
is responsible for the provision and execution of original, imaginative and/or creative ideas,designs or artistic workin order to support a variety of
business objectives. Includes positions that support business areas such as product development, advertising, marketing, media/new media,
design, construction, real estate and communications. Activities include the design of apparel; taking and editing photographs; designing and laying
out publications; writing and editing: game interface and artdesign; news, film, and television show production; designing buildings and other
structures; landscape and interior design. SUBFAMILY: Media/Communications Creative & Design. Positions in this sub-family are responsible for
the design and creation of media and communications publications and materials. Activities include: Producing computer-generated graphic-design
for both internal and exernal communication materials. Photography and digital editing, including stills, motion pictures and videotapes to support
editorial content. Non-photographer photo studio/photo shoot activities, including directing, creative consulting, styling, artand prop creation/curation,
etc.Creating, editing/proofreading text and layout for internal and external publications including productmanuals, research findings, etc. Content
curation for digital and printed publications. Screenwriting and copywriting/editing for films, programs or shows_Production activities fora news
broadcast, including research, journalis m/re porting, copywriting, etc_Creation and design of interactive media, including animation, visual/sound
effects, etc.

Produces design and layout for a variety of Web Site applications. Recommends techniques and treatments which support the visual “look, feel and
appeal” graphics design concepts ofthe site. Creates and manipulates Web Graphics to optimized palette, size, speed. navigation, structure and
web page layout. Plans and designs functional interfaces. Coordinates with marketing, Web content and Web technical staffto define graphics
requirements thatcomplement overall functionality and purpose of the Web Site. EDUCATION AND EXPERIENCE: Bachelor's Degree in graphics
design from AlGA accredited school orequivalentexperience and 4-6 years of related experience. Experienced user with confident working
knowledge of a variety of Web Site/Page layoutand graphics design presentation tools and applications, such as Photoshop, Quark, lllustrator,
Freehand, Flash, Shockwave, Director, PowerPoint and Streamline.

Produces design and layout for a variety of Web Site applications. Recommends techniques and treatments which support the visual “look, feel and
appeal” graphics design concepts ofthe site. Creates and manipulates Web Graphics to optimized palette, size, speed. navigation, structure and
web page layout. Plans and designs functional interfaces. Coordinates with marketing, Web content and Web technical staffto define graphics
requirements thatcomplement overall functionality and purpose of the Web Site. EDUCATION AND EXPERIENCE: Bachelor's Degree in graphics
design from AlGA accredited school orequivalentexperience and 4-6 years of related experience. Experienced user with confident working
knowledge of a variety of Web Site/Page layoutand graphics design presentation tools and applications, such as Photoshop, Quark, lllustrator,
Freehand, Flash, Shockwave, Director, PowerPoint and Streamline.

Applies design fundamentals to conceive overall concept, design. look and feel of each project across all related material in printand digital media,
consistent with overall messaging and visual identify. Advises on all components of creating innovated designs forintegrated, multi-platform use
across web, digital and print media. Includes photography, graphic elements, colors, type treatment, web and digital design and usabilityand print
finishing techniques and stock. Education and experience: Bachelor degree in visual design, digital arts or related field or equivalentexperience and
3 years ofdesign experience for multi-platform print and digital projects. Expertise in design fundamentals. Proficient knowledge of and wide
experience with a variety of design tools, applications and platforms which mayinclude Apple OS, Adobe Creative Suite, Microsoft Office Suite, HTML,
log and Web CMS. Knowledge of printing and publication, including prepress and print production processes.Understanding of the im portance of
web and digital strategies to improve communications. Experience with visualidentityand branding preferred. Knowledge of UX/Ul principals and
standards preferred. Demonstrated professional experience through a digital and print portfolio that must be available forreview.

Factor

The California State University

ting

0.17

0.16
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Figure 129: CSU Benchmark Job Market Pricing Details — Graphic Designer Il (2 of 2)

Applies design fundamentals to conceive overall concept, design, look and feel of each project across all related material in printand digital media,
consistent with overall messaging and visual identify. Advises on all components of creating innovated designs forintegrated, multi-platform use
across web, digital and print media. Includes photography, graphic elements, colors, type treatment, web and digital design and usabilityand print
finishing techniques and stock. Education and experience: Bachelor degree in visual design, digital arts or related field or equivalentexperience and
3 years ofdesign experience for multi-platform print and digital projects. Expertise in design fundamentals. Proficient knowledge of and wide
experience with a variety of design tools, applications and platforms which mayinclude Apple OS, Adobe Creative Suite, Microsoft Office Suite, HTML,
Western Management |log and Web CMS. Knowledge of printing and publication, including prepress and print production processes.Understanding of the im portance of
Group EduComp web and digital strategies to improve communications. Experience with visual identityand branding preferred. Knowledge of UX/Ul principals and
Graphic Designer |l (CSULAX), 2021 standards preferred. Demonstrated professional experience through a digital and print portfolio that must be available forreview. 05 1
Develops and maintains graphic designs (e g., art, color themes, photographs, web pages), audio and video to supportthe organization’s image,
identityand brands. Develops and maintains the organization’s graphics standards, techniques and methods. Develops the organization’s website
design and layout. LEVEL: Intermediate (Professional) (P2). ALIGNS WITH: Global Grades 09 and 10. Has working knowledge and experience in
own discipline. Continues to build knowledge ofthe organization, processes and customers. Performs a range of mainly straightforward
assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction. Global
Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems. Has working knowledge of basic concepts and
WTW General Industry |procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide input to employee performance

Professional evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving basic concepts and
Administrative & Sales - |procedures. Develops competence by performing structured work assignments. Uses existing procedures to solve routine or standard problems.
Graphic Designer |l Job-Level Report, 2021 |Works under supervision and direction from more senior level roles. 0.17 1

Develops and maintains website graphic designs (e.g.. art,color themes, photographs, web pages) and layout for online media, direct mail, catalog
and other campaign material to support the organization’s image, identity and brands. Collaborates with photographers to develop new concepts
and assists with photo editing such as retouching or cropping images. Reviews all elements of site design from a human factors (i.e., ergonomics
ofhuman/computerinteraction) pers pective to ensure maximum usabilityand to ensure alignmentwith the organization’s overall objectives.
Establishes and maintains the organization’s website graphics standards, techniques and methods. Analyzes website technologytrends to identify
new techniques and ensure optimal site design. LEVEL: Intermediate (Professional) (P2). ALIGNS WITH: Global Grades 09 and 10. Has working
knowledge and experience in own discipline. Continues to build knowledge ofthe organization, processes and customers. Performs a range of
mainly straightforward assignments.Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of
guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve prablems. Has working
WTW General Industry |knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments . Maytrain new team members and provide inputto

Professional employee performance evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving
Administrative & Sales - |basic concepts and procedures_ Develops com petence by performing structured work assignments_Uses existing procedures to solve routine or
Graphic Designer |l Job-Level Report, 2021 |standard problems. Works under supenision and direction from more senior level roles. 0 1

Figure 130: CSU Benchmark Job Market Pricing Details — Groundsworker

Job Title Su ob cription I Data Data

Comments Neighting  Adju
tor Factor

Maintains organization’s propertyand surrounding area. Cuts grass, trims, rakes leaves, cleans area, plants flowers, and prunes trees or shrubs.
CompData Benchmark |Maintains driveways, parking lots, and walkways byremoving debris, liter, snow, and ice. Performs routine maintenance on all equipmentused.
Pro - National - January, |Performs routine, repetitive tasks, usuallyunderclose supemwision, using standard procedures, tools, materials, equipment, or machinery. Operates
Groundsworker 201 industrial lawn equipment and lift 50 Ibs_ High school education or equivalent preferred. JOB FAMILY: Facilities Maintenance_ 0 1

Maintains organization’s propertyand surrounding area. Cuts grass, trims, rakes leaves, cleans area, plants flowers, and prunes trees or shrubs.
CompData Colleges & |Maintains driveways, parking lots, and walkways byremoving debris, litter, snow, and ice. Performs routine maintenance on all equipmentused.
Universities - January, |Performs routine, repetitive tasks, usuallyunderclose supemvision, using standard procedures, tools, materials, equipment, or machinery. Operates
Groundsworker 2021 industrial lawn equipment and lift 50 Ibs. High school education or equivalent preferred. JOB FAMILY: Facilities Maintenance. 025 1
CUPAStaffin Higher
Education (CSULAX).

Groundsworker 2020-2021 Performs a variety of landscaping duties (e.g. sod laying. mowing, rimming and pruning tress and shrubs, planting, watering, fertiliang). 025 1
Mercer Benchmark -

Groundsworker United States, 2021 Associated Specializations: Custodial/Cleaning - S20; Groundskeeping - 520; Swimming Pool Maintenance - 520 0 1
Mercer Benchmark -

Groundsworker United States,2021 Associated Specializations: Custodial/Cleaning - 520; Groundskeeping - 520; Swimming Pool Maintenance - S20 025 1

Performs miscellaneous manual labor activities (e g, sweeping and cleaning floors and work areas, picking up papers and refuse from grounds,

heavylifing and moving materials, making minor repairs, mowing lawns and shoveling snow). Performs janitorial activities, such as cleaning,

dusting, washing windows, moving and polishing furniture and equipment. LEVEL: Intermediate (Production/Manual Labor) (W2). ALIGNS WITH:

Global Grades 04 and 05.Has skills developed through formal training or work experience. Works within established procedures and guidelines
WTW General Industry  |with limited abilityto modifymethods and approach. Completes assigned tasks with a moderate degree of supervision. Global Grade 05

Technical Support & Differentiators: Performs the full range of established procedures, and will typicallybe considered skilled through work experience. Resolves routine
Production - Job-Level |issues without supervisory approval. Global Grade 04 Differentiators: Performs most established procedures and will typicallybe considered semi-
Groundsworker Repaort, 2021 skilled through work experience. Resolves routine issues with senior staffor supervisoryguidance and approval. 025 1
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Figure 131: CSU Benchmark Job Market Pricing Details — Guest Services and Sales E Il

Job Title g Su )y on Data Data

ghting  Adjustment
Factor Factor

Manages the planning and scheduling of conferences. workshops, and meetings. Negotiates contracts and agreements with clients for reserving
CompData Colleges & |event space, hotel accommodations, and services. Ensures food, media equipment, transportation, and related services are provided. Problem

Guest Services and Universities - January, |solves anyissues that arise during the eventquicklyto keep the program on schedule Maintains departmental budget Bachelor's degree required

Sales EIl 2021 and three years experience. 05 1
Positions in this sub-familyare responsible for the managementor provision of technical and/or non-technical customer service Activities include:
*In-person customer service, such as in-store greeting, customer senvice desk operations, in-store product retums, auto dealership customer
semice, etc. *Remotefirtual customer service via phone, email, online chat, or text *Technical or specialized virtual support, such as escalated
customer issue support, post-sales product support, field sewvice dispatching, etc. *Providing pre- and post-sales support, including quotations,
sales order processing, etc. «Customer service and supportwithin a banking branch including and business general banking services An
Experienced Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work experience.

Guest Services and Mercer Benchmark - Responsibilities typicallyinclude: » Works independently with general supervision. =Problems faced are difficult but typicallynotcomplex «May

Sales Ell United States, 2021 influence others within the job area through explanation of facts, policies and practices. 0 1
Positions in this sub-familyare responsible for the managementor provision of technical and/or non-technical customer service. Activities include:
-In-person customer semvice, such as in-store greeting, customer service desk operations, in-store product retumns, auto dealership customer
semice, etc. *Remotefirtual customer service via phone, email, online chat, or text *Technical or specialized virtual support, such as escalated
customer issue support, post-sales product support, field sewvice dispatching, etc. *Providing pre- and post-sales support, including quotations,
sales order processing, etc. «Customer service and supportwithin a banking branch including and business general banking services An
Experienced Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work experience.

Guest Services and Mercer Benchmark - Responsibilities typicallyinclude: » Works independently with general supervision. =Problems faced are difficult but typicallynotcomplex «May

Sales Ell United States, 2021 influence others within the job area through explanation of facts, policies and practices. 025 1
Provides customer services relating to sales, sales promotions, installations and communications. Ensures thatgood customer relations are
maintained and customerclaims and complaints are resolved fairly, effectively and in accordance with the consumer laws. Develops organization-
wide initiatives to proactivelyinform and educate customers. Develops improvement plans in response to customer surveys. LEVEL: Intermediate
(Professional) (P2). ALIGN S WITH: Global Grades 09 and 10. Has working knowledge and experience in own discipline. Continues to build
knowledge ofthe organization, processes and customers. Performs a range of mainly straightforward assignments. Uses prescribed guidelines or
policies to analyze and resolve problems . Receives a moderate level of guidance and direction. Global Grade 10 Differentiators: Typicallyfollows

prescribed guidelines or procedures to resolve problems. Has working knowledge of basicc pts and proced : performs a variety of routine
WTW General Industry |tasks or assignments.Mayfrain new team members and provide inputto employee performance evaluations. Works with a moderate level of
Professional guidance. Global Grade 09 Differentiators: Has limited work experience involving basic concepts and procedures. Develops competence by
Guest Services and Administrative & Sales - |performing structured work assignments_Uses existing procedures to solve routine or standard problems_ Works under supervision and direction
Sales Ell Job-Level Report, 2021 |from mare senior levelroles. 025 1

Figure 132: CSU Benchmark Job Market Pricing Details — Head Athletic Trainer

Job Title g 0 Su ) Match Data

Comments ighting  Adjus
Factor

CompData Colleges &
Universities - January, |Under the direction of a physician, practices prevention, emergencycare, first aid, reatmentor physical rehabilitation of injuries incurred by athletes
Head Athletic Trainer 2021 in the manner, means and methods deemed necessaryto effectcare and/or rehabilitation. NATA certified. JOB FAMILY: Athletics and Fitness Center. 017 1.2
Under the direction of a physician, practices prevention, emergencycare, first aid, reatmentor physical rehabilitation of injuries incurred by athletes
CompData Health Care -|in the manner, means and methods deemed necessaryto effectcare andfor rehabilitation. NATA certified. JOB FAMILY: Athletics and Fitness Center,

Head Athletic Trainer  |National - January, 2021 |Fitness Center. 0.16 12
Mercer IHN Module 5 -
Healthcare Individual Assesses, treats, and rehabilitates athletic injuries under the advice, consent, and prescription of a physician. Requires certification as a Certified

Head Athletic Trainer | Contributors, 2021 Athletic Trainer. FAMILY: Rehabilitation_ 017 1.2

Supervises and provides athletic training support for intercollegiate athletics. Provides athletic training sewvices including testing, evaluation,
assignment for training regimens, reatment of injuries, rehabilitation and medical referrals. Coordinates team physicals and activities of team
physician. Assists in the selection of Team Orthopedic Physician and coordination of weekyorthopedic clinic, and acts as liaison between the Team
Orthopedic Physician and the Athletic Program _Provides medical coverage for all home varsity athletic contests and practices, and arranges for
athletic training coverage at all awaycontests. Collaborates with coaching staff in developing conditioning, weight training and nutrition programs for
athletes. Advises coaching staff as to daily medical status of injured players. Maintains ultimate responsibility, upon a physician’s advice, in

Western Management |determining the athlete’s abilityto return to participation at anylevel. Maintains established safetystandards. Provides first aid support. Instructs

Group EduComp recreation programs. This is a senior-level departmental position. Education and Experience: Bachelor degree, preferablyin physical therapyoran

Head Athletic Trainer | {CSULAX). 2021 approved program in athletics training, and 5 - 8 years ofrrelated experience. Certification as an athletic trainer. 0 1

Supervises and provides athletic training support for intercollegiate athletics. Provides athletic training sewvices including testing, evaluation,
assignment for training regimens, reatment of injuries, rehabilitation and medical referrals. Coordinates team physicals and activities of team
physician. Assists in the selection of Team Orthopedic Physician and coordination of weekyorthopedic clinic, and acts as liaison between the Team
Orthopedic Physician and the Athletic Program _Provides medical coverage for all home varsity athletic contests and practices, and arranges for
athletic training coverage at all awaycontests. Collaborates with coaching staff in developing conditioning, weight training and nutrition programs for
athletes. Advises coaching staff as to dailymedical status of injured players. Maintains ultimate responsibility, upon a physician's advice, in

Western Management |determining the athlete’s abilityto return to participation at anylevel. Maintains established safety standards. Provides first aid support. Instructs

Group EduComp recreation programs. This is a senior-level departmental position. Education and Experience: Bachelor degree, preferablyin physical therapyoran

Head Athletic Trainer | {CSULAX). 2021 approved program in athletics training, and 5 - 8 years ofrrelated experience. Certification as an athletic trainer. _5 weighting fo 05 1

Figure 133: CSU Benchmark Job Market Pricing Details — Head Resident

Job Title

Comments eighting  Adjustment
Factor Factor

The ResidentHall Manager is given room and board as part of the employment package Oversees maintenance ofthe facility and residents’ safety
byensuring policies are followed and disciplinary actions are taken. Assigns student housing. Advises students on personal and academic
concerns. Response to crisis situations, behavioral concerns, and studentconflicts. Assists with the opening and closing of buildings before and
CompData Colleges & |aftereach academic year and break. Maintains inventoryrecords ofkeys, equipment, supplies, and fumiture. Provides supervision and training for
Universities - January, | supportstaff. Communicates with students, parents, and other departments as needed. Bachelor's degree required and two years experience. JOB
Head Resident 2021 FAMLY: Student Housing and Health Semvices. 05 1

Provides oversightand supemision to a group of student residents in one or more campus housing units. Coordinates communityand student
development through programming, human issues education, student conduct management and leadership development. Coordinates the
administrative functions ofthe residential area, including faciliies management, maintenance, room assignments, studentconduct, check-infout
Western Management |procedures, emergencies and crisis-intervention. Responsible for performing area rounds and sharing rotational wee Ky duty schedule with other
Group EduComp ACs. This is alive-in position. Do notinclude the costof housing or meals when reporting paydata for this position. Education and Experience:
Head Resident (CSULAX), 2021 Master degree in related field of Higher Education, Student Affairs or Residence Life, and atleast2 years of experience in residence life. 05 1
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Figure 134: CSU Benchmark Job Market Pricing Details — Health and Safety Professional Il

Job Title g e g ] on latch Data

Comments hting  Adjustment
Fa

Assists in developing the organization’s health and safety programs. Conducts periodic on-site facility audits to check for compliance with
CompData Benchmark |Occupational Safetyand Health Administration (OSHA) guidelines_Investigates the rootcauses of accidents and prepares reports with the findings
Health and Safety Pro - National - January, |and corrective actions. Prepares and administers the safetytraining and incentive programs_Leads safetymeetings and acts as a resource for the
Professional Il 2021 group.Bachelor's degree required and five years experience. JOB FAMILY: Safetyand Security. -15% for Leve 0.16 0.85
Assists in developing the organization’s health and safety programs. Conducts periodic on-site facility audits to check for compliance with
CompData Colleges & |Qccupational Safetyand Health Administration (OSHA) guidelines. Investigates the rootcauses ofaccidents and prepares reports with the findings
Health and Safety Universities - January. | and corrective actions. Prepares and administers the safetytraining and incentive programs. Leads safetymeetings and acts as a resource for the
Professional lll 2021 group.Bachelor's degree required and five years experience. JOB FAMILY: Safetyand Security. -15% for Leve 05 085

General Environmental and Employee Health & Safetywork encompasses activities related to the environment (including the broader community
impacted by environmental hazards) and employees including: Creating and implementing health, safety, occupational and environmental programs
to preventinjuries and illnesses within the workplace and environmental accidents. Inspecting workplace and environmental incidents in accordance
with com pany procedures and implementing corrective actions. Ensuring compliance with internal and external requirements related to
environmental and employee health and safetyand identifying areas for improvement. Developing and managing an environmental and em ployee
health & safetytraining plan. Maintaining relationships with the community, enviranmental groups, and other stakeholders impacted bythe
environmental performance of the organization. Specialization Match Note: Incumbents responsible for environmental health & safety only should be
matched to General Environmental Health & Safety. Specialization.Incumbents responsible for employee health & safety only should be matched to
General Employee/Labor Health & Safety. Specialization_Incumbents matched to this. Specialization should have responsibilityfor both . FAMILY:
Legal, Compliance & Audit. This job familyensures the organization complies with the legal and regulatoryrequirements ofthe country{-ies)in which
it operates. Activities include providing legal counsel/supportin areas related to the business, including corporate law, real estate, tax business
litigation, transactions/antitrust, com pliance, intellectual property, employmentlabor, corporate governance, ethics, etc. Regulatory activities ensure
the organization’s products and business activities are conducted ethicallyand in compliance with relevant regulations, laws and standards. Audit
activities include the examination, verification, evaluation, and reporting on financial, operational. and managerial processes, systems and outcomes
to ensure financial and operational integrity and com pliance. SUBFAMILY: Environmental and Employee Health & Safety. Positions in this sub-family
are responsible for ensuring environmental/employee health & safetystandards are metin all areas of the organization. Activities include:
Developing and implementing measures to protectthe environmentand ensuring companybusiness operations are sustainable. Conducting safety
audits; identifying workplace hazards and hazardous conditions in external environments. Investigating employee and environmental accidents and
recommending corrective actions. Educating and fraining employees in workplace/environmental health and safety CAREER STREAM: Professional.
CAREER LEVEL:P3 SeniorProfessional. Individual contributors with responsibilityin a professional or technical discipline or specialty. but may
manage two or fewer employees. Maydirectthe work of other lower level professionals or manage processes and programs. The majorityof ime is
spent overseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and skills typically
acquired through advanced education (3-4 year Universitydegree). A Senior Professional (P3) applies advanced knowledge of job area typically
Health and Safety Mercer Benchmark - obtained through advanced education and work experience. Responsibiliies mayinclude: Managing projects / processes, working independently
Professional lll United States,2021 with limited supervision. Coaching and reviewing the work oflowerlevel professionals. Problems faced are difficult and sometimes complex 0 1

General Environmental and Employee Health & Safetywork encompasses activities related to the environment (including the broader community
impacted by environmental hazards) and employees including: Creating and implementing health, safety, occupational and environmental programs
to preventinjuries and illnesses within the workplace and environmental accidents. Inspecting workplace and environmental incidents in accordance
with com pany procedures and implementing corrective actions. Ensuring compliance with internal and external requirements related to
environmental and employee health and safetyand identifying areas for improvement. Developing and managing an environmental and em ployee
health & safetytraining plan. Maintaining relationships with the community, enviranmental groups, and other stakeholders impacted bythe
environmental performance of the organization. Specialization Match Note: Incumbents responsible for environmental health & safety only should be
matched to General Environmental Health & Safety. Specialization.Incumbents responsible for employee health & safety only should be matched to
General Employee/Labor Health & Safety. Specialization_Incumbents matched to this. Specialization should have responsibilityfor both . FAMILY:
Legal. Compliance & Audit This job familyensures the organization complies with the legal and regulatoryrequirements ofthe country(-ies)in which
itoperates_Activities include providing legal counsel/supportin areas related to the business, including corporate law, real estate, tax business
litigation, transactions/antitrust, compliance. intellectual property. employmentlabor, corporate governance, sthics, etc. Regulatory activities ensure
the organization's products and business activities are conducted ethicallyand in compliance with relevant regulations, laws and standards_ Audit
activities include the examination, verification, evaluation, and reporting on financial, operational. and managerial processes, systems and outcomes
to ensure financial and operational integrity and com pliance. SUBFAMILY: Environmental and Employee Health & Safety. Positions in this sub-family
are responsible for ensuring environmental/employee health & safetystandards are metin all areas of the organization. Activities include:
Developing and implementing measures to protectthe environmentand ensuring companybusiness operations are sustainable. Conducting safety
audits; identifying workplace hazards and hazardous conditions in external environments. Investigating employee and environmental accidents and
recommending corrective actions. Educating and fraining employees in workplace/environmental health and safety CAREER STREAM: Professional.
CAREER LEVEL:P3 SeniorProfessional. Individual contributors with responsibilityin a professional or technical discipline or specialty. but may
manage two or fewer employees. Maydirectthe work of other lower level professionals or manage processes and programs. The majorityof ime is
spent overseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and skills typically
acquired through advanced education (3-4 year Universitydegree). A Senior Professional (P3) applies advanced knowledge of job area typically
Health and Safety Mercer Benchmark - obtained through advanced education and work experience. Responsibiliies mayinclude: Managing projects / processes, working independently
Professional lll United States,2021 with limited supervision. Coaching and reviewing the work oflowerlevel professionals. Problems faced are difficult and sometimes complex 017 1
Conducts studies and investigations to ensure compliance with government safetyand health laws, standards and regulations. and industrial
hygiene_Investigates accidents and promotes safety-conscious work performance and training programs_ Provides safety performance measures.
Determines root cause analyses LEVEL: Career (Professional) (P3). ALIGN S WITH: Global Grades 11 and 12_Has in-depth knowledge in own
discipline and basic knowledge of related disciplines. Solves complexproblems; takes a new perspective on exsting solutions Works
independently; receives minimal guidance. Maylead projects or project steps within a broader project or have accountabilityfor ongoing activities or
objectives. Acts as a resource for colleagues with less experience. Mayrepresentthe level at which career may stabilize for many years or even until
retirement Global Grade 12 Differentiators: Uses bestpractices and knowledge of internal or external business issues to improve products/services
WTW General Industry | or processes. Typicallyresolves complexproblems or problems where precedent maynotexist Often leads the work of small project teams; may

Professional formallytrain junior staff. Works independently. Global Grade 11 Differentiators: Contributes to process improvements_ Typicallyresolves problems
Health and Safety Administrative & Sales - using exsting solutions.Occasionallyleads the work of small project teams; provides informal guidance to junior staff. Works with minimal
Professional Il Job-Level Report, 2021  guidance. 017 1
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Figure 135: CSU Benchmark Job Market Pricing Details — Health Educator

Job Title g Su )y on Data Data

omments ghting

Factor

Adjustment
Factor

Creates.implements and evaluates programs thateducate employees. patients and the community on improving health and wellness. Develops
CompData Health Care -{printed and online health/wellness-related resource materials. Conducts research to ensure all programs/resources remain relevantto the needs of

Health Educator

Health Educator

Health Educator

National - January, 2021 |the community. Bachelor's degree required. JOB FAMILY: Non-Clinical. 05

Mercer IHN Module 5 -
Healthcare Individual
Contributors, 2021

Mercer IHN Module & -
Healthcare Individual
Contributors, 2021

WTW Health Care
Middle Management,
Professional and

Responsible for developing and implementing strategies to improve the health of individuals and communities byteaching people about behaviors

that promote health and wellness_ Promotes, maintains and improves individual and/or com munity health by assisting individuals and communities

through evidence-based health information to adopt healthy behaviors Typicallyrequires a professional license or education credentials that meet

national standards. NOTE: Health educators provide an insurance billable service. FAMILY: Wellness. 0
Responsible for developing and implementing strategies to improve the health of individuals and communities byteaching people about behaviors

that promote health and wellness. Promotes, maintains and improves individual and/or community health by assisting individuals and communities

through evidence-based health information to adopt healthy behaviors Typicallyrequires a professional license or education credentials that meet

national standards. NOTE: Health educators provide an insurance billable service. FAMILY: Wellness. 025
Develops,recommends and implements health education programs designed to increase awareness and knowledge relating to the improvement

of health on an individual, family or community basis. Updates health education programs, consistent with changes in health care trends and

technology. LEVEL: Intermediate (P2). ALIGNS WITH: Global Grades 09 and 10. Has working knowledge and experience in own discipline.

Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward assignments. Uses

prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction. Global Grade 10

Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems. Has working knowledge of basic concepts and

procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide input to employee performance

evaluations. Works with a moderate level of guidance.Global Grade 09 Differentiators:Has limited work experience involving basic concepts and

procedures. Develops competence by performing structured work assignments_Uses existing procedures to solve routine or standard problems.

Health Educator Support, 2021 Works under supervision and direction from more senior level roles. 025 1

Figure 136: CSU Benchmark Job Market Pricing Details — Health Information Technician

escription Data

ghting

Factor

Analyzes patient medical records received from patient care areas to checkfor completeness and accuracy Works with physicians and patients to
CompData Health Care - complete records when deficiencies are found. Ensures all records are properlycoded and indexed into the organization’s health information
National - January, 2021 ‘managementsystem_High school education or equivalent required, Associate's degree preferred. JOB FAMILY: Non-Clinical . 05 1
Mercer IHN Module 5-  |Responsible for assembling and maintaining patients’ health inform ation in medical records and charts. Ensures all forms are completed and
Healthcare Individual properlyidentified and signed and all necessaryinformation is in the com puter. Com municates with physicians orothers to clarifydiagnoses or get
Contributors, 2021 additional information. May also assign a code to each diagnosis and procedure. FAMILY: Health Information / Medical Records. 0 1
Mercer IHN Module 5- |Responsible for assembling and maintaining patients’ health inform ation in medical records and charts. Ensures all forms are completed and
Healthcare Individual properlyidentified and signed and all necessaryinformation is in the com puter. Com municates with physicians orothers to clarifydiagnoses or get
Contributors, 2021 additional information. Mayalso assign a code to each diagnosis and procedure. FAMILY: Health Information / Medical Records. 05 1

Health Infarmation
Technician

Health Information
Technician

Health Information
Technician
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Figure 137: CSU Benchmark Job Market Pricing Details — Heavy Equipment Operator/Bus Driver

Job Title € Su ] on Data

omments Neighting

Data
Adjustment

Factor

CompData Benchmark |Operates power construction equipment, such as compressors, pumps. hoists, derricks, cranes, shovels, tractors, scrapers, or motor graders to

HeavyEquipment Pro - National - January, |excavate, move, and grade earth, erect structural and reinforcing steel and pour concrete or other hard surface paving materials. High school

QOperatorBus Driver 2021 education or equivalentand Valid CDL required, and one year experience. JOB FAMILY: Construction. 0
CompData Colleges & |Operates power construction equipment, such as compressors, pumps, hoists, derricks, cranes, shovels, tractors, scrapers, or motor graders to

HeavyEquipment Universities - January, |excavate, move, and grade earth, erect structural and reinforcing steel and pour concrete or other hard surface paving materials. High school

OperatorBus Driver  |2021 education or equivalentand Valid CDL required, and one year experience. JOB FAMILY: Construction. 025
CUPAStaffin Higher

HeavyEquipment Education (CSULAX),

QOperatorBus Driver 2020-2021 Operates large equipment, such as trash compactors, hoists, derricks, cranes, shovels, fractors, scrapers, or motor graders. “+10% forlevel 025

Drives heavy dutytrucks (typicallywith either a semi-trailer or heavy-dutytrailer) to transportand deliver manufacturing related materials and finished
goods including: Driving a heavytruck (more than 7 tons) containing materials, merchandise, or equipment. Coordinating the loading or unloading of
trucks Arailers_ Preparing receipts and verifying orders. May collect paymentfor deliveries. May perform preventive maintenance bytesting various
operative systems and fluids levels. Commercial Driver's License required. FAMILY: Transportation Services. This job family provides services
involved in the physical movementof passengers (human and animal) and mail. packages, goods, etc. from one place to another. Movement can
occur via road, rail, air, or water. Activities include general trans portation operations, messenger/courier services, drivers, crew operations, planning,
scheduling, and controlling activiies associated with transport, cargo management, and training. Positions ancillaryto the associated infrastructure,
e.g..airpors, railways, seaports, used in movement are also included. SUBFAMILY: Road Transportation. Positions in this sub-familyare
responsible for the transport of people. animals, and/or goods via vehicles that run overthe road, including: Messengers/couriers. Drivers/chauffeurs
who transportcompany em ployees. Lightheavytruck deliverydrivers, special freight truck drivers, and bus drivers. CAREER STREAM: Para-
Professional/ Support. CAREER LEVEL: S2 Experienced Para-Professional. Individual contributors provide organizational related support or service
(administrative or clerical) OR roles operating in a “hands on” environment in support of daily business activities (e.g., technical, production or craft
levels). The majority of ime is spentin the deliveryof supportservices or activitie s, typicallyunder supemvision. Work typicallyrequires a high school
degree or 1-2 year vocational training / associates degree. An Experienced Para-Professional (S2) requires basic knowledge of job procedures and
tools obtained through work experience and mayrequire vocational or technical education. Mayrequire the following proficiency Works under
HeavyEquipment Mercer Benchmark - moderate supervision. Problems are typicallyof a routine nature, but mayattimes require interpretation or deviation fram standard procedures.
OperatorBus Driver United States, 2021 Communicates information that requires some explanation or interpretation. 0

Drives heavydutytrucks (typicallywith either a semitrailer or heawy-dutytrailer) to transportand deliver manufacturing related materials and finished
goods including: Driving a heavytruck (more than 7 tons) containing materials, merchandise, or equipment. Coordinating the loading or unloading of
truckstrailers. Preparing receipts and verifying orders. May collect paymentfor deliveries. May perform preventive maintenance bytesting various
operative systems and fluids levels. Commercial Driver's License required. FAMILY: Transportation Services. This job family provides services
involved in the physical movementof passengers (human and animal) and mail, packages, goods, etc. from one place to another. Movement can
occur via road, rail, air, or water Activities include general transportation operations, messenger/courier services, drivers, crew operations, planning,
scheduling, and controlling activities associated with transport, cargo management, and training. Positions ancillaryto the associated infrastructure,
e.g. airports, railways, seaports,used in movement are also included. SUBFAMILY: Road Transportation. Positions in this sub-familyare
responsible for the transport of people, animals, and/or goods via vehicles that run overthe road, including: Messengers/couriers_Drivers/chauffeurs
who transportcompanyemployees_Lightheavytruck deliverydrivers, special freight truck drivers. and bus drivers. CAREER STREAM: Para-
Professional/ Support. CAREER LEVEL: 82 Experienced Para-Professional. Individual contributors provide organizational related support or service
(administrative or clerical) OR roles operating in a *hands on” environment in support of daily business activities (e.g., technical, production or craft
levels). The majority of time is spentin the deliveryof supportservices or activities, typicallyunder supemnision. Work typicallyrequires a high school
degree or 1-2 year vocational training / associates degree. An Experienced Para-Professional (S2) requires basic knowledge of job procedures and
tools obtained through work experience and mayrequire vocational or technical education. Mayrequire the following proficiency Works under
HeavyEquipment Mercer Benchmark - moderate supervision. Problems are typicallyof a routine nature, but mayattimes require interpretation or deviation from standard procedures.
QOperatorBus Driver United States, 2021 Communicates information that requires some explanation or interpretation. 017
Operates commercial trucks thatrequire a Class ACommercial Driver's License (CDL) to pick-up and deliver merchandise and goods_ Drives, loads
and unloads truck with capacity of more than 5 tons, to transport materials to and fram specified destinations, by performing the following duties:
drives truck to destination, prepares receipt for load picked up, collects paymentfor goods delivered and for delivery charges, maintains trucklog
Western Management |according to state and federal regulations, maintains contactwith supemnisorto receive instruction. inspects truck equipment and supplies, peforms

Group CompBase - emergencyroadside repairs, positions blocks and ties rope around items to secure cargo during transit. Mayload and unload truck. EDUCATION
HeavyEquipment Summer (CSULAX), AND EXPERIENCE: Requires a valid Class ACommercial Driver's License, and up to a year of directlyrelated experience, with the typical incumbent
QOperatorBus Driver 2021 possessing one or more years of experience. 0

Operates commercial trucks thatrequire a Class ACommercial Driver's License (CDL) to pick-up and deliver merchandise and goods . Drives, loads

and unloads truck with capacity of more than 5 tons, to transport materials to and fram specified destinations, by performing the following duties:

drives truck to destination, prepares receipt for load picked up, collects paymentfor goods delivered and for delivery charges, maintains trucklog
Western Management |according to state and federal regulations, maintains contactwith supemnisorto receive instruction. inspects truck equipment and supplies, peforms

Group CompBase - emergencyroadside repairs, positions blocks and ties rope around items to secure cargo during transit. Mayload and unload truck. EDUCATION
HeavyEquipment Summer (CSULAX), AND EXPERIENCE: Requires a valid Class ACommercial Driver's License, and up to a year of directlyrelated experience, with the typical incumbent
OperatorBus Driver  |2021 possessing one or more years of experience. 0.16

Operates heavytrucks or similar vehicles to pick up and deliver products, supplies and equipmentto and from organization, supplier and customer
sites. Actions mayinvolve complexpickups and deliveries, e.g., nightdeliveries, international travel, ransport ofdangerous and hazardous products.
LEVEL: Intermediate (ProductionManual Labor) (W2). ALIGNS WITH: Global Grades 04 and 05.Has skills developed through farmal training or work
experience. Works within established procedures and guidelines with limited abilityto modify methods and approach. Completes assigned tasks
WTW General Industry |with a moderate degree of supervision. Global Grade 05 Differentiators: Performs the fullrange of established procedures, and will typically be

Technical Support & considered skilled through work experience. Resolves routine issues without supervisory approval. Global Grade 04 Differentiators: Performs most
HeavyEquipment Production - Job-Level |established procedures and will typically be considered semi-skilled through work experience. Resolves routine issues with senior staff or
OperatorBus Driver Report, 2021 supervisoryguidance and approval. 017

Figure 138: CSU Benchmark Job Market Pricing Details — Housing Operations Professional Il
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Directs,leads, plans, and manages operations in connection with on- and off-campus housing. Establishes policies and procedures for on-campus
housing assignments_Inspects units annuallywhen vacated to assess damages and ensure proper maintenance of on-campus housing. Assists
CompData Colleges & students with securing off-campus housing and negotiates group rates. Com municates with students and parents regarding the operations of on-
Housing Operations  |Universities - January, |and of-campus housing. Mediates conflicts between tenants and compiles incidentreports. Bachelor's degree required and two years experience.
Professional Il 2021 JOB FAMILY: Student Housing and Health Sewvices. 1
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Figure 139: CSU Benchmark Job Market Pricing Details — HR Generalist Il (1 of 2)

Provides a variety of human resources senices for an office, subsidiary, remote location, or specific unit. Performs salary administration, recruiting,
CompData Benchmark |staffing, and/or benefit liaison functions. Coordinates training, benefits, employee services, employee relations, and health promotion activities
Pro - National - January, |through human resources staff members. Ensures compliance with legal and corporate guidelines. Bachelor's degree in human resources
HR Generalist Il 2021 management or related area required and two vears experience. JOB FAMILY: Human Resources 0 1
Provides a variety of human resources senices for an office, subsidiary, remote location, or specific unit. Performs salary administration, recruiting,
CompData Colleges & |staffing, and/or benefit liaison functions. Coordinates training, benefits, employee services, employee relations, and health promotion activities
Universities - January, |through human resources staff members. Ensures compliance with legal and corporate guidelines. Bachelor's degree in human resources
HR Generalist Il 2021 management or related area required and two vears experience. JOB FAMILY: Human Resources 0.25 1

General Human Resources includes work across multiple areas of HR including: General HR programipalicy development, administration, and
compliance. Employee hiring, onboarding, termination, and records maintenance. Employee and labor relations and communications. Rewards
program coordination and’or administration. Relocation sewvices (domestic and international). Immigration services. HR related raining. In some
organizations, General HR may also be accountable for some or all of e following: HR Business Partnership (consulting and coaching). Mobility
(strategy and design). Staffing and Recruiting. Talent and Organization Performance. Training and Development. Human Resource Information
Systems (HRIS). Specialzation Match Note: Para-Professional incumbents maintain employee filesfrecords, supporthiringtermination processes,
track performance ratings, and compile HR-related statistics. FAMILY: Human Resources. This job family supports the management of the
organization’s human resources. Aclivities include developing human resource management sirategies and policies o meet business needs;
planning, administering and reviewing activities concerned with recruitment, training and development, compensation and benefits, mobility, talent
acquisition, diversity, talent management & organization development and employee/labor relations. In some organizations the adivities of this family
may include payroll. SUBFAMILY: Human Resources Generalists. Posifions in this sub-family are responsible for managing or performing work
agoss multiple Human Resources sub-families including: General HR programipolicy development, administration, and compliance. General
business support. Employee hiring, onboarding, termination, and records maintenance. Employee and labor relations and communications.
Rewards program coordination andior administration. Relocation services (domestic and intemational). Immigration senvices. HR related training. In
some organizations, mayalso be accountable for HR Business Parinership (consulting and coaching), Mobility (strategy and design), Staffing &
Recruiting, Talent & Organization Performance, Training & Development, and Human Resource Information Systems (HRIS). CAREER STREAM:
Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibility in a professional or technical discipline or
specialty, butmay manage two or fewer employees. May direct the work of other lower level professionals or manage processes and programs. The
majority of ime is spent sverseeing he design, implementation or delivery of processes, programs and policies using specialized knowledge and
skills typically acquired through advanced education (3-4 year University degree). An Experienced Professional (P2) applies praciical knowledge of
job area typically obtained through advanced education and work experience. May require the following proficiency: Works independently with general
Mercer Benchmark - supenvision. Problems faced are difficult but typically not complex. May influence others within the job areathrough explanation offacts, policies and
HR Generalist Il United States, 2021 practices. 0 1

General Human Resources includes work across multiple areas of HR including: General HR program/policy development, administration, and
compliance. Employee hiing, onboarding, termination, and records maintenance. Employee and labor relations and communications. Rewards
program coordination andlor administration. Relocation senvices (domestic and international). Immigration senices. HR related Taining. In some
organizations, General HR may also be accountable for some or all of the following: HR Business Partnership (consulting and coaching). Mobility
(strategy and design). Staffing and Recruiting. Talent and Organization Performance. Training and Development. Human Resource Information
Systems (HRIS). Specialzation Match Note: Para-Professional incumbents maintain employee filesirecords, supporthiringfermination processes,
track performance ratings, and compile HR-related statistics. FAMILY: Human Resources. This job family supports the management of the
organization’s human resources. Aclivities include developing human resource management sirategies and policies o meet business needs;
planning, administering and reviewing activities concerned with recruitment, training and development, compensation and benefits, maobility, talent
acquisition, diversity, talent management & organization development and employee/labor relations. In some organizations the adivities of this family
may include payroll. SUBFAMILY. Human Resources Generalists. Posifions in this sub-family are responsible for managing or performing work
aoross multiple Human Resources sub-families including: General HR program/policy development, administration, and compliance. General
business support. Employee hiring, onboarding, termination, and records maintenance. Employee and labor relations and communications.
Rewards program coordination and/or administration. Relocation semnvices (domestic and intemational). Immigration services. HR related fraining. In
some organizations, may also be accountable for HR Business Partnership (consulting and coaching), Mobility (strategy and design), Staffing &
Recruiting, Talent & Organization Performance, Training & Development, and Human Resource Information Systems (HRIS). CAREER STREAM:
Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibility in a professional or technical discipline or
specialty, butmay manage two or fewer employees. May direct the work of other lower level professionals or manage processes and programs. The
majority of time is spent overseeing he design, implementation or delivery of processes, programs and policies using specialized knowledge and
skills typically acquired through advanced education (3-4 year University degree). An Experienced Professional (P2) applies praciical knowledge of
Job area typically obtainedthrough advanced education and work experience. May require the following proficiency: Works independently with general
Mercer Benchmark - supenvision. Prablems faced are difficult but typically not complex. May influence others within the job areathrough explanation offacts, policies and
HR Generalist Il United States, 2021 praclices. 008 1

Responds to eligibility and enroliment inquiries about employee beneft programs, including but not limited to: life, health, and disability insurance,
medicalidependent care spending accounts, COBRA, income continuance, and other paid time off as well as retirement and pension plans
Ensures that appropriate documentation is prepared to ensure new hire transactions and existing employee changes can be processed. May also
answer questions aboutvarious benefits related mailings and communications. May perform research to achieve problem resolution. FAMILY:
Human Resources. This job family supports the management of the organization's human resources. Acfivities include developing human resource
management strategies and policies to meet business needs; planning, administering and reviewing activities concerned with recruitment, raining
and development, compensation and benefits, mobility, talent acquisition, diversity, talent management & organization development and
employee/labor relations. In some organizations the activities of this family may indude payroll. SUBFAMILY: Human Resources Operations.
Positions in this sub-family are responsible for administering multiple areas of human resources and rewards programs including: HR employment
issues relatedto hiring, termination, contracts, retirement, etc. Personnel records maintenance pertainingto benefits, compensation, leaves of
absence, retirement, etc. Stafistical reporting to internal management and external agencies. Compensation & benefts programimplementation and
administration. May seled and manage HR outsourcing vendors. CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional
Individual cortributors with responsibility in a professional or technical discipline or specialty, but may manage two orfewer employees. May direct
the work of ather lower level professionals or manage processes and programs. The majority of time is spent overseeing the design,
implementation or delivery of processes, programs and policies using specialized knowledge and skills typically acquired through advanced
education (3-4 year University degree). An Experenced Professional (P2) applies practical knowledge of job area typically obtained through

Mercer Benchmark - advanced education andwork experience. May require the following proficiency: Works independently with general supenision. Problems faced are

HR Generalist Il United States, 2021 difficult but typically not complex. May influence others within the job area through explanation of facts, polides and practices 1] 1

Responds to eligibility and enrollment inquiries about employee benefit programs, including but not limited to: life, health, and disability insurance,
medicalidependent care spending accounts, COBRA, income continuance, and other paid time off as well as retirement and pension plans.
Ensures thatappropriate documentation is prepared to ensure new hire transactions and existing employee changes can be processed. May also
answer quesfions aboutvarious benefits related mailings and communications. May perform research to achieve problem resolution. FAMILY:
Human Resources. This job family supports the management of the organization's human resources. Actvities include developing human resource
managementstrategies and policies to meet business needs; planning, administering and reviewing actvities concerned with recruitment, fraining
and development, compensation and benefits, mobility, talent acquisition, diversity, talent management & organization development and
employee/abor relations. In some organizations the activities of this family may indude payroll. SUBFAMILY: Human Resources Operations.
Positions in this sub-family are responsible for administering multiple areas of human resources and rewards programs including: HR employment
issues relatedto hiring, termination, contracts, retirement, etc. Personnel records maintenance pertaining to benefits, compensation, leaves of
absence, retirement, etc. Stafistical reporting to internal management and external agencies. Compensation & benefts programimplementation and
administration. May seled and manage HR outsourcing vendors. CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional.
Individual cortributors with responsibility in a professional or technical discipline or specialty, but may manage two orfewer employees. May direct
the work of other lower level professionals or manage processes and programs. The majority of time is spent overseeing the desian,
implementation or delivery of processes, programs and policies using specialized knowledge and skills typically acquired through advanced
education (3-4 year University degree). An Experenced Professional (P2) applies practical knowledge of job area typically obtained through

Mercer Benchmark - advanced education andwork experience. May require the following proficiency. Works independently with general supenision. Problems faced are

HR Generalist Il United States, 2021 dfficult but typically not complex. May influence others withinthe job area through explanation of facts, polides and practices. 0.25 1
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Figure 139: CSU Benchmark Job Market Pricing Details — HR Generalist Il (2 of 2)
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WTW General Industry
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Administrative & Sales -
Job-Level Report, 2021

Performs a wide varietyof professional level human resources activities in functions such as employment, compensation, benefits, training.

employee relations, security, unemployment insurance and related areas. Generally specializes within two or more assigned areas_Typical tasks

include assisting in the development and conduct of recruiting programs. interviewing, screening, evaluating and selecting qualified applicants;

reviewing requests for classification/grade changes, recommending appropriate salarygrades, analyzing salary surveydata, developing

compensation structures; reviewing competitive benefits, developing recommendations for benefitadditions and changes; interpreting human

resources policies for supervision, counseling employees concerning work related problems and conducting termination interviews; preparing

company benefit brochures and conducting employee orientations; preparing and presenting unemployment claims; developing programs and

similartasks. Conducts research, analyzes data and prepares recommendations on assigned projects. Provides assistance to line management

regarding employee relations practices. May provide technical guidance to lower level staff. EDUCATION AND EXPERIENCE: Bachelor's Degree in

Human Resources, Business Administration or related field or equivalent experience. Practical knowledge of assigned functional areas as would

normallybe obtained from 2 or more years of experience in the field. 0
Performs a wide varietyof professional level human resources activities in functions such as employment, compensation, benefits, training.

employee relations, security, unemployment insurance and related areas. Generally specializes within two or more assigned areas. Typical tasks

include assisting in the development and conductof recruiting programs, interviewing, screening, evaluating and selecting qualified applicants;

reviewing requests for classification/grade changes, recommending appropriate salarygrades, analyzing salary surveydata, developing

compensation structures; reviewing competitive benefits, developing recommendations for benefitadditions and changes; interpreting human

resources policies for supervision, counseling employees concerning work related problems and conducting termination interviews; preparing

company benefit brochures and conducting employee orientations; preparing and presenting unemployment claims; developing programs and

similartasks. Conducts research, analyzes data and prepares recommendations on assigned projects. Provides assistance to line management

regarding employee relations practices. May provide technical guidance to lower level staff. EDUCATION AND EXPERIENCE: Bachelor's Degree in

Human Resources, Business Administration or related field or equivalent experience. Practical knowledge of assigned functional areas as would

normally be obtained from 2 or more years of experience in the field. 009
Manages human resource and employment matters for one or more small and/or less com plexorganization units(s). Provides interpretation and
advice on human resources policies and procedures. Interviews and refers candidates for non-academic positions. Advises and consults with
supervisors and managers on development and classification of new positions, changes of status, transfers, promotions, performance appraisals.
salaryreview and salaryadjustments, terminations, coaches supemvisors and staffawareness and terminations. Counsels and assists supemwisors,
managers and employees in resolution of problems and grievances. Coordinates all aspects of managing selected training programs. Education
and Experience: Bachelor degree and 3 or more years of experience as a human resources generalist.

Designs,implements and monitors human resource programs and policies, including recruitment, learning and development, performance
management, compensation, benefits, equal opportunity and diversity, etc. Anticipates and plans for long-term human resource needs and trends.
LEVEL:Intermediate (Professional) (P2). ALIGNS WITH: Global Grades 09 and 10.Has working knowledge and experience in own discipline.
Continues to build knowledge ofthe organization, processes and customers. Peforms a range of mainly straightforward assignments_Uses
prescribed guidelines or policies to analyze and resolve problems.Receives a moderate level of guidance and direction. Global Grade 10
Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems. Has working knowledge of basic concepts and
procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide inputto employee performance
evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving basic concepts and
procedures.Develops competence by performing structured work assignments. Uses exsting procedures to solve routine or standard problems.
Works under supervision and direction from more senior level roles. 008

-10% for Leve 025
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Figure 140: CSU Benchmark Job Market Pricing Details — HR Specialist Il
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WTW General Industry
Professional

Assists in the implementation, administration, and communication of employee benefit plans. Makes presentations on benefitprograms. Assists
with monthly benefits planfunding, billing, benefits accounting, and reconciliation. Maintains high level of confidentiality and has a working
knowledge of applicable federal, state, and municipal regulations as they relate to human resources. Associate’s dedree required and two
experience. JOBFAMILY: Human Resources

Provides administrative support to recruiters and recruitment processes. Posts job openings to internal posting system and external recruiting web
sites, reviews resumes, schedules and coordinates preliminary interviews, handles routine applicant correspondence (e.g. applications, rejection
letters, offer letters), processes recruitment packets, ensures background checks are completed prior to extending offers, and coordinates travel
arrangements with candidates. Bachelor's degree preferred. JOB FAMILY: Human Resources

Assists in the implementation, administration, and communication of employee benefit plans. Makes presentations on benefitprograms. Assists
with monthly benefits plan funding, billing, benefits accounting, and reconciliation. Maintaing high level of confidentiality and has a working
knowledge of applicable federal, state, and municipal regulations as they relate to human resournces. Associate's degree required and two
expenence. JOB FAMILY: Human Resources.

Provides administrative support to recruiters and recruitment processes. Posts Job openings to internal posting system and external recruiting web
sites, reviews resumes, schedules and coordinates preliminary interviews, handles routine applicant correspondence (e.g. applications, rejection
letters, offer letters), processes recruitment packets, ensures background checks are completed prior to extending offers, and coordinates travel
arrangements with candidates. Bachelors degree preferred. JOB FAMILY: Human Resources

Benefits Administration includes work focused on assisting and advising employees with benefit enrollment process, eligibility, coverage
amounts/options, and claims filing including: Health & welfare benefits (e.g., medical, dental, vision, life and disabilityinsurance, etc.). Retirement
benefts (e.g., defined contribution plans, profi-sharing plans, defined beneft pension programs, etc.). Benefits enrolment and personnel records
maintenance (e.q., hire date, marital status, dependent information, breaks in service, etc.). Preparation and filing of documents necessary for
implementing benefit coverage. Ensuring compliance with insurance, tax, and other regulations and filing requirements. May be accountable for
administering worker's compensation programs. FAMILY. Human Resources. This jobfamily supports the management of the organization’s human
resources. Activities include developing human resource management strategies and policies to meet business needs; planning, administering
and reviewing activities concerned with recruitment, training and development, compensation and benefits, mobility, falent acquisition, diversity,
talent management & organization development and employeeflabor relations. In some organizations the activities of this family may include payroll
SUBFAMILY: Human Resources Operations. Positions in this subfamily are responsible for administering multiple areas of human resources and
rewards programs including: HR employmentissues related to hifing, termination, contracts, refirement, etc. Personnel records maintenance
pertaining to benefits, compensation, leaves of absence, retirement, etc. Statistical reporting to internal managementand extemal agendes.
Compensation & benefits program implementation and administration. May select and manage HR outsourcing vendors. CAREER STREAM:
Professional. CAREER LEVEL: P2 Experienced Professional. Individual confributors with responsibility in a professional or technical disdpline or
specialty, but may manage two or fewer employees. May direct the work of other lower |evel professionals or manage processes and programs. The
majornity of time is spent overseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and
skills typically acquired through advanced education (3-4 year University degree). An Experienced Professional (P2) applies practical knowledge of
job area typically obtained through advanced education and work experience. May require the following proficiency. Works independently with general
supenision. Problems faced are dificult but typically notcomplex. May influence others within the job area through explanation of facts, policies and
practices.

Benefits Administration includes work focused on assisting and advising employees with benefit enrollment process, eligibility, coverage
amounts/options, and claims filing including: Health & welfare benefits (.g., medical, dental, vision, life and disabilityinsurance, etc.). Retirement
benefits (e.g., defined contribution plans, proft-sharing plans, defined benefit pension programs, etc.). Benefits enrolment and personnel records
maintenance (e.g., hire date, marital status, dependent information, breaks in service, etc.). Preparation and filing of documents necessary for
implementing benefit coverage. Ensuring compliance with insurance, tax, and other regulations and filing requirements. May be accountable for
administering worker's compensation programs. FAMILY. Human Resources. This jobfamily supports the management of the organization’s human
resources. Activities include developing human resource management strategies and policies to meet business needs; planning, administering
and reviewing activities concerned with recruitment, training and development, compensation and benefits, mobility, falent acquisition, diversity,
talentmanagement & organization development and employee/labor relations. In some organizations the activities of this family may include payroll
SUBFAMILY: Human Resources Operations. Positions in this sub-family are responsible for administering multiple areas of human resources and
rewards programs including: HR employmentissues related to hifing, termination, contracts, refirement, etc. Personnel records maintenance
pertaining to benefits, compensation, leaves of absence, refirement, etc. Statistical reporting to internal management and extemal agendes.
Compensation & benefits program implementation and administration. May select and manage HR outsourcing vendors. CAREER STREAM:
Professional. CAREER LEVEL: P2 Experienced Professional. Indiidual confributors with responsibility in a professional or technical disdpline or
specialty, but may manage two or fewer employees. May direct the work of other lower level professionals or manage processes and programs. The
majornity of time is spent overseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and
skills typically acquired through advanced education (3-4 year University degree). An Experienced Professional (P2) applies practical knowledge of
job area typically obtained through advanced education and work experience. May require the following proficiency. Works independently with general
supenision. Problems faced are difficult but typically not complex. May influence others within the job area through explanation of facts, policies and
practices.

Positions in this sub-family are responsible for attracting, finding and acquiring skilledabor for organization needs including: *Talent evaluation and
screening (assessing skils, testing, ranking, reference checking, etc.) -Job advertising and posfing internally and externally, induding third party
recruting agendes «Talent prospeding at employment fairs and on campus at educational institutions +Talent staffing and planning -Managing new
employee indudion process «May be responsible for exit interviews An Experienced Professional (P2) applies practical knowledge of job area
typically obtained through advanced education and work experience. Responsibilities tpically indude: » Works independently with general
supenision. « Problems faced are difficult buttypically not complex « May influence others within the job area through explanation of facts, policies
and practices

Pasitions in this sub-family are responsible for attracting, finding and acquiring skilled labor for organization needs including: -Talent evaluation and
screening (assessing skills, testing, ranking, reference checking, etc.) «Job advertising and posfing internally and externally, induding third party
recruiting agendes *Talent prospeding at employment fairs and on campus at educational institutions +Talent staffing and planning *Managing new
employee indudion process -May be responsible for exit interviews An Expenenced Professional (P2) applies practical knowledge of jobarea
typically obtained through advanced education and work experience. Responsibilities ypically indude: « Works independently with general
supenision. = Problems faced are difficult buttypically not complex - May influence others withinthe job area through explanation of facts, policies
and practices

Coordinates the administration of one or more elements of the benefits program such as basic and major medical coverage, dental insurance,
group life insurance, pension plans, and other benefits. Answers employee questions regarding eligibility, provisions, and other matters related to
benefits. Maintains benefis records and documents necessary forimplementing benefit coverage. May assist in the preparation of employee
benefits booklets and other employee benefit communications. Education and Experience: Bachelor degree or equivalent and 2- 4 years of
expenence in personnel or related field.

Coordinates the administration of one or more elements of the benefits program such as basic and major medical coverage, dental insurance,
group life insurance, pension plans, and other benefits. Answers employee questions regarding eligibility, provisions, and other matters related to
benefits. Maintains benefis records and documents necessary forimplementing benefit coverage. May assist in the preparation of employee
benefits booklets and other employee benefit communications. Education and Experience: Bachelor degree or equivalent and 2- 4 years of
experience in personnel or related field.

Sources, recruits, screens, interviews and recommends external and/or internal candidates for all level jobs, including entry level, experienced
professionalftechnical, IT, support staff and hourly, and possibly management. May utilize the senices of employment agencies. Places employment
ads in appropriate sources, including the Intemet and print media. Ensures the maintenance of accurate and concise records and reports
concerning all phases of the recruitment process, including EED statistics. May recruitfrom colleges, technical schools and job fairs. LEVEL:
Intermediate (Professional) (P2). ALIGNS WITH: Global Grades 09 and 10. Has working knowledge and experience in own disdpline. Continues to
build knowledge of the organization, processes and customers. Performs arange of mainly straightforward assignments. Uses prescribed
guidelines or policies to analyze andresolve problems. Receives a moderate level of guidance and direction. Global Grade 10 Differentiators
Typically follows prescribed guidelines or procedures to resolve problems. Has warking knowledge of basic concepts and procedures; performs a
variety of routine tasks or assignments. May train new team members and provide inputto employee performance evaluations. Works with a
moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving basic concepts and procedures. Develops

Administrafive & Sales - |competence by performing structured work assignments. Uses exsting procedures to solve roufine or standard problems. Works under supervision

Job-Level Report, 2021
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Figure 141: CSU Benchmark Job Market Pricing Details — Information Security Analyst Il

Job Title Su e Su ] on Data Data
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CompData Benchmark |Uses databases, networks, hardware, firewalls, and encryptions and develops software, applications, scripts. codes, and instructions to prevent
Information Security  |Pro - National - January, cyber attacks and the theft of sensitive organizational information. Conducts risk assessmentinterviews with intemal and external partners. Peforms

Analystlll 2021 network surveillance and compiles incident reports. Bachelor's degree required and three years experience. JOB FAMLY: Information Systems. +10% for Leve 0 1.1
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Uses databases, networks, hardware, firewalls, and encryptions and develops software, applications, scripts, codes, and instructions to prevent
cyber attacks and the theft of sensitive organizational information. Conducts risk assessmentinterviews with internal and external partners. Performs
network surveillance and compiles incident reports_Bachelor's degree required and three years experience. JOB FAMLY: Information Systems.

Inform ation Systems Securityworkfocuses on preventing IT-based crime, hacking, intentional orinadvertent modification, disclosure, or destruction
to an organization's information systems and IT assets and intellectual propertyincluding: Designing, testing, and implementing secure operating
systems, networks, and databases. Password auditing, network based and Web application based vulnerability scanning, virus management, and
intrusion detection. Conducting risk audits and assessments, providing recom mendations for application design. Monitoring and analyzing system
access logs. Planning for security backup and system disaster recovery. FAMILY:IT, Telecom & Internet. This job familymanages or performs work
associated with analysis, design, implementation, operation, deployment, and support of the organization’s information technologyresources
(including computer hardware, operating systems, communications, software applications, data processing and security), telecommunication
systems, and software/database products byintemal staff, outsourcing staff, or consultants Activities include developing information technology
strategies, polices and plans; maintenance and use ofinformation technologyresources: training and supporting technologyusers;
telecommunications network planning, operations and site acquisition; programming software/database products for sale to exernal customers;
developing PC, online, and mobile games; and internet product management & operations. SUBFAMILY: IT Security Positions in this sub-familyare
responsible for managing or performing work associated with developing, communicating, implementing, enforcing and monitoring security controls
to protect the organization's technology assets from intentional or inadvertent modification, disclosure or destruction including: Designing, testing,
and implementing secure operating systems, networks, and databases. Password auditing, network based and Web application based vulnerability
scanning,virus management and intrusion detection. Conducting risk audits and . providing rec for application design.
Monitoring and analyzing system access logs. Planning for securitybackup and system disaster recovery CAREER STREAM: Professional. CAREER
LEVEL: P3 Senior Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty, but maymanage two
or fewer employees. Maydirect the work of other lower level professionals ormanage processes and programs. The majority of ime is spent
overseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and skills typically acquired
through advanced education (3-4 year Universitydegree). ASenior Professional (P3) applies advanced knowledge of job area typically obtained
through advanced education and work experience. Responsibilities mayinclude: Managing projects /processes, working independently with limited
supervision. Coaching and reviewing the work oflowerlevel professionals. Problems faced are difficult and sometimes complex

Under general direction, carries out all phases of information systems/networks security program that involves access to computers and
computerized data enabling companyto meet contractual requirements fornetworks security. Conducts regular audits to ensure that systems are
being operated securely, and information systems security policies and procedures are being implemented as defined in securityplans_Develops,
tests, and operates firewalls, intrusion detection systems, enterprise antivirus systems and software deployment tools. Safeguards the network
against unauthorized infilration, modification, destruction or disclosure_Researches, evaluates, tests, recommends, communicates and
implements new security software or devices_ Implements, enforces, communicates and develops security policies or plans for data, software
applications, hardware, telecommunications and information systems security education/awareness programs. Conducts investigations of
computer securityviolations and incidents, reporting as necessaryto management. Responds to queries and requests for computer security
information and reports. Incumbent mayreport into the Securitydepartment and act as a liaison between the IT and Securityfunctions OR mayreport
directlyinto the IT function. Excludes those who perform these duties less than 80% of the ime. EDUCATION AND EXPERIENCE: Bachelor's Degree
in Computer Science, a related field or equivalent experience. Aminimum of & years of experience in developing and implementing Intrusion
Detection Systems and firewalls.

Under general direction, carries out all phases of information systems/networks security program that involves access to computers and
computerized data enabling companyto meet contractual requirements fornetworks security. Conducts regular audits to ensure that systems are
being operated securely, and information systems security policies and procedures are being implemented as defined in securityplans_Develops,
tests, and operates firewalls, intrusion detection systems, enterprise antivirus systems and software deployment tools. Safeguards the network
against unauthorized infilration, modification, destruction or disclosure_Researches, evaluates, tests, recommends, communicates and
implements new security software or devices_ Implements, enforces, communicates and develops security policies or plans for data, software
applications, hardware, telecommunications and information systems security education/awareness programs. Conducts investigations of
computer securityviolations and incidents, reporting as necessaryto management. Responds to queries and requests for computer security
information and reports. Incumbent mayreport into the Securitydepartment and act as a liaison between the IT and Securityfunctions OR mayreport
directlyinto the IT function. Excludes those who perform these duties less than 80% of the ime. EDUCATION AND EXPERIENCE: Bachelor's Degree
in Computer Science, a related field or equivalent experience. Aminimum of & years of experience in developing and implementing Intrusion
Detection Systems and firewalls.

Designs, develops, implements and oversees the organization’s information securityand cyber resilience strategy Develops the organization’s data
security procedures and overall cyber-securityframework, including the farensic tools and end-to-end process for the detection. root cause analysis
and containment of cyber-attacks . Evaluates and recommends hardware and software to provide the appropriate level of protection for data in order
to protect the information systems fram unauthorized access and use LEVEL:Career (Professional) (P3). ALIGNS WITH: Global Grades 11 and 12.
Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves complexproblems;takes a new perspective on
existing solutions. Works independently, receives minimal guidance. Maylead projects or project steps within a broader projector have
accountabilityfor ongoing activiies or objectives. Acts as a resource for colleagues with less experience. Mayrepresent the level atwhich career may
stabilize for manyyears or even until retrement. Global Grade 12 Differentiators: Uses best practices and knowledge of internal or external business
issues to improve products/services or processes. Typicallyresolves complexproblems or problems where precedent maynotexist. Often leads the
work of small projectteams; mayformallytrain junior staff. Works independently. Global Grade 11 Differentiators: Confributes to process
improvements. Typicallyresolves problems using existing solutions. Occasionallyleads the work of small projectteams: provides informal guidance
to junior staff. Works with minimal guidance.
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Figure 142: CSU Benchmark Job Market Pricing Details — Institutional Research Analyst I

Job Title g e g ] on Data Data

omments Veighting  Adjustment
F

CompData Colleges &  Supports the institutional policies and procedures and assists with the design ofinstitutional research studies. Develops and conducts all surveys
Institutional Research |Universities - January,  for the analysis of educational data to improve and develop the institution. Collects, extracts, statisticallyanalyzes and interprets data, and designs
Analystll 2021 and generates findings reports.Bachelor's degree required and three years experience. JOB FAMLY: Acade mic Affairs. ~10% for level 025 0.9

Responsible for performing general analytics and statistical modeling on existing data sets in various areas of the business (e.g.. Market
Economics, SupplyC hain, Marketing/Advertising. Financial Sewvices, Scientific Research, etc)). Activities include: defining data requirements, data
collection, processing, cleaning, analysis, modeling and visualization. Examines and identifies data pattems and trends to help answer business
questions and improve decision making. Provides inputs for complex Data Science and Big Data Mining projects_ldentifies areas to increase
efficiency and automation of data analysis processes. Specialization Match Note: This_ Specialization serves as a generalist role_[forganization has
analytics roles with specificindustry/sewice line focus, please match to relevant sub-functions such as ActuaryAnalytics. Business Analytics,
Customer Analytics, HR Analytics, Healthcare Analytics, etc. FAMILY: Data AnalyticsWarehousing. & Business Intelligence This job familyis
responsible for the development and execution of architectures, policies, practices and procedures in orderto manage the information lifecycle
needs of an organization in an effective manner and examining organization’s data with the purpose of drawing conclusions about that information.
Activities include analyzing and interpreting collected data; spotting trends; writing reports and recom mendations for internal or external clients; data
maodeling and creating data architectures; developing and enhancing the data warehouse;back-end transaction/data processing; and market
research professional services. SUBFAMILY: Data Analytics & Business Intelligence (Bl). Positions in this subfamily are responsible for performing
complexdata research and analysis to supportbusiness operations including: Creating data mining architecture s/models/protocols, statistical
reporting. and data analysis methodologies to identifytrends in large data sets.Analysis maybe applied to various areas of the business (e.qg.,
Market Economics, Supply Chain, Marketing/Advertising, Scientific Research, etc.). Researching and applying knowledge of exsting and emerging
data science principles, theories, and techniques to inform business decisions. Athigher careerlevels, mayconduct scientific research projects with
the goal of breaking new ground in data analytics. CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional. Individual
contributors with responsibilityin a professional or technical discipline or specialty, but maymanage two or fewer employees. Maydirect the work of
other lower level professionals or manage processes and programs. The majorityof ime is spent overseeing the design, implementation or delivery!
of processes, programs and policies using specialized knowledge and skills typically acquired through advanced education (3-4 year University
degree). An Experienced Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work
Institutional Research |Mercer Benchmark - experience. Mayrequire the following proficiency: Works independentlywith general supervision. Problems faced are difficult but typicallynot
Analystll United States, 2021 complex Mayinfluence others within the job area through explanation of facts, policies and practices. 0 1

Responsible for performing general analytics and statistical modeling on existing data sets in various areas of the business (e.g.. Market
Economics, SupplyChain, Marketing/Advertising. Financial Serwvices, Scientific Research, etc.). Activities include: defining data requirements, data
collection, processing. cleaning, analysis, modeling and visualization. Examines and identifies data patterns and trends to help answer business
questions and improve decision making. Provides inputs for complexData Science and Big Data Mining projects. Identifies areas to increase
efficiencyand automation of data analysis processes. Specialization Match Note: This. Specialization seves as a generalistrole. Iforganization has
analytics roles with specific industrysemvice line focus, please match to relevant sub-functions such as ActuaryAnalytics, Business Analytics,
Customer Anahytics, HR Analhytics, Healthcare Analytics, etc. FAMILY: Data AnahticsWarehousing. & Business Intelligence. This job familyis
responsible for the development and execution of architectures, policies, practices and procedures in orderto manage the information lifecycle
needs of an organization in an effective manner and examining organization’s data with the purpose of drawing conclusions about that information.
Activities include analyzing and interpreting collected data; spotting trends; writing reports and recommendations for internal or external clients; data
modeling and creating data architectures; developing and enhancing the data warehouse; back-end transaction/data processing; and market
research professional services. SUBFAMILY: Data Analytics & Business Intelligence (Bl). Positions in this subfamily are responsible for performing
complexdata research and analysis to supportbusiness operations including: Creating data mining architectures/models/protocols, statistical
reporting, and data analysis methodologies to identifytrends in large data sets_Analysis maybe applied to various areas of the business (e.g.,
Market Economics, Supply Chain, Marketing/Advertising, Scientific Research, etc). Researching and applying knowledge of exsting and emerging
data science principles, theories, and techniques to inform business decisions_ Athigher careerlevels, mayconduct scientific research projects with
the goal of breaking new ground in data analytics. CAREER STREAM Professional. CAREER LEVEL:P2 Experienced Professional. Individual
contributors with responsibilityin a professional or technical discipline or specialty, but may manage two or fewer employees_Maydirect the work of
other lower level professionals or manage processes and programs. The majorityof time is spent overseeing the design, implementation or delivery
of processes, programs and policies using specialized knowledge and skills typically acquired through advanced education (34 year University
degree). An Experienced Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work
Institutional Research |Mercer Benchmark - experience. Mayrequire the following proficiency: Warks independentlywith general supervision. Problems faced are difficult but typically not
Analystll United States, 2021 complex Mayinfluence others within the job area through explanation of facts, policies and practices. 0.5 1
Investigates, researches, gathers, analyzes and summarizes data aboutvarious aspects of the institution in support of information and research
needs for planning and policy making decisions. Develops and maintains databases for various reporting purposes such as annual institutional
repors, fact sheets and books, and reporting to federal and state agencies and other national publications.Designs and establishes information
systems thatmanage, store and retrieve data for analysis to answer ad hocinformational requests and longitudinal tracking of students and faculty.
Coordinates and supervises the process for providing institutional data on-line_Trains staff members and student assistants in web-based
software, and troubleshoots problems related to the posting ofon-line data. Provides statistical reports to campus departments regarding projects
related to grant proposals, IT planning, departmental publication orreports, and student, faculty and staff orientations. Serves as liaison and central
Western Management  contactfor annual federal and state surveys, ensuring accuracyof data and meeting of deadlines. Education and Experience: Bachelor degree in a
Institutional Research |Group EduComp research related field with emphasis in statistics or social science research, and 5 or more years of experience in research or an educational
Analystll (CSULAX), 2021 environment. 0 1
Investigates, researches, gathers, analyzes and summarizes data aboutvarious aspects of the institution in support of information and research
needs for planning and policy making decisions. Develops and maintains databases for various reporting purposes such as annual institutional
reports, fact sheets and books, and reporting to federal and state agencies and other national publications. Designs and establishes information
systems thatmanage, store and retrieve data for analysis to answer ad hocinformational requests and longitudinal tracking of students and faculty.
Coordinates and supervises the process for providing institutional data on-line_Trains staff members and student assistants in web-based
software, and troubleshoots problems related to the posting ofon-line data. Provides statistical reports to campus departments regarding projects
related to grant proposals, IT planning, departmental publication orreports, and student, faculty and staff orientations. Serves as liaison and central
Western Management  contactfor annual federal and state surveys, ensuring accuracyof data and meeting of deadlines. Education and Experience: Bachelor degree in a
Institutional Research |Group EduComp research related field with emphasis in statistics or social science research, and 5 or more years of experience in research or an educational
Analystll (CSULAX), 2021 environment. 025 1
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Figure 143: CSU Benchmark Job Market Pricing Details — International Program Professional Il

Job Title Su g y ) De on Match Data Data

Comments Weighting  Adjustment
Factor Fa

CompData Colleges &
International Program  Universities - January, | Advises and mentors students on diversitybetween cultures with regard to international study. Performs research on prospective international
Professionalll 2021 opportunities for the international program. Master's degree preferred and three years experience. JOB FAMILY: Business and Administrative Affairs. 05 1
Provides interpretation and counsel on immigration laws for international faculty, research scholars and students. Files employment-based
Western Management | immigration petitions. Advises scholars and students on matters pertaining to cross cultural adjustment, academic and financial concemns.
International Program | Group EduComp Education and Experience: Master degree in student personnel, higher education administration, counseling or a related field, and 4 years of related
Professional Il (CSULAX), 2021 experience. -10% for Leve 0 0.9
Provides interpretation and counsel on immigration laws for international faculty, research scholars and students. Files employment-based
Western Management  immigration petiions. Advises scholars and students on matters pertaining to cross cultural adjustment, academic and financial concemns.
International Program | Group EduComp Education and Experience: Master degree in student personnel, higher education administration, counseling ora related field, and 4 years of related
Professionalll (CSULAX), 2021 experience. -10% for Leve 05 0.9

Figure 144: CSU Benchmark Job Market Pricing Details — Interpreter II-IA

Job Title Su ) itle Sun ob on Data Data

ting  Adjustment

or Factor

Translates the spoken word into sign language for the deaf and hearing impaired. Possesses excellent listening and communications skills with an
CompData Colleges & |attention to detail. Facilitate s communications between deafor hearing impaired individuals and others. Works in large group settings as wellas
Universities -January, |one-on-one scenarios. Associate’s degree and Registry of Interpreters for the Deafor American Sign Languagednterpreter Training preferred and
Interpreter [l-IA 2021 three years experience. JOB FAMILY: Non-Clinical. "+10% for Leve 025 11
Translates the spoken word into sign language for the deaf and hearing impaired. Possesses excellent listening and communications skills with an
attention to detail. Facilitate s communications between deafor hearing impaired individuals and others. Works in large group settings as wellas
CompData Health Care -|one-on-one scenarios. Associate’s degree and Registry of Interpreters for the Deafor American Sign Languagednterpreter Training preferred and

Interpreter [HIA National - January, 2021 three years experience. JOB FAMILY: Non-Clinical. 013 11
CUPA Staffin Higher
Education (CSULAX), Interprets for deafand hard-ofhearing students, faculty, and staffin a variety of settings, including classrooms, campus activities, events, and other

Interpreter [l-IA 2020-2021 situations when needed. +10% for level 025 11
ERI Salary Assessor

Interpreter [HIA (CSULAX), 2021 No Description 025 11
Mercer IHN Module 5 -
Healthcare Individual Responsible for helping deaf or hearing im paired individuals understand whatis being said. Mustbe familiar and understand the subject matter and

Interpreter [l-IA Contributors, 2021 medical terms so an accurate translation can be provided to patient. FAMILY: Patient Access/Admissions/Registration. 013 11

Figure 145: CSU Benchmark Job Market Pricing Details — Irrigation Specialist

Job Title

CUPA Staffin Higher
Education {(CSULAX),

Irrigation Specialist 2020-2021 Responsible for the installation and maintenance ofirrigation systems. 05 1
ERISalaryAssessor

Irrigation Specialist (CSULAX), 2021 Mo Description 0 1
ERISalaryAssessor

Irrigation Specialist (CSULAX). 2021 No Description “+10% for Leve 05 11

Figure 146: CSU Benchmark Job Market Pricing Details — Laboratory Assistant |

Comments ighting
Factor
CUPAStaff in Higher Performs a varietyof support tasks in a life science laboratoryincluding maintenance, cleaning and sterilization of equipment and the laboratory,
Education (CSULAX). maintenance and ordering ofinventory, and various recordke e ping functions. May pick up and deliver equipment, prepare solutions and media, and
LaboratoryAssistant] 2020-2021 dispose of contaminated materials from the area. 05 1

Under close supervision, performs routine laboratory supporttasks such as collecting and cleaning glassware and lab equipment, maintaining
Western Management |bench stocks of consumable supplies, simple preparation of samples, and other similar duties where instructions are well documented and allow

Group CompBase - little or no deviation_This position is normallyfound in process operations, chemical research, biological laboratory or pharm aceutical facility.
Summer (CSULAX). EDUCATION AND EXPERIENCE: Reading, writing and math skills equivalent to those obtained from completion ofhigh school or commensurate
LaboratoryAssistant] 12021 experience_EntryLevel position. No previous experience required. 05 1
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Figure 147: CSU Benchmark Job Market Pricing Details — Laborer

Job Title

CompData Benchmark

Pro -MNational - January,
Laborer 2021

CompData Colleges &

Universities - January,
Laborer 2021

CUPAStaff in Higher

Education (CSULAX),
Laborer 2020-2021

Mercer Benchmark -
Laborer United States, 2021

Mercer Benchmark -
Laborer United States, 2021

WTW General Industry

Technical Support &

Production - Job-Level
Laborer Report, 2021

Performs unskilled manual labor work that requires physical strength, the use of a varietyof hand and power tools, and the abilityto follow directions
and work with a team_High school education or equivalent preferred. JOB FAMILY: Facilities Maintenance.

Performs unskilled manual labor work that requires physical strength, the use of a varietyof hand and power tools, and the abilityto follow directions
and work with a team_High school education or equivalent preferred. JOB FAMILY: Facilities Maintenance.

Performs general preventative maintenance using a variety of equipment and handles tasks thatare not complexenough to need the specialized
training of a licensed tradesperson, such as a plumber or electrician. Performs a variety ofduties in and around buildings and grounds.

Moves and stores materials/products using a combination of manual labor and low com plexty machineryequipment (e g_, forklifts and conveyors)
including:Handling and maintaining flow of materials and products according to established guidelines. Logging the movement of incoming and
outgoing materials and products. Operating low com plexty motorized and non-motorized material handling equipment FAMILY: Supply Chain_ This
job familyis responsible for all ofthe steps involved in getting products from suppliers to customers._ Activities include work associated with
obtaining goods and services for all types of business processes; finished goods demand inventory planning and production planning & control to
achieve targeted quality, wastage, and inventorylevels: movement, storage, and inventory control of materials, finished goods, tools, and packaging
materials; import/export & customs management. Freight forwarding services roles are included in this job family. SUBFAMILY: Warehousing &
Distribution. Positions in this sub-familyare responsible for the storage and movementof materials and finished goods including: Shipping &
Receiving. Warehousing. Order Filling, Picking, and Packing. Inventory Control & Records Management. Dispatch. Developing transport schedules,
methods, and routes. Analyzing and projecting transportation costs. Coordinating customs clearances and permits. Maintaining, loading, packing,
and driving vehicles. Evaluating, selecting, and managing ongoing relationships with exemnal transport providers (e.g.. fuel suppliers, trucking /
shipping companies, etc.). Acquiring and managing fleetvehicles. CAREER STREAM: Para-Professional/ Support. CAREER LEVEL: S1 Entry Para-
Professional. Individual contributors provide organizational related supportor sewvice (administrative or clerical) OR roles operating in a *hands on”
environmentin support of dailybusiness activities (e.g., technical. production or craft levels). The majority oftime is spentin the deliveryof support
services or activities, typicallyunder supervision. Work typicallyrequires a high school degree or 1-2 year vocational training / associates degree. An
Entry Para-Professional (S1) is an entrylevel position typicallyrequiring little to no prior knowledge or experience. Work is routine or follows standard
procedures. Work is closelysupernvised. Communicates information that requires litfle explanation or interpretation.

Moves and stores materials/products using a combination of manual labor and low com plexty machinernyequipment (e.g., forklifts and conveyors)
including:Handling and maintaining flow of materials and products according to established guidelines. Logging the movement of incoming and
outgoing materials and products. Operating low com plexty motorized and non-motorized material handling equipment FAMILY: Supply Chain. This
jobfamilyis responsible for all ofthe steps involved in getting products from suppliers to customers. Activities include work associated with
obtaining goods and services for all types of business processes; finished goods demand inventory planning and production planning & control to
achieve targeted quality, wastage, and inventorylevels; movement, storage, and inventory control of materials, finished goods, tools, and packaging
materials; import/export & customs management. Freight forwarding services roles are included in this job family. SUBFAMILY: Warehousing &
Distribution. Positions in this sub-familyare responsible for the storage and movementof materials and finished goods including: Shipping &
Receiving. Warehousing. Order Filling, Picking, and Packing. Inventory Control & Records Management Dispatch. Developing transport schedules,
methods, and routes. Analyzing and projecting transportation costs. Coordinating customs clearances and permits. Maintaining, loading, packing,
and driving vehicles. Evaluating, selecting, and managing ongoing relationships with external transport providers (e g .. fuel suppliers, trucking /
shipping companies, etc). Acquiring and managing fleet vehicles. CAREER STREAM Para-Professional/ Support CAREER LEVEL: S$1 Entry Para-
Professional. Individual contributors provide organizational related supportor service (administrative or clerical) OR roles operating in a *hands on”™
environment in support of dailybusiness activities (e.g., technical, production or craft levels). The majority oftime is spentin the delivery of support
services or activities, typicallyunder supervision Work typicallyrequires a high school degree or 1-2 year vocational training / associates degree An
Entry Para-Professional (S1) is an entrylevel position typicallyrequiring little to no prior knowledge or experience. Work is routine or follows standard
procedures. Work is closelysupernvised. Communicates information that requires litfle explanation or interpretation.

Performs a variety of general manual labor tasks (e.g.. sweeping and cleaning floors and work areas, picking up papers and refuse from grounds,
assisting in the handling of heavy materials, making minor repairs, mowing lawns, shoveling snow, cleaning, dusting, washing windows, moving
and polishing furniture and equipment). Follows specific processes and procedures to maintain the buildings. facilities and grounds_LEVEL:Entry
(ProductionManual Labor) (W1). ALIGNS WITH: Global Grades 02 and 03. Has little or no prior relevant training or work experience. Works under
close supemision with litle autonomy. Works with clearly defined methods and tasks that are described in detail. Global Grade 03 Differentiators:
Has limited prior relevanttraining or work experience . Contributes directlyto specific unskilled tasks or processes.Has limited discretion to varyfrom
established procedures. Global Grade 02 Differentiators: Has no priorrelevant training or work experience. Contributes indirectly to specific unskilled
tasks or processes. Has no discretion to varyfrom established procedures.
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Figure 148: CSU Benchmark Job Market Pricing Details — Lead Automotive/Equipment Mechanic

The California State University

NEW-Lead
Automofve and
Equipment Mechanic

NEW-Lead
Automofve and
Equipment Medhanic

HEW-Lead
Autemofve and
Equipment Mechanic

NEW-Lead
Autemofve and
Equipment Mechanic

NEW-Lead
Automofive and
Equipment Medchanic

‘CUPA Staffin Higher
Education {CSULAX),
2020-2021

Mercer Benchmark -
Unied Ses, 2021

Mercer Banchmark -
Unied SEs, 2021

Mercer Benchmark -
Unied Saes, 2021

WT'W General Industry
Technical Support &
Preduction - Job-Le wl
Report, 2021

Ins pect, maintsin, and repair whickes .

Prowdes servce and repairs o ightwehides b maintain the safetyand relisbilitys endard according o manufacturers specicatons and
requiraments . Inspects and &5t mechanicsl units, such 3= engines, transmissions, axes and braks sy Ems, o lbcste fBults and malincions.
Repairs erreplaces mechanicalunits or compenants using hand and power ols. Orders materials and spare parts that are needed. Maintins the
wehide serdce and his o nydocumentation. FAMILY: Production & Skilled Trades. This job familyis responsible forproducton activities in a3
manufacuring or feld site endronmentto opimiz= resouroe use, minimiz cost and maintsin qualitystEndards . Acfivifes indude planning,
managing and reviewing producfon operations © achieve output and qualityobjectives: underaking production a cfivifes © ransbmm tangible inputs
(2. raw materials orsemi-finishad goods) or inangible inputs (2 3., ideas, intrmafon, know how) int finishad products or seniczs; deeloping
and implementing preduction schedules o ensure hie efiective use oflabor, ols, plantand equipment; operating, menitering and mainaining
machines and preducfion equipment and skilled 1ades and lower level apprentice craftwork. SUBFAMILY: Repair & Maintenance Trades. Positions
inthis sub-familyare res ponsible ©rmanaging or periorming skilled trades and lower lewel apprenfios cratwork ©or construcion, mainenance, and
repair of Bciite s sys ems, buikdings, and equipm entincluding: Insallafen, repair & mainEnance in a manufacuring or feld sie environment

In= tsllafon, repair, maintenance, dismantfe, and mowement of large andfor complexindustrial equipment Sendce and repairofautomobiles and
their pars . Insallafion, repair & mainenance ofindustnespedic equipmentsuch as Oil & Gas equipment or equipmentufilized in provision of
transportation. CAREER STREAM: Para-Pro&ssionalf Suppert. CAREER LEVEL: 52 Senior Para-Pro &ssional. Individuwal confributors provide
organizationalrelaed support orsendoe (adminisraf v orclenicsl) OR roles operafing in 3 "hands on” 2nvironmentin supportofdailybusiness
activities {e.g., technical, producion or oat levels). The majorityoffme is spentin the deli veryof sup portservices oractivties, typicallyunder
supendsion. Work npicalhyrequires 3 high school degree or 1-2 year weational training / associa s degree. A SeniorFara-Fro&ssional (33)
requires broad knowledge o foperatonal procedure s and tools obtsined through extensie work experience and mayraquire woafonal or echnical
educafion. Mayrequire fie follow ing proficiency. Works under limied supendsion r routine situafions . Provides assistance and fraining o lower
lewel employess. Problems typicalhyare notroufine and require anahsis b understand.

Prowides service and repairs o light whides b maintain fe safetyand reliabilitysndard according © manufacurers spedicfons and
requirements. Inspects and &=t mechanicsl units, such a= engines, transmissions, axes and braks sy sms, o locste fBults and malinctons.
Repsirs orreplaces mechanicalunits or components using hand and power pols. Orders maerials and spare parts that are nesdad. Maintsins the
wehide sendce and his o ryd ocumentation. FAMILY: Producton & Skilled Trades. This jeb familyis responsible ©orpreducion activities in a
manufsctiring or feld site endronmentto opfmi= resource use, minimiz cost and maintsin qualitystEndards . Acfivifes indude planning,
managing and reviewing producion operations i achieve output and qualityobjectives ; underaking production acivifes b ransorm tangible inputs
{e.g..raw materials orsemi-fnished goods) or inmngible inputs (e g.. ideas, in brmaton, know how) int finished products or senices; deeloping
and implemanting production schedules o ensure fie efiective use oflabor, ols, plantand equipment; operating, monitering 3nd mainining
machines and produciion equipment and skilled Tades and lower ke wel apprentice craftwork. SUBFAMILY: Repair & Maintenanoe Trades. Positions
inthis sub-familyare responsible ormanaging or periorming skilled trades and lower lewel apprenfice cratwork ©r construciion, mainenance, and
repair of Beilites sysEms, buildings, and equipmentincluding: Ins=llafion, repair & main&nancs in 3 manufscuring or f2id sie envronment

Ins &llaten, repair, maintenance, dismante, and movement of large andor complexindustrial equipment Sendce and repair ofautomebiles and
their parts . Instllafion, repair & mainenancs ofindustnespedic equipmentsuch as Oil & Gas equipment or equipmentutilized in provsion of
transportation. CAREER STREAM: Para-Pro&ssional’ Support. CAREER LEVEL: 53 Senior Para-Pro &ssional. Individual confributors proide
organizational related support or sendce {adminisraf ve or clenical) OR rolles operafing in a “hands on” environmentin supportofdailybusiness
activities {2.9., technical, production or oratlewels). The majorityoffime is spentin the delivenyof supports ervices oractivties, tpicalhyundar
supendsion. Work typicalhyreguires 3 high school degres or 1-2 year weationa training / a5 socis &5 degree. A Senior Pars-Pro@&ssionsl (53)
requires broad knowledge o foperafonal procedures and tooks obtained through extensie work experience and mayrequire weatonal or echnical
educafion. Mayrequire fie follow ing proficiency Works under limied supendsion for routine situafions . Provdes 3ssistance and fraining o lower
lewel employees. Problems typicalhyare notroune and require anahsis o understand.

Underakes prewentafve mainenance inspecfions and repairs ofhe aw mobile equipment Conduct safstyinspecfons of mainenance ools and
equipment. Diagno ses malfuncions using compuirzed and ofher sting equipmentte determine exient ofrepair required. Adjusts equipment and
repairs defecve parts, components or sysems, using hand and powertools. Complees edinical documentstion, reperts and drawings as
required. Ensures all work is camied cutacoording to environments regulafions and censes . FAMILY: Production & Skilled Trades. This job familyis
respensible or producion activities in a manu & cturing or field sie environment o opimize resource use, minimize costs and maingin quality

s tandards. Activities include planning, managing and revewing producton operafons o achie e output and qualityobject ves ;undersking
preduction acfvifes © tans orm @ngible inputs (2.g., raw materials or semi-fnished goods) or inangible inputs (& g., ideas, intrmafon, know how)
inte finished products or senices; de veloping and implementing production schedules © ensure e efiective use oflabor, bels, plantand
equipment; operafing, monitering and maintining machines and producion equipment; and skilled rades and kower kel apprenfios craftwork.
SUBFAMILY: Heavy Equipment & Constuction Trades. Posifons in this sub-familyare responsible or managing or perbrming skilled trades and
lowerlewlapprentice cratworkin 3 manui curing or el sie environmentincluding: Operafng hea wequipment such as heawhauler tudks,
crawlerdozers, graders, ofer support euipment, and both mdraulic and electic showels . Construcion & divl infastructure building rades.
'CAREER STREAM: Para-Profes sional/ Support CAREER LEVEL: 54 SpecialistPara-Progssional. individual contribuiers proside erganizafional
rzlated support orsendce (3dministrafe orclenicsl) OR roles operafing in 3 “hands on” environmentin supporte fdaiybusiness activties (2.
technical, producton or orat levels). The majorityo f ime is spentin the defivenyof supports ervces oractivities, typicalbyunder supendsion. Work
typically requires a high school degree or 1-2 year vecafional raining fassociaes degree. A Specialist Para-Pro&ssional (54) requires adwanced
knowledge of operational procedurss and tooks obined frough exensive work experience and mayrequire wesfionsl or £chnical educafon.
Responsibilities mayinciude: Working under imited supenision fr nen-routine situasiens and maybe respensible fr leading dailyoperafions.
Training ,delegating and reviewing the work oflower lewl employees. Problems are typicallydificult and non-roufine butnot complex

Diagnosas wehicke elecrical andior machanicsl sys Ems o identifiyfie trouble source and deemmines appropriate remediation (repairs). Instlls and
maintsins electrical equipment identifes elecrical Sults and repairs electical wiring in aubmobiles. Adjust, repairs, reassembles and runs
operational checks. LEVEL: Lead Adwanced {ProductionManual Labor) (W4). ALIGNS WITH: Global Grades 07 and 08. Has ad wncad skills, typically
gained firough 3 combinafon ofjob-related raining and considerable work exparience. Mayactas a lead, coordinating the work of others butis not
a supendsor. Works aubnemous hywitin es ablis hed procedures and practices . Has deweloped a specialized level of skill to peribrm assigned
tashks. Global Grade 08 Diferenfaiprs: Performs a wrietyofthe mostcomplextasks andior maylead one or more £ams. Suppork hie delivenyof
new solufions complexproblems where precadent maynot exst. Ghobal Grade 07 Diferenfiators :Performs 3 waristyof complex Bsks andior may
lead a team in fhe peribrmance ofa warietyofasks that are offten routine. Maysupportthe developmentofsolufons to complexproblems ofa
recurming nature.

+25% briew]

+10% Brlew

+10% brlew

1] 125

[ i1
025 1.1
025 1
0.5 1

106



STAFF COMPENSATION PROGRAM ASSESSMENT

Figure 149: CSU Benchmark Job Market Pricing Details — Lead Building Services Engineer (1 of 2)

NEW - Lead Building
Serdce Enginesr

CompDam Benchmark
Pm - Nafonal - January,
2021

Installs and repairs ensdronmen tal-conird s ystems, uilidng knowledge of refigemion heory, pipefsing, and stucuml layout Uses a wadetyof hand
wds, follows blueprinis or engineering spedicsions omountand assemble uris_ High schod educsion orequiwlent required, CFC cerificaion
prefered, and fime yras epoiencs. JOB FAMILY. Fadlifes Mainenance.

10% Premiurm

The California State University

1.15

NEW - Lead Buildng
Serdce Enginesr

Complam Caleges &
Universifes - Jaruary,
2021

Installs and repairs endronmental-conird systems, uiliing knowledge of refigemion heory, pipefsing, and stucuml layout Uses a wahetyof hand
od=, Bilows bluegrinks or engineening spedicaions omountand assemble units. High sdhod educaion orequialent required, CFC cedificaion
prefered, and fime yras epoiencs. JOB FAMILY. Fadlifes Mainenance.

10% Premiurm

1.15

MEW - Lead Building
Senice Enginear

CUPA Sl in Higher
Educagon (CSULAX)
2020-2021

Aszzigns tsks, priodfses, and coardnates he acivisies of workers engaged in the operaions, mainenanceand sendoe mpairs on heasng,
weniilaiing., and air condifioning sys tem s. May belp rain new workes. Seres as a3 meniorfor less -eperienced eam members. nspecs work in
pmgmess and completed wodk o detrmine conformance o specdicatons. Repot supendsars under 700000 in the Pmfessionals Surwey, whether
exempt arnan-exempl

“+5% for Dulie

105

NEW - Lead Buildng
Serdce Enginesr

Merrcer Benchmark -
Uniterd Saes, 2021

Mechanic: (HVAS) wark focuses on installing, m antaining, and repairing HWAS. systern s #hat cortml herm al comiortairqual ityinduding: stalling
e HVAC system compmssors, umaces, venilaion fans, etc. and fabricsing/assemblinginstlling ductw ork. Performing maineranoe o prewent
failure of VAL equipment & componenis (eg., ceniifugal com pressors, elecrical coninds, eamporaive condersers, pumps, Bns, healing
equipment, eic ). Perfoming rouine inspedions of piging systen =, vabes, and miaked equipment Charging air condifioning systems with
refrigerant, checkingfestng for leaks, and adjusing regulators. FAMILY: Production & Skilled Trades . This job fmilyis resporsible for production
aciifies ina manuscuring or fied d site envimnment o opmize resouror us e, minimize costs and mairkin quality standards. Acivt es indude
planning, managing and redewing producion operaions o achiew oulputand quaity objeciws; undefaking producion aciifes o ransiom
targible inputs (o9 mw maeriads or semi Gnished goods) or imanghle inputs (eg., idess inform aon, know how) into nished producs or
sendoes; devaoping and implemening production schedules o ensume he eSecive use of labor, ods, plam and equipment; operating, m aonitaring
and mainaining machines and produciion equipment and skilled rades and lower el apprentios oaf work. SUBFAMILY: Repar & Manerancs
Trdes. Posifons in $is sub-familyame responsible for managng o pedorming skilled rades and lower lewel apprenfice o=l work for consiuciion,
mainienance, and mpar of fdlifes sysems, buldings, and squipm entinduding: Installason, repar & maimenanoe in amam@caring o Seld sise
ernimnment ks tllaton, repin, maintenancs, dismande, and mowment of large andiar comples indusisal equipm et Serice and repair of
auomabiles and teir parts_ s allaton, repair & mainemance of indusry s pediic equipment such as Gil & Gas squipmarnt o equipment uilized in
prdsion of Farspodaion. CAREER STREAM Pam-FProfessiomal! Support CAREER LEVEL: 54 Spedalist PaaPriessional. Indikdual conribuiors
prvide amarnizaonal miated support or serice (adminisraswe or derical) OR mles opemingin a “hands on”emdrorment in support of daily
business aciiSies je.g., ecmical, praduci on orcrat levels). The mgorityal §meis spentin e delivery of support serices or aciases, jaically
urdersuperdsion. 'Work hpicaly requires a high school degree or 1-2 year wacaional raining / assodates degree. A Spedalist Paa-Professonal
(34 )requires adwnoed knowledge of operaiioral procedures and iools obained firough exdensive work experienoe and may require wacagonal or
tecinical education Responsibilities mayindude: Warking under lim ited supendsion for non-muine siwasons and maybe responsible for lsading
daily meraions. Trairing, deegating and revewing $ie work of lower level employees. Problens ae hpically difioult and ron-outoe but oot
camplex

“+5% for Dulie

1.05

NEW - Lead Buildng
Senice Enginear

Mercer Benchmark -
Uniterd S, 2021

Merchanic: (HVAC) work focuses on installing, mantaining, and repairing HYAC system s fat control fierm al comioriairqualityinduding: nstalling
e HVAL sysiemn compmssors, umaces, venilaion fans, eic. and fabricaing/assemblinginstaling duckw ork. Performing m aneranoe o prewent
Eailure of HVAC equipment & companents (eg., centifugal com pressors, elecrical conrds, saporaive condersers, pumps, fns, heating
equipment, stc ). Performing rouiine inspecions of piping system =, valwes, and mlated equipment. Charging air condisioning systems with
reffigerant, checkingfes ng for leaks, and adjusing regulaiors. FAMILY: Producion & Skilled Trades. This job Gmilyis responsible for poduction
acihifes ina manuiacuring or o d sie envimnment o opimize resource use, minimize costs and mainkain quality sandards. Achdl es indude
planning, managing and redewing produciion operaiions o achiew output and quaity objeciwes; undesaking produciion aciSies o Farsiom
targible inputs (o9 mw maeriads or semi Gnished goods) or imanghle inputs (eg., idess inform aon, know how) into nished producs or
sendoes; devdoping and implem ening producion schedules o ensume fe eSecivwe use of labor, ods, plant and equipment; operating, m anitoring
and maintaining machines and produciion equipment and skilled rades and lower level apprentios aaf work. SUBFAMILY: Repar & Manemnos:
Trades. Pasiions in tis sub-familyame resporsible for managing or pedorming skilled rades and lower lewel spprentics o=l work for conssuciion,
mainenance and mpar of @dlifes sysems, buldings, and equipm ent induding: siallagon, repar &8 mairenance in amanu@acuring o feld se
arnimnmment. ks tllaton, repin, mainsenancs, dismande, and mowment of large-andiar comples indusital equipm ent Serice and repair of
auomabiles and their parts. s @allagon, repair & mainermncoe of indusryspedfic equpment such as Ol & Gas equipment or equipment uilioed in
prvision of rarsposason. CAREER STREAM Pam-Professiomal! Support CAREER LEVEL: 54 Spedaist Para Pmiessional. Indikdual conribuors
proide omarizaional rlaked suppart o serice [adminisiaiwe or derical) OR. mles opemingin a “hands on”™eméronmentin support of daily
business acihdfes je.g. ednical, poduci on or oal lewels). Themgoriyofimeis spentin e deliweny of suppon sendoes or aciiles, ppically
urdersuperdsion. 'Work hpicaly requires a high school degree or 1-2 year wacaional raining / assodates degree. A Spedalist Paa-Professonal
(54 )requires adwnosd knowledge of operasonal procedures and oals obtained fhrough exsensive wark experience and may mouire wacasonal or
tednical education Responsibilities mayindude: Waorking under limited supendision for non-muline siwaions and maybe responsible for leading
daily cperaions. Training., deegaiing and redewing fie work of lower kel employees. Problems are ppically difioult and non-mouine butnot
camplex.

NEW - Lead Building
Serice Engineer

Mercer Benchmark -
Uniterd Saes, 2021

FlanyFadlifies nismncure Technican work foouses oninstalling, maintining, and repairing elecrical and mechanical infasrucare in faclifes
induding: s talling, calibraing, mpaiing, and upgrading engines and equipment which supply elecricity, steam, hest, refigeraiion, air condiioning,
compressed air, wrilaton, sic. Interpreing architecural blueprines and infasrucume schemaics o perform presenta v mainenance, esing,
diagnasing., and repairs. Coordinaing ouside conraciors and vendaors prosiding s enices for building@dlity equipment, madhinery, or operaioral
systern s jeg. il systen s ar-oondifoningheating, plumbing. and fie s alsty system s, eic ). hspecing and mairtaining safetyequipment FAMILY:
Engineering & Scence. This job Gmilyis resporsible for the engineering and sechrical operaiions of e arganiztion, managing or performing
scien §fic reseanch and dewlopment, as well 25 siudying e stucure and behasor of fre nawral world. Aciifes indude underiaking ressach,
design, and dewelopment acivides © improwe e organizion’s producs and sendoses; desigring., corsrucing. esing and operaing equipment
arsuing ha standards of quality, oL safety, mliability, Smeliness and pedormancs are metin producion processes; inerpreing plars, dawings
and spedificaions; developing and sestng thearies on $e physical, chemical, andior biological properiies of mated as and ingmedients under vadous
condifions:; sceniic mseach o quality lesing in a laboraiory emdronm et researching e emdronm ental efecs of heorganizaion’s acivifes; and
shudying e physical stucum, chamceds fcs and proces ses of e Eath. SUBFAMILY. Engneing Techndogisis & Technidans. Posifons in fis
sub-Emilyare responsible forperforming work as sodated with engneering echnologis s and sednidans. This sub-family capures various hypes of
mdnologiss and ednidans, regardless of teir xea of Spedalimion. Techndogiss and eechnicdans whowork in an Enginesring discpline, ora
refated Engineering de, but sl do notpossess e omal educsional and expeience requirements of 3 corified Engneer should bemaiched ©
this sub-family. CAREER STREAM: Para-Professional Suppor. CAREER LEVEL: 54 Spedalist Pam-Professional. Indvidual congributors proside
ogarizaional miaked support o serdoe (adminisraie or derical) OR. mles opemingin a “fands on™emirorment in suppod of daly business
aciifies je.g., ednical, pmduciion or crai lewels). The m ajority of ime is spentin e delivery of support sendoes or aciiies, npically under
supenision. Work hpically requires a high schoal degree or 1-2 year vocsional iRining / assodates degree. ASpedalist Para-Profes siomal (34)
requines advanced knowledge of operaional procedures and wols obtained frough esensive wark esperience and may require vocasonal ar
tecinical education Responsibilities mayindude: Warking under lim ited supendsion for non-muine siwasons and maybe responsible for lsading
daly qersions. Training, ddegating and redewing e wark of lower lewel employees. Pmblems ae ppically difioult and non-mutne but not
camplex
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Figure 149: CSU Benchmark Job Market Pricing Details — Lead Building Services Engineer (2 of 2)

[PlantFadlifes hisncdure Technican work foouses oninstalling. maniaining., and repairing elecrical and mechanical infasrucure in Gclifes
induding: ksalling, calibraing, eepaiing, and upgrading engines and equipment which supply slecricey, steam, hest, refigeraiion, air condi§ioning,
compressed air, wrilaion, sic. Inerpreiing architecural blueprinis and infasrudue schem aiics o perform presentaive mainenance, esing,
disgnosing, and repairs. Coondinaing ouside conraciors and wendors providing sendces far building#adility squipm ert, machinery, or operasonal
systen s jog. il systen s, dr-condiioningheating, pumbing, and fire safsty systems, eic ). Inspeding and mairtaining safetyequipment FAMILY:
[Engineering & Scence. This job familyis resporsible for he engineering and sechnical operaions of e organimton, managing orperforming

s cienfific reseach and dewlopment, as well 2= swdying fe stucure and behanior of e naural world. Acidies indude underiaking ressach,
design, and dewelopment acivisies o improwe e organimon’s producs and sendoes; designing, consrucing, iestng and operating equipment;
ersuing hal standands of quality, cost, safety, miiabilit, fmeliness and pedormanceare metin producion processes; interpretng plans, dawings
ard spedicaiions; developing and sestng theories on e physical, chemical, and'or Biological properfes of matedals and ingredients under vadous
condifions; sdeniic msearch o quality kesing ina laboraory endrorm et res sarching e endronm ental efecs of e organization’s adivifes, and
=udying the physical ssucume, chamceds fcs and processes ofthe Exrth. SUBFAMILY: Engineering Techndogists & Technicans. Posifions in tis
< ubr-family are responsible forperfoming work as sodated with engneeing ecihnologisis and ednicdans. This sub-&mily capures various bpes of
fecmologists and edmnidans, regardles s of feir rea of Spedalimion. Technaogiss and sechnicans whowork in an Engineering discipline, ora
refated Engneaing rade, but ia do nat possess fie fomal educsonal and epeience requirements of a coriied Engneer should bemached o
this sub-family. CAREER STREAM: Para-Professional! Suppor. CAREER LEVEL: 54 Spedalist Pam-Profes sional. Individual corsributors proside
oganizaional miated support o senice (adminisraive or derical)OR mles opemiingin a “fands on”endrooment in suppod of daly business
aciifies og., ednical, poduciion or orai lewels). The m gorityof §me is spentin e delivery of support sendoes araciilies, hpically under

s upenision. Work hpicallyrequines a high school degree or 1-2 warvocsiona mining | assodates degee. ASpedalist Para-Profes siomal (34)
requines advanoed knowledge of operafional procedures and oaols obined $rough exensive waork experienoeand may require vocaSonal ar
tecinical educaion Responsibilities mayindude: Working underlimited superision for non-muline siwalions and maybe responsible for leading
NEW - Lead Building | Mercer Benchmark - daily operaiions. Training, ddegating and resewing the work of lower lewel employees . Pmblem s are gpically dificult and non-mutine but not

Serdice Enginear United Stakes, 2021 complex s 1

Under geneml management dimciion, perfom s highly complexrepairs, modificaions and preventa@we mainterance on buil dng and fadlifes,
equipment, fixdures and sysiems. nstalls, roubleshods, repains and mairtains a wide sty of fadlity pumbing, mechanical and elecrical

= ystern 5, which may indude aifical systems and equipment such as diesd generaors, uninierupible power supply(ups ) spstems, basery bacup
= ystemn 5, wiable speed drive squipment, power dis ribuion it (pdu ) systems, stafic ransfe swiches (sis), chillers, balers, e syems, ssourity
= ysbem =, chemnical waker eaiment programs, recyding andior matedals disposal systemns, and various ofer mechanical and elecs cal sysems.
'Warks from schematics, dagmms, wrisenwihbal insrucions. [ayous, or defined plars. Mayuse com puerbased informaton resources in andyical
pmblem saving and o suppadt recommendaions for system opimizSon. DuSes mayindude hardling hamrdous materials . Mlans and compleing
'Western Management  [any job assigned. Coordinaies work of oulside conraciors. May provide work leades hip for lower level employees finough assignment of work,

(Growp CompBase - coordinaion of efiorl, providing lechnical guidancs and review of assignment progress. Exdudes $ose with ll supenisory resporsibilifes.
NEW - Lead Buildng | Summer [CSULAX), [EDUCATION AND EXFERIENCE: assodase's degres, or 2 years of form al sechnical raining, and a minimum of 8 years of rd sed experience, or an
Serice Enginear 2021 equiralent com bira on of reled Faningand eperience. bioumbents Gpicallypossess 10-20 years of elated eperimon. a 1

Figure 150: CSU Benchmark Job Market Pricing Details — Lead Carpenter (1 of 2)

[Builds and maintains wood struclures ranging fom rough fizkds and forms to buili thatrequire exact finish work Utlizes a3 wide

wanetyofpower and hand ols o messure, saw, kewl, and nailwood, and other building materials. Erects wood fameworks in buildings, insells
CompDat Benchmark |window fames, applies exterior siding and installs molings, cabi doors, and hard finish. May specialize and install metlstd Faming
Pro - Nafional - January, and T-bar eeings Builds Ilauses emms skysorapers and construck bridges, unnels and highways. High school educafon or equialentrequired
NEWW- Lead Carpener (2021 and fapp ingbeth in fie ck and en-fiejob . JOB FAMLY: Constucton. +10% Briewl 1] 1.1
[Builds and maintains wood strucures ranging fom rough fiokds and forms to buildi fiatrequire exact inish work Utlizes 3 wide
warnetysfpower and hand ols & measure, saw, kevel, and nailwood, and other building materials. Erects wood fameworks in buildings, insalls
CompDat Benchmark |window fames, applies exteror siding and installs molings, cabi doors, and hand: finish. Mayspecialize and ins sl meslswd faming
Pro - Naional - January and T-bar e:eings Builds houses erems skysorapers and construcke bridges, unneks and highways . High school educafion or equialentrequired
MNEW- Lead Carpenter | 2021 and fap ing both in e ck and on-fiejob. JOB FAMILY: Construchon. [] 1
[Builds and maintains wood structures ranging fom rough fiokds and forms to builds fhatrequire exact inish work Utlizes 3 wide
warnetyefpower and hand ols & measure, saw, kevel, and nailwood, and other building materials. Erects wood fameworks in buildings, insalls
CompDats Colleges & |window fames, applies exterior siding and installs molings, cabi doors, and hard finish. May specialize and insll metlstud Faming
Universifies - January, |and T-bar caeings Bailds houses erect skysorapers and constructs bridges, unnels and highways . High school educafon or equialentrequired
MEW- Lead Carpener (2021 and fapp ining bot in te ck and on-fhejob . JOB FAMILY: Constructon. +10% foriewl o 1.1
‘CUPA Staffin Higher Aszigns ESsks, priontzes, and coordina s the sctivties of workers and helpers engaged in csrpentry Mayheb T3in new workers. 52nes 35 3
Education {CSULAX), |mentor for less-experienced £am members. Inspects workin and work o o specii .Report
MEW- Lead Carpenter | 2020-2021 superdzors under 700000 in the Pro&ssionals Suney whether exempt or non-empt. [/} 1

Repair & Mainenance Carpentrywork bouses oninswling, iring, and mais s and i including: Perbrming
rough or finish canpentywork on building structures/scafiolding, platiorms, work benches, cabinets, fooring, and interior fim. Operafing
ing ool {e.g., electical saw s, routers, drills, planers, lathes, jointers, molders , borers and sanders). Performing shop computafions
relafing © dimensions ofwork and selecting required ma'ends FAMILY: Protilcion ESklled Trades. T|'IS }ob familyis responsi:le for prod ucfion
activities in a manu&chring or ield sie i oop use, ize costs and q Y ds. Acvfies include
ing and re g producti to achizwe q tyo b runderaking p activtizs to ransrm
m@:lelrplns{e.g..law ials or i-finit '""'goods}cl ibleinputs (eg. ideas, i know how)into finished produy or
jices; ing and impl ing, d chedul the e fieciie use oflsbor, tools, plant and 2 e
‘and maintaini hil and p i and skilled trades and lowerlewel aporenfice cratwork SUBFAMILY: Repal &Mannnanee
Trades . Positions in this sub- hmiyae lesponsl:le formanaging or perbmulg shled trades and lower lewel apprenfice craftw ork for cons ructon,
maintenance, and repairofiaciities systems, bti&ims and fion, repair & mamma'lce in a manu&cturing or feld site
envirenment. Inssllafon, repair, mainenancs, and ol'lage and/or complexi Serice and repairof
automobiles and feir parts. In o, repair & mai findu stryspecif i such as Ol & Gas ewpmemoleqlpmemuilzedm
jprovision o ftransportation. CAREER. STREAM: Para-Pro&ssional/ Support. CAREER LEVEL: 54 Spedalist Para-Pro&ssional. Individual confibutors
jprovide izational relaed support or s=rdcs (; ini five or clerical) OR roles operafing in 3 “hands on™ environment in supportofdaiby
business acivfes {e.g. echnical, preducion or craftlevels). The majorityef ime is spentin fie delivernye fs upport sendces orachvifies, typically
under superdsion. Wolk t_wualy!equesa Ingll school degres or 1-2 year wesfonal raining .lassouabﬁ degee ASpecalist ParaProissional
{34}reqtlr5 d il dures and ©ols obtained through and mayrequire vocafional or
i .Res mayinchde: '\M:l‘lc.q under imied supenision for nonroutne siafions and mayberesponsible brleading
Mercer Banchmark - daihyoperations. Training, delegafing and reviewing fhe work of lower lewel employess. Problems are typically di ficult and non-roufine but not
MEW- Lead Carpener |Unied Sees, 2021 complex 0 1

108



STAFF COMPENSATION PROGRAM ASSESSMENT

Figure 150: CSU Benchmark Job Market Pricing Details — Lead Carpenter (2 of 2)

Mercer Benchmark -

Repair & Mainenance Carpentrywork bcuses oninssling, repairing, and mainining wooden stuctures and equipmentincluding: Perbrming
rough or nish carpentrywork on building structuresiscafibMing, platiorms, work benches, cabinets, fooring, and interior tim. Operafing
woedworking oels (e.g., electical saw s, reuers, drills, planers, lafhes, jeinters, molders, borers and sanders). Performing shop computafons
relafing o dimensions ofwork and selecting required maerials. FAMILY: Producton & Skilled Trades. This job familyis responsible ©orprod ucfion
actisities in 3 manu &cwring or fizld sie endronment o optimize resowce use, minimize costs and mainin qualitystandards. Actfies include
planning, managing and reviewing production eperafons to achieve cutputand qualityobjectves  underking preducon activties to fans bm
tangible inputs {eg., raw materials or semi-inished goods) or inangible inputs (eg. deas, inbrmaton, know how)into finished products or
serdoes; developing and implemenfng producion schedules toensure fhe efect v use oflabor, tools, plant and equipment operating, monioring
and maintaining machines and preduction equipment, and skilled trades and lower levelapprenfice cratwork SUBFAMILY: Repair & Mainenance
Trades. Positions in thiz sub-Emihyare responsible ©rmanaging or peribrming skilled rades and kower kel apprentice craftw ork for constructon,
maintenanoce, and repair o fiacilities systems, builldings, and equipmentinduding: Installation, repair & maintenance in amanu &cturing or feld site
environment. Inswllafon, repair, mainenance, dismanfe, and mowment o flarge and/or complexindustial equipment Sendce and repairof
automobiles and fueir parts. Installstion, repair & maintenance ofindustryspecific equipment such 3= Ol & Gas equipment orequipment utlzed in
prowision oftransportation. CAREER STREAM: Para-Pro&ssional Support. CAREER LEVEL: 54 Spedalist Para-Pro&ssional. Individual contibuors
provide onganizational rela e d support or senice (administrative orclerical) OR roles operafing in 3 “hands on® environmentin supportofdaily
business acdfies (2g. Echnical, production or craft lewels). The majorityof ime is spentin fiedelivenyo fsupport sendces oracidfies, typicaly
under supenision. Werk typicallyrequires a high school degree or 1-2 year wcafional raining /assodates degree. A Spedalist Para-Pro Essional
{54) requires adwncad knowledge ofoperatonsl procadures and pols obtained through exten sive work experience and mayraquire wocafonal or
technical educa fion. Responsibilifes ma yinclude : Working under imited supenision for nenroufine sitafons and maybe responsible brieading
daihroperaions . Training, delegating and reviewing fie work oflower ke wel employees. Problems are typically dificult and non-roufine butnot

The California State University

MEW- Lesd Carpenter | Unied SeEs, 2021 complex 0.5 1
Under general superdsion, performs a wide wanety of skilled carpentyduties in fie consfruchon, maintenanoe, repairand aleraton of Goilifes.
Follow s blueprints, cons tucton drawings and general werbal instructions o plan and layout carpenty assignments. Cons tucts and erects
partifons, sheldng, s&irs, doors, wallz and the like. Ezfmats and s=lectE matenisls to complee jobs. S2t=-up and operates powertocks including
saws, drills, planers, shapers and uses a vanetyofhand and finish ©ols assodated with fie carpenrytrade. Mayperform finishing assignments
including wood stEining, sur&ce prepara fion, minerincidentsl painfing, tim ins&lafon and related tasks. Installs and repairs bdures and may
Western Management |constructand repaircabinemy: Mayprowde work lkeadership to ofher parsonnel. EDUCAT IOM AND EXPERIENCE: Requires 3 wel-rounded
Group CompBase - knowledge of pracfices, teols, equipment, mefhod s and makerials used inthe carpentryrade as would normally be acquired through Echnical
Summer {CSULAY), training and s=weral years of praciicsl esxpenence equielent b 3 jpumeyle el carpenter. Bxcludes those with ull supsrdsonyresponsibilifes .
MNEW- Lesd Carpenter | 2021 Includes onlythose who specializ in carpentyss a major componentoftejob. +10 orizel 0 1.1
Under general supenision, performs a wide wnety of skilled carpentryduties in fie constucon, maintenance, repairand aleraton of Goiifes.
Follow = blusprints, cons fructon drawings and general werbal instructions o plan and layout carpentry assignments. Constructs and erects
partifions, sheldng, s&irs, doors, walls and the like. Esfmaes and selectE matensls to complee jobs. S2t=-up and operates power tools including
saws, drills, planers, shapers and uses a vanetyofhand and finish ols assodated with fie carpenrytrade. Mayperform finishing assignments
including wood stining, sur &ce prepara fion, minorincidentsl painfing, rim inssllafon and relaed tasks. Installs and repairs Ddures and may
Western Management |constructand repaircabinemy May prowide work lkeadership to ofher persennel. EDUCAT IOM AND EXPERIENCE: Requires a well-rounded
Group CompBase - knowledge of pracices , tools, equipment, method s and materials used in the carpentrytade as would normalhy be acquired through Echnical
Summer {CSULAY), training and s=weral years of praciicsl experence equivglent o 3 joumey ke &l carpenier. Bxcludes those with il supsrdsonyresponsibilifies .
MNEW- Lead Carpenter | 2021 Includes onlythose who specializ in carpentyas a major compenentofhejob. +10% Briewl 2 1.1
Performs the carpentryd utie s necessan o construct and main@in building woodwork such as bins, counters, shelves, benches, stairs, doors and
windows. Works fom drawings orwerbal ins tucons and uses 3 warnistyof carpentnyhand and power tools. Repairs high-grade arficles of imiure
such as cabinets, chairs, siore fxures and ofice equipment. Mayoperat hand saw, mortiser, drill press, wood lathe and related woodw orking
equipment. LEVEL :Lead/Ad wanced (PreductonManual Labor) (Wd). ALIGNS WITH: Global Grades 07 and 08. Has adwnced skills, typicallygained
through 3 combination ofjob-related raining and considerable work expenence. Mayactas alead, coordinating the work of others, butis nota
supendsor. Works aupnomous hyw ihin estblished procedures and practices . Has dewveloped a specialized lewel of skill © perorm assigned tasks.
WT'W Ganeral Industry  |Global Grade 08 Differentisors: Perbrms 3 warietyof fie most complex m=ks andior maylead one ormore teams. Supports the delivenyofnew
Technical Support & solutions complexproblems whers precedentmaynotedst Global Grade 07 Differentisors: Perbrms 3 \netyo foomplextasks andiormaylead a
Production - Job-Lewel [team in the peribrmance o fa wretyofasks hiatare often routine. May support fie dewelopment ofsolutions © complexproblems ofa recuming
MNEW- Lead Carpanter |Report, 2021 naturs. 0.5 1

Figure 151: CSU Benchmark Job Market Pricing Details — Lead Custodian (1 of 2)

Data Data
hting  Adjustment
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Job Title
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CompData Benchmark |Organizes special eventfoom set-ups Tracks and maintains janitorial supplyinventory. Responsible for locking/unlocking facility and
Pro - National - January, |arming/disarming alarm system_ Maytrain other custodians how to properly and safely complete janitorial duties to maintain offices, patient or guest
Lead Custodian 2021 rooms, restrooms, and public areas. High school education required and two years experience. JOB FAMILY: Facilities Maintenance. 013 1
CompData Colleges & |Organizes special eventfoom set-ups. Tracks and maintains janitorial supplyinventory. Responsible for locking/unlocking facility and
Universities - January, |arming/disarming alarm system.Maytrain other custodians how to properly and safely complete janitorial duties to maintain offices, patient or guest
Lead Custodian 2021 rooms, restrooms, and public areas. High school education required and two years experience. JOB FAMVILY: Facilities Maintenance. 025 1
CUPAStaffin Higher Performs housekeeping and janitorial duties to maintain offices, patientor guestrooms, restrooms, and public areas in clean and orderly condition.
Education (CSULAX), Mixes own cleaning solutions to appropriate strength. Removes trash from offices and otherwork areas. Mayassistother service personnel with
Lead Custodian 2020-2021 minor repairs. Follows established routine. “+10% forlevel 025 11
Custodial/Cleaning performs custodial and cleaning work including: Dusting fumniture, walls, fidures, or equipment; cleaning/waxing floors, and
cleaning common area kitchens and rest rooms. Operating cleaning equipment (e.g., steam cleaners, floor polishers). Collecting and disposing of
garbage and recycling according to sanitation and operational standards. FAMILY: Administration, Facilities & Secretarial. This job family
coordinates, integrates and administers a range of diverse administrative or stafffunctions. Areas of responsibilityinclude delivering secretarial,
administrative and related support services to the organization; managing reception, greeting guestsiisitors, issuing security passes, receiving and
relaying telephone messages from internal and external sources: providing office mailroom support; vehicle fleet administration; document
management; managing, planning, repairing and maintaining the organization’s faciliies and assets; maintaining buildings, facilities. and grounds
in clean/hygienic condition; ensuring safetyand security of the organization’s employees, clients, visitors and property, and managing the operations
of the librarynetwork and associated sewvices. SUBFAMILY: Facilities/Grounds, Custodial, Cleaning & Laundry. Positions in this sub-family are
responsible for maintaining the organization’s facilities and grounds in clean and orderlycondition, in accordance to the company's standards.
Activities include: Cleaning/s anitation of companyfacilities, including custodial work, dishwashing and laundry services. Maintaining grounds.,
including gardening and the general repair and maintenance of those grounds. Upkeep and organization of parking areas, including valetsermvices,
on companygrounds. Positions for laundry & linen administration within specific industries such as hospitalityand healthcare are included.
CAREER STREAM: Para-Professional/ Support. CAREER LEVEL: S2 Experienced Para-Professional. Individual contributors provide organizational
related supportor sewvice (administrative or clerical) OR roles operating in a *hands on” environment in support of dailybusiness activities (e.g..
technical, production or craft levels). The majority oftime is spentin the delivery of support services or activities, typicallyunder supervision. Work
typicallyrequires a high schooldegree or 1-2 yearvocational training / associates degree_An Experienced Para-Professional (S2) requires basic
knowledge of job procedures and tools obtained through work experience and mayrequire vocational or technical education. Mayrequire the
following proficiency Works under moderate supervision.Problems are typicallyof a routine nature, butmayat imes require interpretation or
deviation from standard procedures. Communicates information that requires some explanation or interpretation. 0 1

Mercer Benchmark -

Lead Custodian United States, 2021
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Figure 151: CSU Benchmark Job Market Pricing Details — Lead Custodian (2 of 2)

Custodial/Cleaning performs custodial and cleaning work including: Dusting furniture, walls, fidures, or equipment; cleaningMaxing floors, and
cleaning common area kitchens and rest rooms. Operating cleaning equipment (e.g., steam cleaners, floor polishers). Collecting and disposing of
garbage and recycling according to sanitation and operational standards. FAMILY: Administration, Facilities & Secretarial. This job family
coordinates, integrates and administers a range of diverse administrative or stafffunctions. Areas of responsibilityinclude delivering secretarial,
administrative and related support services to the organization; managing reception, greeting guestsiisitors, issuing security passes, receiving and
relaying telephone messages from internal and external sources; providing office mailroom support; vehicle fleet administration; document
management; managing, planning, repairing and maintaining the organization's facilities and assets; maintaining buildings, facilities, and grounds
in clean/hygienic condition; ensuring safety and securityof the organization's employees, clients, visitors and property, and managing the operations
ofthe librarynetwork and associated sewvices. SUBFAMILY: Facilities/Grounds, Custodial, Cleaning & Laundry. Positions in this sub-familyare
responsible for maintaining the organization’s faciliies and grounds in clean and orderly condition, in accordance to the company's standards.
Activities include: Cleaning/sanitation of companyfacilities. including custodial work, dishwashing and laundry sewvices. Maintaining grounds,
including gardening and the general repair and maintenance of those grounds_Upkeep and organization of parking areas, including valetservices,
on companygrounds. Positions for laundry & linen administration within specificindustries such as hospitalityand healthcare are included.
CAREER STREAM: Para-Professional/ Support. CAREER LEVEL: S2 Experienced Para-Professional. Individual contributors provide organizational
related supportor sewvice (administrative or clerical) OR roles operating in a “hands on” environment in support ofdailybusiness activities (e.g..
technical, production orcraft levels). The majority oftime is spentin the delivery of support services or activities, typicallyunder supervision. Work
typicallyrequires a high school degree or 1-2 yearvocational training / associates degree. An Experienced Para-Professional (S2) requires basic
knowledge of job procedures and tools obtained through work experience and mayrequire vocational or technical education. Mayrequire the

Mercer Benchmark - following proficiency: Works under moderate supervision. Problemss are typically of a routine nature, butmayat times require interpretation or

Lead Custodian United States, 2021 deviation from standard procedures. Communicates information that requires some explanation or interpretation. 013 1

Under limited supenision, performs maintenance and custodial duties in office, manufacturing and rest areas, maintaining premises in a clean and
orderlymanner. Operates commonlyused types of powercleaning and polishing equipment Performs custodial tasks such as sweeping, mopping

Western Management |and waxing floors; dusting and polishing woodwork, fidures and equipment; washing windows, walls and lavatoryfacilities May perform minor

Group CompBase - preventative maintenance tasks on equipment, machineryequipment and systems such as lubrication, cleaning, filter change and the like. Assists in
Summer (CSULAX), the movement and relocation of furniture, equipment and machineryas required. May provide work leadership to lower level custodians. EDUCATION
Lead Custodian 2021 AND EXPERIENCE: At least 1 year previous work experience is normallyrequired. 0 1

Under limited supenision, performs maintenance and custodial duties in office, manufacturing and rest areas, maintaining premises in a clean and
orderlymanner. Operates commonlyused types of powercleaning and polishing equipment Performs custodial tasks such as sweeping, mopping
Western Management |and waxing floors; dusting and polishing woodwork, fidures and equipment; washing windows, walls and lavatoryfacilities May perform minor

Group CompBase - preventative maintenance tasks on equipment, machineryequipment and systems such as lubrication, cleaning, filter change and the like. Assists in
Summer (CSULAX), the movement and relocation of furniture, equipment and machineryas required. May provide work leadership to lower level custodians. EDUCATION
Lead Custodian 2021 AND EXPERIENCE: At least1 year previous work experience is normallyrequired. 013 1

Performs miscellaneous manual labor activities (e.g., sweeping and cleaning floors and work areas, picking up papers and refuse from grounds,

heavyliting and moving materials, making minor repairs, mowing lawns and shoveling snow). Performs janitorial activities, such as cleaning,

dusting. washing windows, moving and polishing furniture and equipment. LEVEL: Interm ediate (Production/Manual Labor) (W2). ALIGNS WITH:

Global Grades 04 and 05. Has skills developed through formal training or work experience. Works within established procedures and guidelines
WTW General Industry | with limited abilityto modify methods and approach. Completes assigned tasks with a moderate degree of supeniision. Global Grade 05

Technical Support & Differentiators: Performs the full range of established procedures, and will typicallybe considered skilled through work experience . Resolves routine
Production - Job-Level |issues without supervisoryapproval. Global Grade 04 Differentiators: Performs most established procedures and will typicallybe considered semi-
Lead Custodian Report, 2021 skilled through work experience.Resolves routine issues with senior staff or supenisoryguidance and approval. 013 1

Figure 152: CSU Benchmark Job Market Pricing Details — Lead Groundsworker

Job Title

Maintains organization's propertyand surrounding area. Cuts grass, tims. rakes leaves, cleans area, plants flowers, and prunes trees or shrubs.
CompData Benchmark |Maintains driveways, parking lots, and walkways byremoving debris, litter, snow. and ice. Performs routine maintenance on all equipmentused.
Pro -MNational- January, Performs routine, repetitive tasks, usuallyunder close supervision, using standard procedures, tools, materials, equipment, or machinery. Operates
Lead Groundsworker 2021 industrial lawn equipment and lift 50 Ibs_High school education or equivalent preferred. JOB FAMILY: Facilities Maintenance. “+10% for Leve 0.16 1.1

Maintains organization's propertyand surrounding area. Cuts grass, tims. rakes leaves, cleans area, plants flowers, and prunes trees or shrubs.
CompData Colleges & |Maintains driveways, parking lots, and walkways byremoving debris, litter, snow. and ice. Performs routine maintenance on all equipmentused.
Universities - January. | Performs routine, repetitive tasks, usuallyunder close supervision,using standard procedures, tools, materials, equipment, or machinery. Operates

Lead Groundsworker 2021 industrial lawn equipment and lift 50 Ibs. High school education or equivalent preferred. JOB FAMILY: Facilities Maintenance. '+10% for Leve 025 1.1
CUPAStaffin Higher Assigns tasks, prioritizes, and coordinates groundskeepers in the maintenance of grounds, athletic fields, and surrounding external areas. Mayhelp
Education (CSULAX),  train new workers. Serves as a mentor for less-experienced team members. Reportsupernvisors under 800000 in Professionals Survey, whether

Lead Groundsworker |2020-2021 exempt or non-exe mpt. 025 1

Groundskeeping workis a specialized type offacilities maintenance focused on maintaining the grounds of buildings/ndustrial facilities including:
Performing a combination of cutting lawns, trimming and edging around walks, flowerbeds, and walls; pruning shrubs and frees, spraying lawns,
shrubs, and trees; raking up leaves and litter; planting grass, flowers, trees, and shrubs; watering lawns and shrubs; cleaning out drainage ditches
and culverts. Removing snow from pedestrian and vehicle areas and mayperform minor maintenance on roads, curbs, sidewalks, and storm
drains.Mixing and applying pest control materialin accordance with govemment regulations. May operate tractors equipped with attachments such
as mower, fertilizer spreader, and lawn roller. FAMILY: Administration, Facilities & Secretarial. This job familycoordinates, integrates and administers
arange of diverse administrative or staff functions. Areas ofresponsibilityinclude delivering secretarial, administrative and related supportsenices
to the organization; managing reception, greeting guests/ivisitors, issuing securitypasses, receiving and relaying telephone messages from internal
and external sources; providing office mailroom support; vehicle fleet administration; document management, managing, planning, repairing and
maintaining the organization's facilities and assets; maintaining buildings, facilities, and grounds in clean/hygienic condition; ensuring safetyand
securityof the organization’s employees. clients, visitors and property and managing the operations ofthe librarynetwork and associated services.
SUBFAMILY: Facilities/Grounds, Custodial, Cleaning & Laundry. Positions in this sub-familyare responsible for maintaining the organization’s
facilities and grounds in clean and orderlycondition, in accordance to the companys standards. Activities include: Cleaning/sanitation of company
facilities, including custodial work, dishwashing and laundry services. Maintaining grounds, including gardening and the general repair and
maintenance of those grounds. Upkeep and organization of parking areas, including valet services, on companygrounds. Positions for laundry &
linen administration within specific industries such as hospitalityand healthcare are included. CAREER STREAM: Para-Professional/Support.
CAREER LEVEL: 84 Specialist Para-Professional. Individual contributors provide organizational related support or service (administrative or clerical)
OR roles operating in a “hands on”™ environment in support of dailybusiness activities (e.g., technical. production or craft levels). The majority oftime
is spentin the deliveryof supportservices or activities, typicallyunder supervision. Work typicallyrequires a high school degree or 1-2 yearvocational
training / associates degree. ASpecialist Para-Professional (S4) requires advanced knowledge of operational procedures and tools obtained
through extensive work experience and mayrequire vocational or technical education. Responsibiliies mayinclude: Working under limited

Mercer Benchmark - supervision for non-routine situations and may be responsible for leading dailyoperations. Training. delegating and reviewing the work of lower level

Lead Groundsworker |United States, 2021 employees. Problems are typicallydifficult and non-routine butnot complex 017 1

Maintains grounds through one or more ofthe following: sod laying, mowing, timming, planting, watering, timming, fertilizing. digging. raking and/or
sprinkler installation. Maintains sidewalks, driveways, parking lots, fountains, planters, etc_, in clean and orderly condition. Landscapes new ground
areas and repairs damaged ground areas. Decorates gardens with plants, stones and water displays. LEVEL: Lead/Advanced (W4). ALIGNS WITH:
Global Grades 07 and 08. Has advanced skills, typicallygained through a combination of job-related training and considerable work experience. May
actas alead. coordinating the work of others, butis not a supervisor. Works autonomouslywithin established procedures and practices. Has

WTW Health Care developed a specialized level of skill to perform assigned tasks. Global Grade 08 Differentiators: Performs a variety of the most complextasks and/or
Middle Management, maylead one or more teams. Supports the deliveryof new solutions complex problems where precedent maynotexst. Global Grade 07
Professional and Differentiators: Performs a variety of complextasks and/ormaylead a team in the performance of a variety of tasks that are often routine. May support
Lead Groundsworker |Support. 2021 the development of solutions to complexproblems ofa recurring nature. 017 1
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Figure 153: CSU Benchmark Job Market Pricing Details — Library Services Specialist I

Job Title

The California State University

Library Semwvices
Specialistll

Library Services
SpecialistIl
Library Semwvices
Specialistll
Library Services
Specialistll

Library Services
SpecialistIl

Library Services
SpecialistIl

CompData Colleges &
Universities -January,
2021

CUPAStaffin Higher
Education (CSULAX),
2020-2021
ERISalaryAssessor
(CSULAX), 2021
ERISalaryAssessor
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX). 2021

Western Management
Group EduComp
(CSULAX). 2021

Performs a variety oftechnical and clerical librarywork related to such activities as cataloging, circulation, acquisitions, and assisting patrons.
Maintains adequate records for inventoryregarding use of materials and resources and prepares materials for circulation. Assists patrons with
locating books or other library materials, reviews customer accounts, and collects overdue fines. Processes damaged items and prepares
associated bills. High school education or equivalent preferred. JOB FAMILY: Libraryand Media Services. "+10% for level
Provides technical library supportas it relates to library catalogs, databases, and indexes and answers questions thatrequire basic library science

knowledge and consultation.

Mo Description

Mo Description

Under general supemvision, performs specialized clerical, technical, or public service duties. Responsible for a complexsequence oftasks within a
particular functional area requiring an in-depth knowledge of library practices and procedures, facility with automated library systems, and an abilityto
identifyand resolve non-routine problems. Mayassistin training and supervising lower level LibraryAssistants and/or student employees. May
supervise hourlyemployees and oversee the dayto-dayoperations of a small unitor after hours operations. Mayassistin training and directthe
work of student employees. Education and Experience:High school graduate and 1- 2 years of library experience required. Exposure to automated
library systems preferred.

Under general supemvision, performs specialized clerical, technical, or public service duties. Responsible for a complexsequence oftasks within a
particular functional area requiring an in-depth knowledge of library practices and procedures, facilitywith automated library systems, and an abilityto
identifyand resolve non-routine problems. Mayassistin training and supervising lower level LibraryAssistants and/or student employees. May
supervise hourlyemployees and oversee the dayto-dayoperations of a small unitor after hours operations. Mayassistin training and directthe
work of student employees. Education and Experience:High school graduate and 1- 2 years of library experience required. Exposure to automated
library systems preferred.

Weighted publ

Figure 154: CSU Benchmark Job Market Pricing Details — Library Services Specialist Il

025 11
0.25 1
0 1
0.25 1
0 1
0.25 1

Data

Weighting
Factor

Library Semvices
Specialistlll

Library Semvices
Specialistlll
Library Services
Specialistlll
Library Semices
Specialistlll

Library Semvices
Specialistlll

CompData Colleges &
Universities - January,
2021

CUPAStaff in Higher

Education (CSULAX),

2020-2021

ERI Salary Assessor

(CSULAX). 2021

ERI SalaryAssessor

(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

Assists in planning, organizing. and directing librarycirculation sewvices. Coordinates activities of circulation library staff including training,
scheduling, evaluating. and overseeing back office operations. Assists in writing circulation policies and procedures and explaining them to the
public and staff High school education or equivalentrequired and two years experience. JOB FAMILY: Libraryand Media Services.

Provides technical library support as it relates to library catalogs, databases, and indexes and answers questions that require basic library science
knowledge and consultation.

No Description

Mo Description

Under general supemision, performs skilled libraryduties atthe paraprofessionallevel requiring an understanding of library-wide practices and
procedures as well as a specialized knowledge of a specific libraryfunctional area. Accesses, edits and/or inputs data to various automated library
databases for the purpose of processing. retrieving and/or maintaining information within a specific functional area (e.g., acquisitions, circulation,
cataloging or reference). Maytrain and direct the work of lower level Library As sistants and/or student employees, and manage the operations of a
small unit or after hours operations byoverseeing dailyoperations and updating and maintaining facilities and equipment. May be responsible for
opening and closing facility. Report facility or safetyissues to higher level assistants or supemvisor. Education and Experience: High school graduate
with 3 - 5 years of library experience and facilitywith an automated library system required. College degree and knowledge offoreign language(s)
maybe required.

“+10% for Leve

Higher Weight

Figure 155: CSU Benchmark Job Market Pricing Details — Library Services Specialist IV

Job Title
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013 039
013 11
0 11
025 11
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Library Services
Specialist IV

Library Services
Specialist IV
Library Semvices
Specialist IV
Library Services
Specialist IV

Library Semvices
Specialist IV

Library Semvices
Specialist IV

CompData Colleges &
Universities - January,
2021

CUPA Staffin Higher

Education (CSULAX),

2020-2021

ERI SalaryAssessor

(CSULAX), 2021

ERI SalaryAssessor

(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

Assists in planning, organizing, and directing librarycirculation services. Coordinates activities of circulation librarystaffincluding training,
scheduling, evaluating, and overseeing back office operations. Assists in writing circulation policies and procedures and explaining them to the
public and staff. High school education or equivalentrequired and two years experience. JOB FAMILY: Library and Media Services.

Provides technical library support as it relates to library catalogs, databases, and indexes and answers questions that require basic library science
knowledge and consultation. +20% for level

No Description +20% for Leve

Mo Description '+20% for Leve
Under minimal supervision, performs highly skilled library duties at the paraprofessional level requiring an understanding of library-wide practices

and procedures as well as a specialized knowledge of a specific libraryfunctional area. Accesses, edits and/orinputs data to various automated

librarydatabases for the purpose ofcreating, processing, retrieving and/or maintaining information within a specific functional area (e.g.,

acquisitions, circulation, cataloging or reference). May supervise lower level Library Assistants and/or studentemployees. Maytrain and direct the

waork of lowerlevel Library Assistants and/or studentemployees, and manage the operations of a small unitor after hours operations by overseeing

dailyoperations and updating and maintaining facilities and equipment. May be responsible for opening and closing facility. Troubleshoots facilityor

safetyissues and contacts appropriate Institute personnel, reports more serious issues to supenvisor This is the highest level non-exempt Library

Assistant position. Education and Experience: High school graduate with 5§ or more years of library experience and facilitywith an automated library

system required. College degree and knowledge of foreign language(s) and/or subject matter expertise may be required.

Under minimal supenision, performs highly skilled libraryduties atthe paraprofessional level requiring an understanding of library-wide practices
and procedures as well as a specialized knowledge of a specific libraryfunctional area. Accesses, edits and/orinputs data to various automated
librarydatabases for the purpose ofcreating, processing, retrieving and/or maintaining information within a specific functional area (e.g.,
acquisitions, circulation, cataloging or reference). May supervise lower level Library Assistants and/or studentemployees. Maytrain and direct the
work of lowerlevel Library Assistants and/or studentemployees, and manage the operations of a small unitor after hours operations by overseeing
dailyoperations and updating and maintaining facilities and equipment. May be responsible for opening and closing facility. Troubleshoots facility or
safetyissues and contacts appropriate Institute personnel, reports more serious issues to supervisor.This is the highest level non-exempt Library
Assistant position. Education and Experience: High school graduate with 5§ or more years of library experience and facilitywith an automated library

system required. College degree and knowledge of foreign language(s) and/or subject matter expertise may be required. Higher weight

013 1
013 12
025 12
0 12
0 1
05 1
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Figure 156: CSU Benchmark Job Market Pricing Details — Licensed Vocation Nurse Il

Job Title

Licensed Vocation
Nurse Il
Licensed Vocation
Nurse Il
Licensed Vocation
Nurse Il

Licensed Vocation
Nurse Il

Licensed Vocation
Nurse Il

Licensed Vocation
Nurse Il

CompData Health Care -

Performs routine patient care sewvices under supervision of a registered nurse_Performs less skilled nursing duties. Mustbe licensed and | V.

National - January, 2021 cerified. JOB FAMLY: Nursing.

ERI Salary Assessor
(CSULAX), 2021

ERI Salary Assessor
(CSULAX), 2021
Mercer IHN Module & -
Healthcare Individual
Contributors, 2021
Mercer IHN Module & -
Healthcare Individual
Contributors, 2021

WTW Health Care
Middle Management,
Professional and
Support, 2021

No Description
No Description

Under the direction of a registered nurse orteam leader, provides general nursing care to patients. Mayinclude Interviewing patients, giving
medications, starting [V's, giving injections, monitoring patients. Requires LPN or LVN license. FAMILY:Nursing.

Under the direction of a registered nurse orteam leader, provides general nursing care to patients. Mayinclude Interviewing patients, giving
medications, starting Vs, giving injections, monitoring patients. Requires LPN or LVN license. FAMILY: Nursing.

Performs assigned nursing procedures for the comfort and well-being of patients in health care organizations (e.g., hospitals, clinics, private homes,
sanitariums, nursing homes and other similar institutions). LEVEL - Intermediate (N2) ALIGN S WITH- Has working knowledge and experience in
own discipline and broadens capabilities. Continues to build knowledge of the organization, processes and customers. Performs a range of
straightforward assignments related to discipline. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate
level of guidance and direction. In a clinical nursing environment typicallya staff nurse graduate who demonstrates clinical nursing com petencies
and provides effective outcome-focused care to patients whose degree of care mayvaryin complexity.

Figure 157: CSU Benchmark Job Market Pricing Details — Light Automotive Equipment Operation

Job Title

Light Automotive
Equipment Operation

Light Automotive
Equipment Operation

Light Automotive
Equipment Operation

Light Automotive
Equipment Operation

Light Automotive
Equipment Operation

Light Automotive
Equipment Operation

CompData Benchmark
Pro -MNational - January,
2021

CompData Colleges &
Universities - January,
2021

CUPAStaff in Higher

Education (CSULAX),

2020-2021

Mercer Benchmark -
United States, 2021

Mercer Benchmark -
United States, 2021

WTW General Industry
Technical Support &
Production - Job-Level
Report, 2021

Operates a variety of light motor equipment, machinery, and tools on projects including the construction, maintenance, and/or repair of streets,
bridges, commercial, or residential grounds. Transports construction equipment and machineryto and fram work sites_Perform pre-shift
inspections of trucks, routine lubrication and maintenance of equipment, and manual labor as needed. High school education or equivalentand valid
Class CDL required,and one year experience. JOB FAMILY: Construction.

Operates a variety of light motor equipment, machinery, and tools on projects including the construction, maintenance, and/or repair of streets,
bridges, commercial, or residential grounds. Transports construction equipment and machineryto and fram work sites_Perform pre-shift
inspections of trucks, routine lubrication and maintenance of equipment, and manual labor as needed. High school education or equivalentand valid
Class CDL required, and one year experience. JOB FAMILY: Construction

Operates a variety of light motor equipment, machinery, and tools on projects including the construction, maintenance, and repair of streets,
commercial, or residential grounds.

Drives light passenger vehicles, vans, pickup trucks, etc_to fransport passengers, materials, merchandise, or equipmentwithin an industrial area
including: Performing miscellaneous errands such as camying mail to and fram post office and acting as chauffeur or courier. Coordinating the
loading or unloading of trucks . Preparing receipts and verifying orders.May collect payment for deliveries. Cleaning and servicing vehicles and
performing minor preventive maintenance. C ommercial Driver's License not required  FAMILY: Transportation Serwvices. This job family provides
services involved in the physical movement of passengers (human and animal) and mail, packages, goods. etc. from one place to another.
Mavement can occur via road, rail, air, or water. Activities include general transportation operations, messenger/courier services, drivers, crew
operations, planning, scheduling, and controlling activities associated with transport, cargo management, and training. Positions ancillaryto the
associated infrastructure, e.g., airports, railways, seaports, used in movementare also included. SUBFAMILY: Road Transportation. Positions in this
sub-familyare responsible forthe transport of people. animals, and/or goods via vehicles that run over the road. including: Messengers/couriers.
Drivers/chauffeurs who transport companyemployees. Lightheavytruck deliverydrivers, special freighttruck drivers, and bus drivers. CAREER
STREAM: Para-Professional/ Support. CAREER LEVEL: S2 Experienced Para-Professional. Individual contributors provide organizational related
support or service (administrative or clerical) OR roles operating in a “hands on” environmentin support of dailybusiness actmvities (e.g.. technical,
production or craft levels). The majority of ime is spentin the deliveryof supportservices or activities, typicallyunder supervision. Work typically
requires a high school degree or 1-2 year vocational fraining / associates degree. An Experienced Para-Professional (S2) requires basic knowledge
of job procedures and tools obtained through work experience and mayrequire vocational or technical education. Mayrequire the following
proficiency: Works under moderate supervision. Problem s are typically of a routine nature, but mayattimes require interpretation or deviation from
standard procedures. Communicates information that requires some explanation or interpretation.

Drives light passenger vehicles, vans, pickup trucks, etc. to transport passengers, materials, merchandise, or equipmentwithin an industrial area
including: Performing miscellaneous errands such as carrying mail to and from post office and acting as chauffeur or courier. Coordinating the
loading or unloading of trucks. Preparing receipts and verifying orders. Maycollect payment for deliveries. Cleaning and servicing vehicles and
performing minor preventive maintenance. Commercial Driver's License not required. FAMILY: Transportation Services. This job family provides
services involved in the physical movement of passengers (human and animal) and mail, packages, goods. etc. from one place to another.
Mavement can occur via road, rail, air, or water. Activities include general transportation operations, messenger/courier services, drivers, crew
operations, planning, scheduling, and controlling activities associated with transport, cargo management, and training. Positions ancillaryto the
associated infrastructure, e g, airports, railways, seaports, used in movementare also included. SUBFAMILY: Road Transportation. Positions in this
sub-familyare responsible forthe transport of people, animals, and/or goods via vehicles that run over the road, including: Messengers/couriers.
Drivers/chauffeurs who transport companyemployees. Lightheavytruck deliverydrivers, special freighttruck drivers, and bus drivers. CAREER
STREAM: Para-Professional/ Support. CAREER LEVEL: S2 Experienced Para-Professional. Individual contributors provide organizational related
support or service (administrative or clerical) OR roles operating in a *hands on” environmentin support of dailybusiness activities (e.g., technical,
production or craft levels). The majorityof ime is spentin the delivery of support services or activities, typicallyunder supenvision. Wark typically
requires a high school degree or 1-2 year vocational training / associates degree. An Experienced Para-Professional (S2) requires basic knowledge
of job procedures and tools obtained through work experience and mayrequire vocational or technical education. Mayrequire the following
proficiency: Works under moderate supervision. Problem s are typically of a routine nature, but mayattimes require interpretation or deviation from
standard procedures. Communicates information that requires some explanation or interpretation.

Operates lighttrucks, vans or similar vehicles to pick up and deliver products, supplies and equipmentto and from organization, supplier and
customer sites. Actions mayinvolve complex pickups and deliveries, e g_, night deliveries, international travel, transport ofdangerous and hazardous
products. LEVEL: Intermediate (Production/Manual Labor) (W2). ALIGNS WITH: Global Grades 04 and 05. Has skills developed through formal
training or work experience. Works within established procedures and guidelines with limited abilityto modify methods and approach. Completes
assigned tasks with a moderate degree of supewision. Global Grade 05 Differentiators: Performs the full range of established procedures, and will
typicallybe considered skilled through work experience. Resolves routine issues withoutsupewisoryapproval. Global Grade 04 Differentiators:
Performs most established procedures and will typically be considered semi-skilled through work experience_Resolves routine issues with senior
staff or supenisoryguidance and approval.
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Figure 158: CSU Benchmark Job Market Pricing Details — Livestock Technician Il

Job Title Su Survey.Job ption Match Data Data
Comments Weighting stment
Factor
CUPA Staffin Higher Feeds, waters, grooms, bathes, exercises, or otherwise cares for animals, such as mice colonies, fish, birds, cats, dogs. cattle, horses, or zoo
Education (CSULAX), animals. May keep records of feedings, treatments, and animals received or discharged. Mayclean, disinfect, and repair cages or pens. Excludes
Livestock Technician Il | 2020-2021 Veterinary Technicians. "+10% for Leve 05 15

Underlimited supervision, performs duties related to the care and maintenance of experimental animals_Feeds and cares for animals, cleans
cages and holds animals for treatment bylaboratorytechnicians . Assists researchers ortechnicians in experimental and/or surgical procedures.
Western Management  Mayeuthanize experimental animals. Observes animals and the animal room environment and reports anyabnormalfindings to the attending

Group CompBase - veterinarian_Maintains dailyinventoryand animal identification records. Ensures adherence to regulatory standards. EDUCATION AND
Summer (CSULAX), EXPERIENCE: High Schooldiploma or equivalent, and 2 years of experience atan accredited animalfacility Associate’s Degree in animal science is
Livestock Technician Il 2021 desirable. 05 1

Figure 159: CSU Benchmark Job Market Pricing Details — Locksmith

‘GUPA Staffin Higher
Education {CSULAX),
NEW - Locksmith 2020-2021 Repair and open locks ; make keye: change locks and =3 & combinafons; and install and repair saks. '] 1

Responsible for fie instllation, repair, mainEnancs, senice and inspection oflodks and loddng devices. Maycutmelkeys andior produce
mechanical and electronic keys . Responsible ©rkey securityand inentnyincluding decumendt fion . FAMILY: Production & Skilled Trades . This job
familyis responsible for producfon activities in a manu &cturing or field site en vironment © opfimize res curce use, minimize costs and maingin
qualitys Endards. Activities include planning, managing and revewing produ cion operafons b achiewe outputand qualityo bject ves ;underaking
production acivites o rans trm Bngible input (2g., raw materials or semi-fnished goods) or inmngible inputs (=g, ideas, inrmafon, know how)
into finished products or senices ; de veloping and implementing production schedules © ensure fhe efiective use oflabor, ols, plantand
equipment; operafing, monitoring and maintsining machines and producfon 2quipment; and skilled rades and kower level apprenfos cratwork.
SUBFAMILY: Repair & Mainenance Trades. Posifions in fhis sub-Bmilyare responsible for managing or performing skilled rades and lower level
apprenfioe crat work for con strucfon, mainenance, and repair of Gdlifes sysems, buildings, and equipmentincluding: Ins mllafon, repair &
maintznanoe in amanu&cturing or f2ld sitz envronment Installaton, repair, mainenance, dismante, and mowement oflarge andior complex
indus rial equipment Serdce and repairofauibmobiles and their parts. Inswllafion, repair & mainenance ofindustnespedic equipmentsuch as Qi
& Gas equipmentorequipment uflized in prosion ofransporafon. CAREER STREAM: Pars-Professional' Support CAREER LEVEL : 53 Senior
Para-Professional. Indivdual contibuirs provide organiza fonal related supportorserdcs (administrative or clerical) OR roles operating in 3 “hands
'on” envirenmentin supportofdaily business achvities (e.g., technical, preduction or oatt kewels). The majorityefime is spentin the deliveryof
support servces or achufes, hpicalyunder superdsion. Work typicallyre quires 3 high school degree or 1-2 year wcational training /associaes
degres. A Senior Para-Pro&ssional (33) requires broad knowledge of operational procadures and tools obBined firough exEnsive work sxperisnce

Mercer Benchmark - and mayrequire vocational or technical education. May require the Bllowing proficiency Werks under limited supenision frroutine situafions.

NEW - Locksmith Unied Se&s, 2021 Prowides 3zsistance and raining to lower k2wl employees . Problems typicsllyare notroutine and require analsis to undarstand. [} 1

Responsible for fhe insallation, repair, mainenance, senice and inspection oflodks and lodking de vices. May cut metalkeys andior produce
mechanical and electronic keys . Responsible ©rkeysecurityand inentnyincluding documents fion . FAMILY: Production & Skilled Trades . This job
familyis responsible for producfion activities in 3 manu &cturing or field site en vronment o opfimize res curce use, minimize costs and mainin
qualitys endards. Activities include planning, managing and reviewing producéon operafons o achiewe outputand qualityobject ves ;undersking
production scfvifes o rans trm Bngible inputs (2g., raw materials or semi-fnishad goods) or inngible input (2.9, ideas, inrmafon, know how)
ink finished products or sendces ; de veloping and implementing produdtion schedules b ensure fhe efiective use oflabor, ools, plantand
equipment; operafing, monitoring and main@ining machines and preducion equipment; andskilled rades and bower level apprenfice cratwork.
SUBFAMILY: Repair & Mainenance Trades . Posifions in fis sub-Bmilyars responsible for managing or performing skilled rades and lower kvl
apprenfce cratwork ©orconstrucion, mainenance, and repair of Bdlifes systems, buildings, and equipmentincluding : Inswllafion, repair &
maintenanoe in amanu&during or feld site envronment Installaton, repair, mainenance, dismangie, and movwement of large andior complex
industial equipment Serdce and repairofautomobiles and their pars. Ins wliafion, repair & mainenance ofindustnespedic squipmentsuch as Oi
& Gas equipmentorequipment uflizedin proision of rans porafon. CAREER STREAM: Para-Professional/ Support CAREER LEVEL : 52 Senior
ParaProfessional. Indivdual contibuiors provide organiza fonal related supportorserdcs (administrative or clerical) OR roles operating in 3 “hands
'on” environmentin supportofdaily business adivities (e.g., technical, production or oratt kewels). The majorityofime is spentin the deliveryof
support sendces or achvifes, ypicalhyunder supendsion. Work typicalbyrs quires 3 high school degree or 1-2 year wcational training / associaes
degres. A Senior Para-Pro&zsional (53) requires broad knowledge of operational procadures and tools obmined firough exEnsive work 2xperisnce

Mercer Benchmark - and mayrequire vocational or technical education. May require fhe bllowing proficiency Werks under limited supenision ©rroutine situafions.

NEW - Locksmith Unied Sees, 2021 Provides assistance and waining to lower b2 vl employess . Problems typicsllyare notroutine and require analyis to understand. 1 1
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Figure 160: CSU Benchmark Job Market Pricing Details — Marketing Professional Il

Job Title G e ¢ )y ption M Data Data

ighting  Adjustment

Performs marketresearch and develops marketing strategies focused atmeeting sales and/or market share goals.Determines the most effective
market research methods to track demographic trends and market demands_Conducts market research, analyzes results, and develops marketing
CompData Benchmark strategies based on findings. Works with advertising, customer relations and other areas ofthe organization to track effectiveness of existing
Marketing Professional Pro - National - January, marketing programs. May participate in developing new products and services, and determining new markets. Bachelor's degree required and two
1 2021 years experience. JOB FAMLY: Marketing and Communications 033 1

Manages or performs work across multiple Marketing sub-families including: ProductBrand Marketing: Defining targeted customer segments and
associated messaging. Developing marketing strategies and plans_Product/Brand Management (P&L Accountability): Analyzing markets to identify
opportunities, determine product requirements, and inform marketing strategies. Managing the product/brand. P&L Advertising & Promotion:
Creating or coordinating the production and distribution ofadvertising and promotional materials. Marketing Research & Analysis: Gathering and
analyzing marketplace trends and customer data. Specialization Match Note: Para-Professional incumbents perform basic editing of marketing
proposals, presentation, and communication materials; compile and maintain data on status and effectiveness of marketing campaigns and tactics:
conduct routine research on marketplace and customer trends . FAMILY: Sales, Marketing & Product Management This job familyruns the sales and
marketing activities of the organization, including representing the organization to promote and sell its products and services to individuals or other
organizations, and supporting business growth bydisseminating information that promotes a favorable view of the organization and its products and
semvices Activities include developing and implementing sales strategies; identifying potential customers; managing exsting customer
relationships: monitoring customer and competitor activityand industrytrends sales training; marketresearch, pricing. sales and merchandising
activities; business development activities: sales operations and administration; and developing and implementing advertising and publicity
campaigns. SUBFAMILY: Marketing Generalists. Positions in this sub-familyare responsible for advancing business growth bydisseminating
information that promotes a favorable view of the organization and its products and services. Activities include:Developing and implementing
advertising/promotional campaigns. Conducting market research and identifying and predicting current and future consumer trends. Product
management, including P&L activityand advertising R. 0. (Return on Investment) analysis. Product planning & development Promotional materials
creation and distribution. CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibility
in a professional or technical discipline or specialty, but maymanage two or fewer employees. Maydirect the work of other lower level professionals
or manage processes and programs. The majority of time is spent overseeing the design, implementation or delivery of processes, programs and
policies using specialized knowledge and skills typically acquired through advanced education (3-4 year Universitydegree). An Experienced
Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work experience. Mayrequire the
Marketing Professional Mercer Benchmark - following proficiency Works independentlywith general supervision. Problemss faced are difficult but typically not com plex Mayinfluence others within
1 United States, 2021 the job area through explanation of facts, policies and practices. *-10% for Dutie 0 0.9

Manages or performs work across multiple Marketing sub-families including: ProductBrand Marketing: Defining targeted customer segments and
associated messaging. Developing marketing strategies and plans_Product/Brand Management (P&L Accountability): Analyzing markets to identify
opportunities, determine product requirements, and inform marketing strategies. Managing the product/brand. P&L Advertising & Promotion:
Creating or coordinating the production and distribution ofadvertising and promotional materials. Marketing Research & Analysis: Gathering and
analyzing marketplace trends and customer data. Specialization Match Note: Para-Professional incumbents perform basic editing of marketing
proposals, presentation, and communication materials; compile and maintain data on status and effectiveness of marketing campaigns and tactics:
conduct routine research on marketplace and customer trends . FAMILY: Sales, Marketing & Product Management This job familyruns the sales and
marketing activities of the organization, including representing the organization to promote and sell its products and services to individuals or other
organizations, and supporting business growth bydisseminating information that promotes a favorable view of the organization and its products and
semwvices. Activities include developing and implementing sales strategies; identifying potential customers; managing exsting customer
relationships; monitoring customer and competitor activityand industrytrends; sales training; marketresearch, pricing, sales and merchandising
activities; business development activities; sales operations and administration; and developing and implementing advertising and publicity
campaigns. SUBFAMLY: Marketing Generalists. Positions in this sub-family are responsible for advancing business growth bydisseminating
information that promotes a favorable view of the organization and its products and services. Activities include: Developing and implementing
advertising/promotional campaigns. Conducting market research and identifying and predicting current and future consumer trends. Product
management, including P&L activityand advertising R. O. I. (Return on Investment) analysis. Product planning & development. Promotional materials
creation and distribution. CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibility
in a professional or technical discipline or specialty, but maymanage two or fewer employees. Maydirect the work of other lower level professionals
or manage processes and programs. The majority of time is spent overseeing the design, implementation or delivery of processes, programs and
policies using specialized knowledge and skills typically acquired through advanced education (3-4 year Universitydegree). An Experienced
Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work experience. Mayrequire the
Marketing Professional Mercer Benchmark - following proficiency Works independentlywith general supervision. Problemss faced are difficult but typically not com plex Mayinfluence others within
1 United States, 2021 the job area through explanation of facts, policies and practices. *-10% for Dutie 034 0.9

Designs, develops and implements marketing programs and/or pricing strategies to supportthe organization’s products, services ormarketsector.
Uses specific marketing strategies and media (e.g., print, broadcast, digital) to launch and position products and services in a sector. Identifies and
implements marketing strategies and programs in collaboration with sales and technical teams. Responsibilities are within the Marketing Function
as a generalistorin a combination of Disciplines. LEVEL: Intermediate (Professional) (P2). ALIGNS WITH: Global Grades 09 and 10.Has working
knowledge and experience in own discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of
mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of
guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems.Has working
WTW General Industry  knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide input to

Professional employee performance evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving
Marketing Professional Administrative & Sales - |basic concepts and procedures. Develops competence byperforming structured work assignments. Uses existing procedures to solve routine or
1 Job-Level Report, 2021 |standard problems. Works under supemvision and direction from more senior levelroles. *-10% for Dutie 033 0.9

Figure 161: CSU Benchmark Job Market Pricing Details — Medical Assistant

Job Title G 0 Su ) on Match Data

Comments Neighting  Adjustment
Factor

Collects vital signs and patient history, collects specimens and performs basic laboratorytests. administers injections and medications as directed
CompData Health Care -|by physician in addition to other clinical tasks. Administrative duties include ordering supplies, updating/maintaining medical records and scheduling

Medical Assistant National - January, 2021 |appointments. CMAand CPR certification required and three years experience.JOB FAMILY: Nursing. 05 1
ERISalaryAssessor

Medical Assistant (CSULAX), 2021 Mo Description 0 1
ERISalaryAssessor

Medical Assistant (CSULAX). 2021 No Description 05 1
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Figure 162: CSU Benchmark Job Market Pricing Details — Metal Worker (1 of 2)

CUFASEfin Higher
Educafion (CSULAX), |Fabhcae, assemble, instll, and repair sheet metsl product and equipment Meysstup and operate Sbricafing machines 1 cut bend, and

NEW- Metsl Worker | 2020-2021 staighten sheetmetl. 1] 1
CUFASEfin Higher
Educafion {CSULAK),

NEW- Metsl Worker [ 2020-2021 Use hand-welding or fame-cutfing equipment o weld or join mesl compenents or b ill holes, indentations, or seams of Bbricaed metal products. [1] 1

Methw orlang Operaons ouses on e operation of madchine tpols fhatout, shape, and orm metl induding: Seting wp and ope ating ligh tduty
ben ch- or foorype machine wols and equipmentsuch as small lathes, powsr mills, sxguding machines, drills, punch pressss, brakes, shears,
and saws i periorm warious mes hworking opersfon s. Seting up, adjusting, and peribrming routine mainenance on machine pols. Cheddng work
using presaribed gauges. jigs, and bdures © messure againstpesaibad plerances. Mayener numeric control instruciions spe died bymore
senior machinistE. FAMILY: Froducton & Skilled Trades. This job @&milyis responsible or producion aciviies in 3 manu Scwring or feld sie
ensironment o opimiz= resource use, minimize costs and maintsin qualitystandards. Acfiviiies indude planning, managing and mviewing
producton operatons b achizve cutputand qualityebjecties; undaraking production ctidfes © ransiom Gngible inputs (2 9. aw maernials or
semi-finished goads) or intangible inputs (2.g.. ideas, inbrmaton, know how) into finis hed products or serices; d eeloping and imp lemending
producton schedules i ensure fhe efiecie use oflaber, bols, plant and equipment; operafing , meniioring and maintEining machines and
producton equipment, and skilled rades and bower leel spprenfice oraft work. SUBFAMILY: Machine Opersfions. Posifons in fhis sub-Gmihyars
respensible for managing or peribming skilled rades and lower level apprentice oratt work: for setup, calibration, and cperaon of machines us=d
in preduciion precesses induding: Predsion ool &part making and repair typicalhyperiormed in 3 machine shop environment Compuer Numeric
‘Control (CNC) machine ool programming. Coordinate Measuring Machine (CMM) machine ool programming. CAREER STREAM: Para-
Professional' Support CAREER LEVEL: 53 Senior Para-Professional . Individusal contributors prov de ornganizaional relsied support or senioe
{administrafve or clerical) OR. roles operafing in 3 “hand s on” envirenmentin supportof dailybusiness achvifies (2 g., technical, producton or cratt
leels). The majorityof fime is spentin fie delienyofsupport sendces or achfies, tyicslhyunder superision. Work tyicalhyrequires 3 high school
degee or 1-2 year weational raining fassodakes degres. A Senior Para-Prfessional (53) requies bread knowledge ofoperafional procedures and
tools obined firough exdensiv work experience and mayrequire wooa fional or Echnical education. Mayrequire fie ©llowing proddency Works
Mercer Benchmark - und er imied superésion rroufine situations. Provides assis Bnee and raining o lower lewel employess. Problems typicslhyare no troutine and
MEW- Mel Worker  |Unied SaEs, 2021 require anshsis o unders@nd. [+] 1
Methw orking Operatons ouses on he aperation of madhine ools fhatout, shape, and orm metl induding: Seting wp and ope ating ligh t-duty
ben ch- or foortype machine wols and equipmentsuch as small lathes, powsr mills, ssxauding machines, drills, punch pressss, brakes, shears,
and saws i periorm warious mes lworking opersfions. Setiing up, adjusting, and peribrming roufine mainenance on machine pols. Cheddng work
using presoibed gauges, jigs, and Ddures o messur againstpes oibed ©lerances. Mayener numeric controlinstructons spedied bymore
senior machinists. FAMILY: Preduction & Skilled Trades. This job &milyis respensible or produciion acivifes in 2 manu Gcuring or ield sie
envircnment © opfimiz resource use, minimize costs and maintain qualitystandards. Acfiviies indude planning, managing and eviewing
producton operatons b achizve cutputand qualityebjecties; undaraking production ctidfes © ransiom Gngible inputs (2 9. aw maernials or
semi-finished g oods) or inangible inputs (2.g., ideas, in ormaton, know how) into finis hed products or senices; d eeloping and imp lemending
producton schedules i ensure fhe efiecie use oflaber, bols, plant and equipment; operafing , meniioring and maintEining machines and
producton equipment and skilled rades and bwer b2l apprentice oraft work. SUBFRAMILY: Macdhine Operafions. PosiBons in this sub-Bmiltyars
respensible for managing or peribming skilled rades and lower level apprentice oratt work: for setup, calibration, and cperaon of machines us=d
in preducfion processes induding: Predsion ool &part making and repair typicalhyperibrmed in a machine shop environment Compuier Numeric
‘Gontrol (CNG) machine ol programming. Coordinate Measuring Machine {CMM machine ol programming. CAREER STREAM: Para-
Proiessional' Support CAREER LEVEL: 53 S=nier Para-Frofessional . Individual conwibutors prov de organizational relsed supportor sendce
{administrafive or clerical) OR. roles operafing in 3 “hand s on™ envirenmentin supportof daibybusiness achvifies (= g., technical, producton or cratt
lewels). The majorityof ime is spentin fhe delienyofsuppon sences or acfvifies, typicallyunder supenision. Work typicalhyrequires 3 high school
deges or 1-2 vear weafionsl raining /assodaes degres. A Senior Pars-Prfessionsl (52) requiss broad nowledge ofoperatonsl procedures and
tools obined firough exdensie work expenence and mayreguire woa fional or Echnical education. Mayrequire fie ©llowing proficency Works
Mercer Benchmark - und er imied superision ©r reufine situations. Provides assis Bnee and training o lower lewel employees. Problems typicalhyare no troufine and
NEW- Meil Worker  |Unied Seis, 2021 requir anshsis o undersEnd. 025 1

Repair & Mainenance Welding work foouses on repaining and maintsining equipment, struchures, and fidues byapphing heat b bond/fuse mesl
surfaces or parts ogether induding: Using hand welding and fame cutfing equipment such as ar weMers, gas welders, and gas orches o
a5 emble meEl compenents ino pares & equipment. Maintining and repaining manu&cwring produci on equipment, stuctures, pipe sysEms,
and ductwork Inspeciing exsfing weldments o identifiyareas ofweskness . Mayals o us= welding equipmentio peribrm mets] cuting rimming work
or fabricae simple fxures. FAMILY: Producion & Skilled Trades. This job &milyis responsible for producton schvifies in @ manu&cturing or field
sie envircnment o opiimize resource use, minimiz coskE and mainsin qualitysanda ds . Acf ities include plann ing, managing and reviewing
producton operatons o achieve cutputand qualityebjecties; underaking production sctidfes © transiom @ngible inputs (eg. Bw materials or
semi-finished goads) or intangible inputs (2.g.. ideas, inbrmaton, know how) into finis hed products or serices; d eeloping and imp lemending
preducton schedules o ensure fhe efectie use oflabor, ols, plant and eguipment; operating , monitoring and main@ining machines and
producton equipment, and skilled rades and bower leel spprenfice oraft work. SUBFAMILY: Repair & Mainenance Trades. Positions in this sub-
famihyare responsible r managing or performing skilled trades and kower level appeniice crattweork br construcfon, mainEnance, and repair of
fadiities sysems, buildings, and equipment induding: installaton, repair & maint=nance in 3 manuBcuring or fizld site environment Instllafion,
repair, mainenance, disman fie, and moement oflange andior complexindustisl equipment Serdoe and repair of supmebiles and their parts.
Instllaton, repair & mainEnance ofindusinesped icequipmentsuch as Ol & Gas equipment or equipment ufiized in provsion oftransporaion.
CAREER STREAM: Fas-FroEssional Support CAREER LEVEL: 52 Senior Para-Professional . indivdual contribu ors provde organizational relaed
sup portor sendce (administrafve or clenical) OR rodes operafing in 3 “hand s on™ environmentin supportof dailybusiness acvifies (2.g., technical,
producton or orattleels). The majorityoffime is spentin fhe delienyofsuppott serices or acfvifies, tyicalhyunder s upenision. Work tyically
requies a high school degee or 1-2 year weational fraining /associaes degree. ASenior Para-Preessional {53) requires broad knowledge of
opemtional procedures and teols obisined fwough exEnsi e workexpenience and mayrequire weabonal or Echnical educabon. Meyrequire fie
Mercer Benchmark - fiollowing proficiency: Works under limited superdsion or oufine situsfions. Prowdes assistence and fraining o lower level employess. Problems
NEW- Metsl Worker  |Unied Seis, 2021 typicalhyare not mufine and require anahysis © understand. 1] 1

Repair & Mainenance Welding work foouses on repaining and maintsining equipment, struchures, and fidues byapphing heat b bond/fuse mesl
surfsces or parts iogether induding: Using hand welding and fame cutfing equipment such as arc welders, gas welders, and gas bches o
assemble mesl companents into pars & equipment. Maintsining and repairing manu&chring produci on equipment, structures, pipe sysems,
and ductwork Inspeciing edsfing weldments b identifyareas ofwealmess . Mayals o uss welding equipmenti peribrm mets] cuting rimming work
or fabricae simple fxures. FAMILY: Producion & Skilled Trades. This job &milyis responsible for producton schvifies in @ manu&cturing or field
site environment © opimize resource use, minimiz cost and maintgin gualitystndads . Aol dties include planning, managing and revewing
producton operatons o achieve cutputand qualityebjecties; underaking production sctidfes © transiom @ngible inputs (eg. Bw materials or
semi-finished g oods) or intangible inputs (e.g.. ideas, in ormaton, know how) info finis hed products or serices; d ereloping and imp lemending
producton schedules b ensure fhe efeciie use oflaber, pols , plant and equipment; operafing . menitoring and maintining machines and
producton equipment and skilled wades and kower leel apprentce oratt work. SUBFAMILY: Repair & Mainenance Trades. Pesitions in this sub-
famihyare responsible for managing or peribrming skilled trades and lower lewel sppeniice cratwork or constructon, mainEnance, and repair of
fadiities sysems, buildings, and equipment induding: installaton, repair & maint=nance in 3 manuBcuring or fizld site environment Instllafion,
repair, mainenance, disman fi2, and moement oflange andior complexindustial equipment Semioe and repair of aupmebiles and their pars.
Instllaton, repair & mainEnance ofindusinesped icequipmentsuch as Ol & Gas equipment or equipment ufiized in provsion oftransporaion.
CAREER STREAM: Pam-Proissional’ Support CAREER LEVEL: 53 Senior Para-Prossional . individual contribu tors provide onganizafional related
sup portor sendce (administrafve or clenical) OR rodes operafing in 3 “hand s on™ environmentin supportof dailybusiness acvifies (2.g., technical,
producton or orattleels). The majerityof fime is spentin e defienyofsuppont serices or achvifies, tyicalhyunder s upenision. Work typically
requies a high school degee or 1-2 year weational fraining /associaes degree. ASenior Para-Preessional {53) requires broad knowledge of
oipe mtional procedures and tools obimined finough exEnsi & workexypenence and mayrequire weatonal or E£chnical educaton. Mayrequire fie
Mercer Benchmark - fiollowing proficiency: Works under limited superdsion or oufine situsfions. Prowdes assistence and fraining o lower level employess. Problems
MEW- Metsl Worker  |Unied Seies, 2021 typicalhyare not mutne and reguire anshsis © undersEnd. 035 1
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Figure 162: CSU Benchmark Job Market Pricing Details — Metal Worker (2 of 2)

Under general direcion, plans and peribrms welding a= signments to build 3 \aristyof sub blies. Works fi i, drawings and verbal
instrucion s o perorm welding operations. Plans and la ys out work, developing Béures as required. Uses a wariety such as
heliarcwelding, arcwelding, gas welding, brazing, silver soldering and softsaldering © join metls such as aluminum, s'eel eq:pu'andbﬁss
‘Wesem Mansgement | Periboms layout operafions, dewelops Bdures for one-ofa-kind units, an d mayselect opimum welding process. Inspects work upon completion. May
Group CompBase- perfom =lsed work such 3= fame cuting, bending, forming, beteling, notching an d Emplaie or dure making. Uflizes 3 wnetyofs Bndard shop
Summer (CSULAY), hand ools, measu'ngdem and eguipment Mayprovide workleadership o ofers. EDUCATION ANDEXFERIENCE: Abiliyo read, wrike and
NEW- el Worker (2021 [peerit quired shop math . and 4 years of producion weld ing cperafions. This is the fulhyqualifed and experienced working lewel. 1]

Welds sl types ofcommonhyused metsls and alioys of wanious siz=s, shapes and fidknesses, induding dssniamﬂsﬂldlaswppabshd
Operaes warious hand-welding, fame-cuting, hand-soldering or brazin g equipment o weld or join mesl i of to fill holes, i

s=ams of Bbricaed mes| products. Maysst up, operake andior end o rebos hatweld, braze, solder or heatteatmesl poducs, oqu:mmso(
assemblies. LEVEL: Senior (Technical Support) (T3). AL IGNS WITH: Global Grades 07 and 08. Has ﬂmlmnamolmdm

otpm{crdaepslisnasmyeama}ﬁalghpb-rdaﬁdnlmgand idemble work Compk a warietyafatypical

assignments. Werks within defined Echni or mehodolegies and mayhelp de Emine fhe approprise approach or
WTW General Industry nuassqmWﬁuﬁaiﬂhddeg‘eeo[slwusmwﬁousdﬂbﬂs&duﬂymmﬂplmwasﬂmk:,‘lsasalnbmd
Technical Support & for colk with less L Giobal Grade 08 Diferenators: Perbrms highlycomplexand waried sks. Typicallyhas spedalied

Froducion - Job-Lewel Emlrdtu'ilua‘ien thdﬁaidsw‘lswmnrrmhs mayassnstntmrixmdm‘laimaﬂm Global Grade 07 Difierentaors:

NEW- Metsl Worler  |Report, 2021 Periooms dhy and waned tasks. Mayhawe i3 lm=d oerf ication. Guides junior Eam lhers. 05
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Figure 163: CSU Benchmark Job Market Pricing Details — Network Analyst Il (1 of 2)

Job Title

Monitors the status of the network to ensure thatall devices are working propery. Administers e-mail system. Evaluates network performance to
CompData Benchmark |maintain standards and corrects as necessary Installs upgrades, receives calls pertaining to network problems and either corrects the problem or
Pro - National - January, |directs user to the appropriate area forresolution. Provides tape backup. Maintains network securityincluding registering users and installing
MNetwork Analyst Il 2021 firewalls. Bachelor's degree required or equivalent experience. JOB FAMILY: Information Systems. 0 1
Monitors the status of the network to ensure thatall devices are working propery. Administers e-mail system. Evaluates network performance to
CompData Colleges & |maintain standards and corrects as necessary Installs upgrades, receives calls pertaining to network problems and either corrects the problem or
Universities - January, |directs user to the appropriate area forresolution. Provides tape backup. Maintains network securityincluding registering users and installing
Network Analyst Il 2021 firewalls. Bachelor's degree required or equivalent experience . JOB FAMILY: Information Systems. 0.25 1

IT Telecommunications Network Analysis & Planning work focuses on data & voice transmission network planning including: Evaluating exsting
network systems and planning long-term strategies to ensure network capacitymeets current and future network requirements. Conducting
feasibility studies on strategic and tactical plans. Performing complextechnical analysis of software hardware, and network systems, systems
engineering for front-end processors, multiplexors, LANAVAN communications, network nodes, switches, and various transmission systems.
FAMILY:IT, Telecom & Internet. This job familymanages or performs work associated with analysis, design,implementation, operation, deployment,
and support ofthe organization’s information technologyresources (including com puter hardware, operating systems, communications, software
applications, data processing and security), telecommunication systems, and software/database products byinternal staff, outsourcing staff, or
consultants. Activities include developing information technology strategies. polices and plans; maintenance and use of information technology
resources; training and supporting technologyusers; telecommunications network planning, operations and site acquisition; programming
software/database products for sale to external customers; developing PC, online, and mobile games; and internet product management &
operations. SUBFAMILY: IT Business Systems Analysts. Positions in this sub-family are responsible formanaging or performing work associated
with [T business analysis including: Identifying and analyang business needs. conducting requirements gathering, and defining scope and
objectives. Making recom mendations for solutions or improvements to business processes that can be accomplished through new technologyor
alternative uses of existing technology. Translating business requirements into application requirements. CAREER STREAM: Professional. CAREER
LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty, butmaymanage
two or fewer employees. Maydirect the work of other lower level professionals or manage processes and programs._The majorityof ime is spent
overseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and skills typically acquired
through advanced education (3-4 year University degree). An Experienced Professional (P2) applies practical knowledge of job area typically

Mercer Benchmark - obtained through advanced education and work experience. Mayrequire the following proficiency: Works independentlywith general supervision.

Network Analyst Il United States, 2021 Problems faced are difficult but typically not complex Mayinfluence others within the job area through explanation of facts, policies and practices. 0 1

IT Telecommunications Network Analysis & Planning work focuses on data & voice transmission network planning including: Evaluating exsting
network systems and planning long-term strategies to ensure network capacitymeets current and future network requirements. Conducting
feasibility studies on strategic and tactical plans. Performing complextechnical analysis of software hardware, and network systems, systems
engineering for front-end processors, multiplexors, LANAVAN communications, network nodes, switches, and various transmission systems.
FAMILY:IT, Telecom & Internet. This job familymanages or performs work associated with analysis, design,implementation, operation, deployment,
and support ofthe organization’s information technologyresources (including com puter hardware, operating systems, communications, software
applications, data processing and security), telecommunication systems, and software/database products byinternal staff, outsourcing staff, or
consultants. Activities include developing information technology strategies. polices and plans; maintenance and use of information technology
resources; training and supporting technologyusers; telecommunications network planning. operations and site acquisition; programming
software/database products for sale to external customers; developing PC, online, and mobile games; and internet product management &
operations. SUBFAMILY: IT Business Systems Analysts. Positions in this sub-family are responsible formanaging or performing work associated
with [T business analysis including: Identifying and analyang business needs. conducting requirements gathering, and defining scope and
objectives. Making recom mendations for solutions or improvements to business processes that can be accomplished through new technologyor
alternative uses of existing technology. Translating business requirements into application requirements. CAREER STREAM: Professional. CAREER
LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty, butmaymanage
two or fewer employees. Maydirect the work of other lower level professionals or manage processes and programs. The majority of time is spent
overseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and skills typically acquired
through advanced education (3-4 year University degree). An Experienced Professional (P2) applies practical knowledge of job area typically

Mercer Benchmark - obtained through advanced education and work experience. Mayrequire the following proficiency: Works independentlywith general supervision.

Network Analyst Il United States, 2021 Problems faced are difficult but typically not complex Mayinfluence others within the job area through explanation of facts, policies and practices. 0.06 1

Performs assessments of systems and networks within the networking environmentor enclave and identifies systems and networks that deviate
from acceptable configurations, enclave policy, or local policy. Evaluates incident response procedures and capabilities. Exploits system and
network vulnerabiliies and misconfigurations for purposes of gathering data from target or adversaryautomated information systems or networks
and to enable operations and intelligence collection capabilities. Leverages com puter networks to disrupt, deny, degrade, ordestroyinformation
residentin computers and com puter networks, orthe computers and networks themselves. FAMILY:IT, Telecom & Internet This job familymanages
orperforms work associated with analysis, design.implementation, operation, deployment, and support ofthe organization’s information technology
resources (including computer hardware, operating systems, communications, software applications, data processing and security).
telecommunication systems_ and software/database products byinternal staff, outsourcing staff, or consultants . Activities include developing
information technologystrategies, polices and plans: maintenance and use ofinformation technologyresources;training and supporting technology
users; telecommunications network planning, operations and site acquisition; programming software/database products for sale to external
customers;developing PC,online, and mobile games: and internet product management & operations. SUBFAMILY: IT Security. Positions in this
sub-familyare responsible for managing or performing work associated with developing. communicating, implementing, enforcing and monitoring
securitycontrols to protect the organization’s technology assets from intentional or inadvertent modification, disclosure ordestruction including:
Designing. testing. and implementing secure operating systems, networks, and databases. Password auditing, network based and Web application
based vulnerability scanning, virus management and intrusion detection. Conducting risk audits and assessments, providing recommendations for
application design. Monitoring and analyzing system access logs. Planning for security backup and system disaster recovery. CAREER STREAM:
Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or
specialty, but maymanage two or fewer employees. Maydirectthe work of other lower level professionals or manage processes and programs. The
majorityoftime is spent overseeing the design, implementation or deliveryof processes, programs and policies using specialized knowledge and
skills typically acquired through advanced education (3-4 year Universitydegree). An Experienced Professional (P2) applies practical knowledge of
job area typically obtained through advanced education and work experience. Mayrequire the following proficiency Works independently with general

Mercer Benchmark - supervision. Problems faced are difficult but typically not complex Mayinfluence others within the job area through explanation of facts, policies and

Network Analyst Il United States, 2021 practices. 0.06 1
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Figure 163: CSU Benchmark Job Market Pricing Details — Network Analyst Il (2 of 2)

Network Analyst Il

MNetwork Anahyst Il

MNetwork Anahyst Il

MNetwork Anahyst Il

Mercer Benchmark -
United States, 2021

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

WTW General Industry
Professional Technical
& Operations -Job-
Level Report, 2021

Responsible for developing and managing network security systems_ Assesses the potential risk and opportunities of vulnerabilityin networks.
Implements network security policies, procedures, and systems. Ensures network security access and protects against unauthorized access,
modification, ordestruction Keeps up-to-date on current and emerging trends in the area of network security systems. FAMILY: IT Telecom &
Internet This job familymanages or performs work associated with analysis, design, implementation, operation, deployment, and support of the
organization's information technologyresources (including computer hardware, operating systems, communications, software applications, data
processing and security), telecommunication systems, and software/database products byintemal staff, outsourcing staff, or consultants_ Activities
include developing information technology strategies. polices and plans; maintenance and use of information technologyresources;training and
supporting technologyusers; telecommunications network planning, operations and site acquisition; programming software/database products for
sale to external customers; developing PC, online, and mobile games; and intemet product management & operations. SUBFAMILY:IT Security.
Positions in this sub-familyare responsible for managing or performing work associated with developing, communicating, implementing, enforcing
and monitoring security controls to protectthe organization’s technologyassets from intentional or inadvertent modification, disclosure or destruction
including: Designing, testing, and implementing secure operating systems, networks, and databases. Password auditing, network based and Web
application based vulnerability scanning, virus management and intrusion detection. Conducting risk audits and assessments, providing
recommendations forapplication design. Monitoring and analyzing system access logs. Planning for securitybackup and system disaster recovery.
CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or
technical discipline or specialty, but maymanage two or fewer employees. Maydirect the work of other lower level professionals or manage
processes and programs._The majorityof ime is spent overseeing the design, implementation or deliveryof processes, programs and policies
using specialized knowledge and skills typically acquired through advanced education (34 year Universitydegree). An Experienced Professional
(P2) applies practical knowledge of job area typically obtained through advanced education and work experience. Mayrequire the following
proficiency: Works independentlywith general supervision. Problems faced are difficult buttypically not complex Mayinfluence others within the job
area through explanation of facts, policies and practices.

Responsible for handling the more complexnetworks systems and problems. Monitors, froubleshoots and maintains network (both LAN and WAN)
multiplexers, hubs and routers, and uses remote monitoring tools. Installs new workstations and other devices, removes individuals from the list of
authorized users, archives files, oversees password protection and other securitymeasures. Assists in selecting and implementing network
managementapplications forInternet components. Education and Experience: Bachelor degree in Com puter Science, a related field, or equivalent
experience, and 3 - & years of experience.

Responsible for handling the more complexnetworks systems and problems. Monitors, troubleshoots and maintains network (both LAN and WAN)
multiplexers, hubs and routers, and uses remote monitoring tools. Installs new workstations and other devices, removes individuals from the list of
authorized users, archives files, oversees password protection and other securitymeasures. Assists in selecting and implementing network
managementapplications forInternet components. Education and Experience: Bachelor degree in Com puter Science, a related field, or equivalent
experience, and 3 - & years of experience.

Provides technical expertise in the managementof a public and/or private network; tests and analyzes network facilities, including network control
software, routers, switches, lines, modems, adapters and servers_Installs, supports and/or maintains LANs and/or WANs: evaluates and
recommends networking product and software upgrades.Performs technical analyses of software, hardware and transmission facilities using
various diagnostic tools in support of efficient network operations. Monitors data traffic and controls network resource performance to ensure high-
qualitytransmission_ldentifies, diagnoses and resolves technical problems related to network failure/integrity and usage of PC hardware and
software. LEVEL:Interm ediate (Professional) (P2). ALIGNS WITH: Global Grades 09 and 10_Has working knowledge and experience in own
discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward assignments.
Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction. Global Grade 10
Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems. Has working knowledge of basic concepts and
procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide inputto employee performance
evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving basic concepts and
procedures.Develops competence by performing structured work assignments. Uses exsting procedures to solve routine or standard problems.
Works under supervision and direction from more senior level roles.

Figure 164: CSU Benchmark Job Market Pricing Details — Network Analyst Ill (1 of 2)

Job Title

Netwark Analyst 1l

Netwark Analyst 1l

Netwark Analyst 1l

CompData Benchmark
Pro - National - January,
2021

CompData Colleges &
Universities - January,
2021

Mercer Benchmark -
United States, 2021

Monitors the status of the network to ensure thatall devices are working properly. Administers e-mail system_ Evaluates network performance to
maintain standards and corrects as necessary Installs upgrades, receives calls pertaining to network problems and eithercorrects the problem or
directs user to the appropriate area for resolution_ Provides tape backup.Maintains network securityincluding registering users and installing
firewalls. Bachelor's degree required or equivalent experience. JOB FAMILY: Infarm ation Systems.

Monitors the status of the network to ensure thatall devices are working properly. Administers e-mail system. Evaluates network performance to
maintain standards and corrects as necessary Installs upgrades, receives calls pertaining to network problems and either corrects the problem or
directs user to the appropriate area for resolution_ Provides tape backup.Maintains network securityincluding registering users and installing
firewalls. Bachelor's degree required or equivalent experience. JOB FAMILY: Infarm ation Systems.

Performs assessments of systems and networks within the networking environmentor enclave and identifies systems and networks that deviate
from acceptable configurations, enclave policy, or local policy. Evaluates incidentresponse procedures and capabilities. Exploits system and
network vulnerabiliies and misconfigurations for purposes of gathering data from targetor adversary automated information systems or networks
and to enable operations and intelligence collection capabilities. Leverages computer networks to disrupt, deny, degrade, or destroyinformation
residentin computers and computer networks, orthe computers and networks themselves. FAMILY:IT, Telecom & Internet. This job family manages
orperforms work associated with analysis, design, implementation, operation, deployment, and support of the organization’s information technology
resources (including computer hardware, operating systems, communications, software applications, data processing and security),
telecommunication systems, and software/database products byinternal staff, outsourcing staff, or consultants. Activities include developing
information technology strategies, polices and plans; maintenance and use of information technologyresources; training and supporting technology
users;telecommunications network planning, operations and site acquisition; programming software/database products for sale to external
customers; developing PC, online, and mobile games; and internet product management & operations. SUBFAMILY: IT Security. Positions in this
sub-familyare responsible for managing or performing work associated with developing, communicating, implementing, enforcing and monitoring
security controls to protect the organization’s technologyassets from intentional or inadvertent modification, disclosure or destruction including:
Designing, testing, and implementing secure operating systems, networks, and databases Password auditing, network based and Web application
based vulnerability scanning, virus management and intrusion detection. Conducting risk audits and assessments, providing recommendations for
application design. Monitoring and analyzing system access logs. Planning for security backup and system disaster recovery CAREER STREAM:
Professional. CAREER LEVEL:P3 Senior Professional. Individual contributors with responsibilityin a professional or technical discipline or
specialty, but maymanage two or fewer employees. Maydirect the work of other lower level professionals or manage processes and programs. The
majorityof ime is spent overseeing the design, implementation ordeliveryof processes, programs and policies using specializzd knowledge and
skills typically acquired through advanced education (3-4 year Universitydegree). ASenior Professional (P3) applies advanced knowledge of job
area typically obtained through advanced education and work experience. Responsibilities mayinclude: Managing projects / processes, working
independentlywith limited supewvision. Coaching and reviewing the work of lower level professionals. Problems faced are difficult and sometimes
complex
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Figure 164: CSU Benchmark Job Market Pricing Details — Network Analyst Il (2 of 2)

Performs assessments of systems and networks within the networking environmentor enclave and identifies systems and networks that deviate
from acceptable configurations, enclave policy, or local policy Evaluates incident response procedures and capabiliies. Exploits system and
network vulnerabiliies and misconfigurations for purposes of gathering data from target or adversaryautomated information systems or networks
and to enable operations and intelligence collection capabilities. Leverages com puter networks to disrupt, deny, degrade, ordestroyinformation
residentin computers and com puter networks, orthe computers and networks themselves. FAMILY:IT, Telecom & Internet This job familymanages
orperforms work associated with analysis, design.implementation, operation, deployment, and support ofthe organization’s information technology
resources (including computer hardware, operating systems, communications, software applications, data processing and security),
telecommunication systems, and software/database products byinternal staff, outsourcing staff, orconsultants. Activities include developing
information technologystrategies, polices and plans; maintenance and use ofinformation technologyresources;training and supporting technology
users; telecommunications network planning, operations and site acquisition; programming software/database products for sale to external
customers;developing PC,online, and mobile games; and intemet product management & operations. SUBFAMILY: IT Security. Positions in this
sub-familyare responsible for managing or performing work associated with developing. communicating, implementing, enforcing and monitoring
security controls to protect the organization's technology assets fram intentional or inadvertent modification, disclosure ordestruction including:
Designing, testing, and implementing secure operating systems, networks, and databases Password auditing, network based and Web application
based vulnerability scanning, virus management and intrusion detection. Conducting risk audits and assessments, providing recommendations for
application design. Monitoring and analyzing system access logs. Planning for security backup and system disaster recovery CAREER STREAM:
Professional. CAREER LEVEL: P3 Senior Professional. Individual contributors with responsibilityin a professional or technical discipline or
specialty, but maymanage two or fewer employees. Maydirectthe work of other lower level professionals or manage processes and programs. The
majorityoftime is spent overseeing the design, implementation or deliveryof processes, programs and policies using specialized knowledge and
skills typically acquired through advanced education (3-4 year Universitydegree). ASenior Professional (P3) applies advanced knowledge of job
area typically obtained through advanced education and work experience. Responsibilities mayinclude: Managing projects /processes, working
independently with limited superision. Coaching and reviewing the work of lowerlevel professionals. Problems faced are difficult and sometimes
complex 0.25 1

Mercer Benchmark -
Network Analyst Il United States, 2021
Provides technical expertise in the management of a public and/or private network; tests and analyzes network facilities, including network contral
software, routers, switches, lines, modems, adapters and servers. Installs, supports and/or maintains LANs and/or WANs: evaluates and
recommends networking product and software upgrades. Performs technical analyses of software, hardware and transmission faciliies using
various diagnostic tools in support of efficient network operations. Monitors data traffic and controls network resource performance to ensure high-
qualitytransmission. |dentifies, diagnoses and resolves technical problems related to network failurefintegrity and usage of PC hardware and
software. LEVEL: Career (Professional) (P3). ALIGNS WITH: Global Grades 11 and 12. Has in-depth knowledge in own discipline and basic
knowledge of related disciplines. Solves complexproblems; takes a new perspective on exsting solutions. Works independently; receives minimal
guidance. Maylead projects or project steps within a broader project or have accountabilityfor ongoing activities or objectives. Acts as a resource for
colleagues with less experience. Mayrepresentthe level atwhich career may stabilize for manyyears or even until retirement. Global Grade 12
WTW General Industry |Differentiators:Uses bestpractices and knowledge of internal or external business issues to improve products/services or processes. Typically
Professional Technical |resolves complexproblems or problems where precedent maynotexst Often leads the work of small projectteams; mayformallytrain junior staff.
& Operations - Job- Works independently. Global Grade 11 Differentiators: Contributes to process improvements._ Typicallyresolves problems using exsting solutions.

Network Analyst Il Level Report, 2021 Occasionallyleads the work of small project teams provides informal guidance to junior staff. Works with minimal guidance. 0.25 1

Figure 165: CSU Benchmark Job Market Pricing Details — Nurse Practitioner IV

escription Match Data Data
Comments jeighting  Adjustment

Factor Factor

Serves as an advanced practice nurse that provides primarylevel of care in collaboration with physicians and other members of the health care team
to a specific patient population in the outpatient and/or the inpatient setting. Maintains an advanced knowledge base and skills in health promotion

CompData Health Care {and maintenance, disease prevention, physical and psychosocial assessment, and management ofhealth and iliness in the health care of

MNurse Practitioner |V |National - January, 2021 |individuals. Master's degree required and three years experience. State Nurse Practitioner license and/or certification required. JOB FAMILY: Nursing. 0
Mercer IHN Module 5-  |Provides assistance and supportto physicians and other medical providers in assessing, planning, and providing patient care in a hospital. Must
Healthcare Individual have completed advanced education and training in the diagnosis and management of common medical conditions and chronicillnesses. Requires
Murse Practitioner |V |Contributors, 2021 certification as a Nurse Practitioner. FAMILY: Advanced Practice Nursing. 0
Mercer IHN Module 5- |Provides assistance and support to physicians and other medical providers in assessing, planning, and providing patient care in a hospital. Must
Healthcare Individual have completed advanced education and training in the diagnosis and management of common medical conditions and chronicillnesses.Requires
Murse Practitioner |V |Contributors, 2021 certification as a Nurse Practitioner. FAMILY: Advanced Practice Nursing. 025
Provides primaryhealth care services in a hospital, clinic and/or student health facility setting under the supervision and direction of a primarycare
physician in the areas of gynecology(including family planning), adultor adolescent health for students, staff, facultyand/or clinical trial subjects
(patients) Responsible for the perffarmance of tasks of a standardized nature which are complexand require considerable experience or specialized
training, butwhich do not constitute the practice of medicine. Obtains complete medical historical data from patients. Performs physical
examinations, using techniques of observation, auscultation, palpation and percussion Discriminates in examinations between the normal
variations and abnormal deviations. Considers examination findings and diagnostic test results in formulating and implementing a plan of care.
Develops standards ofcare, patient education materials, and assists in the supewision of volunteers. Is an employee of the universitycollege .
Western Management |Excludes employees who provide services onlyto clinical trial subjects. Education and Experience: Master degree in nursing, or its equivalent, and 3 -
Group EduComp 5 years of primaryhealth care experience as a nurse practiioner or physician’s assistant. Currentcertification/registration with appropriate
MNurse PractitionerV  |[{CSULAX), 2021 governmental agencies. 05
Provides total nursing care for assigned patients under the direction of a physician in a clinical or outpatient facility. Follows established nursing
standards, procedures and practices, and gives patientcare directions to nursing and other staff Evaluates outcomes of direct patient care and
consults with other specialists as required. Adjusts nursing care processes as indicated to ensure optimal patientcare. Arranges for patients’
ordered diagnostic and therapeutic services.Monitors and ensures accuracy of recording on patient medical records. Provides preventative health
care services to long-term patients and arranges consultations and referrals LEVEL:Career (N3). ALIGNS WITH: Has in-depth conceptual and
practical knowledge in own discipline and basic knowledge of related disciplines. Solves complex problems. Works independently, receives minimal
WTW Health Care guidance. Maylead projects or project steps within a broader project or mayhave accountabilityfor ongoing activities or objectives. Acts as a
Middle Management, resource for colleagues with less experience. Level atwhich career may stabilize for manyyears or even until retirement. In a clinical nursing
Professional and environment typically a senior staff nurse who provides an interdisciplinary approach to patientcare service deliveryacross the continuum of care,
Murse PractitionerV | Support, 2021 taking a holistic, integrated. flexible and collaborative approach; mayhave national certification in a specialty. 025
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Figure 166: CSU Benchmark Job Market Pricing Details — Operating Engineer

The California State University

CompDat Benchmark
MEW - Operating Pro - Nafional - January,
Enginesr iy |

CompDat Colleges &

MEW - Cperating) Uniwersifies - January,
Enginsar iy |

‘CUPA Staffin Higher
MEW - Oiperating Education {CSULAX),
Engineer 2020-2021
MEW - Operating ERISzlaryA=zzszor
Engineer {CBULAX), 2021
MEW - Orperating Mercer Benchmark -
Engineer Unied Sees, 2021

Operates major powsr plant andfor awalianyequipment, such 3s pumps, condensers, generators, 3ir comprassors and refrigeration equipment.
Monitors contrel board and regulates equipment according o procedures and informafion obtained from recording and indicating instruments .
Adjust contols ofwaterand cold B2d syeems, blowers and igniters to s&rt up or shut down boilers. Controls operafion of boiler awdliany
equipment, to ensure eficientoperation of boilers. Adjust boiler controls o provide seam atspeciiied temperature and pressure ©rturbine loads
according to pow er demands. Adjusts controls o regulse speed, wiEge and phase ofincoming wrbines o coincide with witage and phase of
powerbeing generaed. Adjusts rans bmmer controls o regulste fow of power between generafing ststions and substfons. Maykeep records of
fueland kilowat consumpfion. Mayinstruct and direct the work acfiviies offirers. Associaie’s degres, chnical apprenticeship and fres years
experience in power plant operations. JOB FAMILY: Facilifes Msintenance.

Operates major power plant andfor awdliaryequipment, such as pumps, condensers, generators , air compressors and refrigerafion equipment.
Monitors contrel board and regulates equipment according o procedures and informafion obtsined from recording and indicating instruments.
Adjusts contols ofwakerand cold &e2d sysems, blowers and igniters to st up or shut down boilers. Controls operafion of boiler awdiary
equipment, to ensure eficientoperation of boilers. Adjus = boiler controls o provide s&am atspecified temperature and pressure forturbine boads
according to pow er demands. Adjusts controls © regulat speed, wiage and phase ofincoming wrbines © coincide with wltage and phase of
powerbeing generaed. Adjusts rans rmer controls © regulate fow of power betveen generafing stetions and substafions. Maykeep records of
fueland kilowat consumpfion. Mayinstuct and direct the work acfviies offirers. Associake’s degres, Echnical apprenticeship and fhres years
experiznces in powar plantoperstions. JOB FAMILY: Facilife=s Msintenance.

Contrel, oparae, and maintasin machineny o generat electricity: Use control boards todis tibute poweramong genaratrs and regulate fie output
from seweral generators. Monirinstruments to main @in witge and electicity fows fom fhe plantto meet consumer demand for ele cricity:

No Descripiion

Operates and maintin s beilers, stionanyseam engines, turbines, and equipmentwhich supphyelecticty, steam, heat, refrigerafion, air
condifioning, compressed sir, venflaton, orwhich reat waker. Calibraes equipment, perbrms toubleshooting, and repairs feplaces defeciive
equipment. Monitors and interpre & gauges, dials, meters, and charts i ensure equipment is uncioning properhy: Specialization Math Note:
Typicallyre quires a ppropriate licensure. FAMILY: Production & Skilled Trades. This job familyis responsible for producfon activities in 3
manufacturing or feld site en dronmentto epfmiz resource use, minimiz costs and maintain qualitys andards . Acfvifes indude planning,
managing and revewing producfion operations o achieve output and qualityobjedtives ; undermking production acivfies © Fansbrm tangible inputs
{e.g. raw materials orsemi-finished goods) or inmngible inputs (e g.. ideas, inbrmafon, know how) into finished products or sendces ; de eloping
and implementing production s chedules © ensure fie efiective use oflabor, ools, plantand equipment; operafing, monitoring and main@ining
machines and preducton equipment and skiled tades and lower kel apprentice craftwork. SUBFAMILY: Repair & Maintenance Trades. Positions
in this sub-familyare responsible ©rmanaging or periorming skilled trades and lower lewel apprenfice cratt werk ©r construciion, mainenance, and
repair of Geilifes sysems, buidings, and 2quipmeantinciuding: Inssllafion, repair & mainenancs in 3 manufscturing or f2id sie envronmeant

Ins @llaton, repair, maintenance, dismante, and mowement of large andfor complexindustrial equipment Serdce and repair ofawtomobiles and
their pars. Insllafion, repair & mainenance ofindustnespedicequipments uch as Oil & Gas equipment or equipmentufilized in provision of
transportation. CAREER STREAM: Para-Pro&ssional/ Support. CAREER LEVEL: 52 Senier Para-Profssional . Individual contrib utors pro vide
organizationslrelaed support orsendoe (administrafive orclencal) OR roles operafing in 3 “hands on™ envronmeant in supporte fdaihybusiness
activities {e.g., technical, producton or oratt levels). The majorityo fime is spentin the deli vernyof supportservces or activitie s, typicalhunder
supendsion. Work typicallyrequires 3 high school degree or 1-2 year wocationsl training / associzes degree. A Senior Pars-Pro&ssional (33)
requires bread knowledge ofoperatonal procedures and tools obtained through extensie work expernience and mayrequire wocafional or & chnical
educafion. Mayrequire fe fiollow ing proficiency: Works under limied superdsion ©r routine situaions. Proddes assistance and raining o lower
lewelemployess. Problems tpicalbyare not routine and require anahsis o unders@nd.

0 i
] 1
1] 1
1] 1
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Figure 167: CSU Benchmark Job Market Pricing Details — Painter

Compliats Benchmark |Apples remowes, mixes, and matches paint Repairs, sands, patches, and sSpes surBces o prepare for pantng. Uses 3 wnetyo fhand ools, such
Pro - Nafional - January, (as brushes, paintrellers, and sponges as well as hand pow er bols. Builds scafiblds to work from as necessary Trains and menirs subordinake

NEW -Painter 20 employess. High school education or equivalent preerred and fires years experience. JOB FAMILY: Faciites Maintenance. 1] 1
CompDat Colleges & |Applies remowes, mixes, and matches paint Repairs, sands, patches, and Spes surSoes o prepare for painfing. Uses 3 waristyo fhand ools, such
Uniwersifies - January  |as brushes, paintrollers, snd sponges as well 35 hand power bols. Builds scafolds to work from a5 necessany Trains and mentors subordinate

MEW -Fainker 20 employess. High school education or equivalent pre®med and fires years experience. JOB FAMILY: Faciifes Maintenance. ] 1
‘CUPA Staffin Higher
Education {CSULAX), Paintwalls, equipment, buildings, bridges, and other structural surfaces, using brushes  rollers, and sprayguns. Mayremowe ol paint o prepars

MNEW -Painer 2020-2021 surface prior o painiing. May mixcolors oroils to obtain desired color or consisEncy: ] 1

Responsible ©or painfing various surBices as required and in accordance with established s afetyprocedures. Responsible ©rfe preparaton of
wanious surfaces and the applicaton of pain s, enamels, stains, shellac, wmishes, or other finishes using brushes, sprayers, or rollers. Moz s paints
and matches colors using proper proportions o fpigment, oil, base, and thinner. Must utilize proper painting and finishing applicafion procedures to
ensure qualityofwork. FAMILY: Producfion & Skilled Trades . This job &milyis responsible for producton adivifes in a manu&ctring or field sie
ensironment to optimize resowrce use, minimize costs and mainsin qualitys & ndard s. Activities include planning, managing and revewing
production operatons to achiew cutput and qualityobjecives; undertaking producton acfvifies o tran sform tangibleinputs {e.g., raw maerials or
semi-finished goods) or intangible inputs {2.g..ideas, informafion, know how) into inished product orserdces ;desveloping and implemeniing
production schedules to ensure hie effecive useoflabor, tools, plantand equipment; operating, monioring and main@ining machines and
production equipment; and skilled trades and lower level apprenfios cratwork. SUBFAMILY: Repair & Mainenance Trades. Posifonsin fiis sub-
famityare responsible ormanaging or peribrming skilled rades and lower levwel apprenfcs craft work for consrucfon, maintenance, and repairof
faciliies sysEms, builldings, and equipmeantincluding: Ins&llation, repair & mainenance in 3 manufscurning or feld site environment Installation,
repair, maintenance, dismange, and mowement oflarge andior complexindu strial equipment Serdce and repairofautomobiles and theirparts.
Inz Gllafon, repair &mainenance ofindustnespeciiic equipment such as Oil & Gas equipmentor equipmentuflized in provision of tansportafon.
CAREER STREAM: Para-Professional/ Support CAREER LEVEL: 52 Senior Para-Proessional. Individual contibutors provide organiza fonal related
supportor sendce (administrative or clernical ) OR roles operafing in 3 "hands on”endronmentin support ofdailybusiness acfivifies (=g ®dhnical,
preduction or craft ke vels). The majorityoftime is spentin fie delivenyofsupport senices or acfivifes, typicallyunder supendsion. Work bpically
requires 3 high school degree or 1-2 year woostional training / associaes degres. A Senior Para-Pro Bssional (53) requires broad knowledge of
operatienal procedures and tools obined through extensive work experience and mayrequire wecafional or Echnical educafion. Mayrequire the
Mercar Banchmark - following proficiency: Works underlimied supendsion ©or routine siuafions . Prodides 3=sistance and raining o lower l2wel employess. Problams
MEW - Painker Unied Sakes, 2021 typicalhy are not routine and require anahsis © unders@nd. ] 1

Responsible for painfing various surBices as required and in accordance with established s afetyprocedures. Responsible ©rfhe preparaton of
wanious surfaces and the applicaton of pain s, enamels, stains, shellac, wmishes, or other finishes using brushes, sprayers, or rollers. Moz s paints
and matches colors using proper proportions o fpigment, oil, base, and thinner. Must utilize proper painting and finishing applicafion procedures to
ensure qualityofwork. FAMILY: Producton & Skilled Trades . This job &milyis responsible for producon adtivifes in a manu&cturing or field sie
ensironment to optimize resowrce use, minimize costs and mainsin qualitys & ndard s. Activities include planning, managing and revewing
production operatons to achiewe cutput and qualityobjecives; undertaking producfon acfvifies o tran sform tangibleinputs {e.g., raw maerials or
semi-finished goods) or intangible inputs {2.g..ideas, informafion, know how) into inished product orserdces ;desveloping and implemeniing
production schedules to ensure e effiecive useoflabor, tocks, plant and equipment; operafing, monioring and maintining madhines and
production equipment; and skilled trades and lower level apprenfios cratwork. SUBFAMILY: Repair & Mainenance Trades. Posifonsin fiis sub-
familyare responsible &rmanaging or perbrming skilled rades and lower level apprenfice craft work for constucon, maintenance, and repairof
faciliies sysEms, builldings, and equipmentincluding: Inswllation, repair & mainenance in 3 manufscuring or feld site environment Installation,
repair, maintenance, dismange, and mowement oflarge andior complexindu strial equipment Serdce and repairofautomobiles and theirparts.
Inz Gllafon, repair &mainenance ofindustnespeciiic equipment such as Oil & Gas equipmentor equipmentuflized in provision of tansportafon.
CAREER STREAM: Para-Professional/ Support CAREER LEVEL: 52 Senior Para-Proessional. Individual contibutors provide organiza fonal related
supportor sendce (administrative or clernical ) OR roles operafing in 3 "hands on”endronmentin support ofdailybusiness acfivifies (=g ®dhnical,
preduction or craft ke vels). The majorityoftime is spentin fie delivenyofsupport senices or acfivifes, typicallyunder supendsion. Work bpically
requires 3 high school degree or 1-2 year woostional training / associaes degres. A Senior Para-Pro Bssional (53) requires broad knowledge of
operatienal procedures and tools obined through extensive work experience and mayrequire wecafional or Echnical educafion. Mayrequire the
Mercar Banchmark - following proficiency: Works underlimied supendsion ©or routine siuafions . Prodides 3=sistance and raining o lower l2wel employess. Problams
MEW - Painker Unied Sakes, 2021 typicalhy are not routine and require anahsis © unders@nd. 0.5 1
Paints, wmishes, stains, enamels, laoguers and redecorates walls, woodw ork and fodures . Moes paint and matches colors; uses brushes,
s prayers orrollers to applypaint or ofier coafings. Remo s old finishes using a scraper, chemical compounds era blowizrch. Flls nail heles,
joints and cracks in walls with plaserorother fller. LEVEL: Senior {Technical Suppord (T3). ALIGNS WITH: Global Grades 07 and 08. Has fll
proficiencyin arange oftechnical processes or procedures (or deep skills in a single area) firough job-relaed raining and considerable work
expernence. Complees 3 aristyof atypical sssignments. Works within defined &chnical processes and procedures or mefodelogies and mayhelp
determine the appropriate appreach ©rnew assignments. Works with a limited degree ofsuperision, with owersight ©cused onlyon complexnew
WT'W General Industry |assignments.Act as an inbrmal resource or colleagues wit lkess expenence. Global Grade 08 Diferenfatrs: Ferbrms highhycomplexand waried
Technical Support & tazks. Typicallyhas specalzsd exemal cerffcaton. Guides and supports junior &am members; mayassistin their ormal orientfon and fraining.
Production - Job-lewel |Global Grade 07 Difierentisrs: Ferbrms moderatelycomplex and wried wsks. Mayhawe spedalized exemal cerffcaton. Guides junior Eam
MEW -Painker Report, 2021 members. 0.5 1

Figure 168: CSU Benchmark Job Market Pricing Details — Parking Officer I

Match Data

Commen Weighting
Factor

Bureau of Labor
Statistics Occupational
Employmentand Wage
Parking Officer Il Statistics, 2020 Patrol assigned area, such as public parking lot or city streets to issue tickets to overtime parking violators and illegally parked vehicles. ‘+10% for Leve 1 11
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Figure 169: CSU Benchmark Job Market Pricing Details — Payroll Technician Il

Job Title

PAYROLL
TECHMICIAN 11

PAYROLL

TECHNICIAN 11

PAYROLL
TECHNICIAN 11

PAYROLL
TECHNICIAN 11

PAYROLL
TECHNICIAN 11

PAYROLL
TECHNICIAN 11

PAYROLL
TECHNICIAN 11

PAYROLL
TECHNICIAN 11

CompData Benchmark
Pro - National - January,
2021

CompData Colleges &
Universities - January,
2021

CUPAStaff in Higher
Education (CSULAX).
2020-2021

Mercer Benchmark -
United States, 2021

Mercer Benchmark -
United States, 2021

Western Management
Group CompBase -
Summer (CSULAX).
2021

Western Management
Group CompBase -
Summer (CSULAX).
2021

WTW General Industry
Office and Business
Support - Job-Level
Report, 2021

Factor

Records, maintains, checks, and balances time cards and processes salarychanges through payroll for accurate calculation of employees’ pay.

Compiles and calculates payincluding deductions, taxes, incentive earnings. overtime, sick payand holidaypay. Compiles and calculates special

reports involving complexcalculations such as employee benefits. Prepares input for automated payoll system or manual records. High school

education or equivalent required and three years experience. JOB FAMLY: Accounting and Finance. 0
Records, maintains, checks, and balances time cards and processes salarychanges through payroll for accurate calculation of employees’ pay.

Compiles and calculates payincluding deductions, taxes, incentive earnings, overtime, sick payand holiday pay Compiles and calculates special

reports involving complexcalculations such as employee benefits. Prepares input for automated payroll system or manual records. High school

education or equivalent required and three years experience. JOB FAMLY: Accounting and Finance. 0.25

Processes payoll for staff, examines employees’time cards, determines gross eamnings, audits calculated wages to ensure accuracy of payroll. and
makes certain taxes are deducted fram each check. “+10% for level 0.25
Payrollincludes work focused on designing and/or ensuring compliance with some/all ofthe following payroll processes including: Calculating

gross and net payamounts (e.g.. salary, overtime, shift payments, sales commissions, bonuses, deferred compensation, benefits, taxwithholdings.

deductions, payroll liabilities. etc.). Payoll-specific records maintenance (changes in wage/salaryrates; pension, insurance, mandatory deductions;

new hires, terminations, leave of absence, etc.). Reconciliation of payroll records (e.g.. payments,deductions, general ledger entries for wages).

Payroll data verification and administration. Monitor and manage payroll legislation compliance. Answering questions from employees and

supervisors regarding payoll matters. May maintain records on vacation, sick leave, etc. FAMILY: Human Resources. This job family supports the

management of the organization’s human resources. Activities include developing human resource management strategies and policies to meet

business needs; planning, administering and reviewing activities concerned with recruitment, training and development, compensation and benefits,

mobility. talent acquisition, diversity, talent management & organization developmentand employee/laborrelations. In some organizations the

activities of this familymayinclude payroll. SUBFAMILY: Payroll. Positions in this sub-familyare responsible for ensuring employees are paid

accuratelyand timelywith correct withholding and deductions. Activities include: Calculating overtime, shift payments, sales commissions and

bonuses. Accounting, distributing, and preparing taxes and deductions. Maintaining payroll records. Preparing reports for managementor to meet

legislative obligations. Ensuring payments complywith collective bargaining agreements, legislation, or other regulatoryinstruments. Preparing and

distributing payinformation to employees. Answering questions from employees and supervisors regarding payoll matters. CAREER STREAM: Para/

Professional/ Support. CAREER LEVEL: S2 Experienced Para-Professional. Individual confributors provide organizational related support or sewvice

{administrative or clerical) OR roles operating in a *hands on” environment in support of daily business activities (e.g.,technical, production or craft

levels). The majority oftime is spentin the delivery of support services or activities, typicallyunder supemwvision. Work typicallyrequires a high school

degree or 1-2 year vocational training /associates degree. An Experienced Para-Professional (S2) requires basic knowledge of job procedures and

tools obtained through work experience and mayrequire vocational or technical education. Mayrequire the following proficiency: Works under

moderate supervision. Problems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures.

Communicates information that requires some explanation or interpretation. 0

Payrollincludes work focused on designing and/or ensuring compliance with some/all ofthe following payroll processes including: Calculating
gross and net payamounts (e.g.. salary, overtime, shift payments, sales commissions, bonuses, deferred compensation, benefits, taxwithholdings.
deductions, payroll liabilities. etc.). Payoll-specific records maintenance (changes in wage/salaryrates; pension, insurance, mandatory deductions;
new hires, terminations, leave of absence, etc.). Reconciliation of payroll records (e.g.. payments,deductions, general ledger entries for wages).
Payroll data verification and administration. Monitor and manage payroll legislation compliance. Answering questions from employees and
supervisors regarding payoll matters. May maintain records on vacation, sick leave, etc. FAMILY: Human Resources. This job family supports the
management of the organization’s human resources. Activities include developing human resource management strategies and policies to meet
business needs; planning, administering and reviewing activities concerned with recruitment, training and development, compensation and benefits,
mobility. talent acquisition, diversity, talent management & organization developmentand employee/laborrelations. In some organizations the
activities of this familymayinclude payroll. SUBFAMILY: Payroll. Positions in this sub-familyare responsible for ensuring employees are paid
accuratelyand timelywith correct withholding and deductions. Activities include: Calculating overtime, shift payments, sales commissions and
bonuses. Accounting, distributing, and preparing taxes and deductions. Maintaining payroll records. Preparing reports for managementor to meet
legislative obligations. Ensuring payments complywith collective bargaining agreements, legislation, or other regulatoryinstruments. Preparing and
distributing payinformation to employees. Answering questions from employees and supervisors regarding payoll matters. CAREER STREAM: Para/
Professional/ Support. CAREER LEVEL: S2 Experienced Para-Professional. Individual confributors provide organizational related support or sewvice
{administrative or clerical) OR roles operating in a *hands on” environment in support of daily business activities (e.g.,technical, production or craft
levels). The majority oftime is spentin the delivery of support services or activities, typicallyunder supemwvision. Work typicallyrequires a high school
degree or 1-2 year vocationaltraining /associates degree. An Experienced Para-Professional (S2) requires basic knowledge of job procedures and
tools obtained through work experience and mayrequire vocational or technical education. Mayrequire the following proficiency: Works under
moderate supervision. Problems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures.
Communicates information that requires some explanation or interpretation. 0.17
Under limited supervision performs standard tasks related to Payroll Accounting. Record timecard enfries, computes overtime, sick leave, vacation,
holiday pay, termination pay, taxes, other employee deductions and the like. Prepares paychecks, or processes entries to payroll sewvice. May
distribute paychecks. Maintains records and files related to federal/state withholding taxe s, FICA credit union payments, insurance deductions,
benefits and payroll deductions. May operate computer, calculator, faxor similar equipment. Excludes trainees. EDUCATION AND EXPERIENCE:
Reading, writing and arithmetical skills equivalent to those obtained fram completion of high school or commensurate experience_Requires a
minimum of 1 year ofrelated accounting or payroll experience Incumbents typicallypossess 1-2 years ofrelated experience. Operate 10 key by
touch. 0
Under limited supervision performs standard tasks related to Payroll Accounting. Record timecard enfries, computes overtime, sick leave, vacation,
holiday pay, termination pay, taxes, other employee deductions and the like. Prepares paychecks, or processes entries to payroll sewvice. May
distribute paychecks. Maintains records and files related to federal/state withholding taxe s, FICA credit union payments, insurance deductions,
benefits and payroll deductions. May operate computer, calculator, faxor similar equipment. Excludes trainees. EDUCATION AND EXPERIENCE:
Reading, writing and arithmetical skills equivalent to those obtained fram completion of high school or commensurate experience_Requires a
minimum of 1 year ofrelated accounting or payroll experience Incumbents typicallypossess 1-2 years ofrelated experience. Operate 10 key by
touch. 0.16
Prepares, documents and disburses payroll checks, payroll taxes and employee benefit payments. Evaluates current systems, and recommends

and develops operating efficiencyimprovements. Monitors and ensures proper documentation of employee benefit payments. Prepares reports
illustrating payroll expenditures, including such items as tax payments and benefit plan disbursements. LEVEL: Intermediate (Business Support)
(U2). ALIGNS WITH: Global Grades 05 and 06. Has working knowledge and skills developed through formal training or work experience. Works

within established procedures with a moderate degree of supemvision. Identifies the problem and all relevant issues in straightforward situations,
assesses each using standard procedures and makes sound decisions. Global Grade 06 Differentiators: Has priorrelevant training or related work
experience_Performs routine tasks following specific instructions or under close supenision. Work is clearlydefined and completed according to
instruction. Global Grade 05 Differentiators:Has limited prior relevant training or work experience. Has limited discretion to varyfrom established
procedures. 0.17
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Figure 170: CSU Benchmark Job Market Pricing Details — Performing Arts Technician |

Job Title SurveyReport Title Survey.Job Description Match Data

Comments Weighting

Data
Adjustment

Factor
CUPA Staffin Higher

Performing Arts Education (CSULAX),
Technician | 2020-2021 Costumers, lighting assistants, production assistants, stage hands, set builders, and othertypes of theater art technicians and assistants. 05
Performing Arts ERI Salary Assessor
Technician | (CSULAX), 2021 No Description 0
Performing Arts ERI SalaryAssessor
Technician | (CSULAX), 2021 No Description -10% for Leve 05

Figure 171: CSU Benchmark Job Market Pricing Details — Performing Arts Technician Ill

Job Title SurveyReport Title SurveyJob Description Match Data

omments Weighting

Factor

039

Data
Adjustment

Factor
Directs the theater's technical operations, which include rigging, lighting. sound, set design and construction, costumes, props, and scenery.
Ensures alltechnical equipment is maintained and functioning in a safe manner. Develops working drawings for construction design. Makes budget
CompData Colleges & estimates and recommendations. Consults with renters, producers, or writers to determine program approach, concepts, and technical

Performing Arts Universities -January, requirements. Schedules, provides instruction. and supervises build staff. Bachelor's degree required and three years experience JOB FAVILY:

Technician Il 2021 Academic Affairs. “10% forLeve 0.16
CUPA Staff in Higher

Performing Arts Education (CSULAX),

Technician Il 2020-2021 Costumers, lighting assistants, production assistants, stage hands, set builders, and other types of theater art technicians and assistants. +20% for Leve 017

Performing Arts ERI Salary Assessor

Technician Il (CSULAX), 2021 No Description "+10% for Leve 0

Performing Arts ERI Salary Assessor

Technician Il (CSULAX), 2021 No Description “+10% for Leve 025

Performing Arts ERI Salary Assessor

Technician Il (CSULAX), 2021 No Description -15% forLeve 0

Performing Arts ERI Salary Assessor

Technician Il (CSULAX), 2021 No Description “15% forLeve 025

Provides technical stage and backstage support for both amateur and professional events. Manages the technical aspects and dailyoperations of all
theatrical facilities including eventload-ins, set-ups, strikes, and use ofthe facilitys sound, lighting, stage, projection and other technical equipment
and systems. Executes lighting, sound and scenic designs and clarifies, troubleshoots and estimates preliminarydesigns from studentor faculty
designer plans and models. Creates structural designs. specifies construction methods, and oversees staff involved in set. sceneryand prop
construction. Develops, implements and monitors policies to ensure safe work practices and environment in the scene shop, backstage and stage
areas. Regularlyinteracts with facilityusers in the planning coordination and execution of programs, services and events. Provides projected
Western Management  technical costs for events, and administers labor, equipment and supplybudgets. Organizes, manages, mentors and trains students in a hands-on
Performing Arts Group EduComp learning environment. Manages staff, makes hiring decisions, provides coaching, training and mentoring, manages performance and determines
Technician Il {CSULAX), 2021 staffing needs. Education and Experience: Bachelor degree (BFApreferred) and & years of experience in technical theater or stage management. -15% forLeve 0

Provides technical stage and backstage support for both amateur and professional events. Manages the technical aspects and dailyoperations of all
theatrical facilities including eventload-ins, set-ups, strikes, and use ofthe facilitys sound, lighting, stage, projection and other technical equipment
and systems. Executes lighting, sound and scenic designs and clarifies, troubleshoots and estimates preliminarydesigns from studentor faculty
designer plans and models. Creates structural designs. specifies construction methods, and oversees staff involved in set. sceneryand prop
construction. Develops, implements and monitors policies to ensure safe work practices and environment in the scene shop, backstage and stage
areas. Regularlyinteracts with facilityusers in the planning coordination and execution of programs, services and events. Provides projected
Western Management  technical costs for events, and administers labor, equipment and supplybudgets. Organizes, manages, mentors and trains students in a hands-on
Performing Arts Group EduComp learning environment. Manages staff, makes hiring decisions, provides coaching, training and mentoring, manages performance and determines
Technician Il {CSULAX), 2021 staffing needs. Education and Experience: Bachelor degree (BFApreferred) and & years of experience in technical theater or stage management. -15% forLeve 017
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Figure 172: CSU Benchmark Job Market Pricing Details — Pharmacist Il

Job Title . e Y 0 Match Data Data

Comments Weighting  Adjustment
Factor Factor

CompData Health Care - Reviews and interprets prescriptions to ensure safety, eficacyand appropriateness. Contacts and confers with physicians regarding any
Pharmacist Il MNational - January, 2021 iregularities. Maintains compliance with all regulatoryrequirements. Requires current state license to practice pharmacy JOB FAMLY:Pharmacy.  "+10% for Leve 0.16 11
Supewvises and coordinates the dayto-dayactivities of professional pharmacy personnel. Ensures that activities of the pharmacy are carried outin
CompData Health Care - accardance with employer policyand applicable laws and regulations. Supervises pharmacists and other workers assigned to the pharmacy.

Pharmacist Il MNational - January, 2021 Requires currentstate license to practice pharmacywith three years of experience. JOB FAMILY: Pharmacy. For Reference 0 1
Mercer IHN Module 5-  Interprets physicians’ prescriptions and compounds and dispenses medications within regulatoryguidelines. Consults medical staffregarding use
Healthcare Individual of medications and potential drug interactions and handles complexproblem resolution. Assists in maintenance of the pharmacy's financial records.

Pharmacist Il Contributors, 2021 Requires RPh license. FAMILY: Pharmacy. 017 11

Provides professional and supenvisoryskills necessaryfor the manufacture, compounding. dispensing and purchasing ofdrugs in the pharmacy,
which provides services to students, staff, facultyand/or clinical trial subjects (patients) in a hospital, clinic and/or student health facility. Supemvises
perpetual inventorycontrol and narcotic control. Assists and/or relieves the Chief Pharmacist ofassigned work as required. Assists in supemvision of,
and participates in, manufacture, compounding, dispensing, bottling, packaging and labeling of such drugs or solutions as capsules, powders,
suppositories, ointments, tablets, lotions and emulsions. Draws from previously prepared standard prescriptions. Maintains records and makes
reports as required bylaw. Maycompound and manufacture speciallyordered drugs. Requisitions hospital drug supplies. Lists drug stock for

Western Management  reordering. Serves with other members of the staffas a therapeutic consultant for the medical staff Is an employee ofthe universitylcollege. Excludes

Group EduComp employees who provide services onlyto clinical trial subjects. Education and Experience: Bachelor degree, or Pharm_D_. from an accredited school

Pharmacist Il (CSULAX), 2021 of Pharmacyand 2 - 3 years of experience as a practicing pharmacistin a hospital or commercial drug store. “+10% for Leve 05 11

Compounds and dispenses medications and other pharmaceuticals. Prepares and maintains all necessaryrecords on prescriptions, patient
charges and inventory. Provides information to the staffmembers on drugs and pharmaceuticals. LEVEL: Supervisor (M1). ALIGNS WITH: Global
Grades 10 and 11. Coordinates and supemvises the daily activities of a support, production or operations team. Sets priorities forthe team to ensure
task completion; coordinates work activities with other supenvisors. Decisions and problem-solving are guided by policies, procedures and business
plan; receives guidance and oversight from manager.Typicallydoes not spend more than 20% of time performing the work supervised. Global
Grade 11 Differentiators: Accountable for the results of a large and/or moderatelycomplexsupportor production operations team including

WTWHealth Care subardinate work leaders. Applies acquired expertise to analyze and solve problems without clear precedent. Provides input on resource planning
Middle Management, and policydevelopment Coaches team members on perfformance, completes employee performance evaluations and recommends payactions.
Professional and Global Grade 10 Differentiators: Accountable for the results of medium-sized routine support or production operations teams. Solves problems
Pharmacist Il Support, 2021 based on practice and precedent Trains team members and provides inputto employee performance evaluations. For Reference 0 1

Prepares, compounds and dispenses medications and other pharmaceuticals. Maintains all necessaryrecords on prescriptions, patient charges
and inventory. Consults with medical staff regarding prescriptions, orders, drugs and pharmaceutical. Maintains detailed patient reactions, errors
and complaints. LEVEL: Career (P3). ALIGNS WITH: Global Grades 11 and 12.Has in-depth knowledge in own discipline and basic knowledge of
related disciplines. Solves complexproblems: takes a new perspective on existing solutions. Works independently; receives minimal guidance. May
lead projects or project steps within a broader projector have accountabilityfor ongoing activities or objectives. Acts as a resource for colleagues
with less experience. Mayrepresentthe level atwhich career maystabilize for manyyears or even until retirement. Global Grade 12 Differentiators:

WTWHealth Care Uses bestpractices and knowledge of internal or external business issues to improve products/services or processes. Typicallyresolves complex
Middle Management, problems or problems where precedent maynotexst Often leads the work of small projectteams; mayformallytrain junior staff. Works
Professional and independently. Global Grade 11 Differentiators: Confributes to process improvements. Typicallyresolves problems using exsting solutions.
Pharmacist Il Support. 2021 Occasionallyleads the work of small projectteams; provides informal guidance to junior staff. Works with minimal guidance. 017 1

Figure 173: CSU Benchmark Job Market Pricing Details — Pharmacy Technician

Job Title yReport Title SurveyJob De: 0 Match Data Data

Comments Weighting  Adjustment
Factor Factor

Under supervision of a pharmacist, fills unit dose orders and maintains records of patients use as well as more complexduties as provided by
certification. Assists in sterilization of injectable preparation, storing of substances under proper conditions of refrigeration and security, pouring
CompData Health Care - liquid into containers or spooning salves into containers. May serve as resource to and help with training for non-certified pharmacytechnicians.
PharmacyTechnician  National - January, 2021 Requires valid Pharmacy Technician license. JOB FAMLY: Pharmacy. 05 1
Obtains new prescriptions and prescription refill information (e.g.. name, address, and health coverage). Retrieves, counts, and measures drugs.
Mercer IHN Module 5 - Assists pharmacistin price-checking and restocking of drugs. Accesses, inputs, and retrieves prescription information from computer. Refers
Healthcare Individual doctors’ calls and any medical questions to pharmacist. Mayoperate a cash register. High School Degree/GED typicallyrequired. Mayor maynot be
PharmacyTechnician Contributors, 2021 a Certified Pharmacy Technician (CPhT). FAMILY: Pharmacy. 0 1
Obtains new prescriptions and prescription refill information (e.g.. name, address, and health coverage). Retrieves, counts, and measures drugs.
Mercer IHN Module 5 - Assists pharmacistin price-checking and restocking of drugs. Accesses, inputs, and retrieves prescription information from computer. Refers
Healthcare Individual doctors’ calls and any medical questions to pharmacist. Mayoperate a cash register. High School Degree/GED typicallyrequired. Mayor maynot be
PharmacyTechnician Contributors, 2021 a Certified Pharmacy Technician (CPhT). FAMILY: Pharmacy. 05 1

Figure 174: CSU Benchmark Job Market Pricing Details — Phlebotomist/Clinical Laboratory Assistant

Job Title \ i 0 i Match Data Data

Comments  Weighting Adjustment
Factor Factor

Under general supervision and following established procedures, obtains venous and capillary blood specimens needed for laboratorytests.

Phlebotomist/Clinical CompData Health Care - Transports and delivers lab specimens to specialized laboratoryareas_ Verifies and enters patient |.D_information on specimen labels and performs

Laboratory Assistant  National - January, 2021 related clerical duties (e.g.. logging and filing). JOB FAMILY: Clinical. 0 1
Mercer IHN Module 5-  Collects and prepares blood specimens and other samples for laboratorytesting. Maintains collection areas and equipment and perform s record

Phlebotomist/Clinical Healthcare Individual keeping duties_Typicallyhas completed a phlebotomy program ora medical laboratarytechnology program thatincludes phlebotomy FAMILY:

Laboratory Assistant  Contributors, 2021 Laboratary: 0 1
Mercer IHN Module 5-  Collects and prepares blood specimens and other samples for laboratorytesting. Maintains collection areas and equipment and perform s record

Phlebotomist/Clinical Healthcare Individual keeping duties. Typicallyhas completed a phlebotomy program ora medical laboratorytechnology program thatincludes phlebotomy. FAMILY:

Laboratory Assistant  Contributors, 2021 Laboratary: 0.5 1
Properlyidentfies patient, draws blood samples and sends to laboratoryfor analysis. May perform special tests such as clotting time, bleeding time
WTW Health Care and glucose tolerance tests, and reports results. Maintains records of tests performed and blood samples taken. LEVEL: Intermediate (T2). ALIGNS
Middle Management, WITH: Global Grade 06. Has working knowledge and skills to perform a defined set of analytical/scientific methods or operational processes.
Phlebotomist/Clinical Professional and Applies experience and skills to complete assigned work within own area of expertise. Works within standard operating procedures and/or scientific
Laboratory Assistant  Support, 2021 methods. Works with a moderate degree of supervision. 0.5 1
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Figure 175: CSU Benchmark Job Market Pricing Details — Physician Assistant

Job Title

Match

Comments

Data
Weighting

The California State University

Data
Adjustment

Physician Assistant

Physician Assistant

Physician Assistant

Physician Assistant

Physician Assistant

Physician Assistant

CompData Health Care -
National - January, 2021
Mercer IHN Module & -
Healthcare Individual
Contributors, 2021
Mercer IHN Module & -
Healthcare Individual
Contributors, 2021

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

WTW Health Care
Middle Management,
Professional and
Support. 2021

Provides health care services to patients underthe direction and responsibilityofa physician. May conduct physical exams, diagnose and treat
illnesses, order and interprettests, counsel on preventive care, assistin surgeryand write prescriptions. Completion of PAprogram, certification and
state licensure required. JOB FAMILY: Clinical.

Under the direction of a physician, provides clinical patient care such as taking medical histories, performing physical exams, ordering and
interpreting laboratorytests and xrays, making preliminarydiagnoses, treating minor injuries in a hospital. Requires certification as a Physician
Assistant. FAMILY: Advanced Practice Nursing.

Under the direction of a physician, provides clinical patient care such as taking medical histories, performing physical exams, ordering and
interpreting laboratorytests and xrays, making preliminarydiagnoses. treating minor injuries in a hospital. Requires certification as a Physician
Assistant. FAMILY: Advanced Practice Nursing.

Renders direct patientcare in all areas including but notlimited to obtaining patients’ history, performing physical examinations, ordering and
evaluating appropriate laboratory, radiographic and electrocardiographic studies . Makes diagnostic assessments, begins management plans, and
performs diagnostic therapeutic and laboratory procedures in accordance with training. Assists in the management of medical and surgical
emergencies, assists the attending physician on any procedure falling within the Physician Assistant's scope of practice, initiates sub specialty
consultations orevaluations, counsels and instructs patients and their families, renders appropriate care in the presence of a life-threatening
emergencywhen a physician is unavailable and documents all care rendered in accordance with ER policies and procedures. All notes mustbe
countersigned byattending physician. Participates in in-service training and performs patient’s triage. Excludes employees who provide services only
to clinical trial subjects. Education and Experience: Bachelor degree or equivalentin education and experience, and 4 or more years of related
experience. Requires graduation from an accredited, AMA-CAHEA approved Physician Assistant program, and current state Physician’s Assistant
license, NCCPAC ertificate, ACLS and BLS provider certification.

Renders direct patientcare in all areas including but notlimited to obtaining patients’ history, performing physical examinations, ordering and
evaluating appropriate laboratory, radiographic and electrocardiographic studies . Makes diagnostic assessments, begins management plans, and
performs diagnostic therapeutic and laboratory procedures in accordance with training. Assists in the management of medical and surgical
emergencies, assists the attending physician on any procedure falling within the Physician Assistant's scope of practice, initiates sub specialty
consultations orevaluations, counsels and instructs patients and their families, renders appropriate care in the presence of a life-threatening
emergencywhen a physician is unavailable and documents all care rendered in accordance with ER policies and procedures. All notes mustbe
countersigned by attending physician. Participates in in-service training and performs patient's triage. Excludes employees who provide services only
to clinical trial subjects. Education and Experience: Bachelor degree or equivalentin education and experience, and 4 or more years of related
experience. Requires graduation from an accredited, AMA-CAHEA approved Physician Assistant program, and current state Physician’s Assistant
license, NCCPAC ertificate, ACLS and BLS provider certification.

Under the direction of a physician, provides health care services to patients. Obtains detailed historyand performs physical examinations. Peforms
or orders X-rays, electrocardiograms (EKG), laboratorytests and otherdiagnostic procedures, and interprets results Administers therapeutic
procedures such as injections, immunizations, suturing and wound care_Instructs patients on prescribed therapeutic regimens. home care and
health maintenance. Maintains required records and writes progress notes on patientcharts as to status, treatments and procedures. With
appropriate training, maybe designated as a physician's assistantin a medical specialty LEVEL: Intermediate (P2). ALIGNS WITH: Global Grades
09 and 10. Has working knowledge and experience in own discipline. Continues to build knowledge ofthe organization, processes and customers.
Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a
moderate level of guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems.
Has working knowledge of basic concepts and procedures; performs a varietyof routine tasks or assignments. Maytrain new team members and
provide inputto employee performance evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work
experience involving basic concepts and procedures. Develops competence by performing structured work assignments. Uses existing procedures
to solve routine or standard problems. Works under supervision and direction from more senior levelroles.

Factor

025

025
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Figure 176: CSU Benchmark Job Market Pricing Details — Physician — Primary Care

Job Title Survey A cription Match

Comments Weighting  Adjustment
Factor Factor

Physician - Primary ERI SalaryAssessor

Care (CSULAX), 2021 No Description 0 1
Physician - Primary ERI SalaryAssessor
Care (CSULAX), 2021 No Description 05 1

Provides primaryhealth care to students, with emphasis on illness prevention and health education_Delivers patient care which involves
assessmentand diagnosis of presenting problems and management ofillness, educates concerning prevention and wellness, follows-up patient
problems in continuity structure and utilizes specialists and outside medical resources when indicated. Maintains collegial relations with ambulatory
care nurses, nurse practitioners, laboratory, dispensary, support, counseling and health education staff, and is available for consultation with staff
peers. Collaborates with and supports nurse practitioners and ambulatory care nurses in delivery of primarycare. Based on the American College of
Health Association standards, participates in development, review, and revision of practice guidelines; development of patientcare policies and
clinical procedures; and quality assurance review to assess overall quality of patient care. Participates in campus programs relating to specific
health issues, health education, and employee health programs. Develops and evaluates own goals for professional growth, participates in
continuing education opportunities; utilizes outside resources including professional associations and hospital-based programs. Excludes
Western Management  employees who provide services onlyto clinical trial subjects. Education and Experience: Requires MD. orD.O. degree from an accredited medical
Physician - Primary Group EduComp or osteopathic school and current state or other governmentallyrequired licenses and DEAregistration. Board certified or eligible in primarycare,
Care (CSULAX), 2021 internal medicine, family medicine or obstetrics-gynecology. Minimum of 3 years acceptable clinical experience. 025 1
Provides primaryhealth care to students, with emphasis on illness prevention and health education_Delivers patient care which involves
assessmentand diagnosis of presenting problems and management ofillness, educates concerning prevention and wellness, follows-up patient
problems in continuity structure and utilizes specialists and outside medical resources when indicated. Maintains collegial relations with ambulatory
care nurses, nurse practitioners, laboratory, dispensary, support, counseling and health education staff, and is available for consultation with staff
peers. Collaborates with and supports nurse practitioners and ambulatory care nurses in delivery of primarycare. Based on the American College of
Health Association standards, participates in development, review, and revision of practice guidelines; development of patientcare policies and
clinical procedures; and qualityassurance review to assess overall quality of patient care. Participates in campus programs relating to specific
health issues, health education, and employee health programs._Develops and evaluates own goals for professional growth, participates in
continuing education opportunities; utilizes outside resources including professional associations and hospital-based programs. Excludes
employees who provide services onlyto clinical trial subjects. Education and Experience: Requires MD_orD O.degree from an accredited medical
Western Management  or osteopathic school and current state or other governmentallyrequired licenses and DEAregistration. Board certified or eligible in primarycare,
Physician - Primary Group EduComp internal medicine, family medicine or obstetrics-gynecology. Minimum of 5 years of related experience with at least 3 years acceptable dlinical
Care (CSULAX), 2021 experience. 0 1
Provides primaryhealth care to students, with emphasis onillness prevention and health education. Delivers patient care which involves
assessmentand diagnosis of presenting problems and management ofillness, educates concerning prevention and wellness, follows-up patient
problems in continuity structure and utilizes specialists and outside medical resources when indicated. Maintains collegial relations with ambulatory
care nurses, nurse practitioners, laboratory, dispensary, support, counseling and health education staff, and is available for consultation with staff
peers. Collaborates with and supports nurse practitioners and ambulatory care nurses in delivery of primarycare. Based on the American College of
Health Association standards, participates in development, review, and revision of practice guidelines; development of patientcare policies and
clinical procedures; and qualityassurance review to assess overall quality of patient care. Participates in campus programs relating to specific
health issues, health education, and employee health programs._Develops and evaluates own goals for professional growth, participates in
continuing education opportunities; utilizes outside resources including professional associations and hospital-based programs. Excludes
employees who provide services onlyto clinical trial subjects. Education and Experience: Requires MD_orD O.degree from an accredited medical
Western Management  or osteopathic school and current state or other governmentallyrequired licenses and DEAregistration. Board certified or eligible in primarycare,
Physician - Primary Group EduComp internal medicine, family medicine or obstetrics-gynecology. Minimum of 5 years of related experience with at least 3 years acceptable dlinical
Care (CSULAX), 2021 experience. 025 1

Figure 177: CSU Benchmark Job Market Pricing Details — Physician — Specialty Services

SurveyReportTitle y iptio Match Data Data

Comments Weighting  Adjustment
Factor Factor

Physician - Specialty ERI SalaryAssessor

Services (CSULAX), 2021 Mo Description 0 1
Physician - Specialty ERI SalaryAssessor
Services (CSULAX), 2021 No Description 0.5 1

Provides primaryhealth care to students, with emphasis on illness prevention and health education. Delivers patientcare which involves
assessmentand diagnosis of presenting problems and management ofillness, educates conceming prevention and wellness, follows-up patient
problems in continuity structure and utilizes specialists and outside medical resources when indicated. Maintains collegial relations with ambulatory
care nurses, nurse practitioners, laboratory, dispensary, support, counseling and health education staff, and is available for consultation with staff
peers. Collaborates with and supports nurse practitioners and ambulatorycare nurses in delivery of primarycare_Based on the American College of
Health Association standards, participates in development, review , and revision of practice guidelines;development of patientcare policies and
clinical procedures: and qualityassurance review to assess overall quality of patientcare. Participates in campus programs relating to specific
health issues_health education, and employee health programs_Develops and evaluates own goals for professional growth, participates in
continuing education opportunities; utilizes outside resources including professional associations and hospital-based programs. Excludes
Western Management  employees who provide services onlyto clinical trial subjects. Education and Experience: Requires MD_or D.O.degree from an accredited medical
Physician - Specialty Group EduComp or osteopathic school and current state or other governmentallyrequired licenses and DEAregistration. Board certified oreligible in primarycare,
Services (CSULAX), 2021 internal medicine, family medicine or obstetrics-gynecology. Minimum of 3 years acceptable clinical experience. 025 1
Provides primaryhealth care to students, with emphasis on illness prevention and health education. Delivers patientcare which involves
assessmentand diagnosis of presenting problems and management ofillness, educates conceming prevention and wellness, follows-up patient
problems in continuity structure and utilizes specialists and outside medical resources when indicated. Maintains collegial relations with ambulatory
care nurses, nurse practitioners, laboratory, dispensary, support, counseling and health education staff, and is available for consultation with staff
peers. Collaborates with and supports nurse practitioners and ambulatorycare nurses in delivery of primarycare_Based on the American College of
Health Association standards, participates in development, review , and revision of practice guidelines;development of patientcare policies and
clinical procedures: and qualityassurance review to assess overall quality of patientcare. Participates in campus programs relating to specific
health issues_health education, and employee health programs_Develops and evaluates own goals for professional growth, participates in
continuing education opportunities; utilizes outside resources including professional associations and hospital-based programs. Excludes
employees who provide services onlyto clinical trial subjects. Education and Experience: Requires MD. or D.O. degree from an accredited medical
Western Management  or osteopathic school and current state or other governmentallyrequired licenses and DEAregistration. Board certified oreligible in primarycare,
Physician - Specialty Group EduComp internal medicine, family medicine or obstetrics-gynecology. Minimum of 5 years ofrelated experience with atleast 3 years acceptable clinical
Services (CSULAX), 2021 experience. 0 1
Provides primaryhealth care to students, with emphasis on illness prevention and health education. Delivers patientcare which involves
assessmentand diagnosis of presenting problems and management ofillness, educates conceming prevention and wellness, follows-up patient
problems in continuity structure and utilizes specialists and outside medical resources when indicated. Maintains collegial relations with ambulatory
care nurses, nurse practitioners, laboratory, dispensary, support, counseling and health education staff, and is available for consultation with staff
peers. Collaborates with and supports nurse practitioners and ambulatorycare nurses in delivery of primarycare_Based on the American College of
Health Association standards, participates in development, review , and revision of practice guidelines;development of patientcare policies and
clinical procedures: and qualityassurance review to assess overall quality of patientcare. Participates in campus programs relating to specific
health issues, health education, and employee health programs. Develops and evaluates own goals for professional growth, participates in
continuing education opportunities; utilizes outside resources including professional associations and hospital-based programs. Excludes
employees who provide services onlyto clinical trial subjects. Education and Experience: Requires MD. or D.O. degree from an accredited medical
Western Management  or osteopathic school and current state or other governmentallyrequired licenses and DEAregistration. Board certified oreligible in primarycare,
Physician - Specialty Group EduComp internal medicine, family medicine or obstetrics-gynecology. Minimum of 5 years ofrelated experience with atleast 3 years acceptable clinical
Services (CSULAX), 2021 experience. 025 1
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Figure 178: CSU Benchmark Job Market Pricing Details — Plumber

Repairs, mainins, replaces, instlls, and diagnoeses defects and maluncions in heating, water, and drainage sysems. Mends and repairs leaky
CompDat Benchmark |pipes, joints, and fdures. Measures, cuts, fireads, and installs pipes and fitings wsing hand and powertools . Completes caloulatons and
Pro - Nafional - January, |measurements o ensure pipes Unclon corecy Possesses knowledge of local sani@nycodes . High school educa fon or equisalentrequired,
NEW - Plumber 2021 plumbing or apprentice icense prefemed, and two years experience. JOB FAMILY: Fadlites Maintenance. +10% Briewl 2 1.1
Repairs, maintins, replaces, inslls, and disgnoses defects and malfunctons in heating, water, and drainage sysEms. Mends and repanrs lesky
CompDas Colleges &  |pipes, joints, and Bdures. Measures, cuts, fireads, and installs pipes and fitings wsing hand and powertools. Completes calculatons and
Uniwersifies - January, |measurements i ensure pipes Uncon comecfy Possesses knowledge oflocal sanirycodes . High school educafion or equivalentrequired,
NEW - Plumber 2021 plumbing or apprantics icense preemrad, and tvo years experience. JOB FAMILY: Faclites Maintznance. +10% orlewel 0 1.1
CUPA 5taffin Higher Azsemble, install, or repair pipes, ftings, or fduwes of heating, water, or drainage systems, acoording tos peciicafons or plumbing codes .
Education {CSULAX), Assemble, install, aler, and repair pipelines or pipe sysems thatcamywater, sieam, air, or other liquids or gases. Mayinstallheatng and cooling
NEW - Plumber 2020-2021 equipment and mechanical control systems. Includes sprinker ftiers. 1] 1
Repair &Main&nance Plumbing work ©cuses on insling, repaining, and main@ining heatng,w aer, and drainage sys&ms including: Measuring,
cutfing , threading, bending, reaming, and ins&lling pipe and pipe fitings. Instaling and inspe ctin g high-pressure, air, seam, water, and gas
=syetems. Repairing or replacing burstor leakypipes, remoning clogs, andreplscing washers . inslling, repaining or replacing plumbing Bdures
such as sinks, commodes, waterheaers and hot waker tanks. Mainining/apphing knowledge of plumbing codes. FAMILY: Producfon & Skilled
Trades. This job &milyis responsible or production acivifes in a manufacuring or feld sie emvironment to optimize resowrce use, minimize cost
and maintain qualitysandards. Activities include planning, managing and resewing producton operafions o achie v output and qualityobjeciives;
undertaking producton actities to rans orm @ngible inputs (2., raw maerals or semi-finished goods) orintangible inputs {e.g., ideas,
infermation, know how} into inished product orsenices; deweloping and implemenfing producon schedules © ensure the efeciwe use oflabor,
tools, plant and equipment operating, monitoring and mainining machines and produclion equipment, and skilled rades and low er lewel
apprenfoe crat work SUBFAMLY. Repair & Mainenance Trades. Posifons in fhis sub-@milyare responsible ©r managing or performing skilled
trades and kowerle el apprentios crattwork for construcfion, mainenance, and repairof Gdlities sysems, buildings, and 2quipmentincluding:
Inz @llaton, repair EmainEnance in 3 manu &ctring or field sie envronment. Inst=la fon, repair, maintenance, dismanfe, and movwement oflarge
andior complex industrial equipment. Serdce and repair of automobiles and teirparts. Installation, repair & maintenanoe ofind us ryspecific
equipment such 3= Oil & Gas equipmentorequipmentutized in proision of ransporsfion. CAREER STREAM: Para-Professional/Support
CAREER LEVEL: 53 Senior Para-Professional . Individual contributors preside organizational rela®ed support or senice (adminisrafe or clerical) OR
roles operafing in a “hands on” envirenment in supportofdailbusiness activities {2.g. technical, production or orattlevels). The majorityo fime is
spentin the defivenyof supports ervces oractivties, typicalhyund er supendsion. Work typicsllyrequires ahigh school degres or 1-2 year vocational
training / assodates degres. ASenior Para-Pro@&ssional (53) requires broad knowledge of operational procedures and ols chiained fircugh
exiEnsive work experience and mayrequire weatonal or echnicsl education. Mayrequire fie tllowing proficiency Works under imited supendsion
Mercar Benchmark - fior roufine sitwations. Prowdes assis@nce and training to lower kel employess . Problems typicallyare notroutine and require analsis to
NEW - Plumber Unied Sees, 2021 undersand. 0 1
Repair &MainEenance Plumbing work ocuses on instling, repainng, and maintsming heatng,wakr, and drainage sysEms including: Measuring,
cutfing, threading, bending, reaming, and ins&lling pipe and pipe fitings . Ins=ling and inspe cting high-pressure, 3ir, sEam, water, and gas
systems. Repairing or replacing burst or lkeakypipes, removsing clogs, and replacing washers . ins@lling, repairing or replacing plumbing Extures
such as sinks, commodes, waterheatrs and hot watertanks . Mainining/apphing knowledge of plumbing codes. FAMILY: Producton & Skilled
Trades. This job &milyis responsible ©or production acivifies in a manufacuring or feld sie emvironment to o ptimize resowrce use, minimize coss
and maintain qualitysandards. Activities include planning, managing and redewing producfon operafons o achie v output and qualityobjectves;
undertsking producfon acfities to rans orm @ngible inputs (2., raw materisls orsemi-finished goods) orintangible inputs {2.9., ideas,
inrmation, know how} ine inished product orsenices; deweloping and implemending producion schedules © ensure the efeciv use oflabor,
tools, plantand equipment operating, monitring and mainining machines and producfon equipment and skilled rades and low er lewel
apprenfoe crat work SUBFAMILY: Repair & Mainenance Trades. Posifions in fis sub-8milyare responsible ©r managing or performing skilled
trades and kewer ke vl apprentioe cratwork ©or construciion, mainenance, and repairof &dlities sysems, buikings, and equipment including:
In= llafon, repair Emainenance in 3 manu&cturing or field sike envronment. Instslla fon, repair, maintenance, dismanfle, and mo vement oflarge
andior complex industrial equipment. Servdce and repair of automobiles and theirparts. Installation, repair & mainten ance ofind ustrgspecific
equipment such as Oil & Gas equipmentor equipmentufliized in proision of ransporafion. CAREER STREAM: Para-Professional/ Support
CAREERLEVEL: 53 S=nior Pars-Professional. Individual contributors provide organizationalrelaed support or sendce (adminis rafe or clericsl) OR
roles operafing in a “hands on” envirenment in supportofdaily busine ss activities {e.g., technical, production or oraft levels). The majorityo fime is
spentin the delivenyof supportservces oractivities, typicalbyund er superndsion. Work typicallyrequires ahigh school degres or 1-2 year wcational
training / assodates degres. ASenior ParaPro&ssional (53) requires broad knowledge of operational procedures and ols chiEined fircugh
exEnsive work experience and may require wecafonal or echnical education. Mayrequire fie £llowing proficiency Werks under imited supendsion
Mercer Benchmark - for reufine sitvations. Prowdes assistance and fraining to lower bewel employess. Problems typicallyare notroutine and require analsis to
NEW - Plumber Unied Saes, 2021 unders@nd. 1 1
Under general superision, performs a wide wanetyofskilled plumbing dufies in the construction, mainEnance, repair and alerafion of Geilities .
Follow = blusprints, constucton drawings and general werbal instructions o plan and layout plumbing assignments including water, waste, gas,
wScuum, pneumatc, sprinkler, chemics|, crogenic and oter specialized sysEms. SelecE maerials and estmates time and maenalcost for
assigned projects. Se-up and operates power tools including fireaders and kead pok; uses a waristyefhand ©ols assodated with plumbing
trade. Test and roubleshoots syeEms to deErmine proper oparafon. Perbrms prewventive mainenance on 3szigned sysems. Coordinaes work
ofoutside contaciors. Mayprowde work leaders hip to other maintenance personnel. Excludes fiose with full super dsonyres ponsibilifes. Includs
onlythose who spedalize in plumbing sks as a3 major component of e job. EDUCATION AND EXFERIENCE: Requires a well-rounded knowledge
Western Management |ofthe practices, took  equipment, mefiods and maernak used in fie plumbing tade as would normallybe obined firough apprenfceship or

Group CompBase - technical schooling and job experience equivalent o joumeyle wel. Abilityte read, understand and inerpret blueprints, constucion drawings and
Summer {CSULAX), plumbing diagrams: knowledge and understanding o fpertinentlocal and national plumbing codes. Excludes fiose withbona ide supenisory
NEW - Plumber 20 responsibilities. ] 1

Figure 179: CSU Benchmark Job Market Pricing Details — Police Dispatch |

SurveyReport Title SurveyJob Descriptio Match Data
Comments  Weighting Adjustment

Factor
Bureau of Labor
Statistics Occupational
Employmentand Wage
Police Dispatch | Statistics, 2020 Mo Description Provided. 025 1
Coordinates product, vehicle, and driver availabilityto schedule shipments and/or dispatch trucks on route to ensure timelydelivery of products or
CompData Benchmark service to customers. Interfaces with manager to secure additional drivers, utilize outside carriers, modify existing equipment, or acquire additional
Pro - National - January, equipmentto satisfycapacitydemands. Communicates with drivers to assign loads and answer driver calls. Maintains dispatch log and enforces
Puolice Dispatch | 2021 DOT compliance. High school education or equivalent preferred and one year experience. JOB FAMLY: Materials Management. 025 1
Coordinates product, vehicle, and driver availabilityto schedule shipments and/or dispatch trucks on route to ensure timelydelivery of products or
CompData Colleges & | semvice to customers. Interfaces with manager to secure additional drivers, utilize outside carriers, modify existing equipment, or acquire additional
Universities - January, | equipmentto satisfycapacitydemands. Communicates with drivers to assign loads and answer driver calls. Maintains dispatch log and enforces
Puolice Dispatch | 2021 DOT compliance. High school education or equivalent preferred and one year experience. JOB FAMLY: Materials Management. 05 1

127



STAFF COMPENSATION PROGRAM ASSESSMENT The California State University

Figure 180: CSU Benchmark Job Market Pricing Details — Police Officer

Job Title

CompData Colleges &
Universities - January,
Police Officer 2021

CompData Colleges &
Universities - January,
Police Officer 2021
CUPA Staffin Higher
Education (CSULAX),
Police Officer 2020-2021
Govemnment
Compensation in
California Police-Cities
Police Officer (CSULAX). 2020
Government
Compensation in
California Police-Cities
Police Officer (CSULAX). 2020

Match Data Data

Comments Weighting  Adjustment
Factor Factor

Assists with supervising the police officers and acts as lead officer when supervisoris absent. Patrols assigned area to preventand detectcriminal

or suspicious activity. Responds to emergencycalls and complaints and makes amrests when laws are violated. Assists with crime scene

investigation and conducts undercover investigations. Interviews witnesses to cimes and testifies in court. Writes dailydetailed reports to

documentincidents. Provides information to the public. Enforces parking regulations and issues tickets when laws are violated. High school

education, valid driver's license, completed police academytraining and five years experience required. JOB FAMILY: Auxiliary Semvices. 025 1
Oversees and assists in training police officers. Patrols assigned area to prevent and detect criminal or suspicious activity Responds to emergency

calls and complaints and makes arrests when laws are violated. Investigates accidents and crimes. Conducts witness interviews and testifies in

court. Writes dailydetailed reports to documentincidents. Provides information to the public. Enforces parking regulations and issues tickets when

laws are violated. High school education, valid driver's license, completed police academytraining and four years experience required. JOB FAMILY:

Auxiliary Semvices. 025 1

Detects and apprehends individuals who break the law by patrolling in an assigned area. Responds to emergencycalls. Investigates complaints

and works to resolve conflict. Makes arrests, issues citations, and serves warrants and subpoenas. Refers to Sworn Officers. 0 1
Mo Description 0 1
Mo Description 05 1

Figure 181: CSU Benchmark Job Market Pricing Details — Project Management Professional 11/

Report Title

Match Data Data

Comments Weighting  Adjustment

CompData Benchmark

Project Management  Pro - National - January,

Professional lll 2021

CompData Colleges &
Project Management  Universities - January,
Professional lll 2021

Project Management  Mercer Benchmark-
Professional lll United States, 2021

Project Management  Mercer Benchmark -
Professional lll United States, 2021

WTW General Industry
Professional
Project Management  Administrative & Sales -
Professional Il Job-Level Report, 2021

Factor Factor

Coordinates the activities of multiple project managers. Oversees the overall delivery of multiple and/or complex projects. Acts as a mentor for

subardinate project managers._Defines priorities and drives project accordingly. Monitors departmental budgets.Bachelor's degree required and

seven years experience. JOB FAMILY: General Office. “10% forlevel 0.16 09
Coordinates the activities of multiple project managers. Oversees the overall delivery of multiple and/or complex projects. Acts as a mentor for

subordinate project managers. Defines priorities and drives project accordingly. Monitors departmental budgets. Bachelor's degree required and

seven years experience. JOB FAMILY: General Office. -10% forlevel 05 09

General Project Managementrequires general business knowledge to plan, organize, and control resources, procedures, and timing foran
administrative or business process including: Organizing projectteams, assigning individual responsibilities, developing project schedules, and
determining resource requirements. Monitoring and reporting on the status of projects including cost, timing, and staffing. Ensuring adherence to
internal and external quality standards (e.g.,Intemational Standards Organization). Identifying/re solving obstacles to completing projecton time and
to budget. Mayinclude work managing multiple, interrelated projects (including business transformation projects). On some projects, the work may
include integrating vendor tasks into the project plan and tracking and reviewing vendor deliverables. Specialization Match Note: Para-Professional
incumbents update/maintain project schedules and associated resource plans and prepares progress reports. FAMLY: Project/Program
Management. This job familyincludes the management of projects and programs related to general business requirements, specialized/technical
areas, or particular industries_ Activities include planning, organizng, and controlling resources/processes to achieve project objectives within scope,
time, quality, and budgetconstraints. Roles include those responsible for general project/program management, in which work requires onlygeneral
knowledge ofthe projectbusiness requirements, and no specific technical knowledge_Also includes roles responsible for technical project/program
managementor particular industries. in which the incumbent has some foundational knowledge in the specific area to advise on scope changes, QA
and other more technical aspects ofthe project SUBFAMILY: General Business Project/Program Management. Positions in this sub-familyare
responsible for planning, organizing, and controlling resources/processes to achieve project/program objectives within scope. time, quality, and
budgetconstraints. General project management work requires onlygeneral knowledge of the project/business requirements and no specific
technical knowledge is required. CAREER STREAM: Professional. CAREER LEVEL: P3 Senior Professional. Individual confributors with
responsibilityin a professional or technical discipline or specialty, but maymanage two or fewer employees. Maydirectthe work of other lower level
professionals or manage processes and programs. The majority oftime is spent overseeing the design, implementation or deliveryof processes,
programs and policies using specialized knowledge and skills typically acquired through advanced education (3-4 year Universitydegree). ASenior
Professional (P3) applies advanced knowledge of job area typically obtained through advanced education and work experience. Responsibiliies
mayinclude: Managing projects / processes, working independentlywith limited supervision. Coaching and reviewing the work of lower level
professionals. Problems faced are difficult and sometimes complex 0 1

General Project Managementrequires general business knowledge to plan, organize, and control resources, procedures, and timing foran
administrative orbusiness process including: Organizing projectteams, assigning individual responsibilities, developing project schedules, and
determining resource requirements. Monitoring and reporting on the status of projects including cost, timing, and staffing. Ensuring adherence to
internal and external quality standards (e.g.,Intemational Standards Organization). Identifying/re solving obstacles to completing projecton time and
to budget. Mayinclude work managing multiple, interrelated projects (including business transformation projects). On some projects, the work may
include integrating vendor tasks into the project plan and tracking and reviewing vendor deliverables. Specialization Match Note: Para-Professional
incumbents update/maintain project schedules and associated resource plans and prepares progress reports. FAMILY: Project/Program
Management. This job familyincludes the management of projects and programs related to general business requirements, specialized/technical
areas, or particular industries_ Activities include planning, organizng, and controlling resources/processes to achieve project objectives within scope,
time, quality, and budgetconstraints. Roles include those responsible for general project/program management, in which work requires onlygeneral
knowledge ofthe projectbusiness requirements, and no specific technical knowledge_Also includes roles responsible for technical project/program
managementor particular industries, in which the incumbent has some foundational knowledge in the specific area to advise on scope changes, QA
and other more technical aspects ofthe project SUBFAMILY: General Business Project/Program Management. Positions in this sub-family are
responsible for planning, organizing, and controlling resources/processes to achieve project/program objectives within scope, time, quality, and
budgetconstraints. General project management work requires onlygeneral knowledge of the project/business requirements and no specific
technical knowledge is required. CAREER STREAM: Professional. CAREER LEVEL: P3 Senior Professional. Individual confributors with
responsibilityin a professional or technical discipline or specialty, but maymanage two or fewer employees. Maydirectthe work of other lower level
professionals or manage processes and programs. The majority oftime is spent overseeing the design, implementation or deliveryof processes,
programs and policies using specialized knowledge and skills typically acquired through advanced education (3-4 year Universitydegree). ASenior
Professional (P3) applies advanced knowledge of job area typically obtained through advanced education and work experience. Responsibilities
mayinclude: Managing projects / processes, working independently with limited supervision. Coaching and reviewing the work of lower level
professionals. Problems faced are difficult and sometimes complex 017 1
Plans, monitors and manages internal projects from initiation through completion. Secures required resources and uses formal processes and
tools to manage resources, budgets, risks and changes. Manages projects to ensure on-time completion according to specifications and within
budgeted costs. Atthe higher levels, incumbents manage large multifaceted projects; atlower levels,incumbents maybe concerned with clearly
identifiable elements or functions within a larger project Typicallyincumbents matched to this function are working towards or have achieved
certification in project management. LEVEL:Career (Professional)(P3). ALIGNS WITH: Global Grades 11 and 12_Has in-depth knowledge in own
discipline and basic knowledge ofrelated disciplines. Solves complexproblems; takes a new perspective on existing solutions. Works
independently, receives minimal guidance. Maylead projects or project steps within a broader projector have accountabilityfor ongoing activities or
objectives_Acts as a resource for colleagues with less experience. Mayrepresent the level at which career may stabilize for manyyears or even until
retrement. Global Grade 12 Differentiators: Uses best practices and knowledge of internal or external business issues to improve products/services
or processes. Typicallyresolves complexproblems or problems where precedentmaynot exist. Often leads the work of small projectteams; may
formallytrain junior staff. Works independently. Global Grade 11 Differentiators: C ontributes to process improvements. Typicallyresolves problems
using existing solutions. Occasionallyleads the work of small projectteams; provides informal guidance to junior staff. Works with minimal
guidance. 017 1
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Figure 182: CSU Benchmark Job Market Pricing Details — Property Clerk I

Job Title port Title y e Match Data Data

Comments Weighting  Adjustment
Factor Factor

Compiles and maintains database of inventoryrecords ofthe quantity, cost, and type of material, equipment, merchandise, or supplies stocked in
CompData Benchmark the organization. Records receipt or disbursement ofinventoryitems and computes balance, price, and cost Compares inventoryrecords against
Pro - National -January, physical count of inventory and makes adjustments to or investigates inaccuracies. Prepares reports and recommends options fordefective or
PropertyClerk Il 2021 unusable items. Maystock and issue materials or merchandise. High school education or equivalent preferred. JOB FAMILY: Materials Management "+20% for level 0.25 12

Compiles and maintains database of inventoryrecords ofthe quantity, cost, and type of material, equipment, merchandise, or supplies stocked in
CompData Colleges & the organization. Records receipt or disbursement ofinventoryitems and computes balance, price, and cost Com pares inventoryrecords against
Universities - January,  physical count of inventory and makes adjustments to or investigates inaccuracies. Prepares reports and recommends options fordefective or

PropertyClerk Il 2021 unusable items. Maystock and issue materials or merchandise. High school education or equivalent preferred. JOB FAMILY: Materials Management "+20% for level 0.25 12
CUPA Staff in Higher
Education (CSULAX). Serves to provide office and clerical supportin a stockroom, warehousing, or shipping and receiving environment Records stock and shipmentdata;

PropertyClerk Il 2020-2021 completes shipping and receiving reports; reports damages and discrepancies for accounting, reimbursement, and recordkeeping. “+20% for level 0.25 12

Ensures thatinventories are secure, properlyidentified and readily accessible to authorized personnel. Maintains controls over various types of

inventories (e.g., raw materials, subassemblies, finished goods). Conducts physical inventory counts and reconciles results with inventoryrecords.

Ensures thatquantities ofincoming and outgoing shipments are correct Conducts analyses of inventorylevels and coordinates with production and
WTW General Industry  sales requirements. LEVEL: Senior (Business Support) (U3). ALIGNS WITH: Global Grade 07.Has full proficiency gained through job-related training

Office and Business and considerable work experience. Completes work with a limited degree of supenision_Likelyto act as an informal resource forcolleagues with
Support - Job-Level less experience_|dentifies keyissues and patterns from partial/conflicting data. Takes a broad perspective to problems and spots new, less obvious
PropertyClerk Il Report, 2021 solutions. 0.25 1

Figure 183: CSU Benchmark Job Market Pricing Details — Public Relations and Media Professional Il

Match Data Data

Comments Weighting  Adjustment
Factor Factor

CompData Benchmark Develops programs designed to create and maintain a favorable public image for the organization. Oversees the writing, preparation, and/or delivery

Public Relations and  Pro - National - January, ofinformation about the organization. Writes press releases, speeches, or other material as needed. Bachelor's degree required and five years

Media Professional Il 2021 experience_JOB FAMILY: Marketing and Communications. -10% forlevel 0.16 0.85
CompData Colleges & Develops programs designed to create and maintain a favorable public image for the organization. Oversees the writing, preparation, and/or delivery

Public Relations and  Universities - January, ofinformation about the organization. Writes press releases, speeches, or other material as needed. Bachelor's degree required and five years

Media Professional Il 2021 experience.JOB FAMILY: Marketing and Communications. -10% forlevel 05 0385

Public Relations work is a specialized area of Corporate Afairs focusing on communication with customers, consumers, the media and the general
public to protect and promote the reputation of the organization including: Creating and distributing public communications (e g., media releases,
speeches, newsletters, social media communication, etc)). Organiang and acting as company spokesperson at promotional events (e.g.. press
conferences, open days, exhibitions, tours and visits, etc.). Preparing executives for media/analyst interviews. Responding to inquiries (e.g., first
contactfor inquiries from the public, the press, consumers, governmentagencies, etc.).In some organizations, mayalso be accountable for
communityrelations/corporate responsibilitywhich includes: Active involvementin the community by planning and implementing volunteer programs,
companyfemployee giving, grant making. environmental clean-up, etc. FAMILY: Communications & Corporate Affairs. This job family conducts both
internal and external communications for the organization. Activities include maintaining positive relations with the public, shareholders, investors,
government and other regulatorybodies; representing the companyas a pointof contact between the organization, local officials, and community
leaders;identifying, collecting, and sharing business infarmation and knowledge as well as employee knowledge: change management.
SUBFAMILY: Corporate Affairs. Positions in this sub-familyare responsible for maintaining and enhancing positive relations with external audiences,
including the general public, shareholders, investors, government, etc. Activities include: Communications to influence beliefs/perceptions with focus
on public opinion to protect and promote the reputation of the organization. Communications to influence beliefs/perceptions with focus on
government policy and legislative direction to improve the organization’s regulatory and economic environments . Active involve ment with the
communities in which the organization operates to address social, economic, and environmental challenges and promote the organization’s image
in a positive way. Offering of public education/awareness programs community members as an act of goodwill. CAREER STREAM: Professional.
CAREER LEVEL: P3 Senior Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty, but may
manage two or fewer em ployees. Maydirect the work of other lowerlevel professionals or manage processes and programs. The majority of ime is
spent overseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and skills typically
acquired through advanced education (3-4 year Universitydegree). ASenior Professional (P3) applies advanced knowledge of job area typically
Public Relations and  Mercer Benchmark - obtained through advanced education and work experience. Responsibiliies mayinclude: Managing projects / processes, working independently
Media Professional Il United States, 2021 with limited supewvision. Coaching and reviewing the work of lower level professionals. Problems faced are difficult and sometimes complex 0 1

Public Relations work is a specialized area of Corporate Afairs focusing on communication with customers, consumers, the media and the general
public to protect and promote the reputation of the organization including: Creating and distributing public communications (e g., media releases,
speeches, newsletters, social media communication, etc)). Organiang and acting as company spokesperson at promotional events (e.g.. press
conferences, open days, exhibitions, tours and visits, etc.). Preparing executives for media/analyst interviews. Responding to inquiries (e.g., first
contactfor inquiries from the public, the press, consumers, governmentagencies, etc.).In some organizations, mayalso be accountable for
communityrelations/corporate responsibilitywhich includes: Active involvementin the community by planning and implementing volunteer programs,
companyfemployee giving, grant making. environmental clean-up, etc. FAMILY: Communications & Corporate Affairs. This job family conducts both
internal and external communications for the organization. Activities include maintaining positive relations with the public, shareholders, investors,
government and other regulatory bodies: representing the companyas a pointof contact between the organization. local officials, and community
leaders;identifying, collecting, and sharing business infarmation and knowledge as well as employee knowledge: change management.
SUBFAMILY: Corporate Affairs. Positions in this sub-familyare responsible for maintaining and enhancing positive relations with external audiences,
including the general public, shareholders, investors, government, etc. Activities include: Communications to influence beliefs/perceptions with focus
on public opinion to protect and promote the reputation of the organization. Communications to influence beliefs/perceptions with focus on
government policy and legislative direction to improve the organization’s regulatory and economic environments . Active involve ment with the
communities in which the organization operates to address social, economic, and environmental challenges and promote the organiztion’s image
in a positive way. Offering of public education/awareness programs community members as an act of goodwill. CAREER STREAM: Professional.
CAREER LEVEL: P3 Senior Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty, but may
manage two or fewer em ployees. Maydirect the work of other lowerlevel professionals or manage processes and programs. The majority of ime is
spent overseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and skills typically
acquired through advanced education (3-4 year Universitydegree). ASenior Professional (P3) applies advanced knowledge of job area typically
Public Relations and  Mercer Benchmark - obtained through advanced education and work experience. Responsibiliies mayinclude: Managing projects / processes, working independently
Media Professional Il United States, 2021 with limited supevision. Coaching and reviewing the work of lower level professionals. Problems faced are difficult and sometimes complex 0.17 1
Coordinates media relations and prepares external communications. Plans, prepares and relays information concemning the organization to the
press and the wider communityto gain understanding and acceptance for the organization. Develops and maintains lines of communication with
media contacts and other external audience groups. LEVEL: Career (Professional) (P3). ALIGNS WITH: Global Grades 11 and 12. Has in-depth
knowledge in own discipline and basic knowledge of related disciplines. Solves complexproblems;takes a new perspective on exsting solutions.
Works independently; receives minimal guidance. Maylead projects or project steps within a broader projector have accountabilityfor ongoing
activities or objectives. Acts as a resource for colleagues with less experience. Mayrepresent the level at which career may stabilize for manyyears
oreven until retirement. Global Grade 12 Differentiators: Uses bestpractices and knowledge of internal or external business issues to improve
WTW General Industry  products/services or processes. Typicallyresolves complexproblems or prablems where precedentmaynot exst. Often leads the work of small

Professional projectteams; mayformallytrain junior staff. Works independently. Global Grade 11 Differentiators: Contributes to process improvements. Typically
Public Relations and  Administrative & Sales - resolves problems using exsting solutions. Occasionallyleads the work of small project teams; provides informal guidance to junior staff. Works
Media Professional Il Job-Level Report, 2021 with minimal guidance. 0.17 1
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Figure 184: CSU Benchmark Job Market Pricing Details — Radiologic Technologist Il

Job Title e 0 Surv 0 Data Data

omments Weighting  Adjustment
Factor Factor

Performs various types of diagnostic X-rayprocedures, adjusts xrayequipmentsettings, determines proper voltage and exposure and positions
patient. Performs specific procedures utilizng ionizing radiation. Assists physicians in assigned examinations utilizing contrast media and/or

Radiologic CompData Health Care - specific tomographic examinations. Must be registered bythe American Registry of Radiologic Technologists (ARRT) and must be certified bythe
Technologist Il National -January, 2021 State Board of Health. JOB FAMILY: Clinical. 0 115
Under general direction, produces diagnostic radiographic examinations; performs portable X-rayexaminations; develops exposed X-rayfilm;
MercerIHN Module 5 - maintains proper patientcare; and performs administrative duties (such as scheduling appointments, patientinstructions, film-filing, and
Radiologic Healthcare Individual maintenance of records). Completion of an AMA-approved School of Radiologic Technology, must satisfactorily pass the National ARRT examination;
Technologist Il Contributors, 2021 current state license. Typicallyhas five or more years of experience. FAMILY: Radiology. 05 1

Operates X-rayequipmentto make radiographs of designated portions ofthe bodyand provide X-raytherapyto patients, under the supenision of a
radiologist [f necessary, prepares and administers barium salts orother chemical mixtures. Prepares and maintains records and files as directed.
Cleans and adjusts equipment LEVEL: Career (P3). ALIGNS WITH: Global Grades 11 and 12_Has in-depth knowledge in own discipline and basic
knowledge of related disciplines. Solves complexproblems; takes a new perspective on exsting solutions. Works independently, receives minimal
guidance. Maylead projects or project steps within a broader project or have accountabilityfor ongoing activities or objectives_ Acts as a resource for
colleagues with less experience. Mayrepresent the level at which career may stabilize for manyyears or even until retrement. Global Grade 12

WTW Health Care Differentiators: Uses best practices and knowledge of internal or external business issues to improve products/services or processes. Typically
Middle Management, resolves complexproblems or problems where precedent maynotexst. Often leads the work of small projectteams; mayformallytrain junior staff.
Radiologic Professional and Works independently. Global Grade 11 Differentiators: Contributes to process improvements. Typicallyresolves problems using existing solutions.
Technologist Il Support, 2021 Occasionallyleads the work of small projectteams; provides informal guidance to junior staff. Works with minimal guidance. 05 1

Figure 185: CSU Benchmark Job Market Pricing Details — Recruitment Professional I

Job Title itle v o i 2 Data Data

Weighting  Adjustment
Factor Factor

Screens, interviews, and selects applicants.Maintains human resources programs through recruiting process, including affirmative action and
CompData Colleges & career developmentprograms. Provides ongoing training to hiring managers regarding recruitment processes within legal and organization policies.
Recruitment Universities - January, Mayassistin writing advertisements and analysng reports and trends_Possesses knowledge of Equal Employment Opportunity (EEO) and
Professional Il 2021 Affirmative Action (AA) programs, policies, and procedures. Bachelor's degree required and two years experience. JOB FAMILY:Human Resources. 1 1

Figure 186: CSU Benchmark Job Market Pricing Details — Registered Dietitian

SurveyReport Title veyJob De o Match Data Data

Comments Weighting  Adjustment
Factor Factor

Instructs individuals and groups in the application of nutrition principles. Manages nutritional care of assigned patients/residents through use of
CompData Health Care - assessment and diagnostic tools. Utilizes food service systems to maintain quality patient and therapeutic services. Registration and membership
Registered Dietitian MNational - January, 2021 in the American Dietetic Association (ADA). JOB FAMLY: Non-Clinical. 017 1
Coordinates the preparation and serving of meals based on general or special diets. Specifies dietaryrequirements for patients with special
Mercer IHN Module 5 - restrictions or nutritional needs. Typicallyrequires certification bythe ADAas a Registered Dietitian_f your incumbentwaorks for senior living, please
Healthcare Individual match to 6565 Senior Living Dietitian and if the incumbent works for home health, please match to 6865 Home Health Dietitian. FAMILY: Food &
Registered Dietitian Contributors, 2021 Nutrition/Dining. 0 1
Coordinates the preparation and serving of meals based on general or special diets. Specifies dietaryrequirements for patients with special
Mercer IHN Module 5 - restrictions or nutritional needs. Typicallyrequires certification bythe ADAas a Registered Dietitian_f your incumbentwaorks for senior living, please
Healthcare Individual match to 6565 Senior Living Dietitian and if the incumbent works for home health, please match to 6865 Home Health Dietitian. FAMILY: Food &
Registered Dietitian ~ Contributors, 2021 Nutrition/Dining. 017 1
Applies the principles of nutrition to the human diet. For student dining halls, ensures that meals meet appropriate nutriional standards. For clinical
trials, defines clinical research protocols with Principle Investigator and finalizes the design of clinical studies. Identifies and resolves complex
Western Management  problems associated with all phases of clinical frials from development stages to implementation and documentation of results. 1s an employee of
Group EduComp the universitycollege. Education and Experience: Bachelor degree in nutrition, dietetics or public health and 3 - 5 years of experience. Requires
Registered Dietitian (CSULAX), 2021 appropriate State or Governmentlicensing or registration. 025 1
Applies the principles of nutriion to the human diet. For student dining halls, ensures that meals meet appropriate nutritional standards . For clinical
Western Management  trials, plans, designs and implements distaryinterventions and dietaryassessment activities such as assessmentofthe physiological results of
Group EduComp particular dietaryhabits. Is an employee of the universitylcollege. Education and Experience:Bachelor degree in nutrition, dietetics or public health
Registered Dietitian ~ (CSULAX). 2021 and 1-2years ofexperience. Requires appropriate State or Government licensing or registration. 025 1

Performs or leads the activities of the clinical nutrition departmentincluding the nutritional care of patients. Provides patients with basic nutritional
meal plans including special dietarycare menus. Monitors patient intake of meals, snacks and supplements as prescribed. Calculates caloric
counts and results. Maycoordinates qualityimprovementand staff educational programs for dieticians, dietetic technicians and diet aides and
students.Mayim plement standards of nutrition care for patients in accordance with clinical policies and procedures. LEVEL: Intermediate (P2).
ALIGNS WITH: Global Grades 09 and 10. Has working knowledge and experience in own disciplineContinues to build knowledge of the
organization, processes and customers_ Performs a range of mainlystraightforward assignments_Uses prescribed guidelines or policies to analyze
and resolve problems. Receives a moderate level of guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines

WTW Health Care or procedures to resolve problems. Has working knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments.
Middle Management, Maytrain new team members and provide input to employee performance evaluations. Works with a moderate level of guidance. Global Grade 09
Professional and Differentiators: Has limited work experience involving basic concepts and procedures. Develops com petence by performing structured waork
Registered Dietitian ~ Support, 2021 assignments_Uses existing procedures to solve routine or standard problems. Works under supervision and direction from more senior level roles. 017 1
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Figure 187: CSU Benchmark Job Market Pricing Details — Registered Nurse Il

Job Title Y e Y 0 Match Data Data

Comments Weighting  Adjustment
Factor Factor

Renders professional nursing services in the treatment and care of assigned patients in accordance with physicians’orders_Provides for the
comfort and well-being of patients byassessing condition, providing treatments and administering prescribed drugs and documenting progress and
other obsemvations. Coordinates nursing care for patients and participates in patient and familyteaching. Provides leadership byworking
CompData Health Care - cooperativelywith ancillarynursing and other patientteam personnel in maintaining standards for professional nursing practice in the clinical
Registered Nurse Il National - January, 2021 setting. Forhome services, maytravel to patient home to render services. RN license required. JOB FAMILY: Nursing. “+10% forLeve 0.16 1.1

Renders professional nursing care to ensure the comfort and well being of patients. Administers medications and treatments as prescribed bythe
physician. Maintains patients’ medical records on observations. Assists physician during treatment and examination of patient. May have specialized
area of concentration. Specialization Match Note:Requires Registered Nurse (RN) license. FAVILY: Healthcare/Pharmacy Services. This job family
provides patient care in a hospital or other facilityand also provides pharmacy semwvices via a patientcare facility or retail establishment. Patient care
is provided by a wide range of practitioners for which specialized training and/or education is required. Physicians, nurses, therapists, pharmacists,
and technicians are included. Supportroles for the provision of dietary services and health information and coding are also included. SUBFAMILY:
Mursing Services. Positions in this sub-family are responsible for activities associated with the deliveryof safe and efficient quality nursing care.
Includes professionals who are trained and licensed to care forthe sick and injured. Activities include the examination of patients, care for patients
including the administration of prescribed medicine in order to facilitate healing and increase comfort. CAREER STREAM: Professional. CAREER
LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty. butmaymanage
two or fewer employees. Maydirectthe work of other lower level professionals or manage processes and programs. The majority of time is spent
overseeing the design,implementation or delivery of processes, programs and policies using specialized knowledge and skills typicallyacquired
through advanced education (3-4 year Universitydegree). An Experienced Professional (P2) applies practical knowledge of job area typically

Mercer Benchmark - obtained through advanced education and work experience. Mayrequire the following proficiency: Works independently with general supervision.

Registered Nurse Il United States, 2021 Problems faced are difficult but typically not com plex Mayinfluence others within the job area through explanation of facts, policies and practices. 0 1

Renders professional nursing care to ensure the comfort and well being of patients. Administers medications and treatments as prescribed bythe
physician. Maintains patients’ medical records on observations. Assists physician during treatment and examination of patient. May have specialized
area of concentration. Specialization Match Note:Requires Registered Nurse (RN) license. FAVILY: Healthcare/Pharmacy Services. This job family
provides patient care in a hospital or other facilityand also provides pharmacy semwvices via a patientcare facility or retail establishment. Patient care
is provided by a wide range of practitioners for which specialized training and/or education is required. Physicians, nurses, therapists, pharmacists,
and technicians are included. Supportroles for the provision of dietary services and health information and coding are also included. SUBFAMILY:
Mursing Services. Positions in this sub-family are responsible for activities associated with the deliveryof safe and efficient quality nursing care.
Includes professionals who are trained and licensed to care forthe sick and injured. Activities include the examination of patients, care for patients
including the administration of prescribed medicine in order to facilitate healing and increase comfort. CAREER STREAM: Professional. CAREER
LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty. butmaymanage
two or fewer employees. Maydirectthe work of other lower level professionals or manage processes and programs. The majority of time is spent
overseeing the design,implementation or deliveryof processes, programs and policies using specialized knowledge and skills typicallyacquired
through advanced education (3-4 year Universitydegree). An Experienced Professional (P2) applies practical knowledge of job area typically

Mercer Benchmark - obtained through advanced education and work experience. Mayrequire the following proficiency: Works independentlywith general supervision.

Registered Murse Il United States,2021 Problems faced are difficult but typicallynot complex Mayinfluence others within the job area through explanation of facts, policies and practices. 017 1

Plans and provides professional nursing services and patientcare in an inpatientand/or outpatient setting in a hospital, clinic and/or student health
facilityfor services provided to students, staff, faculty and/or clinical trial subjects (patients). Ensures compliance with physician orders and follows

Western Management  established nursing processes, including patient assessment, nursing diagnosis, planning. intervention and evaluation_Is an employee of the

Group EduComp universityicollege . Excludes employees who provide services onlyto clinical trial subjects . Education and Experience: Graduate of an accredited

Registered Nurse Il (CSULAX), 2021 nursing program, licensed as an RN _and 3 years of related experience. ~10% for Leve 05 0.9

Provides professional nursing care for the comfort and well-being of patients. Prepares equipment and assists physician during examinations and
treatments. Administers prescribed medications, changes dressings, cleans wounds and monitors patientvital signs. Obsemwes and maintains
records on patient care, condition, reaction and progress. LEVEL: Intermediate (N2). ALIGNS WITH:. Has working knowledge and experience in own

WTWHealth Care discipline and broadens capabilities. Continues to build knowledge of the organization, processes and customers. Performs a range of
Middle Management, straightforward assignments related to discipline.Uses prescribed guidelines or policies to analyze and resolve problems.Receives a moderate
Professional and level of guidance and direction. In a clinical nursing environment typically a staff nurse graduate who demonstrates clinical nursing competencies
Registered Murse Il Support, 2021 and provides effective outcome-focused care to patients whose degree of care mayvaryin complexty. 017 1

Figure 188: CSU Benchmark Job Market Pricing Details — Registration and Records Counselor Il

Job Title SurveyReportTitle ) 0 0 Match Data Data

Comments Weighting  Adjustment
Factor Factor

CompData Colleges & Awards appropriate transfer credits and ensures theyare posted accurately by evaluating and auditing academic records. Processes and monitors
Registration and Universities - January,  course approvals and grade appeals. Maintains credit evaluation process and reports anyprogram changes_Handles loan decrement requests and
Records Counselor il 2021 enrollment/degree verifications. High school education or equivalent required and four years experience. JOB FAMLY: Academic Afairs. +25% forLeve 0 125
Counsels, advises, and mayassist with recruitment, and/or selectstudents and prospective students on matters of admissions. Counsels and
advises prospective students on how to applyfor admission; mayrespond to conflicts between applicants and school and suggest possible
resolutions. Travels and makes presentations aboutthe school to audiences around the country; interfaces with relevant advisors and serves as
school ambassador to outside groups. Plans and manages events, including butnot limited to student open-houses, visits, tours, and off-site
receptions;works closelywith faculty, alumni, and administration and current students to coordinate their participation in events; produces written
materials relating to events. Participates in the selection process, including review and evaluation of candidates, interviews and serves on selection
committees making recom mendations regarding final admission decisions; assists with transfer selection as needed. Provides academic advising
services to current students, potential majors. minors, and others; utilizes confidential information and conducts confidential conversations to provide
these services. Provides advice to students regarding difficult and/or sensitive situations; serves as academic advisor to students. Meets one-on-one
in office as well as in group settings with students to provide advice and counsel on curriculum-specific matters, major exploration issues, affiliation,
Western Management  College and University policyand procedure, and non-academic factors affecting academic performance; meet with students to discuss long-range
Registration and Group EduComp academic plans and careergoals. Supports and maydevelop programs forthe college in areas of diversity. equityand inclusion. Education and
Records Counselor |l (CSULAX), 2021 Experience: Bachelor degree and 2 -3 years ofrelated experience. 0 1
Counsels, advises, and mayassist with recruitment, and/or selectstudents and prospective students on matters of admissions. Counsels and
advises prospective students on how to applyfor admission; mayrespond to conflicts between applicants and school and suggest possible
resolutions. Travels and makes presentations aboutthe school to audiences around the country; interfaces with relevant advisors and serves as
school ambassador to outside groups. Plans and manages events, including butnot limited to student open-houses, visits, tours, and off-site
receptions;works closelywith faculty, alumni, and administration and current students to coordinate their participation in events; produces written
materials relating to events. Participates in the selection process, including review and evaluation of candidates, interviews and serves on selection
committees making recom mendations regarding final admission decisions; assists with transfer selection as needed. Provides academic advising
services to current students, potential majors. minors, and others; utilizes confidential information and conducts confidential conversations to provide
these services. Provides advice to students regarding difficult and/or sensitive situations; serves as academic advisor to students. Meets one-on-one
in office as well as in group settings with students to provide advice and counsel on curriculum-specific matters, major exploration issues, affiliation,
Western Management  College and University policyand procedure, and non-academic factors affecting academic performance; meet with students to discuss long-range
Registration and Group EduComp academic plans and careergoals. Supports and maydevelop programs forthe college in areas of diversity, equityand inclusion. Education and
Records Counselorll  (CSULAX), 2021 Experience: Bachelor degree and 2 -3 years ofrelated experience. 1 1
Under general supervision, performs a variety of more complexduties to prepare, process, maintain and provide information regarding student
Western Management  academic records and/or reports. Work requires an overall understanding of procedures and systems related to the record function in order to
Registration and Group EduComp identifyand resolve complexinquiries and problems_Maytrain and direct workflow of other students or clerical employees. Education and
Records Counselor |l (CSULAX), 2021 Experience: High School graduate and 2 - 3 years of related experience required. +25% forLeve 0 125
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Figure 189: CSU Benchmark Job Market Pricing Details — Reprographics Specialist Ill

Job Title . 0 e Match Data Data

Comments Weighting  Adjustment
Factor Factor

Sets-up and operates multi-color, offset printing presses to reproduce a variety of documents including reports, bulletins, forms, brochures, and
pamphlets. Operates single-sheetor web-fed presses. Applies chemicals, ink, and cleaning solvents to press for proper operation. Makes sensitive
adjustments to plates, rollers,ink fountains. and paper to produce quality products. Monitors equipment and job run during process for qualityand
CompData Benchmark consistencyoffinished pieces. Cleans, oils, adjusts, repairs, and sewvices equipment. Performs a variety of assignments requiring thorough
Reprographics Pro - National - January, knowledge oftechniques, materials, and equipment. Possesses in-depth knowledge of multi-color printing press. High school education preferred
Specialistlll 2021 and three years experience. JOB FAMILY: Marketing and Communications. 0.16 1
Sets-up and operates a small, single-color printing press to reproduce a varietyof one-color documents including reports, bulletins, forms,
brochures, and reports_Applies chemicals, ink, and cleaning solvents to press for proper operation. Makes minor adjustments to plates, rollers. ink
CompData Colleges & fountains, and paper. Monitors equipment and job run during process for qualityand consistencyoffinished pieces. Cleans, oils, adjusts, repairs,
Reprographics Universities -January, and services equipment. Performs routine tasks following specific, detailed procedures. Possesses familiaritywith printing operations including
Specialistlll 2021 bindery.High school education or equivalent preferred and one year experience. JOB FAMILY: Marketing and Communications. 0.13 1
Sets-up and operates multi-color, offset printing presses to reproduce a variety of documents including reports, bulletins, forms, brochures, and
pamphlets. Operates single-sheetor web-fed presses. Applies chemicals, ink, and cleaning solvents to press for proper operation. Makes sensitive
adjustments to plates, rollers,ink fountains, and paper to produce quality products. Monitors equipment and job run during process for qualityand
CompData Colleges & consistencyoffinished pieces. Cleans, oils, adjusts, repairs, and sewvices equipment. Peforms a variety of assignments requiring thorough

Reprographics Universities - January, knowledge of techniques, materials, and equipment. Possesses in-depth knowledge of multi-color printing press. High school education preferred

Specialistlll 2021 and three years experience. JOB FAMILY: Marketing and Communications. 0.13 1
CUPAStaffin Higher

Reprographics Education (CSULAX),

Specialist lll 2020-2021 Bind books and other publications or finish printed products by machine. May set up and operate binding and finishing machines. “+15 for level 0.25 115

Under general supemvision, sets-up and operates a wide varietyof offset presses, plate processors and related equipmentto reproduce single or
multi-color charts, graphs. bulletins, letters, manuals, forms and brochures. Prepares temporary paper or metal plates byuse of photo direct
process camera. Adjusts paperfeed rollers, head stops, pressure between impression and blanket rollers, inking mechanism, paper guides and
feedermechanisms to obtain correct spacing, qualityand image. Performs minor maintenance and repair on equipment such as cleaning,
lubricating. adjusting, and replacing broken or worn parts. May provide work leadership to other print shop employees . Maintains records or work
Western Management  performed. May perform hairline registration, multiple plate and lithographic operations. Excludes specialists such as plate makers, strippers. copy

Group CompBase - camera operators and binderyworkers. EDUC ATION AND EXPERIENCE: Reading, writing and arithmetic skills equivalent to those obtained from
Reprographics Summer (CSULAX), com pletion of high school orcommensurate experience_Technical operating knowledge of press operations as would normallybe obtained through
Specialist lll 2021 specialized trade courses. Requires a minimum of 3 years of prints experience. Incumbents typically possess over 5-7 years of related experience. 0.17 1

Operates and maintains a range of printing equipment {e.g., photocopier, digital printing press) and finishing equipment (e g., timmer, binder) to
WTW General Industry  print quantities ofvarious documents LEVEL: Senior (Business Support) (U3). ALIGNS WITH: Global Grade 07. Has full proficiencygained through

Office and Business job-related training and considerable work experience. Completes work with a limited degree of supenision_Likelyto act as an informal resource for
Reprographics Support - Job-Level colleagues with less experience.ldentifies keyissues and patterns from partial/conflicting data. Takes a broad perspective to problems and spots
Specialist lll Report, 2021 new, less obvious solutions. 017 1

Figure 190: CSU Benchmark Job Market Pricing Details — Research Technician |

Match Data Data

Comments Weighting ~ Adjustment
Factor Factor

Organizes and conducts research in scientific, cultural, historical, or artistic field for use in own work orin project of sponsaoring institution. Develops
plans or guidelines for projectto outline research procedures to be followed. Plans schedule according to availabilityand quantity of resources.
CompData Colleges & Conducts research, utilizing the institution’s library, archives, and collections to collect, record, analyze, and evaluate facts. Discusses findings with
Universities -January,  other personnelto evaluate validityof findings. Prepares reports of completed projects for publication in technical joumnals, for presentation to agency
Research Technician| 2021 requesting the project. or for other theoretical research activities. Bachelor's degree required and two years experience . JOB FAMILY: Research. 0 1

Under general direction of facultyand/or senior research personnel, helps develop. design and conduct research projects according to plan.
Participates in formulating research methods and suggesting options for improving qualityand recommending solutions_Participates in com puter
database design and utilization and research/data analysis, and suggests future improvements in data measurement Trains users in equipment
operation and research techniques, explains and demonstrates technologyand equipmentcapabilities, operations limitations and outcomes._
Determines interview procedures and conducts interviews . Warks independentlyon collection of data and analyzes research results. Prepares
reports and drafts manuscripts. Oversees dayto-dayoperation of project Schedules and maintains records of equipment/facility May supervise

Western Management  research support personnel and manage budget Mayassemble, test calibrate, clean or make minor repairs to equipment. May be responsible for

Group EduComp the operation of a specialized laboratory orresearch area within a department and/or field work, and related data analysis fora research project

Research Technician | (CSULAX), 2021 Education and Experience:Bachelordegree in related field, Master degree preferred,and 1- 3 years of related experience. 0 1

Under general direction of facultyand/or senior research personnel, helps develop, design and conduct research projects according to plan.
Participates in formulating research methods and suggesting options for improving qualityand recommending solutions_Participates in com puter
database design and utilization and research/data analysis, and suggests future improvements in data measurement Trains users in equipment
operation and research techniques, explains and demonstrates technologyand equipmentcapabilities, operations limitations and outcomes._
Determines interview procedures and conducts interviews . Warks independentlyon collection of data and analyzes research results. Prepares
reports and drafts manuscripts. Oversees dayto-dayoperation of project. Schedules and maintains records of equipmentfacility. May supervise

Western Management research supportpersonnel and manage budget. Mayassemble, test calibrate, clean or make minorrepairs to equipment. May be responsible for

Group EduComp the operation of a specialized laboratoryorresearch area within a department and/or field work. and related data analysis fora research project

Research Technician | (CSULAX), 2021 Education and Experience:Bachelordegree in related field, Master degree preferred,and 1- 3 years of related experience. 1 1
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Figure 191: CSU Benchmark Job Market Pricing Details — Research Technician IIl

Job Title port Title ] Data Data

ments Weighting  Adjustment
Factor Factor

CompData Colleges & Oversees, plans, organizes, and conducts research for use in projects. Prepares statistical analysis and provides statistical data management and
Research Technician  Universities -January,  supporton research projects. Conducts surveys and compiles results as requested. Conducts data qualitychecks. Assists in preparing proposals
1 2021 for research funding. Trains and mentors subordinate staff members. Master's degree required and two years experience. JOB FAMILY:Research. 05 1
Responsible for operation of a specialized research area or laboratory with one or more faculty members within a department. Operates with
considerable latitude in unreviewed actions or decisions. Mayact as liaison with other departments, divisions or organizations. Develops, designs
and conducts one ormore small or moderatelycomplexresearch projects or experiments in line with plan, reviews progress and evaluates results.
Formulates research methods and suggests options for improving quality, identifies potential problems, recommends and implements solutions,
and collaborates in the development of new techniques. Develops protocol and criteria; determines interview procedures and approves protocols;
mayalso design intervention protocols.Trains users in equipment operation and laboratorytechniques, explains and demonstrates technologyand
equipmentcapabilities, operations, limitations and outcomes. Coordinates data collection and screening and verifies the data. Conducts analysis of
data, interprets and implements research methodologybased on outcome of analysis. Co-authors publications and mayco-presentresults with
Western Management  Principal Investigator at meetings and/or conferences. Oversees dayto-dayoperation of project, and may supervise exempt and non-exempt
Research Technician  Group EduComp research and support personnel. Education and Experience: Masterdegree and 4 - 5 years of related experience. Supenvisoryand financial
1 (CSULAX), 2021 management experience preferred. 0 1
Responsible for operation of a specialized research area or laboratorywith one or more facultymembers within a depatment. Operates with
considerable latitude in unreviewed actions or decisions. Mayact as liaison with other departments, divisions or organizations. Develops, designs
and conducts one ormore small or moderatelycomplexresearch projects or experiments in line with plan, reviews progress and evaluates results.
Formulates research methods and suggests options for improving quality, identifies potential problems, recommends and implements solutions,
and collaborates in the development of new techniques. Develops protocol and criteria; determines interview procedures and approves protocols;
mayalso design intervention protocols.Trains users in equipment operation and laboratorytechniques, explains and demonstrates technologyand
equipmentcapabilities, operations, limitations and outcomes. Coordinates data collection and screening and verifies the data. Conducts analysis of
data, interprets and implements research methodology based on outcome of analysis. Co-authors publications and mayco-presentresults with
Western Management  Principal Investigator at meetings and/or conferences. Oversees dayto-dayoperation of project. and may supervise exempt and non-exempt
Research Technician  Group EduComp research and support personnel. Education and Experience: Masterdegree and 4 - 5 years of related experience_Supenisoryand financial
1 (CSULAX), 2021 management experience preferred. 05 1

Figure 192: CSU Benchmark Job Market Pricing Details — Residential Life Professional Il

Match Data Data

Comments Weighting  Adjustment
Factor Factor

Provides counseling, developmental culture, and educational programming to students. Coordinates and oversees all housing operations including
assignments, tracking, reports, furniture inventory, projections, room changes, and room withdrawals. Communicates with students and parents
CompData Colleges & regarding the operations of the residence halls. Manages departmental publicity, publications, and website. Develops and monitors the
Residential Life Universities - January,  departmental budget. Selects, trains, and supervises support staff. Bachelor's degree required and two years experience. JOB FAMILY: Student
Professional Il 2021 Housing and Health Services. 1 1

Figure 193: CSU Benchmark Job Market Pricing Details — Risk Management Professional I

Job Title Y e 0 Match Data Data

Comments Weighting  Adjustment
Factor Factor

CompData Benchmark Handles dayto-dayclaims activityfor the organization including workers compensation, general/product liability, and automobile liability claims_

RiskManagement Pro - National - January, Analyzes loss data for the purpose of identifying opportunities for improvement and prepares reports far management. Bachelor's Degree required or

Professional Il 2021 equivalent experience. JOB FAMILY: Accounting and Finance. 0.16 1
CompData Colleges & Handles dayto-dayclaims activityfor the organization including workers compensation, general/product liability, and automaobile liability claims.

Risk Management Universities - January,  Analyzes loss data for the purpose of identifying opportunities for improvement and prepares reports for management. Bachelor's Degree required or

Professional Il 2021 equivalent experience. JOB FAMILY: Accounting and Finance. 05 1

Positions in this sub-familyare responsible for identifying, assessing, and reducing/mitigating risks to the organization. Activities include:
-Characterizing potential risks and assessing vulnerabilityof critical assets to spedific risks -Risk analysis and modelling to assess probability of
spedcific risks occurring and evaluatevalue the impactconsequences of occurrence -Developing process and procedures to report on, manage and
mitigate risks to acceptable levels 4nternal and external stakeholder reporting, including regulatoryreporting An Experienced Professional (P2)
applies practical knowledge ofjob area typically obtained through advanced education and work experience. Responsibilities typicallyinclude: -
Risk Management Mercer Benchmark - Works independentiywith general supervision. - Problem s faced are difficult but typicallynot complex - Mayinfluence others within the job area
Professional Il United States, 2021 through explanation of facts, policies and practices. 0 1
Positions in this sub-familyare responsible for identifying, assessing, and reducing/mitigating risks to the organization. Activities include:
«Characterizing potential risks and assessing vulnerabilityof critical assets to specific risks *Risk analysis and modelling to assess probability of
specific risks occurring and evaluate/alue the impacticonsequences of occurrence “Developing process and procedures to report on, manage and
mitigate risks to acceptable levels «ntemal and external stakeholder reporting, including regulatary reporting An Experienced Professional (P2)
applies practical knowledge of job area typically obtained through advanced education and work experience. Responsibilities typicallyinclude:
RiskManagement Mercer Benchmark - Works independentlywith general supervision. = Problems faced are difficult but typicallynot complex = Mayinfluence others within the job area
Professional Il United States, 2021 through explanation of facts, policies and practices. 017 1

Identifies and analyzes potential sources of loss to minimize risk Estimates the potential financial consequences of an occuming loss. Develops
and implements controls and cost-effective approaches to minimize the organization’s risks. Assesses and communicates information regarding
business risks with functions across the organization. LEVEL: Intermediate (Professional)(P2). ALIGNS WITH: Global Grades 09 and 10_Has
working knowledge and experience in own discipline. Continues to build knowledge of the organization, processes and customers_Performs a
range of mainlystraightforward assignments_Uses prescribed guidelines or policies to analyze and resolve problems_Receives a moderate level of
guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems . Has working
WTW General Industry  knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide input to

Professional employee performance evaluations. Works with a moderate level of guidance.Global Grade 09 Differentiators: Has limited work experience involving
RiskManagement Administrative & Sales - basic concepts and procedures. Develops competence by performing structured work assignments_Uses existing procedures to solve routine or
Professional Il Job-Level Report, 2021 standard problems_Works under supervision and direction from more senior levelroles. 017 1
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Figure 194: CSU Benchmark Job Market Pricing Details — Security Officer Il

Job Title e 0 Surv 0 Match

Comments Weighting  Adjustment
Factor Factor

Patrols internal and external property. Investigates unusual or suspicious situations.Maintains records and logs as assigned. Enforces the
CompData Benchmark organization’s procedures and regulations during and after normal work hours. Assists with and trains for emergencysituations. Operates
Pro - National - January, firefighting equipment, short-wave radio, and administer CPR and firstaid as needed. Refers dangerous situations or complexproblems to
Security Officer 11 2021 supervisor andfor the local police force. High school education or equivalent required. JOB FAMILY: Safetyand Security. ‘+10% forLeve 025 11
Patrols internal and external property. Investigates unusual or suspicious situations.Maintains records and logs as assigned. Enforces the
CompData Colleges & organization's procedures and regulations during and after normal work hours. Assists with and trains for emergencysituations. Operates
Universities - January, firefighting equipment, short-wave radio. and administer CPR and firstaid as needed. Refers dangerous situations or complexproblems to
Security Officer Il 2021 supervisor and/or the local police force. High school education or equivalent required. JOB FAMILY: Safetyand Security. “+10% forLeve 025 11
CUPAStaffin Higher Assigns tasks, prioritizes, and coordinates the activities of securityguards (e .g., scheduling shifts). Mayhelp train new workers. Serves as a mentor
Education (CSULAX), for less-experienced team members. Ensures that all the daily securityoperations run smoothlyand effectively. Report supervisors in Professionals
Security Officer 11 2020-2021 Survey, whether exempt ornon-exempt. 025 1

Guards and patrols facilities and grounds to protect property and personnel againstfire, theft, vandalism, illegal entry, and other hazards. Periodically
tours premises; examines doors, windows, and gates to determine thattheyare secure; observes departing personnel to guard against thefts of
company property;inspects equipmentand stores to ascertain if tampering has occurred; reports irregularities; sounds alarm;and permits
authorized persons to enter property. Examines credentials of persons desining entrance to restricted areas. Maybe required to direct traffic on
company premises. FAMILY: Administration, Facilities & Secretarial. This job familycoordinates, integrates and administers a range ofdiverse
administrative or stafffunctions. Areas of responsibilityinclude delivering secretarial, administrative and related support services to the organization;
managing reception, greeting guestsivisitors, issuing security passes. receiving and relaying telephone messages from internal and external
sources; providing office mailroom support; vehicle fleetadministration; document management; managing, planning, repairing and maintaining the
organization's facilities and assets; maintaining buildings, facilities, and grounds in clean/hygienic condition; ensuring safety and security of the
organization's employees, clients, visitors and property, and managing the operations of the librarynetwork and associated services. SUBFAMLY:
Property. Facilities & Asset Security. Positions in this subSfamily are responsible for the safetyand security of the organizations’employees, clients,
visitors and property Activities include: Conducting loss prevention assessments, including identifying and characterizing potential risks. Developing
processes and procedures to report on, manage and mitigate loss and securityrisks to acceptable levels. Overseeing and conducting security
activities, including controlling entryand exitto the organization’s premises and safeguarding facilities, equipment, materials and employee property.
CAREER STREAM: Para-Professional/Support CAREER LEVEL: S3 Senior Para-Professional. Individual contributors provide organizational related
supportor service (administrative or clerical) OR roles operating in a “hands on” environment in support of dailybusiness activities (e.g.. technical,
production or craft levels). The majorityof ime is spentin the delivery of support services or activiies, typicallyunder supervision. Work typically
requires a high school degree or 1-2 year vocational training / associates degree. ASenior Para-Professional (S3) requires broad knowledge of
operational procedures and tools obtained through extensive work experience and mayrequire vocational or technical education. Mayrequire the
Mercer Benchmark - following proficiency: Works under limited supervision for routine situations. Provides assistance and training to lower level employees. Problems
Security Officer 11 United States, 2021 typicallyare notroutine and require analysis to understand. 0 11

Guards and patrols facilities and grounds to protect property and personnel againstfire, theft vandalism illegal entry, and other hazards. Periodically
tours premises; examines doors, windows, and gates to determine thattheyare secure; observes departing personnel to guard against thefts of
company property;inspects equipmentand stores to ascertain if tampering has occurred; reports irregularities; sounds alarm;and permits
authorized persons to enter property. Examines credentials of persons desining entrance to restricted areas. Maybe required to direct traffic on
company premises. FAMILY: Administration, Facilities & Secretarial. This job familycoordinates, integrates and administers a range ofdiverse
administrative or stafffunctions. Areas of responsibilityinclude delivering secretarial, administrative and related support services to the organization;
managing reception, greeting guestsivisitors, issuing security passes. receiving and relaying telephone messages from internal and external
sources; providing office mailroom support; vehicle fleetadministration; document management; managing, planning, repairing and maintaining the
organization's facilities and assets; maintaining buildings, facilities, and grounds in clean/hygienic condition; ensuring safety and security of the
organization's employees, clients, visitors and property, and managing the operations of the librarynetwork and associated services. SUBFAMLY:
Property. Facilities & Asset Security. Positions in this subSfamily are responsible for the safetyand security of the organizations’employees, clients,
visitors and property Activities include: Conducting loss prevention assessments, including identifying and characterizing potential risks. Developing
processes and procedures to report on, manage and mitigate loss and securityrisks to acceptable levels. Overseeing and conducting security
activities, including controlling entryand exitto the organization’s premises and safeguarding facilities, equipment, materials and employee property.
CAREER STREAM: Para-Professional/Support CAREER LEVEL: S3 Senior Para-Professional. Individual contributors provide organizational related
supportor service (administrative or clerical) OR roles operating in a *hands on” environment in support of dailybusiness activities (e.g.. technical,
production or craft levels). The majorityof ime is spentin the delivery of support services or activiies, typicallyunder supervision. Work typically
requires a high school degree or 1-2 year vocational training / associates degree. ASenior Para-Professional (S3) requires broad knowledge of
operational procedures and tools obtained through extensive work experience and mayrequire vocational or technical education. Mayrequire the
Mercer Benchmark - following proficiency: Works under limited supervision for routine situations. Provides assistance and training to lower level employees. Problems
Security Officer 11 United States, 2021 typicallyare notroutine and require analysis to understand. ‘+10% forLeve 025 11

Figure 195: CSU Benchmark Job Market Pricing Details — Senior Budget Analyst (1 of 2)

Match Data Data

Comments Weighting  Adjustment
Factor Factor

Assists in the development, analysis. and execution of budgets that are used to allocate currentresources and estimate future financial
requirements. Mayuse cost-benefit analysis to review financial requests. Assesses program trade-offs and explores alternative funding methods for
CompData Benchmark budgeted items._ Prepares budget summaries for senior management review and approval. Monitors budget throughout the year to determine if
Pro - National - January, funds have been spentas allocated. Recommends program cuts or reallocation of excess funds as needed. Bachelor's degree in accounting or
Senior Budget Analyst 2021 finance required and two years experience. JOB FAMILY: Accounting and Finance. +20% forlevel 0 12
Assists in the development of operation budgets and distribution offinancial resources. Tracks, monitors, and analyzes data to ensure proper
CompData Colleges & allocation, use, and status of funds. Reconciles and resolves data discrepancies between budget and actual expenses. Develops financial
Universities - January,  standards, policies, and procedures. Ensures adherence to budgeting and financial managementpolicies and procedures. Bachelor's degree
Senior Budget Analyst 2021 required and two years experience. JOB FAMILY: Accounting and Finance. “+10% forlevel 025 11
Budget Accounting is a specialized area of internal management accounting focused on developing and maonitoring annual revenue/expense
budgets for the purpose of controlling funds and measuring annual operating results including: Developing budgets for various organizational units,
productlines, etc. based on prior period budgets, revenue estimates, expense projections, and recent performance. Analyzing variance from budget,
identifying issuesftrends. and forecasting annual results. Recommending and implementing budgetary policies and procedures. FAMILY: Finance.
This job family conducts the financial and accounting operations ofthe organization. Areas of responsibilityinclude preparing, collecting and
interpreting financial information; preparing budgets, reports, forecasts and statutoryreturns; conducting financial analyses of proposals,
investments and fund sources; managing the organiztion’s taxation affairs; managing cost accounting systems and cash flow; controlling treasury
and ensuring compliance with regulatory standards. This job familyalso includes positions responsible for accounting administration activities such
as accounts payable, accounts receivable, credit, collections, billing and invoicing. SUBFAMILY: Management Accounting. Positions in this sub-family’
are responsible for analyzing financial information and producing managementreports for internal and external reporting and decision-making
purposes.Information analyzed includes inventory, costs, revenue, expenditure, cash flow, profitability, operating performance, and budgets.
CAREER STREAM: Professional. CAREER LEVEL: P3 Senior Professional. Individual contributors with responsibilityin a professional or technical
discipline or specialty, but maymanage two or fewer employees. Maydirect the work of other lowerlevel professionals or manage processes and
programs._The majorityof time is spent overseeing the design, implementation or deliveryof processes, programs and policies using specialized
knowledge and skills typicallyacquired through advanced education (3-4 year Universitydegree). A Senior Professional (P3) applies advanced
knowledge of job area typically obtained through advanced education and work experience. Responsibiliies mayinclude: Managing projects /
Mercer Benchmark - processes, working independentlywith limited superwision. Coaching and reviewing the work of lower level professionals. Problems faced are
Senior Budget Analyst United States, 2021 difficult and sometimes complex 0 1
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Figure 195: CSU Benchmark Job Market Pricing Details — Senior Budget Analyst (2 of 2)
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Budget Accounting is a specialized area ofinternal management accounting focused on developing and monitoring annual revenue/expense
budgets forthe purpose of controlling funds and measuring annual operating results including: Developing budgets for various organizational units,
product lines, etc_based on prior period budgets, revenue estimates, expense projections, and recent peformance. Analyzing variance from budget,
identifying issuesArends. and forecasting annual results. Recommending and implementing budgetary policies and procedures. FAMILY: Finance.
This job familyconducts the financial and accounting operations ofthe organization. Areas of responsibilityinclude preparing. collecting and
interpreting financial information; preparing budgets, reports, forecasts and statutoryreturns; conducting financial analyses of proposals.
investments and fund sources; managing the organization’s taxation affairs; managing cost accounting systems and cash flow; controlling treasury
and ensuring compliance with regulatory standards. This job familyalso includes positions responsible for accounting administration activities such
as accounts payable, accounts receivable, credit, collections, billing and invoicing. SUBFAMILY: Management Accounting. Positions in this sub-family’
are responsible for analyzang financial information and producing managementreports forinternal and external reporting and decision-making
purposes. Information analyzed includes inventory, costs, revenue, expenditure, cash flow, profitability, operating performance, and budgets.
CAREER STREAM: Professional. CAREER LEVEL: P3 Senior Professional. Individual contributors with responsibilityin a professional ortechnical
discipline or specialty, but maymanage two or fewer employees. Maydirect the work of other lower level professionals or manage processes and
programs. The majorityof time is spentoverseeing the design, implementation or delivery of processes, programs and policies using specializd
knowledge and skills typically acquired through advanced education (3-4 year Universitydegree). ASenior Professional (P3) applies advanced
knowledge of job area typically obtained through advanced education and work experience. Responsibilities mayinclude: Managing projects /
processes, working independentlywith limited supervision. Coaching and reviewing the work of lower level professionals. Problems faced are
difficultand sometimes complex.

Performs specialized financial, accounting or planning activities, investigations, coordination and analysis requiring competence and specialized
knowledge of various financial functions such as budgeting, auditing, financial planning, taxes, consolidations and the like. Conducts special studies
and surveys to summarize and analyze complexfinancial actions and prepare recommendations for policy, procedure, control or action. Provides
interpretation and application of corporate or divisional level financial policies, governmental legislation, accounting theoryor customer financial
regulations that mayrequire an advanced knowledge of financial principles. practices and application. Evaluates complexprofit plans. operating
records, financial statements and the like. Directs and/or assists in the preparation of special studies. reports, analyses and recommendations in
areas such as budgets, forecasts, financial plans, governmental requirements, statistical reports and business forecasts for the financial community
or managementuse. Coordinates with corp /divisional m on the implementation of complexfinancial matters. Represents financial
management in meetings with other organizations, within or outside of the company, to resolve mutual problems, implement new methods,
procedures or budgetary controls. EDUCATION AND EXPERIENCE: Advanced knowledge of financial and accounting theory, principles and practices
as would normally be obtained through a Bachelor's Degree in a financiallyrelated field, or equivalent experience, and 3 years of broad financial
experience, or a Master's Degree and 2 years of experience.

Performs specialized financial, accounting or planning activities, investigations, coordination and analysis requiring competence and specialized
knowledge of various financial functions such as budgeting, auditing, financial planning, taxes, consolidations and the like. Conducts special studies
and surveys to summarize and analyze complexfinancial actions and prepare recommendations for policy, procedure, control or action. Provides
interpretation and application of corporate or divisional level financial policies, governmental legislation, accounting theoryor customer financial
regulations that mayrequire an advanced knowledge of financial principles. practices and application. Evaluates complexprofit plans. operating
records, financial statements and the like. Directs and/or assists in the preparation of special studies. reports, analyses and recommendations in
areas such as budgets, forecasts, financial plans, governmental requirements, statistical reports and business forecasts for the financial community
or managementuse. Coordinates with corp /divisional m on the implementation of complexfinancial matters. Represents financial
management in meetings with other organizations, within or outside of the company, to resolve mutual problems, implement new methods,
procedures or budgetary controls. EDUCATION AND EXPERIENCE: Advanced knowledge of financial and accounting theory, principles and practices
as would normally be obtained through a Bachelor's Degree in a financiallyrelated field, or equivalent experience, and 3 years of broad financial
experience, or a Master's Degree and 2 years of experience.

Performs specialized financial, accounting or planning activities, investigations, coordination and analysis requiring competence and specialized
knowledge of various financial functions such as budgeting, auditing, financial planning, taxes, consolidations and the like. Conducts special studies
and surveys to summarize and analyze complexfinancial actions and prepare recommendations for policy, procedure, control or action. Provides
interpretation and application ofinstitution or divisional level financial policies, governmental legislation, accounting theoryor financial regulations
thatmayrequire an advanced knowledge of financial principles, practices and application. Evaluates complex profitplans, operating records,
financial statements and the like. Directs and/or assists in the preparation of special studies, reports, analyses and recommendations in areas such
as budgets, forecasts, financial plans, governmental requirements, statistical reports and business forecasts for the financial community or
management use. Coordinates with institution /Mdivisional management on the implementation of complexfinancial matters. Represents financial
management in meetings with other organizations, within or outside ofthe institution, to resolve mutual problems, implement new methods,
procedures or budgetary controls. Education and Experience: Bachelor degree in a financiallyrelated field and 3 - 5 years of experience.

Performs specialized financial, accounting or planning activities, investigations, coordination and analysis requiring competence and specialized
knowledge of various financial functions such as budgeting, auditing, financial planning, taxes, consolidations and the like. Conducts special studies
and surveys to summarize and analyze complexfinancial actions and prepare recommendations for policy, procedure, control or action. Provides
interpretation and application ofinstitution or divisional level financial policies, governmental legislation, accounting theoryor financial regulations
thatmayrequire an advanced knowledge of financial principles, practices and application. Evaluates complex profitplans, operating records,
financial statements and the like. Directs and/or assists in the preparation of special studies, reports, analyses and recommendations in areas such
as budgets, forecasts, financial plans, governmental requirements, statistical reports and business forecasts for the financial community or
management use. Coordinates with institution /Mdivisional management on the implementation of complexfinancial matters. Represents financial
management in meetings with other organizations, within or outside ofthe institution, to resolve mutual problems, implement new methods,
procedures or budgetary controls. Education and Experience: Bachelor degree in a financiallyrelated field and 3 - & years of experience.

Compiles and reviews the budgets for corporate departments, taking into consideration actual perfformance, previous expenditures, and estimated
expenses and income. Maintains accurate spending records and establishes measures for budgetarycontrol. LEVEL: Career (Professional) (P3).
ALIGNS WITH: Global Grades 11 and 12. Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves complex
problems;takes a new perspective on exsting solutions. Works inde pendently; receives minimal guidance. Maylead projects or project steps within
a broader project or have accountabilityfor ongoing activities or objectives. Acts as a resource for colleagues with less experience. Mayrepresentthe
level atwhich career maystabilize for manyyears or even until retirement. Global Grade 12 Differentiators: Uses best practices and knowledge of
internal or external business issues to improve products/services or processes. Typicallyresolves complex problems or problems where precedent
maynot exist. Often leads the work of small projectteams; mayformallytrain junior staff. Works independently. Global Grade 11 Differentiators:
Contributes to process improvements. Typicallyresolves problems using existing solutions. Occasionallyleads the work of small projectteams;
provides informal guidance to junior staff. Works with minimal guidance.
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Figure 196: CSU Benchmark Job Market Pricing Details — Sergeant

Job Title

Sergeant

Sergeant

Sergeant

Sergeant

Sergeant

CompData Colleges &
Universities - January,
2021

Government
Compensation in
California Police-Cities
(CSULAX), 2020
Government
Compensation in
California Police-Cities
(CSULAX), 2020

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

Match
Comments

Weighting
Factor

Adjustment
Factor

Supervises, evaluates, and trains police officers and supportstaffresponsible for the enforcement of local, state, and federal laws_Performs full
range of patrol duties including responding to emergencycalls, taking citizen com plaints, making arests and serving warrants_ issuing citations,
and conducting crime investigations. Maintains good working relationship with the community and serves as a liaison to otherlaw enforcement
agencies to ensure accurate flow of information. Associates degree in criminal justice required and three years experience. JOB FAMILY: Auxiliary

Services. 025 1
No Description 0 1
No Description 0.5 1

Supervises police officers and corporals under control during assigned shift. May supervise civilian telecommunications when assigned as
communications supervisor. Mayassume higher level of responsibilityin the absence of more senior police officers. Assigns, trains, and
administers coaching and discipline to shift personnel. Ensures productive and efficient police responses to incidents. Maintains police officers”
compliance with departmental regulations and procedures. Inspects, corrects, and approves reports submitted by police officers. Performs all duties
of a police officer,including arresting criminals, testifying in court and protecting life and property. Education and Experience: Associate degree and
two year college equivalentand 3 -5 years law enforcement experience required. 0 1
Supervises police officers and corporals under control during assigned shift. May superwise civilian telecommunications when assigned as
communications supervisor. Mayassume higher level of responsibilityin the absence of more senior police officers. Assigns, trains, and
administers coaching and discipline to shift personnel. Ensures productive and efficient police responses to incidents. Maintains police officers”
compliance with departmental regulations and procedures. Inspects, corrects, and approves reports submitted by police officers. Performs all duties
of a police officer,including arresting criminals, testifying in court and protecting life and property. Education and Experience: Associate degree and

two year college equivalentand 3 -5 years law enforcement experience required. 025 1

Figure 197: CSU Benchmark Job Market Pricing Details — Shipping and Receiving Assistant |

Job Title

Shipping and
Receiving Assistant|

Shipping and
Receiving Assistant|

Shipping and
Receiving Assistant|

Shipping and
Receiving Assistant|

Shipping and
Receiving Assistant|

CUPAStaffin Higher
Education (CSULAX),
2020-2021

Mercer Benchmark -
United States, 2021

Mercer Benchmark -
United States, 2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Match
Comments

Weighting
Factor

Adjustment
Factor

Serves to provide office and clerical supportin a stockroom, warehousing, or shipping and receiving environment. Records stock and shipment data;
completes shipping and receiving reports; reports damages and discrepancies for accounting, reimbursement, and recordkeeping. 20% for Level 0.5 12
Warehouse Shipping & Receiving includes: Receivingfinspecting goods and verifying items againstthe shipmentrecord. Gathering, verifying, and

packing items for shipment according to specifications and the applicable transportation method. Recording received and shipped items_ FAMILY:

Supply Chain._ This job familyis responsible for all of the steps involved in getting products from suppliers to customers. Activities include work

associated with obtaining goods and semwvices for all types of business processes;finished goods demand inventory planning and production

planning & control to achieve targeted quality, wastage, and inventorylevels; movement, storage, and inventory control of materials, finished goods,

tools, and packaging materials;import/export & customs management Freight forwarding services roles are included in this job family. SUBFAMILY:

Warehousing & Distribution. Positions in this sub-familyare responsible for the storage and movement of materials and finished goods including:

Shipping & Receiving. Warehousing. Order Filling. Picking, and Packing. Inventory Control & Records Management. Dispatch. Developing transport

schedules, methods, and routes._ Analyzing and projecting transportation costs. Coordinating customs clearances and permits.Maintaining. loading,

packing, and driving vehicles. Evaluating, selecting, and managing ongoing relationships with external transport providers (e.g.,fuel suppliers,

trucking / shipping companies, etc.). Acquiring and managing fleet vehicles. CAREER STREAM: Para-Professional/Support. CAREER LEVEL: S3

Senior Para-Professional. Individual contributors provide organizational related supportor service (administrative or clerical) OR roles operating in a

“hands on” environment in support of dailybusiness activities (e.g., technical, production or craft levels). The majority of ime is spentin the delivery of

support services or activities, typicallyunder supervision. Work typicallyrequires a high school degree or 1-2 year vocational training / associates

degree. ASenior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience

and mayrequire vocational or technical education. Mayrequire the following proficiency: Works under limited supervision for routine situations.

Provides assistance and training to lower level employees. Problems typicallyare notroutine and require analysis to understand. 0 1

Warehouse Shipping & Receiving includes: Receivingfinspecting goods and verifying items againstthe shipmentrecord. Gathering, verifying, and
packing items for shipment according to specifications and the applicable transportation method. Recording received and shipped items_ FAMILY:
Supply Chain. This job familyis responsible for all of the steps involved in getting products from suppliers to customers. Activities include work
associated with obtaining goods and semwvices for all types of business processes;finished goods demand inventory planning and production
planning & control to achieve targeted quality, wastage, and inventorylevels; movement, storage, and inventorycontrol of materials, finished goods,
tools, and packaging materials;import/export & customs management. Freight forwarding services roles are included in this job family. SUBFAMILY:
Warehousing & Distribution. Positions in this sub-familyare responsible for the storage and movement of materials and finished goods including:
Shipping & Receiving. Warehousing. Order Filling, Picking, and Packing. Inventory Control & Records Management. Dispatch. Developing transport
schedules, methods, and routes. Analyzing and projecting transportation costs. Coordinating customs clearances and permits. Maintaining, loading,
packing, and driving vehicles. Evaluating, selecting, and managing ongoing relationships with external transport providers (e.g.,fuel suppliers,
trucking / shipping companies, etc.). Acquiring and managing fleet vehicles. CAREER STREAM: Para-Professional/Support. CAREER LEVEL: S3
Senior Para-Professional. Individual contributors provide organizational related supportor sewvice (administrative or clerical) OR roles operating in a
“hands on” environment in supportof dailybusiness activities (e_g.,technical, production or craft levels). The majority of time is spentin the delivery of
support sewvices or activities, typicallyunder supewvision. Work typicallyrequires a high school degree or 1-2 year vocational training / associates
degree. ASenior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience
and mayrequire vocational or technical education. Mayrequire the following proficiency: Works under limited supervision for routine situations.
Provides assistance and training to lower level employees. Problems typicallyare notroutine and require analysis to understand. 025 1
Under general supemvision, performs manual and clerical duties related to the shipment and receipt of materials, supplies, equipment and finished

products. Maintains necessaryfiles and documentation. Utilizes small hand tools and operates material handling equipment including fork lifts,

skids, pallet handlers, hand trucks, etc. Typical shipping activities include: checking goods against shipping documents and authorizations; packing

goods for shipment according to specifications, equipment characteristics, transportation methods and routes; verifying identification and quality of

product; preparing bills of lading; posting weight and shipping charges: stamp. stencil or attach information and shipping instructions on containers;

loading shipmentonto carrier, maintaining inventoryofcartons, tapes, crates, clamps, foam and other packing material. Typical receiving activities

include; receipt and unpacking of goods: checking against bills oflading, packing slips, etc., verifying nomenclature, identification and quantity,

maintaining records of goods received;rejects damaged, excess or misdirected goods, routes material to inspection, stores or other destinations.

Mayprovide work leadership to lower level employees. EDUCATION AND EXPERIENCE: Basic reading, writing and numerical ability, and 2 years of

related experience Excludes those with bona fide supervisoryresponsibilities. 0 1

Under general supemvision, performs manual and clerical duties related to the shipment and receipt of materials, supplies, equipment and finished
products. Maintains necessaryfiles and documentation. Utilizes small hand tools and operates material handling equipment including fork lifts,
skids, pallet handlers, hand trucks, etc. Typical shipping activities include: checking goods against shipping documents and authorizations; packing
goods for shipment according to specifications, equipment characteristics, transportation methods and routes; verifying identification and quality of
product; preparing bills of lading; posting weight and shipping charges: stamp. stencil or attach information and shipping instructions on containers;
loading shipmentonto carrier, maintaining inventoryofcartons, tapes, crates, clamps, foam and other packing material. Typical receiving activities
include; receipt and unpacking of goods: checking against bills oflading, packing slips, etc., verifying nomenclature, identification and quantity,
maintaining records of goods received;rejects damaged, excess or misdirected goods, routes material to inspection, stores or other destinations.
Mayprovide work leadership to lower level employees. EDUCATION AND EXPERIENCE: Basic reading, writing and numerical ability, and 2 years of

related experience Excludes those with bona fide supervisoryresponsibilities. 025 1
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Figure 198: CSU Benchmark Job Market Pricing Details — Software Developer Il (1 of 2)

Job Title Survey Report Title Survey Job Description Match Data Data

Comme Weighting ~ Adjustment
Factor Factor

CompData Benchmark  Prepares or modifies simple pragrams following well-defined specifications and instructions. Tests and debugs own programs. Performs wark
Pro - National - January, under close supervision and with much direction. Pos sesses basic knowledge of computer logic and one programming language. Bachelor's
Software Developer Il 2021 degree in computer science or related area required. JOB FAMILY: Information Systems. 0 11
CompData Colleges & Prepares or modifies simple programs following well-defined specifications and instructions. Tests and debugs own programs. Performs work
Universities - January,  under close supervision and with much direction. Pos sesses basic knowledge of computer logic and one programming language. Bachelor's
Software Developer I 2021 degree in computer science or related area required. JOB FAMILY: Information Systems 0.25 11

General IT Applications Development includes analysis, programming, and configuration of end user applications and/or systems software
including: Analyzing detailed businessifunctionalitechnical require ments and specifications for the application. Coding internally developed
applications and/or configuring commercial-of-the-shelf (COTS) applications using programming, scripting, and database languages. Supporting
application testing, deployment, maintenance, and evolution activities by corre cting programming errors, responding to scope changes, and coding
application enhancements. FAMILY: IT, Telecom & Internet. This job family manages or performs work associated with analysis, design,
implementation, operation, deployment, and support of the organization's information technology resources (including computer hardware, operating
systems, communications, s oftware applications, data processing and security), telecommunication systems, and sofiware/database products by
internal staff, outsourcing staff, or consultants. Activities include developing information technology strategies, polices and plans; maintenance and
use ofinformation technology resources; training and supporting technology users; telecommunications network planning, operations and site
acquisition; programming software/database producis for sale to external customers; developing PC, online, and mobile games; and intermet
product manage ment & operations. SUBFAMILY: IT Applications Development. Positions in this sub-family are responsible for designing,
developing, implementing and updating of internal IT applications (development may be in softiware, desktop technology, web technology, network
security, messaging, mainframe, etc.) and planning, developing, producing and updating related technical documentation and training. Activities
include evaluating, scheduling and resourcing development projects; investigating user needs; writing, testing and maintaining computer programs;
planning, developing and implementing website and ecommerce applications; and preparing systems documentation and training. Development,
programming, and configuration of organization-specific end user applications, systems s oftware, databases, or websites for use by internal
employees or for use in marketing, communications, or sales (including e-commerce we bsites) targeting external audiences are included. CAREER
STREAM: Profes sional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with re sponsibility in a professional or technical
discipline or specialty, but may manage two or fewer employees. May direct the work of other lower level professionals or manage processes and
programs. The majority oftime is spent overseeing the design, implementation or delivery of process es, programs and policie s using specialized
knowledge and skills typically acquired through advanced education (3-4 year University degree). An Experienced Professional (P2) applies practical
knowledge of job area typically obtained through advanced education and work experience. May require the following proficiency: Works

Wercer Benchmark - inde pendently with general supenision. Problems faced are difficult but typically not complex. May influence others within the job area through

Software Developer Il United States, 2021 explanation of facts, policies and practices 0 1

General IT Applications Development includes analysis, programming, and configuration of end user applications and/or systems software
including: Analyzing detailed businessifunctionalitechnical require ments and specifications for the application. Coding internally developed
applications and/or configuring commercial-off-the-shelf (COTS) applications using programming, scripting, and database languages. Supporting
application testing, deployment, maintenance, and evolution activities by corre cting programming errors, responding to scope changes, and coding
application enhancements. FAMILY: IT, Telecom & Internet. This job family manages or performs work associated with analysis, design,
implementation, operation, deployment, and support of the organization's information technology resources (including computer hardware, operating
systems, communications, s oftware applications, data processing and security), telecommunication systems, and software/database products by
internal staff, outsourcing staff, or consultanis. Activities include developing information te chnology sirategies, polices and plans; maintenance and
use ofinformation technology resources; training and supporting technology users; telecommunications network planning, operations and site
acquisition; programming software/database producis for sale to external customers; developing PC, online, and mobile games; and intermet
product manage ment & operations. SUBFAMILY: IT Applications Development. Positions in this sub-family are res ponsible for designing,
developing, implementing and updating ofinternal IT applications (development may be in software, desktop technology, web technology, network
security, messaging, mainframe, etc.) and planning, developing, producing and updating related technical documentation and training. Activities
include evaluating, scheduling and resourcing development projects; investigating user needs; writing, testing and maintaining computer programs;
planning, developing and implementing website and ecommerce applications; and preparing systems documentation and training. Development,
programming, and configuration of organization-specific end user applications, systems s oftware, databases, or websites for use by internal
employees or for use in marketing, communications, or sales (including e-commerce we bsites) targeting external audiences are included. CAREER
STREAM: Profes sional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with re sponsibility in a professional or technical
discipline or spe cialty, but may manage two or fewer employees. May direct the work of other lower level professionals or manage processes and
programs. The majority oftime is spent overseeing the design, implementation or delivery of process es, programs and policie s using specialized
knowledge and skills typically acquired through advanced education (3-4 year University degree). An Experienced Professional (P2) applies practical
knowledge of job area typically obtained through advanced education and work experience. May require the following proficien cy: Works

Mercer Benchmark - inde pendently with general supernision. Problems faced are difficult but typically not complex. May influence others within the job area through

Software Developer Il United States, 2021 explanation of facts, policies and practices 0.17 1

General IT Systems Sofiware Developmentincludes analysis, programming, and configuration of IT Systems Software (i.e., software foruse in
operating/controlling hardware and providing a platform for running internal end user/business applications). The work include s: Identifying and
analyzing business needs, conducting requirements gathering, and defining scope and objectives for the IT System. Writing code in lower-level
programming languages to optimize the performance and efiiciency of an organization’s IT platforminfrastructure. Configuring, customizing,
diagnosing, and enhancing vendor systems software (e.g., operating systems software and utilities that manage access to peripherals, facilitate
networking, manage memory allocation, manage file storage on hard drives, etc.). Specialization Match Mote: Match positions accountable for
developing systems software for internal use to this. Specialization. Match positions accountable for developing systems software products for sale
to external customers to the Systems Software Engineering. Specialization. FAMILY: IT, Telecom & Internet. This job family manages or performs
work associated with analysis, design, implementation, operation, deployment, and support of the organization's information technology resources
(including computer hardware, operating systems, communications, software applications, data processing and s ecurity), tele communication
systems, and software/database products by internal staff, outsourcing staff, or consultants. Activities include developing information technology
strategies, polices and plans; maintenance and use of information technology resources; training and supporting technology users;
telecommunications network planning, operations and site acquisition; programming software/database products for sale to external customers;
developing PC, enling, and mobile games; and intern et product management & operations. SUBFAMILY: IT Applications Development. Positions in
this sub-family are responsible for designing, developing, implementing and updating of internal IT applications (development may be in s oftware,
desktop technology, web technology, network security, messaging, mainframe, etc.) and planning, developing, producing and updating related
technical documentation and fraining. Activities include evaluating, scheduling and resourcing development projects; investigating user needs;
writing, testing and maintaining computer programs; planning, developing and implementing website and ecommerce applications; and preparing
systems documentation and training. Development, programming, and configuration of organization-s pecific end user applications, systems
software, databases, or websites for use by internal employees or for use in marketing, communications, or sales (including e-commerce websites)
targeting external audiences are included. CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors
with responsibility in a profes sional or technical discipline or specialty, but may manage two or fewer employees. May directthe work of other lower
level professionals or manage processes and programs. The majority of time is spent overseeing the design, implementation or delivery of
processes, programs and policies using specialized knowledge and skills typically acquired through advanced education (3-4 year University
degree). An Experienced Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work

Wercer Benchmark - experience. May require the following proficiency: Works independently with general supervision. Problems faced are difficult but typically not

Software Developer Il United States, 2021 complex. May influence others within the job area through explanation of facts, policies and practices For Reference 0 1

Applies knowledge of software architecture to perform professional sofiware development tasks associated with the modification, design,
development, and debugaing of software applications or operating systems. Assignments are well defined and of moderate scope and technical
‘Western Management  complexity, where technical supenvision provides an outline of the tasks to be performed and suggestions as to methods of approach and procedure

Group CompBase - to be followed. Guidance is readily available from other team members or management. Consults with team leader and/or management to develop
Summer (CSULAX), schedules, milestones, and priorities. EDUCATION AND EXPERIENCE: Bachelor's Degree in Computer Science, a related field or equivalent
Software Developerll 2021 experience, and 1-3 years of relevant experience or e quivalent. Typical incumbents may possess in excess of 5 years of actual related experience. 0 1
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Figure 198: CSU Benchmark Job Market Pricing Details — Software Developer Il (2 of 2)

Software Developerll

Software Developerll

Software Developerll

Software Developerll

Software Developerll

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

WTW General Industry
Professional Technical
& Operations -Job-
Level Report, 2021

WTW General Industry
Professional Technical
& Operations -Job-
Level Report, 2021

Applies knowledge of software architecture to perform professional software development tasks associated with the modification, design,
development, and debugging of software applications or operating systems_Assignments are well defined and of moderate scope and technical
complexity, where technical supervision provides an outline of the tasks to be performed and suggestions as to methods ofapproach and procedure
to be followed. Guidance is readily available from other team members or management. Consults with team leader and/or managementto develop
schedules, milestones, and priorities. EDUCATION AND EXPERIENCE: Bachelor's Degree in Com puter Science, a related field or equivalent
experience, and 1-3 years of relevant experience or equivalent. Typical incumbents maypossess in excess of 5 years of actual related experience.

Conducts and coordinates the analysis, design and implementation of com puter based information systems to meetuser requirements. Plans and
directs preliminary studies of potential electronic data processing applications and prepares design proposals to reflectcosts. time and alternative
actions to satisfy existing and future needs ofthe corporation. Participates in systems software development and maintenance as required.
Conducts detailed analysis of defined systems specifications and develops all levels of block diagrams and flow charts Assists in the preparation of
costs analyses and justifications of data processing systems. Develops conversion and system implementation plans. Conducts a full range of
programming tasks including program design, program coding. debugging and documentation for a variety of general applications programs
including data manipulation, inputand outputroutines reflecting a variety of equipment configurations. Programs logical interfaces and applies
techniques for efficient program logic and data manipulation. Develops operator and control instructions; maintains and updates exsting programs
of a non-routine nature. Conducts systems programming and supportactivities such as new orrevised segments of language codes orprocessing.
Monitors effective hardware utilization, reviews system logic for optimum throughput. Work frequentlyincludes program maintenance and error
detection/correction of existing codesAanguages and/or revisions to systems documentation. Education and Experience: Bachelor degree in
Computer Science, a related field or equivalent experience, and 3 - 5 years systems analysis/programming activities in a business environment.

Conducts and coordinates the analysis, design and implementation of com puter based information systems to meetuser requirements. Plans and
directs preliminary studies of potential electronic data processing applications and prepares design proposals to reflectcosts. time and alternative
actions to satisfy existing and future needs ofthe corporation. Participates in systems software development and maintenance as required.
Conducts detailed analysis of defined systems specifications and develops all levels of block diagrams and flow charts Assists in the preparation of
costs analyses and justifications of data processing systems. Develops conversion and system implementation plans. Conducts a full range of
programming tasks including program design. program coding, debugging and documentation for a variety of general applications programs
including data manipulation, inputand outputroutines reflecting a variety of equipment configurations. Programs logical interfaces and applies
techniques for efficient program logic and data manipulation. Develops operator and control instructions; maintains and updates exsting programs
of a non-routine nature. Conducts systems programming and supportactivities such as new orrevised segments of language codes orprocessing.
Monitors effective hardware utilization, reviews system logic for optimum throughput. Work frequentlyincludes program maintenance and error
detection/correction of existing codesAanguages and/or revisions to systems documentation. Education and Experience: Bachelor degree in
Computer Science, a related field or equivalent experience, and 3 - 5 years systems analysis/programming activities in a business environment.
Designs, develops, tests, debugs, and implements software applications in accordance with specifications and business needs_Develops program
logic for new applications or analyzes and modifies logic in existing applications. Analyzes requirements, tests and integrates application
components_ Ensures that application improvements are successfullyimplemented. Typicallyworks on a defined project and mayworkin a highly
efficient ("Agile”) development environment. LEVEL - Intermediate (Professional) (P2). ALIGNS WITH: Global Grades 09 and 10_Has working
knowledge and experience in own discipline. Continues to build knowledge ofthe organization, processes and customers. Performs a range of
mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of
guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems. Has working
knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments. Maytrain new team members and provide input to
employee performance evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work experience involving
basic concepts and procedures. Develops competence by performing structured work assignments. Uses existing procedures to solve routine or
standard problems. Works under supervision and direction from more senior levelroles.

Designs, develops, tests, debugs and implements software that runs computers and technologies like smart devices, networking equipment, or
machinery. Determines systems software design requirements. Ensures that system improvements are successfullyimplemented and monitored
to increase efficiency. Generates systems software engineering policies, standards and procedures. May participate in all aspects of software
development, from detailed programming to high-level system design. LEVEL: Intermediate (Professional) (P2). ALIGNS WITH: Global Grades 09
and 10.Has working knowledge and experience in own discipline. Continues to build knowledge of the organization, processes and customers.
Performs arange of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a
moderate level of guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to resolve problems.
Has working knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments. Maytrain new team members and
provide inputto employee performance evaluations. Works with a moderate level of guidance. Global Grade 09 Differentiators: Has limited work
experience involving basic concepts and procedures. Develops competence by performing structured work assignments. Uses exsting procedures

to solve routine or standard problems. Works under supervision and direction from maore senior level roles. For Reference
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Figure 199: CSU Benchmark Job Market Pricing Details — Software Developer IV (1 of 2)

Match Data Data

Comments Weighting  Adjustment
Factor Factor

Coordinates the preparation, coding. testing. and de bugging of complexprograms _ Analyzes and develops program flow. Provide s training and
guidance to lower level programmers. Possesses advanced knowledge of several programming languages, including current complexlanguages.
CompData Benchmark Understands all phases of programming including computer logic and parameters for storing data. Has excellent communications skills and
Pro - National - January. understanding of user environmentand needs. Bachelor's degree in computer science or related area required and five years experience.JOB
Software Developer IV 2021 FAMLY: Information Systems. 0 11
Coordinates the preparation, coding, testing. and de bugging of complexprograms _ Analyzes and develops program flow. Provide s training and
guidance to lower level programmers. Possesses advanced knowledge of several programming languages, including current complexlanguages.
CompDataColleges & Understands all phases of programming including computer logic and parameters for storing data. Has excellent communications skills and
Universities - January,  understanding of user environmentand needs. Bachelor's degree in computer science or related area required and five years experience.JOB
Software Developer IV 2021 FAMLY: Information Systems. 0.25 11

General IT Applications Developmentincludes analysis, programming, and configuration of end user applications and/or systems software
including: Analyzing detailed busines sfunctionaltechnical requirements and s pecifications for the application. Coding internallydeveloped
applications and/or configuring commercial-off-the-shelf (COTS) applications using programming. scripting, and database languages. Supporting
application testing, de ployment, maintenance, and evolution activities bycorrecting programming errors, responding to scope changes, and coding
application enhancements. FAVILY: [T, Telecom &Internet. This job familymanage s or performs work associated with analysis, design,
implementation, operation, deployment, and support of the organization’s information technologyresource s (including computer hardware, operating
systems, communications, software applications, data processing and security), telecommunication systems., and software/database products by
internal staff, outs ourcing staff, or consultants. Activities include developing information technology strategies, polices and plans: maintenance and
use ofinformation technologyresources: training and supporting technologyusers ; telecommunications network planning, operations and site
acquisition; programming software/database products for sale to extemal customers; developing PC, online, and mobile games; and internet
product management & operations. SUBFAMILY: IT Applications Development. Positions in this sub-family are res ponsible for designing,
developing, implementing and updating of internal IT applications (development maybe in software, desktop technology, web technology, network
security, messaging, mainframe, etc ) and planning, developing, producing and updating related technical documentation and training. Activities
include evaluating, scheduling and resourcing development projects; investigating user needs; writing, testing and maintaining computer programs;
planning. developing and implementing website and ecommerce applications: and pre paring systems documentation and training. Development,
programming. and configuration of organization-specific end user applications, systems software, databases, or websites foruse byinternal
employees or for use in marketing, communications, or sales (including e-commerce website s) targeting external audiences are included. CAREER
STREAM Professional. CAREER LEVEL: P4 Specialist Professional. Individual contributors with responsibilityin a profes sional or technical
discipline or s pecialty, but maymanage two or fewer employees_Maydirect the work of other lower level profes sionals or manage processes and
programs. The majorityoftime is spent overseeing the design, implementation or delivery of processes, programs and policies using specialized
knowledge and skills typicallyacquired through advanced education (3-4 year Universitydegree). A Specialist Professional (P4) is a recognized
subject matter expert in job area typically obtained through advanced education and work experience. Res ponsibilities typicallyinclude: Managing
Mercer Benchmark - large projects or processes with limited oversightfrom manager. Coaching. reviewing and delegating work to lower level professionals. Problems
Software Developer IV United State s, 2021 faced are difficult and often complex 0 1

General IT Applications Developmentincludes analysis, programming, and configuration of end user applications andfor systems software
including: Analyding detailed busines sfunctionaltechnical requirements and s pecifications for the application. Coding intemallydeveloped
applications and/or configuring commercial-off-the-shelf (COTS) applications using programming, scripting. and database languages. Supporting
application te sting, de ployment, maintenance, and evolution activities bycorrecting programming errors, responding to scope changes, and coding
application enhancements. FAMLY: IT, Telecom &Intemnet. This job familymanages or performs work associated with analysis, design,
implementation, operation, deployment, and support of the organization’s information technologyresource s (including computer hardware, operating
systems, communications, software applications, data processing and security), telecommunication systems. and software/database products by
internal staff, outsourcing staff, or consultants. Activities include developing information technology strategies, polices and plans; maintenance and
use ofinformation technologyresources; training and supporting technologyusers; telecommunications network planning, operations and site
acquisition; programming software/database products for sale to external customers: developing PC. online, and mobile games: and internet
product management & operations. SUBFAMILY: IT Applications Development. Positions in this sub-family are res ponsible for designing,
developing, implementing and updating of internal IT applications (development maybe in software, desktop technology, web technology, network
security, messaging, mainframe, etc ) and planning, developing. producing and updating related technical documentation and training. Activities
include evaluating, scheduling and resourcing development projects; investigating user needs; writing, testing and maintaining computer programs;
planning, developing and implementing website and ecommerce applications; and pre paring systems documentation and training. Development,
programming. and configuration of organization-specific end user applications, systems software, databases. or websites for use by internal
employees or for use in marketing, communications, or sales (including e-commerce websites) targeting external audiences are included. CAREER
STREAM Professional. CAREER LEVEL: P4 Specialist Professional. Individual contributors with re sponsibilityin a profes sional ortechnical
discipline or specialty, but maymanage two or fewer employees. Maydirect the work of other lower level professionals or manage processes and
programs. The majorityoftime is spent overseeing the design, implementation or delivery of processes, programs and policies using specialized
knowledge and skills typicallyacquired through advanced education (3-4 year Universitydegree). A Specialist Professional (P4) is a recognized
subject matter expert in job area typically obtained through advanced education and work experience. Res ponsibilities typicallyinclude: Managing
Mercer Benchmark - large projects or processes with limited oversightfrom manager. Coaching, reviewing and delegating workto lower level professionals. Problems
Software Developer IV United States, 2021 faced are difficult and often complex 017 1

General IT Systems Software Developmentincludes analysis, programming, and configuration of IT Systems Software (i.e., software for use in
operating/controlling hardware and providing a platform for running internal end user/business applications). The workincludes: Identifiing and
anahzing business needs, conducting requirements gathering, and defining scope and objectives for the IT System. Writing code in lower-level
programming languages to optimize the performance and efficiencyof an organization’s IT platform/infrastructure. Configuring, customizing,
diagnosing. and enhancingvendor systems software (2.g.. operating systems software and utilitie s that manage access to peripherals, facilitate
networking, manage memoryallocation, manage file storage on hard drives, etc). Specialization Match Note: Match positions accountable for
developing systems software for internal use to this. Specialization. Match positions accountable for developing systems software products for sale
to external customers to the Systems Software Engineering. Specialization. FAVILY: IT, Telecom & Intemnet. This job family manages or pefforms
work associated with analysis, design, implementation, operation, deployment, and support of the organization’s information technology resources
(including computer hardware, o perating systems, communications, software applications, data proce ssing and security), telecommunication
systems, and software/database products byinternal staff, outs ourcing staff. or consultants . Activities include developing information technology
strategies, polices and plans; maintenance and use of information technology resources; training and supporting technology users;
telecommunications network planning. o perations and site acquisition; programming s oftware/database products for sale to exernal customers;
developing PC, online, and mobile games; and internet product management & operations. SUBFAMLY:IT Applications Development. Positions in
this sub-familyare responsible for designing. developing, implementing and updating of internal IT applications (development maybe in software,
deskiop technology, web technol ogy, network security, messaging, mainframe, etc.) and planning, developing, producing and updating related
technical documentation and training. Activities include evaluating, scheduling and resourcing development projects; investigating user needs:
writing, testing and maintaining computer programs ; planning, developing and implementing website and ecommerce applications; and pre paring
systems documentation and training. Development, programming, and configuration of organization-s pecific end user applications, systems
software, databases, or websites for use byinternal employees or for use in marketing, communications, or sales (including e-commerce websites)
targeting external audiences are included. CAREER STREAM Professional. CAREER LEVEL: P4 Specialist Profe ssional. Individual contributors with
responsibilityin a professional or technical discipline or specialty, but may manage two or fewer employees. May direct the work of other lower level
profes sionals or manage processes and programs. The majorityoftime is spent overseeing the design. implementation or delivery of processes,
programs and policies using specialized knowledge and skills typically acquired through advanced education (3-4 year University degree). A
Spedialist Professional (P4) is a recognized subject matter expertin job area typicallyobtained through advanced education and work experience.
Mercer Benchmark - Responsibilities typicallyinclude: Managing large projects or processes with limited oversight from manager. Coaching, reviewing and delegating
Software Developer IV United States, 2021 waorkto lower level profes sionals . Problems faced are difficult and often complex Reference Onl 0 1
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Figure 199: CSU Benchmark Job Market Pricing Details — Software Developer |V (2 of 2)

Software Developer [V

Software Developer IV

Software Developer IV

Software Developer [V

Software Developer [V

Software Developer [V

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group EduComp
(CSULAX). 2021

Western Management
Group EduComp
(CSULAX), 2021

WTW General Industry
Professional Technical
& Operations - Job-
Level Report, 2021

WTW General Industry
Professional Technical
& Operations - Job-
Level Report, 2021

Responsible for defining and developing software architecture for software development tasks associated with the modification, design,
development, and debugging of software applications or operating systems_Assignments are of a highlycomplexnature and require advanced
technical knowledge, including the development of new techniques. Projects maybe proposed or initiated bythe incumbent, and typicallyinvolve new
products of significantvalue to the organization. Has in-depth knowledge of clientneeds and competing products_Ensures that schedules,
milestones, and priorities are compatible with otherdepartmentgoals and projects. Mayactas a team leader on medium to large-scale projects.
Provides leadership to other team members. Serves as division resource in area(s) of technical expertise. EDUCATION AND EXPERIENCE:
Bachelor's Degree in Computer Science, a related field orequivalentexperience, and 5-8 years of relevant experience or equivalent Typical
incumbents maypossess in excess of 10 years of actual related experience.

Responsible for defining and developing software architecture for software development tasks associated with the modification, design,
development, and debugging of software applications or operating systems_Assignments are of a highlycomplexnature and require advanced
technical knowledge, including the development of new techniques. Projects maybe proposed or initiated bythe incumbent, and typicallyinvolve new
products of significantvalue to the organization. Has in-depth knowledge of clientneeds and competing products_Ensures that schedules,
milestones, and priorities are compatible with otherdepartmentgoals and projects. Mayactas a team leader on medium to large-scale projects.
Provides leadership to other team members. Serves as division resource in area(s) of technical expertise. EDUCATION AND EXPERIENCE:
Bachelor's Degree in Computer Science, a related field or equivalentexperience, and 5-8 years of relevant experience or equivalent Typical
incumbents may possess in excess of 10 years of actual related experience.

Plans, conducts and coordinates the application of state-of-the art information processing techniques to existing and future needs. Performs
complexsystems analysis and programming tasks requiring advanced techniques on the forefront of technology. Acts as senior consultant for lower
staff, providing technical advice and consultation on complexanalysis and programming applications. Reviews and evaluates feasibility studies and
prepares recommendations based on in-depth knowledge of problem and the capabilities of potential approaches. Provides analytical support in the
conceptualization, developmentand implementation of multiple, interlinked systems and programs. Generallyresponsible forthe achievementof
operational status within ime parameters and with acceptable cost and operating perfformance. Prepares complexcostanalysis and justification for
difficult systems and programming projects. Generally acts as technical project leader for lower staff. This is the highest level technical. non-
supervisoryindividual contributor position in the programmer/analystjob family. Education and Experience: Bachelor degree in Computer Science, a
related field or equivalentexperience, and 7 - 10 years of increasinglycomplexbusiness programming experience in a business environment is
required.

Plans, conducts and coordinates the application of state-of-the art information processing techniques to existing and future needs. Performs
complexsystems analysis and programming tasks requiring advanced techniques on the forefront of technology. Acts as senior consultant for lower
staff, providing technical advice and consultation on complexanalysis and programming applications. Reviews and evaluates feasibility studies and
prepares recommendations based on in-depth knowledge of problem and the capabilities of potential approaches. Provides analytical support in the
conceptualization, developmentand implementation of multiple, interlinked systems and programs. Generallyresponsible forthe achievementof
operational status within ime parameters and with acceptable cost and operating perfformance. Prepares complexcostanalysis and justification for
difficult systems and programming projects. Generally acts as technical project leader for lower staff. This is the highest level technical. non-
supervisoryindividual contributor position in the programmer/analystjob family. Education and Experience: Bachelor degree in Computer Science, a
related field or equivalentexperience, and 7 - 10 years of increasingly complexbusiness programming experience in a business environment is
required.

Designs, develops, tests, debugs, and implements software applications in accordance with specifications and business needs.Develops program
logic for new applications or analyzes and maodifies logic in existing applications_Analyzes requirements, tests and integrates application
components. Ensures thatapplication improvements are successfullyimplemented. Typicallyworks on a defined projectand mayworkin a highly
efficient ("Agile”) development environment. LEVEL: Specialist (Professional) (P4). ALIGNS WITH: Global Grades 13 and 14. Is recognized as an
expertin own area within the organization. Has specialized depth and/or breadth of expertise in own discipline or function. Interprets internal or
external issues and recommends solutions/best practices. Solves complexproblems; takes a broad perspective to identify solutions. Maylead
functionalteams or projects. Works independently, with guidance in onlythe most complexsituations. Progression to this level is typicallyrestricted
on the basis of business requirement. Global Grade 14 Differentiators: Guides others in resolving complexissues in own specialized area and
solves complexproblems with implications on cross-functional business processes and outcomes. Serves as an advisor and applies knowledge of
strategies thatcan be deployed within own function and discipline. Applies working knowledge of the theories and concepts in other disciplines. May
lead teams or projects with broad visibility. Global Grade 13 Differentiators: Guides others in resolving complexissues in specialized area based on
existing solutions and procedures. Serves as an expert within own discipline. Maylead function teams or projects and serves as a best
practices/qualityresource. Trains/mentors junior staff.

Designs, develops, tests, debugs and implements software that runs computers and technologies like smart devices, networking equipment, or
machinery Determines systems software design requirements_Ensures thatsystem improvements are successfullyimplemented and monitored
to increase efficiency Generates systems software engineering policies, standards and procedures_May participate in all aspects of software
development, from detailed programming to high-level system design. LEVEL: Specialist (Professional) (P4). ALIGNS WITH: Global Grades 13 and
14.1s recognized as an expertin own area within the organization. Has specialized depth and/or breadth of expertise in own discipline or function.
Interprets internal or external issues and recommends solutions/best practices. Solves complexproblems;takes a broad perspective to identify
solutions. Maylead functional teams or projects. Works independently, with guidance in onlythe most complexsituations. Progression to this level is
typicallyrestricted on the basis ofbusiness requirement. Global Grade 14 Differentiators: Guides others in resolving complexissues in own
specialized area and solves complexproblems with implications on cross-functional business processes and outcomes. Serves as an advisor and
applies knowledge of strategies that can be deployed within own function and discipline. Applies working knowledge of the theories and concepts in
other disciplines. Maylead teams or projects with broad visibility Global Grade 13 Differentiators: Guides others in resolving complexissues in
specialized area based on existing solutions and procedures. Serves as an expertwithin own discipline. Maylead function teams or projects and
serves as a best practices/quality resource. Trains/mentors junior staff.

Figure 200: CSU Benchmark Job Market Pricing Details — Speech Pathologist

Job Title
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Diagnoses and evaluates speech and language skills as related to medical, social and psychological factors. Plans, directs or conducts
rehabilitative treatment programs to restore communicative efficiency of individuals with communication problems of organic and non-organic
etiology. Provides counseling and language development therapy. Reviews individual file to obtain background information to determine appropriate
tests. Develops and implements individualized plans for assigned clients to meetindividual needs, interests and abilities_ Evaluates and monitors
individuals using audio-visual equipmentsuch as tape recorders, overhead projectors and demonstrative materials. Reviews treatment plan, and if
needed, modifies or writes new programs. Maintains records as required bylaw and administrative regulations. Certified Speech Pathologist.JOB
FAMILY: Clinical.

Assesses diagnoses, and treats speech, language, cognitive, communication, voice, swallowing, fluency, and other related disorders. Also keeps
records, monitors progress, and counsels patients and their familymembers FAMILY: Rehabilitation.

Assesses,diagnoses,and treats speech, language, cognitive, communication, voice, swallowing, fluency, and other related disorders. Also keeps
records, monitors progress, and counsels patients and their familymembers. FAMILY: Rehabilitation.

Examines, tests diagnoses and administers remedial treatments for patients with speech and hearing disorders. Evaluates patients regarding the
application of a wide variety of therapeutic techniques for rehabilitation of speech, language, hearing and oral motor disorders. Records speech
samples and conducts phonetic analyses of speech ability. Documents test results and recommends remedial reatment. Performs evaluations with
special attention to receptive and expressive language skills, speech fluency, vocal and oral motor com petence, articulation and auditory skills
Confers with associates and institutes treatmentutiliing corrective exercises and special equipment Maintains active and support communication
with the patientregarding progress, problems, home programs and other issues related to the therapeutic process LEVEL: Career (P3). ALIGNS
WITH: Global Grades 11 and 12. Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves complexproblems;
takes a new perspective on existing solutions. Works independently; receives minimal guidance. Maylead projects or project steps within a broader
project orhave accountabilityfor ongoing activities or objectives. Acts as a resource for colleagues with less experience. Mayrepresentthe level at
which career may stabilize for manyyears or even until retirement. Global Grade 12 Differentiators: Uses best practices and knowledge of internal or
exernal business issues to improve products/services or processes. Typicallyresolves complexproblems or problems where precedent maynot
exst Often leads the work of small project teams; mayformallytrain junior staff. Works independently. Global Grade 11 Differentiators: Contributes to
process improvements. Typicallyresolves problems using exsting solutions. Occasionallyleads the work of small projectteams; provides informal
guidance to junior staff. Works with minimal guidance.
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Figure 201: CSU Benchmark Job Market Pricing Details — Sports Information Professional Il

Job Title SurveyReportTitle SurveyJob Description Match

Comments Weighting

Data
Adjustment

Fa
CompData Colleges & Manages publicity of the university's athletic programs. Coordinates with print, radio, and television media outlets to promote coverage. Writes news
Sports Information Universities - January.  releases, updates websites, and creates media guides and other publications. Oversees compilation and reporting of scores and statistics from
Professional Il 2021 sporting events. Bachelor's degree required and two years experience. JOB FAMILY: Athletics and Fitness Center. ~10% for Leve 05
Manages the preparation and dissemination news releases, articles, WEB site updates and other communications regarding U niversity athletic
games, programs and events_ Prepares or supervises the preparation of media guides, programs and brochures for the Athletic Department.
Maintains media relations with cam pus, local, regional, and national corespondents . Coordinates special Athletic Department functions such as
Western Management  news conferences and press parties. Mayattend home and awaygames in order to conduct interviews with coaches and athletes. Manages staff,
Sports Information Group EduComp makes hiring decisions, provides coaching, training and mentoring. manages performance and determines staffing needs. Education and
Professional Il (CSULAX), 2021 Experience: Bachelor degree in Journalism or related field and 4 - 5 years of experience in sports jounalism. -20% for Leve 05

Figure 202: CSU Benchmark Job Market Pricing Details — Storekeeper |

Job Title SurveyReport Title Surv 0 Match

Comments

Factor

Adjustment

ERISalaryAssessor
Storekeeper| (CSULAX), 2021 Mo Description 1

Figure 203: CSU Benchmark Job Market Pricing Details — Student Accessibility Resource Professional Ill

Job Title SurveyReportTitle SurveyJob Description Match Data

Comments hting

Factor

Data
Adjustment

Develops and maintains the organization’s plan for students with disabilities. Oversees the admissions, assessment, advising, orientation, and
registration process for disabled students and provides ongoing support. Reviews records to determine student eligibility and makes
Student Accessibility CompData Colleges & recommendations. Assists students with determining courses and developing an academic plan. Processes paperwork and ensures confidentiality
Resource Universities - January.  of records. Maintains compliance with all local, state, and federal regulations and adheres to departmental and organizational policies and
Professional lll 2021 procedures. Bachelor's degree required and two years experience.JOB FAMILY: Human Resources. '+10% for Leve 05

Responsible for overall managementof the dayto-dayoperations of the Office of DisabilityServices (ODS) including the coordination of
accommodations and support services for students, staff, faculty and visitors with disabilities as well as support the overall strategic objectives of
0ODS. Superwvises administrative officers, Social Workers, signanguage interpreters, and other parttime student-staff. Advises students, parents,
Student Accessibility  Western Management  faculty, staffand University administrators on disabilityissues. Assumes responsibilityfor overseeing determination of accommodations and
Resource Group EduComp coordination for services for students, staff, faculty and visitors with physical and sensorydisabilities, including chronic medical conditions. May
Professional lll (CSULAX), 2021 report to Director, DisabilityServices. Education and Experience: Bachelor degree and 5 - 7 years ofrelevant experience. -20% for Leve 05

Figure 204: CSU Benchmark Job Market Pricing Details — Student Accessibility Resource Professional IV

SurveyReport Title SurveyJob D i Match Data
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Develops and maintains the organization’s plan for students with disabiliies. Oversees the admissions, assessment, advising, orientation, and
registration process for disabled students and provides ongoing support. Reviews records to determine studenteligibilityand makes
Student Accessibility CompData Colleges & recommendations. Assists students with determining courses and developing an academic plan. Processes paperwork and ensures confidentiality
Resource Universities - January, of records. Maintains com pliance with all local, state, and federal regulations and adheres to depatmental and organizational policies and
Professional IV 2021 procedures.Bachelor's degree required and two years experience. JOB FAMILY: Human Resources. "+20% for Leve 05

Responsible for overallmanagement ofthe day-to-dayoperations of the Office of Disability Services (ODS)including the coordination of
accommodations and support services for students, staff, faculty and visitors with disabilities as well as support the overall strategic objectives of
ODS. Supervises administrative officers, Social Workers, sign-language interpreters, and other part-time student-staff. Advises students, parents,
Student Accessibility Western Management  faculty, staffand Universityadministrators on disabilityissues. Assumes responsibilityfor overseeing determination of accommodations and
Resource Group EduComp coordination for sewvices for students, staff. facultyand visitors with physical and sensorydisabilities, including chronic medical conditions. May
Professional IV (CSULAX), 2021 report to Director, Disability Services. Education and Experience: Bachelor degree and 5 - 7 years of relevantexperience. -10% for Leve 05

Figure 205: CSU Benchmark Job Market Pricing Details — Student Health and Wellbeing Professional IV

Job Title SurveyReport Title SurveyJob Description Match Data

Comments ghting

Factor

09

Data
Adjustment

Factor
Acts as expert resource for the wellness programs both on campus and at professional conferences. Promotes wellness programs through active,
ongoing communications. Develops and delivers curricula for programs, using various platforms (in-person, telephone, internet. mobile apps).
Provides counseling to individuals on wellness/ealthyliving activities and programs. Reviews and analyzes trends to advise and develop
recommendations to achieve goals of the wellness program.Represents the program or function within the department, unit or school. Mayalso
Student Health and Western Management  representthe program or function at the universitylevel and/or to external constituencies. Hires, orients and provides ongoing training and
Wellbeing Group EduComp supervises wellness program staff. Plans budget for long term vision; oversees annual budget, monitors and approves expenditures. Education and
Professional IV {CSULAX), 2021 Experience: Bachelor degree and & -7 years of related experience. 0
Acts as expert resource for the wellness programs both on campus and at professional conferences. Promotes wellness programs through active,
ongoing communications. Develops and delivers curricula for programs, using various platforms (in-person, telephone, internet, mobile apps).
Provides counseling to individuals on wellness/ealthyliving activities and programs_Reviews and analyzes trends to advise and develop
recommendations to achieve goals of the wellness program.Represents the program or function within the department, unit or school. Mayalso
Student Health and Western Management  representthe program or function at the universitylevel and/or to external constituencies. Hires, orients and provides ongoing training and
Wellbeing Group EduComp supervises wellness program staff. Plans budget for long term vision; oversees annual budget, monitors and approves expenditures. Education and
Professional IV {CSULAX), 2021 Experience: Bachelor degree and & -7 years of related experience. 1
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Figure 206: CSU Benchmark Job Market Pricing Details — Student Life Coordinator |

Job Title e A 0 Data Data

omments Weighting  Adjustment
Factor Factor

Assists with the development, organization, and oversight of extra-curricular programs._ Coordinates the planning and facilitation of student activities
CompData Colleges & in accordance with organizational goals and objectives. Promotes studentinvolvementin programs and activities. Works with students to design
Student Life Universities - January,  promotional materials including posters, flyers, and brochures. Performs administrative tasks as needed. Bachelor's degree required and one year
Coordinator] 2021 experience. JOB FAMILY: Student Affairs and Activities. 1 1

Figure 207: CSU Benchmark Job Market Pricing Details — Student Life Professional Ill

Job Title SurveyReport Title y esc Match Data Data

Comments Weighting  Adjustment
Factor Factor

Assists with the development, organization, and oversight of extra-curricular programs. Coordinates the planning and facilitation of student activities
CompData Colleges & in accordance with organizational goals and objectives. Promotes studentinvolvementin programs and activities . Warks with students to design
Student Life Universities - January,  promotional materials including posters, flyers. and brochures. Performs administrative tasks as needed. Bachelor's degree required and one year
Professional 1l 2021 experience. JOB FAMILY: Student Affairs and Activities. 0258 12
Coordinates all aspects of Student Judicial Afairs programs and services. Administers the student conduct and grade grievance system_Advises
CompData Colleges & students of the policies, procedures, and their rights when code of conductviolations have occurred. Acts as a liaison between students and the
Student Life Universities - January,  judicial board. Assists with departmental plans and budgets as needed. Bachelor's degree required and two years experience. JOB FAMILY: Student
Professional Il 2021 Affairs and Activities 025 11
Directs the campus ministryteam’s development and organization offaith-based serices for the students and faculty. Encourages student
CompData Colleges & involvement and growth through the development of activities, community service projects, and general teachings. Oversees departmental strategic
Student Life Universities - January,  plans and budgets. Manages staff ensuring objectives and goals are in alignment with organizational mission and values. Master's degree required
Professional 1l 2021 and three years experience. JOB FAMILY: Student Affairs and Activities. -10% for Leve 0 08
Manages fraternityand sororityhousing contracts and room assignment processes. Advises studentleaders on recruitment procedures and
membership programs. Promotes membership, citizenship, and chapter management Collaborates with Greek organization leaders to develop and
implementleadership training and risk management. Acts as a liaison to other campus departments regarding Greek life issues and concems.
CompData Colleges & Serves as the primaryresource on Greek organizational issues_Maintains accurate membership and paricipation records. Coordinates facility
Student Life Universities - January,  renovations and maintenance. Hires, evaluates, and trains support staff. Bachelor's degree required and three years experience. JOB FAMILY:
Professional Ill 2021 StudentAffairs and Activities. *-10% for Leve 0 08

Western Management  Advises the institution's fraternities and sororities. Develops, implements and evaluates all Greek Life programs and policies. Facilitate s educational

Student Life Group EduComp programs on relevanttopics. Supenises House Directors. Manages staff, makes hiring decisions, provides coaching, training and mentoring,

Professional Il (CSULAX), 2021 manages performance and determines staffing needs._ Education and Experience: Masterdegree and 5 -7 years of related experience. -20% for Leve 025 0.8
Western Management  Leads, plans, and directs the pastoral ministryand religious activities of the campus. Advises on policies and issues affecting the well-being ofthe

Student Life Group EduComp campus community. Manages staff, makes hiring decisions. provides coaching, training and mentoring, manages performance and determines

Professional 1l {CSULAX), 2021 staffing needs. Education and Experience: Equivalentto Master degree and & - 7 years of experience. *-20% for Leve 025 08

Figure 208: CSU Benchmark Job Market Pricing Details — Student Life Professional IV

Job Title SurveyReport Title Sumvey.Jo e 0 Match Data Data

Comments Weighting  Adjustment
Factor Factor

Assists with the development, im plementation, and evaluation of programs and activities. Researches and assesses clubs, programs, and
CompData Colleges & resources. Acts as aliaison between students and student groups to assist with issues resolution. Supemvises, trains, and mentors support staff.
Student Life Universities - January,  Develops and implements strategic plans with guidance_Bachelor's degree required and two years experience. JOB FAMILY: Student Affairs and
Professional IV 2021 Activities. "+15% for Leve 025 115
Coordinates all aspects of Student Judicial Afairs programs and services. Administers the student conduct and grade grievance system_Advises
CompData Colleges & students of the policies, procedures, and their rights when code of conductviolations have occurred. Acts as a liaison between students and the
Student Life Universities - January,  judicial board. Assists with departmental plans and budgets as needed. Bachelor's degree required and two years experience. JOB FAMILY: Student
Professional IV 2021 Affairs and Activities “+20% for Leve 025 12
Directs the campus ministryteam’s development and organization offaith-based serices for the students and faculty. Encourages student
CompData Colleges & involvement and growth through the development of activities, community service projects, and general teachings. Oversees departmental strategic
Student Life Universities - January,  plans and budgets. Manages staff ensuring objectives and goals are in alignment with organizational mission and values. Master's degree required
Professional IV 2021 and three years experience. JOB FAMILY: Student Affairs and Activities. -10% for Leve 0 0.9
Manages fraternityand sororityhousing contracts and room assignment processes. Advises studentleaders on recruitment procedures and
membership programs. Promotes membership, citizenship, and chapter management Collaborates with Greek organization leaders to develop and
implementleadership training and risk management. Acts as a liaison to other campus departments regarding Greek life issues and concems.
CompData Colleges & Serves as the primaryresource on Greek organizational issues_Maintains accurate membership and paricipation records. Coordinates facility
Student Life Universities - January,  renovations and maintenance. Hires, evaluates, and trains support staff. Bachelor's degree required and three years experience. JOB FAMILY:
Professional IV 2021 StudentAffairs and Activities. *-10% for Leve 0 039

Western Management  Advises the institution's fraternities and sororities. Develops, implements and evaluates all Greek Life programs and policies. Facilitate s educational

Student Life Group EduComp programs on relevanttopics. Supenises House Directors. Manages staff, makes hiring decisions, provides coaching, training and mentoring,

Professional IV (CSULAX), 2021 manages performance and determines staffing needs._ Education and Experience: Masterdegree and 5 -7 years of related experience. -10% for Leve 025 0.9
Western Management  Leads, plans, and directs the pastoral ministryand religious activities of the campus. Advises on policies and issues affecting the well-being ofthe

Student Life Group EduComp campus community. Manages staff, makes hiring decisions. provides coaching, training and mentoring, manages performance and determines

Professional IV {CSULAX), 2021 staffing needs. Education and Experience: Equivalentto Master degree and & - 7 years of experience. -10% for Leve 025 0.9
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Figure 209: CSU Benchmark Job Market Pricing Details — Student Personnel Technician, Financial Aid

Job Title Sumv Match Data
Comments g Adjustment
Factor Factor

StudentPersonnel CompData Colleges & Works with parents and students to create a detailed plan to payfor college including personal finances, studentloans, government grants, and

Technician, Financial  Universities - January.,  scholarships. Provides necessarydocuments and helps parents and students fill outthe forms. Counsels students on loan repayments

Aid 2021 procedures. Bachelor's degree and two years experience.JOB FAMILY: Enroliment Services. -10% for Leve 05 09
Evaluates and analyzes financial information submitted byapplicants to determine eligibilityfor financial assistance and determines type and

StudentPersonnel Western Management amountof aid to be awarded in accordance with established federal and universitystandards and guidelines. Participates in the administration of

Technician, Financial  Group EduComp financial aid programs such as federal work-study program. Entrylevel exem pt classification. Education and Experience: Bachelor degree and no

Aid (CSULAX), 2021 experience. 0 1
Evaluates and analyzes financial information submitted byapplicants to determine eligibilityfor financial assistance and determines type and

StudentPersonnel Western Management  amountof aid to be awarded in accordance with established federal and universitystandards and guidelines . Participates in the administration of

Technician, Financial  Group EduComp financial aid programs such as federal work-study program. Entrylevel exem pt classification. Education and Experience: Bachelor degree and no

Aid (CSULAX), 2021 experience. 05 1

Figure 210: CSU Benchmark Job Market Pricing Details — Student Recreation Professional Il

Job Title v e itle \ 0 i Match Data Data

Comments Weighting  Adjustment
Factor Factor

Assists with the overall coordination and functionality of the recreation and intramural sport program. Develops marketing plans for scheduled
programs and events. Schedules all programs and creates team schedules. Oversees facilities maintenance and inventory, approving repairs and
CompData Colleges & purchases within budget guidelines. Participates in risk managementtraining. Trains and supenises support staff. Provides assistance with the
Student Recreation Universities - January,  developmentof annual programs goals, strategic planning, and budgeting. Bachelor's degree required and two years experience. JOB FAMLY:
Professional Il 2021 Student Affairs and Activities 5% for Duties 0.5 095
Directs the operational aspects of club (intramural) programs offered on campus. Plans and schedules intramural sports. physical education and
recreational events. Administers and monitors budget. Participates in planning and coordination of programs and policy. Coordinates travel for
Western Management  events and tournaments. Responsible for scheduling and planning locations for these events. Manages staff. makes hiring decisions, provides
Student Recreation Group EduComp coaching. training and mentoring, manages performance and determines staffing needs. Education and Experience: Bachelor degree and 3- 5
Professional Il (CSULAX), 2021 years of related experience. "15% for Leve 0 085
Directs the operational aspects of club (intramural) programs offered on campus. Plans and schedules intramural sports. physical education and
recreational events. Administers and monitors budget. Participates in planning and coordination of programs and policy. Coordinates travel for
Western Management  events and tournaments. Responsible for scheduling and planning locations for these events. Manages staff. makes hiring decisions, provides
Student Recreation Group EduComp coaching. training and mentoring, manages performance and determines staffing needs. Education and Experience: Bachelor degree and 3- 5
Professional Il (CSULAX), 2021 years of related experience. 15% for Leve 05 085

Figure 211: CSU Benchmark Job Market Pricing Details — Student Services Professional |

SurveyReportTitle y ob De io Match Data Data

Comments Weighting  Adjustment
Factor Factor

Counsels/advises students, prospective students and parents on matters of admissions. Advises prospective and continuing students on how to
applyfor admission. Travels to represent the Universityas a recruiter, as a liaison with alumni oremployers, at conferences or otherrelated
activities. Mayplan and coordinate events, including but not limited to student open-houses, visits, tours, and off-site receptions; works closelywith
faculty, alumni, and administration and current students to coordinate their participation in events; produces written materials relating to events.
Western Management  Provides academic advising sewvices to current students, potential majors, minors, and others; utilizes confidential information and conducts
Student Services Group EduComp confidential conversations to provide these services. Notices and assists students in distress, directing students to appropriate resources. Supports
Professional | (CSULAX), 2021 the college in areas ofdiversity, equityand inclusion. Education and Experience: Bachelor degree and 1- 2 years of related experience. 0 0

Counsels/advises students, prospective students and parents on matters of admissions. Advises prospective and continuing students on how to
applyforadmission. Travels to representthe Universityas a recruiter, as a liaison with alumni oremployers, at conferences or otherrelated
activities. Mayplan and coordinate events, including but not limited to student open-houses, visits, tours, and off-site receptions; works closelywith
faculty, alumni, and administration and current students to coordinate their participation in events; produces written materials relating to events.
Western Management  Provides academic advising sewvices to current students, potential majors, minors, and others; utilizes confidential information and conducts
Student Services Group EduComp confidential conversations to provide these services. Notices and assists students in distress, directing students to appropriate resources. Supports
Professional | (CSULAX), 2021 the college in areas ofdiversity, equityand inclusion. Education and Experience: Bachelor degree and 1- 2 years of related experience. 1 1

Figure 212: CSU Benchmark Job Market Pricing Details — Student Services Professional I

Job Title 0 Data Data

omments Weighting  Adjustment
Factor Factor

Counsels, advises, and mayassist with recruitment, and/or select students and prospective students on matters of admissions_Counsels and
advises prospective students on how to applyfor admission; mayrespond to conflicts between applicants and school and suggest possible
resolutions. Travels and makes presentations aboutthe school to audiences around the country; interfaces with relevant advisors and serves as
schoolambassador to outside groups. Plans and manages events, including but not limited to student open-houses, visits, tours, and off-site
receptions;works closelywith faculty, alumni, and administration and current students to coordinate their participation in events: produces written
materials relating to events. Participates in the selection process, including review and evaluation of candidates, interviews and serves on selection
committees making recommendations regarding final admission decisions; assists with transfer selection as needed. Provides academic advising
services to current students, potential majors, minors, and others; utilizes confidential information and conducts confidential conversations to provide
these services. Provides advice to students regarding difficult and/or sensitive situations; serves as academic advisor to students. Meets one-on-one
in office as well as in group settings with students to provide advice and counsel on curriculum-specific matters, major exploration issues, affiliation,
Western Management  College and University policy and procedure, and non-academic factors affecting academic perfformance; meet with students to discuss long-range
Student Services Group EduComp academic plans and career goals. Supports and maydevelop programs for the college in areas of diversity. equityand inclusion_Education and
Professional Il (CSULAX), 2021 Experience: Bachelor degree and 2 - 3 years ofrelated experience. 0 0
Counsels, advises, and mayassist with recruitment, and/or select students and prospective students on matters of admissions.Counsels and
advises prospective students on how to applyfor admission; mayrespond to conflicts between applicants and school and suggest possible
resolutions. Travels and makes presentations aboutthe school to audiences around the country; interfaces with relevant advisors and serves as
schoolambassador to outside groups. Plans and manages events, including but not limited to student open-houses, visits, tours, and off-site
receptions;works closelywith faculty, alumni, and administration and current students to coordinate their participation in events: produces written
materials relating to events. Participates in the selection process, including review and evaluation of candidates, interviews and serves on selection
committees making recommendations regarding final admission decisions; assists with transfer selection as needed. Provides academic advising
services to current students, potential majors, minors, and others; utilizes confidential information and conducts confidential conversations to provide
these services. Provides advice to students regarding difficult and/or sensitive situations; serves as academic advisor to students_Meets one-on-one
in office as well as in group settings with students to provide advice and counsel on curriculum-specific matters, major exploration issues, affiliation,
Western Management  College and University policy and procedure. and non-academic factors affecting academic performance; meet with students to discuss long-range
Student Services Group EduComp academic plans and career goals. Supports and maydevelop programs for the college in areas of diversity. equityand inclusion_Education and
Professional Il (CSULAX), 2021 Experience: Bachelor degree and 2 - 3 years ofrelated experience. 1 1
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Figure 213: CSU Benchmark Job Market Pricing Details — Student Success Professional Il

Job Title . e Y 0 h Data Data

Weighting  Adjustment
Factor Factor

Evaluates students’ current academic level and assists with selecting an appropriate course of study. Arranges tutoring for students as needed.
CompData Colleges & Administers policies and procedures regarding students’ rights and responsibilities. Works collaborativelywith facultyto achieve student success.
Student Success Universities - January.  Hires, frains, supervises, and evaluates support staff as needed. Bachelor's degree required and three years experience. JOB FAMILY: Student
Professional I 2021 Affairs and Activities. 034 1
Provides guidance and direction to students or staffin an educational setting. Determines goals and objectives with subjects and charts logical
CompData Colleges & development or correctional activities. Monitors and evaluates the program progress. Mayconduct workshops and group counseling sessions.
Student Success Universities - January.  Refers subjects to designated professionals or services for further assessments. Reports activiies and maintains subject files. Bachelor's degree
Professional Il 2021 required and one year experience.JOB FAMILY: Student Housing and Health Services. -10% for D utie 033 09
Counsels, advises, and mayassist with recruitment, and/or select students and prospective students on matters ofadmissions. Counsels and
advises prospective students on how to applyforadmission; mayrespond to conflicts between applicants and school and suggest possible
resolutions_Travels and makes presentations about the school to audiences around the country; interfaces with relevantadvisors and seves as
school ambassador to outside groups.Plans and manages events, including but notlimited to student open-houses, visits, tours, and off-site
receptions; works closelywith faculty, alumni, and administration and current students to coordinate their participation in events; produces written
materials relating to events. Participates in the selection process, including review and evaluation of candidates. interviews and serves on selection
committees making recommendations regarding final admission decisions; assists with transfer selection as needed. Provides academic advising
senvices to currentstudents, potential majors, minors, and others; utilizes confidential inform ation and conducts confidential conversations to provide
these services. Provides advice to students regarding difficult and/or sensitive situations; serves as academic advisor to students. Meets one-on-one
in office as well as in group setings with students to provide advice and counsel on curriculum-s pecific matters, major exploration issues, affiliation,
Western Management  College and University policyand procedure, and non-academic factors affecting academic performance; meetwith students to discuss long-range
Student Success Group EduComp academic plans and career goals. Supports and maydevelop programs for the college in areas of diversity, equityand inclusion. Education and
Professional Il (CSULAX), 2021 Experience:Bachelor degree and 2 - 3 years of related experience. 0.34 1

Figure 214: CSU Benchmark Job Market Pricing Details — Student Success Professional IV

SurveyReport Title vey.Job Descripti Match Data

Comments ing Adjustment
Factor Factor

Directs all programs and sewices for the organization’s learning resources center. Coordinates operations of the leaming resources center and
CompData Colleges &  activities of other organizational departments. Collaborates with patrons and staffto build collections. Provides instructional and research assistance
Student Success Universities - January, to patrons_Hires and directs support staff. Ensures adherence to departmental and organizational policies and procedures. Develops and oversees
Professional IV 2021 deparmental strategic plans and budget. Master's degree required and seven years experience. JOB FAMILY: Library and Media Services. “10% for Leve 05 0.9
Counsels, advises, and mayrecruit. and/or select students and prospective students on matters ofadmissions. Counsels and advises prospective
students on how to applyfor admission; mayrespond to conflicts between applicants and school and suggestpossible resolutions. Travels and
makes presentations about the school to audiences around the country; interfaces with relevantadvisors and serves as school ambassadorto
outside groups. Manages events, including but notlimited to studentopen-houses, visits, tours, and off-site receptions. Recruits, evaluates and
assists in the selection of students for admission or acceptance into selective programs. Provides academic advising services to current students,
potential majors, minors, and others; utilizes confidential information and conducts confidential conversations to provide these services.
Collaborates with staff and facultyfrom across the Universityto provide support and academic advising for complicated/sensitive situations involving
students in distress or crisis. Situations mayrequire communicating with parents. Meets one-on-one in office as well as in group settings with
students to provide advice and counsel on curriculum-specific matters, major exploration issues, affiliation, College and University policy and
Western Management  procedure, and non-academic factors affecting academic performance; meets with students to discuss long-range academic plans and career
Student Success Group EduComp goals. Develops programs forthe college in areas of diversity, equityand inclusion. Education and Experience: Bachelor degree and 3 - 5 years of
Professional IV (CSULAX), 2021 related experience. “+10% for Leve 05 11
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Figure 215: CSU Benchmark Job Market Pricing Details — Supervising Electrician

Repairs complexelecrrical equipment, including auomaed machines, controls, panels, relays, arouit breakers, communicafion sysems and
alarms . installs elecwical equipmentw it minimal instrucfions. Diagnoses problems, replaces orrepairs parts, and detects and replaces defecive
CompDats Benchmark |contol modules. Perbrms com plexwinng assignments. installs power, light, ele cironic, and control circuits . Provide s &chnical a5 sistance tolower
MNEW - Supenising Pro - Mafional - January: |lewelmaintenance electicians. High school educafion oreguivalent and electrical joumeyperson’s licenss required, and fires years expernence. JOB
Electrician 20 FAMILY: Fadlities Mainenance. 0% foriewl [1] 1.2

Repairs complexelectrical equipment, including auioma &d machines, controls, panels, relays, croutt breakers, communicafion sysEems and
alarms. insElls elecrics| equipmentw ifh minimal instrucfions. Diagnoses problems, replaces orrepairs parts, and detect and replaces defecie
CompData Colleges & |contol medules. Peribrms complexwirnng assignments. installs power, light, ele crenic, and contrel circuits. Provides &edhnical as sistance tolower

NEW - Supenising Uniwersites - January  |lewelmaintenance electicians. High school educafion orequiwalentand slecticsl jpumeyperson’s licenss required, and firee years expenence. JOB
Electrician 202 FAMILY: Fadlities Mainenance. +10% oriewl 0 1.2
Assigns sk, prieriizes, and coerdinates fe aciwies ofworkers engaged in fie insllafon and mainenance ofelectrical systems. informs work
CUPA Staffin Higher crews of changing codes. Mayhelp rainnew workers . Senes as 3 mentor brless-experenced £am members. Inspect work in progress and
MNEW - Supenising Education {CSULAY), |compleed work todetermine conormance o speciicafons. Reportsupervsors under TO0000 in the Pro&ssionals Suney whether exempt or non-
Electrician 2020-2021 exEmpt. +10% Brlewl ] 1.1

Electronic Equipment Technician w ork focuses on installing, calibrafing, and tesfing electronic equipment and systems including : Assising electrical
enginesrs with deweloping Echnical solufions related o the operation and performance of electronic dedcss and systems. Instsliing, calibrafing,
repairing, and upgrading components of elecronic devices and systems, confrol equipmentidrouitng electrical panes, and Scilityslectrical
infastucture. Inspecing and maintzining equipmentusing teols such as wimeters and PC-based diagnesfic software . May use computer-aided-
dezign sofwars (CADVCAMICAE) © model proposed electrical sy=&ms to 3ss2:5= saetyand reliabiling FAMILY:Enginszring & Sdence. This job
famihyis respon sible for fhe engineering and ®chnical operafions of e organizafion, managing or peribrming scienfiic research and dewlopment,
as wellas studying the s tucture and behavior of fhe natral workd. Acfvifies indude underaking research, design, and devekepmentacivifes o
improwe the organizafions products and servces ;designing, constructing, £sting and operafing equipment enswuring fiats@ndards of quality cost,
safety reliability fmelfiness and perbrmanoe are metin producion processes; interpreting plans, drawings and spedicatons; dewveloping and
tesfing feories on fhe physical, chemical, and/or biclegical properies of materials and ingredients under warious condiions; scientiic research or
qualitytesing in 3 lsboratonyen dronment researching the envronmentsl efects of e organizafion’s activities; and studying the phsical structure,
«characteristics and prooesses of fie Earth. SUBFAMILY: Engineering Technologists & Technicisns. Posifons in this sub-Smihyars responsible br
performing work as sociated with engineering technologists and Echnicians. This sub-famil ycaptres warious types oftechnologis = and
technicians, regardless oftheir area of Specislzaton. Technelogis& and &dinicians who workinan Engineerning discipline, or arelated
Engineering trade, but iatdo notpossess the ormal educafonal and experien o= requirements ofa carffied Enginesrshould be matched o this
sub-Bmily: CAREER STREAM: Para-Proessional/ Support. CAREER LEVEL: 54 Spedalist Para-Prossional. Individual contiibuors provide
organizational related support orsendce (administrafive or clerical) OR roles operafing in @ “hands on® environmentin supportof dailybusiness
activities (2.g., technical, producton or oraftt lewels). The majorityo fime is spentin the delivenyof supports ervices or activities, typical under
superdsion. Work typicallyrequires a high school degree or 1-2 year wocational training / asseciaes degree. A Specialis t ParaProfessional (54)
requires adwanced knowledge of operafonal procedures and ols obiined tirough exiEnsive work experience and mayrequire wocafional or
technical educafion. Responsibilifes mayinclude: Working und er imied superdsion for non-roufine sitafions and maybe responsible orlsading
MNEW - Supenising Mercer Benchmark - dailyoperatons . Training, delegatng and revewing fhe work of bwer lewel empleyees. Problems are typically dificult and non-roufine but not
Electrician Unied SaEs, 2021 complex +10% ol 05 1.1
Undergeneral superdsion, performs a wide wristyofskilled dutes o install, main&in and repair Soiityelecrical equipment and syeems. Insslis
electrical equipmentand ixures including circuitbreakers, controllers, switches, motrs, meters, conduit, relays, ransmission systems and fhe like.
Reads and inerpre s blusprints, construcfion drawings, wiring diagrams, schematics and bllows werbalinstructions © plan and layout conduit,
inztsll ransmizsion equipmentand ensure proper operation ofinstlled electrical 2quipment and syeems . Troubleshoot=s electrical malimcfons to
isolate and repair ele ctrical problems . Uses a warietyof st equipment © determine electical ransmissien and operafion problems . Uses a warniety
iofhand and power bels © install and repair electical equipment, fxures and ransmission sysems . May proide w ork leadership toother
m aintznance personnsl. EDUCAT ION AND EXPERIENCE: Requires 3 welkrounded knowledge of e practices, bols, squipmeantand materisls
Western Management |used in fhe electidans rade as would normallybe obtined frough technical or trade schooland expenence equivalentto a journeylewel

Group CompBase - electrician. Abilityo read , understand and interpretblueprints, cons fuction drawings and wiring diagrams. Knowledge and unders anding of
MNEW - Supenising Summer {CEULAY), pertinentlocal and national electrical codes . Excludes foss with bona fide supenisonyresponsibilifies. Include onlyhose who spedalize in
Elecirician 2021 electrician wsks as fie major compenent of fie job. '] 1.2
Repairz, instlis, replaces and E&st= elecricsl drovits, equipment and applisnces using hand pols and E£sting instument © supplyslecrical
power for ighfing, equipment and machine operations . LEVEL: Lead/Ad wnced (Technical Support) (T4). ALIGNS WITH: Global Grades 0% and 10.
Has adwanced and specialized experfse, typicalhydeveloped through a combinafion ofjeb-related training and considerable work experience.
Proposes improvement o processes Mayac as alead, coordinating and Geiising fhew ork of ofhers butis nota superdsor. Works
WTW General Industry  |autonomouslywithin essblished procedures and pracices. Spends a majonty of working time perbrming fhe same work prooesses and adtivities
Technical Support & ‘as employees on team. Global Grade 10 Diferentiators: Perbrms a warietyof fie most complex Bsks and/or maylead one ormore £ams. Analyes
NEW - Supenising Production - Job-lewel |the mostocomplexiechnical problems and delfivers solutions where precedent maynot exst. Global Grade 0% Diferentaors: Perbrms a warnistyof
Electrician Report, 2021 complex@sks andior maylesd ateam in fie peribrmanceofa wanistyof B sks fatare ofien routine. Soles complexproblems ofa recuring natwe. |+ 10% briewl 0.5 1.1
Repairs, instlls, replaces and Ests electrical drouits, equipment and applisnces using hand bols and Esting instumen = b supplyekecrical
power for ighfing, equipment and machine operations . LEVEL: Lead/Ad wnoed (Technical Support) (T4). ALIGNS WITH: Global Grades 09 and 10.
Has adwanced and specialized experfse, typically developed firough a combinafon ofjeb-related training and considerable work experience.
Proposes improvement o processes. Mayact as alead, coordinating and Gclisng fiew ork ofofers butis nota superdsor. Works
WTW General Industry  |autonomouslywithin essblished procedures and pracices. Spends a majonty of working time perbrming fhe same work prooesses and adtivities
Tedhnical Support & as employees on team. Global Grade 10 Diferentiators: Perbrms a warnietyof fie most complex Bsks and/or maylead one or more ams. Analyes
NEW - Supenising Froduction - Job-Lewl |the mostcomplexechnical problems and defivers solutions where precedent maynot exst. Global Grade 05 Difierentaors: Peribrms a3 warietyof
Electrician Report, 2021 complextsks andior maylesd ateam in fhe peribrmanceofa waristyof B sks fhatare ofen routine. Soles complexproblems ofa recurring nature. 1] 1.1
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Figure 216: CSU Benchmark Job Market Pricing Details — Supervising Locksmith

Job Title g e g ] on latch Data

Comments V hting  Adjustment

CUPA Staffin Higher Assigns tasks, prioritizes, and coordinates the activities of workers engaged in repairing and opening locks, making keys, changing locks and safe
NEW - Supenising Education (CSULAX). combinations, and installing and repairing safes. Mayhelp train new workers. Serves as a mentorforless-experienced team members_Report
Locksmith 2020-2021 supervisors under 700000 in the Professionals Survey, whether exempt or non-exempt. +10% forlevel 0 1.1

Responsible for the installation, repair, maintenance, service and inspection of locks and locking devices. May cut metal keys and/or produce
mechanical and electronic keys. Responsible for key securityand inventoryincluding documentation. FAMILY: Production & Skilled Trades. This job
familyis responsible for production activities in a manufacturing orfield site environment to optimize resource use, minimize costs and maintain
quality standards. Activities include planning. managing and reviewing production operations to achieve output and quality objectives; undertaking
production activities to transform tangible inputs (e.g., raw materials or semi-finished goods) or intangible inputs (e.g.,ideas,information, know how)
into finished products or sewvices; developing and implementing production schedules to ensure the effective use of labor, tools. plant and
equipment; operating, monitoring and maintaining machines and production equipment; and skilled frades and lower level apprentice craftwork.
SUBFAMILY:Repair & Maintenance Trades. Positions in this sub-familyare responsible for managing or performing skilled trades and lower level
apprentice craftwork for construction, maintenance, and repair of facilities systems, buildings, and equipmentincluding: Installation, repair &
maintenance in a manufacturing orfield site environment. Installation, repair, maintenance, dismantle, and movement of large and/or complex
industrial equipment. Service and repair ofautomobiles and their parts. Installation, repair & maintenance ofindustry-specific equipment such as Oil
& Gas equipment or equipment utilized in provision of transportation. CAREER STREAM: Para-Professional/ Support. CAREER LEMEL: S3 Senior
Para-Professional. Individual contributors provide organizational related supportor service (administrative or clerical) OR roles operating in a “hands
on” environment in support of dailybusiness activities (e g, technical, production or craft levels). The majority oftime is spentin the delivery of
support services or activities, typicallyunder supemision. Work typicallyrequires a high school degree or 1-2 year vocational training / associates
degree. ASenior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience
NEW - Supenising Mercer Benchmark - and mayrequire vocational or technical education. Mayrequire the following proficiency: Works under limited supervision for routine situations.
Locksmith United States, 2021 Provides assistance and training to lower level employees. Problems typicallyare not routine and require analysis to understand. +20% forlevel 0 1.2

Responsible for the installation, repair, maintenance, service and inspection of locks and locking devices. May cut metal keys and/or produce
mechanical and electronic keys. Responsible for key securityand inventoryincluding documentation. FAMILY: Production & Skilled Trades. This job
familyis responsible for production activities in a manufacturing orfield site environment to optimize resource use, minimize costs and maintain
quality standards. Activities include planning. managing and reviewing production operations to achieve output and quality objectives; undertaking
production activities to transform tangible inputs (e.g., raw materials or semi-finished goods) or intangible inputs (e.g.,ideas,information, know how)
into finished products or sewvices; developing and implementing production schedules to ensure the effective use of labor, tools. plant and
equipment; operating, monitoring and maintaining machines and production equipment; and skilled frades and lower level apprentice craftwork.
SUBFAMILY:Repair & Maintenance Trades. Positions in this sub-familyare responsible for managing or performing skilled trades and lower level
apprentice craftwork for construction, maintenance, and repair of facilities systems, buildings, and equipmentincluding: Installation, repair &
maintenance in a manufacturing orfield site environment. Installation, repair, maintenance, dismantle, and movement of large and/or complex
industrial equipment. Service and repair ofautomobiles and their parts. Installation, repair & maintenance ofindustry-specific equipment such as Oil
& Gas equipment or equipment utilized in provision of transportation. CAREER STREAM: Para-Professional/ Support. CAREER LEMEL: S3 Senior
Para-Professional. Individual contributors provide organizational related supportor service (administrative or clerical) OR roles operating in a “hands
on” environmentin support of dailybusiness activities (e.g., technical, production or craft levels). The majority oftime is spentin the deliveryof
support services or activities. typicallyunder supervision. Work typicallyrequires a high school degree or 1-2 year vocational training / associates
degree. ASenior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience
MNEW - Supervising Mercer Benchmark - and mayrequire vocational or technical education. Mayrequire the following proficiency: Works underlimited supervision for routine situations.
Locksmith United States,2021 Provides assistance and training to lower level employees. Problems typicallyare not routine and require analysis to understand. ‘+20% forlevel 1 12
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Figure 217: CSU Benchmark Job Market Pricing Details — Supervising Metal Worker

CUPA Staffin Higher
NEW -Supenising Education {CSULAX), Fabricate, assemble, install, and repsirshest metal products and equipment Maysetup and operate Sbricafing machines o cut bend, and
M=l Worker 2020-2021 =straightsn shestmesl +20% frlse ] 1.2

‘CUPA Staffin Higher
NEW -Superising Education {CSULAX),
M=l Worker 2020-2021 Us e hand-welding or flame-cutting equipmentte weld or join metlcompenents orto fllholes, indentsfons, or seams of fabricated metal produce . |+20% Brlew '] 1.2

Repair & Mainenance Welding work ouses on repairing and maintining equipment, structures, and ixures by applying heat © bond fuse mesl
surfsces orparts geter induding: Using hand welding and fame cutting equipment such 35 arcwelders, gas welders, and gas orches to
assemble mewl components inte parts ©requipment. Maintining and repairing manu &cturing preducion equipment, stucres, pipe sysems,
and ductyork. Inspeciing exsing weldments b idenf frarsas of weakness . Mayalso use welding equipment o perform me &1 cutiing rimming work
or fabricate simple fxures . FAMILY: Production & Skilled Trades. This job familyis responsible for producfion activities in 3 manu &cturing or field
sie enronmentto opmize resource use, minimize costs and maintain qualitysandards. Activitie s include planning, managing and reviewing
production operatons to achiewe output and qualityobjeciwes; undertaking producton acfvies o transform tangible inputs (e.g., raw maeriak or
semi-finis hed goods) or intangible inputs {e.g..ideas, informafion, know how) inte inished preduct orsenices;deweloping and implemenfing
preduction schedules to ensure he effecive useoflabor, tools, plantand equipment; operafng, monioring and mainining machines and
production equipment; and skilled trades and lower level apprenfice crat work. SUBFAMILY: Repair & Mainenance Trades. Posifons in fis sub-
family are responsible ©rmanaging or perbrming skilled rades and kower level apprenfice craft work for construcion, maintenance, and repairof
facilifes sysems, buildings, and equipmentincluding: Insllation, repair & mainenance in 3 manufacuring or feld site environment Installation,
repair, maintenance, dismanfie, and mowement of large andior complexindustial equipment Sendce and repairofautomobiles and hieirparts.
Ins &llaten, repair & mainenance ofindustnespeciiic equipment such as Oil & Gas equipmenter equipmentufiized in provision of ransportafon.
CAREER STREAM: Para-Profes sional/ Support CAREER LEVEL : 54 SpacializtPara-Progssional. Individual contributors provde organiza fonal
relaed support orsendoe (3dministaf e orclencal) OR roles operafing in 3 “hands on” endronmentin supporto fdailybusiness activties (=.g.
technical, preducton or orat levels). The majorityofime is spentin the defi very of supports ervices oractivities, typicallyunder supendsion. Work
typica by requires 3 high school degres or 1-2 yesrwoafonal raining /associaes degree. A Specislist Pars-Pro&ssional (5 4) reguires adwancad
knowledge of operational procedures and teols cbiined firough exiensive work experience and mayrequire vecafional or echnical educaton.
NEW -Supenising Mercer Benchmark - Responsibilities mayinclude: Working under limited superision ©rnon-routine situaons and mayhbe responsible or leading daityoperafons.
M=l Worker Unied S&&s, 2021 Training ,delegating and reviewing fe work oflower le el employess . Problems are typicallydificult and non-routine butnot complex +10% frlzwe ] 1.1

Repair & Mainenance Welding work ouses on repairing and maintining equipment, structures, and ixures by applying heat © bond fuse mesl
surfaces orparts pgefer induding: Using hand welding and fame cutting equipment such 35 arcwelders, gas welders, and gas orohes to
assemble mewl components inte parts ©requipment. Maintining and repairing manu &cturing preducion equipment, stucres, pipe sysems,
and ductyork. Inspeciing exsing weldments b idenf frarsas of weakness . Mayalso use welding equipment o perform me &1 cutiing rimming work
or fabricate simple fxures . FAMILY: Production & Skilled Trades. This job familyis responsible for producfion activities in 3 manu &cturing or field
sie enronmentto opmize resource use, minimize costs and maintain qualitysandards. Activitie s include planning, managing and reviewing
preduction operafons to achiswe sutputand qualityobjectves; undertaking producton acfvifies o transform tangible inputs (2.g., raw materiaks or
semi-finis hed goods) or intangible inputs {e.g..ideas, informafion, know how) inte inished preduct orsenices;deweloping and implemenfing
preduction schedules to ensure he effecive useoflabor, tools, plant and equipment; operafng, monioring and mainining machines and
preduction equipment; and skilled trades and lowerlevel apprenfics crat work. SUBFRAMILY: Repair & Mainenance Trades. Posifons in fis sub-
family are responsible ©rmanaging or perbrming skilled rades and kower level apprenfice craft work for construcion, maintenance, and repairof
facilifes sysems, buildings, and equipmentincluding: Insllation, repair & mainenance in 3 manufacuring or feld site environment Installation,
repair, maintenance, dismantie, and mowement of large andfor complexindustial equipment Sendce and repairofautomobiles and hieirparts.
Ins &llaten, repair & mainenance ofindustnespeciiic equipment such as Oil & Gas equipmenter equipmentufiized in provision of ransportafon.
CAREER STREAM: Para-Profes sional/ Support CAREER LEVEL : 54 Specialis tPara-Pro&ssional. Indiwdual contribuiors prowde organiza fonal
relaed support orsendoe (3dministaf e orclencal) OR roles operafing in 3 “hands on” endronmentin supporto fdailybusiness activties (=.g.
technical, preducton or orat levels). The majorityofime is spentin the defi very of supports ervices oractivities, typicallyunder supendsion. Work
typica by requires 3 high school degres or 1-2 year woafonal raining /associates degree. A Specislist Pars-Pro&ssional (5 4) reguires adwancad
knowledge of operational procedures and teols cbiined firough exiensive work experience and mayrequire vecafional or echnical educaton.
NEW -Supenising Mercer Benchmark - Responsibilities mayinclude: Working under limited superision ©rnon-routine situaons and mayhbe responsible or leading daityoperafons.
M=l Worker Unied Se&s, 2021 Training ,delegating and reviewing the work oflower k2l employees . Problems ars typicallydificult and non-routine butnot complex +10% frlize 0.5 1.1

Under general direcfion, plans and perbrms welding assignments to build a warietyofsubassemblies. Works fom blue prints, drawings and verbal

instuctions o perform welding operafions. Plans and lys out work, deweloping fxures as required. Uses 3 wnietyo fwelding processes suchas

heliarc welding , arc welding, gas welding, brazing , silver soldering and soft s cldering to join metls such as aluminum, stesl, copperand brass.
Western Management |Performs layoutoperatons, dewelops fodures for one-of akind units, and mayselect opimum welding process. Inspects work upon complefion. May

Group CompBase - perform relaed work such as fame cutiing, b=nding, ©rming, beweling, notching and &mplat or fodure making. Uflizes 3 wrietyof standard shop
NEW -Supenising Summer {CSULAY), hand ©eols, measuring devices and equipment Mayprovide work leaders hip to others. EDUCATION AND EXPERIENCE: Abilityt read, writ and
Metsl Worker 202 perform required shop mathematics, and 4 years of produciion welding operafions. This is the ullyqualifed and experienced working lenel. 20% Premium /] i2

‘Welds all types ofcommenhyus ed metals and alloys of waricus sizes, shapes and ficknesses, including dissimilar metals such as copper o steel.
Operates warous hand-welding, fame—cutfing, hand-scldering or brazing equipment b weld or join metal components orto fllholes, indensfions or
seams of Bbricated metl products. M3y setup, operat andior &nd o robots thatweld, braze, solder or heat treatmes] products, components or
assemblies. LEVEL: Lead/Adwanced {Technical Support) (T4). ALIGNS WITH: Global Grades 09 and 10. Has ad wanced and specialized experfice,
typicalhy deweloped firough 3 combination ofjob-relsed training and considerable work experience. Proposzes improwemsants o processes. Mayact
as alead, coordinafing and &ciimfing e w ork ofothers butis nota supendsor. Works aunomous lyw ifhin eseblished procedures and practices .
WT'W General Industry |Spends a majorityof working §me perorming fie samework processes and adivities as employees on £am. Global Grade 10 Diferenfaors:

Technical Support & Performs 3 warietyoftfie mostcomplextssks andior maylead one or more £ams. Anzhess the mostcomplextechnical problems and delivers
NEW -Supenising Preduction - Job-Lewel |solufions where precedent maynot exist. Global Grade 09 Difierenfators: Perbrms a sanetyof complex ssks ander maylead a £am in fie
Metl Warker Report, 2021 performance of a waretyoftas ks thatare ofien routne. Solwes complexproblems of a recuming nature. +10% Brilew 0.5 1.1
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Figure 218: CSU Benchmark Job Market Pricing Details — Supervising Painter

CompD st Benchmark |Apples, remowes, mixes, and matches paint Repairs, sands, patches, and @pes surSces o prepars for paintng. Uses 3 w@netyofhand ools, such
NEW - Supenising Fro - Mafonal - January 3= brushes, paintrollers, snd sponges a= well 35 hand pow er pols . Builds scafiblds to work from a5 necessang Trains and mentors subordinae

Painer 201

CompDats Colleges &
MNEW - Supenising Uniwersifies - January,
Fainier 202

CUPA Staffin Higher
NEW - Supenising Education { CSULAX),
Fainier 2020-2021

MNEW - Supenising Mercer Benchmark -
Fainer Unied Saes, 2021

WT'W General Industry

Technical Support &
NEW - Supenising Production - Jeb-Le wel
Painer Report, 2021

employess. High school 2ducation orequivslent preerad and fires years experience. JOB FAMILY: Faciifes Maint=nance. +20% orlewel 0 1.2
Applies, removes, mixes, and matches paint Repairs, sands, patches, and Spes surBoes o prepare for psintng. Uses 3 wanetyofhand ools, such

as brushes, paintrollers, and sponges as well as hand pow er ols. Builds scafiolds to work from as necessarny Trains and menters suboerdinae

employess. High school educstion orequialent prefemed and fires years experience. JOB FAMILY: Faciifes Maintenance. +20% briewl 0 1.2
Azsigns Bsks, priontzes, and coordinaes the activities of workers engaged in inEnor orexiErnor painting. May help r3in new workers. Senesss a

mentor for less-experien ced £am members. Inspect work in progress and completed work b deermine conformance & specifcations. Report

superdsors under 700000 in fie ProEssionals Surwey whether exempt or non-sempt +10% briewl 0 1.1

Responsible for painfing sarious sur@ces as required and in accordance with established safetyprocedures . Responsible or fhe preparaton of
waricus surfaces and the application of paints, enamels, stains, shellac, wmishes, or other finishes using brushes, sprayers, or rollers. Moes paints
and matches colors using proper proportions o fpigment, ol base, and thinner. Mus t utiize proper painting and finishing applicafon procedures to
ensure qualityo fwork. FAMILY: Producton & Skilled Trades. This job &milyis responsible forproducfon activiies in 3 manu&cring or field sie
ensironment to optim ze resource wse, minimize cost and main@in qualitystndards. Activities include planning, managing and reviewing
production operafons to achieve output and qualityobjectves; undertaking producfon activifes o transform tangible inputs (2.9..raw maerials or
semi-finished goods) or intangible inputs (2.g.,ideas, informaton, know how) into inished product orsendces; deweloping and implemening
preduction schedules to ensure fhe effect v use oflabor, tools, plantand equipment; operafing, meniering and maintining machines and
production equipment; and skilled trades and lowerlewel apprentice cra twork. SUBFAMILY: Repair & Mainenance Trades. Posifonsin this sub-
famihyare responsible ©rmanaging or perbrming skilled rades and lower kel apprenfce craft work for constucfon, maintenance, and repairof
facilifies sysems, buildings, and equipmentincluding: instllation, repair & main £nance in a manufacuring or el site envronment Installation,
repair, maintenance, dismantie, and mowement of large and for complexindustrial equipment Serdce and repair o fautomobiles and theirparts.
In=llaton, repair & mainenance ofindustnesped fic equipment such as 0il & Gas equipmentor eyuipmentuflized in prossion of ransportafion.
CAREER STREAM: Para-Profes sional/ Support CAREER LEVEL : 54 SpecialistPara-Proessional. individ ual contribuiprs provide organizafional
related support or serdoe {adminis rafie or clerical) OR roles operafing in & “hands on® environmentin supportofdailybusiness adtivties (=.g.
technical, producton or oratt levels). The majorityo fiime is spent in the delivenyof supports ervices oractivtie s, typical under supsnision. Work
typicalty requires a high school degree or 1-2 year wecafional training /associakes degree. A Specialist Para-Pro &ssional (S54) requires adwanced
knowledge of operational proce dures and tooks obtsined firough exensive work experience and mayrequire wocafional or Echnical educaton.
Responsibilities mayinciude: Working under mited superdsion ©rnonsoutine situadons and may be responsible or leading daihy operafions.
Training,delegating and reviewing the work oflower ke el employees. Problems are typicalhydificult and nonroufine butnot complex +10% Briewl 0.5 1.1

Paints, wmishes, stains, enamels, laoguers and redecorstes walls, woodw ork and fodurss | Moes paintand matches colors; uses brushes,

sprayers orrollers to applypaintor ofher coafings. Remowes old fnishes using a s craper, chemical compounds ora blowirch. Rlls nail holes,

joints and cradcs in walls with plaseroroter iller. LEVEL: Lead Adwanced (Technical Suppord (T4). ALIGNS WITH: Global Grades 0% and 10. Has

adwencad and = pecislized expartize, tpicallydewloped through 3 combinaton ofjobrelaed raining and considerable work experiance. Proposes

improvements o precesses. Mayact as alead, coordinaing and &ciitafing fhe work o fofers butis nota supendsor. Works aubnomous hyw ithin

established procedurss and pracfces. Spends a majorityofworking fme performing the same work processes and scfvies as employess on

tzam. Global Grade 10 Diferentiators: Perbrms 3 w\netyo fhe most complextssks andiormaylead one ormors taams . Analyes fie most complex

technical problems and delivers solutions where precedent maynot exst Global Grade 05 Difierenfiaors :Performs a warietyofcomplextasks

andior maylead a £am in the performance of a warietyo ftasks thatare ofien routine. Soles complexproblems of a recuming nature. +10% Briewl 0.5 1.1
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Figure 219: CSU Benchmark Job Market Pricing Details — Supervising Plumber

CompDats Benchmark
NEW - Supenising Pro - Mafonal - January;
Plumber 2021

CompDats Colleges &
MNEW - Supenising Uniwersifies - Januan:
Plumber 2021

CUPA Staffin Higher
NEW - Supenising Education { CSULAK),
Plumber 2020-2021

MNEW - Supenising Mercer Benchmark -
Plumber Unied Saes, 2021

MNEW - Supenising Mercer Benchmark -
Plumber Unied Saes, 2021

‘Westzm Management

Group CompBase -
NEW - Supernising Summer {CSULAX),
Flumber 20

Repairs, maintins, replaces,ins&lls, and diagneses defects and malfinciionsin heating, water, and drainage sys®ems. Mends and repairs leaky

pipes, joints, and baures. Measwres, cuts, fireads, and installs pipes and fitings using hand and powertools. Completes caloulatons and

messurameants o ensure pipes incfon corecfy Possasses knowledge oflocsl sanimnycedes . High school educafon or equislentrequired,

plumbing or apprentice licens e pre&med, and two years experience. JOB FAMILY: Faclifies Maintenance. +30% oriewsl 0 1.3
Repairs, maintins, replaces,ins s, and diagnes es defects and malinciions in heating, water, and drainage sys&ms. Mends and repairs leaky

pipes, joints, and bdures. Measwres, cuts, fireads, and installs pipes and fitings using hand and powertools. Completes caloulatons and

messurements © ensure pipes incion comrecfy Possesses knowkedge oflocal sanimnycodes | High school educaton or eguisslentreguired,

plumbing or apprentice licens e pre&med, and two years experience. JOB FAMLY: Fadlifies Maintenance. +30% Briewl 2 1.3
Assigns wsks, priontzes, and coordinaes actwbes of workers engaged in the instllaton and mainEnance of plumbing systems. Mayhelp train

new workers. Senes as 3 mentor ©rles sexpenencad team members. Inspects work in progres s and compleed work to determine confbrmance to

spedicafons. Reportsupervisors under 700000 in the Prossionals Suney whether exempt or non-sxempt +10% Briewl 1] 1.1

Repair &Main &nance Plumbing work focuses oninstliing, repainng, and maintsining heafing, watker, and drainage sysEems including: Measuring,
\cutfing, threading, bending, reaming, and instlling pipe and pipe fitings. Instlling and inspe cting high- pressure, air, stieam, water, and gas
systems. Repairing or replacing burst or leakypipes, removing clogs, and replacing washers . Ins@lling, repairing or replading plumbing Bdures
zuch as sinks, commodes, waerheasers and hotwater tanks . Mainsining/apphing knowledge of plumbing codes. FAMILY: Producfion & Skilled
Trades . This job @milyis responsible ©rproduction acivies in 3 manufacuring or field sie environment to optimize resouwrce use, minimize costs
.and maintain qualitystand ards. Activities include planning, managing and resewing producion operafiens o achiewe outputand qualityobjecives;
undertsking producfon acfties to rans trm wngible inputs (2.g., raw maenals orsemifinished goods) orintangible inputs (2.g. ideas,
infbrmation, know how) inio inished producs orsendces; deweloping and implemen fing prod ucion schedules o ensure the efecive use oflabor,
teols, plant and equipment, operating, menitring and maintining machines and produciion equipment and skilled rades and kow er level
apprenfce cratwork SUBFAMILY Repair & Mainenance Trades. Posifions in fhis sub-&milyare responzible or managing or performing skilled
trades and lower be el spprenfce oratwork ©r construcion, mainenance, and repairof Gdlities sysems, buildings , and equipment including:

Ins allafon, repair & mainenance in a manu&ctring or field sie envronment. Insallafion, repair, maintenance, dismanfe, and mowement of large
andior complex industrial equipment. Serdce and repair of automobiles and their parts. Installation, repair & maintenance ofindus ryspecific
equipment such as 0il & Gas equipmen tor equipmeantuflized in proision of tansporafon . CAREER STREAM: Pars-Professional/Support
CAREER LEVEL: 54 Specialist Para-Pro &ssional. Individual contibutors proide organizationalrelated support or senice (adminisrafve or dericaly
OR roles operating in @ “hands on® endronmentin support ofdailybusiness acfvies (& g.. edinicsl, preducton orcratlewls). The majortyoftime
iz spentin fe deliveryof support sendces oracidbes, tpicslhyunder supendsion. Weork typicallyrequires 3 high school degres or 1-2 year wcational
training / as sodates degree. ASpedalis tPara-Pre&ssional (54) requires adwanced nowledge ofoperafonal precedures and tols obgined
through extensive work expernience and mayrequire weafonal or £ chnicsl educafon. Responsibilities mayinclude: Working under Emied
superdsion ©rnon-routine situsons and maybe responsible for leading daily operafions. Training, delegaing and reviewing the work oflowerlewel
emplkeyees. Problems are typicallydificultand nen-rowine but notcomplex +10% Briewl 2 1.1

Repair &Main&nance Plumbing work cuses oninssling, repainng, and maintining heatfing, waker, and drainage sysems including : Measuring,
\cutfing, threading, bending, reaming, and instlling pipe and pipe fitings. Instlling and inspe cting high- pressure, air, stieam, water, and gas
systems. Repairing or replacing burstor leakypipes, removing clogs, and replacing washers . Insilling, repairing or replading plumbing Bdures
zuch as sinks, commodes, waerheasers and hotwater tanks . Mainsining/apphing knowledge of plumbing codes. FAMILY: Producfion & Skilled
Trades . This jeb @milyis responsible ©orproduction aciviies in a manufacring or field sie emdirenment to optimize resource use, minimize costs
and maintsin qualitystandands. Activities include planning, managing and reviewing producton operafions o achieve outputand qualityobject ves ;
undertsking producfon acfties to rans trm wngible inputs (2.g., raw maenals orsemifinished goods) orintangible inputs (2.g. ideas,
inbrmation, know how} inie inished producs orsendces; deweloping and implemen fing prod ucion schedules © ensure the efecive use oflabor,
toolks, plantand equipment, operating, menitoring and mainwining machine s and producfion equipment, and skilled rades and lower lewl
apprenfce cratwork SUBFAMILY Repair & Mainenance Trades. Posifions in fhis sub-&milyare responzible or managing or performing skilled
trades and lower level apprenfice oratwork £r construcion, mainenance, and repairof B dlities sysems, buildings ,and equipment including:
Insllafon, repair & mainEnances in 3 manu&cring or field sie envronment. Inssllafon, repsir, maintenance, dismanfe, and mowement of large
andor complex industrial equipment. Senice and repair of automobiles and their parts. Installation, repair & maintenance ofindus ryspecific
equipment such as Oil & Gas equipmentor equipmentuflized in provision of tansporafien . CAREER STREAM: Para-Professional/ Support
CAREER LEVEL: 54 Specialist Para-Pro &ssional. Individual contibutors proide organizationalrelated support or senice (adminisrafve or dericaly
'OR roles operating in 3 "hands on” endrenmentin support ofdsilybusiness scfviies (= g.. edchnicsl, preducton orcratleels). The majorityoftime
iz spentin fe deliveryof support sendces oracidbes, tpicslhyunder supendsion. Weork typicallyrequires 3 high school degres or 1-2 year wcational
training / assodates degree. ASpedaliztFara-Frokssional (34) requires adwanced mowledge ofoperafonal procedures and pols obiined
through extensive work experience and mayrequirs wecafional or &chnical 2duca fon. Responsibilities mayinclude: Working under imited
superdsion ©rnon-routine situsons and maybe responsible for leading daily operafions. Training, delegaing and reviewing the work oflowerlewel
employess. Problems are typicallydi ficultand non-rowiine but not complesx +10% Briewl 1 1.1
Undergeneral superusion, performs a wide wnetyofskilled plumbing dufes in the construchion, mainenance, repair and alierafon of Golibes.

Follow = blueprints, cons fucton drawings and general verbal instructions o plan and layout plumbing assignments including water, waste, gas,

wacuum, pneumatic, sprinkler, chemical, cryegenic and oher specialized sysems. Selects matkerials and esfmatkes time and maenial costs for

assigned projects. Ses-up and operates power tools including fireaders and lead poks ; uses a varietyofhand ools assodated with plumbing

trade. Tests and foubleshoots syeEms to de®rmine proper operafon. Performs preentive mainEnance on 3ssigned sysems. Coordina®s work

o foutside conracors. Mayproside work leadership to other maintenance persennel. Excludes fiose with full supervdsoryrespensibilifies. include

onlythose who spedalize in plumbing sks as 3 major componentof fue job. EDUCATION AND EXPERIEMCE: Requires a well-rounded knowledge

wofthe practices, tooks , equipment, mefiods and maenak used in fie plumbing frade 35 would nermallybe obined firough apprentceship or

technical scheoling and job experience equivalent o joumneyle wel. Abilityto read, unders mnd and inerpret bueprints, consrucion drawings and

plumbing diagrams; knowledge and understanding ofpertinentlocal and national plumbing codes. Excludes fiose with bona fide supendsony

respon sibilities. +20% triewsl 0 1.2
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Figure 220: CSU Benchmark Job Market Pricing Details — Sustainability Professional Il

Job Title port Title y e Match Data Data

Comments Weighting  Adjustment
Factor Factor

Environmental Sustainabilitywork encompasses research and analysis as input to corporate sustainability programs and projects including:
Manitoring trends in environmental science, renewable resources, sustainable work processes, and other diverse fields. Researching traditional
sources for new data sets, keyreports, and analytic proceedings. Exploring altemative media, earlyadopters, and unconventional indicators to
support corporate benchmarking and environmental regulatorycompliance efforts. FAMILY: Legal, Compliance & Audit. This job familyensures the
organization complies with the legal and regulatoryrequirements of the country-ies) in which it operates. Activities include providing legal
counselfsupportin areas related to the business, including corporate law, real estate, tax, business litigation, ransactions/antitust, compliance,
intellectual property, employmentdabor, corporate governance, ethics, etc. Regulatory activities ensure the organization’s products and business
activities are conducted ethicallyand in compliance with relevant regulations, laws and standards. Auditactivities include the examination,
verification, evaluation, and reporting on financial, operational, and managerial processes, systems and outcomes to ensure financial and
operational integrityand compliance. SUBFAMILY: Environmental and Employee Health & Safety Positions in this sub-family are responsible for
ensuring enviranmental/employee health & safetystandards are metin all areas ofthe organization_Activities include: Developing and implementing
measures to protect the enviranmentand ensuring companybusiness operations are sustainable. Conducting safety audits: identifying workplace
hazards and hazardous conditions in external environments_Investigating employee and environmental accidents and recommending corrective
actions. Educating and training employees in workplace/environmental health and safety CAREER STREAM Professional. CAREER LEVEL: P2
Experienced Professional. Individual contributors with responsibilityin a professional ortechnical discipline or specialty, but maymanage two or
fewer employees. Maydirect the work of other lower level professionals or manage processes and programs. The majority of time is spent
overseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and skills typically acquired
through advanced education (3-4 year University degree). An Experienced Professional (P2) applies practical knowledge of job area typically
Sustainability Mercer Benchmark - obtained through advanced education and work experience. Mayrequire the following proficiency: Works independenttywith general supervision.
Professional Il United States, 2021 Problems faced are dificult but typically notcomplex Mayinfluence others within the job area through explanation of facts, policies and practices. 0 1

Environmental Sustainabilitywork encompasses research and analysis as inputto corporate sustainability programs and projects including:
Monitoring trends in environmental science, renewable resources, sustainable work processes, and other diverse fields. Researching traditional
sources for new data sets, keyreports, and analytic proceedings. Exploring altemative media, earlyadopters, and unconventional indicators to
support corporate benchmarking and environmental regulatorycompliance efforts. FAMILY: Legal, Compliance & Audit. This job familyensures the
organization complies with the legal and regulatoryrequirements of the country-ies) in which it operates. Activities include providing legal
counselfsupportin areas related to the business, including corporate law, real estate, tax, business litigation, ransactions/antitust, compliance,
intellectual property, employmentdabor, corporate governance, ethics, etc. Regulatory activities ensure the organization’s products and business
activities are conducted ethicallyand in compliance with relevant regulations, laws and standards. Auditactivities include the examination,
verification, evaluation, and reporting on financial, operational, and managerial processes, systems and outcomes to ensure financial and
operational integrityand compliance. SUBFAMILY: Environmental and Employee Health & Safety. Positions in this sub-familyare responsible for
ensuring enviranmental/employee health & safetystandards are metin all areas ofthe organization_Activities include: Developing and implementing
measures to protect the enviranmentand ensuring companybusiness operations are sustainable. Conducting safety audits: identifying workplace
hazards and hazardous conditions in external environments_Investigating employee and environmental accidents and recommending corrective
actions. Educating and training employees in workplace/environmental health and safety CAREER STREAM Professional. CAREER LEVEL: P2
Experienced Professional. Individual contributors with responsibilityin a professional ortechnical discipline or specialty, but maymanage two or
fewer employees. Maydirect the work of other lower level professionals or manage processes and programs.The majority of time is spent
overseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and skills typically acquired
through advanced education (3-4 year University degree). An Experienced Professional (P2) applies practical knowledge of job area typically
Sustainability Mercer Benchmark - obtained through advanced education and work experience. Mayrequire the following proficiency: Works independenttywith general supervision.
Professional Il United States, 2021 Problems faced are dificult but typically notcomplex Mayinfluence others within the job area through explanation of facts, policies and practices. 0.25 1

Supports the coordination of the sustainability efforts of staff, faculty, and students. Provides planning and coordination for communications,
educational, and outreach components of projects. Manages, plans, schedules, and tracks projects. Works directly with constituents to coordinate
involvement in sustainabilityinitiatives. C ontributes to the development and execution of communication plans to publicize, promote, and
communicate through website and other tools the institution’s sustainability efforts within and outside the campus community. Develops and
Western Management  implements education outreach programs for staff, faculty, and students on sustainabilitybestpractices, providing a central clearing-house ofcase
Sustainability Group EduComp studies, guidelines, and financial incentives. Education and Experience: Bachelor degree and 3 - 5 years of experience. Advanced degree and
Professional Il (CSULAX), 2021 experience with university-based, sustainability oriented outreach, strategic communications, and interactive website developmentis preferable. 0 1

Supports the coordination of the sustainability efforts of staff, faculty, and students. Provides planning and coordination for communications,
educational, and outreach components of projects. Manages, plans, schedules, and tracks projects. Works directly with constituents to coordinate
involvement in sustainabilityinitiatives. C ontributes to the development and execution of communication plans to publicize, promote, and
communicate through website and other tools the institution’s sustainability efforts within and outside the campus community. Develops and
Western Management  implements education outreach programs for staff, faculty, and students on sustainabilitybestpractices, providing a central clearing-house ofcase
Sustainability Group EduComp studies, guidelines, and financial incentives. Education and Experience: Bachelor degree and 3 - 5 years of experience. Advanced degree and
Professional Il (CSULAX), 2021 experience with university-based, sustainability oriented outreach, strategic communications, and interactive website developmentis preferable. 05 1

Plans, implements and maintains the organization's sustainability programs to reduce the use ofnonrenewable resources and minimize the
environmental im pact of operations. Communicates the organization's sustainabilityvision and program information. Monitors and facilitates
progress of sustainability program s consistent with strategies. goals, measurements and reporting standards. LEVEL: Intermediate (Professional)
(P2). ALIGNS WITH: Global Grades 09 and 10.Has working knowledge and experience in own discipline. Continues to build knowledge ofthe
organization, processes and customers_ Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze
and resolve problems.Receives a moderate level of guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines
WTW General Industry  or procedures to resolve problems. Has working knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments.

Professional Maytrain new team members and provide inputto employee performance evaluations. Works with a moderate level of guidance. Global Grade 09
Sustainability Administrative & Sales - Differentiators:Has limited work experience involving basic concepts and procedures. Develops competence by performing structured work
Professional Il Job-Level Report, 2021 assignments. Uses exsting procedures to solve routine or standard problems. Works under supervision and direction from more seniorlevel roles. 0.25 1
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Figure 221: CSU Benchmark Job Market Pricing Details — Systems Administrator |

Job Title 0 e Sun 0 Match
Comments

Weighting

Adjustment

Installs, configures, and maintains operating system workstations and servers. Schedules and performs software installations and upgrades to
operating systems and layered software packages. Studies existing information processing systems to evaluate effectiveness and develops new
systems to improve production or workflow as required. Maintains workstation/server data integritybyusing appropriate software and hardware
CompData Benchmark solutions along with implementing a schedule of backups for data archiving. Audits hardware/software to ensure compliance with organization
Systems Administrator Pro - Mational - January, guidelines.Keeps a database/libraryofall supporting documentation for hardware and software. Bachelor's degree required. JOB FAMILY:
| 2021 Information Systems. ~10% for Leve
Installs, configures, and maintains operating system workstations and servers. Schedules and performs software installations and upgrades to
operating systems and layered software packages. Studies existing information processing systems to evaluate effectiveness and develops new
systems to improve production or workflow as required. Maintains workstation/server data integritybyusing appropriate software and hardware
CompData Colleges & solutions along with implementing a schedule of backups for data archiving.Audits hardware/software to ensure compliance with organization
Systems Administrator Universities - January,  guidelines Keeps a database/libraryof all supporting documentation for hardware and software. Bachelor's degree required. JOB FAMILY:
| 2021 Information Systems._ “10% for Leve

General IT Infrastructure Systems Administration work focuses on installation, configuration, and maintenance of IT systems software and hardware
for multi-user server computers and/or personal computing devices including: Meeting end user needs b the uptime, perfi
resource availability, and security of the computers managed within established budgets and operational guldehnes Acquiring, installing, and
upgrading computer components and software and planning for/responding to service outages and other problems_Automating routine tasks using
scripting and writing basic computer programs to address more complexsystems software configuration and enhancement FAMILY:IT, Telecom &
Internet. This job familymanages or performs work associated with analysis, design, implementation, operation, deployment, and support of the
organization’s information technologyresources (including computer hardware, operating systems, communications, software applications, data
processing and security), telecommunication systems, and software/database products byinternal staff, outsourcing staff, or consultants. Activities
include developing information technology strategies. polices and plans; maintenance and use ofinformation technologyresources; training and
supporting technologyusers; telecommunications network planning, operations and site acquisition; programming software/database products for
sale to external customers; developing PC. online, and mobile games: and intemet product management & operations. SUBFAMLY: IT Infrastructure
& Systems Administration. Positions in this sub-family are responsible for managing or perfarming work associated with IT infrastructure & systems
administration (internal or outsourcing staff)including installation, configuration, administration, supportand maintenance of IT software and
hardware systems, IT datakoice network systems, and internal databases . Activities include ensuring the uptime, performance, and resource
availability of the computers and other IT systems; matching the organization’s resources with the demand placed on them; monitoring organization’s
wide area and/or local area network performance;identifying and resolving network problems; upgrading network hardware, software and
telecommunications equipment; IT data center facility operations; and ensuring the quality, accuracy and securityofdatabases. CAREER STREAM:
Professional. CAREER LEVEL: P1 Entry Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty.
but maymanage two or fewer employees. Maydirect the work of other lower level professionals ormanage processes and programs. The majority of
time is spentoverseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and skills
typicallyacquired through advanced education (3-4 year University degree). An Entry Professional (P1) applies broad theoretical job knowledge

Systems Administrator Mercer Benchmark - typically obtained through advanced education. Mayrequire the following proficiency: Work is closelysupenvised. Problems faced are not typically

| United States, 2021 difficult or complex Explains facts, policies and practices related to job area.

General IT Infrastructure Systems Administration work focuses on installation, configuration, and maintenance of IT systems software and hardware
for multi-user server computers and/or personal computing devices including: Meeting end user needs b ing the uptime, p
resource availability, and security of the computers managed within established budgets and operational guldehnes Acquiring, installing, and
upgrading computer components and software and planning for/responding to service outages and other problems. Automating routine tasks using
scripting and writing basic computer programs to address more complexsystems software configuration and enhancement. FAVILY:IT, Telecom &
Internet. This job familymanages or performs work associated with analysis, design, implementation, operation, deployment, and support of the
organization’s information technologyresources (including computer hardware, operating systems, communications, software applications, data
processing and security), telecommunication systems, and software/database products byinternal staff, outsourcing staff, or consultants. Activities
include developing information technology strategies, polices and plans: maintenance and use ofinformation technologyresources; training and
supporting technologyusers; telecommunications network planning, operations and site acquisition; programming software/database products for
sale to external customers; developing PC. online, and mobile games: and internet product management & operations. SUBFAMILY: IT Infrastructure
& Systems Administration. Positions in this sub-familyare responsible for managing or performing work associated with IT infrastructure & systems
administration (internal or outsourcing staff)including installation, configuration, administration, supportand maintenance of IT software and
hardware systems, IT datakoice network systems, and internal databases . Activities include ensuring the uptime, performance, and resource
availability of the computers and other IT systems; matching the organization's resources with the demand placed on them; monitoring organization’s
wide area and/or local area network peformance;identifying and resolving network problems; upgrading network hardware, software and
telecommunications equipment: IT data center facility operations; and ensuring the quality, accuracy and securityofdatabases. CAREER STREAM:
Professional. CAREER LEVEL: P1 Entry Professional. Individual contributors with responsibilityin a professional or technical discipline or specialty,
but maymanage two or fewer employees. Maydirect the work of other lower level professionals ormanage processes and programs. The majority of
time is spentoverseeing the design, implementation or deliveryof processes, programs and policies using specialized knowledge and skills
typically acquired through advanced education (3-4 year Universitydegree). An Entry Professional (P1) applies broad theoretical job knowledge

Systems Administrator Mercer Benchmark - typically obtained through advanced education. Mayrequire the following proficiency: Work is closely supenised.Problems faced are not typically

| United States, 2021 difficult or complex Explains facts, policies and practices related to job area.
Configures, installs, maintains and upgrades computer systems hardware and software. Administers and maintains security of operating systems.
Restores files or systems bydesigning, writing and implementing back-up procedures. Provides operational support for the organization's
information systems and peripheral equipment such as application servers, database serers, web servers, desktops, printers and storage devices .
Performs recovery procedures, scheduling and back-ups and monitors batch processes. LEVEL: Entry (Professional) (P1). ALIGNS WITH: Global

WTW General Industry  Grade 08_Performs routine assignments in the entrylevel of the Professional Career Band. Typicallyrequires a college or universitydegree or the
Professional Technical equivalent work experience and has conceptual knowledge of fundamental theories, principles and practices. Has no discretion to varyfrom
Systems Administrator & Operations - Job- established procedures by performing structured work assignments. Uses existing procedures to solve routine or standard problems._ Receives
| Level Report, 2021 instruction, guidance and direction from more senior levelroles.

Factor

0.5
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025
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Figure 222: CSU Benchmark Job Market Pricing Details — Systems Administrator Il

Job Title Match

Comments Weighting  Adjustment
Factor Factor

Installs, configures and maintains operating system workstations and servers. Schedules and performs software installations and upgrades to
operating systems and layered software packages. Studies exsting information processing systems to evaluate effectiveness and develops new
systems to improve production or workflow as required. Maintains workstation/server data integrity byusing appropriate software and hardware
CompData Benchmark solutions along with implementing a schedule of backups for data archiving. Audits hardware/software to ensure compliance with organization
Systems Administrator Pro - Mational - January, guidelines. Keeps a databasefibraryof all supporting documentation for hardware and software. Bachelor's degree required. JOB FAMILY:
1 201 Infarmation Systems. 0 1
Installs, configures. and maintains operating system workstations and servers. Schedules and performs software installations and upgrades to
operating systems and layered software packages. Studies exsting information processing systems to evaluate effectiveness and develops new
systems to improve production or workflow as required. Maintains workstation/server data integrity byusing appropriate software and hardware
CompData Colleges & solutions along with implementing a schedule of backups for data archiving. Audits hardware/software to ensure compliance with organization
Systems Administrator Universities - January,  guidelines. Keeps a database/ibraryof all supporting documentation forhardware and software_ Bachelor's degree required. JOB FAMILY:
1 201 Information Systems. 0.5 1

General IT Infrastructure Systems Administration work focuses on installation, configuration, and maintenance of IT systems software and hardware
for multi-user server computers and/or personal com puting devices including: Meeting end user needs byensuring the uptime, performance,
resource availability and securityof the com puters managed within established budgets and operational guidelines. Acquiring, installing, and
upgrading computer components and software and planning forfresponding to service outages and other problems . Automating routine tasks using
scripting and writing basic computer programs to address more complexsystems software configuration and enhancement FAMLY:IT. Telecom &
Intemet This job familymanages or performs work associated with analysis, design, implementation, operation, deployment, and support ofthe
organizations information technologyresources (including computer hardware, operating systems, communications, software applications, data
processing and security). telecommunication systems, and software/database products byintemal staff, outsourcing staff, or consultants_ Activities
include developing information technology strategies, polices and plans; maintenance and use of information technologyresources; training and
supporting technologyusers; telecommunications network planning, operations and site acquisition; programming software/database products for
sale to external customers; developing PC, online, and mobile games; and internet product manage ment & operations. SUBFAMILY: IT Infrastructure
& Systems Administration. Positions in this sub-familyare responsible for managing or performing work associated with IT infrastructure & systems
administration (internal or outsourcing staff) including installation, configuration, administration, support and maintenance of IT software and
hardware systems, IT datafoice network systems, and internal databases. Activities include ensuring the uptime, performance, and resource
availability of the computers and other IT systems; matching the organization’s resources with the demand placed on them; monitoring organization’s
wide area and/or local area network performance; identifying and resolving network problems; upgrading network hardware, software and
telecommunications equipment; [T data center facilityoperations; and ensuring the quality, accuracyand security of databases. CAREER STREAM:
Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or
specialty, but maymanage two or fewer employees. Maydirect the work of other lower level professionals or manage processes and programs. The
majority oftime is spent overseeing the design,implementation or delivery of processes. programs and policies using specialized knowledge and
skills typicallyacquired through advanced education (3-4 year Universitydegree). An Experienced Professional (P2) applies practical knowledge of
job area typically obtained through advanced education and work experience. Mayrequire the following proficiency Works independently with general
Systems Administrator Mercer Benchmark - supemision. Problems faced are difficult but typically not complex Mayinfluence others within the job area through explanation offacts, policies and
I United States, 2021 practices_ 0 1

General IT Infrastructure Systems Administration work focuses on installation, configuration, and maintenance of IT systems software and hardware
for multi-user server computers and/or personal com puting devices including: Meeting end user needs byensuring the uptime, performance,
resource availability, and securityof the computers managed within established budgets and operational guidelines. Acquiring, installing, and
upgrading computer components and software and planning forfresponding to service outages and other problems . Automating routine tasks using
scripting and writing basic computer programs to address more complexsystems software configuration and enhancement FAMLY:IT. Telecom &
Intemet This job familymanages or performs work associated with analysis, design, implementation, operation, deployment, and support ofthe
organizations information technologyresources (including computer hardware, operating systems, communications, software applications, data
processing and security). telecommunication systems, and software/database products byintemal staff, outsourcing staff, or consultants_ Activities
include developing information technology strategies, polices and plans; maintenance and use of information technologyresources; training and
supporting technologyusers; telecommunications network planning, operations and site acquisition; programming software/database products for
sale to external customers;developing PC. online, and mobile games; and internet product management & operations. SUBFAMILY IT Infrastructure
& Systems Administration. Positions in this sub-family are responsible for managing or peforming work associated with IT infrastructure & systems
administration (internal or outsourcing staff) including installation, configuration, administration, support and maintenance of IT software and
hardware systems, IT datafoice network systems, and internal databases. Activities include ensuring the uptime, performance, and resource
availability of the computers and other IT systems; matching the organization’s resources with the demand placed on them; monitoring organization’s
wide area and/or local area network performance; identifying and resolving network problems; upgrading network hardware, software and
telecommunications equipment; [T data center facilityoperations; and ensuring the quality, accuracyand security of databases. CAREER STREAM:
Professional. CAREER LEVEL: P2 Experienced Professional. Individual contributors with responsibilityin a professional or technical discipline or
specialty, but may manage two or fewer employees. Maydirect the work of other lower level professionals or manage processes and programs. The
majority oftime is spent overseeing the design,implementation ordeliveryof processes, programs and policies using specialized knowledge and
skills typicallyacquired through advanced education (3-4 year Universitydegree). An Experienced Professional (P2) applies practical knowledge of
job area typically obtained through advanced education and work experience. Mayrequire the following proficiency Works independently with general
Systems Administrator Mercer Benchmark - supemision. Problems faced are difficult but typically not complex Mayinfluence others within the job area through explanation offacts, policies and
I United States, 2021 practices_ 025 1

Configures, installs, maintains and upgrades computer systems hardware and software. Administers and maintains security of operating systems.
Restores files or systems bydesigning, writing and implementing back-up procedures. Provides operational support for the organization’s
information systems and peripheral equipment such as application sewvers, database severs, web sewvers, deskiops, printers and storage devices.
Perform s recovery procedures, scheduling and back-ups and monitors batch processes. LEVEL: Intermediate (Professional) (P2). ALIGNS WITH:
Global Grades 09 and 10.Has working knowledge and experience in own discipline. Continues to build knowledge ofthe organization, processes
and customers. Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyz and resolve problems.
Receives a moderate level of guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to
WTW General Industry resolve problems._Has working knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments_Maytrain new
Professional Technical team members and provide inputto employee performance evaluations Works with a moderate level of guidance Global Grade 09 Differentiators:
Systems Administrator & Operations - Job- Has limited work experience involving basic concepts and procedures. Develops com petence by performing structured work assignments_Uses
1 Level Report, 2021 existing procedures to solve routine or standard problems . Waorks under supervision and direction from more seniorlevel roles. 025 1
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Figure 223: CSU Benchmark Job Market Pricing Details — Systems Administrator |V
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General IT Infrastructure Systems Administration work focuses on installation, configuration, and maintenance of IT systems software and hardware
for multi-user server computers and/or personal computing devices including: Meeting end user needs b ing the uptime, p
resource availability, and security of the computers managed within established budgets and operational guldehnes Acquiring, installing, and
upgrading computer components and software and planning for/responding to service outages and other problems. Automating routine tasks using
scripting and writing basic computer programs to address more complexsystems software configuration and enhancement. FAVILY:IT, Telecom &
Internet. This job familymanages or performs work associated with analysis, design, implementation, operation, deployment, and support of the
organization’s information technologyresources (including computer hardware, operating systems, communications, software applications, data
processing and security), telecommunication systems, and software/database products byinternal staff, outsourcing staff, or consultants. Activities
include developing information technology strategies, polices and plans: maintenance and use ofinformation technologyresources; training and
supporting technologyusers; telecommunications network planning, operations and site acquisition; programming software/database products for
sale to external customers; developing PC. online, and mobile games: and internet product management & operations. SUBFAMILY: IT Infrastructure
& Systems Administration. Positions in this sub-familyare responsible for managing or performing work associated with IT infrastructure & systems
administration (internal or outsourcing staff)including installation, configuration, administration, supportand maintenance of IT software and
hardware systems, IT datakoice network systems, and internal databases . Activities include ensuring the uptime, performance, and resource
availability of the computers and other IT systems; matching the organization's resources with the demand placed on them; monitoring organization’s
wide area and/or local area network peformance;identifying and resolving network problems; upgrading network hardware, software and
telecommunications equipment: IT data center facility operations; and ensuring the quality, accuracy and securityofdatabases. CAREER STREAM:
Professional. CAREER LEVEL: P4 Specialist Professional. Individual contributors with responsibilityin a professional or technical discipline or
specialty, butmaymanage two or fewer employees. Maydirectthe work of other lower level professionals or manage processes and programs. The
majorityof ime is spentoverseeing the design, implementation or delivery of processes, programs and policies using specialized knowledge and
skills typicallyacquired through advanced education (34 year Universitydegree). ASpecialist Professional (P4) is a recognized subject matter expert
in job area typically obtained through advanced education and work experience.Responsibilities typicallyinclude:Managing large projects or
Systems Administrator Mercer Benchmark - processes with limited oversight rom manager. Coaching, reviewing and delegating work to lower level professionals. Problems faced are difficult
v United States, 2021 and often complex 0 1

General IT Infrastructure Systems Administration work focuses on installation, configuration, and maintenance of IT systems software and hardware
for multi-user server computers and/or personal computing devices including: Meeting end user needs b ing the uptime, p
resource availability and securityof the computers managed within established budgets and operational gulde\mea Acquiring, installing, and
upgrading computer components and software and planning for/responding to service outages and other problems_Automating routine tasks using
scripting and writing basic computer programs to address more complexsystems software configuration and enhancement FAMILY:IT, Telecom &
Internet. This job familymanages or performs work associated with analysis, design, implementation, operation, deployment, and support of the
organization’s information technologyresources (including computer hardware, operating systems, communications, software applications, data
processing and security), telecommunication systems, and software/database products byinternal staff, outsourcing staff, or consultants. Activities
include developing information technology strategies. polices and plans; maintenance and use ofinformation technologyresources; training and
supporting technologyusers; telecommunications network planning, operations and site acquisition; programming software/database products for
sale to external customers; developing PC. online, and mobile games: and internet product management & operations. SUBFAMILY: IT Infrastructure
& Systems Administration. Positions in this sub-familyare responsible for managing or performing work associated with IT infrastructure & systems
administration {internal or outsourcing staff) including installation, configuration, administration, supportand maintenance of IT software and
hardware systems, IT datafvoice network systems, and internal databases. Activities include ensuring the uptime, performance, and resource
availability of the computers and other IT systems; matching the organization’s resources with the demand placed on them; monitoring organization’s
wide area and/or local area network performance;identifying and resolving network problems; upgrading network hardware, software and
telecommunications equipment; IT data center facility operations; and ensuring the quality, accuracy and securityofdatabases. CAREER STREAM:
Professional. CAREER LEVEL: P4 Specialist Professional. Individual contributors with responsibilityin a professional or technical discipline or
specialty, butmaymanage two or fewer employees. Maydirectthe work of otherlowerlevel professionals or manage processes and programs. The
majorityof ime is spentoverseeing the design, implementation or delivery of processes, programs and policies using specializzd knowledge and
skills typicallyacquired through advanced education (34 year Universitydegree). ASpecialist Professional (P4) is a recognized subject matter expert
in job area typically obtained through advanced education and work experience.Responsibilities typicallyinclude:Managing large projects or
Systems Administrator Mercer Benchmark - processes with limited oversight rom manager. Coaching, reviewing and delegating work to lower level professionals. Problems faced are difficult
v United States, 2021 and often complex 0.5 1

Configures, installs, maintains and upgrades computer systems hardware and software. Administers and maintains security of operating systems.
Restores files or systems bydesigning, writing and implementing back-up procedures. Provides operational support for the organization’s
information systems and peripheral equipment such as application servers, database servers, web servers, deskiops, printers and storage devices.
Performs recovery procedures, scheduling and back-ups and monitors batch processes. LEVEL: Specialist (Professional) (P4). ALIGNS WITH:
Global Grades 13 and 14.Is recognized as an expertin own area within the organization. Has specialized depth and/or breadth of expertise in own
discipline or function. Interprets internal or external issues and recommends solutions/bestpractices. Solves complex problems; takes a broad
perspective to identify solutions. Maylead functional teams or projects. Works independently, with guidance in onlythe most complexsituations.
Progression to this level is typicallyrestricted on the basis of business requirement. Global Grade 14 Differentiators: Guides others in resolving
complexissues in own specialized area and solves complex problems with implications on cross-functional business processes and outcomes.
WTW General Industry  Serves as an advisor and applies knowledge of strategies thatcan be deployed within own function and discipline. Applies working knowledge of the
Professional Technical theories and concepts in other disciplines. Maylead teams or projects with broad visibility. Global Grade 13 Differentiators: Guides others in
Systems Administrator & Operations - Job- resolving complexissues in specialized area based on exsting solutions and procedures. Serves as an expert within own discipline. Maylead
\ Level Report, 2021 function teams or projects and serves as a best practices/qualityresource Trains/mentors junior staff. 0.5 1
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Figure 224: CSU Benchmark Job Market Pricing Details — Technology Support Professional Il
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Technology Support
Professional lll

Technology Support
Professional lll
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Professional lll
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Professional lll

Technology Support
Professional lll

Technology Support
Professional lll
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Professional lll
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United States, 2021
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United States, 2021

Western Management
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2021

Western Management
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Summer (CSULAX),
2021

Western Management
Group EduComp
(CSULAX). 2021

Western Management
Group EduComp
(CSULAX), 2021

WTW General Industry
Professional Technical
& Operations - Job-
Level Report, 2021

Responsible for providing day-to-daytechnical supportto employees for a range ofhardware and software related systems. Responds to and
diagnoses problems through discussion with users, which includes trouble shooting, fault rectification and problem escalation. Provides effective
and timelyresolution of users’ problems. queries or complaints. Assists in hardware and software evaluation and recommends upgrades or
improvements to IT infrastructure. FAMILY:IT, Telecom & Internet. This job family manages or performs work associated with analysis, design,
implementation. operation, deployment, and support of the organization’s information technologyresources (including computer hardware, operating
systems, communications, software applications, data processing and security), telecommunication systems, and software/database products by
internal staff, outsourcing staff, or consultants. Activities include developing information technology strategies, polices and plans; maintenance and
use of information technologyresources; training and suppaorting technologyusers; telecommunications network planning, operations and site
acquisition; programming software/database products for sale to external customers; developing PC, online, and mobile games; and internet
product management & operations. SUBFAMILY: IT User Support. Positions in this sub-familyare responsible for providing supportto employee end
users in areas of personal computers/servers/mainframe applications, dataioice network, and ERP systems including: Acquiring, installing, and
upgrading PC components & software and planning for/responding to service outages. Diagnosing problem source through discussions with users
and coordinating with internal organization support and operations groups and/or with vendors to resolve problems_ Responding to user requests to
research complexproblems associated with the organization's telecommunications networks (voice and/or data). Providing real-time end user ERP
systems support, problem identification, and training to facilitate knowledge transfer and prevent problem reoccurrence and knowledge transfer.
CAREER STREAM: Professional. CAREER LEVEL: P3 Senior Professional. Individual contributors with responsibilityin a professional ortechnical
discipline or specialty, but maymanage two or fewer employees. May direct the work of other lower level professionals or manage processes and
programs._ The majority of ime is spentoverseeing the design, implementation or delivery of processes, programs and policies using specializzd
knowledge and skills typically acquired through advanced education (3-4 year Universitydegree). ASenior Professional (P3) applies advanced
knowledge of job area typically obtained through advanced education and work experience. Responsibilities mayinclude: Managing projects /
processes, working independentlywith limited supervision. Coaching and reviewing the work of lower level professionals. Problems faced are
difficultand sometimes complex.

Responsible for providing day-to-daytechnical supportto employees for a range ofhardware and software related systems. Responds to and
diagnoses problems through discussion with users, which includes trouble shooting, fault rectification and problem escalation. Provides effective
and timelyresolution of users’ problems. queries or complaints_ Assists in hardware and software evaluation and recommends upgrades or
improvements to IT infrastructure. FAMILY:IT, Telecom & Internet This job family manages or performs work associated with analysis. design,
implementation, operation, deployment, and support of the organization's information technologyresources (including computer hardware, operating
systems, communications, software applications, data processing and security), telecommunication systems_ and software/database products by
internal staff, outsourcing staff, or consultants_ Activities include developing information technology strategies, polices and plans; maintenance and
use of information technologyresources; training and supporting technologyusers; telecommunications network planning, operations and site
acquisition; programming software/database products for sale to external customers; developing PC, online, and mobile games; and internet
product management & operations. SUBFAMILY: IT User Support. Positions in this subfamilyare responsible for providing support to employee end
users in areas of personal computers/servers/mainframe applications, dataioice network, and ERP systems including: Acquiring. installing, and
upgrading PC components & software and planning for/responding to serwvice outages.Diagnosing problem source through discussions with users
and coordinating with internal organization support and operations groups and/or with vendors to resolve problems. Responding to user requests to
research complexproblems associated with the organization's telecommunications networks (voice and/or data). Providing real-time end user ERP
systems support, problem identification, and training to facilitate knowledge transfer and prevent problem reoccurrence and knowledge transfer.
CAREER STREAM: Professional. CAREER LEVEL: P3 Senior Professional. Individual contributors with responsibilityin a professional ortechnical
discipline or specialty, but maymanage two or fewer employees. Maydirect the work of other lower level professionals or manage processes and
programs. The majorityof time is spentoverseeing the design, implementation or deliveryof processes, programs and policies using specializd
knowledge and skills typically acquired through advanced education (3-4 year Universitydegree). ASenior Professional (P3) applies advanced
knowledge of job area typically obtained through advanced education and work experience. Responsibilities mayinclude: Managing projects /
processes, working independentlywith limited supervision. Coaching and reviewing the work of lower level professionals. Problems faced are
difficultand sometimes complex

Under minimal supervision, responsible for screening, and referring and diagnosing internal inquiries and work requests as theyrelate to
maintenance of computers and related systems. Performs major troubleshooting and diagnostic routines to identify problems relating to hardware
applications software and network communications. Work assignments are moderatelycomplexin nature where judgmentis required to resolve
problems and recommend resolution. May determine methods and practices on moderate problems. Does not normallyrequire instructions on
routine work. Mayreceive general instructions on new assignments. Senior level position. EDUCATION AND EXPERIENCE: Aminimum of4 years of
broad working knowledge and experience on a wide variety of software, hardware and PC operating systems.

Under minimal supervision, responsible for screening, and referring and diagnosing internal inquiries and work requests as theyrelate to
maintenance of computers and related systems. Performs major troubleshooting and diagnostic routines to identify problems relating to hardware
applications sofware and network communications. Work assignments are moderately complexin nature where judgmentis required to resolve
problems and recommend resolution. May determine methods and practices on moderate problems. Does not normallyrequire instructions on
routine work.Mayreceive general instructions on new assignments. Senior level position. EDUCATION AND EXPERIENCE: Aminimum of4 years of
broad working knowledge and experience on a wide variety of software, hardware and PC operating systems.

Advises, teaches, and provides guidance and supportin the use and selection of appropriate information technologies. Consults, trains, advises,
documents, and informs faculty, staff, and students regarding information technologyinfrastructures, products, and sewvices. Assists in and
contributes to decisions regarding policies and procedures, research, planning, and developing activities. Education and Experience:Bachelor
degree in Computer Science, a related field, or equivalentexperience, and 2 - 3 years of experience.

Advises,teaches, and provides guidance and supportin the use and selection of appropriate information technologies. Consults, trains, advises,
documents, and informs faculty, staff, and students regarding information technologyinfrastructures, products, and services. Assists in and
contributes to decisions regarding policies and procedures, research, planning, and developing actvities. Education and Experience:Bachelor
degree in Computer Science, a related field, or equivalentexperience, and 2 - 3 years of experience.

Provides technical supportto the organization’s internal users of computer applications and hardware (e.g.,PCs, sewvers, mainframes). Answers
questions regarding system procedures, online transactions, systems status and downtime procedures and is typicallylocated within a call center.
Collaborates with network serwvices, software systems engineering and/or application development in orderto restore sewvice and/or identify
problems. Maintains a troubleshooting tracking log ensuring timelyresolution of prablems. LEVEL: Career (Professional) (P3). ALIGNS WITH: Global
Grades 11 and 12. Has in-depth knowledge in own discipline and basic knowledge of related disciplines.Solves complexproblems: takes a new
perspective on existing solutions. Works independently, receives minimal guidance. Maylead projects or project steps within a broader project or
have accountabilityfor ongoing activities or objectives. Acts as a resource forcolleagues with less experience. Mayrepresentthe level at which
career may stabilize for manyyears or even until retirement. Global Grade 12 Differentiators: Uses best practices and knowledge of internal or
external business issues to improve products/services or processes. Typicallyresolves complexproblems or problems where precedent maynot
exist. Often leads the work of small projectteams; mayformallytrain junior staff. Waorks independently. Global Grade 11 Differentiators: Contributes to
process improvements. Typicallyresolves problems using exsting solutions. Occasionallyleads the work of small project teams; provides informal
guidance to junior staff. Works with minimal guidance.
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Figure 225: CSU Benchmark Job Market Pricing Details — Ticket Box Office Manager Il

Job Title 0 Match Data Data

Comments Weighting  Adjustment
Factor Factor

Manages and coordinates the dayto dayoperations of the boxoffice. Oversees ticket pricing, sales initiatives, and promotions. Recruits, hires, trains
CompData Colleges & and schedules of boxoffice personnel. Processes single and group ticket orders, exchanges, and seasonal subscriptions. Promotes ticket sales
Ticket Box Office Universities - January.  with the patrons and the community by creating and implementing promotional programs. Set-ups events and maintains seating manifests.
Managerll 2021 Bachelor's degree required and three years experience. JOB FAMLY: Acade mic Affairs. 05 1
Manages the dailyboxoffice operations for the Theater Arts, Music and other departments Manages ticket sales, revenue accounting, customer
service, marketing and publicity. Hires, trains, schedules and supenises studentstaffmembers. Develops and implements plans foraudience
developmentand subscription ticketsales, including publicityreleases, print and media advertising, mailings, on-line ordering and other marketing
and public relations cam paigns. Manages computerized ticketing system, including software changes, updates and formats, hardware maintenance
Western Management  and communication with software vendor. Supervises the frontof house activities for productions, including ushers and boxoffice personnel.
Ticket Box Office Group EduComp Reconciles dailyboxoffice receipts, prepares transmittals and deposits, and administers accounting reports forcash flow and ticket revenue.
Managerll (CSULAX), 2021 Education and Experience: Bachelor degree, theater arts preferred, and & years boxoffice/subscriptions experience. 05 1

Figure 226: CSU Benchmark Job Market Pricing Details — Tree Trimmer |

Job Title v ile veyJob Description Match Data Data

Comments Weighting  Adjustment
Factor Factor

Bureau of Labor Using sophisticated climbing and rigging techniques, cutawaydead or excess branches from trees or shrubs to maintain right-of-wayfor roads,
Statistics Occupational  sidewalks, or utilities, or to improve appearance, health, and value of tree. Prune or treattrees or shrubs using handsaws, hand pruners, clippers,
Employment and Wage and power pruners. Works off the ground in the tree canopyand mayuse truck-mounted lifts. Excludes workers who primarily perform duties of
Tree Timmer | Statistics, 2020 “Landscaping and Groundskeeping Workers™ (37-3011) and "Pesticide Handlers, Sprayers, and Applicators, Vegetation™ (37-3012). -10% for Size 0 0.9

Maintains organization's propertyand surrounding area. Cuts grass, tims, rakes leaves, cleans area, plants flowers, and prunes trees or shrubs.
CompData Benchmark Maintains driveways, parking lots, and walkways byremoving debris. litter, snow, and ice.Performs routine maintenance on all equipmentused.
Pro - National - January, Performs routine, repetitive tasks, usuallyunder close supemision, using standard procedures, tools, materials, equipment, or machinery. Operates
Tree Trimmer | 2021 industrial lawn equipment and lift 50 Ibs.High school education orequivalent preferred. JOB FAMILY: Facilities Maintenance. "+10% for Size 0 11

Maintains organization's propertyand surrounding area. Cuts grass, tims, rakes leaves, cleans area, plants flowers, and prunes trees or shrubs.
CompData Colleges & Maintains driveways, parking lots, and walkways byremoving debris. litter, snow, and ice. Performs routine maintenance on all equipmentused.
Universities -January, Performs routine, repetitive tasks, usuallyunder close supemision, using standard procedures, tools, materials. equipment, or machinery. Operates
Tree Trimmer | 2021 industrial lawn equipment and lift 50 Ibs.High school education orequivalent preferred. JOB FAMILY: Faciliies Maintenance. “+10% for Size 0 11
CUPA Staff in Higher
Education (CSULAX),

Tree Timmer | 2020-2021 Performs a varietyof landscaping duties (e.g.sod laying, mowing, trimming and pruning tress and shrubs, planting, watering, fertiliang). "+10% for Size 0 11
ERI Salary Assessor

Tree Trimmer | (CSULAX), 2021 No Description ~10% for Size 0 0.9
ERI Salary Assessor

Tree Timmer | (CSULAX), 2021 No Description -10% for Size 1 09

Groundskeeping work is a specialized type of facilites maintenance focused on maintaining the grounds of buildings/industrial facilities including:
Performing a combination of cutting lawns, trimming and edging around walks, flower beds, and walls; pruning shrubs and trees. spraying lawns,
shrubs, and trees: raking up leaves and litter; planting grass, flowers trees, and shrubs; watering lawns and shrubs; cleaning out drainage ditches
and culverts. Removing snow from pedestrian and vehicle areas and may perform minor maintenance on roads, curbs, sidewalks, and storm
drains. Mixing and applying pest control material in accordance with government regulations. Mayoperate tractors equipped with attachments such
as mower, fertilizer spreader, and lawn roller. FAMILY: Administration, Facilities & Secretarial. This job familycoordinates, integrates and administers
arange ofdiverse administrative or staff functions_ Areas of responsibilityinclude delivering secretarial, administrative and related support services
to the organization; managing reception, greeting guestshisitors issuing securitypasses, receiving and relaying telephone messages from internal
and external sources; providing office mailroom support. vehicle fleet administration; document management, managing, planning, repairing and
maintaining the organization's facilities and assets; maintaining buildings, facilities, and grounds in clean/hygienic condition; ensuring safetyand
securityofthe organization's employees, clients, visitors and property; and managing the operations ofthe librarynetwork and associated services.
SUBFAMILY: Facilities/Grounds, Custodial, Cleaning & Laundry. Positions in this sub-family are responsible for maintaining the organization's
facilities and grounds in clean and orderlycondition, in accordance to the com pany's standards_ Activities include: Cleaning/sanitation of company
facilities, including custodial work, dishwashing and laundry services. Maintaining grounds, including gardening and the general repair and
maintenance of those grounds. Upkeep and organization of parking areas, including valet services, on companygrounds. Positions for laundry &
linen administration within specific industries such as hospitalityand healthcare are included. CAREER STREAM: Para-Professional/ Support.
CAREER LEVEL: S3 Senior Para-Professional. Individual contributors provide organizational related support or service (administrative or clerical) OR
roles operating in a “hands on” environment in support of dailybusiness activiies (e .g., technical, production or craft levels). The majority oftime is
spentin the deliveryof support services or activities, typicallyunder supervision. Work typicallyrequires a high school degree or 1-2 year vocational
training /associates degree. ASenior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through
extensive work experience and mayrequire vocational or technical education. Mayrequire the following proficiency: Works under limited supervision

Mercer Benchmark - for routine situations. Provides assistance and training to lowerlevel employees. Problems typicallyare notroutine and require analysis to

Tree Trimmer | United States, 2021 understand. 0 1

Performs miscellaneous manual labor activities (e g., sweeping and cleaning floors and work areas, picking up papers and refuse from grounds,

WTW General Industry  heavylifting and moving materials, making minor repairs. mowing lawns and shoveling snow). Performs janitorial activities, such as cleaning,

Technical Support & dusting, washing windows, moving and polishing fumiture and equipment. LEVEL: Senior (Production/Manual Labor) (W3). ALIGNS WITH: Global

Production - Job-Level ~ Grade 06. Has proficiencythrough job-related training and considerable work experience. Completes work with a limited degree of supervision;

Tree Trimmer | Report, 2021 regularly provides guidance to others with less experience.Mayact as an informal resource for colleagues with less experience. 0 1
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Figure 227: CSU Benchmark Job Market Pricing Details — Tree Trimmer Il

Job Title Y e Y 0 Match Data Data

Comments Weighting  Adjustment
Factor Factor

Bureau of Labor Using sophisticated climbing and rigging techniques, cutawaydead or excess branches fram trees or shrubs to maintain right-of-wayfor roads,
Statistics Occupational sidewalks, or utilities, or to improve appearance, health, and value of tree. Prune or treattrees or shrubs using handsaws, hand pruners, clippers,
Employmentand Wage and power pruners. Works off the ground in the tree canopyand mayuse truck-mounted lifts. Excludes workers who primarily peform duties of
Tree Trimmer |l Statistics, 2020 “Landscaping and Groundskeeping Workers™ (37-3011) and “Pesticide Handlers, Sprayers, and Applicators, Vegetation™ (37-3012). 0 1

Maintains organization’s propertyand surrounding area. Cuts grass, tims, rakes leaves, cleans area, plants flowers, and prunes trees or shrubs.
CompData Benchmark Maintains driveways, parking lots, and walkways byremoving debris, litter, snow, and ice. Performs routine maintenance on all equipment used.
Pro - National - January, Performs routine, repetitive tasks, usuallyunder close supemision, using standard procedures, tools, materials, equipment, or machinery. Operates
Tree Trimmer |l 2021 industrial lawn equipment and lift 50 Ibs.High school education orequivalent preferred. JOB FAMILY: Faciliies Maintenance. '+20% for Size 0 12

Maintains organization’s propertyand surrounding area. Cuts grass, tims, rakes leaves, cleans area, plants flowers, and prunes trees or shrubs.
CompData Colleges & Maintains driveways, parking lots, and walkways byremoving debris, litter, snow, and ice. Performs routine maintenance on all equipment used.
Universities -January, Performs routine, repetitive tasks, usuallyunder close supemwision, using standard procedures, tools, materials, equipment, or machinery. Operates
Tree Timmer Il 2021 industrial lawn equipment and lift 50 Ibs. High school education orequivalent preferred. JOB FAMILY: Faciliies Maintenance. '+20% for Size 0 12
CUPA Staffin Higher
Education (CSULAX),

Tree Trimmer |l 2020-2021 Performs a varietyof landscaping duties (e g. sod laying, mowing, trimming and pruning tress and shrubs, planting, watering, fertilizng). +20% for Size 0 12
ERI Salary Assessor

Tree Timmer Il (CSULAX), 2021 No Description 0 1
ERI Salary Assessor

Tree Trimmer |l (CSULAX), 2021 No Description 1 1

Groundskeeping workis a specialized type of faciliies maintenance focused on maintaining the grounds of buildings/industrial facilities including:
Performing a combination of cutting lawns, trimming and edging around walks, flower beds, and walls; pruning shrubs and trees, spraying lawns,
shrubs, and trees; raking up leaves and litter; planting grass, flowers, trees, and shrubs; watering lawns and shrubs; cleaning out drainage ditches
and culverts. Removing snow from pedestrian and vehicle areas and may perform minor maintenance on roads, curbs, sidewalks, and storm
drains. Mixing and applying pest control material in accordance with government regulations. May operate tractors equipped with attachments such
as mower, fertilizer spreader, and lawn roller. FAMILY: Administration, Facilities & Secretarial. This job familycoordinates, integrates and administers
arange ofdiverse administrative or staff functions. Areas of responsibilityinclude delivering secretarial, administrative and related support services
to the organization; managing reception, greeting guestsivisitors, issuing securitypasses, receiving and relaying telephone messages from internal
and external sources; providing office mailroom support; vehicle fleet administration; document management, managing, planning, repairing and
maintaining the organization’s facilities and assets; maintaining buildings, facilities, and grounds in clean/hygienic condition; ensuring safety and
security ofthe organization’s employees, clients, visitors and property; and managing the operations ofthe librarynetwork and associated services.
SUBFAMILY: Facilities/Grounds, Custodial, Cleaning & Laundry. Positions in this sub-familyare responsible for maintaining the organization’s
facilities and grounds in clean and orderlycondition, in accordance to the com pany's standards. Activities include: Cleaning/sanitation of company
facilities, including custodial work, dishwashing and laundry services. Maintaining grounds. including gardening and the general repair and
maintenance of those grounds. Upkeep and organization of parking areas, including valet services, on company grounds_ Positions for laundry &
linen administration within specific industries such as hospitalityand healthcare are included. CAREER STREAM Para-Professional/ Support.
CAREER LEVEL: 83 Senior Para-Professional. Individual contributors provide organizational related support or service (administrative or clerical) OR
roles operating in a *hands on” environment in support of daily business activities (e g, technical, production or craft levels). The majority oftime is
spentin the deliveryof support services or activities, typicallyunder supemnision. Work typicallyrequires a high school degree or 1-2 year vocational
training /associates degree. ASenior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through
extensive work experience and mayrequire vocational or technical education. Mayrequire the following proficiency. Works under limited supervision

Mercer Benchmark - for routine situations. Provides assistance and training to lower level employees. Problems typically are notroutine and require analysis to

Tree Trimmer |l United States, 2021 understand_ ‘+10% for Leve 0 11

Performs miscellaneous manual labor activities (e.g., sweeping and cleaning floors and work areas, picking up papers and refuse from grounds,

WTW General Industry  heavylifting and moving materials, making minor repairs, mowing lawns and shoveling snow). Performs janitorial activities, such as cleaning,

Technical Support & dusting, washing windows, moving and polishing furniture and equipment. LEVEL: Senior (ProductionManual Labor) (W3). ALIGNS WITH: Global

Production - Job-Level  Grade 06. Has proficiencythrough job-related training and considerable work experience. Completes work with a limited degree of supervision;

Tree Timmer Il Report, 2021 regularly provides guidance to others with less experience. Mayact as an informal resource for colleagues with less experience. 0 1
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Figure 228: CSU Benchmark Job Market Pricing Details — User Experience Analyst Il

Job Title eyRe e 0 Match

Comments Weighting  Adjustment
Factor Factor

Responsible fordesign and development ofengaging user experiences for a varietyof applications. Studies and evaluates how users feel about a
system looking at things like ease of use, perception ofthe value ofthe system, utility, efficiencyin performing tasks, etc. Translates user needs and
business requirements into features and functionalityfor web/mobile experiences. Develops process flows, wireframes, and prototypes to effectively
conceptualize and communicate high-level design strategies. Proficient in design tools (e.g.. Photoshop, llustrator, Fireworks, InDesign, Visio, etc ).
FAMILY: Creative & Design. This job familyis responsible for the provision and execution of original, imaginative and/or creative ideas, designs or
artistic work in order to supporta varietyof business objectives. Includes positions that support business areas such as product development,
advertising, marketing, media/new media, design, construction, real estate and communications. Activities include the design of apparel; taking and
editing photographs; designing and laying out publications; writing and editing; game interface and art design; news, film, and television show
production; designing buildings and other structures; landscape and interior design. SUBFAMILY: WebMNew Media Creative & UserInterface Design.
Positions in this sub-familyare responsible for the design and creation of the user-facing components (interface) ofinteractive media, such as
websites and games. Activities include: Designing user-friendly, attractive and engaging webpage(s). Constructing less-complexaspects of the
website using authoring/layout tools and partnering with a development team to constructmore complexaspects of the website. Ongoing website
content and functionality administration. Design and developmentof new media interactive tools and graphics which enhance and ease the user
experience. Assessment and enhancement of user experience and userinteraction with new media products, such as video games, websites, etc.
CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional_Individual contributors with responsibilityin a professional or
technical discipline or specialty. but may manage two or fewer employees. May direct the work of other lower level professionals or manage
processes and programs. The majorityof ime is spent overseeing the design, im plementation ordelivery of processes, programs and policies
using specialized knowledge and skills typicallyacquired through advanced education (34 year Universitydegree). An Experienced Professional
(P2) applies practical knowledge of job area typically obtained through advanced education and work experience. Mayrequire the following

User Experience Mercer Benchmark - proficiency: Works independentlywith general supervision. Problems faced are difficult but typically notcomplex Mayinfluence others within the job

Analyst Il United States, 2021 area through explanation of facts, policies and practices. -10% for Dutie 0 09

Responsible fordesign and development ofengaging user experiences for a variety of applications. Studies and evaluates how users feel about a
system looking at things like ease of use, perception ofthe value ofthe system, utility, efficiencyin performing tasks, etc. Translates user needs and
business requirements into features and functionalityfor web/mobile experiences.Develops process flows, wireframes, and prototypes to effectively
conceptualize and communicate high-level design strategies. Proficient in design tools (e.g.. Photoshop, llustrator, Fireworks, InDesign, Visio, etc ).
FAMILY: Creative & Design. This job familyis responsible for the provision and execution of original, imaginative and/or creative ideas, designs or
artistic work in order to supporta varietyof business objectives_ Includes positions that support business areas such as product development,
advertising, marketing, media/new media, design, construction, real estate and communications_Activities include the design of apparel; taking and
editing photographs; designing and laying out publications; writing and editing; game interface and art design; news, film, and television show
production; designing buildings and other structures; landscape and interior design. SUBFAMLY: WebMew Media Creative & UserInterface Design.
Paositions in this sub-familyare responsible for the design and creation of the user-facing components (interface) ofinteractive media, such as
websites and games. Activities include: Designing user-friendly, atiractive and engaging webpage(s). Constructing less-complexaspects of the
website using authoringlayout tools and partnering with a developmentteam to constructmore complexaspects of the website. Ongoing website
content and functionality administration. Design and development of new media interactive tools and graphics which enhance and ease the user
experience. Assessment and enhancement of user experience and userinteraction with new media products, such as video games, websites, etc.
CAREER STREAM: Professional. CAREER LEVEL: P2 Experienced Professional.Individual contributors with responsibilityin a professional or
technical discipline or specialty, but may manage two or fewer employees. Maydirect the work of other lower level professionals or manage
processes and programs.The majority of ime is spent overseeing the design, implementation or delivery of processes, programs and policies
using specialized knowledge and sklls typicallyacquired through advanced education (3-4 year Universitydegree). An Experienced Professional
(P2) applies practical knowledge of job area typically obtained through advanced education and work experience. Mayrequire the following

User Experience Mercer Benchmark - proficiency: Works independentlywith general supervision. Problems faced are difficult but typically notcomplex Mayinfluence others within the job

Analyst Il United States, 2021 area through explanation of facts, policies and practices . “10% for Dutie 025 09

Conducts and coordinates the analysis, design and implementation of computer based information systems to meet user requirements. Plans and
directs preliminary studies of potential electronic data processing applications and prepares design proposals to reflect costs, time and altemnative
actions to satisfy existing and future needs of the corporation. Participates in systems software development and maintenance as required.
Conducts detailed analysis of defined systems specifications and develops all levels of block diagrams and flow charts. Assists in the preparation of
costs analyses and justifications of data processing systems. Develops conversion and system implementation plans. Conducts a full range of
programming tasks including program design, program coding, debugging and documentation for a variety of general applications programs
including data manipulation, input and output routines reflecting a variety of equipment configurations. Programs logical interfaces and applies
techniques for efficient program logic and data manipulation.Develops operator and control instructions; maintains and updates exsting programs
of a non-routine nature. Conducts systems programming and support activities such as new or revised segments of language codes or processing.
Western Management  Monitors effective hardware utilization, reviews system logic for optimum throughput. Work frequently includes program maintenance and error
User Experience Group EduComp detection/correction of exsting codeslanguages and/or revisions to systems documentation. Education and Experience:Bachelor degree in
Analyst Il (CSULAX), 2021 Computer Science, a related field or equivalent experience,. and 3 - 5 years systems analysis/program ming activities in a business environment. 0 1

Conducts and coordinates the analysis, design and implementation of computer based information systems to meet user requirements. Plans and
directs preliminary studies of potential electronic data processing applications and prepares design proposals to reflect costs, time and altemnative
actions to satisfyexisting and future needs of the corporation. Participates in systems software development and maintenance as required.
Conducts detailed analysis of defined systems specifications and develops all levels of block diagrams and flow charts. Assists in the preparation of
costs analyses and justifications of data processing systems. Develops conversion and system implementation plans. Conducts a full range of
programming tasks including program design, program coding, debugging and documentation for a variety of general applications programs
including data manipulation, input and output routines reflecting a variety of equipment configurations. Programs logical interfaces and applies
techniques for efficient program logic and data manipulation.Develops operator and control instructions; maintains and updates exsting programs
of a non-routine nature. Conducts systems programming and support activities such as new or revised segments of language codes or processing.
Western Management  Monitors effective hardware utilization, reviews system logic for optimum throughput. Work frequently includes program maintenance and error
User Experience Group EduComp detection/correction of exsting codeslanguages and/or revisions to systems documentation. Education and Experience:Bachelor degree in
Analyst Il (CSULAX). 2021 Computer Science, a related field or equivalent experience, and 3 - 5 years systems analysis/programming activities in a business environment. Included for Ur 0.5 1

Studies user's feeling and experience when using company products and makes improvem ents according to research and feedback Identifies
technical requirements and develops ideas through scenarios, sketches, storyboards, user flows, wireframes, motion studies, mock-ups and
prototypes._ Collaborates with a team ofdesigners, researchers and engineers, brainstorming concepts from a customer's viewpoint Leads or
participates in user research for refinement ofideas and concepts. Stays informed on technology and research on customer preferences. identifying
opportunities to applynew technologies and interaction patterns to customer problems. LEVEL: Intermediate (Professional) (P2). ALIGNS WITH:
Global Grades 09 and 10.Has working knowledge and experience in own discipline. Continues to build knowledge of the organization, processes
and customers. Peforms a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems.
Receives a moderate level of guidance and direction. Global Grade 10 Differentiators: Typicallyfollows prescribed guidelines or procedures to
WTW General Industry resolve problems. Has working knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments. Maytrain new
Professional Technical team members and provide input to employee performance evaluations.Works with a moderate level of guidance. Global Grade 09 Differentiators:
User Experience & Operations - Job- Has limited work experience involving basic concepts and procedures. Develops competence by performing structured work assignments. Uses
Analyst Il Level Report, 2021 existing procedures to solve routine or standard problems. Works under supervision and direction from more senior level roles. -10% for Dutie 025 09
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Figure 229: CSU Benchmark Job Market Pricing Details — Veterinarian Il

Job Title

Veterinarian I

Veterinarian I

Veterinarian I

CompData Colleges &
Universities - January,
2021

Western Management
Group EduComp
(CSULAX), 2021

Western Management
Group EduComp
(CSULAX), 2021

Match Data
Weighting

Factor

Data
Adjustment
Factor

Comments

Diagnoses and treats diseases and injuries surgicallyor medicallyin animals.Plans, implements, and directs the activities, care, and husbandry of
university-owned animals to ensure compliance with Public Health Service and USDA regulations. Oversees the veterinarycare program and
provides clinical care for teaching and research animals. Trains staff as needed. Doctor of Veterinary Medicine and state licensure required and two
years experience. JOB FAMILY:Research.

Provides veterinarycare and fulfills veterinarian responsibilities for the animal care program. Responsible forthe well-being of all animals. Oversees
research protocols involving animals and procedures used. Oversees facility standards for compliance to regulations affecting animal research.
Provides training and instruction to personnel on humane methods of animal maintenance and experimentation_ In cooperation with appropriate
health and safetyofficials atthe Institute,is responsible for the implementation and execution of the aspects of the program that are concerned with
animal health and safetyissues. Education and Experience: D.V.M. degree and 3 - 5 years of experience in animal care. Prior experience in a
research environment preferred.

Provides veterinarycare and fulfills veterinarian responsibilities for the animal care program. Responsible forthe well-being of all animals. Oversees
research protocols involving animals and procedures used. Oversees facility standards for compliance to regulations affecting animal research.
Provides training and instruction to personnel on humane methods of animal maintenance and experimentation_ In cooperation with appropriate
health and safetyofficials atthe Institute,is responsible for the implementation and execution of the aspects of the program that are concerned with
animal health and safetyissues. Education and Experience: D.V.M. degree and 3 - 5 years of experience in animal care. Prior experience in a
research environment preferred.

“+15% for Res| 05

115

“+15% for Res| 0 11

“+15% for Res| 05 115

Figure 230: CSU Benchmark Job Market Pricing Details — Warehouse Worker

Job Title

Warehouse Worker

Warehouse Worker

Warehouse Worker

Warehouse Worker

Warehouse Worker

Warehouse Worker

SurveyReportTitle

CUPAStaffin Higher
Education (CSULAX),
2020-2021

Mercer Benchmark -
United States, 2021

Mercer Benchmark -
United States, 2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

Western Management
Group CompBase -
Summer (CSULAX),
2021

WTW General Industry
Technical Support &
Production - Job-Level
Report, 2021

Match
Comments

Data
Weighting
Factor

Data
Adjustment
Factor

Handles and maintains flow of materials and products in manufacturing, stockroom, or warehouse enviranments. May operate motorized and non-
motorized material handling equipment. 0.5 1
Moves and stores materials/products using a combination of manual laborand low com plexty machineryequipment (e.g., forklifts and conveyors)

including:Handling and maintaining flow of materials and products according to established guidelines. Logging the movement of incoming and

outgoing materials and products. Operating low com plexty motorized and non-motorized material handling equipment FAMILY: Supply Chain_ This

job familyis responsible for all ofthe steps involved in getting products from suppliers to customers._ Activities include work associated with

obtaining goods and services for all types of business processes; finished goods demand inventory planning and production planning & control to

achieve targeted quality, wastage, and inventorylevels; movement, storage, and inventory control of materials, finished goods, tools. and packaging

materials; import/export & customs management. Freight forwarding services roles are included in this job family. SUBFAMILY: Warehousing &

Distribution_ Positions in this sub-familyare responsible for the storage and movementof materials and finished goods including: Shipping &

Receiving. Warehousing. Order Filling, Picking, and Packing. Inventory Control & Records Management Dispatch. Developing transport schedules,

methods, and routes_ Analyzing and projecting transportation costs. Coordinating customs clearances and permits. Maintaining, loading, packing,

and driving vehicles. Evaluating, selecting, and managing ongoing relationships with extemal transport providers (e.g.. fuel suppliers, trucking /

shipping companies, etc.). Acquiring and managing fleet vehicles. CAREER STREAM: Para-Professional/ Support. CAREER LEVEL: S2 Experienced

Para-Professional. Individual contributors provide organizational related support or service (administrative or clerical) OR roles operating in a “hands

on” environmentin supportof dailybusiness activities (e.g., technical, production or craft levels). The majority of ime is spentin the deliveryof

support services or activities, typicallyunder supervision. Work typicallyrequires a high school degree or 1-2 year vocational training / associates

degree. An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience and may

require vocational or technical education. Mayrequire the following proficiency: Works under moderate supervision. Problems are typicallyof a

routine nature, but mayattimes require interpretation or deviation from standard procedures. Communicates information that requires some

explanation or interpretation. 0 1
Moves and stores materials/products using a combination of manual labor and low com plexty machineryequipment (e g_, forklifts and conveyors)
including:Handling and maintaining flow of materials and products according to established guidelines. Logging the movement of incoming and
outgoing materials and products. Operating low com plexty motorized and non-motorized material handling equipment FAMILY: Supply Chain_ This
job familyis responsible for all ofthe steps involved in getting products from suppliers to customers._ Activities include work associated with
obtaining goods and services for all types of business processes; finished goods demand inventory planning and production planning & control to
achieve targeted quality, wastage, and inventorylevels; movement, storage, and inventory control of materials, finished goods, tools, and packaging
materials; import/export & customs management. Freight forwarding services roles are included in this job family. SUBFAMILY: Warehousing &
Distribution. Positions in this sub-familyare responsible for the storage and movementof materials and finished goods including: Shipping &
Receiving. Warehousing. Order Filling, Picking, and Packing. Inventory Control & Records Management Dispatch. Developing transport schedules,
methods, and routes. Analyzing and projecting transportation costs. Coordinating customs clearances and permits. Maintaining, loading, packing,
and driving vehicles. Evaluating, selecting, and managing ongoing relationships with exemnal transport providers (e.g.. fuel suppliers, trucking /
shipping companies, etc.). Acquiring and managing fleet vehicles. CAREER STREAM: Para-Professional/ Support. CAREER LEVEL: S2 Experienced
Para-Professional. Individual contributors provide organizational related support or service (administrative or clerical) OR roles operating in a “hands
on” environmentin supportof dailybusiness activities (e.g., technical, production or craft levels). The majority of ime is spentin the deliveryof
support sewvices or activities, typicallyunder supewvision. Work typicallyrequires a high school degree or 1-2 year vocational training / associates
degree. An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience and may
require vocational or technical education. May require the following proficiency: Works under moderate supervision. Problems are typicallyof a
routine nature, but may attimes require interpretation or deviation from standard procedures. Communicates information that requires some
explanation or interpretation.

Under limited supervision, handles, allocates and transfers material, equipment, kits, supplies and shortages that are required and conducive to
maintaining an efficient material flow through assemblyareas. Physicallytransfers materials to assemblywork stations, maintains bench stock and
handles completed assemblies, jobs between work areas, or cost centers. Locates materials and expedites partshortages within the plantthat may
be required for completion of assemblies. Verifies and maintains stock documentation and shortage reports. Utilizes small hand tools and operates
materials handling equipment including fork lifts. skids, pallet handlers, hand trucks, and the like. May provide work leadership to lower level
handlers. Excludes trainees with no previous experience and those with bona fide supervisoryresponsibilities. EDUCATION AND EXPERIENCE:
Basic reading, writing numerical ability. Requires a minimum of 1 year of stock experience. Incum bents typically possess over 2-4 years ofrelated
experience. 0 1
Under limited supervision, handles, allocates and transfers material, equipment, kits, supplies and shortages that are required and conducive to
maintaining an efficient material flow through assemblyareas. Physicallytransfers materials to assemblywork stations, maintains bench stock and
handles completed assemblies, jobs between work areas, or cost centers. Locates materials and expedites partshortages within the plantthat may
be required for completion of assemblies. Verifies and maintains stock documentation and shortage reports. Utilizes small hand tools and operates
materials handling equipment including fork lifts. skids, pallet handlers, hand trucks, and the like. May provide work leadership to lower level
handlers. Excludes trainees with no previous experience and those with bona fide supervisoryresponsibilities. EDUCATION AND EXPERIENCE:
Basic reading, writing numerical ability. Requires a minimum of 1 year of stock experience. Incumbents typically possess over 2-4 years ofrelated
experience.

Administers and operates the organization's warehouses, including processing, packaging and storage of supplies, materials and equipment.
Accounts for all materials and supplies in the stores facilities; audits goods received into warehouse. Oversees receipt, storage and shipment of
materials, and related reporting in accordance with established procedures. Prepares and coordinates schedules for shipping and receiving
materials to control the flow of goods and regulate warehouse space. Ensures the effectiveness of operating procedures, space utilization, and
maintenance and protection of facilities and equipment. LEVEL: Intermediate (Production/Manual Labor) (W2). ALIGNS WITH: Global Grades 04 and
05.Has skills developed through formal training or work experience. Works within established procedures and guidelines with limited abilityto
modifymethods and approach. Completes assigned tasks with a moderate degree of supervision. Global Grade 05 Differentiators: Performs the full
range of established procedures, and will typicallybe considered skilled through work experience. Resolves routine issues without supervisory
approval. Global Grade 04 Differentiators: Performs most established procedures and will typicallybe considered semi-skilled through work
experience. Resolves routine issues with senior staffor supervisory guidance and approval.

017 1

016 1

017 1
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Figure 231: CSU Benchmark Job Market Pricing Details — Web Developer Il (1 of 2)

Factor Factor

CompData Benchmark Plans, designs, and maintains infrastructure necessaryto deliver internet access and web hosting services Possesses knowledge of browser
Pro - National - January, standards and currentweb languages including object-oriented, graphic userinterface (GUI), and database programs. Maybe required to have
Web Developer | 2021 knowledge of hosting technologies. Bachelor's degree in computer science or related area required. JOB FAMLY: Information Systems. 013 1
CompData Colleges & Plans, designs, and maintains infrastructure necessaryto deliver internet access and web hosting services Possesses knowledge of browser
Universities - January,  standards and currentweb languages including object-oriented, graphic userinterface (GUI), and database programs. Maybe required to have
Web Developer |l 2021 knowledge of hosting technologies. Bachelor's degree in computer science or related area required. JOB FAMLY: Information Systems. 025 1

Accountable for the design, maintenance, technical functionalityand content of a website for intemal employees and extemal
marketing/communications purposes including: Programming we bsite functionalityusing programming languages (e.g.. ASP, Java, Perl, C++, etc)
in addition to scripting languages (e.g.. HTML, CSS, PHP, JavaScript. etc.) to optimize performance, security, and scalability. Designing the look, feel,
and navigation of the website using graphic/multi-media design software. Working with marketing and IT to coordinate content and site updates.
Performing webpage updates, documenting source code changes, and maintaining technical documentation to assist with website
maintenance/upgrades. Specialization Match Note: Incumbents who focus solely on the visualinteractive design (i.e, the look, feel, and navigation)
of arich mediawebsite including site animation, s pecial effects elements, video/audio, etc. should be matched to the Multi-Media Web Design.
Specialization in the Creative & Design job family. Multi-Media Web De sign requires knowledge of scripting languages (e.g., HTML, CSS, PHP,
JavaScript, etc), but workis done primarily through we bsite de sign authoring/ayouttools (e g Dream\Weaver, FrontPage, Macromedia Director, etc),
and graphic/multi-media design software (e.g., Photoshop, lllustrator, Flash, AterEffects, etc.) vs. working directlywith the underlying website
programming code. FAMILY: IT, Telecom & Intemet This job familymanages or performs work associated with analysis, design, implementation,
operation, deployment, and support of the organization’s information technologyresources (including computer hardware, operating systems,
communications, software applications, data processing and security), telecommunication systems, and software/databas e products byinternal
staff, outsourcing staff, or consultants. Activities include developing information technologystrategies, polices and plans; maintenance and use of
information technologyresources; training and supporting technology users; telecommunications network planning, operations and site acquisition;
programming software/database products for sale to external customers ; developing PC, online, and maobile games: and internet product
management & operations. SUBFAMLY: IT Applications Development Positions in this sub-familyare responsible for designing, developing,
implementing and updating ofinternal IT applications (development may be in software, deskop technology, web technology, network security,
messaging, mainframe, etc ) and planning, developing, producing and updating related technical documentation and training. Activities include
evaluating, scheduling and resourcing development projects; inve stigating user needs; writing, testing and maintaining computer programs;
planning. developing and implementing we bsite and ecommerce applications; and preparing syste ms documentation and training. Development,

Wercer Benchmark - programming, and configuration of organization-specific end user applications, systems software, databases, or websites for use byinternal

Web Developer |l United States, 2021 employees orforuse in marketing, communications, or sales (including e-commerce websites) targeting external audiences are included. 0 1

Accountable for the design, maintenance, technical functionalityand content of a website for intemal employees and extemal
marketing/communications purposes including: Programming we bsite functionalityusing programming languages (e.g. ASP, Java, Perl, C++, stc)
in addition to scripting languages (e.g.. HTML, CSS, PHP, JavaScript. etc.) to optimize performance, security, and scalability. Designing the look, feel,
and navigation of the website using graphic/multi-media design software. Working with marketing and IT to coordinate content and site updates.
Performing webpage updates, documenting source code changes, and maintaining technical documentation to assist with website
maintenance/upgrades. Specialization Match Note: Incumbents who focus solely on the visualfinteractive design (i.e., the look, feel, and navigation)
of arich media website including site animation, s pecial effects elements  video/audio, etc. should be matched to the Multi-Media Web Design.
Specialization in the Creative & Design job family. Multi-Media Web De sign requires knowledge of scripting languages (e.g., HTML, CSS, PHP,
JavaScript, etc), but workis done primarily through we bsite de sign authoring/ayouttools (e g Dream\Weaver, FrontPage, Macromedia Director, etc),
and graphic/multi-media design software (e.g., Photoshop, lllustrator, Flash, AterEffects, etc.) vs. working directlywith the underlying website
programming code. FAMILY:IT, Telecom & Internet. This job familymanages or performs work associated with analysis, design, implementation,
operation, deployment, and support of the organization’s information technologyresources (including computer hardware, operating systems,
communications, software applications, data processing and security), telecommunication systems, and software/databas e products byinternal
staff, outsourcing staff, or consultants. Activities include developing information technologystrategies, polices and plans; maintenance and use of
information technologyresources: training and supporting technology users; telecommunications network planning, operations and site acquisition;
programming software/database products for sale to external customers; developing PC, online, and mobile games; and internet product
management & operations. SUBFAMLY: IT Applications Development Positions in this sub-familyare responsible for designing, developing,
implementing and updating ofinternal IT applications (development may be in software, deskop technology, web technology, network security,
messaging, mainframe, etc ) and planning, developing, producing and updating related technical documentation and training. Activities include
evaluating, scheduling and resourcing development projects; inve stigating user needs; writing, testing and maintaining computer programs;
planning. developing and implementing we bsite and ecommerce applications; and preparing syste ms documentation and training. Development,

Wercer Benchmark - programming, and configuration of organization-specific end user applications, systems software, databases, or websites for use byinternal

Web Developer |l United States, 2021 employees orforuse in marketing, communications, or sales (including e-commerce websites) targeting external audiences are included. 013 1

Builds, deploys and maintains Web Site pages. Develops and improves site navigation. Coordinate s with web content developers and graphics
designers to ensure thatneeds are technicallyfeasible. Provides technical site maintenance, consultation on issues related to animation, search
engine techniques, link integrity, navigation, browsers, graphics, and other technical web developmentsDevelops code using web-based

Western Management  programming languages. Prepares technical docu mentation. EDUCATION AND EXPERIENCE: Bachelor's Degree in Computer Science, arelated

Group CompBase - field or equivalent experience, and 3-5 years of related experience Provides technical consultation, planning, and administration ofthe software
Summer (CSULAX), infrastructure and technical support for the implementation and maintenance of companys web sites. Requires advanced knowledge of web
Web Developer |l 2021 activities, techniques, tools, code, animation, browser and design related applications. Mayrequire graphics design skills. 0 1

Builds, deploys and maintains Web Site pages. Develops and improves site navigation. Coordinate s with web content developers and graphics

designers to ensure thatneeds are technicallyfeasible. Provides technical site maintenance, consultation on issues related to animation, search

engine techniques, link inte grity, navigation, brows ers, graphics, and other technical web developments. Develops code using web-based
Western Management  programming languages. Prepares technical docu mentation. EDUCATION AND EXPERIENCE: Bachelor's Degree in Computer Science, arelated

Group CompBase - field or equivalent experience, and 3-5 years of related experience Provides technical consultation, planning, and administration ofthe software
Summer (CSULAX), infrastructure and technical supportfor the implementation and maintenance of companys web sites. Requires advanced knowledge ofweb
Web Developer | 2021 activities, techniques, tools, code, animation, browser and design related applications. Mayrequire graphics design skills. 0.13 1

Leads and participates in the design, development, maintenance and support of websites and applications. Design, develop and deploycustom
interactive web applications and integrate logically designed databases. Evaluates and implements open source and commercial products to meet
projectneeds. Maintains and expands clientrelationships as well as vendor relationships. Engages in technical projects to meetvarious university
customers’ requirements. Mentors junior staff. Advises on technical solutions as needed_Education and Experience: Bachelor degree or equivalent
experience, and 2 - 3 years of related experience. In-depth knowledge of markup languages, experience with web programming and scripting
Western Management  languages and experience with relational databases. Proven work experience with CSS also required. Experience in installing, modifying, updating
Group EduComp and administering open source CMS software. Web development experience, including experience designing and developing database-driven web
Web Developer |l (CSULAX), 2021 sites, site-management, and back-end data systems. Experience mentoring junior staff preferred. 0 1
Leads and participates in the design, development, maintenance and support of websites and applications. Design, develop and deploycustom
interactive web applications and integrate logically designed databases. Evaluates and implements open source and commercial products to meet
projectneeds. Maintains and expands clientrelationships as well as vendor relationships. Engages in technical projects to meetvarious university
customers’ requirements. Mentors junior staff. Advises on technical solutions as needed. Education and Experience: Bachelor degree or equivalent
experience, and 2 - 3 years of related experience. In-depth knowledge of markup languages, experience with web programming and scripting
Western Management  languages and experience with relational databases. Proven work experience with CSS also required. Experience in installing, modifying, updating
Group EduComp and administering open source CMS software. Web development experience, including experience designing and developing database-driven web
Web Developer | (CSULAX), 2021 sites, site-management, and back-end data systems. Experience mentoring junior staff preferred. 025 1

Designs and develops primarily Intemet/we b pages. applications such as e-commerce and content-driven websites. Designs, codes, tests, debugs.
documents and implements applications using avarietyoflanguages and platforms such as Java, C, C++, C#, Python, PHP, JavaScript, SQL, Scala,
Objective-C and Swift. Develops proof-of-concepts and prototypes of easy-to-navigate user interfaces (Ul) that consist of graphics. icons and color
schemes that are visually ling. Ensures that appl 15 are compatible across multiple computing platforms and browsers. May require
familiaritywith streaming media concepts and techniques, including digital video and audio codes such as H.264, MPEG-4 and FLAC_May also
involve res ponsive web design techniques. LEVEL: Intermediate (Professional) (P2). ALIGN S WITH: Global Grades 09 and 10.Has working
knowledge and experience in own discipline. Continues to build knowledge ofthe organization, processes and customers. Performs a range of
mainly straightforward assignments_Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of
qguidance and direction. Global Grade 10 Differentiators: Typically follows prescribed guidelines or procedures to resolve problems. Has working
WI'WGeneral Industry  knowledge of basic concepts and procedures; performs a variety of routine tasks or assignments. May train new team members and provide input to
Professional Technical employee performance evaluations. Works with a moderate level of guidance . Global Grade 09 Differentiators: Has limited work experience involving
& Operations - Job- basic concepts and procedures. Develops competence by performing structured work assignments. Uses existing procedures to solve routine or
Web Developer Il Level Report. 2021 standard problems. Works under supervision and direction from more senior level roles . 013 1
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Appendix C: Job Grades & Summary
Job Analysis

Annual Traditional Actual Pay Actual Pay
Pay Normalized Structure Vs Vs. Step

Temporary Classification
Total FTE

(Current Classification | Job Family Group —Job Family —Level | Proposed Classification/Benchmark lob, if available) Structure ‘A?I:f:;a%’s) (Z"I:’r’:;:; "‘:"A"v"::::;"t ;r:‘:gf:::)
1038 | Athletics and Sports- Athletic Administration - P3 | Athletic Administration Professional Il 01 7 a $74,901 $88,078 85% 88%
1038 | Athleticsand Sports- Athletic Administration- P2 | 01 5 3 550,504 $65,213 77% 86%
1038 | Athletics and Sports- Athletic Administration- P1 | 01 4 a $50,484 $57,860 87% 98%
8190 | Athleticsand Sports- Athletics and Sports Training - P3 | Head Athletic Trainer 01 7 12 $81,152 $81,487 100% 99%
8185 | Athleticsand Sports- Athletics and Sports Training - P2 | Athletic Trainer Il 01 5 45 $59,652 $66,525 90% 93%
8180 | Athleticsand Sports- Athletics and Sports Training - P1 | 01 4 36 $48,495 $59,613 81% 90%
1578 | Instructional Services- Instructional Support-52 | 05 2 20 544,699 $48,394 92% 91%
1577 | Instructional Services- Instructional Support-S1 | 05 1 17 $40,173 $44,808 90% 93%
1513 | Athleticsand Sports- Athletics Equi -S2 | Athletic Equi Attendant Il 01 2 12 $45,089 $47,955 94% 93%
1514 | Athleticsand Sports - Athletics Equipment - 51 | 01 1 6 $41,218 $43,313 95% 92%
1549 | Supply and Logistics - Inventory Management -S4 | Property Clerk || 02 3 14 $50,584 $54,510 93% 92%
1550 | Supply and Logistics - Inventory Management-$3 | 02 2 5 $47,426 $51,072 93% 94%
1504 | Supply and Logistics - Mail and Property Distribution-S2 | 02 2 5 $48,862 $50,160 97% 103%
1502 | Supply and Logistics - Mail and Property Distribution - 51 | Shipping and Receiving Assistant 02 1 16 $43,905 $48,864 90% 89%
1509 | Supply and Logistics - Mail and Property Distribution- 51 | 02 1 5 $43,334 $50,370 86% 78%
1505 | Supply and Logistics - Mail and Property Distribution - 51 | 02 1 18 $40,447 $48,180 84% 84%
1619 | Instructional Services- Instructional Support-P2 | 05 6 151 366,735 $72,419 92% 88%
1617 | Instructional Services- Instructional Support-S5 | 05 5 179 $57,438 $65,429 88% 86%
1615 | Instructional Services - Instructional Support-54 | 05 1 61 $49,184 $59,175 83% 85%
1506 | Supply and Logistics - Stores - $1 | Storekeeper | 02 1 12 $44,873 $49,640 90% 88%
1038 | Hospitality, Events, GuestServices, and Sales - Events and Conference Management - P3 | 03 7 7 $69,072 $76,533 90% 87%
1038 | Hospitality, Events, Guest Services, and Sales - Events and Conference Management - P2 | Event and Conference Planner Il 03 6 26 $57,525 $65,560 88% 93%
1038 | Hospitality, Events, GuestServices, and Sales - Events and Conference Management - P1 | 03 5 10 $52,646 $57,534 92% 92%
1035 | Hospitality, Events, Guest Services, and Sales - Events and Conference Management - S4 | Event and Conference Coordination IV 03 4 $44,290 $51,615 86% 91%
1579 | Instructional Services- Instructional Support-S3 | 05 3 21 $48,457 $54,418 89% 91%
1038 | Hospitality, Events, GuestServices, and Sales - Guest Services and Sales-P2 | Guest Services and Sales E Il 03 6 568,781 $72,930 94% 98%
1038 | Hospitality, Events, Guest Services, and Sales - Guest Services and Sales-P1 | 03 5 4 $53,526 $58,050  92% 92%
1035 | Hospitality, Events, Guest Services, and Sales - Guest Services and Sales-54 | 03 4 4 $48,888 $52,894 92% 95%
1038 | Hospitality, Events, GuestServices, and Sales - Housing and Hospitality - P3 | 03 7 10 $69,102 $73,544 94% 93%
1038 | Hospitality, Events, Guest Services, and Sales - Housing and Hospitality - P2 | Housing Operations Professional Il 03 6 10 $54,728 $63,492 86% 89%

* Average $ and % values derive from averaging the respective data of all datapoints that match the respective temporary classification in the census. FTE mustbe 3 or higherto show results for data confidentialify.
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Te Classificati Annual Traditional Actual Pay | Actual Pay
emporary Classilication Pay Normalized Structure Vs. Vs. Step
Structure Total FTE Base Pay Midpoint (New Midpoint| Target $s
(Current Classification | Job Family Group —Job Family —Level | Proposed Classification/Benchmark Job, if available) (Average $s) | (Average) (Average) (Average)
1038 | Hospitality, Events, Guest Services, and Sales - Housing and Hospitality - P1 | 03 5 5 $55,310 $62,436 89% 82%
9687 | Hospitality, Events, Guest Services, and Sales - Housing and Hospitality -S4 | Head Resident 03 4 14 $40,599 $59,210 69% 78%
9688 | Hospitality, Events, Guest Services, and Sales - Housing and Hospitality -53 | 03 3 8 $37,440 $46,090  81% 91%
2889 | Libraries and Museums - Archivists and Curators- S5 | 04 5 3 $68,996 $63,427 109% 110%
2888 | Libraries and Museums - Archivists and Curators-54 | 04 4 6 $54,504 $58,409 93% 93%
1038 | Libraries and Museums - Library Services -P3 | 04 7 6 $78,230 $80,178 98% 92%
1038 | Libraries and Museums - Library Services - P2 | 04 6 3 $67,948 $75,480 90% 85%
2889 | Libraries and Museums - Library Services - S5 | LIBRARY SERVICES SPECIALIST IV 04 5 68 $62,366 $65,612 95% 92%
2888 | Libraries and Museums - Library Services -54 | Library Services Specialist lll 04 4 133 $52,411 $59,605 88% 86%
2887 | Libraries and Museums - Library Services -3 | LIBRARY SERVICES SPECIALIST Il 04 3 105 $45,744 $55,046 83% 83%
2886 | Libraries and Museums - Library Services-S2 | 04 2 19 $39,956 $51,591 77% 79%
8820 | Police and Public Safety Services - Parking and Traffic Operations - $3 | 04 3 17 $50,143 $55,084 91% 85%
8810 | Police and Public Safety Services - Parking and Traffic Operations- 52 | Parking Officer Il 04 2 22 $46,683 $52,004 90% 86%
8820 | Police and Public Safety Services - Parking and Traffic Operations - S2 | 04 2 26 $40,076 $50,726 79% 80%
8810 | Police and Public Safety Services - Parking and Traffic Operations - S1 | 04 1 27 $39,893 $47,013 85% 86%
8800 | Police and Public Safety Services - Police Services - 53 | 04 3 25 $64,792 $56,822  114% 113%
8800 | Police and Public Safety Services - Police Services - S2 | Police Dispatcher | 04 2 72 $52,740 $50,753 104% 103%
8820 | Police and Public Safety Services - Public Safety Services -53 | Security Officer Il 04 2 19 $53,370 $56,511 94% 94%
8820 | Police and Public Safety Services - Public Safety Services-52 | 04 1 44 $40,685 $50,163 81% 83%
1038 | Institutional Advancement - Advancement Services - P4 | Advancement Professional IV 05 8 B $87,756 $89,367 98% 102%
1038 | Institutional Advancement - Advancement Services - P3 | 055 7 21 $69,670 $78,661 89% 91%
1038 | Institutional Ad -Ad Services - P2 | Adh Professional Il 05 6 28 $60,333 $71,778 84% 85%
1038 | Institutional Advancement - Advancement Services - P1 | 05 5 16 $55,763 566,896 83% 89%
1038 | Institutional Advancement - Alumni Relations - P3 | 05 7 5 $68,114 $76,670 89% 88%
1038 | Institutional Advancement - Alumni Relations - P2 | Alumni Relations Professional Il 05 6 12 $57,294 $70,533 81% 85%
1038 | Institutional Advancement - Community and Government Relations - P3 | G ityand Govt. Relations Professional lll 05 7 10 $72,577 $80,155 91% 90%
1038 | Institutional Advancement - Community and Government Relations- P2 | 05 6 7 $56,810 $70,193 81% 84%
1038 | Research - Grant and Contract Administration - P4 | 05 8 5 $90,840 $88,090 103% 103%
1038 | Research - Grant and Contract Administration - P3 | 05 7 43 $77,098 $82,424 94% 93%
1038 | Research - Grant and Contract Administration - P2 | Grants and Contracts Professional 1| 05 6 41 $62,511 $73,414 85% 88%

that malch the respective temporary
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* Average 3 and % v fication in the census. FTE m.

s derive from averaging the respective data of all datapo be 3 or higherto show res
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Temporary Classification

cation | Job Family Group —Job Family —Level | Proposed CI

5783 | Research - Grant and Contract Administration - P2 | Grants and Contracts Professional Il

5784 | Research - Grant and Contract Administration - P1 |

5680 | Research - Research and Data Analysis - P3 | Research Technician Ill

5681 | Research - Research and Data Analysis-P2 |

5683 | Research - Research and Data Analysis - P1 | Research Technician |

850 | Communications, Marketing, and Public Affairs - Broadcast Communications-P3 |

1038 | Communications, Marketing, and Public Affairs - Communications - P4 |

800 | Communications, Marketing, and Public Affairs - Communications - P3 |

1038 | Communications, Marketing, and Public Affairs - Communications - P3 |

800 | Communications, Marketing, and Public Affairs - Communications - P2 | COMMUNICATION PROFESSIONAL Il
1038 | Communications, Marketing, and Public Affairs - Communications - P2 | COMMUNICATION PROFESSIONAL Il
ions-P1 |

801 | Communications, Marketing, and Public Affairs - Communications - P1 |

800 | Communications, Marketing, and Public Affairs - Marketing-P3 |

1028 | Communications, Marketing, and Public Affairs - Marketing- P3 |

800 | Communications, Marketing, and Public Affairs - Marketing - P2 | Marketing Professional Il

1038 | Communications, Marketing, and Public Affairs - Marketing- P2 | Marketing Professional Il

800 | Communications, Marketing, and Public Affairs - Marketing-P1 |

810 | Communications, Marketing, and Public Affairs - Multimedia - P3 |

820 | Communications, Marketing, and Public Affairs - Multimedia - P3 |

820 | Communications, Marketing, and Public Affairs - Multimedia - P2 | Graphic Designer Il

810 | Communications, Marketing, and Public Affairs - Multimedia- P2 |

800 | Communications, Marketing, and Public Affairs - Multimedia - P2 |

420 | Communications, Marketing, and Public Affairs - Multimedia- P2 |

820 | Communications, Marketing, and Public Affairs - Multimedia- P1 |

810 | Communications, Marketing, and Public Affairs - Multimedia - P1 |

800 | Communications, Marketing, and Public Affairs - Multimedia - P1 |

830 | Communications, Marketing, and Public Affairs - Multimedia-$3 |

1483 | Communications, Marketing, and Public Affairs - Printing and Production - 54 |

1482 | Communications, Marketing, and Public Affairs - Printing and Production - S3 | Reprographics Specialist 111

800 | Communications, Marketing, and Public Affairs - Communi

* Average $ and % values derive from averagingthe respective data of all datapoin

Temporary Classification

(Current Classification | Job Family Group —Job Family —Level | Proposed Classification/Benchmark Job, if available)

1481 | Communications, Marketing, and Public Affairs - Printing and Production-S2 |

800 | Communications, Marketing, and Public Affairs - Public Relations and Media - P3 | Public Relations and Media Professional Il

800 | Communications, Marketing, and Public Affairs - Public Relations and Media - P2 |
800 | Communications, Marketing, and Public Affairs - Public Relations and Media-P1 |
800 | Communications, Marketing, and Public Affairs - Sports Information - P3 |

800 | Communications, Marketing, and Public Affairs - Sports Information - P2 | Sports Information Professional |1

1038 | Compliance, Risk and Safety - Compliance - P4 |
1038 | Compliance, Risk and Safety - Compliance-P3 |
1038 | Compliance, Risk and Safety - Compliance- P2 | Compliance Professional Il
1038 | Compliance, Risk and Safety - Compliance-P1 |

1038 | Compliance, Risk Management, and Safety - Emergency Preparedness - P3 |

1038 | Compliance, Risk Management, and Safety - Health and Safety - P4 |

1038 | Compliance, Risk Management, and Safety - Health and Safety - P3 | Health and Safety Professional lll
1038 | Compliance, Risk Management, and Safety - Health and Safety- P2 |

1038 | Compliance, Risk Management, and Safety - Health and Safety - P1 |

6970 | Compliance, Risk Management, and Safety - Health and Safety - P1 |

1038 | C i Risk and Safety - Risk -P3|

1038 | C i Risk and Safety - Risk -P2 | Risk Professional Il
1038 | Finance - Accounting, Financial Operations, and Reporting - P4 | Accountant IV

4556 | Finance - Accounting, Financial Operations, and Reporting - P3 |

1038 | Finance - Accounting, Financial Operations, and Reporting - P3 |

4555 | Finance - Accounting, Financial Operations, and Reporting - P2 | Accountant Il

1038 | Finance - Accounting, Financial Operations, and Reporting - P2 | Accountant Il

1762 | Finance - Accounting, Financial Operations, and Reporting - P1 |

1740 | Finance - Accounting, Financial Operations, and Reporting - 54 |

1741 | Finance - Accounting, Financial Operations, and Reporting - $3 | ACCOUNTING TECHNICIAN II
1730 | Finance - Accounting, Financial Operations, and Reporting - 52 |

1730 | Finance - Accounting, Financial Operations, and Reporting - 1 |

1038 | Finance - Accounts Payable/Receivable/Bursar - P3 | Accounts Payable/Receivable E lll

1038 | Finance - Accounts Payable/Receivable/Bursar- P2 |

* Average $ and % values derive from averagingthe respective data of all datapoin

fication/Benchmark Job, if available)
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e ternporary classification in the censu.

Total FTE

43

39

15

71

111

the census. FTE mustbe 3 or high

Total FTE

5 FTE mustbe 3 or higherto show resull

The California State University

Annual
Normalized
Base Pay
(Average $s)
$83,309
$66,036
$71,057
$57,116
543,078
$84,828
$90,806
$67,678
$75,088
$59,252
$63,843
545,876
$46,582
$66,552
$78,444
$56,921
$59,175
$40,808
571,688
$68,311
$60,492
$58,133
$54,075
$65,310
$50,255
546,585
$45,226
$42,616
$54,183
$46,331

LULUE]]
Normalized
Base Pay

(Average $s)

$43,074
$71,475
$53,777
$48,096
564,938
$54,961
583,642
$77,902
$55,881
$55,665
$72,306
$87,888
$76,705
$62,975
$55,032
$72,922
$74,488
$58,310
$92,791
$79,784
$73,996
$67,933
$65,385
$54,795
$52,789
$45,308
$40,586
$38,861
$70,252
$62,679

erto show res

Traditional
Structure
Midpoint
(Average)
$82,420
§75,010
$80,633
$73,832
$69,759
$83,493
$103,689
$84,145
$84,320
$73,196
$75,804
$63,961
$63,690
$83,328
$89,280
$74,415
$77,080
$63,690
$85,057
$83,955
$74,620
$73,109
$75,440
$75,440
$64,501
$64,830
$63,690
$57,488
$64,104
$56,675

Traditional
Structure
Midpoint

(Average)
$50,130
$95,072
$83,080
$72,980
$82,770
$73,800
$112,808
$94,416
$86,623
$72,629
$102,214
$117,110
$97,156
$83,809
$72,160
$74,034
$98,350
382,460
$108,202
$84,651
$83,531
$75,341
$76,260
$66,326
$66,433
$56,992
$50,456
$44,001
$87,849
$77,963

Actual Pay
Vs.
New Midpoint
(Average)
101%
88%
88%
77%
62%
102%
88%
80%
89%
81%
84%
72%
73%
80%
88%
76%
77%
64%
84%
81%
81%
80%
72%
87%
78%
72%
71%
74%
85%
82%

Actual Pay
Vs.

New Midpoint

(Average)
86%
75%
65%
66%
78%
74%
74%
83%
65%
77%
71%
75%
79%
75%
76%
98%
76%
71%
86%
94%
89%
90%
86%
83%
79%
79%
80%
88%
80%
80%

s for data confiden

for data confiden

Actual Pay
Vs. Step
Target $s
(Average)

106%
97%
88%
79%
67%
95%
94%
83%
86%
83%
81%
74%
72%
83%
95%
78%
72%
73%
82%
78%
80%
79%
78%
87%
77%
71%
7%
73%
88%
79%

Actual Pay
Vs. Step
Target $s
(Average)

83%
74%
68%
64%
78%
75%
72%
83%
69%
81%
T7%
78%
79%
77%
72%
93%
79%
72%
87%
95%
87%
92%
84%
86%
79%
81%
82%
95%
79%
80%
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Te Classificati Annual Traditional Actual Pay | Actual Pay

emporary Classification Pay Normalized Structure Vs. Vs. Step

Structure Total FTE Base Pay Midpoint |New Midpoint| Target $s

ification | Job Family Group —Job Family —Level | Proposed Classification/Benchmark Job, if available) (Average $s) | (Average) (Average) (Average)
1740 | Finance - Accounts Payable/Receivable/Bursar - $4 | 06 4 96 $51,388 $65,047 79% 78%
1038 | Finance - Accounts Payable/Receivable/Bursar - P1 | 06 4 10 $56,398 $63,980 88% 87%
1741 | Finance - Accounts Payable/Receivable/Bursar - $3 | Accounts Payable Technician Il 06 3 104 $45,626 $57,246 80% 83%
1730 | Finance - Accounts Payable/Receivable/Bursar-S2 | 06 2 12 $39,455 $49,783 79% 81%
1730 | Finance - Accounts Payable/Receivable/Bursar-S1 | 06 1 6 $39,380 $43,780 90% 101%
1038 | Finance - Budget and Financial Analysis - P4 | 06 7 5 $91,946 $93,573 98% 100%
1038 | Finance - Budget and Financial Analysis - P3 | 06 6 18 $76,929 $84,940 91% 91%
5284 | Finance - Budget and Financial Analysis - P3 | SENIOR BUDGET ANALYST 06 6 34 $77,866 $83,647 93% 90%
5287 | Finance - Budget and Financial Analysis - P2 | 06 5 18 $60,009 $73,436 82% 85%
1038 | Finance - Budget and Financial Analysis - P2 | 06 5 4 $64,074 $79,540 81% 77%
1038 | Finance - Budget and Financial Analysis - P1 | 06 4 8 $54,101 $64,414 84% 86%
1759 | Finance - Collections - 52 | COLLECTIONS REPRESENTATIVE I 06 3 16 $50,426 $59,723 84% 82%
1758 | Finance - Collections-S2 | 06 2 3 $39,272 $51,865 76% 75%
4794 | Finance - Procurement - P3 | BUYER Ill 06 7 29 $68,696 $93,893 73% 73%
4795 | Finance - Procurement - P3 | 06 7 5 $84,137 $96,945 87% 83%
1038 | Finance - Procurement - P3 | 06 6 21 $81,108 $86,446 94% 96%
1038 | Finance - Procurement - P2 | 06 5 11 $65,201 $73,353 89% 91%
4792 | Finance - Procurement - P2 | 06 5 30 $55,672 574,128 75% 7%
4791 | Finance - Procurement - P1 | 06 4 15 $49,377 $65,234 76% 78%
1038 | Finance - Procurement - P1 | 06 4 3 $59,228 $65,620 90% 91%
1038 | Human Resources - HR Generalist - P3 | 06 6 6 $74,672 $87,420 85% 83%
1038 | Human Resources - HR Generalist - P2 | HR Generalist Il 06 5 14 $61,092 $73,097 84% 87%
1038 | Human Resources - HR Generalist - P1 | 06 q 16 $54,363 $68,288 80% 82%
1038 | Human Resources - HR Specialist - P4 | 06 7 3 $86,976 $95,540 91% 94%
1038 | Human Resources - HR Specialist - P3 | HR Specialist Il 06 6 21 $73,997 $82,194 90% 88%
1038 | Human Resources - HR Specialist - P2 | HR Specialist Il 06 5 12 $59,843 $73,800 81% 86%
1038 | Human Resources - HR Specialist -P1 | 06 4 18 $55,651 $66,424 84% 89%
1038 | Human Resources - Payroll-P2 | 06 5 12 $62,753 $74,620 84% 82%
1102 | Human Resources - Payroll- 54 | 06 q 24 $58,448 $64,581 91% 94%
1038 | Human Resources - Payroll-P1 | 06 4 6 $55,868 $68,515 82% 86%

* Average $ and % values derive from averagingthe respective data of all datapoin 1the respec tior in t 15U8. | mustbe 3 or higherto show results for data confiden

Temporary Classification Annual Traditional Actual Pay | Actual Pay

porary Pay Total FTE Normalized Structure Vs. Vs. Step

SR . . S . " - . Structure Base Pay Midpoint [New Midpoint| Target $s

(Current Classification | Job Family Group —Job Family —Level | Proposed Classification/Benchmark Job, if available) (Average $s) | (Average) (Average) (Average)
1101 | Human Resources - Payroll -S3 | PAYROLLTECHNICIAN Il 06 3 54 $50,756 $57,929 88% 90%
1100 | Human Resources- Payroll -52 | 06 2 18 542,829 $51,390 83% 93%
1038 | Inclusivity and Equity - Accessibility Resources-P3 | 06 7 $68,052 $98,350 69% 64%
7168 | Inclusivity and Equity - Accessibility Resources-P3 | 06 7 11 584,262 $96,594 87% 97%
7192 | Inclusivity and Equity - Accessibility Resources - P3 | 06 7 $89,901 $101,160 89% 84%
7169 | Inclusivity and Equity - Accessibility Resources- P2 | Interpreter II-A 06 5 3 $105,062 $72,488 145% 150%
7201 | Inclusivity and Equity - Accessibility Resources - P2 | Interpreter lIl-A 06 5 12 $111,409 $72,160 154% 144%
7170 | Inclusivity and Equity - Accessibility Resources- P1 | 06 4 4 $66,072 $63,276 104% 106%
7220 | Inclusivity and Equity - Accessibility Resources-P1 | 06 4 5 $85,122 $63,690 134% 133%
1038 | Inclusivity and Equity - Diversity and Equity - P3 | Diversity Professional Il 06 7 4 $62,853 $93,784 67% 76%
8820 | Inclusivity and Equity - Diversityand Equity - 53 | 06 3 6 $38,592 $56,210 69% 78%
7926 | Healthcare - Clinical Lab Services - P2 | CLINICAL LABORATORY SCIENTIST II 07 7 14 $87,881 $89,152 99% 96%
7927 | Healthcare - Clinical Lab Services - P1 | 07 6 11 $74,630 $77,220 97% 102%
7922 | Healthcare - Clinical Lab Services - S2 | PHLEBOTOMIST/CLINICAL LABORATORY ASSISTANT 07 2 13 $43,130 $43,474 99% 100%
8148 | Healthcare - Clinical Services -3 | MEDICAL ASSISTANT 07 2 82 $45,951 $45,278  101% 102%
8137 | Healthcare - Clinical Services -52 | 07 2 21 $42,633 $45,033 95% 95%
5210 | Healthcare - Healthcare Administration -S3 | 07 3 3 $56,000 $53,317 105% 99%
1140 | Healthcare - Healthcare Administration -S2 | HEALTH INFORMATION TECHNICIAN 07 2 9 $48,637 $44,886 108% 103%
8147 | Healthcare - Healthcare Education - P2 | Health Educator 07 6 53 $64,700 $79,191 82% 82%
8145 | Healthcare - Healthcare Education - $3 | 07 4 14 $53,014 $64,641 82% 90%
7976 | Healthcare - Healthcare Specialists - P3 | SPEECH PATHOLOGIST 07 8 6 $97,659 $106,356 92% 89%
7996 | Healthcare - Healthcare Specialists -S4 | RADIOLOGIC TECHNOLOGIST Ii 07 6 10 $68,494 $77,963 88% 83%
7993 | Healthcare - Pharmacy - P4 | PHARMACIST Il 07 10 15 $137,888 $141,289 98% 93%
7992 | Healthcare - Pharmacy - P3 | 07 9 8 $120,769 $120,263 100% 99%
7994 | Healthcare - Pharmacy - $3 | PHARMACY TECHNICIAN 07 3 9 $46,078 $51,576 89% 87%
8166 | Healthcare - Physican Assistant and Nursing - P4 | Nurse Practitioner IV 07 10 42 $116,694 $141,863 82% 81%
8161 | Healthcare - Physican Assistant and Nursing - P4 | PHYSICIAN ASSISTANT 07 9 17 $113,305 $118,153 96% 94%
8157 | Healthcare - Physican Assistant and Nursing - P3 | 07 8 15 $82,894 $104,824 79% 81%
8154 | Healthcare - Physican Assistant and Nursing - P2 | REGISTERED NURSE Il 07 7 27 $76,324 $89,683 85% 86%
8151 | Healthcare - Physican Assistant and Nursing- P1 | 07 6 4 $65,041 §75,240 86% 94%

* Average § and % values d be 3 or higherto show res

e from averagir
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8133 | Healthcare - Physician Assistant and Nursing - S4 | LICENSED VOCATIONAL NURSE i 07 5 19 $58,590 $67,917 86% 2%
8134 | Healthcare - Physican Assistant and Nursing-S3 | o7 3 13 $49,786 $51,325 97% 100%
5787 | Analysis, Planning, and Administrative Services - Academic and Institutional Studies -P3 | 08 9 13 $105,885 $101,302 105% 103%
5783 | Analysis, Planning, and Administrative Services - Academic and Institutional Studies - P2 | ASSOCIATE, ACADEMIC AND INSTITUTIONAL STUDIES I 08 7 16 $84,227 $79,505 106% 105%
5784 | Analysis, Planning, and Administrative Services - Academic and Institutional Studies -P1 | 08 6 3 $68,670 $71,272 96% 94%
1038 | Analysis, Planning, and Administrative Services - Academic Coordinationand Records - P4 | 08 8 3 $97,676 $88,513 110% 119%
1038 | Analysis, Planning, and inis ive Services - Academic Coordinati d Records -P3 | 08 7 30 $70,634 $76,039 93% 92%
1038 | Analysis, Planning, and Administrative Services - Academic Coordinationand Records - P2 | Academic Coordinator Il 08 6 38 $64,206 $69,460 92% 91%
1038 | Analysis, Planning, and inis ive Services - ic Coordinati Records-P1 | 08 5 40 $53,004 $62,380 85% 85%
1038 | Analysis, Planning, and Administrative Services - Ad ices-P3 | 08 8 7 $75,531 $88,643 85% 84%
1038 | Analysis, Planning, and Administrative Services - Administrative Services- P2 | Executive Assistant 08 7 30 $62,625 $77,135 81% 85%
1038 | Analysis, Planning, and Administrative Services - Administrative Servi 08 6 53 $56,136 $67,977 83% 83%
1033 | Analysis, Planning, and Administrative Services - Ad strative Support Coordinator || 08 5 6 $52,433 $59,018 89% 88%
1034 | Analysis, Planning, and Administrative Services - Administrative Services - S4 | Administrative Support Coordinator Il 08 5 32 $49,824 $58,160 86% 85%
1035 | Analysis, Planning, and Administrative Services - Administrative Services - 54 | Administrative Support Coordinator Il 08 5 1111 $48,830 $61,852  79% 81%
1033 | Analysis, Planning, and Administrative Services - Adi s-53 | Ad strative Support Coordinator | 08 4 23 $44,366 $54,336 82% 83%
1034 | Analysis, Planning, and Administrative Services - Ad: s-53 | Administrative Support Coordinator | 08 4 a1 $42,751 $53,464  80% 81%
1035 | Analysis, Planning, and Administrative Services - Administrative Services - $3 | Administrative Support Coordinator | 08 4 1085 $43,320 $56,107 77% 80%
1032 | Analysis, Planning, and Administrative Services - Administrative Services- 52 | ADMINISTRATIVE SUPPORT ASSISTANT Il 08 2 527 $39,429 546,274 85% 89%
1030 | Analysis, Planning, and Administrative Services - Administrative Services - 52 | ADMINISTRATIVE SUPPORT ASSISTANT i 08 2 13 $39,025 $44,000 89% 90%
1031 | Analysis, Planning, and Administrative Services - Ad strative Services - 52 | ADMINISTRATIVE SUPPORT ASSISTANT Il 08 2 15 $38,883 544,337 88% 90%
1032 | Analysis, Planning, and Administrative Services - Administrative Services - 51 | Administrative Support Assistant | 08 1 102 $37,876 $41,875  90% 96%
1031 | Analysis, Planning, and Administrative Services - Administrative Services- S1 | Ad strative SupportAssistant | 08 1 4 $37,440 $40,781 92% 98%
5787 | Analysis, Planning, and Administrative Services - Institutional Research - P3 | 08 9 6 $98,484 $92,345  107% 107%
5783 | Analysis, Planning, and Administrative Services - Institutional Research - P2 | Institutional Research Analystll 08 8 14 $84,533 $83,220  102% 106%
5784 | Analysis, Planning, and Administrative Services - Institutional Research - P1 | 08 7 3 $78,472 $83,000 95% 106%
1038 | Analysis, Planning, and Administrative Services - Planning, Analysis, and Reporting - P4 | AdMINISTRATIVE ANALYST/SPECIALIST IV 08 9 73 $92,423 $96,143 96% 95%
1038 | Analysis, Planning, and Administrative Services - Planning, Analysis, and Reporting - P3 | AdMINISTRATIVE ANALYST/SPECIALIST lll 08 8 355 $73,281 $84,909 86% 87%
5787 | Analysis, Planning, and Administrative Services - Planning, Analysis, and Reporting - P3 | AdMINISTRATIVE ANALYST/SPECIALIST Il 08 8 a $97,497 $85,775  114% 109%
1038 | Analysis, Planning, and Administrative Services - Planning, Analysis, and Reporting - P2 | AdMINISTRATIVE ANALYST/SPECIALIST Il 08 7 700 $60,769 $76,205 80% 81%

'or data confider

Average § and % values derive from averaging the respective data of all datapoi afch the res; e ternporary classification in the census. FTE mustbe 3 or higherto show resu
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1038 | Analysis, Planning, and Administrative Services - Planning, Analysis, and Reporting - P1 | ADMINISTRATIVE ANALYST/SPECIALIST | 08 6 829 $54,625 $69,965 78% 79%
651 | Facilities Design and Planning - Agricultural and Grounds Technicians -54 | 09 3 3 $57,380 $64,130 89% 87%
09 3 6 $45,078 $66,073 68% 74%
09 4 6 $63,596 $75,122 85% 80%
09 4 26 $71,084 $77,254 92% 86%
09 4 23 $75,364 $73,953 102% 95%
09 4 16 $71,102 $75,259  94% 87%
09 4 12 $75,110 $78,686 95% 89%
7012 | Facilities Design and Planning - Equipment Design and Maintenance - S3 | EQUIPMENT TECHNICIAN II, ELECTRO-MECHANICAL 09 3 20 $61,870 $65,796 94% 92%
7011 | Facilities Design and Planning - Equipment Design and Maintenance - $3 | 09 3 5 $56,285 $68,211 83% 81%
es Design and Planning - Equipment Design and Maintenance - 53 | EQUIPMENT TECHNICIAN I, ELECTRONIC 09 3 11 $64,597 $67,774 95% 90%
ies Design and Planning - Equipment Design and Maintenance - S3 | 09 3 11 $62,465 $66,073 95% 93%
7004 | Facilities Design and Planning - Equipment Design and Maintenance - 52 | 09 2 3 $57,633 $58,938 98% 98%
7002 | Facilities Designand Planning - Equipment Design and Maintenance - S2 | 09 2 $52,724 $61,178 86% 83%
ies Design and Planning - Equipment Design and Maintenance - S2 | 09 2 6 $50,312 $58,716 86% 87%
ies Design and Planning - Equipment Design and Maintenance - 52 | 09 2 a $48,663 $60,101 81% 78%
1038 | Facilities Design and Planning - Facilities Planning and Management - P4 | 09 7 3 $81,364 $106,987 76% 73%
es Planning and Management - P4 | 09 7 El $73,692 $108,560 68% 64%
ies Planning and Management -P3 | 09 6 3 $75,784 $92,070 82% 83%
ies Design and Planning - Facilities Planning and Management - P3 | 09 6 12 $79,241 $94,163 84% 89%
ies Planning and Management - P2 | 09 5 6 $59,902 $82,857 72% 75%
ies Planning and Management -P2 | 09 5 $74,451 $81,620 91% 86%
es Project Management - P4 | 09 7 4 $99,264 $113,280 88% 86%
ies Design and Planning - Facilities Project Management - P3 | 09 6 15 $78,695 $93,186 84% 85%
ies Project Management - P2 | 09 5 4 $94,566 $90,895 104% 101%
ies Design and Planning - Sustainability - P4 | 09 7 4 $83,403 $114,460 73% 69%
ies Design and Planning - Sustainability- P3 | 09 6 6 $70,646 $90,675 78% 79%
1038 | Facilities Design and Planning - inability- P2 | inability Professional Il 09 5 4 $53,043 $81,620 65% 72%
420 | Information Technology - Accessible Technology - P2 | ibili hnologistil 09 6 13 $70,202 $95,289 74% 71%
400 | Information Technology - Business Systems and Project Analysis- P3 | 09 7 46 $114,874 $107,857 107% 97%

tive termporary classification in the census. FTE mustbe 3 or higherto show results for data confident

* Average § and % values derive from averagingthe respective data of all datapoi
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420 | Infermation Technology - Business Systems and Project Analysis- P3 | 09 7 54 598,552 $110,308 89% 86%
1038 | Information Technology - Business Systemsand Project Analysis-P3 | 09 7 6 $71,178 $104,627 68% 71%
400 | Information Technology - Business Systems and Project Analysis- P2 | Business Analyst I 09 6 124 588,472 $93,100 95% 92%
420 | Information Technology - Business Systems and Project Analysis - P2 | Business Analyst I 09 6 248 $74,064 $94,481 78% 76%
420 | Information Technology - Business Systems and Project Analysis-P1 | 09 5 36 $54,530 485,711 64% 65%
400 | Information Technology - Business Systems and Project Analysis- P1 | 09 5 14 $54,729 $82,362 66% 68%
400 | Information Technology - Data Analytics - P3 | Data Analytics Developer Il 09 7 22 $110,671 $111,564 99% 97%
400 | Information Technology - Data Analytics - P2 | 09 6 13 $90,071 $99,244 91% 87%
420 | Information Technology - Data Analytics - P2 | 09 6 13 $83,535 $96,577 86% 87%
400 | Information Technology - Data Analytics -P1 | 09 5 5 $57,948 $87,556 66% 76%
400 | Information Technology - Information and Instructional Technology - P3 | 09 7 3 $109,788 $111,707 98% 93%
420 | Information Technology - Information and Instructional Technology - P3 | 09 7 29 $92,507 $108,723 85% 84%
1038 | Information Technology - Information and Instructional Technology - P3 | 09 7 3 $77,976 $108,560 72% 72%
420 | Information Technology - Information and Instructional Technology - P2 | Academic Technologist Il 09 6 109 $71,238 $96,519 74% 74%
400 | Information Technology - Information and Instructional Technology - P2 | demic Technologist Il 09 6 5 $92,542 $99,603 93% 87%
420 | Information Technology - Information and Instructional Technology - P1 | 09 5 12 $54,310 $84,270 64% 70%
400 | Information Technology - Information Security and Compliance - P3 | Information Security Analyst Il 09 7 8 $111,350 $107,380 104% 98%
410 | Information Technology - Information Security and Compliance - P3 | Information Security Analyst Ill 09 7 7 $108,115 $108,560 100% 94%
420 | Information Technology - Information Security and Compliance - P3 | Information Security Analyst Il 09 7 6 $108,750 $108,560 100% 97%
420 | Information Technology - Information Security and Compliance -P2 | 09 6 13 $79,242 $95,611 83% 80%
410 | Information Technology - Information Security and Compliance -P2 | 09 6 11 587,993 $92,450 95% 95%
400 | Information Technology - Information Security and Compliance -P2 | 09 6 9 $89,187 $92,535 96% 92%
430 | Information Technology - Network and Digital Communications-P3 | Network Analystlll 09 7 44 $111,258 $108,775 102% 96%
400 | Information Technology - Network and Digital Communications-P3 | Network Analystlll 09 7 6 $125,122 $106,987 117% 112%
410 | Information Technology - Network and Digital Communications-P3 | Network Analyst I 09 7 8 $112,532 $108,560 104% 99%
420 | Information Technology - Network and Digital Communications-P3 | Network Analystlll 09 7 7 $94,087 $109,234 86% 88%
430 | Information Technology - Network and Digital Communications- P2 | Network Analyst Il 09 6 74 $83,603 $95,803 87% 83%
400 | Information Technology - Network and Digital Communications-P2 | Network Analystll 09 6 5 $84,274 $92,907 91% 94%
420 | Information Technology - Network and Digital Communications- P2 | Network Analyst Il 09 6 24 $80,062 $95,034 84% 80%
410 | Information Technology - Network and Digital Communications-P2 | Network AnalystIl 09 6 7 $91,111 $93,864 97% 92%

* Average $ and % values derive from averagingthe respective data of all datapoin

e ternporary classification in the census. FTE mustbe 3 or higherto show resu
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430 | Information Technology - Network and Digital Communications-P1 | 09 5 3 556,368 $86,567 65% 68%
400 | Information Technology - Software Development -P3 | 09 7 11 $112,651 $103,840 108% 102%
420 | Information Technology - Software Development - P3 | 09 7 3 $99,752 $103,840 96% 85%
420 | Information Technology - Software Development - P2 | Software Developer Il 09 6 5 570,368 $92,907 76% 74%
400 | Information Technology - Software Development - P2 | Software Developer Il 09 6 27 $86,797 $92,219 94% 94%
400 | Information Technology - Software Development -P1 | 09 5 4 549,275 $80,693 61% 64%
400 | Information Technology - System Development and Operations-P3 | 09 7 89 $119,373 $108,975 110% 105%
410 | Information Technology - System Development and Operations-P3 | 09 7 77 $107,334 $107,886 99% 93%
420 | Information Technology - System Development and Operations-P3 | 09 7 13 599,511 $116,185 86% 87%
400 | Information Technology - System Development and Operations- P2 | Systems Administrator I| 09 6 79 $88,764 $94,136  94% 91%
410 | Information Technology - System Development and Operations- P2 | Systems Administrator || 09 6 129 $85,198 $93,795 91% 87%
400 | Information Technology - System Development and Operations - P2 | Database Administrator Il 09 6 18 $102,087 $94,395 108% 103%
420 | Information Technology - System Development and Operations - P2 | Systems Administrator | 09 6 43 $77,049 $96,731 80% 79%
400 | Information Technology - System Development and Operations - P1 | Systems Administrator | 09 5 10 555,681 $83,846 66% 72%
410 | Information Technology - System Development and Operations-P1 | Systems Administrator | 09 5 4 $53,154 $83,475  64% 66%
420 | Information Technology - System Development and Operations-P1 | Systems Administrator | 09 5 3 $67,880 $87,803 T77% 69%
450 | Information Technology - System Development and Operations-53 | 09 3 8 $52,153 $66,462 78% 72%
450 | Information Technology - System Development and Operations-S2 | 09 2 3 $46,640 $56,870 82% 77%
420 | Information Technology - Technology Strategy - P3 | 09 7 3 $101,752 $116,427 87% 82%
420 | Information Technology - Technology Strategy - P2 | 09 6 3 $77,744 $97,650 80% 82%
400 | Information Technology - Technology Support- P3 | Technology Support Professional lll 09 6 3 $120,048 $96,255 125% 111%
420 | Information Technology - Technology Support- P3 | Technology Support Professional Il 09 6 65 $91,203 $93,881 97% 94%
420 | Information Technology - Technology Support-P2 | 09 5 386 $70,639 $83,370 85% 82%
400 | Information Technology - Technology Support- P2 | 09 5 5 599,432 $84,588 118% 105%
421 | Information Technology - Technology Support- P2 | 09 5 4 $62,791 $77,910 81% 76%
440 | Information Technology - Technology Support- $4 | 09 4 14 $67,985 $73,790 92% 90%
420 | Information Technology - Technology Support-P1 | 09 3 62 $51,828 $65,941 79% 83%
440 | Information Technology - Technology Support-$3 | i Systems Specialist 09 3 65 $58,262 $65,218 89% 86%
440 | Information Technology - Technology Support-S2 | 09 2 3 542,525 $58,881 72% 75%
400 | Information Technology - User Experience-P3 | 09 7 13 $106,663 $113,643 94% 92%
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420 | Inf Technology - User Experience- P3 | 09 7 10 993,980  $108,088  87% 84%
400 | Inf Technology - User Experit -P2 | Web Developer Il 09 6 37 $80,576 $96,255 84% 82%
420 | Inf Technology - User i -P2| 09 6 15 $67,234 $95,697 70% 69%
420 | Inf Technology - User Experit -P2 | Web Developer Il 09 6 27 $71,344 $97,960 73% 70%
420] T - User Experi -P2 | User Experience Analyst Il 09 6 3 $77,136 $99,045 78% 86%
420 | Inf Technology - User i -P1| 09 5 5 $59,105 $89,040 66% 67%
400 | Inf ion Technology - User Experit -P1] 09 5 3 $50,440 $82,857 61% 63%
2866 | Arts -Musician- S3 | Accompanist Il 10 4 15 560,294 $64,162 94% 82%
840 | Arts - Performing Arts Production - $4 | Performing Arts Techn 10 4 38 $63,203 $63,392 100% 99%
840 | Arts - Performing Arts Production -S3 | 10 3 41 655,985 $57,602 97% 95%
6951 | Arts - PerformingArts Production - 3 | 10 3 562,982 $57,714 109% 105%
841 | Arts - Performing Arts Production -S3 | 10 3 4 $52,825 $56,813 93% 95%
840 | Arts - Performing Arts Production - S2 | Performing Arts Technician | 10 2 4 $49,270 $51,237 96% 93%
7750 | Physicians - Physicians - PS5 | PHYSICIAN - SPECIALTY SERVICES RO1 6 13 $232,048 $279,840 83% 82%
7737 | Physicians - Primary Care - PS | PHYSICIAN - PRIMARY CARE RO1 6 3 $232,890 $286,440 81% 86%
7737 | Physicians - Primary Care - P4 | PHYSICIAN - PRIMARY CARE RO1 5 43 $191,769 $239,931 80% 80%
3086 | Academic Services and Student Experience - Academic Advising - P4 | RO4 6 19 $70,928 $80,619 88% 87%
3084 | Academic Services and Student Experience - Academic Advising - P3 | Academic Advisor Il RO4 5 102 $59,381 $72,093 82% 83%
3082 | Academic Services and Student Experience - icAdvising -P2 | demic Advisor Il RO4 4 183 $52,953 $62,966 84% 89%
3079 | Academic Services and Student Experience - Academic Advising - P1 | RO4 2 19 545,383 549,882 91% 102%
3086 | Academic Services and Student Experience - Academicand Student Registration and Records - P4 | RO4 6 19 $70,155 $79,049 89% 88%
3084 | Academic Services and Student Experience - Academicand Student Registration and Records - P3 | Academic Records Professional Il RO4 5 a7 $60,230 $69,420 87% 84%
2630 | Academic Services and Student Experience - Academicand Student Registration and Records - 54 | Credential Analyst Il RO4 4 31 $59,256 $63,298 94% 88%
3082 | Academic Services and Student Experience - Academic and Student Registration and Records - P2 | Registration and Records Counselor Il RO4 4 112 553,802 $63,059 85% 87%
2633 | Academic Services and Student Experience - Academic and Student Registration and Records -$4 | RO4 4 38 $50,833 $62,261 82% 81%
2632 | Academic Services and Student Experience - Academicand Student Registration and Records -53 | Evaluator | RO4 3 73 $44,733 $56,802 79% 83%
2628 | Academic Services and Student Experience - Academicand Student Registration and Records -53 | RO4 3 5 $49,349 $55,389 89% 96%
3079 | Academic Services and Student Experience - Academic and Student Registration and Records - P1 | RO4 2 20 $46,849 $49,395 95% 102%
2634 | Academic Services and Student Experience - Academicand Student Registration and Records -52 | RO4 2 9 $41,669 $50,547 82% 94%
3086 | Academic Services and Student Experience - Admissions and Recruitment - P4 | RO4 6 25 $70,389 $78,734 89% 90%

* Average $ and % values derive from averagingthe respective data of all datapoin tive ternporary classification in the census. FTE mustbe 3 or higherto show resul

Temporary Classification Annu_al Traditional Actual Pay | Actual Pay
Pay Normalized Structure Vs. Vs. Step
: - . PP , . Structure Total FTE Base Pay Midpoint |New Midpoint| Target $s
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3084 | Academic Services and Student Experience - Admissions and Recruitment - P3 | RO4 5 63 $59,798 $71,017 84% 85%
3082 | Academic Services and Student Experience - Admissions and Recruitment - P2 | Recruitment Professional Il RO4 4 169 $53,157 $63,710 83% 86%
3079 | Academic Services and Student Experience - Admissions and Recruitment - P1 | Admissions Professional | RO4 2 38 $46,261 $49,236 94% 98%
3086 | Academic Services and Student Experience - Career Services and Student Professional Development - P4 | Career Professional IV RO4 6 13 $71,753 $79,733 90% 90%
3084 | Academic Services and Student Experience - Career Services and Student Professional Development - P3 | RO4 5 61 $59,602 $70,737 84% 86%
3082 | Academic Services and Student Experience - Career Services and Student Professional Development - P2 | Career Professional Il RO4 4 24 $54,363 $61,587 88% 92%
5182 | Academic Services and Student Experience - Extended Education - P3 | Extended Education Specialist Il RO4 6 51 573,564 679,791 92% 91%
5181 | Academic Services and Student Experience - Extended Education-P2 | RO4 5 33 $58,824 $70,815 83% 86%
3086 | Academic Services and Student Experience - Financial Aid - P4 | Financial Aid Professional IV RO4 6 24 569,369 $79,688 87% 90%
3084 | Academic Services and Student Experience - Financial Aid - P3 | RO4 5 69 $59,453 $70,042 85% 87%
3082 | Academic Services and Student Experience - Financial Aid - P2 | Financial Aid Professional Il RO4 3 90 653,423 656,553 94% 97%
2635 | Academic Services and Student Experience - Financial Aid - S2 | Student Persennel Technician, Financial Aid RO4 2 29 $44,807 $49,983 90% 94%
3079 | Academic Services and Student Experience - Financial Aid - P1 | RO4 2 33 546,121 $49,191 94% 104%
3086 | Academic Services and Student Experience - International Programs - P4 | RO4 6 16 $74,698 $82,233 91% 92%
3084 | Academic Services and Student Experience - International Programs - P3 | RO4 5 25 $60,895 671,400 85% 88%
3082 | Academic Services and Student Experience - International Programs - P2 | International Program Professional Il RO4 4 31 $53,857 $62,730 86% 86%
3086 | Academic Services and Student Experience - Recreation - P4 | RO4 6 5 §70,781 $78,176 91% 86%
3084 | Academic Services and Student Experience - Recreation -P3 | RO4 5 5 $59,767 $67,600 88% 94%
3082 | Academic Services and Student Experience - Recreation - P2 | Student Recreation Professional Il RO4 4 8 652,158 $61,380 85% 89%
3086 | Academic Services and Student Experience - Residential Life - P4 | RO4 6 13 $67,115 $77,854 86% 94%
3084 | Academic Services and Student Experience - Residential Life - P3 | RO4 5 19 §57,311 $69,789 82% 90%
3082 | Academic Services and Student Experience - Resi ial Life - P2 | Residential Life Professional Il RO4 4 73 $52,478 $63,750 82% 92%
3079 | Academic Services and Student Experience - Residential Life - P1 | RO4 2 6 546,574 551,662 90% 100%
3086 | Academic Services and Student Experience - Student Accessibility and Diversity Resources - P4 | Student Accessibility Resource Professional IV RO4 6 29 $70,922 $80,150 88% 20%
3084 | Academic Services and Student Experience - Student Accessibility and Diversity Resources - P3 | Student Accessibility Resource Professional Il RO4 5 65 $59,786 $70,596 85% 88%
3082 | Academic Services and Student Experience - Student Accessibility and Diversity Resources - P2 | RO4 4 25 $52,751 $61,483 86% 91%
3079 | Academic Services and Student Experience - Student Accessibility and Diversity Resources - P1 | RO4 2 6 545,018 $49,803 90% 102%
3086 | Academic Services and Student Experience - Student Health and Wellbeing - P4 | Student Health and Wellbeing Professional IV RO4 6 23 $73,019 $78,961 92% 96%
3084 | Academic Services and Student Experience - Student Health and Wellbeing - P3 | RO4 5 8 $60,061 $69,030 87% 96%
3082 | Academic Services and Student Experience - Student Health and Wellbeing - P2 | RO4 4 4 $52,236 $61,380 85% 94%

tive ternporary classification in the census. FTE must
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3079 | Academic Services and Student Experience - Student Health and Wellbeing - P1 |
3086 | Academic Services and Student Experience - Student Life and Student Program Management - P4 | Student Life Professional IV
3084 | Academic Services and Student Experience - Student Life and Student Program Management - P3 | Student Life Professional Il
3082 | Academic Services and Student Experience - Student Life and Student Program Management - P2 |

3079 | Academic Services and Student Experience - Student Life and Student Program Management - P1 | Student Life Professional |
3086 | Academic Services and Student Experience - Student Services Generalist - P4 |

3084 | Academic Services and Student Experience - Student Services Generalist - P3 |

3082 | Academic Services and Student Experience - Student Services Generalist - P2 | Student Services Professional Il

3081 | Academic Services and Student Experience - Student Services Generalist - P2 | Student Services Professional Il

3079 | Academic Services and Student Experience - Student Services Generalist - P1 | Student Services Professional |

3078 | Academic Services and Student Experience - Student Services Generalist - P1 | Student Se

s Professional |

3086 | Academic Services and Student Experience - Student Success
3084 | Academic Services and Student Experience - Student Success
3082 | Academic Services and Student Experience - Student Success
3079 | Academic Services and Student Experience - Student Success

- P4 | Student Success Professional IV
P3|

-P2 | Student Success Professional Il
-P1]

2015 | Facilities and Grounds - Custodial Services -S2 | Lead Custodian

2010 | Facilities and Grounds - Custodial Services -S1 | Custodian

305 | Facilities and Grounds - General Labor and Maintenance - S2 | Cook I

6223 | Facilities and Grounds - General Labor and Maintenance -51 | LABORER

1508 | Facilities and Grounds - General Labor and Maintenance -51 | Warehouse Worker
304 | Facilities and Grounds - General Labor and Maintenance - S1 |

308 | Facilities and Grounds - General Labor and Maintenance - 51 |

726 | Facilities and Grounds - Grounds Operations-54 | Lead Groundsworker

748 | Facilities and Grounds - Grounds Operations -S4 | Tree Trimmer Il

745 | Facilities and Grounds - Grounds Operations-53 |

735 | Facilities and Grounds - Grounds Operations-$3 | Irrigation Specialist

6366 | Facilities and Grounds - Grounds Operations - S2 | HEAVY EQUIPMENT OPERATOR/BUS DRIVER
746 | Facilities and Grounds - Grounds Operations-S3 | Tree Trimmer |

6363 | Facilities and Grounds - Grounds Operations - S2 | LIGHT AUTOMOTIVE EQUIPMENT OPERATOR
739 | Facilities and Grounds - Grounds Operations-52 |

* Average § and % values derive from averagir

the respective data of all datapoin
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ROS
ROS
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ROS
ROS
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Temporary Classification

(Current Classification | Job Family Group —Job Family —Level | Proposed Classification/Benchmark Job, if available)

ies and Grounds - Grounds Operations-S2 | GARDENER

731 | Facilities and Grounds - Grounds Operations-S1 | GROUNDSWORKER

6268 | Skilled Trades and Specialized Crafts - Automotive and Equipment Mechanics - S5 |

6852 | Skilled Trades and Specialized Crafts - Automotive and Equipment Mechanics - S4 | Lead Automotive and Equipment Mechanic
6270 | Skilled Trades and Specialized Crafts - Automotive and Equipment Mechanics - $3 | Automotive and Equipment Mechanic
6941 | Skilled Trades and Specialized Crafts- Automotive and Equipment Mechanics - S3 |

6700 | Skilled Trades and Specialized Crafts - Building Services - S5 |

6707 | Skilled Trades and Specialized Crafts - Building Services - $4 | Lead Building Service Engineer

6702 | Skilled Trades and Specialized Crafts - Building Services - S3 | Building Services Engineer

6474 | Skilled Trades and Specialized Crafts - Carpenters- S5 |

6475 | Skilled Trades and Specialized Crafts- Carpenters- 54 | Lead Carpenter

6476 | Skilled Trades and Specialized Crafts - Carpenters - S3 | Carpenter

6534 | Skilled Trades and Specialized Crafts- Electricians - S5 | Supervising Electrician

6532 | Skilled Trades and Specialized Crafts - Electricians -S4 |

6533 | Skilled Trades and Specialized Crafts - Electricians - $3 | Electrician

6265 | Skilled Trades and Specialized Crafts- Facilities - Skilled Trades - S5 | Facilities Project Supervisor
6940 | skilled Trades and Specialized Crafts - Facilities - Skilled Trades - $3 | Facilities Maintenance Mechanic
6260 | Skilled Trades and Specialized Crafts- Facilities - Skilled Trades - S3 |

6251 | Skilled Trades and Specialized Crafts - Facilities - Skilled Trades-S2 |

6250 | Skilled Trades and Specialized Crafts - Facilities - Skilled Trades - $1 | Facilities Worker |

6699 | Skilled Trades and Specialized Crafts- HVAC-S3 | Air Conditioning and Refrigeration Mechanic

6692 | skilled Trades and Specialized Crafts- HVAC-52 |

6644 | Skilled Trades and Specialized Crafts- Locksmiths - S5 | Supervising Locksmith

6643 | Skilled Trades and Specialized Crafts - Locksmiths -S4 |

6642 | Skilled Trades and Specialized Crafts - Locksmiths- 53 | Locksmith

6281 | Skilled Trades and Specialized Crafts - Metal Workers -S4 |

6280 | Skilled Trades and Specialized Crafts - Metal Workers - $3 | Metal Worker

6524 | Skilled Trades and Specialized Crafts- Painters - S5 | Supervising Painter

6525 | Skilled Trades and Specialized Crafts - Painters-54 |

6526 | Skilled Trades and Specialized Crafts- Painters - 53 | Painter
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e ternporary classification in the census. FTE mustbe 3 or higherto show res

Total FTE|

18
197
12

30

24

19
112

The California State University

Annual
Normalized
Base Pay
(Average $s)

Actual Pay
Structure Vs.
Midpoint (New Midpoint
(Average) (Average)

Actual Pay
Vs. Step

Target $s
(Average)

$46,011 $49,060  94% 106%
$69,416 $79,676  87% 89%
$59,604 $70,387  85% 89%
$53,266 $62,064  86% 93%
$43,956 $50,906  86% 96%
$71,676 $79,550  90% 90%
$60,357 $71,182  85% 86%
$53,652 $62,642  86% 89%
$53,463 $59,786  89% 89%
$46,211 $49,590  93% 100%
544,438 548,317  92% 92%
$74,366 $83511  89% 93%
$60,124 $72,880  82% 86%
$53,220 $63,955  83% 88%
544,357 $49,618  89% 98%
$42,833 $44305  97% 98%
$37,783 $40,616  93% 94%
$40,761 $43,336  94% 103%
$40,657 $40,931  99% 100%
$41,195 $40,322  102% 100%
$39,732 $39,050  102% 116%
$37,440 $39,050  96% 109%
$53,727 $53,852  100% 98%
$52,208 $56,760  92% 90%
$45,894 $47,459  97% 97%
$48,606 $48,303  101% 99%
$55,698 $48,452  115% 109%
$51,782 $49,450  105% 102%
$48,021 $44,049  109% 107%
$44,739 $43,254  103% 108%

Its for data confident

Annual Traditional Actual Pay | Actual Pay

Normalized Structure Vs Vs. Step

Base Pay Midpoint |New Midpoint| Target $s

(Average $s) | (Average) (Average) (Average)
$46,245 $46,377 100% 102%
$40,328 $40,105 101% 103%
$82,091 $105,470 78% 73%
$72,480 $90,720  80% 84%
$67,912 §71,925 94% 93%
$73,995 $81,266 91% 88%
$89,936 $106,059 85% 85%
$83,273 $95,937 87% 86%
$72,663 $83,654  87% 86%
$79,083 $92,400 86% 87%
$77,684 $85,817 91% 88%
$68,397 $72,275 95% 94%
$88,838 $107,039 83% 80%
$81,637 $96,218  85% 83%
$72,587 584,632 86% 87%
$85,531 $94,920 90% 89%
$67,624 $71,376 95% 94%
$83,634 $84,168 99% 100%
$59,306 $59,852 99% 100%
$53,387 $51,463 104% 111%
$78,105 $83,866  93% 88%
$60,825 $58,190 105% 108%
$79,946 $94,080 85% 82%
$77,540 $85,445 91% 87%
$67,455 $71,550 94% 97%
$75,129 $80,801  93% 89%
$74,448 $69,300 107% 96%
$79,971 $95,700 84% 81%
$72,560 $83,588 87% 85%
$67,262 $71,706 94% 94%

* Average 8§ and % values derive from averaging the respective data of all datapoints that match the respective temporary classification in the census. FTE mustbe 3 or higherto show results for data confidentiality.
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STAFF COMPENSATION PROGRAM ASSESSMENT The California State University

Temporary Classification Annulal Traditional | Actual Pay | Actual Pay
Pay Normalized Structure Vs. Vs. Step
. P . I B . Structure Total FTE Base Pay Midpoint |New Midpoint| Target $s
(Current Classification | Job Family Group —Job Family —Level | Proposed Classification/BenchmarkJob, if available) (Average $s) | (Average) (Average) (Average)
6685 | Skilled Trades and Specialized Crafts - Plant Operations -S4 | RO6 4 4 $70,254 $81,730 86% 80%
6703 | Skilled Trades and Specialized Crafts - Plant Operations - S3 | Operating Engineer RO6 3 13 $71,415 $75,115 95% 97%
6547 | Skilled Trades and Specialized Crafts - Plumbers - S5 | Supervising Plumber RO6 6 15 $87,202 $106,960 82% 81%
6548 | Skilled Trades and Specialized Crafts - Plumbers -S4 | RO6 5 8 $81,063 $95,550 85% 85%
6549 | Skilled Trades and Specialized Crafts - Plumbers - S3 | Plumber RO6 4 72 $72,099 $84,619 85% 86%
8354 | Police - Police - S5 | SERGEANT RO8 5 101 $98,538 $101,484 97% 99%
8365 | Police - Police -S4 | RO8 4 50 $89,704 $90,824 99% 100%
8350 | Police - Police - S3 | POLICE OFFICER RO8 3 186 $76,687 $79,539 96% 100%
334 | Crafts, Maintenance & Stationary Engineers (Maritime) - Crafts, Maintenance & Stationary Engineers-S2 | R10 - 3 $49,468 = = =
344 | Crafts, Maintenance & Stationary Engineers (Maritime) - Crafts, Maintenance & Stationary Engineers-S3 | R10 - 3 $79,080 = = =
2354 | Instructional Services- Academic Student Employees - Student Bachelors | Teaching Associate | R11 - 598 $37,970 - - =
2325 | Instructional Services- Academic Student Employees - Student Grad | R11 - 74 $34,782 = = =
2355 | Instructional Services- Academic Student Employees - Student Grad | R11 - 112 $32,085 = = =
2354 | Instructional Services- Academic Student Employees - STUDENT MASTERS+ | R11 - 83 $49,726 = — —
1578 | Instructional Services- Instructional Support-51 | 05 1 3 $43,721 $46,530 94% 98%

* Average $ and % values derive from averagingthe respective data of all datapoints that match the respective temporary classification in the census. FTE mustbe 3 or higherto show results for data confidentiality.
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